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Safely Management System Requirement 2010

FOREWORD

Pursuant to Clause-5 Sub-clause “pha” and 35 of Civil Aviation Authority Act, 2053 (1996 A.D.) and
Rule 82, schedule 3 of Civil Aviation Regulation 2058 (2002 A.D.) this Safety Management System
Requirement has been enacted by Civil Aviation Authority of Nepal.

Under Article 37 (Adoption of international standards and Procedures) of the Convention each
contracting State undertakes to collaborate in securing the highest practicable degree of uniformity in
regulations, standards, procedures, and organization in relation to aircraft, personnel, airways and
auxiliary services in all matters in which such uniformity will facilitate and improve air navigation.

ICAO has given safety a new dimension. The 32nd Session of the ICAO Assembly resolved the
establishment of the ICAO Universal Safety Oversight Audit Programme (USOAP), comprising regular,
mandatory, systematic and harmonized safety audits of all Contracting States. Assembly Resolution A35-
6 further emphasized the comprehensive systems approach to maintain the core elements of the safety
provisions contained in Annex 1 _Personnel Licensing, Annex 6 _ Operation of Aircraft, Annex 8 .

—Airworthiness of Aircraft, Annex 11 _Air Traffic Services, Annex 13 _ Aircraft Accident and Incident
Investigation and Annex 14 _ Aerodromes;

Under Universal Safety Oversight Audit Programme (USAOP), State establish a State Safety Programme
(SSP), establish acceptable level of safety, and ensure that service providers implement an accepted
safety management system (SMS) to ensure safety in the provision of related civil aviation services. Such
a SMS shall ensure that actual and potential safety hazards can be identified, necessary remedial actions

implemented and that continued monitoring ensures that an acceptable level of safety is being
achieved.

To this end CAAN is in the process of undertaking needful steps for the implementation of safety
management system as per the ICAO requirements

- This “SMS Requirement” is a step for the enhancement of safety, regularity and efficiency of civil
Aviation in Nepal

All earlier national legislations still stand valid as a part of Civil Aviation Requirements.

(Director General)

Civil Aviation Authority of Nepal

First Edition Civil Aviation Authority of Nepal August 2010
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1.1

1.2

2.1.4

Safety Management System Requirement, 2010

Promulgation and effective date

Promulgation
This "Safety Management System Requirements, 2010" has been enacted by Civil
Aviation Authority of Nepal pursuant to Clause-5, Sub-Clause "Pha" Clause 35 of Civil

Aviation Authority of Nepal Act, 2053; Rule 82, Scheduled 3 of Civil Aviation
Regulation, 2002 and in accordance with the Standard and Recommended Practices of
Annexes-1, 6, 8, 11, 13 and 14 to the Convention of International Civil Aviation for

safety, regularity and efficiency of Civil Aviation in Nepal; and is called "SMS
Requirement" in short.

Effective date

This Safety Management System Requirement comes into effect from 15 September,
2010 (30 Bhadra 2067)

Scope, Applicability and Objective

Scope -

This Requirement describes the requirements for a service provider safety management
system (SMS) operating in accordance with ICAO Annex [- Personnel Licensing,
Annex 6- Operation of Aircraft, Part - International Commercial Air Transport —
Aeroplanes and Part [11 — International Operation — Helicopters, Annex 8- Airworthiness
of Aircraft, Annex 11- Air Traffic Services, Annex 13- Aircraft Accident and Incident
Investigation and Annex 14- Aerodromes, Volume I- Aerodrome Design and Operations.

The term "service provider" must be understood to be any organisation designated for
providing aviation related services within the context of this Requirement. The term
encompasses approved training organizations that are exposed to safety risks during delivery of
services, aircraft operators, and approved maintenance organizations, organizations responsible
for type design and/or manufacture of aircraft, air traffic service providers and certified
aerodromes and as applicable.

This Requirement addresses aviation safety related processes and activities only.

Functions, such as, occupational safety, environmental protection, or customer service
quality are separate activities.

The service provider is responsible for the safety of services or products contracted to or
procured from other organisations.

This Requirement establishes the minimum acceptable requirements. The service
provider can establish more stringent requirements.

First Edition Civil Aviation Authority of Nepal September 2010
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2.3.

3.1

Applicability and acceptance

A service provider shall implement a safety management system (SMS) that is acceptable to
CAAN., and shall, as a minimum:

a) identify safety hazards;

b) ensure the implementation of remedial action necessary to maintain agreed safety
performance;

c) provide for continuous monitoring and regular assessment of the safety performance; and

d) aim at continuous improvement of the overall performance of the safety management
system.

In order to be acceptable to CAAN a service provider SMS shall meet the requirements
set forth in it.

Safety Objective

The overall safety objective is to ensure that all safety issues within the provision of services have
been addressed in a satisfactory manner, and to a satisfactory conclusion.

References

This Requirement is in accordance with Annex 1- Personnel Licensing, Annex 6-
Operation of Aircraft, Part 1- International Commercial Air Transport — Aeroplanes and
Part 11l — International Operation — Helicopters, Annex 8- Airworthiness of Aircraft,
Annex 11- Air Traffic Services, Annex 13- Aircraft Accident and Incident Investigation
and Annex 14- Aerodromes, Volume I- Aerodrome Design and Operations and, the
ICAO Safety Management Manual (Doc. 9859), FAA Aviation Safety (AVS) Safety
Management System Requirement, ORDER VS 8000.367.

This Requirement is in accordance with CAAN Civil Aviation Requirements Personnel
Licensing Requirements (PELR), Flight Operation Requirement (FOR) - Aeroplanes and
Helicopters, Nepales Civil Airworthiness Requirements (NCAR), CAR 11- Air Traffic
Services, Aircraft Accident and Incident Investigation Regulation 2067 and Manual of
Aerodrome Standards Nepal.

Definitions
Accident- An occurrence associated with the operation of an aircraft that takes place
between the time any person boards the aircraft with the intention of flight and all such

persons have disembarked, and in which any person suffers death or serious injury, or in
which the aircraft receives substantial damage.

Acceptable level of safety (ALoS) — It expresses the safety goals (or expectations) of an
oversight authority, an operator, or a service provider.

Accountable Executive — A single, identifiable person, who irrespective of other

v il
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functions, shall have the ultimate responsibility for the implementation and maintenance
of SMS.

Air Traffic Service — A generic term meaning variously, flight information service,
alerting service, air traffic advisory service, and air traffic control service (arca control
service, approach control service or aerodrome control service).

Consequence — Potential outcome(s) of the hazard.

Gap analysis — An analysis of the safety system to determine which components and
elements of CAAN safety programme are currently in place and which components and
elements must be added or modified to meet the implementation requirements.

Hazard — Is a condition, object or activity with the potential of causing injuries to
personnel, damage to equipment or structures, loss of material, or reduction of ability to
perform a prescribed function.

Incident — An incident is an occurrence, other than an accident, associated with the
operation of an aircraft that effect or could affect the safety of operation. A serious
incident is an incident involving circumstances indicating that an accident nearly
occurred.

Internal Safety Investigations — An activity to determine and assess any risks associated
with an event using the hazard assessment process.

Likelihood — the estimated probability or frequency, in quantitative or qualitative terms, of
an occurrence related to the hazard.

Mitigation — The action taken either to contract, reduce or remove a hazard or to reduce

the probability or the severity of a risk, the result of an action to make milder or less
severe.

Occurrence reporting — establishment of formal procedures for reporting safety
occurrences and other unsafe conditions.

Proactive - Means the adoption of an approach which emphasizes prevention, through
the identification of hazards and the introduction of risk mitigation measures before the
risk-bearing event occurs and adversely affects safety performance.

Risk — are the potential adverse consequences of a hazard, and are assessed in terms of their
severity and likelihood.

Risk assessment -Assessment to establish that the achieved or perceived risk is
acceptable or tolerable

Risk Mitigation- Measures to eliminate the potential hazard or to reduce the risk
probability or severity.

Risk Probability- The likelihood that an unsafe event or condition might occur.

First Edition Civil Aviation Authority of Nepal September 2010
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Risk Severity- See Severity

Safety — A state in which the risk of harm to persons or property damage is reduced to,
and maintained at or below, an acceptable level through a continuing process of hazard
identification and risk management.

Safety assessment- means analysis of proposed changes to equipment or procedures to
identify and mitigate weakness before change is implemented.

Safety assurance — All planned and systematic actions necessary to provide adequate
confidence that a product, a service, an organisation or a system achieves acceptable or
tolerable safety

Safety audit —scheduled formal reviews and verifications to evaluate conformity with
policy, standards and regulatory requirements.

Internal audit — An audit conducted by, or on behalf of, the organization being
audited. ‘

External audit — An audit conducted by an entity outside of the organization
being audited.

Safety culture — the product of individual and group values, attitudes, competencies, and
patterns of behavior that determine the commitment to, and the style and proficiency of, the
organization's management of safety. Organizations with a positive safety culture are
characterized by communications founded on mutual trust, by shared perceptions of the
importance of safety, and by confidence in the efficacy of preventive measures.

Safety manager- Person to whom the Accountable Executive has assigned the day-to-day
management functions of the SMS. The safety manager is the responsible individual and focal
point for the development and maintenance of an effective SMS.

Safety Management System (SMS)- the formal, top-down business-like ~systematic

approach to managing safety including the necessary organizational structure,
accountabilities, policies and procedures.

Safety monitoring - A systematic action conducted to detect changes affecting the

System with the specific objective of identifying that acceptable or tolerable safety can be
met.

Safety Oversight- a function of the regulator to examine organisation's consistency with
rules, regulations, standards, associated procedures, etc.

Safety performance indicator - is a measure used to express the safety performance of an
aviation organization or a sector of the industry.

Safety performance targets - are determined by considering what safety performance levels
are desirable and realistic for individual operators/service providers. A safety performance

First Edition Civil Aviation Authority of Nepal September 2010
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target comprises one or more safety performance indicators, together with desired outcomes
expressed in terms of those indicators.

Safety Policy- A statement of the organisation’s fundamental approach to achieve
acceptable or tolerable safety.

Safety Programme- An integrated set of regulations and activities aimed at improving
safety.

Safety promotion — a combination of safety culture, training, and data sharing activities that
support the implementation and operation of an SMS in an organization

Safety reconrds- Information about events or series of events that is maintained as a
basis for providing safety assurance and demonstrating the effective operation of the
safety management system.

Safety Requirements- are the steps that need to be taken to achieve the safety
performance targets. They include the operational procedures, technology systems and

programmes to which measures of reliability, availability, performance and/or accuracy
can be specified.

Safety Risk Management- A description on how an organisation will identify hazards
and assess the safety risks of the consequences of hazards in aviation operations.

Safety survey- A systematic review, to recommend improvements where needed, to
provide assurance of the safety of current activities, and to confirm conformance with
applicable parts of the Safety Management System.

Service Provider- An entity who provides service in the designated sector of civil
aviation as authorized to do so by CAAN.

The term includes approved training organizations that are exposed to operational safety
risks during the provision of their services, aircraft operators, approved maintenance
organizations, organizations responsible for type design and/or manufacture of aircraft,
air traffic services providers and certified aerodromes, as applicable.

Severity — the consequence or impact of a hazard in terms of degree of loss or harm.

Severity of risk ranked as 'Catastrophic', Hazardous', 'Major', 'Minor', or Negligible with
a descriptor for each indicating the potential severity of consequences.

SMS output — The result or product of an SMS process. In this context, the result of a
process, which is intended to meet a requirement (e.g., results of safety risk analyses,
safety audits, and safety investigations).

System- A combination of physical components, procedures and human resources
organised to perform a function.

Systematic — Safety management activities are in accordance with a pre-determined plan,
and applied in a consistent manner throughout the organisation.

First Edition Civil Aviation Authority of Nepal September 2010
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3, Responsibility of the Service Provider

5.1 The service provider shall establish, maintain and adhere to a safety management system
(SMS) that is appropriate to the size, nature and complexity of the operations authorized

to be conducted under its operations certificate and the safety hazards and risks related to
the operations.

6. Safety policy, safety objectives and safety performances

6.1 General requirement

6.1.1 The service provider shall define the organization’s safety policy.

6.1.2 Top management is responsible for the organization’s safety policy and its safety
performance.

6.1.3  The safety policy shall be signed by the Accountable Executive of the organization.

6.1.4 The safety policy shall be in accordance with all applicable legal requirements and
international standards, best industry practices and shall reflect organizational
commitments regarding safety.

6.1.5 The safety policy shall:

(@)  include a commitment to implement an SMS;

(b)  include a commitment to continual improvement in the level of safety;

(c) include a commitment to the management of safety risks; |

(d)  include a commitment to meet applicable statutory and regulatory requirements;

(e) include commitment to encourage employees to report safety issues;

(f)  include a clear statement about the provision of the necessary human and financial
resources for its implementation;

(g)  Guidance for setting safety objectives, which shall be linked to the safety
performance indicators, safety — performance targets and safety requirements of
the service provider SMS;

(h)  Guidance for reviewing safety objectives; and

(1) include the responsibilities of management and employees with respect to the
safety performance of the SMS;

6.1.6 The safety policy shall also include inter alia:

(a) the hazard reporting procedures; and

(b) the condition under which disciplinary action would be not be applicable
following hazard reporting by employees.

6.1.7 Safety policy shall be:

Sl
First Edition Civil Aviation Authority of Nepal September 2010
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(a) documented;
(b) communicated to all employees and responsible parties:

(c) consistent with Government, CAAN and Organisation goals and objectives; and

(d)  reviewed periodically to ensure it remains relevant and appropriate to the

organization.

6.2 Organizational Structure, Accountabilities and Responsibilities

6.2.1 A service provider shall identify an Accountable Executive to be responsible and
accountable on behalf of the service provider for meeting the requirements of this
Requirement, and shall notify Director General of CAAN.

6.2.2 The Accountable Executive shall be a single, identifiable person who, irrespective of
other functions, shall have the ultimate responsibility for the implementation and
maintenance of the SMS.

6.2.3 The Accountable Executive, as authorized under the operations certificate, shall have:

(a) full control of the human resources required for the operations;

(b)  full control of the financial resources required for the operations;

(c) final authority over operations;

(d)  direct responsibility for the conduct of the organization®s affairs; and
(e) final responsibility for all safety issues.

6.2.4 A service provider shall establish the safety structure necessary for the implementation
and maintenance of the organization’s SMS.

6.2.5 A service provider shall identify the safety responsibilities of all members of senior
management, irrespective of other responsibilities.

6.2.6 Safety-related positions, accountabilities, responsibilities and authorities shall be defined,
documented and communicated throughout the organization.

6.2.7 A service provider shall identify a Safety Manager to be the member of management
who shall be the responsible individual and focal point for the development and
maintenance of an effective SMS.

6.2.8  The Safety Manager shall inter alia:

(a) ensure that processes needed for the SMS are established, implemented and
maintained;
-
First Edition Civil Aviation Authority of Nepal September 2010
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(b) provide information and advice to the senior management and to the
Accountable Executive on a matter relating to the safe operations and on any
need for improvement; and

(c) ensure safety promotion throughout the organization.

6.3 Coordination of emergency response planning

6.3.1 A service provider shall ensure its emergency response plan is properly coordinated with

the emergency response plans of those organizations it must interface with during the
provision of its services.

632 The coordination of the emergency response planning shall ensure the orderly and

efficient transition from normal to emergency operations and the return to normal
operations.

6.3.3 A service provider shall develop and maintain, or coordinate, as appropriate, an
emergency response/contingency plan that shall ensure inter alia:

(a) delegation of emergency authority;

(c) assignment of emergency responsibilities;

(d) coordination of efforts to cope with the emergency; and

() the compatibility with other emergency response plans of other organisations.

6.3.4 The service provider shall also establish procedures to execute periodic exercises of the
organization’s response.

6.4 SMS Documentation
6.4.1 SMS Documentation and records

6.%.1 .1 A service provider shall develop and maintain SMS documentation, in paper or electronic
form as may be practical, to describe the following:

(a) safety policy;

(b) safety objectives;

(c) SMS requirements, procedures and processes;

(d) the accountabilities, responsibilities and authorities for procedures and
processes .

te) SMS outputs .

6.A.1.2 The organization shall establish and maintain procedures for controlling all documents
required by this Standard to ensure that:

el

First Edition Civil Aviation Authority of Nepal September 2010
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a) they can be located;
b) they are periodically:
(1) reviewed,
(2) revised as necessafy, and
(3) approved for applicability by authorized personnel;
4) Distributed and controlled.

c) the current versions of relevant documents are available at all locations where
operations essential to the effective functioning of the SMS are performed; and

d) obsolete documents are promptly removed from all points of use or otherwise assured
against unintended use.

6.4.2 System description

6.42.1 A service provider shall, as part of the SMS documentation, complete a system
description.

6.4.2.2 The system description shall include the following:

(a) the system interactions with other systems in the air transportation system;
(b) the system functions;
(c) required human performance considerations of the system operation;

(d) hardware components of the system;

(e) software components of the system;

(f) related procedures that define guidance for the operation and use of the system;
(2) operational environment; and

(h) contracted, sub-contracted and purchased products and/or services.

6.4.3 Gap analysis

6.4.3.1 A service provider shall, as part of the SMS documentation, complete a gap analysis, in
order to:

(a) identify the safety arrangements and structures that may be already exist

throughout an organization; and

(b) determine additional safety arrangements required to implement and maintain

First Edition Civil Aviation Authority of Nepal September 2010
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the organization’s SMS.
6.4.3.2 The gap analysis shall be conducted on the following:

1. Safety policy and objectives
(a) Management commitment and responsibility
(b) Safety accountabilities
(c) Appointment of key safety personnel
(d) Coordination of emergency response planning
(e) SMS documentation

(8]

. Safety risk management
(a) Hazard identification
(b) Safety risk assessment and mitigation

(OS]

. Safety assurance
(a) Safety performance monitoring and measurement
(b) The management of change
(c) Continuous improvement of the SMS

~

. Safety promotion
(a) Training and education

(b) Safety communication.

6.4.4 SMS implementation plan

6.4.4.1 A service provider shall, as part of the SMS documentation, develop, adhere to and
maintain an SMS implementation plan. -

6.4.4.2 The SMS implementation plan shall be the definition of the approach the organization

will adopt for managing safety in a manner that will meet the organization’s safety
objectives.

6.4.4.3 The SMS implementation plan shall explicitly address the coordination between the
SMS of the service provider and the SMS of other organizations the service provider
must interface with during the provision of services.

6.4.4.4 The SMS implementation plan shall be endorsed by senior management of the
organization and developed on the basis of national regulations, requirements and
International Standards and Recommended Practices (SARPs).

6.4.4.5 The service provider shall prepare phased SMS implementation plan as outlined in the
ICAO SMS framework (Ref. Doc. 9859).

/
6.4.}/7Safety management system manual

6.4.6.1 A service provider shall, as part of the SMS documentation, develop and maintain a
safety management system manual (SMSM), to communicate the organization’s

First Edition Civil Aviation Authority of Nepal September 2010
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6.4,652 The SMSM shall document all aspects of the SMS, and its contents shall include the

7.1

7.1.

7.2

Tl

I

|

o

following:

(a) scope of the safety management system;

(b) safety policy and objectives;

(c) safety accountabilities;

(d) key safety personnel;

(e) documentation control procedures;

(f) hazard identification and risk management schemes;
(2) safety performance monitoring;

(h) emergency response/contingency planning;

(i) safety auditing

() procedures for the management of change; and
(k) safety promotion

(D control of contracted activities.

Safety risk management
General

A service provider shall develop and maintain a formal process that ensures that hazards
in operations are identified
A service provider shall develop and maintain safety data collection and processing

systems (SDCPS) that provide for the identification of hazards and the analysis,
assessment and mitigation of safety risks.

A service provider’s SDCPS shall include reactive, proactive and predictive methods of
safety data collection.

Hazard identification
A service provider shall develop and maintain formal means for effectively collecting,
recording, acting on and generating feedback about hazards in operations, which combine

reactive, proactive and predictive methods of safety data collection. Formal means of

safety data collection shall include mandatory, voluntary and confidential reporting
systems.

The hazard identification process shall include the following steps:

(a) reporting of hazards, events or safety concerns;

First Edition Civil Aviation Authority of Nepal September 2010
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(b) collection and storing the safety data;
(c) - analysis of the safety data; and
(d) distribution of the safety information distilled from the safety data.

7.3 Safety risk assessment and mitigation

73.1 A service provider shall develop and maintain a formal risk management process that
ensures the analysis, assessment and mitigation of risks of consequences of hazards to an
acceptable level during the provision of its services.

73.2 The safety risks of the consequences of each hazard identified through the hazard
identification processes described in section 7.2 of this regulation shall be analysed in
terms of probability and severity of occurrence, and assessed for their tolerability.

7.3.3 The organization shall define the levels of management with authority to make safety risk
tolerability decisions.

7.3.4 The organization shall define safety controls for each risk assessed as tolerable.

8. Safety assurance

8.1  General

8.1.1 A service provider shall develop and maintain safety assurance processes to ensure that
the safety risk controls developed as a consequence of the hazard identification and risk
management activities under clause-7 achieve their intended objectives.

8.1.2 Safety assurance processes shall apply to a SMS whether the activities and/or operations
are accomplished internally or outsourced.

8.2  Safety performance monitoring and measurement

8.2.1 A service provider shall, as part of the SMS safety assurance activities shall:

(a) develop and maintain the necessary means to verify safety performance of the
organization in reference to the safety performance indicators and safety
performance targets of the SMS;

(b) validate the effectiveness of implemented safety risk controls;

(c) identify the need for additional safety risk controls or changes to existing controls:

(d) assess compliance with regulatory and statutory requirements applicable to the
SMS: and

(e) identify new or potential hazards, which would then be acted on within the Safety
Risk Management process as described in clause -7.

First Edition Civil Aviation Authority of Nepal September 2010
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82.2 Safety performance monitoring and measurement means shall include the following:

(a) hazard reporting systems;
(b) safety audits;

(c) safety surveys;

(d) safety reviews;

(e) safety studies; and

() internal safety investigations

8.3  Hazard reporting system

8.3.1 The safety reporting procedure shall set out the conditions to ensure effective safety
reporting, including the conditions under protection from disciplinary/administrative
action.

8.3.2 In addition, service provider shall encourage personnel to submit voluntary incident
reports which:

(a) facilitate collection of information that may not be captured by a mandatory
incident reporting system;

(b) is non-punitive; and

(c) afford protection to the sources of the information to encourage the reporting of
such information.

8.4  Safety Investigation

8.4.1 Service provider shall establish procedure to investigate certain safety occurrences
internally.

8.4.2 Within the operation of SMS, the service provider shall ensure that occurrences which are
considered to have significant safety implication are investigated immediately and any
necessary corrective is taken.

8.5  Safety Surveys

8.5.1 Within the operation of the SMS, the service-provider shall ensure that safety surveys are
carried out as a matter of routine, to recommend improvements where needed, to provide
assurance to managers of the safety of activities within their areas and to confirm
conformance with applicable parts of their Safety Management Systems.

=
First Edition Civil Aviation Authority of Nepal September 2010
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8.6 Management of change -
8.6.1 A service provider shall, as part of the SMS safety assurance activities, develop and
maintain a formal process for the management of change.
8.6.2 The formal process for the management of change shall:
(a) identify changes within the organization which may affect established processes
and services;
(b) describe the arrangements to ensure safety performance before implementing
changes; and
(c) eliminate or modify safety risk controls that are no longer needed due to
changes in the operational environment.
8.7  Risk Assessment and Mitigation Documentation
8.7.1 Within the operation of the SMS, the service-provider shall ensure that the results and
conclusions of the risk assessment and mitigation process of a new or changed safety
significant system are specifically documented, and that this documentation is maintained
throughout the life of the system.
8.8 Continuous improvement of the safety system
8.8.1 A service provider shall, as part of the SMS safety assurance activities, develop and
maintain formal processes to identify the causes of under-performance of the SMS,
determine the implications in its operation, and to rectify situations involving below
standard performance in order to ensure the continual improvement of the SMS,
8.8.2  Continuous improvement of the service provider SMS shall include:
(a)  proactive and reactive evaluations of facilities, equipment, documentation and
procedures, to verify the effectiveness of strategies for control of safety risks; and
(b)  proactive evaluation of the individuals’ performance, to verify the fulfillment of
safety responsibilities.
8.8.3 The service provider shall ensure regular internal evaluations of the system’s safety
functions are conducted with priority placed on the areas of highest safety risk.
8.8.4 The service provider shall ensure that regular evaluations are conducted to
(a) determine conformity with safety risk controls and
(b) assess performance of safety risk controls.
8.8.5 Where applicable, the service provider shall include the results of external audits (e.g.
oversight organisaiton audits in the data/information analysis conducted per section.
9. Safety promotion
~
First Edition Civil Aviation Authority of Nepal September 2010
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9.
9.1

9.1.1

9.1.2

9.2

921

9.2

923

9.3

Safety promotion .
General

Service providers shall develop and maintain formal safety training and safety
communication activities to create an environment where the safety objectives of the
organization can be achieved.

Safety culture

The accountable executive shall promote the growth of a positive safety culture

demonstrated by, but not limited to:

(a) publication to all employees of senior management’s stated commitment to safety;

(b) communication of safety responsibilities with the organisation’s personnel to
make each employee part of the safety activities;

(c) clear and regular communications of safety policy, goals, objectives, and
standards to all employees of the organization;

(d) an effective employee reporting system that provide confidentiality and de-
identification as appropriate;

(e) use of a safety information system that provides an accessible, efficient means to

retrieve information; and

(f allocation of resources to implement and maintain the SMS.
Safety training

A service provider shall, as part of its safety promotion activities, develop and maintain a
safety training programme that ensures that personnel are trained and competent to
perform the SMS duties.

The scope of the safety training shall be appropriate to the individual’s involvement in
the SMS.

The Accountable Executive shall receive safety awareness training regarding:
(a) safety policy and objectives;

(b) SMS roles and responsibilities; and

(c) SMS standards

(d) safety assurance.

Safety communication

2
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9.3.1 A service provider shall, as part of its safety promotion activities, develop and maintain
formal means for safety communication, to:

(a) ensure that all staff is fully aware of the SMS;

(b) convey safety critical information including lessons arising from safety
occurrence investigations ;

(c) explain why particular safety actions are taken;
(d) explain why safety procedures are introduced or changed; and
(e) convey generic safety information.

9.3.2  Formal means of safety communication shall include:

(a) safety policies and procedures;

(b) safety news letters and safety journals;
() websites;

(d) safety articles;

(e) bulletins.

(H safety notice boards.

10.  Quality policy

A service provider shall ensure that the organization quality policy is consistent with, and
supports the fulfillment of the activities of the SMS.

~

First Edition Civil Aviation Authority of Nepal September 2010
16



'S19%orIq 331e] Y3 UT ULAIS ore ‘o|qissod aloym ‘saoueping sanoadsay (g)
........................ AOH.N“ —msuo.ﬁv.:.....um NA&Q ANV
9010} OjuT SWOd suoneNFaY SINS Y Joye Aep 1Xou suesw [ e (1) 910N

e sAepgy $2ap0lqQ pue Lijog L1oyes D 1| 01l
L. 13vdey) z x1puaddy 6586 900 OVl
' ur pajst| suonsanb ayy [re Suissaippe £q sisKreue deg oy jonpuo))]
r— skep ¢z sisA[eue ded uuopad (11) s 6
[Juswarnbay
SIAIS 2y 1od se s1oadse [[e uLioaoo wojsks A1 2qLI9sa(T |
—| SABp ¢] uondrosap waysAs woysad (1) 'z S
sAep op sisA[eny des) pue uondrdss(q wajskg q z L
— skep 9 ueld uoneyuowaydun NG Joy dnoid Suruueld/uosiad 109195 (11) ral| 9
— | shep ¢ 'VOD(d 03 Ajnou pue (7'y) aannooxy 21qeIun020Y 3y AJnuapy (1) TLT'T S
— sdepg dnou3 Suruueg SA[S pue 9ARNIAXY J[BIUNOIIY 'V 191 v
sfep (¢ JUDUNTWWO)) JUSWITURIA] I'l €
sAep (8] uoneudwadwr SIA[S Suruuelq - aseyq z
s&ep (0971 ue[d uoneuouwdiduy SIS vl [
(6586
“aleq | oweq | o | eeq | vewq | orq (sfap st 5 )
081-IST | 0SI-IZI | OTI-16 | 06-19 09-1¢ 0¢-1 09€=IAT) Juaway
Ae-1 aseyq uonein(y Jse], Ausuodwo) | (]
(Aquo sduieg)

ug[d uonejudwa[duy STAS -J1eY)) Jriotax)
(1) [-x1puaddy
I[-XTIANAddV




— skep 6 (sDvs) (s)dnoip uonoy K1aJes ysijqelsa (a) €1l 1T
(658600 1od se preog maiaay Kiayes ay1 aImnsuo)]
_ skep ¢ (E¥S) preog ma1AaY AJoyes ysi[qeisa (A1) €| 02
[1o3euBIN K19)BS 2y se Kpoqawios ajeudisa(]]
o skep 1 1o3eue A195eg 3 103]9s (111) €1 61
[sonsiSo[ pue spyes [nypasu [[e yIm 20JO 2y} USIqEISH]
s skep ¢ (OSS) 29O 201133 A10FES 243 YsIqe1sa (11) €1 ] 8I
[6586 200 OV DI 4od se aunjonys uonesiuesio oy dofaad(]
C skep 71 aInjonas feuoneziuesio SNS dofaaap (1) LTI LI
[ouuoS.Id
P sep op Kyayes Loy jo yuounyumiodde pue sopiIqeIUN0dIE A)aJes  (q 11 91
_ sAep 9 "AUe J1 ‘s10J0B1U00-qNS 10J SJUSWAIINbaI NS Ysijqelsa (A) 91 Sl
[a°v a1 £q panoidde seansalqo A1oyes oy 190)]
- skep ¢ P3YsI[qeIse SINS 23 10J $9An0a(qo Ajoges (l) 91| vl
. ['SIAIS 2y Jo syuowarnbal
Ayeyes pue s1a8re) souruLoprad A195es ‘siojearpur soueunioiad Kjoyes
0} paXUI] 3q IsnU J] "9ASIYOL 0] SjueM uonestuesIo ay) jeym AJnuapi]
- skep 9 SIAIS 2y3 10§ $9A193[qo A3ayes dojaaap (1) 1| €I
[aAnnaxa s[qejunoooe oy Aq pasoidde Aorjod K197es oy 190)]
- skep ¢ 9ANNOAX? 9[qeIunodde Aq paudis Aorjod K1ages (11) 91| Tl
— skep 9 Korjod Kyayes dofaaap (1) o1 | 11
: (6586
areq e aeq areq e o (skep 207 12d sy)
081-1S1 | 0SI-1z1 | OTI-16 | 06719 | 09-I€ 0E1 | oog=1A]) Juawag
Ae(g-I aseyq uoneIng Jyse] Ausuodwo) | (]

(11) [-x1puaddy

(Aquo spdureg)

Ue[J uonejuswWa[du] SIAS -} ) Jl1ouax)




[ueld voneyusws|dwy s1yy 03 odeys [eul SAID)]

- sAep ¢y | [esodoid yep ued uonejuawodw SNS ue dojaasp (&) 91 b1 143

s&ep (L uejd voneyuswddunr SIA'S (1) 91 ¥ | €€

SAepSI[ uoneuaWNIO(q SIS A LY | CTE
[*930 ‘vonerado pue uisap owoIpoIoe
Jo 19p1A01d 301AI9S ‘Se oS ‘SIOPIA0Id 21AISS IO JO ST sueau|

1 SAep ¢ "SAYH JUSIJIP UaMISq UOITRUIPIOOD YSI[qeISa (2) S'1 1€
['passasse aq 01 s1 Apear uaym ‘Jyq]

— sAep ¢1 JYH 119U} JO JUSWISSISSE pue SSA00® (q) Sl 0¢

S910UdZ 1AW

- sAep ¢ SuLINp UONORISIUI YIIM SINIUD [BUIAIXS AJIuapl (&) ST| 6C

sAep ¢z uoneuIpI00)) [euta)xy (1) 1| 8C

- sAep p1 [ouuosiad A3y Joj sampasold uoneurpioos dojaasp(q) S1| LT

'saniqisuodsal

— sAep 9 Adusgrows pue ALoyne Jo uoie3aap JYH MIIAI (B) S'1| 92

| —— sAep 77 uonyeurp100) [eurayuy (1) 1| S¢C

———— sAep 0S | (qua) Suruueid asuodsos Aoussiouro 9y} JO UONBUIPIOO)) [ € T
[Pazi[euLioy st / [ (] WA Ul PAUCHUSUI SE ‘2IMONIS UOHESIUESIQ) |

- skep ¢ 2oe[d ur ainjonys [euoneziuedio SNS (114) 91 ‘T1| €T
[pezijeuy
SI juswageue A1ayes 01 patejal [ouuosiad [[e Jo uonduossp qor]

— skep ¢ PaySI[qeIsa AJ1[1qeiunodoe Ajages Jo saulj (1a) €1T1| TT

o | ewq | vreneq | veweq | owq | ~oweq . . %wwmmﬁ
081-1S1 | oSI-izl | OTI-16 | 06-19 09-1¢ 0€-1 09€=14]) il )
Ae-J aseyq uoyeIn Jyse, pusuodwory | I

(111) -x1puaddy

(Ajuo aduwreg)

Ug[J uonjejusu_[dW] SIAS -H1EY,) JlI9uar)




sAep op swrwreagoxd Sururea J, () I'v| 8t
— skep ¢ Sururen Joj pajeroosse s3s0d Aynuapy () I'v| Ly
— skep £ Juures) Jo SSOUSANDIYYS 2Inseaw 0} ssa00.d uonepifea e dojaasp (q) I't| 9%
[payynuaprt aq 1snw dnoad
10318} pue syuswaimbar Suturen quswdojoasp wnmoLLNY “pauren
2q Jsnul uofesIuesIo s,1opiaoid 31A19s 3} Ul APOQAISAY “[eLISeW
2oueping jo 101 & padojaasp sey Qv yoeoidde mou e s1 ,K19es,
Suronoerd pue Surpueisiopu) "UOHBIAE [IAID Ul eudwouayd jueptodur
— Inq pauyep Amau e Ajpaneredwoo si  Justwageury A195es, ]
sAep £ sjuswaanbaz Fururen Aynuapt 03 ssa001d pajuswmoop e dojaasp (&) 'yl St
i sAep g1 syuduwraainbaax Sururexy, (1) I'v| b
sAep ¢ Sururen Ljoyes o I'v| €F
— skep ¢ ‘Paystqnd NSNS JO yedp [eniu] (q) 91| ¥
[NVVD 010T
syuswaIbay SINS Yim dulf ur , [enuely SIATS , JO Yeap dofaasa(]
[ skep G¢ INSIAIS Jo yeip dojoaap(e) ¥l |84
sAep op (AISIS) [enuepy sud)sdg yuomoadeuely Kyoges (11) LY | OF
) "VOD(d 01 paynou
o skep ¢ pue "g'y Aq paroidde uerd uoneyuswajdwi SIAS (J) oI v'1| 6€
— sAep ¢ paaoidde uoneyuawaldwr SIAS 10§ 198pnq [eniur (3) 9l ‘4’1 | 8€
[sesodnd juswidojoaap seoinosas uewny se [jom
se s3uneaw Jo Jaquinu Jeai3 e 1o suoisiaoid apnjour pinoys 198png]
— sAep 9| uonejuawaldwr SIS J0j 198pnq yeip (p) v LE
= sAep (] sagus[[eyo paynuapi ssaIppe o} uoisiaold dojeasp () 1| 9¢
ueld uoneyuawadwr
B sAep 6 SIAIS ay1 ut sa3uajeyo Ajnuspi (q) v1| S€
ol | roweq | vroveq | voweq | vowq | ewq - . %_Mme /
081-1S1 0S1-121 | 0CTI-16 06-19 09-1¢€ 0€-1 09¢=1£1) JuawId[ g
Ae(q-I aseyq uonen(y ysel pusuodwo) | (]

(A1) [-x1pueddy

(Ajuo ospdureg)

ue[J uonejuau[dul] SIAS - I8y ) JlIouor)




skep (9¢ ddurInsse Ajayes [euonesad(Q -A[ ISey 601
sAep sassado.ad
09¢ JusurdSeuew AJayes aandipa.d pue 9AndR0A] -[I] dseyJ 098
sAep
09¢€ $9s5930.4d yuowadeuvwr A1oyes oAy -[1 Isey] 09
[uoneorunuIod jo suesws ojqejdacoe ue se paysi[qe1ss Ajewo] |
— skep 01 PYSI[qeIs SanssI A1ajes 91ediunuIos 03 sueaut (Ar) v | 6S
[reuvioy payurid e ur K[jewo; i1 anqLIsIq]
aInjonrs
E— SKep 07 [BUONBZIUBTIO SIAS O PaJE[al UOHBWLIOJUT JJB)S [1e 01 £9AU09 (111) Ty | 8S
[919 ‘uoyd
‘JouIaul ‘Jouenul ‘Xej ‘[rews ‘Funiodar [euogur ‘Sunuodal [eutiog]
SAep ¢¢ sonssI paje[al Kjoyes £9Au0o 03 sueow dojaaap pue Amuapr (1) v | LS
[veurioy pajund e ur Kjjewo) 11 anqLisi]
- T skep 0z | gese 0y JUSWSSIOpUS 9[qISIA (M pajesunwiwod Ad1jod £105es (1) v | 9¢
sAep ¢8 uonesunWwWo)-uoyowo.l g A13yes “H Ty v | S¢S
_ SAep g paiaa[ap aseyd Suruueld SIS uo Sururen (3) I'vy | $S
[910 ‘siojonuysur ‘spioddns
so1sI50] o 30| ® Surimbau ysey xaidwoo & st ururel], Jo K1aArd(]
— skep g Suturen (K1a)es [esouag) [enmur IDAT[9p (9) I'v [\ €S
— skep ¢ JJels [[e 1oj asim-qol ururen (K1oyes [esouss) renmur ampayos (p) I'v| ¢S
- SAep £ snqe[]As Surures) JuaLnoar dojaaap () 't IS
[1ouuosiad [[e Joj Jueaw 95IN09 oLIPUST © s1]
SI030BJ
T skep 0z [eUONBZIUESIO pUR S10J0B] UBWNY ‘SIAS UO [eniur uoneuroopur (q) I'v| 0S
[sproy aanoadsar ays jo syradxa oy wo.y ndur saxmbau 1]
- skep 01 | swuresSod Suturen oy1oads-qof (K1oyes [e1ouad) [enmur dojoasp (&) I'v| 6v
(6586
“oteq | <ot | vrojeq | ewq | vvowq | ~owq (sAep 00 1od sy)
081-IS1 | OSI-ITI | 0ZI-16 06-19 09-1¢€ 0£-1 | 09€=IAT) sy al
Ae(q -11 aseyq uonein( ysey, Ausuoduwo))

(A) [-x1puaddy

(Ajuo spdureg)

ue[d UONEIIR_UR[dW] SIATS - J18]) JlIauax)




"[-3SBY{ JO uona[dwod Jy3 1oye A[oIRIpStuIu SHR)S [[-SeyJ 310N

[2q-03-s1030n135UT oY) 2z1[RUT] "dNOIT 15318 oY) J10J 9[npayos e[|
$98$3001d 9A1}9EAI UO JUSWSTRUBW

- sAep ¢ st Kjages SIS uo Suturen dojeaa snpayos (11) 0L
[wnnoLuno pajrelsp yim Suofe snqe|ks pue Sururen dojoaa(J]
$955320.d 2An0BL1
— SAep 0¢ uo juswageuew Ysu £19es SIS uo Surures) dojoasp (1) 69
I skep 99 suruiel], °g I'v | 89
6586 200 OV DI 1od
se 9Jqe, AN[IqeIs[0 ], YSIY Ul pajussaid aIe suononnsul XLjeu sy
=t SAep 01 suononnsur xuew ysu dojaaap (1) L9
[ss9001( JuswaTeuey ysry
Jo yred e £[uo st 31 "00q QVDJ ut pajussaid s1 xLeuw s jo ordureg]
| sAep (g xLjewr ysiu jdope dojaaap (1) 99
_— SAEp (¢ JudwoseuRM YSLI AJoJeg 7T G9
. sprezey
—— | skepgg Jo uonesynuapl aAnoeal 0} yorosdde painionys e dojoaap (1r) ¥9
SpJezey uo uoneuLIoJuI
—| skep g 9AI1OBA1 199[[09 0} S22INOS [BUIIXS/[RUIDIUT AJ1UapI (1) €9
[dnoas
Suruuerd ayy £q pajonpuod st uoyEIYNUIPI paezEy Joysex]
— | sAep op uonesynuapy plezey 1] 09
——— | sA®p (9 sass300.d yuowageurw K)a5es 9A139€ax dopPAd( Y 19
SAEp (9¢ $9ssad0.1d yuawaSeuew Ljo§es A1y -[] 9seY] 09
skep (81 uonejuuR[dwl SIS Suruuel - aseyJ ra
SABp 0971 ue|J uoneyuamdduy SIS I
(6586
“a1e( e el “a1e(] “ane(] “are(] Am%mﬁ 00(J Jod svy)
09€-10€ | 00€-T¥Z | Obc-181 | 081-Icl | 02119 | 09-1 | 09€=IKT) Juawa[H ai
Ked -] aseyq uonem(y yselL Ausuodwo)

(14) [-x1puaddy

(Ajuo sjdureg)

B[ UOEJUPWRdW] SIAS - By, Jl191ox)

)




[21qe[1eA® apew a1e sass3001d UonEITUNWIWIOS paulyap ay ]
IT - 3seyq 1oy
= skep Gz UOnBULIOJUI [BUONBZIUEZIO ASAUOD O} SUBSW YSI[qRISA (1) ¥8
skep 00z U0 EIUNWWO)— UONOWOLJ AJ9Jes €3
"AUE J1 “J0J0B1JU0D-QNS 10J S3553001d SAI10BAT U0 JUSWSeUB
- skep ¢ JSU pue uonesynuap! plezey uo juswannbar dojoas( (1) 78
"§}98.1e} puE I0JEDIpUT dUBULIOJIad JSETRES
- skep 7 Y} UO 3sn Jaje] JOJ palo)s sassa00.d 9A 11081 UO UOIjRWLIONU] (A) I8
NSNS 01
- SAep ¢ pappe ss2001d JuswaSeuew Ysu £19fes 9A11981 UO uoneurioyuy (A1) 08
[ssa001d snonunuos e]
Areiqr|
A3oyes ur 2103s porad 189 pue ss200.d JuswaSeuew
skep 00z A105es 30 Juswdoaaap oy} woly uonERULIOJU] (1) 6L
= SAep ¢ paystiqessa Areaquy Kyayes (11) 8L
[198eue K195eS Jopun L1eiqi, ays dojoaa(y]
T skep 8¢ Areiqi] K1o5es oy dofaaap (1) LL
skep $77 $3ssa20.1d 3A139€a1 U0 UONEIWAIWNIOP SIAS " 9/
sAep ¢ pajuswajdur sassa001d JustaFeuew K1o5es oAlorRal () S/
[paureyurews Ajradoad are sp10dai [[y]
skep 0zz powad 153 (1) L
sAep 07z $9ssa00.1d JuswoSeurw AJoyes aAOEal JsaL ) €L
[pa1o1dwos 919 ‘uonesynIas]
PaI12AI[op sassa001d dATIORAI
- skep ¢ uo juswaFeuew Ysu A39Jes SIS uo Sururen (A1) L
s9ssa00.1d aA130BaI UO
S SAep 9¢ JuswaFeueU YsL £19Jes SIAS U0 Sururen JoA1ap (1) IL
(6586
~oeq | vroweq | verq | vroweq | tvowq | oreq (sAep oo 12d sv7)
09€-10€ | 00€-1¥T | 0vZ-I81 | 08I-ITl | 0ZI-19 091 | 09€=IAT) Juswary ar
Ae( -I] aseyq uoneIn(y Jse, Jusuoduwo)
(1) [-x1puaddy
(A1uo opdureg)

Us[J UonejusWR[dW] SIS - J1EY,) JlIouar)
)




sAep 09¢ douelnsse Ajojes [euonerdd( -A] aseyq 601
$3SSAV0IJ
sAep (9¢ Juawdgeuew A)9)es 9AndIpald pue ARIROLJ -[[] ISBYJ 98
[90e[d o3y} sassaooad uonnquysip pue uonezijeuy ‘uoneredaid]
panqLysip ssaood aA1jo€lI 0]
sAep 681 P3JE[o1 UOIJEZIUESIO SY) 0] UOHBULIOJUT [BI1ILID AJoes (11) G8
comq | vroreq | o | ~oreq | ~owq | ~oweq (skep = %.Mwmm&
09€-10€ -1¥Z | Ove- -121 | ozl- 5]
00€ 181 | 08I-I¢C ZI-19 09 095=14T) JUSWR
Aeq uoneng yse, Ausuodwo) | (g

(11a)-[ xipuaddy

(Aquo sjdureg)

ug[J UopE)uUd[dW] SIA[S - J1EY,) JLIouar)

)




"[I-9sBYd Jo uona[dwod ay) 1o)e A[SJBIPSUIT SHE)S [[[-9SBYJ 910N

[Sururen ayy Jonpuo)]
- skep z¢ padojaaap sassaooid aanorpaid pue aanoeosd uo Sumuren (i) $6

[915 ‘s1030n1sur

$90In0sal ‘asuodsar ‘wnnoLLnd ‘snqef[As Sururen; dojaas(]

sassaooad aarjorpard
o SKep 4 pue 2Ane0.d 91§103ds 0] swwresSoxd Sururery dojaasp (1) ¥6
P sdep 95 suurely, g I'v| €6
ssao0.d JuswoSeuew
B skep K3oyes aano1paid pue 9A139€01d 10§ XLIBUI YSLI MITADI 76
- skep p JudwdgeuEw YsLI A)oyeg (11) TT| 16
Splezey JO UOIBJIJIIUSPI

| skepog aAnpIpaid pue aAnoeold 01 yoeosdde pamonys e dojaaap (q) 06

Splezey uo uonewWIOuI aANdIpaId
—] sAep 71 pue 2A19e01d 105[]03 03 $30INOS [BUI)IXS/[BUIIUI AJIIUSPI (B) 68

[tpdap ur sisk[eue prezey oy Jonpuod o3 st dnoi3d gumuueld oy |
——| sAepzg uoyeaynuap] plezey (1) 12| 88

$955920.1J
T | sAep z¢ yuowadeuew £39yes aandipaad ; aandeoad doppas( v L8
$9SS300.1
sAep (09¢ yudwadeurw AJayes 9ANdIpaId pue 3AndIL0I -[[] ISEYJ 98
sAep (9¢ §95$320.1d Juowageuew £)a5es 9A1IEIY -[] 9SBYJ 09
sAep (81 uoneyudwR[dun SA[S Sutuue|q -[ 9seyq e
sAep (0971 uglq uoyejummRduI] SIS [
“a1eQ (] “a1R(] e 2R T Am%ﬁﬁ
09€-10€ | 00€-1¥Z | O¥z-181 | 081-1z1 | o0z1-19 | 09-1 | 09€=IAT) , Juswd[g
A®BQ- 111 @seyd uoneIn QwieN yse, Ausuodwo) | (r
(x1)-] xipuaddy
(Auo sjdureg)

)

Ug[J uonejuawR[dW] SIAS - By, ) JIIouox)




[pasieuLioy
a1 s198.1e) SdueULIONIad K19es pue Jojesrpur aoueunonad Kjojeg]
paysIjqelsa sjodie;

- sAep ¢ soueuLIoIad Ajajes pue siopesipul aoueuriopsad K1ayes (A1) SO1
6586 20(J uI pajuasald aIe sja5ie)
souewio)iad A15es pue Jojeoipul souewioyiad A)ofeg Jo sojduweg]
— SAep $7 s1ed1e) pue s1o1esrpul oueuLIojIad A197es Jo wwawidogaaap (1) ¥01
[JNSINS 01 ,Juswipuswry, ue anssj]
INSIAS 03 uonewuojur
- sAep ¢ s9ssa00.d Juswageuew ysu aanoIpaid eanoeold ppe (1) €01
[Aresqry A9yes 131 uawnoop Apadoid pue
wuoneuLiojur , jo 1o3euejy L35es woy suodai [[e eaoidde 1o0)]
Areiqry Koyes oy ur paiogs sasseooid aandipaid pue aanoeoid
SAep 0t UO paseq juawadeuewu Ysi A19Jes oy woly uoneuLioyy] (1) 201
sAep 087 | sossadoad aandipaad sanovoad uo uonejusmmIOp SIAS " ST 101
- skep 7 | pajuswsydwr sassaoold juswageurw A1ayes aanoipaid sanoeoud (q) 001
[porsad siy3 SuLnp pajonpuoo syse; sisKjeue ysii pue UONedIJ1Juap!
prezey [[e jo spodar Ajyuuow ‘Apjeem ‘Arep urejurejy|
skep (g pouiad 1591 () 66
sAep Op SISA[BUE YSLI pUE UOREIYNUIPI paezey (1) 86
sAep gpz | sossadoad juowaSeurw Ljoes aanIpaad sandeoad 3say L6
[010 ‘sayeonynI0d Jo uonnquIsI(y]
pa1aAl[op sassaoold aanorpaid
- skep ¢ pue sanoe0.d Uo Juswaeuew Ysu Kjofes SIS uo Sururen (1) 926
oreq | awq | rewd | rewq | ewd | awd
09€-10€ | 00E-TbT | OFbe-I181 | 08172l | 0Z1-19 | 091 (skep
09€=14T1) Juawa|g
Keq uoneIn(g SweN yse, Ausuodwo) |
(X)- xipueddy
(Aquo sydureg) .

ug[J uonejudwd[du] SIAS - 1BY,) JlIouax)




sAep 00¢

ueansse £)a)es [geuoneradQ -p asey] 601
[ssa001d snonunuos ]
panqLysip ssaooad aanaipaid pue aanoeoxd
skep o€z 0} Ppaje[al uonezIue3Io dy1 0] UOHEBULIOJUI [BNILID K)ayes (11) 801
[0319 ‘auoyqg
ouenuy JouwIU] Trewy ‘xe,] Woday usnlm ‘se yons ‘sppuuey)]
I1I =seyd
N SAep ¥ JOJ UOIjBUWLIOJUI [BUOIBZIUBSIO ASAUOD 0] Sueaw YsI[qelsa (1) LO1
SABp 0€Z uonedIUNWwWod A39yes-uonowoxd A)ayes ¥ | 901
o | erq | rewq | ewd | ard | ard
09€-10€ | 00€-1+C | Obz-IST | 08I-1ZI | 0CI-19 09-1 (skep
09¢=141) !
Keq uoneIn(y SWEN Yse, Auauodwo) | ]

(x)-[ x1puaddy

(Auo sdures)

Ue[q uonejuoud[du] SIAS - B ) JLIauax)




"II-eseyd Jo uona|dwiod oy Joye A[eIpawiu speys A [-oserq 910N

[dnoi3 Suruuerd oy jo ysey oy st 1l
Suuojluow pue
- SAep 11 SoueuLIozIad £395es J0J UOHBULIOJUI JO S90INOS auiyap (1) L11
P Pl skep ¢ JUSUIANSEIW PUE SULI0}UOUW JIUBULIOJIad Aogeg g 911
s1o31e) SourULIOLIOd
A3ayes pue s1o1ed1pUI douewiorad Kjayes
- skep uo ‘Ayuoyne WSISIOA0 NV [Im JuswosiSe (a) GI1
Sjuswaanseawr dduruLIofIad A19)es UO 2013e
B SAep ¢ 01 ‘Kuoyne 13151040 oY} NV yim s3uneau (A1) P11
[avjo
[eaoxdde 308 pue ojqissod se Apodrjdxa se 1 yeup o1 dnoas Suruuelq]
- syuswaImbal A19Jes 03 pajejal
sAep [T Aoenooe/Aiqeieae Ayjiqerjar JO saanseaw sugep (111) €11
[a'v jo
[eaoidde 103 pue sjqissod se Apoijdxa se 1 Yelp 01 dnoad Suruuelq]
| skep ] syuawaanbair A1ayes ystqess (1) Tl
[So1 (@D Ananoe ayy 1ayay]
T sAep ¢ s1031e) pue s10yedIpUT SoUBULIO)Iad A1a38s ysiiqessa (1) 111
— SAep z¢ SIAIS 313 Jo ueuLIogIad Ajo5es Yy TETE| 011
sep (9¢ ddue.Insse Ajayes [euonetadQ -A] osey | 601
$3ssa00ad
sAep (9¢ JusuRZeuew K)ayes aagaipaad pue 9ADdROI] -I]] ISeyq 03
sAep (9¢ $9ssa00.4d JudwaSeuewr Kjoyes oAnoLay -1 oseqq 09
skep (8T uonejuawR[dun SIS Suruue[g - oseqq z
SAep9zT ueld uoneymdwadwy SIS I
owed | voea | vvowq | vrewq | rewq | —ewq (sAep
09€-10€ | 00€-1¥T | OvZ-I181 | 08I-ITI | 0ZI-19 09-1_| 09€=IAT) WemsH
Ae( -AJ 9seyq uoneIn(y QwIeN yseJ, Ausuodwo) |

(11x)-1 x1puaddy

(Ajuo sjdureg)

Ue[d UONEIUSUId[AUW] SIATS - JABY,) JLIoua5)

)




palo[dwod juswainseaw

= sAep ¢ pue Suniojuow souruLIof1ad Ajo5es Jo 9194 Isu1y (11A) 0€I
[dnoi3 uruueld ayy £q suop aq 0]
—t skep1z | padojaaap sampaooid suoneSnsaaur Kjojes Jeusaqul (1A) 621
[skaains A195es Jo U012[[05 pue uonNqLISIp ‘uoneredald]
= SABpIZ pa1ojdwos skaains K1oges (A) 871
[sAoans Kiayes Jo uond3[j05 pue uonnqLIsip ‘uoneredaid]
—_ sAep z¢ sAaAins Ajayes 10J sarreuuonsanb pue sisipjoayd (A1) LTI
[1yess (e 01 panqrusiq
B skep ¢ PINQLISIp S)IpNE 3y} Woly pa|[1sip uoneuwojur (1) 9tl
[pazA[eue pue pamalrdy]
1 skep 1¢ Pamalaal sypne Jo 9[o4d 381y Jo uoreuLIoyui(1r) SZ1
[31pne fewsogur st siy ]
e sAkep 1€ S)Ipne A39Jes Jo 9949 )s11y 1onpuod (1) 7z4l
skep zv1 doueuLIofIdd A39)€S 2.InSBIU 0 S[00] ISO L, *( €71
[sdnoi3 ur [je 105 Suruten jonpuo))]
(yoea) pajejdwoo
- SAep [ ¢ soueansse Ajopes [euonerado o) Jueasfar Sururen (1r) 7zl
[1resep ur wnynoLLno pue snqeqjAs dojora(]
doueInsse
— skep ¢ Ayoyes [euonesado 1oy swuwres3oid Sururen dojaasp (1) 121
SAep g1 Sutureay, - 'y | 0TI
[dnoi3 Suruueld oy jo ysey ayy 1]
] SAep 7z sypne A195es 10J sjooojod dojaaap (1) 611
[dnos3 Suruuerd ay; jo ysey oy s1 1]
I sAep 91 SMIIAQI pUB SIPNS A19Jes WO UOHBULIOFUT 109][09 (11) 811
wageq | e | ereq | tereq | vowq | ~ereq (sAep
09€-10€ | 001+ | Obc-I8T | 081-Izl |__0z1-19 | 091 | 09€=IKT) JuaWA[g
Ae(q -AJ @seyq uoneIn(g QWeN Sk, Auauodwo) |

(1x)-[ x1puaddy

(Auo osjdureg)

UB[J UOnEjudWa[duI] SIAS - I, ) JLIalax)




Ue[q uonejuowo[du] SIAS - J1eY,) Jliouar)

JNSIAIS U} 0} pappe 90UBINSSE
- skep ¢ A19yes [eUONEIadO 0 JUBAS[RI UONEIUSWNDOP (11) Wi
(111940 S]qisuodsal st 1oSeuey K19JeS]
AIeiql A19JeS 03 Pappe JourINSSe
sAep 687 Adyes [euonerado 0 JueAdjal uonEUSWNOOP (1) I+l
SAep6Z | ddueansse £)oyes [euoneIrddo uo uonEIUAWNIOP SIAS 5 o1 | ovI
paaoidde soueurioyrad piepuels
- skep 7 M0[oq SUIA[OAUT suonemIs AJ119a1 03 uefd [enur (Ar) 6€1
[dnoi3 Suruuerd ayy £q pajonpuod aq o
padojaaap souewiopiad piepuels
_ skep 9] MO[aq SulAjoaul suonenis AJnoar o) ued [eniur (1) 8€1
uonesado ayy ur suonesrjdwi
119y} pue payiiuapl souewLiofrad pIepue)s mo[aq jo
4+ skep 9 SOSNED AJBIPAWIWI JO UONBIYIIUSPI JO 9[IAD 1811y (11) LET
[dnou3 Suruueld ayy Aq paronpuoo aq o ]
palejdwod soururiofred
& [enpIAIpul pue uonejuawndop Juawdinba
skep €9 ‘sonI[198] JO UOIEN[eAd 9A10e0Id JO 9104 1511y (1) o€
sAep S juoudAoxdull Snonunuod SIS A €¢cl ser
[eoue1dwos jo 2213ap a2y yoay)]
- sAep 91 | 2oueuo)1ad A19JeSs 21nsud 0 sjuswaguere Jo uonduosap(1i) yEl
[paambai azoym A1ddy]
SIJIAISS pue $9s59001d pPaysi|qelss 109)Je
- skep 91 Aew yorym uonesiuedio ay) uryim sagueyd Ajnuapr (1) €€l
EN sAep 9] | 98ueyd Jo JuswaSeuew oy 10j ssa00.d [eULIOf © YSI[qRIST (1) €1
- sep gy agueyd JO JUIWATBUBIA] " I€1
o | oreq | rereq | roweq | vowq | erwq (sAep
09€-10€ | 00€-1¥T | Obz-181 | 08I-1TI | 0T1-I9 09-1_| 09€=IAT) uswary
Ae -AJ 9seyd uoneing QureN yse], pusuodwo) | (1
(ATX)-T X1puaddy
(Ajuo sjdures)




paInqLysIp soueInsse A3oyes [euonetado
SAep /G 0 p3je[J uoHESIuL3IO Y} 0} UOHBULIOJUT [e91ILI0 A17es (11) Syl
[010 ‘auoyq 9euenuy
Joulu] Xeq ‘[rewry ‘Uodal usnLIA ‘Se yons suesw ysijqeisy]
Al 3seyd
- skep ] 10 uonewLIoJuI [BUONEZIUESIO ASAUOD 0] SUBAUI YSI[qelsd (1) el
sAep 8971 uonedIUNWwWod A39jes— uonouwoad Aj9Jes ‘H vl
o | oy | vveweq | vaweq | owq | orq (sAep
09€-10€ | 00€-1¥T | ObT-I8T [ 081-ITL | 0ZI-19 09-1_| 09€=IKT) uswe[g
Ae(q -A] @seyq uonein( QuIBN Jse], Ausuodwo) | g

(Ax)-1 x1puaddy

(Aquo sjduwreg)

UE[J UoNEjUaWRdu] SIAS - J18Y) JLIaUar5)




