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cfhsf] tLj| k|lt:kwf{Tds o'udf ;Lldt ;fwg / ;|f]taf6 dfgjLo c;+Vo cfjZostf, ?lr, dfu 
/ OR5fx¿ kl/k"lt{ x'g ;/n 5}g . dfgjLo dfq xf]Og P]gåf/f :yflkt jf dfgj l;lh{t ;+3;+:yfsf 
ultljlw÷lqmofsnfkx¿ k|efjsf/L ¿kdf rnfodfg t'Nofpg xDd]xDd] g} 5 . ;~rf/ tyf ;"rgf 
k|ljlwn] ufFh]sf] ;fdflhs ;~hfnsf sf/0f dflg; cem cToGt Jo:t ePsf] k|tLt x'G5 . g]kfn gful/s 
p•og k|flws/0fdf sfo{/t k|zf;g ;]jfsf /fi6«;]js sd{rf/Lsf] k|zf;lgs 1fg, ;Lk, k|ljlw / bIftf 
pkof]uåf/f k|flws/0f Joj:yfkgnfO{ Psh'6 eO{ oyf;+ej ;xof]u ug]{ p2]Zosf ;fy :yflkt k|zf;lgs 
sd{rf/L ;+3n] sl7g eGbf sl7g cj:yfdf klg cg]s cf/f]x cj/f]x kf/ ub}{ cfˆgf ultljlwx¿ 
;~rfngdf lg/Gt/tf lbb} cfPsf] 5 . 

ljqmd ;+jt\ @)*! gofF jif{sf] xflb{s :jfut ub}{ k|zf;lgs sd{rf/L ;+3sf] rf}yf] clwj]zg ljz]if ¿kdf 
dgfpg] kljq nIo lnO{ ;+3sf] sfo{;ldltn] ckf/ ljZjf;sf;fy k|zf;lgs :dfl/sf, @)*! k|sfzgsf 
nflu ;Dkfbs d08n u7g u/L xfdLnfO{ lhDd]jf/L k|bfg u/]sf]df sfo{;ldlt ;dIf clj/n wGojfb 
1fkg ub{5f} .

olt 7"nf] df}sfsf] cj;/ xfdLn] u'dfpg] cj:yf g} cfPg . ;+3sf] ef/L ;DdfgnfO{ ;j{:jLsf/ 
u/L ;Dkfbs d08n ;bfrf/ / hjfkmb]xLk"0f{ 9Ëaf6 lhDd]jf/L axg ug]{ lgisif{df k'Uof] . b]zsf 
Vofltk|fKt k//fi6«ljb\ Pj+ s"6gLlt1, gful/s p•oglj1, sndhLjL :yflkt n]vs÷ljåfgx¿, ;bfrf/L 
k|zf;sx¿, ;~rf/sdL{x¿, ko{6gljb\x¿, k|flws/0fsf sd{rf/Lx¿nufot ;dIf n]v /rgf pknAw 
u/fOlbg ;fb/ cg'/f]w ul/of] . 

;bfrf/, lgi7f / g}ltstfdf Wofg lbO{ ;Dkfbs d08nåf/f sfo{;Dkfbg ug]{ ljZjf; k|s6 ub}{ /f]huf/Lsf] 
k|lt:kwf{df pqg] JolQmx¿sf nflu 1fgjw{s v'/fs / cWoogzLn lrGtssf nflu ljifout k7gLo 
;fdu|Lsf] pTs[i6 n]v /rgf pknAw u/fOlbg' x'g] ljåfg\÷n]vsx¿sf] xfdL pRr k|z+;f ub{5f}+ . xfdL 
lgZro g} Jofj;flos ;Dkfbs xf]Ogf}+ . k|:t't :dfl/sf ;s];Dd sd q'l6k"0f{ agfpg] k|of; ul/P tfklg 
;+3n] tf]s]sf] 5f]6f] ;dofjlwdf k|fljlws / eflifs ;j{u'0f;DkGg agfpg g;lsPsf] xfdL :jLsf/ ub{5f}+ . 
o; sfo{df xfdLn] cfkm"nfO{ Odfgbf/Lk"j{s ;dlk{t u/]sf 5f}+ / cfkm\gf] Ifdtfn] EofP;Dd :dfl/sf 
q'l6/lxt agfpg] k|of; u/]sf 5f}+ . :dfl/sfdf /x]sf q'l6x¿ gcf}NofO{ ld>L hxfF htfaf6 vfP klg u'lnof] 
g} x'g] ePsf]n] of] xfd|f] klxnf] k|of;sf nflu lj1 kf7sju{x¿af6 k|fKt x'g] k|ltlqmof klg xfdLn] u'lnof] 
s} ck]Iff u/]sf 5f}+ .

PsM :jfb' g e'~hLtM PsZrfyf{g\ g lrGto]t\ .
Psf] g uR5]bWjfg+ g}sM ;'Kt]if' hfu[oft\ ..

cyf{t\ PSn} :jflbnf] ef]hg gug{', dxTjk"0f{ ljifosf] PSn} lg0f{o gug{', PSn} nfdf] af6f] glx8\g' / w]/} 
hgf ;'t]sf] 7fpFdf PSn} hfuf ga:g' eGg] ljb'/ gLltsf] dxfg\ jf0fL cjnDag ub}{ ;Dkfbs d08nn] 
;a}sf] ;xof]u, ;dembf/L, ;dGjo / ;xsfo{df sfo{;:kGg u/]sf] 5 . gful/ssf] ;du| hLjg:t/ / 
hLjgz}nLdf cfpg] cy{k"0f{, dfkgof]Uo / ;fdflhs Gofo;lxtsf] ;sf/fTds kl/jt{g g} ljsf; ePsf]n] 
eljiodf o; k':tsdf ljåfg\ n]vs Pj+ lj1åf/f cf}NofOPsf sdLsdhf]/L / q'l6 ;Rofpg] k|lta4tf JoQm 
ub{5f}+ . gofF jif{ @)*! ;fnsf] k'gLt cj;/df cfd g]kfnL gful/s ;dIf xflb{s dËndo z'esfdgf . 

lj=;+= @)*! j}zfv /fdgjdL÷/fdhoGtL .

lqnf]rg kf}8]n
;+of]hs 

Pj+ ;Dkfbs d08n kl/jf/

;DkfbsLo



gful/s p•og k|zf;lgs sd{rf/L ;+3 (Association of Civil Aviation Administrative Staffs 
-ACAAS_ k|flws/0fdf sfo{/t k|zf;g tyf ljljw ;]jf;Fu ;DalGwt sd{rf/Lx¿sf] k]zfut 
;d"x xf] . @)&# ;fndf ljlwjt\ :yflkt o; ;+3n] oyf;+ej cfˆgf ultljlwx¿ ;~rfng ub}{ 
cfPsf] 5 . 

;+3åf/f ;~rflnt ultljlwx¿ yk ;zQm, k|efjsf/L, ultzLn / sd{rf/Ld}qL agfpg] kljq 
p2]Zosf;fy :dfl/sf @)*! k|sfzg ug{sf nflu ;j{;Ddt ¿kdf ;Dkfbs d08n u7g u/L 
;Dkfbs d08nn] pNn]Vo ldlxg]tk"j{s :yflkt n]vs k//fi6«ljb\ Pj+ s"6gLlt1, g]kfn ;/sf/sf 
k"j{k|zf;sx¿, axfnjfnf k|zf;sx¿, ;~rf/sdL{x¿, ko{6gljb\x¿nufot k|flws/0fdf sfo{/t 
sd{rf/Lx¿af6 sd ;dofjlwdf pTs[i6 n]v /rgfx¿ ;Íng u/L k|sfzg ug{ ;kmn ePsf]df 
;Dkfbs d08n ;dIf cGtd{gb]lv wGojfb JoQm ub{5' . afd] ;b}{ u/]sf] ;+3sf] klxnf] k|of; 
;kmnLe"t agfpg :dfl/sf k|sfzgsf nflu cfˆgf] cd"No n]vgLo n]v /rgf pknAw u/fpg' 
x'g] cfb/0fLo ;h{sx¿df k|z+;f;lxt cgGt cfef/ 1fkg ub{5' . ;+3sf] k|sfzg sfo{ 6'ª\uf]df 
k'¥ofpg cxf]/fq vl6O{ cfˆgf] sfo{bIftf k|bz{g ug{'x'g] ;Dkfbs d08nsf ;+of]hs >L lqnf]rg 
kf}8]nHo"nufot ;a} ;b:oHo"x¿ k|;+zgLo x'g'x'G5 . of] :dfl/sf k|sfzg ug{ x/t/xn] pTk|]/0ff;lxt 
;fy ;xof]u k|bfg ug{'x'g] sfo{;ldltsf ;a} kbflwsf/L wGojfbsf kfq x'g'x'G5 .

:dfl/sf k|sfzgsf nflu ct'ngLo ;xof]u ug{'x'g] gful/s p•og k|flws/0fsf dxflgb]{zs O{= 
>L k|bLk clwsf/LHo", pkdxflgb]{zsHo"x¿ Pj+ lgb]{zsHo"x¿, k|flws/0fsf ;Dk"0f{ sd{rf/L, 
lqmofzLn 6«]8 o'lgogx¿, k]zfut ;+3;+:yfx¿ / lj1fkg pknAw u/fO{ ljQLo Joj:yfkgdf 
;xof]u ug]{ lj1fkgbftfx¿nfO{ cGt/Åboaf6 xflb{s wGojfb 1fkg ub{5' . 

cfufdL lbgdf ;+3af6 ;~rfng x'g] lqmofsnfk÷ultljlwx¿df ;d]t ;a} pbf/ dgx¿af6 o:t} 
;xof]u, ;b\efj / dfu{bz{g k|fKt x'g] ljZjf;sf ;fy ;+3sf] tkm{af6 gofF jif{ @)*! ;fnsf] 
xflb{s dËndo z'esfdgf JoQm ub{5' .        
 

t]haxfb'/ kf}8\ofn

cWoIf  

wGojfb 1fkg



t]haxfb'/ kf}8\ofn
cWoIf

/]0f' /]UdL ltjf/L
pkfWoIf

zlz nfn k|wfg
pkfWoIf

uf}/L 9sfn
dxf;lrj

;'/]z s'df/ sf]O/fnf
;lrj

dlGb/f rfkfufO{+
sf]iffWoIf

dfwj vgfn
;b:o

;ljtf jfUn]
;b:o

zf/bf a:g]t rf}xfg
;b:o

sljtf s'“j/
;b:o

gf/fo0f k|;fb sf]O/fnf
;b:o

k|ltef nfld5fg]
;b:o

gu]Gb| >]i7
;b:o

s[i0fk|;fb e08f/L
;b:o

s]zj/fh kf}8\ofn
;b:o

t];|f] sfo{;ldlt



;Dkfbs d08n

lqnf]rg kf}8]n
;+of]hs

hgfb{g uf}td
;b:o

s]zj/fh ld>
;b:o

gf/fo0fb]jL >]i7
;b:o

eLd/fh pk|]tL
;b:o

uf}/L 9sfn
;b:o–;lrj

lji0f'dl0f clwsf/L
;b:o



dx]Gb| vgfn
cWoIf

åfl/sf k|;fb e6\6/fO{
pkfWoIf

bdg /fjn
dxf;lrj

eLd/fh pk|]tL
;lrj

l;h{gf kf}8]n
sf]iffWoIf

uf]ljGbaxfb'/ 9sfn
;b:o

zfGtf ;'j]bL
;b:o

uf}/L 9sfn
;b:o

s[i0fs'df/L clwsf/L
;b:o

ljdn vgfn
;b:o

e/t cof{n
;b:o

;+:yfks tyf klxnf] sfo{;ldlt



hgfb{g uf}td
cWoIf

/]0f' /]UdL ltjf/L
pkfWoIf

eLd/fh pk|]tL
pkfWoIf

ljdn vgfn
dxf;lrj

uf]ljGbaxfb'/ 9sfn
;lrj

uf}/L 9sfn
sf]iffWoIf

xl/eQm hf]zL
;b:o

dx]z cof{n
;b:o

/]0f'sf ;Tofn
;b:o

ljdnf k|wfg
;b:o

ljgf]b l;+x /fjt
;b:o

bf];|f] sfo{;ldlt

o'j/fh e08f/L
;b:o

bLkss'df/ kl/of/
;b:o

s[i0fk|;fb Gof}kfg]
;b:o

;Ltf/fd uf}td
;b:o



ljifo;"rL

qm=;+= zLif{s n]vs k[i7

!= ;fj{hlgs ;+:yfgM cjwf/0ff / l:ylt ladn jfUn] !

@= ;"rgfsf] xs k|rngdf ;fj{hlgs=== s[i0fxl/ af:sf]6f %

#= ;'zf;gsf cfwf/x¿ / e|i6frf/ lgoGq0f Zofd k|;fb d}gfnL !@

$= ko{6g Joj;fo / cfly{s ;fdflhs=== uf]kLgfy d}gfnL @!

%= ljdfg:yn, /fhgLlt / s"6gLlt 8f= ho/fh cfrfo{ #$

^= ;fj{hlgs k|zf;gsf e|i6frf/hGo=== lzj/fd Gof}kfg] $@

&= k|flws/0fsf] ah]6 th{'df tyf sfof{Gjog===  lqnf]rg kf}8]n %#

*= g]kfnsf] ;fj{hlgs vl/b k|0ffnL;DaGwL=== ;'/]z k|wfg  ^$

(= ko{6g / cfly{s ljsf; k|]dk|;fb kf}8]n &&

!)= ;DklQ, ;DklQ Joj:yfkgsf] cy{ /=== hgfb{g uf}td (@

!!= ;fj{hlgs lgsfodf vl/b Joj:yfkg eLd/fh pk|]tL   !)!

!@= k|flws/0fsf] cfo lzif{sx¿ To;df x'g]=== uf]ljGb axfb'/ 9sfn !)*

!#= ;fj{hlgs lghL ;fem]bf/L Ps l;+xfjnf]sg ljgf]b l;+x /fjt !!^

!$= slAhotsf] sf/0f / ;/n lgjf/0f /fdb]jL dxh{g !@^

!%= ko{6g ljsf;df xjfO{ ;]jf k"jf{wf/sf] 6]jf j;Gt/fh pk|]tL !#^

!^= Gfful/s p8\8og k|flws/0fdf /fh:j=== b]j/fh ;'j]bL !$@

!&= g]kfndf ;fj{hlgs ;+:yfg, o;sf] r'gf}tL=== /fdaxfb'/ ldhf/  !%#



!*= Ensuring Regulatory Compliance... Sanjiv Gautam !^)

!(= Avionomics Dr. Lekha Nath Bhandari !^&

@)= Market Potential and Growth Opportunities Hansha Raj Pandey !&(

@!= Airport Ownership and Management Binod Prasad Neupane !*$

@@= An overview of Managing Airport... Shikha Sharma Bastola !(^

@#= Opportunities and Challenges of ... Shyam Kishor Sah @)(

@$= Pricey Pokhara International Airport... Shaligram Poudyal @!&

@%= Need for Professional Financial Evaluator... CA Anil Basnet @@!

@^= Workplace Violence: Prevention... Bhagawaty Kalikotay @@&

@&= The Economics of Airport Infrastructure... Sangam Prasain @##

@*= Enhancing Employee Motivation in the... Gauri Dhakal @#^

@(= Guardians of the Skies Saroj Bikram Kunwar @$@



:dfl/sf, @)*! 1  gful/s p8\8og k|zf;lgs sd{rf/L ;+3

k[i7e"ld

;fdfGotM ;+:yfut lgsfo -Corporate Body_ sf ¿kdf sfg'gåf/f Jofj;flos p2]Zo 
-Entrepreneurial Objective_ sf] nflu ;Ë7gfTds ;+oGqsf ¿kdf ;fj{hlgs ;+:yfgnfO{ lng 
;lsG5 . Obikeze and Anthony n] cfˆgf] k':ts Public Administration in Nigeria M A 
Developmental Approach df pNn]v u/]cg';f/ ;/sf/L ;Ë7gfTds ;+oGqsf] ¿kdf /x]sf] 
;fj{hlgs ;+:yfgsf d"ntM tLg j6f kIf ljlzi6 x'G5g\ . klxnf] s'/f ;/sf/;Fusf] ulx/f] 
;DaGwsf] sf/0f /fHosf] gLlt, p2]Zo / sfo{qmdsf] sfof{Gjogsf] ;fwg xf] . o;}n] ;fj{hlgs 
;+:yfg hlxn] klg /fHosf] lgoGq0fdf /x]sf] x'G5 . bf];|f] s'/f ;fj{hlgs ;+:yfgdf ;/sf/sf 
;fwg;|f]t tyf k'FhL nufgL x'g] x'Fbf ;fj{hlgs hjfkmb]lxtf /x]sf] x'G5 . t];|f] s'/f ljQLo tyf 
cfly{s p2]Zo;Fu ;fdflhs tyf /fhgLlts p2]Zo;d]t hf]l8Psf] x'Fbf ;fj{hlgs ;+:yfgsf] 
sfo{;Dkfbgsf] dfkgsf] nflu pko'Qm ljlw klxNofpg ufx|f] x'G5 . 

ljZj:t/df x]bf{ ;fj{hlgs ;+:yfgsf] pkl:ylt k|yd ljZjo'4kZrft\ cy{tGqdf l;h{gf ePsf] 
ljleGg cfjZostfx¿sf] kl/0ffd :j¿k ePsf] b]lvG5 . ;g\ !(#) sf] bzssf] ljZjJofkL 
dGbLn] lghL If]q lg:s[o aGg k'u]sf] x'Fbf ;fj{hlgs If]qsf] cfjZostfnfO{ cufl8 Nofof] . ;fy} 
ljVoft cy{zf:qL lsG;sf] x:tIf]ksf/L -Keynesian Interventionist_ wf/0ffn] cy{tGqdf /fHosf] 
;lqmo pkl:yltnfO{ hf]8 lbPsf] kmn:j¿k ;fj{hlgs ;+:yfgn] ;+;f/sf k|foM ;a} cy{tGqdf 
dxTTjk"0f{ :yfg cf]u6\g k'u]sf] b]lvG5 . 

s'g} klg ;/sf/ :jo+n] pBdzLn lqmofsnfk ;~rfng ug{' k/]sf] cj:yfdf To;sf] lgldQ ;a}eGbf 
pko'Qm ;+:yfut ;+oGqsf] ¿kdf ;fj{hlgs ;+:yfgnfO{ lng] u/]sf] kfOG5 . d'n'ssf] ;du| cfly{s 
tyf ;dflhs ljsf;df /fHon] lng rfx]sf] jf lng' kg]{ e"ldsfn] ;fj{hlgs ;+:yfgsf] dxTj 
/ pkl:yltsf] dfqfnfO{ lgwf{/0f ub{5 . s]G›Ls[t /fHo k|0ffnLdf pTkfbg / ljt/0fsf] dfldnfdf 
/fHosf] ;xeflutf ;lqmo x'g] x'Fbf To:tf] k|0ffnLdf ;fj{hlgs ;+:yfgsf] pkl:ylt Jofks ¿kd} 
/x]sf] x'G5 . csf]{tkm{ ahf/ cy{tGqn] ck]lIft pknlAw lbg g;s]sf] cj:yfdf hlt;'s} v'Nnf 
cy{tGqsf] gLlt cg';/0f ul/Psf] eP klg afWo eP/ /fHon] cfˆgf] e"ldsfnfO{ lj:tf/ ug{'kg]{ 

;fj{hlgs ;+:yfg M cjwf/0ff / l:ylt

 ladn jfUn]
k"j{;lrj



:dfl/sf, @)*!2 gful/s p8\8og k|zf;lgs sd{rf/L ;+3

cj:yf cfpg ;S5 . v'Nnf cy{tGqsf] kIfdf k|lta4tf b]vfpFbf–b]vfpFb} klg a]nfa]nfdf ef]Ug' 
k/]sf cfly{s dGbL jf ljQLo ;Í6sf] cj:yfdf /fHon] cfˆgf] e"ldsfnfO{ lj:tf/ ug{' k/]sf] 
jf ahf/ k|0ffnLdf x:tIf]ksf/L gLlt lng' k/]sf] pbfx/0fx¿ ljsl;t cy{tGqd} b]lvPsf 5g\ . 
d'n'ssf] ;du| ljsf;sf] cj:yf k|f/lDes r/0fdf /x]sf] l:yltdf nufgL If]qdf k'FhLsf] sdL, 
hf]lvd axg ug]{ Ifdtfsf] sdL, k|fljlws zlQmsf] sdL h:tf sf/0fx¿n] ubf{ lghL If]qsf] 
e"ldsf ck]lIft ¿kdf cufl8 cfpg ;Sb}g, h;sf] ljsNksf] ¿kdf /fHon] cy{tGqdf cfˆgf] 
e"ldsf ;lqmo agfpg' kg]{ x'G5 . ;fj{hlgs ;+:yfgsf] afx'No /x]sf] cj:yfdf ;+:yfg ;~rfng 
bIftf -Operational Efficiency_ sdhf]/ 5 eg] To;n] pRr nfut ePsf] cy{tGq -High Cost 
Economy_ l;h{gf ub{5 . pRr nfut ePsf] cy{tGq lbuf] / k|lt:kwL{ x'g ;Sb}g . tyflk cfwf/
e"t k"jf{wf/ lgdf{0f, /fHoåf/f k|jfx ug{'kg]{ ;]jf, cfwf/e"t cfjZostfsf j:t'sf] pTkfbg / 
ljt/0f, /0fgLlts dxTjsf] j:t' tyf ;]jf cflb If]qx¿df ;fj{hlgs ;+:yfgsf] pkl:ylt h'g;'s} 
/fHo k|0ffnLdf klg ;fdfGotM /x]s} x'G5 . 

:yfkgf

g]kfndf ;fj{hlgs ;+:yfgsf] pbo vf; u/L d'n'ssf] cfly{s tyf ;fdflhs ljsf;sf] cfjZostf 
/ lghL If]qsf] pkl:ylt k|f/lDes cj:yf -Infancy_ df /x]sf] sf/0fn] Pp6f cfjZostfsf] ¿kdf 
ePsf] xf] . ;fy} d'n'sn] cjnDag u/]sf] ldl>t cy{Joj:yf, tTsfnLg ljZjdf cd]l/sfn] 
g]t[Tj u/]sf] :jtGq cy{Joj:yfsf] cjwf/0ff / tTsfnLg ;f]leot ?;n] g]t[Tj u/]sf] s]G›Ls[t 
cy{tGqsf] cjwf/0ffn] b'O{ „'jdf ljeflht ljZj cj:yfn] klg g]kfndf ;fj{hlgs ;+:yfgsf] 
:yfkgfdf lgs} an k'¥ofPsf] 5 . cfh g]kfndf ;fj{hlgs ;+:yfgsf] s'/f ug]{ xf] eg] ldq/fi6« 
rLg ;/sf/ / tTsfnLg ;f]leot ?;sf] of]ubfgnfO{ la;{g ;lsFb}g . vf; u/L cf}Bf]lus If]q;Fu 
;DalGwt ;fj{hlgs ;+:yfgx¿sf] :yfkgfdf oL b'O{ d'n'sx¿sf] ;xof]u ;jf]{kl/ /x]sf] 5 . lrgL, 
r'/f]6, 5fnfh'Qf, s[lif cf}hf/, sfuh, OF§f, /a/ cflb cf}Bf]lus ;+:yfgx¿ log} d'n'sx¿af6 
k|fKt ;xof]uaf6 :yfkgf ePsf x'g\ . o;}n] g]kfndf ;fj{hlgs ;+:yfgsf] ljsf;df cfGtl/s / 
afXo u/L b'j} kIfaf6 of]ubfg /x]sf] 5 . ljleGg If]qx¿df :yflkt ;fj{hlgs ;+:yfgx¿ :yfkgf 
x'g'sf] cf–cfˆg} p2]Zo 5g\ . tL ;a}sf p2]Zo s]nfpg] xf] eg] d"ntM b]xfosf p2]Zox¿ pNn]Vo 
b]lvG5g\ M

• d'n'ssf] cfly{s ljsf;sf] ultnfO{ cufl8 a9fpg],

• cfoft k|lt:yfkg ug]{,

• ;j{;fwf/0f pkef]Qmfx¿nfO{ cTofjZos j:t'x¿ ;'ky d"Nodf ;xh ¿kdf pknAw u/fpg],

• k|lt:kwL{ ahf/ l;h{gfdf ;xof]u k'–ofpg],

• /f]huf/Lsf cj;/x¿ l;h{gf ug]{ .
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cj:yf

g]kfndf ;fj{hlgs ;+:yfgsf] ;+Vof ;ftf}+ of]hgf cjlwdf ^# j6f;Dd k'u]sf] b]lvG5 . cy{ 
dGqfnoaf6 k|sflzt ;fj{hlgs ;+:yfgsf] jflif{s l:ylt ;dLIff, @)&( cg';f/ clxn]sf] 
cj:yfdf cf}Bf]lus, Jofkfl/s, ;]jf, ;fdflhs, hgpkof]uL / ljQLo u/L ^ j6f If]qx¿df 
hDdf $@ j6f ;fj{hlgs ;+:yfgx¿ /x]sf 5g\ . oLdWo] cf}Bf]lus If]qdf /x]sf $ j6f ;+:yfgx¿ 
;~rfndf g/x]sf] x'Fbf hDdf #* j6f ;+:yfgx¿ ;~rfngdf /x]sf 5g\ . oL ;+:yfgx¿df g]kfn 
;/sf/sf] # va{ !$ ca{ z]o/ nufgL / @ va{ %@ ca{ C0f nufgL u/L hDdf % va{ ^^ 
ca{ ¿k}ofF nufgL /x]sf] 5 . gfkmf÷gf]S;fgsf] cfwf/df sfo{;~rfng cj:yfnfO{ x]g]{ xf] eg] 
@@ j6f gfkmfdf 5g\ eg] afFsL @) j6f ;+:yfgx¿ gf]S;fgLdf 5g\ . If]qut cfwf/df cf}Bf]lus, 
Jofkfl/s, ;]jf / ;fdflhs If]qx¿ gf]S;fgLdf 5g\ h;sf] s'n gf]S;fgL $ ca{ 5 eg] gfkmfdf 
/x]sf hgpkof]uL / ljQLo If]qsf] gfkmf ¿= #) ca{ /x]sf] 5 . @@ j6f ;+:yfg gfkmfdf /xL 
v'b gfkmf ¿=@^ ca{ /x]sf] ePtf klg ;l~rt gf]S;fgLsf] sf/0fn] g]kfn ;/sf/n] s]jn % 
j6f ;+:yfgaf6 dfq nfef+z kfpg ;s]sf] 5 . s'n z]o/ nufgLsf] t'ngfdf k|ltkmn afktsf] 
nfef+z @=!$ k|ltzt /x]sf] 5 . k|fKt s'n nfef+zdWo] *!=^* k|ltzt g]kfn b"/ ;~rf/ sDkgL 
lnld6]8af6 dfq k|fKt ePsf] 5 . 

;l~rt gf]S;fgLsf] cfwf/df eGg'kbf{ b]xfosf kfFrj6f ;+:yfg ;a}eGbf a9L ;l~rt gf]S;fgL x'g] 
pRr kfFrdf k/]sf] b]lvG5 . s]xL jif{cufl8 oxL k+lQmsf/sf] l;kmfl/;;d]tsf] cfwf/df g]kfn 
;/sf/n] sl/j ¿=@^ ca{ a/fa/sf] ;l~rt gf]S;fgLnfO{ ldgfxf -Right off_ gul/lbPsf] eP 
g]kfn ljB't k|flws/0f cem}klg ;l~rt gf]S;fgLsf] ef/ af]ls/x]sf] x'g ;SYof] xf]nf . 

!= g]kfn jfo';]jf lgud – ¿= !@=@& ca{

@= pbok'/ l;d]06 pBf]u   – ¿= %=$$ ca{

#= vfg]kfgL ;+:yfg        – ¿= @=)% ca{

$= g]kfn 6]lnlehg – ¿= !=(@ ca{

%= g]kfn cf}iflw lnld6]8 – ¿= !=*$ ca{ 

o;} u/L sf]ifsf] Joj:yf gul/Psf] bfloTj -Unfunded Liability_ sf] cj:yf klg TolQs} sdhf]/ 
5 . cfly{s jif{ @)&$÷&% b]lv @)&&÷&* ;Ddsf] oyfy{ tYofÍnfO{ x]bf{ ¿= #*=*@ ca{ /x]sf] 
sf]iflagfsf] bfloTj cfly{s jif{ @)&&÷&* df cfOk'Ubf ¿=%(=#( ca{ k'u]sf] 5 . o;/L x]bf{ 
bfloTj k|To]s jif{ a9\b} uPsf] b]lvG5 . ef]lnsf lbgdf ;/sf/n] ;+:yfgnfO{ aGb ug{'kg]{ cj:yf 
cfPdf /fh:j vr]{/ of] bfloTj r'Qmf ug{'kg]{ x'G5 . 

gfkmf÷gf]S;fgsf] k|jfxnfO{ ljZn]if0f ubf{ o;sf] k|j[lQ :jfefljs b]lvFb}g . s'g} jif{ cTolws 
gfkmfdf /x]sf] ;+:yfg csf]{ jif{ lgs} 3f6fdf k'u]sf], Jofj;flos bIftf / gfkmfaLr cGt/;DaGw 
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-Correlation_ gb]lvPsf], gf]S;fgsf] cj:yfnfO{ dfq lnP/ sdhf]/ sfo{;~rfng eGg ;lsg] 
cj:yf gePsf] h:tf k|j[lQx¿ b]lvPsf 5g\ . ;fj{hlgs ;+:yfgsf] ;du| sfo{;~rfngsf] 
cj:yfnfO{ o;sf] :yfkgfsf] p2]Zo;Fu ljZn]if0f u/]/ x]bf{ d"ntM ;Gtf]if dfGg' kg]{ cj:yf 
b]lvFb}g . rfx] ;'ky d"Nodf u'0f:t/Lo j:t' pknAw u/fpg] ljifo xf];\ jf /f]huf/L l;h{gfdf 
of]ubfg k'¥ofpg] ljifo xf];\ jf cfk"lt{sf] dfWodaf6 ahf/ ;+oGqnfO{ lglZrt dfkb08leq 
;~rfng u/fpg] ljifo xf];\, ;/sf/af6 ePsf] nufgLsf] cfwf/df oL ;+:yfgx¿af6 d'n'ssf] 
cfly{s tyf ;fdflhs If]qdf k'¥ofpg' kg]{ ck]lIft of]ubfg k'Ug ;s]sf] b]lv+b}g . 

;fj{hlgs ;+:yfg cfkm}+df Jofj;flos eP/ ;~rfng x'g g;Sg] ;+:yfg xf]Og . ljZjsf s}of}+ 
d'n'sdf ;fj{hlgs ;+:yfgnfO{ pknlAwd"ns ;+:yfsf] ¿kdf /x]sf] e]l6G5 . Jofj;flos ¿kdf 
;kmn /x]sf tL ;+:yfgx¿sf] cGtlg{lxt kIfx¿nfO{ ljZn]if0f ubf{ ;fj{hlgs ePsf] sf/0fn] dfq 
;+:yfg lau|g' kg]{ xf]Og eGg] s'/fnfO{ k'li6 ug{ ;lsg] 7fpF 5 . g]kfndf ;fj{hlgs ;+:yfgx¿n] 
lsg ck]lIft glthf lbg ;s]gg\ eGbf ;+:yfgnfO{ ;kmntfk"j{s ;~rfng ug{ h'g lsl;dsf] 
jftfj/0f lbg ;Sg' kb{Yof] Tof] lbg] sfd slxNo} ePg . 

;+:yfg ;'wf/sf] gfddf rflxg]eGbf a9L cfof]u, ;ldlt, sfo{bn cflb agfpg] sfd a]nfa]nfdf 
gePsf xf]Ogg\ . k|foM k|To]s jif{sf] gLlt tyf sfo{qmddf ;+:yfg ;'wf/sf nflu s]xL g s]xL 
elgPs} x'G5 tyflk g t ;'wf/sf k|of; g} eP g  ePsf] k|of;nfO{ k|lta4tfsf;fy OdfGbf/Lk"j{s 
lg/Gt/tf lbg] sfd eof] . sfuhdf n]lvPsf] ;'wf/ s]jn k9\g] ljifo dfq ag] . ;fj{hlgs 
;+:yfgsf] :yfkgf Jofj;flostf clej[l4sf] nflu xf], Jofj;flos jftfj/0fdf sfd ug{ cj;/ 
lbg] xf] . ;/sf/L sd{rf/LtGqeGbf aflx/ ;+:yfgh:tf] ;+:yfut ;+/rgf agfpg' eg]sf] dg nfu]sf] 
ug{ kfpg] :jtGqtf xf]Og, of] t ;+:yfut p2]Zo bIftfk"j{s k|fKt x'g ;sf];\ eGg] clek|fo xf] . 
jf:tjdf g]kfndf cfh;Ddsf] cg'ejsf] cfwf/df eGg] xf] eg] ;fj{hlgs ;+:yfgnfO{ ;+:yfut 
lxteGbf lglxt JolQmut :jfy{ k"lt{df a9LeGbf a9L kl/rfng ul/Psf] cj:yf 5 . 

lgrf]8

clxn]sf] cj:yfdf ;fj{hlgs ;+:yfgx¿ sfo{If]qsf] cfwf/df ljleGg dGqfno dftxt 5l/P/ 
/x]sf 5g\ . o;n] ;+:yfgk|ltsf] ;dli6ut hjfkmb]lxtf ljeflht ePsf] 5 . ;dGjo / gLltut 
dfu{bz{gsf nflu lhDd]jf/ dflgPsf] cy{ dGqfno PSn}n] ;a} s'/f lgjf{x ug{ ;Sg] cj:yf 
klg 5}g . ;+:yfgdf ;/sf/sf] oqf] 7"nf] nufgL x'Fbfx'Fb} klg s'g} Pp6f lgsfonfO{ lhDd]bf/ 
agfP/ k|Zg p7fpg] 7fpF 5}g . lgodg k|0ffnLdf g t Ps¿ktf 5 g t k|efjsfl/tf g} 5 . 
Jofj;flos eP/ ;~rfng ug{sf nflu cfjZos b]lvPsf] :jfoQtf, clwsf/, hjfkmb]lxtf, 
;Ifdtf h:tf cfwf/e"t kIfx¿df Wofg k'u]sf] cj:yf 5}g, sdL–sdhf]/Lx¿ kof{Kt 5g\ . o;y{ 
;fj{hlgs ;+:yfgnfO{ :jzfl;t clwsf/ ;DkGg, hjfkmb]xL tyf ;Ifd Jofj;flos lgsfosf] 
¿kdf ;~rfng u/fpg] clek|fon] Ps cy{df lgods lgsfosf] ¿kdf P]gåf/f Pp6f ;Ifd, :jR5 
/ :jtGq lgsfo :yfkgf ul/g' cfjZos 5 . 
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g]kfnsf] ;+lawfgsf] wf/f @& df gful/ssf] ;"rgfsf] xssf] Joj:yf 5 o:sf] k|rngsf nflu 
;"rgfsf] xs;DaGwL P]g, @)^$ / ;"rgfsf] xs;DaGwL lgodfanL, @)^% hf/L ePsf] 5 . of] 
gful/ssf] df}lns xs xf] . o:sf] v/f] k|rngdf pleg' cfd gful/s / kbflwsf/Lsf] st{Jo xf] . 
g]kfnsf] ;+ljwfgn] k|To]s gful/snfO{ cfˆgf] jf ;fj{hlgs ;/f]sf/sf] ;"rgf dfUg] / kfpg] xssf] 
k|Tofe"lt ul/Psf] 5 . o;/L gful/sn] ;fdfGotM h'g;'s} ljifosf] ;"rgf dfu ug{ ;Qm5g\ .

;"rgfsf] xs ;DaGwL P]g, @)^$ sf] bkmf $ sf] pkbkmf -!_ df k|To]s ;fj{hlgs lgsfon] 
gful/ssf] ;"rgfsf] xssf] ;Ddfg ug{'kg]{ s'/f n]lvPsf] 5 . ;fy}, o; P]gdf k|To]s g]kfnL 
gful/snfO{ ;fj{hlgs lgsfodf /x]sf] ;"rgfdf kx'Fr x'g]5 eGg] sfg"gL Joj:yf /x]sf] 5 . o;/L, 
g]kfnsf] ;+3Lo nf]stflGqs u0ftGqfTds zf;g k|0ffnLsf] k|f0fjfo"sf¿kdf ;"rgfsf] xs /x]sf] 
5 . ;"rgfsf] xs;DaGwL P]g, @)^$ sf] k|:tfjgfdf pNn]lvt lgDg rf/ j6f aF'bf lgDgfg';f/ 
/x]sf 5g\ M

• /fHosf sfd sf/afxL nf]stflGqs k4lt cg'¿k ;~rflnt x'g'k5{ . 

• ;fj{hlgs lgsfosf sfd sf/afxL v'Nnf / kf/bzL{ x'g'k5{ .

• ;fj{hlgs lgsfosf sfd sf/afxL gful/sk|lt hjfkmb]xL / lhDd]jf/Lk"0f{ x'g'k5{ .

• ;fj{hlgs lgsfodf /x]sf] ;fj{hlgs dxTjsf] ;"rgfdf cfd gful/ssf] kx'FrnfO{ ;/n / 
;xh t'Nofpg' k5{ .

o;/L P]gdf ePsf] Joj:yfnfO{ cIf/zM kfng ug{'k5{ . o:n] ljs[lt lj;+ult Pj+ e|i6frf/ 
lgoGq0fdf ;3fp k'¥ofpg]5 .

;"rgfsf] xs;DaGwL P]gsf] bkmf # sf] pkbkmf -#_ sf] k|s/0f -s_ b]lv -ª_ ;Ddsf ;"rgf k|jfxdf 
afWo gx'g] sfg"gL Joj:yf 5 . hf] lgDgfg';f/ 5g\ M

• g]kfnsf] ;fj{ef}d;Qf, cv08tf, /fli6«o ;'/Iff, ;fj{hlgs zflGt ;'Joj:yf jf cGt/f{li6«o 
;DaGwdf uDeL/ vnn kfg]{ ;"rgfx¿ .

• ck/fw cg';Gwfg txlssft tyf cleof]hgdf k|ToIf c;/ kfg]{ ;"rgfx¿ .

;"rgfsf] xs k|rngdf ;fj{hlgs 
lgsfo / gful/ssf] e"ldsf

 s[i0fxl/ af:sf]6f
k"j{ k|d'v, ;"rgf cfo'Qm
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• cfly{s, Jofkfl/s tyf df}l›s lxt jf af}l4s ;Dkltsf] ;+/If0f jf a}}lsª jf Jofkfl/s 
uf]kgLotfdf uDeL/ cf3ft kg]{ ;"rgfx¿ .

• ljleGg hfthflt jf ;Dk|bfo aLrsf] ;fdflhs ;';DaGw vnn kfg]{ ;"rgfx¿ .

• JolQmut uf]kgLotf / JolQmsf] hLpHofg, ;Dklt, :jf:Yo / ;'/Iffdf vt/f k'¥ofpg] ;"rgfx¿ .

oL ;"rgfleq kg]{ ;"rgfx¿nfO{ juL{s/0f u/L clwstd\ #) jif{;Dd ;"rgf ;+/If0f ug{ ;lsg] 
sfg"gL Joj:yf 5 . t/, ;"rgfsf] xs;DaGwL P]gsf] bkmf # sf] pkbkmf -#_ sf] k|s/0f -s_ b]lv 
-ª_ sf] k|fjwfgkl5 k|ltjGwfTds jfSof+z /x]sf] 5 . h:df n]lvPsf] 5 t/, To;/L ;"rgf k|jfx 
gug{'kg]{ plrt / kof{Kt sf/0f ePsf]df jfx]s ;"rgf k|jfx ug]{ bfloTjaf6 ;fj{hlgs lgsfo 
klG5g kfpg] 5}g . o;/L P]gsf] o; k|fjwfgnfO{ b]vfP/ lbg'kg]{ ;"rgf glbO{ klG5g eg] kfOg] 5}g .

;"rgfsf] xs;DaGwL P]gn] ;"rgf juL{s/0f ;DaGwdf lgDg Joj:yf u/]sf] 5 M

• ;"rgfsf] juL{s/0fsf] Joj:yf ;"rgfsf] xs;DaGwL P]gsf] bkmf @& df ul/Psf] 5 .

• o;/L juL{s/0f ul/Psf ;"rgfx¿ clwstd\ #) jif{;Dd ;+/If0f ug{ kfOg] sfg"gL Joj:yf 5 .

• ;"rgf juL{s/0f ;ldltsf] cWoIf g]kfn ;/sf/sf] d'Vo ;lrj x'g] Joj:yf 5 .

• o;y{, k|To]s ;fj{hlgs lgsfon] cfˆgf] lgsfo;+u ;DalGwt dGqfnosf ;lrjdfkm{t ;"rgf 
juL{s/0fsf] k|lqmof cl3 a9fpg' k5{

• ;"rgfsf] juL{s/0f gePsf] cj:yfdf ;fdfGotM s'g} klg ;"rgf lbg OGsf/ ug{ ;lsGg .

• xfn g]kfndf ;"rgf juL{s/0f gePsf] cj:yf 5 .

• k6s k6s g]kfn ;/sf/n] ;"rgf juL{s/0fsf] k|of; u/]klg ;kmn x'g ;ls/x]sf] 5}g .

;fj{hlgs lgsfosf] bfloTj
;"rgfsf] xs;DaGwL P]gdf ;fa{hlgs lgsfosf] bfloTj lgDgfg';f/ tf]lsPsf] 5 M

• gful/ssf] ;"rgfsf] xssf] ;Ddfg / ;+/If0f ug]{ u/fpg] . 

• ;"rgfsf] juL{s/0f u/L ;f]sf] ;fj{hlgsLs/0f ug]{ .

• ;"rgfdf gful/ssf] kx"r ;/n / ;xh t'Nofpg] .

• ;fj{hlgs lgsfosf] sfd sf/jfxL v'Nnf / kf/bzL{ ug]{ .

• cfˆgf sd{rf/LnfO{ ;"rgf k|jfxdf bIf t'Nofpg ;do ;dodf tfnLd lbg] .

• cfˆgf] lgsfosf ;"rgfx¿ cfd ;~rf/sf] dfWodåf/f k|jfx ug]{ .

• cfˆgf ;"rgfx¿ ljljw efiffdf ;fj{hlgs ug]{ .

• slDtdf @) jif{;Ddsf ;"rgf cBfjlws u/L /fVg]
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tLg dlxg] :jtM k|sfzgsf] Joj:yf
;"rgfsf] xs;DaGwL P]g, @)^$ / ;"rgfsf] xs;DaGwL lgodfjnL, @)^% ;d]tdf :jtM k|sfzg 
;DaGwL lgDgfg';f/sf] sfg"gL Joj:yf /x]sf] 5

• ;"rgfsf] xs;DaGwL P]gsf] bkmf % sf] pkbkmf -#_ adf]lhd !# j6f / lgodfjnLsf] lgod 
g+= # adf]lhd & j6f u/L @) j6f zLif{sdf #–# dlxgfdf cfˆgf] lgsfo;Fu ;DalGwt ljj/0f 
;fj{hlgs ug]{ .

• o:tf] ljj/0f -s_ ;fpg– c;f]h -v_ sflt{s – k'; -u_ df3 – r}q -3_ a}zfv–c;f/sf] 
k|sflzt ug]{ .

• o:tf] ljj/0f tLg dlxgf k"/f ePsf] !% lbgleq k|sflzt u/L Psk|lt /fli6«o ;"rgf cfof]udf 
klg k7fpg] .

• o:tf] ljj/0f j]a;fO6df /fVg], a'n]l6gdf k|sflzt ug]{, ;"rgf kf6Ldf 6fF; ug]{ nufotsf 
ljlw ckgfpg] .

• o;/L :jtM k|sfzg ubf{ cfof]un] tof/ u/]sf] PDMS gfds ;ˆ6j]o/sf] pkof]u ug]{ .

@) a'Fbfsf] :jtM k|sfzg M
:jtM k|sfzgsf @) j6f zLif{s lgDgfg';f/ 5g\ M

-!_  lgsfosf] :j¿k / k|s[lt

-@_  lgsfosf] sfd, st{Jo / clwsf/

-#_  lgsfodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f

-$_  lgsfoaf6 k|bfg ul/g] ;]jf

-%_  ;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clwsf/L

-^_  ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw

-&_  lg0f{o ug]{ k|lqmof / clwsf/L 

-*_  lg0f{o pk/ u'gf;f] ;'Gg] clwsf/L

-(_  ;Dkfbg u/]sf] sfdsf] ljj/0f

-!)_  ;"rgf clwsf/L / k|d'vsf] gfd / kb

-!!_  P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL

-!@_  cfDbfgL vr{ tyf cfly{s sf/f]af/ ;DaGwL cBfjlws ljj/0f

-!#_  tf]lsP adf]lhdsf cGo ljj/0f

-!$_ lgsfon] cl3Nnf] cfly{s jif{df s'g} sfo{qmd jf cfof]hgf ;~rfng u/]sf] eP ;f]sf] 
ljj/0f
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-!%_  lgsfosf] j]a;fO6 eP ;f]sf] ljj/0f

-!^_  lgsfon] k|fKt u/]sf] j}b]lzs ;xfotf, C0f cg'bfg Pj+ k|fljlws ;xof]u / ;Demf}tf 
;DaGwL ljj/0f

-!&_  lgsfon] ;~rfng u/]sf] sfo{qmd / ;f]sf] k|ult ljj/0f

-!*_  lgsfon] juL{s/0f tyf ;+/If0f u/]sf] ;"rgfsf] gfdfjnL / To:tf] ;"rgf ;+/If0f ug{ 
tf]lsPsf] ;dofjlw

-!(_  lgsfodf k/]sf ;"rgf dfu ;DaGwL lgj]bg / ;f] pk/ ;"rgf lbOPsf] ljifo

-@)_  lgsfosf ;"rgf cGoq k|sfzg ePsf jf x'g] ePsf] eP ;f]sf] ljj/0f .

;"rgf clwsf/Lsf] k|aGw
k|To]s lgsfodf ;"rgf clwsf/Lsf] lgo'lQm ug{'k5{ . o; ;DaGwL cGo Joa:yf lgDgfg';f/ x'g]5 M

• ;"rgf clwsf/LnfO{ lgoldt¿kdf ;"rgf pknJw u/fpg] .

• ;"rgf zfvfsf] Joj:yf ug]{ .

• s'g} lsl;dn] ;"rgf clwsf/L l/Qm eP clwstd & lbgleq csf]{ JolQmnfO{ tf]Sg] .

• ;"rgf clwsf/Lsf] kmf]6f] / ;Dks{ gDa/ j]a;fO6sf] cu|k[i7df /fVg] .

• ;"rgf clwsf/Lsf] ;Dks{ gDa/ / kmf]6f];lxtsf] ˆn]S;af]8{ sfof{no kl/;/sf] cu|efudf 
6fF; ug]{ .

• ;"rgf clwsf/LnfO{ cfjZos ;fwg, ;|f]t / clwsf/ lbg] .

• ;"rgf dfu ug]{, ph'/L ug]{ / k'g/fj]bg ug]{ 9fFrf adf]lhdsf] lgj]bg 5kfO{ u/L ;"rgf 
dfustf{nfO{ lgMz'Ns pknAw u/fpg] .

• ;"rgf clwsf/Ln] ;"rgf dfu, ph'/L, k'g/fj]bg tyf ;"rgf pknAw u/fPsf] ljj/0fsf] 
clen]v tf]lsPsf] 9fFrfdf /fvL k|To]s dlxgfsf] & lbgleq lhNnf:t/df eP lhNnf 
cg'udg OsfO jf lhNnf x'nfs sfof{nodf, k|b]z:t/sf] eP d'VodGqL tyf dlGqkl/ifb\sf] 
sfof{nodf /x]sf] cg'udg ;ldltdf / ;+3Lo:t/sf] eP x'nfs ;]jf ljefu, ;~rf/ tyf 
;"rgf k|ljlw dGqfno / /fli6«o ;"rgf cfof]udf k|ltj]bg k7fpg] Joa:yf  5 .

;"rgf pknJw u/fpg] nufotsf] lalw

;"rgf k|bfg ubf{ ;fj{hlgs lgsfox¿n] lgDgfg';f/sf] bfloTj lgjf{x ug{'k5{ M

• ;"rgf dfustf{ gful/snfO{ ;3fpg' k5{ . o;sf nflu lgj]bgsf] 9fFrf pknAw u/fpg], 
cfˆgf] lgsfodf /x]sf] ;"rgfsf] :j¿k af/] hfgsf/L lbg] h:tf sfo{ ug{'k5{ . ;fy}, lghn] 
s'g k|of]hgsf nflu s] ;"rgf dfu u/]sf] egL 5nkmn u/L ;f]xL ;"rgf dfFu ug{ pTk]l/t 
ug{'k5{ .
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• ;"rgfsf] xs ;DaGwL sfg"g adf]lhd ;"rgf dfu ePsf]df oxL sfg"gsf] k|fjwfg adf]lhd 
;"rgf pknAw u/fpg' kb{5 . cGo sfg"gsf] cfwf/df ;"rgf glbg] eGg ldNb}g .

• ;"rgf dfustf{nfO{ lnlvt ;"rgf dfu ug{ k|]l/t ug{'k5{ . o;/L lgj]bg k|fKt ePkl5 
;f] lgj]bg btf{ u/L ;f]sf] lg:;f lbg'k5{ . t/, lg/If/ jf zf/Ll/s¿kn] n]Vg g;Sg] 
JolQmn] df}lvs¿kdf dfu u/]sf] ;"rgfnfO{ ;"rgf clwsf/Ln] lnlvt b:tfj]hdf kl/0ft 
ul/lbg'k5{ . ;fy}, ckf+utf, czQm, j[4, dlxnf gful/ssf nflu ;fj{hlgs lgsfon] ;xh 
¿kdf ;"rgf dfu ug]{ / kfpg] ljz]if Joj:yf ug{'kb{5 .

• ;"rgf dfustf{n] :jo+ pkl:yt eP/ jf jf/]z dfkm{t lga]bg k7fpg ;S5g\ . ;fy}, x'nfs 
/ s'l/o/jf6 o:tf] lgj]bg k|fKt x'g ;S5 . ;fy}, Od]n, ˆofS;nufot dfWodaf6 k|]lift 
lgj]bg jf cg'/f]wnfO{ klg :jLsf/ u/L ;"rgf pknAw u/fpg' k5{ .

• gful/sn] ;"rgf clwsf/L ;dIf ;"rgf dfu u/]kl5 tTsfn} ;"rgf pknAw u/fpg' kg]{ 
sfg"gL Joj:yf 5 .

• olb, dfu ePsf] ;"rgf ;ª\sng ug{' kg]{ eP ;"rgf clwsf/Ln] al9df !% lbg leq ;"rgf 
pknAw u/fpg' k5{ / slt ;doleq ;"rgf pknAw u/fpg ;lsG5 eGg] s'/fsf] hfgsf/L 
;"rgf dfustf{nfO{ lbg'k5{ .

• t/, hLp Hofgsf] ;'/Iff ;DaGwL ;"rgf eP clgjfo{¿kdf @$ 306fleq pknJw u/fpg' kg]{ 
sfg"gL Joj:yf 5 .

• ;fdfGotM dfu ePsf] ;"rgfsf] k|dfl0ft k|ltlnlk pknAw u/fpg' k5{ . olb s'g} gful/sn] 
;"rgfsf] cWoog jf cjnf]sg ug{ rfx]df pko'Qm ;do pknAw u/fpg' k5{ .

• olb dfu ePsf] ;"rgf cfˆgf] lgsfo;Fu ;DalGwt geP tTsfn} ;f]sf] lnlvt hfgsf/L 
;"rgf dfustf{nfO{ u/fpg' k5{ . 

• ;"rgf clwsf/Ln] lgj]bsåf/f dfu ePsf] ;"rgf ;Dej eP;Dd dfu ePsf] :j¿kdf g} 
pknAw u/fpg' k5{ .

• s'g} sf/0fjz ;"rgf clwsf/Ln] !% lbgleqdf ;"rgf lbg ;Sg] kl/l:ylt gePdf ;"rgf 
dfustf{nfO{ ;f]xL Joxf]/fsf] hfgsf/L u/fO{ lrQ ga'em]df sfof{no k|d'v ;dIf ph'/L ug{ 
;Nnfx lbg'k5{ .

• olb ;"rgf clwsf/Ln] ;"rgf glbPdf jf lghn] lbPsf] ;"rgfdf lrQ ga'em]df gful/sn] 
& lbgleq sfof{no k|d'v ;dIf ph'/L ug{ ;S5g\ . sfof{no k|d'vn] o:tf] ph'/L btf{ u/L 
;"rgf clwsf/LnfO{ ;"rgf pknAw u/fpg cfb]z lbg'k5{ .

• olb s'g} ljz]if sf/0fjz sfof{no k|d'vn] klg ;"rgf lbg ;Sg] kl/l:ylt gePdf ;f]xL 
Joxf]/fsf] lg0f{o u/L ;"rgf dfustf{nfO{ hfgsf/L lbg'k5{ . ;fy}, lrQ ga'em]df /fli6«o ;"rgf 
cfof]udf k'g/fj]bg ug{ cfu|x ug{'k5{ .
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• s'g} sf/0fjz /fli6«o ;"rgf cfof]udf gful/ssf] k'g/fj]bg k/L cfof]un] ;"rgf pknJw 
u/fpg' egL cfb]z hf/L u/]sf]df tTsfn ;"rgf pknAw u/fpg' k5{ . o:tf] cfb]zdf 
cfof]un] ;do tf]sL cfb]z lbPsf]df ;f]xL ;doleq / lgMz'Ns ;"rgf pknAw u/fpg' eGg] 
cfb]z lbPsf]df b:t'/ glnO{ ;"rgf pknAw u/fpg' k5{ .

• s'g} avt ;DalGwt lgsfon] ;"rgf dfusf] lgj]bg g} lng c:jLsf/ u/]sf] egL cfof]udf 
lgj]bg jf ph'/L jf k'g/fj]bg kg{ ;S5 . o; cj:yfdf cfof]un] ;f] lgj]bg jf ph'/L jf 
k'g/fj]bgnfO{ plrt 7x/ u/L ;"rgf lbg' eGg] cfb]z hf/L u/]df klg ;"rgf pknAw u/fpg' 
k5{ .

• o; l;nl;nfdf cfof]un] k'g/fj]bgsf] sf/jfxL / lsgf/f ug{ ;DalGwt k|d'v÷;"rgf 
clwsf/L;Fu aofg lng ;S5 . s'g} lnvt k]z ug{ nufpg ;S5 . ;f] ;DaGwdf ;fIfL 
k|df0f a'‰g ;S5 . cfof]udf kIf, ljkIf, lghsf k|ltlglw jf ;DalGwt sfg'g Joj;foLnfO{ 
pkl:yt u/fpg ;S5 . oL ;a} sfddf cfof]unfO{ ;3fpg' k5{ .

• olb cfof]uaf6 ;"rgf glbg] kbflwsf/LnfO{ hl/jfgf ePdf ;f] /sd tTsfn ltg{'k5{ . o:tf] 
/sd c;'n pk/ ug{ cfof]un] k|d'v lhNnf clwsf/LnfO{ n]vL k7fpg] sfg'gL Joj:yf 5 . 
;fy}, cfof]uaf6 s'g} sd{rf/LnfO{ ljefuLo sf/jfxLsf nflu n]vL cfPdf tTsfn sf/jfxL 
ug{'k5{ . sfg"gdf tLg dlxgfleq sf/jfxL u/L ;f]sf] hfgsf/L cfof]unfO{ lbg' kg]{ Joj:yf 
5 .

• olb s;}n] ;"rgf gkfPsf] sf/0f cfkm"nfO{ k'u]sf] xfgL gf]S;fgL ;lxt cfof]udf Ifltk"lt{sf 
nflu lgj]bg lbPdf cfof]un] lgj]bsnfO{ k'u]sf] xfgL gf]S;fgLsf] 5fglag u/L dgfl;a 
dflkmssf] Ifltk"lt{ e/fO{ lbg] lg0f{o u/]df o:tf] Ifltk"lt{ /sd tTsfn pknJw u/fpg' k5{ .

• lgj]bgdf x'nfs l6s6 klg 6fF; ug{' jfWo ug{' xF'b}g . klxnf] !) k[i7sf] ;"rgf lgMz'Ns 
pknJw u/fpg' k5{ . To;kl5 A4 size sf] k|lt k[i7 ?= %.–, A3 size sf] !)÷–, l8:s]6 jf 
l;8Ldf ;"rgf lnbf k|lt l;8L jf l8:s]6 jfkt ?= %).– / ;"rgfsf] cWoog cjnf]sgsf] 
klxnf] cfwf 306f lgMz'Ns, To;kl5sf] k|ltJolQm Ps306fsf] ?= %).– b:t'/ lng' k5{ . 
of] afx]s cGo b:t'/sf] xsdf nfu]sf] vr{ cg'¿k b:t'/ dfu ug{ ;lsG5 . t/, ;"rgfsf] 
xs;DaGwL sfg'g ljkl/t cGo sfg'gsf k|fjwfg b]vfO{ ;"rgf dfustf{;Fu a9L b:t'/ 
c;'n pk/ ug{ kfOg] 5}g . ;fy}, cfof]un] lgMz'Ns ;"rgf lbg' eg]sf] cj:yfdf klg z'Ns 
lng' xF'b}g .

• s'g} ;fj{hlgs lgsfonfO{ cfkm'n] gful/snfO{ pknAw u/fPsf] ;"rgf lghn] b'¿kof]u u/]sf] 
nfu]df pknAw k|df0f;lxt cfof]udf ph'/L ug{'k5{ .

• olb ph'/Lsf] Joxf]/f cfof]un] plrt 7x/ u/]df ;"rgf b'¿kof]u ug]{nfO{ % xhf/b]lv @% 
xhf/;Dd hl/jfgf x'g]5 .
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• ;fy}, ;fj{hlgs lgsfon] ;"rgf dfustf{nfO{ ;"rgf dfusf] k|of]hg v'nfpg nufO{ ;"rgfsf] 
;b'kof]u ug{ pTk|]l/t ug{ ;S5 .

• ;fj{hlgs lgsfon] cfkm";dIf /x]sf JolQmut k|s[ltsf ;"rgfx¿ cglws[t k|sfzg / 
k|;f/0f gx'g] u/L ;+/If0f u/L /fVg' kg]{5 . 

• ;fj{hlgs lgsfodf /x]sf JolQmut ;"rgfx¿ tn pNn]lvt tLg k|sf/sf cj:yfdf afx]s 
;DalGwt JolQmsf] lnlvt ;xdlt ljgf k|of]u ug{' x'Fb}g .

-s_ s'g} JolQmsf] hLjg jf ;j{;fwf/0fsf] :jf:Yo jf ;'/Iffdf /x]sf] uDeL/ vt/fsf] 
lgjf/0f ug]{ ;DaGwdf .

-v_  k|rlnt sfg"g adf]lhd k|s6 ug{' kg]{ ljifo ePdf .

-u_  e|i6frf/ lgoGq0f ug]{ ;DaGwdf .

;fj{hlgs lgsfodf ePsf] jf eO/x]sf] jf x'g ;Sg] e|i6frf/, clgoldttf / k|rlnt sfg"g 
adf]lhd ck/fw dflgg] s'g} sfo{sf] ;"rgf lbg' ;DalGwt ;fj{hlgs lgsfosf sd{rf/Lsf] bfloTj 
x'g]5 . o;/L ;"rgf lbg] ;"rgfbftfsf] klxrfg uf]Ko /fVg' ;"rgf k|fKtstf{sf] st{Jo x'g]5 . s'g} 
;"rgf lbPsf] sf/0fn] To:tf] ;"rgfbftfnfO{ kbaf6 d'Qm ug{ jf s'g} lsl;dsf] sfg"gL bfloTj axg 
u/fpg] u/L ;hfo ul/g] jf xfgL gf]S;fgL k'¥ofpg kfOg] 5}g . o; ljkl/t x'g] u/L ;"rgfbftfnfO{ 
;hfo u/]df jf xfgL gf]S;fgL k'¥ofPdf ;"rgfbftfn] ;f] lg0f{o ab/ u/fpg Ifltk"lt{sf] dfu;lxtsf] 
cfof]udf ph'/L ug{ ;Sg]5 . cfof]un] cfkm";dIf k/]sf] ph'/Ldf hfFra'em ubf{ ;"rgfbftfnfO{ 
kbd'Qm u/]sf] eP To:tf] lg0f{o ab/ ug{ / ;"rgfbftfnfO{ s'g} gf]S;fgL k'u]sf] /x]5 eg] Ifltk"lt{ 
e/fpg ;d]t cfb]z lbg ;Sg]5 .

s'g} JolQmn] ;fj{hlgs lgsfodf axfn /xbf ;fj{hlgs kb;+u ;DalGwt ljifosf] ;"rgf dfu 
u/]df To:tf] lgsfon] dfu eP adf]lhd ;DalGwt JolQmnfO{ ;"rgf pknAw u/fpg' kg]{5 . s'g} 
;/f]sf/jfnf JolQmn] ;fj{hlgs lgsfodf /x]sf] cfkm";Fu ;DalGwt ljifosf] ;"rgf dfu u/]df 
lghnfO{ ;f] ;"rgf pknAw u/fpg' kg]{5 . o;/L ;"rgf dfu ubf{ ;"rgf dfustf{n] cGo ;"rgf 
dfu ;/xsf] k|lqmof canDag ug{' kg]{5 . ;fy}, lghn] ;"rgf jfkt sfg'g adf]lhd b:t'/ klg 
ltg{' kg]{5 .
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;'zf;g

;fdfGotof ;'zf;g / e|i6frf/ k[ys ;Gbe{ h:tf] b]lvG5 . t/ ;'zf;g / e|i6frf/sf aLr 
ljk/Lt ;DaGw /xG5 . k|efjsf/L ?kdf e|i6frf/sf] lgoGq0f x'Fbf ;'zf;gsf] cj:yfdf ;'wf/ 
cfp5 . o; cy{df ;'zf;gsf nflu e|i6frf/ lgoGq0f cTofjZos 5 . lg0f{o lnObf / gLlt 
lgdf{0f ubf{ hgtfnfO{ cy{k"0f{ ;xeflutf u/fpg] ul/Fbf ;'zf;gsf] cj:yfdf ;'wf/ cfp5 / 
e|i6frf/lgoGq0f ;d]t pNn]vgLo ?kdf x'g ;Sb5 . ;a} k|sf/sf ;/sf/x¿ ;'zf;g sfodug{ 
nfluk/]sf] bfaL ub{5g . t/ o;sf nflu s]xL k"j{zt{x¿ nufot o;sf df}lns ljz]iftfx¿ 
x'G5g\ ;'zf;gsf  lbzfdf cl3a9\g o;df ljz]if Wofg lbg'kg]{ x'G5 . æ;'zf;gÆ eGg' g} dfgj 
clwsf/k|ltsf]k"0f{;Ddfg, ljlwsf] zf;g, k|efjsf/L hg;xeflutf, sfd sf/afxLdf kf/blz{tf / 
hjfkmb]lxtf, ;fj{hlgs If]qsf] k|efjsfl/tf, sfd sf/afxLsf] j}wtf, ;"rgfdf kx'Fr, ;dGofo, 
;zlQms/0f, lbuf]kg, ;sf/fTds k|j[lQ / pQ/bfloTj, P]Soj4tf / ;lxi0f'tfnfO{ k|jw{\og ug]{ d"No 
dfGotf xf] . sfg'gL zf;gåf/f ;fj{hlgs ;|f]t;fwgsf] plrt Joj:yfkg ub}{ gful/s clwsf/sf] 
k|rngdf /fHosf] sfd sf/afxL s]lG›t ug{' g} æ;'zf;gÆ xf] . ;'zf;gsf] cefjdf ;Eo ;+j}wflgs 
/fHo lgdf{0f x'g ;Sb}g . ælx+;fsf] ;+:s[ltÆ af6 d'n'snfO{ æzflGtsf] ;+:s[ltÆ df ¿kfGt/0f ug{ 
æ;'zf;gÆ cfjZos 5 .

cfw'lgs ljZj dfgjclwsf/jfbsf] l;4fGtaf6 ;~rflnt 5 . dfgj clwsf/ / ;'zf;g 
cGt/;DalGwt ljifo x'g\ . dfgj clwsf/sf] cfwf/e"t dfGotfn] zf;gsf] z}nL lgwf{/0f ub{5 . 
;'zf;g lagf lbuf] ljsf; / ;d[4 d'n's ;Dej x'Fb}g . ;'zf;g cy{k"0f{ x'g alnof] Gofok"0f{ 
Joj:yfsf ;fy} /fhgLlts / k|zf;sLo k|lqmof lhDd]jf/ / pQ/bfoL x'g'k5{ . ;'zf;gn] ;fy{stf 
k|fKt ug{ d'n'sdf nf]stflGqs ;+/rgfx¿sf] lgdf{0f, k|efjsf/L ;]jf / j:t'sf] k|jfx, /fHosf 
lgsfox¿sf] Ifdtf clej[l4 / ljlwsf] zf;gsf] kfngf, e|i6frf/ / clgoldttfsf] /f]syfd / 
lgoGq0f cfjZos x'G5 .

lbuf] zflGt / ;d[4 d'n's lgdf{0fsf lglDt nf]stflGqs /fHo Joj:yf, dfgj clwsf/k|lt k|ltj4 
/fhgLlts k|0ffnL, ljlwsf] zf;g, e|i6frf/d'Qm ;dfh, b08xLgtfsf] cGToåf/f hjfkmb]lxtfsf] 

;'zf;gsf cfwf/x¿ /  
e|i6frf/ lgoGq0f

 Zofd k|;fb d}gfnL
k"j{;lrj
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;+:s[ltsf] ljsf;, hgpQ/bfoL ;/sf/, sfd sf/afxLdf kf/blz{tf h:tf cfwf/e"t dfGotf h:tf 
s'/fx¿ cfjZos kb{5g\ . ;dfhdf lbuf] zflGt :yfkgf x'g zf;g Joj:yf pQ/bfoLk"0f{ x'g'k5{, 
/fhgLlts k|0ffnLn] hgtfaf6 j}wtf k|fKt ug{'k5{,  d]nldnfk / k'gld{ngsf] ;+:s[ltsf] ljsf; 
x'g'k5{,  ck/fw ug]{x¿nfO{ xtf]T;fxL ug{ ljlwsf] zf;g nfu" x'g'k5{,  /fHo Joj:yfk|lt ljZjf; 
hufpg k|zf;goGqsf] Ifdtf j[l4sf ;fy;fy} ;+:yfut ljsf;sf k"jf{wf/ lgdf{0f x'g'k5{,  /fHosf] 
j}wflgs Psflwsf/k|ltsf] ljZjf; / /fHok|ltsf] jkmfbfl/tf hufpg'k5{,  eljiodf x'g;Sg] åGåsf] 
klxrfg u/L ;dodf g} To;sf] /f]syfd / lgjf/0fsf] ljz]if Joj:yf x'g'k5{ . cfly{s–;fdflhs 
¿kfGt/0fåf/f zflGtsf] ;+:s[lt lgdf{0f ug{'k5{ . o:tf s'/fx¿sf] ;'lglZrttf ug{ ;lsPg eg] 
åGåsf rqmx¿ 3'ld/xG5g\ .

cfw'lgs ljZjn] d'n'sdf ;'zf;gsf nflu lglZrt k"j{zt{x¿ lgwf{/0f u/]sf] 5 . ;/f]sf/jfnf 
kIfx¿sf] ;xeflutfdf gLltsf] th{'df, ;"rgfdf gful/ssf] ;xh kx'Fr, lg0f{o k|lqmofdf hgtfsf] 
;xeflutf / Gofodf ;xh kx'Frsf] ;'lglZrttf, ljlwsf] zf;g h;df plrt sfg'gsf] th{'df u/L 
dfgjclwsf/sf cfwf/e"t dfGotfnfO{ cfTd;ft u/L th{'df ul/Psf] sfg'gL Joj:yf / To;sf] 
;d'lrt k|of]u, sfd sf/afxLdf kf/blz{tf, h;df v/fa / sdhf]/ zf;g Joj:yfdf e|i6frf/ 
cTolws x'g] sf/0f cfdgful/sdf lzIff, :jf:Yo, ;fj{hlgs ;]jf h:tf ljifox¿sf] ;xh kx'Fr 
cfjZos 5 . lg0f{o k|lqmof kf/bzL{ gx'Fbf ljleGg lsl;daf6 e|i6frf/ x'G5g\ . JolQmut, lghL jf 
Jofkfl/s :jfy{ k"lt{ ug{ ;f]xL cg'¿k P]g, sfg'g, gLlt agfpg] sfo{ æ/fHo sAhf¿kL e|i6frf/Æ 
sf] pbfx/0f xf] eg] sfg'g / gLltsf] sfof{Gjog ubf{ ul/g] e|i6frf/ æk|zf;lgs e|i6frf/Æ xf] .

sdhf]/ zf;g  ;fdflhs–cfly{s ;+/rgf, ;+:yfut c;Ifdtf / /fhgLlts OR5fzlQmsf] cefjdf 
g} e|i6frf/ df}nfpF5 . e|i6frf/sf] /f]syfd / lgjf/0fsf nflu kf/blz{tf cfjZos k5{ . ;/sf/L 
sfd sf/afxLdf v'nfkgsf ;fy} ;fj{hlgs lgsfosf] lg0f{o k|lqmof / k/fdz{bfoL sfo{df v'nfkg 
x'g'k5{ . s'g} klg ;Ë7g jf lgsfon] cf–cfˆgf sfd sf/afxL tf]lsPsf] jf d'gfl;j ;doleq 
;Dkfbg ug]{ u/L pQ/bfloTj jxg ug{'k5{ . ;/f]sf/jfnf kIfx¿sf aLr gLlt lgdf{0f / lg0f{o 
k|lqmofdf ;xdlt x'g'k5{ . ;dfhsf sdhf]/ ju{ / ;d'bfosf aLr ;dGofosf] cfwf/df pgLx¿k|lt 
Jojxf/ ul/g'k5{, ;fj{hlgs ;]jfsf] k|jfxdf k|efjsfl/tf / bIftf x'g'k5{, ;fj{hlgs lgsfosf 
lg0f{ostf{, lghLIf]q jf ;fdflhs If]qn] cfdgful/s / ;/f]sf/jfnf;Fu hjfkmb]xL x'g'k5{ . 

;fj{hlgs ;]jf k|efjsf/L geP;Dd ;'zf;g ;xh x'Fb}g . ;fj{hlgs If]qdf b]lvg] c;Ifdtf 
/ ck|efjsfl/tfsf sf/0fx¿df d"ntM cj}1flgs ;f+u7lgs 9fFrf, sdhf]/ sfg'gL Joj:yf, 
/fhgLlts x:tIf]k, k'/ftgjfbL sfo{z}nL, sdhf]/ d"NofÍg k|0ffnL, ck|efjsf/L cg'udg 
Joj:yf, sfo{:ynsf] v/fa jftfj/0f / Jofks e|i6frf/ g} xf] . ;fj{hlgs, lghL, skf]{/]6 
;a}n] ;'zf;gsf] dfGotf cg'¿k sfo{ u/]df g} ;'zf;g cy{k"0f{ aGg] xf] . ;'zf;g ePdf /fHo 
Joj:yfk|lt  hgtfsf] ljZjf; a9\5 . sfddf pT;fx / sfd ug{ hgtfsf] ;dy{g k|fKt x'G5 . 
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d'n'sdf ;Í6 ;dfwfg ug{ ;Sg] Ifdtf j[l4 x'G5 . d'n'ssf] cfly{s cj:yf ;'b[9 x'G5 . cGttM 
gful/s / /fHo aLrsf] ;DaGw alnof] x'G5 . d'n'sdf ;'zf;g ePg eg] /fHo c;kmn x'g k'U5 . 
;+o'Qm /fi6«;+3 ljZj ;x;|fAbL 3f]if0ffn] d'n'sdf lbuf] zflGt / ;'zf;gsf nflu nf]stGqk|ltsf] 
k|ltj4tf, sfg'gL zf;gsf] ;'b[9Ls/0f, cGt/f{li6«o ;d'bfoaf6 dfGotfk|fKt dfgjclwsf/k|ltsf] 
;Ddfgdf hf]8 lbPsf] 5 . cyf{t\ nf]stGq, dfgjclwsf/ / ;'zf;gk|ltsf] k|ltj4tfaf6 g} ;Eo 
d'n's lgdf{0f x'g;S5 . 

ljsf;sf] kmn ;dfg ¿kdf ;a}df ;'lglZrt ug{ æ;'zf;gÆ cfjZos 5 . /fHo, gful/s ;dfh, 
lghL If]q ;a}n] cf–cfˆgf] e"ldsf lgjf{xdf zflGtsf] vf]hL, :jtGqtf, ;fdflhs Gofo / ;dGofo, 
lbuf] ljsf;, åGå Joj:yfkg, ck/fwsf] lgoGq0f, ul/aL lgjf/0f tyf c;dfg cfosf] cGTo, 
jftfj/0fsf] ;+/If0f, ;fj{hlgs k|zf;gsf] ;'wf/ / ;'b[9Ls/0f, dfgjclwsf/ / nf]stGqsf] 
clej[l4 h:tf s'/fdf s]lG›t ug{'k5{ . ljZjJofkLs/0fsf] hl6ntfleq kl/jt{gsf] ;'lglZrttfsf 
nflu /fHosf] Ifdtfdf clej[l4 Tolts} cfjZos 5 . sdhf]/ ljlwsf] zf;g / hjfkmb]xL lagfsf] 
/fhgLlt tyf b08xLgtfsf] ;+:s[ltn] ;'zf;gnfO{ hLjGt agfpg ;Qm}g . d'n'sdf ;'zf;g 
ePg eg] zf;g ug]{ Ifdtf, /fHosf] j}wtf / zf;g ug]{ clwsf/sf] dfGotfdf g} c3ft k'Ug 
;S5 . g]kfn nfdf] ;dob]lv /fhgLltsf] k|of]uzfnf eO/x]sf sf/0f /fhgLlts cl:y/tfn] 
;'zf;g ;xh x'g ;s]sf] 5}g . o; ;Gbe{df /fhgLlts :yfloTjsf] ;fy;fy} sd{rf/LtGqdf 
lhDd]jf/L kG5fpg] k|j[lQsf] cGTo ub}{ ;'zf;g ;+:s[ltsf] lgdf{0f clxn]sf] cfjZostf xf] . o;}u/L 
b08xLgtfsf] ;+:s[ltaf6 hjfkmb]lxtfsf] ;+:s[lttkm{sf] ?kfGt/0f ;'zf;gsf] lglDt dxTjk"0f{ kIf 
ePsfn] hjfkmb]lxtfsf] ;+:s[lt / k|ltj4tfsf] sfof{Gjogåf/f æ;'zf;gÆ cy{k"0f{ x'g;S5 eGg] 
dfGotfdf k|zf;g ;~rfng x'g'k5{ . o;f] ePdf g} k|zf;goGq ljZj;gLo, kl/0ffdd'vL, pQ/bfoL 
/ ;Ifd x'g;S5 . 

g]kfnsf] ljBdfg ;fj{hlgs k|zf;gnfO{ k|lqmofd'vLeGbf kl/0ffdd'vL tyf ;]jfu|fxLk|lt lhDd]jf/ 
agfpg cfjZos 5 . k|zf;goGqnfO{ bnLos/0faf6 d'Qm /fVg ;fj{hlgs k|zf;gsf cfwf/
e"t d"No dfGotf;DaGwL l;4fGtx¿nfO{ ;+ljwfgdf ;'lglZrt ug]{, sd{rf/L k|zf;gdf bnLo 
cfwf/df 6«]8o'lgog :yfkgf ug]{ xf]8afhLnfO{ cGTo u/L ;a} /fhgLlts zlQmx¿ ;fj{hlgs 
k|zf;gsf] lgikIftf, Jofj;flostf / ;Ifdtfdf k|lts"n c;/ gkg]{ u/L 6«]8 o'lgogsf ;DaGwdf 
Pp6} b[li6sf]0fsf;fy Ps} lsQfdf pleg' kg]{, To;}u/L ;fj{hlgs ;+:yfgx¿nfO{ r':t agfpg 
;fj{hlgs ;+:yfg ;]jf cfof]usf] ;d]t u7g x'g'kg]{, ;fj{hlgs k|zf;gnfO{ æk|0ffnL pGd'vÆ 
agfpg sd{rf/Lsf] lgo'lQm, kb:yfkgf, ;?jf, a9'jf, ljefuLo sf/afxL, j[lQ ljsf;sf ljleGg 
kIfx¿df kf/bzL{ k|0ffnL cjnDag ug]{, sd{rf/Lsf] dgf]jn pRr agfO/fVg ;f]xL cg'?ksf] 
tna ;'ljwf tyf k|]/0ffbfoL sfo{qmd nfu" ug]{, lghfdtL ;]jfdf ul/g] a9'jf j:t'ut, j}1flgs / 
cg'dfgof]Uo aGg;s]sf] 5}g . sfo{;Dkfbgsf] d"NofÍg k4lt j}1flgs gePsf] x'Fbf rfs8L k|yfn] 
k|>o kfO/x]sf] sf/0f ;Ifd / of]Uo JolQmnfO{ k5fl8 kfg]{ To:tf] c:j:y ultljlwx¿ lgoGq0f ug{ 
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a9'jf k|0ffnLdf ;'wf/sf] cfjZostf 5 . o;sf lglDt ljleGg 9f]sfx¿af6 a9'jf u/fpg] Joj:yf 
a9'jf ;DaGwL cGt/f{li6«o d"NodfGotf ;Ët b]lvGg . 

a9'jfsf ;DaGwdf ljefuLo sf/afxLdf k/]sf jf tf]lsPsf] kbLo lhDd]jf/L ;Gtf]ifhgs ¿kdf 
axg gu/]sf sd{rf/L afx]snfO{ kbf]Gglt ug]{ u/L æh]i7tfdf cfwfl/t a9'jf k|0ffnLÆ nfu"ug]{, 
;fj{hlgs k|zf;gsf] x/]s txdf ;dfj]zLs/0fsf] l;4fGtnfO{ dfq cfwf/ agfpFbf æof]Uotf 
k|0ffnLÆ IfL0f eO{ ;fj{hlgs k|zf;g k|efjsf/L x'g g;Sg] cj:yf >[hgf x'g ;Sg] ePsfn] k|lzIf0f 
/ tflndåf/f cNk;+Vos tyf clwsf/af6 al~rt ePsfx¿sf] ;zlQms/0f ug]{ gLlt clVtof/ 
u/L Ps txdf dfq ;dfj]zLs/0fsf] l;4fGt cjnDag ug]{, b'u{d If]qdf /fHosf] cl:tTjsf] af]w 
u/fpg ;Ifd / cg'ejL JolQmx¿nfO{ ;d]t k7fpg] gLlt cjnDag u/L b'u{d If]qdf ;]jf u/]sf 
cfwf/df a9'jf ug]{ k|0ffnLsf] ljsf; ug{ ;lsPdf b'u{d If]qdf /fHon] Gofo u/]sf] cg'e"lt x'g 
;Sg] ePsfn] To;tkm{ /fHo uDeL/ x'g'kg]{, ;fj{hlgs k|zf;gdf OdfGbfl/tf sfod ug{ sfd 
sf/afxLdf kf/blz{tf / hjfkmb]lxtf ;lxt sfo{;Dkfbg ug]{ k|lqmofdf ;'wf/ u/L ;fj{hlgs kbdf 
a;]sf JolQmx¿sf] ;DklQ ;fj{hlgsLs/0f ug]{ gLlt nfu" ug]{, nx8 jf /fhgLlts efua08fsf 
cfwf/df dGqfnox¿ yKg] 6'Sof{pg] h:tf c:j:ys/ cEof;nfO{ lgoGq0f u/L j:t'ut cfwf/df 
sfg'gåf/f g} dGqfnosf] ;+Vof lgwf{/0f ug]{ / ;f]xL cg'?k ;f+u7lgs ;+/rgf, sfo{ljefhg, gLlt 
/ sfg'gdf ;'wf/ ug]{,cGt/f{li6«o ?kdf ljsl;t ePsf ;'zf;gsf cfwf/e"t dfGotfx¿nfO{ 
cfTd;ft u/L To;sf] k|of]u / kfngf s8fOsf;fy nfu" ug]{,v/fa sfd ug]{ jf ck/fwhGo 
sfo{ ug]{nfO{ /fhgLlt tyf k|zf;g st}af6 klg ;+/If0f gu/L b08 / ;Ddfgsf] plrt k|of]u ug]{, 
k|zf;lgs lgsfox¿sf] sfd sf/afxLdf ljB'tLo zf;g k4ltsf k|lqmofx¿ k|of]u ub}{ k|zf;gnfO{ 
k|ljlwd}qL agfpg],;'zf;gsf lglDt ;fj{hlgs ;'gjfO{, ;fj{hlgs n]vfk/LIf0f, ;fj{hlgs dt 
;j]{If0f tyf u'gf;f] Joj:yfkg h:tf s'/fx¿ k|efjsf/L ?kdf nfu" ug]{ .

d'ns sdhf]/ cj:yfaf6 u'lh|/x]sf] 5 . /fhgLlts cl:y/tfn] ;'zf;g r'gf}tLk"0f{ ag]sf] 5 . 
d'n's ;w} k|of]uzfnf alg/x]sf] 5 . ;'zf;gsf lglDt d'n's ;w} k|of]uzfnf eO/xg' x'Fb}g . 
;fj{hlgs k|zf;gn] s]xL ;kmntf k|fKt u/]sf] ePklg o; If]qdf c;+Vo ljs[ltx¿ 5g\ . o:tf 
ljs[ltx¿ ;dodf g} ;'wf/ ug{ ;lsPg eg] ;fj{hlgs k|zf;g glthfd'vL x'g ;Sb}g . ;'zf;gsf 
lglDt /fhgLlts c7f]6 / sd{rf/Lsf] lgi7f h?/L 5 . b08xLgtfsf] ;+:s[lt df}nfpFb} uPsf] 
cj:yfdf hjfkmb]lxtfsf] ;+:s[lt lgdf{0f ug{ ;s]df g} ;fj{hlgs k|zf;gk|ltsf] ljZjf; a9\g 
;S5 . cGoyf d'n'sn] cg]sf}+ ;d:ofx¿ ef]Ug' kg]{5 . d'n's lg/fzfsf] cj:yfaf6 u'lh|/x]sf] 
x'Fbf >[hgzLn sfo{åf/f cfzfsf] ;+:s[lt ljsf; ug{ ;dlk{t x'g' g} clxn]sf] cfjZostf xf] . 
o; lbzfdf g]kfn ;/sf/, /fhgLlts bnx¿ nufot ;DalGwt ;a} kIfx¿ ljz]if ?kdf uDeL/ 
x'g'kg]{ l:ylt 5 .
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e|i6frf/

ljZjJofkL ?kdf km}lnPsf] cfly{s ck/fw xf] . a[xt cy{df o;n] ;a} k|sf/sf ljs[ltx¿ 
;d]6\b5 . ;fj{hlgs hLjgdf ;dfhn]  :jLs[tu/]sf cfr/0f ljk/Ltsf sfo{x¿ ug{' e|i6frf/

 xf] . ;a}  k|sf/sf ;fdflhs ljs[lt cfdGq0f ug]{ ;Gbe{dfe|i6frf/ k|d'v sf/0f ag]sf] b]lvG5 . 
cfly{s  ?kdf  o;n] gsf/fTds k|efljt ub{5 . e|i6frf/n] u'0ffTds kl/jt{gdf ;dembf/L 
ub{5 . nf]stflGqs d"No / dfGotfsf] /fd|/L kl/kfngf x'bf e|i6frf/df sdL cfp5 . e|i6frf/a9\b} 
hfFbf ;'zf;g sfod ug{ sl7g x'G5 . o; ck/fwaf6 wgL / ul/asf aLrsf] vf8ndf j[l4 
x'b} hfG5 . /fi6«sf] ;|f]t;fwg ;Lldt JolQmdf s]lG›t x'Fb} pQm sfnf]wg ;xh} ahf/df k|jflxt 
x'g ;Sb}g o;n] ubf{ jrt, nufgL / ;du| ljsf; lgdf{0fsf] cj:yf gsf/fTds ?kdf k|efljt 
x'G5, cGTodf e|i6frf/af6 cfqmfGt ;dfhn] hgtfnfO{ ;fj{hlgs ;]jf k|jfx k|efjsf/L ?kdf 
ug{ ;Sb}g / hgtf g} k|tfl8t aGg k'Ub5g\ .  e|i6frf/ / clgoldt sfo{x¿af6 ;dfhsf ul/a, 
clzlIft, lg/If/, c;+ul7t, sdhf]/ / ;LdfGts[t ju{x¿ cTolws k|efljt x'g] ub{5g\ . o;sf 
lj?4 cfjfh p7fpg] Ifdtf of] ju{;Fu x'Fb}g .

cGt/f{li6«o cEof; / e|i6frf/sf] cj:yf

ljZjsf *&) ldlnog hg;+Vofn] ef]sd/Lsf] ;fdgf ug{'k/]sf] / ;a} b]zdf ePsf] e|i6frf/sf] 
/fzL o:tf hg;+VofnfO{ v'jfpg k'Ug]eGbf *) bf]Aa/nfO{  v'jfpgsf nflu kof{Ktx'g] /sd 
e|i6x¿sf] xftdf k'u]sf] 5 . ljsf;f]Gd'v b]zx¿sf] dfq *=$$ va{ 8n/ pgLx¿n] k|fKtug]{ 
j}b]lzs ;xfotf /sdsf] bz bf]Aa/ e|i6frf/df b'¿kof]u eO/fv]sf] 5 . ljZjsf] s'n /fh:jsf] 5 
k|ltzte|i6frf/df 8'a]sf] 5, ;+o'Qm /fHo cd]l/sfdf dfq jflif{s $)) ca{ 8n/ e|i6frf/ eO/fv]sf] 
5, rLgdf e|i6x¿nfO{ d[To'b08 lbOG5 . lgsf/fu'jfsf /fi6«kltn] @) jif{ zf;g ubf{ !)) ldlnog 
8n/e|i6frf/u/L d'›f lgd{nLs/0f, crn ;DklQ vl/b u/L kfgfdf / ;+o'Qm /fHo cd]l/sfdf 
/sd l8kf]lh6 u/]sf]df ;f] /sd lghdflysf] sf/afxL u/L lkmtf{ eof], o'qm]gsf k|wfgdGqL kfEnf] 
nf]hf/]+sf]n] @)) ldlnog 8n/ e|i6frf/u/L :jL6\h/Nof08, kf]Nof08 / :ofg6Lofuf]df vftfdf 
/sd l8kf]lh6 u/L crn ;DklQ vl/b u/]sf]df :jL6h/Nof08df lu/ˆtf/eO{ ljleGg b]zx¿n] 
cfˆgf] sfg'g cg';f/ bl08t u/] / cflh{t /sd hkmt eof], k]?sf /fi6«klt cNa6f]{ km'lhdf]/L 
bz jif{ zf;gubf{ ^)) ldlnog 8n/ e|i6frf/u/]sf]df b]zleq lj›f]xsf] cj:yf ;[hgf ePkl5 
hfkfg knfogeO{ /fhLgfdf u/]sf]df sf+u|];n] pgL la?b\e dxfleof]usf] k|:tfj kfl/t uof]{, kl5 
pgnfO{ ;'k'b{uL u/L ljleGg ck/fwdf @^ jif{ sf/fjf;sf] b08 lbOof] . xfO6Lsf /fi6«klt lhg 
Snfpb]n] !% jif{ zf;g ubf{ *)) ldlnoge|i6frf/ u/L /sd :jL; a}+sdf hDdf u/], sf/afxL 
x'g] ePkZrft\ ljb]z knfog ePsf]df :jb]z kmls{P, kqmfp k/]/ sf/afxL x'Fb}ubf{ pgsf] cs:dft 
d[To' eof] . OG8f]g]l;ofsf ;'xftf]{n] #% ca{ 8n/ e|i6frf/ u/], pgLdfly 5fglag ;'¿ eof] 
t/ lg0f{o k"j{g} d[To'j/0f ug{ k'u], lkmlnlkG;sf /fi6«klt km/l8gfGb dfs{\;n] @! jif{ zf;gubf{ 
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tL;ca{ 8n/ e|i6frf/u/L l;+ufk'/, lkmlnlkG; / :jL6h/Nof08sf] vftfdf hDdfu/]sf] /sd 
pgL xjfO{df knfog ePkl5 lkmtf{ eof], zf;sx¿n] hgtfsf] ;xof]udf cGt/f{li6«o ;xof]u 
k|fKtubf{ ;a} e|i6frf/Ldfly sf/afxL ePsf] 5, e|i6frf/af6 cflh{t ;DklQ ;DalGwt b]zdf 
lkmtf{ePsf] 5 . /fhgLlts e|i6frf/sf] csf]{ ?k lgjf{rgdf dtbftfx¿ vl/b laqmLjf6 x'g]u/]sf] 
5 . O6fnLsf] cfdlgjf{rgdf Ps lsnf] kf:tf, OGwgsf] s'kg / a]Zofudgsf] ;ljwf pknAw u/fO{ 
dtbftfx¿ vl/bePsf] kfOPsf] 5, JolQmut x}l;otdf x'g] e|i6frf/eGbf dtbftf vl/baf6 x'g] 
e|i6frf/n] c:tJo:t agfPsf] cg'ej hfkfg;Fu 5 . lkmlnlkG;sf] cfdlgjf{rgdf & k|ltzt  / 
yfONof08df #) k|ltzt dtbftf vl/b ePsf] 5 . o;sf cltl/Qm Jofkf/L, pBf]uklt, ljleGg 
If]qsf dflkmofx¿af6 ;/sf/L gLltx¿ / sfg'g vl/b u/L cfkm" cg's"n lgdf{0f ug{ nufO{ 
/fhgLlt1x¿df nufgL ug]{ k|j[lQ cToGtHofbf a9\b}uPsf] 5, o;af6 b]znfO{ hh{/ agfpg]df 
/fhgLlt1x¿ g} cu|k+lQmdf b]lvPsf 5g\ .

g]kfnsf] cj:yf

;'zf;g gf/fdf ;Lldt 5, ;/sf/n]  hgtfk|ltsf] lhDd]jf/Ljf6 knfog eO/fv]sf] p¢f]if ul//fv]sf] 
5 . b]zn] e|i6 klxrfg agfPsf] 5 .  dfGotf k|fKt /fhgLlts bnx¿sf sl/j !% k|ltzt 
sfo{stf{x¿ 5g\ . t]lQg} ;+Vofdf g]kfnLx¿ ljb]z knfog ePsf 5g\ . tL; k|ltzt ul/ax¿ 
b}lgsL rnfpg Hofnf dhb"/L ul//fv]sf 5g . cfˆgf sfo{stf{x¿dfkm{t hgtfdf kSs8 hdfpg] 
u/L sfo{k|lqmof / k4lt cjnDag ul/Psf] 5  . log} sfo{stf{x¿sf] k|z+;fdf cfTd/ltdf 
/dfO{ sfo{stf{x¿sf] em'08nfO{ g} ;du| g]kfnsf] kl/sNkgf ug]{ dgf]lj1fg /fhgLltsf] g]t[Tj 
txdf b]lvPsf] 5 . oxL sf/0fn] ubf{ hgtfsf] c;Gt'li6nfO{ bafP/ ;Dk"0f{ /fHo ;+oGqnfO{ 
cfˆgf] lgoGq0fdf /fVg] u}/nf]stflGqs cEof;df ;Qfdf /xg]x¿ cEo:t 5g\ . ;'zf;gsf] nflu 
cTofjZos cfwf/ eg]s} e|i6frf/sf] lgoGq0f ug{' xf] . xfnsf lbgx¿df b]zdf e|i6frf/ df}nfPsf] 
5, o;sf] ;+:yfut ljsf;ePsf] 5 . /fhgLltsdL{, Gofokflnsf, hËL, lghfdtL, k|x/L ;a}lt/ 
e|i6frf/n] pu|¿k lnO;s]sf] 5 . e|i6frf/ g} xfd|f] ;+:s[lt, ;Eotf, b}lgsL ;a}yf]s ag]sf] 5 .

g]kfndf pRr:t/af6 x'g] 7"nf e|i6frf/x¿nfO{ ceobfg k|bfgug]{ sfg'gL Joj:yf dha't agfOPsf] 
5 . e|i6frf/Lx¿nfO{ ;dfhn] ;Ddfg ub{5 .  9's'6Lsf] b'?kof]u cToGt Hofbf 5 . /fhgLlt 
dxFuf] aGb}uPsf] 5 . o;nfO{ 7"nf] wg/fzL nufgLub}{ Jofkf/ug]{ dfWod agfOPsf] 5 . /fhgLlts 
cl:y/tfsf] sf/0f 5f]6f] ;dodf g} ;|f]t;fwg ;Íng ul/;Sg] xf]8 tLj|¿kdf rn]sf] 5 . e|i6 
/fhgLltn] ubf{ b]z c:tJo:t 5 . Gofokflnsf sdhf]/ / abgfd 5 . o;nfO{ :jR5agfpg] 
k|efjsf/L ;+oGqsf] cefj 5 . hgtfdf r]tgfsf] cefj 5 . cfly{s cj:yf sdhf]/ 5 . 
hgtfsf] qmozlQm bogLo 5 . b}lgs u'hf/fsf nflu h] h:tf] ck/fwug{ tTk//xg] l:yltaf6 
clwsf+z hgtf u'lh|/fv]sf 5g\ .  :jfy{sf] kIfdf;d]t dt}Sotf k|bz{gug{ g;Sg] grfxg] ;Í'lrt 
dfgl;stfaf6 u|l;t /fhgLltaf6 b]z k|tfl8t 5 . sfg'gsf] zf;g sdhf]/ alg/fv]sf] 5 . b]zsf] 
g]t[Tjug]{ /fhgLlt g} lbzfljxLg / e|i6 5 . 
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;dfhn] g} e|i6x¿nfO{ cfˆgf] cfbz{ kfqsf?kdf dfGotf k|bfg ub{5 . e|i6frf/ lgoGq0fug]{ ljifo 
uf}0f aGb5 . g]kfnL ;dfhn] e|i6s} ;+:sf/, sfo{z}nL, Jojxf/nfO{ cg's/0f ug]{ kl/:ylt lgdf{0f 
ug{ xfd|f];dfh pBt 5 . g]kfnsf] ;Gbe{df e|i6frf/sf] la?2 h]xfb5f8\g' g} /fi6«elQm xf] . o;af6 
;a}eGbf a9L k|efljt x'g] ul/a gful/sx¿ x'g\ . 

clVtof/ b'¿kof]u cg';Gwfg cfof]u P]gsf] bkmf $ -v_ n] g]kfn ;/sf/, dlGqkl/ifb\ jf ;f]sf] 
s'g} ;ldltn] u/]sf] lg0f{onfO{ cfof]usf] sfo{If]q aflx/ /flvlbPsf] 5 . oL k|fjwfgx¿ ;+ljwfg;Fu 
aflemPsf 5g\ .  lsgls ;+ljwfgsf] wf/f @#(-!_ n] s'g} ;fj{hlgs kb wf/0f u/]sf] JolQmn] 
e|i6frf/ u/L clVtof/sf] b'¿kof]u u/]sf] ;DaGwdf cfof]un] cg';Gwfg ug{ jf u/fpg ;Sg] 
:ki6 Joj:yf 5 . ;f]xL wf/fsf] pkwf/f -@_ df wf/f !)! adf]lhd dxfcleof]u k|:tfj kfl/t 
eO{ kbd'Qm x'g] JolQm, Gofokl/ifbaf6 kbd'Qm x'g] GofofwLz / ;}lgs P]g adf]lhd kbd'Qm x'g] 
JolQmx¿nfO{ cg';Gwfg ug{ u/fpg ;lsg]5 eGg] k|i6 k|fjwfg /x]sf] 5 . P]gsf] bkmf $ -v _ 
sf] Joj:yf ;+lawfgsf] wf/f %! -v_ -$_ df /x]sf] k|fjwfg ;fj{hlgs k|zf;gnfO{ e|i6frf/d'Qm 
agfO{ ;'zf;g k|Tofe"lt ug]{ p2]Zo;Fu klg ljjflbt aGb5 . ;'zf;g -;~rfng tyf Joj:yf _ 
P]g, @)^$ sf] dd{ / efjgfnfO{  c:jLsf/ u/]sf] cj:yf 5 . of] P]gsf] k|:tfjgfdf g} z';f;g 
k|fKtug]{ gful/sx¿sf] clwsf/ s} ?kdf :jLsfl/Psf] l:ylt 5 .

g]kfn e|i6frf/la?4sf] ;+o'Qm /fi6« ;+3Lo dxf;lGwsf] kIf /fi6« xf] .  o;nfO{ :jLsf/ u/]/ 
x:tfIf/ u/]sf] 5 .  k|:tfljt ljw]os kfl/t ug]{ qmddf o;sf k|fjwfgx¿df ljz]if Vofn sfg'g 
lgdf{tfx¿n] ug{'kb{5 . cGoyf cGt/f{li6«o:t/df g]kfnn] cfˆgf] ljZj;gLotf u'dfp5 .  oxL 
dxf;lGw sfof{Gjog ug]{ qmddf  /0fgLlt tyf sfo{of]hgf – @)^( df ;a}e|i6frf/hGo sfd 
sf/afxLx¿ ck/fw x'g] sfg'gL k|aGwu/]/ e|i6frf/la?4 cl3a9\g] k|ltaåtf u/]sf] 5 .  g]kfn 
;lGw P]g, @)$& sf] bkmf ( -!_ df klg dxf;lGw ljk/Lt sfg'g agfpg gkfOg] Joj:yf 5 . 
;+j}wflgs k|fjwfgdf e|i6frf/nfO{ ;d"n gi6 ug]{ pNn]v 5 . ;'zf;gsf] axfnL /fli6«o nIosf 
?kdf lgwf{l/t 5 . 7"nf /fhgLlts txaf6 x'g] / gLltut e|i6frf/hGo ck/fwug]{x¿nfO{ 5'6lbg] 
cj:yf 5 . e|i6frf/ a9fpFb} ;'zf;glbg] ldYof sNkgfub}{  ;+;b / ;/sf/ cl3 al9/fv]sf 5g\ . 
sfo{sf/L zlQmsf] cEof; s;/L eO/fv]sf] 5 < o;sf nflu cfjZosx'g] :jtGq lgu/fgLsf] 
cefj 5 . o;sf] cefjdf zlQm k[ysLs/0fsf] cEof; / ;Ddfgug{ ;lsb}g . zlQm k[ysLs/0fsf] 
cefjdf nf]stGqsf] cEof;ug{ ;lsb}g . of] kl/l:yltdf ;'zf;g d[ut[i0ff dfq x'g]5 . 6«fG;k/];L 
OG6/g];gnn] ;fj{hlgsu/]sf] k|ltj]bgdf g]kfnsf] cj:yf gfh's 5 .  ;fs{ If]qd} g]kfn clte|i6 
b]zsf ?kdf O+lut 5 . b]zsf k|wfgdGqL eO;s]sfx¿ cGo k|wfgdGqL eO;s]sf / kbf;Lg 
k|wfgdGqLnfO{ v'n]/ e|i6frf/sf] cf/f]k nufp5g\ . cf/f]ksf k5fl8 s'g} cfwf/sf] cefj/x]sf] 
dfGg sf]xL tof/ 5}gg\ .

casf] af6f]

o; kl/l:yltdf g]kfnsf] e|i6frf/sf] cj:yfdf ;'wf/ cfpg] s'g} ;Defjgf 5}g . e|i6frf/sf]  
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lgoGq0fsf nflu sfg'gL ;dfgtfsf cfwf/df k|ultzLn sf/afxLsf] Joj:yfub}{ b]zsf pRrkb:y 
;fj{hlgs kbflwsf/Lx¿dfly sf/afxL ug]{ sfg'gL Joj:yf zL3|ug{' h¿/L 5 . g]kfnsf] 
/fhgLlt1x¿af6 ePsf e|i6frf/sf] cg';Gwfg pgLx¿ ;Qfdf k'Ug'k'j{ / xfnsf] cj:yfdf 
b]lvPsf] cfly{s cj:yfnfO{  cfwf/dfgL 5fglagubf{ e|i6frf/af6 cflh{t ;|f]t;fwgx¿ k|fKt 
x'g]5g, o;sf nflu cToGt /fd|f] ;Rrl/qtf k|bz{gug{ ;kmn ;Tkfqx¿ ;lDdlnt cfof]u u7gug{' 
cTofjZos 5 .

o:tf] ljs/fn cj:yfsf] ;[hgf k|foM /fhgLltn]g} lhDd]jf/L / hjfkmb]xLtf axg gu/]sfn] ;[hgf 
ePsf] lgisif{df k'uL e|i6frf/ la?4sf] cle;lGw kfl/t u/L ;g\ @)#) ;Dd e|i6frf/df b'¿kof]u 
ePsf] ;Dk"0f{ ;|f]t;fwg lkmtf{u/L pTkfbs sfo{df nufpg' kg]{ ;dembf/L ;b:o /fi6«x¿sf aLr 
u/fPsf]n] ljZj ;+:yf o; ck/fwsf] /f]syfdug{ nfluk/]sfn] o; cj;/sf] kmfObfp7fO{ g]kfnn] 
cfˆgf] k|lta4tf cg';f/ o; ck/fwsf] lgoGq0fdf ljZj ;:yfsf] ;xof]ulnO{ cl3a9\g' kg]{ 
l:ylt 5 . o;sf cltl/Qm cGt/fli6«o  / If]qLo:t/df ck/fwsf] cg';Gwfg ug]{ / o; k|lqmltsf 
dfldnfx¿sf af/]df lg0f{olbO{ nfu" u/fpg] cbfnt;d]tsf] Joj:yf k|efjsf/L?kdf sfof{Gjogdf 
h'6\g' kb{5 . t/ of] OR5fzlQm  xfd|f /fhgLlt1x¿df b]lvPsf] 5}g .

cGt/f{li6«o / /fli6«o :t/sf u}/;/sf/L ;+:yfx¿sf] ;Ë7gsf] dfWodaf6 :jtGq ;+:yfx¿n] 
cGt/f{li6«o If]qsf] ;xof]u cfˆgf]b]z leqsf] e|i6frf/ lgjf/0fsf nflu lng ;Sb5, gful/s 
;dfhn] :yfgLo, If]qLo / cGt/f{li6«o If]qsf aLr e|i6frf/sf lj?4 cleofg rnfpg ;dGjo 
ug]{ / ;xof]u k|fKtug{ ;Sb5 . lsgls  ;g\ !(() df blIf0f sf]l/ofdf e|i6frf/ lgoGq0fsf nflu 
;zQmbafa >[hgf ePsf] lyof] . ;/sf/ / ;+;b\nfO{ e|i6frf/sf lj?4 ;zQm gLlt / sfo{qmd 
Nofpg ;xdt u/fOof] . kl/0ffd:j¿k jf:tljs gfddf dfq cfly{s sf/f]af/ ug{ kfpg], ;"rgf 
k|fKt ug{ kfpg] hgtfsf] clwsf/ k|Tofe"lt ug]{, k|zf;sLo sfo{ljlw Jojl:yt Pjd\ ;'wf/ ug]{, 
d'›f lgd{nLs/0f lj?4 k|efjsf/L sfo{qmd Nofpg], e|i6frf/ lgoGq0f ug]{ h:tf dxTjk"0f{ P]gx¿ 
sfof{Gjogdf Nofpg ;kmn eof] . /fhgLlts bnx¿n] ug]{ vr{ / k|fKt ug]{ cfly{s ;xof]usf] 
;Ldf lgwf{/0f x'g k'Uof] . b'O{ hgf /fi6«kltnfO{ e|i6frf/sf] cleof]udf sf/afxL eof] . sfnf];"rLdf 
/x]sf pDd]bjf/x¿dWo] &)% cfdlgjf{rgdf k/flht eP . oL ;a} ljifox¿df gful/s ;dfhn] 
;/sf/;Fu ldn]/ sfdu/]sfn] klg blIf0f sf]l/ofdf dxTjk"0f{ ;kmntfk|fKt x'g;s]sf] xf] . 3fgfdf 
e|i6frf/df ;+nUg @ dGqLx¿sf lj?4 k|df0fx¿ h'6fO{ dfgjclwsf/ / k|zf;lgs Gofo gfdu/]sf] 
:jtGq cfof]udf d'2fbfo/ u/L gf6sLo z}nLdf /fhLgfdfug{ afWoagfPsf] lyof] . clk|msfdf 
6«fG;k/]G;L OG6/g]zgnsf] ;lqmotfdf /fhgLlts bnsf nflu cfrf/;+lxtf tof/ kf/L sfof{Gjog 
eO/fv]sf] 5 . e|i6frf/ lgjf/0f ug]{ lgsfo ;/sf/sf dftxtdf /flvFbf k|efjsf/L x'g g;s]sf] 
oyfy{tfnfO{ :jLsf/ u/L gful/s ;dfhn] o:tf] ;+:yfnfO{ ;+;bLo ;ldltsf] dftxtdf /fVg 
;kmntf k|fKt u/]sf] Oltxf; dn]l;ofdf 5 . To;}n] g]kfndf gful/s ;dfhnfO{ ;zQm ?kdf 
kl/rfng ug{' h¿/L 5 .
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;a} k|sf/sf e|i6frf/x¿nfO{ sf/jfxL lgw{Ss eP/ug]{ clwsf/ lgoGqs lgsfonfO{ lbpF . o; 
k|sf/sf] P]g agfpg] ;fx; ;+;bn]u/]sf] lbgaf6 e|i6frf/df s]xLsdL cfp5 . hgtfcfkm}+ ;r]tag]/ 
e|i6frf/sf lj?4 v8fx'g] z}nLsf] ljsf; ug{' h¿/L 5 . xËsËdf ;g\ !(^) sf] bzsdf gful/s 
txaf6 e|i6frf/ lgoGq0fug{ ul/Psf] ;kmn k|of;af6 xfdLn] l;Sg' kb{5 . ca clxn]sf] h:tf] 
;+;bLo lgjf{rgaf6 k[ys\ /xL k|ToIf lgjf{lrt sfo{sf/L k|wfgdGqLsf] Joj:yf ul/g' kb{5 . 
lgjf{lrt ;+;bx¿nfO{ sfg'g lgdf{tfdf ;Lldt u/L /fhgLlts JolQmTjnfO{ k|wfgdGqL agfO{ pgsf] 
dftxtdf cGo dGqLx¿ ljifout lj1jf6 lng' kb{5 . kf/blz{tf / hjfkmb]xLtfnfO{ dxTjlbb} 
o;sf] lgjf{x k|ToIf ?kd} ul/g' kb{5 . o;af6e|i6frf/ lgoGq0f x'G5 . e|i6frf/sf] cf/f]ksf] bnLo 
lx;fan] v08g ug{'eGbf cfkm"dfly 5fglagu/fpg] ;fx; zLif{:yg]tfx¿df x'g'kb{5 .

ljZj kl/j]zdf x]bf{ ;'8fg, ckmuflg:tfg, ;f]dflnof h:tf b]zx¿;Fu g]kfnn] pN6f] k|lt:kwf{ 
ul//fv]sf] 5 . e|i6frf/ s} sf/0f;d]tn] ubf{ g]kfnsf] cGt/f{li6«o d+rx¿df ;fv lub}{uPsf] 
5 . ;a} txsf kbflwsf/Lx¿dfly lgjf{w ?kdf  k|ultzLn sf/afxLsf] Joj:yf ub}{ lg/f]wfTds, 
b08fTds / k|jb{\wgfTds pkfox¿sf] k|efjsf/L sfof{Gjog ul/g' kb{5 . cGt If]qsf c;n 
cEof;x¿nfO{ g]kfndf nfu"u/L e|i6frf/ lgoGq0f ug{ ljz]if uDeL/ aGg'kg]{ l:ylt 5 . ;fgfltgf 
e|i6frf/Lx¿nfO{ sf/afxLu/]/ /fi6«sf] ;d[l4sf] 9f]sfvf]Ng] cleJolQm ;:tf] dgf]/Ghg dfq xf] .
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ljifo k|j]z 

k|s[ltn] ;a} 7fpFnfO{ ljlzi6 ;Defjgf / ljsf;sf] cfwf/ lbPsf] x'G5 . s'g} klg d'n'ssf] 
ljsf; ToxfF pknJw k|fs[lts ;|f]t, dfgj ;wfg, k"FhL / k|ljlwsf] cfbz{ cEof;af6 x'g] 
ub{5 . dflg;sf] e|d0flk|otf / hfGg] pT;'stfn] ko{6gsf] ljsf; x'G5 . k|s[ltsf / d"t{–cd"t{ 
;Dkbf / ef}uf]lns–h}ljs ljljwtfn] ko{6g Joj;fosf] ;Defjgf b]vfpF5 . ko{6gsf dfWodaf6 
sltko d'n'sn] ljsf; / ;d[l4 xfl;n u/]sf 5g\ . ko{6gsf] ljsf;n] cfly{s ljsf;sf 
nflu ax'cfoflds e"ldsf v]Nb5 . g]kfnsf nflu ko{6g cfly{s ljsf;, ;fdflhs PsLs/0f 
/ ljZjcfj4tfsf] dfWod xf] . k/Dk/fut cj:yfb]lv g} g]kfnsf] ko{6g ljsf;sf] dxTjnfO{ 
Oltxf;n] phfu/ ub}{ cfPsf] 5 . d"ntM ko{6gn] s'g}klg d'n'ssf nflu oL tLg s'/fn] dxTj 
/fVb5 M  

 cfo cfh{g M ljleGg cfly{s lqmofsnfk dfkm{t x'g] /f]huf/L, j:t' tyf ;]jf ljqmLn] cfo 
a[l4 x'G5 . ko{6gsf] dfWodaf6 Ps}rf]6L w]/} ljifosf cfly{s lqmofsnfknfO{ ;3fp k'¥ofpg 
;lsG5 . o;n] ;fdfGo >lds, s[ifsb]lv 7"nf pBdzLn Ifdtf ePsf JolQmnfO{ Ps;fy 
cfly{s lqmofsnfkdf ;xefuL u/fpF5 .

 klxrfg lj:tf/ M ko{6gsf] dfWodaf6 s'g} klg d'n's÷If]qsf] klxrfg csf]{ d'n's÷If]q;Fu 
x'G5 . h;n] 7fpFx¿nfO{ ;DaGwsf] k[ysLs/0f -cfO;f]n]zg_ af6 k/ k'¥ofO{ cfj4tfdf 
NofpF5 . To; :yfgsf] df}lns ljz]iftf / lrgf/Lsf] klg lj:tf/ x'g k'U5 . o;n] j}lZjs 
;DaGw lj:tf/ / ljZjJofkLs/0fnfO{ klg ;3fpF5 . 

 ;DaGw ;'b[9Ls/0f M ko6{g dfkm{t x'g] j:t', ;]jf / dfgjLo lqmofsnfksf] lj:tf/n] Ps 
:yfg / csf]{ :yfgaLr, Ps d'n's / csf]{ dn'saLr, Ps If]q / csf]{ If]qaLr dfgjLo, 
cfly{s, /fhg}lts, z}lIfs, ;f+:s[lts nufotsf ;DaGw lj:tf/ / ;'b[9Ls/0f x'G5 . h;n] 
efOrf/f, P]Soj4tf nufot ljsf;sf c¿ y'k|} ;DefjgfnfO{ phfu/ ub{5 . ljZjaGw'Tjsf] 
efjgf ;+:yfut ub{5  . 

ko{6g Joj;fo / cfly{s  
;fdflhs ¿kfGt/0f

 uf]kLgfy d}gfnL* 

k"j{ ;lrj

* gLltljZn]if0f, ;'zf;g / ljsf; Joj:yfgdf ;'kl/lrt >L d}gfnL g]kfn ;/sf/sf k"j{ ;lrj÷k"j{ dxfn]vf lgoGqs x'g\ . 
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ko{6gsf] ;fdfGo a''emfO 

dflg;x¿ cflbd sfnb]lv g} cfkm\gf cfjZostf h'6fpg, dgf]/~hg lng / ed0flk|otfsf 
sf/0f Ps :yfgaf6 csf]{ :yfgdf hfg] qmd z'¿ ePsf] lyof] . ;d|f6 czf]ssf] wfld{s ofqf, 
x''ofg ;fªsf] g]kfn e|d0f, lgsf]n; sf]klg{s;sf] cd]l/sf vf]h, kf]lng]l;ogx¿sf] Go"hLNof08 
nufotsf]  6fk'/fHosf] vf]hL, a]nfotL hf]g ld8]gxnsf] ef/t e|d0f, cfn]S;L 8] 6's]len]sf] 
cd]l/sL nf]stGqsf] cWoog, !%)( lt/ kfFr ;d'b|L hxfhsf] ofqfn] la;f}+ ztfAbL cfOk''Ubf 
cGtl/If bf}8;Dd ug{ Eofof] . cy{ k|0ffnL / /fHosf] ljsf;;Fu} Joj;fo k|j4{g ug{ / ;b\efjgf 
Pjd\ ;dembf/L ljsf;s nflu klg ko{6gsf] bfo/f km/flsFb} uPsf] kfOG5 . 

;j{;fwf/0fsf] a''emfOdf ko{6g eg]sf] e|d0f xf], hf] cfkm\gf] 3/eGbf aflx/ :jb]z jf ljb]zdf 
cfgGb jf dgf]/~hg, cWoog jf hfgsf/L lng lbg] p2]Zon] ub{5g\ . klxnf ko{6gnfO{ b]z aflx/ 
3'ldlkm/sf nflu hfg] / ko{6snfO{ cGoqaf6 cfpg] JolQmsf ¿kdf lng] ul/GYof] . t/ cfhef]ln 
ko{6g b]zleq} Ps :yfgaf6 csf]{ :yfgdf klg x'G5 / ko{6sx¿ :jb]zL klg x'g;S5g\ . ;fy} 
ko{6gn] dgf]/~hgsf] 3'dlkm/eGbf km/flsnf] cy{ af]Sg yfn]sf] 5 . h:tf] ls ;fxl;s sfo{, 
;ef ;Dd]ng, rnlrq 5fofª\sg, vf]h cWoog, of]u cEof; / ;fwgf, v]ns'b, ljjfx, 
;ef;Ddn]g, k':ts n]vg, cGtl/If ofqf h:tf sfo{;Dd ;d]l6G5g\ . 

lnu ckm g]zgn] ;g\ !(#& df lbPsf] kl/efiff cg';f/ ko{6s eGgfn] l;4fGttM Ps d'n'saf6 
csf]{ d'n'sdf @$ 306f jf ;f]eGbf a9L ;do a;f]af; ug]{ JolQm xf] . o;n] ko{6snfO{ -s_ 
dgf]/~hgsf nflu e|d0f ug]{x¿, -v_ pkrf/, ufx{:y sfo{ / Joj;fosf nflu e|d0f ug]{x¿, -u_ 
j}1flgs, s'6g}lts wfld{s, v]ns'b cflb a}7s jf ld;gsf nflu e|d0f ug]{x¿, -3_ cfkm\gf] 
cfjf;Lo :yfgaf6 @$ 306feGbf a9L ;do latfpg] egL :ki6 kf/]sf] 5 . ko{6gsf] kl/efiffnfO{ 
Ps¿ktf Nofpg /fi6«;+3Lo tYofª\sLo cfof]un] ;g\ !(^* df :jLs[t u/]sf] l;4fGtn] ko{6g 
-3'dGt]_ nfO{ b''O{ efudf juL{s/0f u/]sf] 5, ko{6s / P:s;{gdf hfg]x¿ . ko{6sx¿ ljbf 
dgfpg, dgf]/~hgsf nflu, Joj;fo, pkrf/, cWoog, v]ns'b, wfld{s, e]63f6, a}7s, ld;g 
h:tf sfo{sf nflu @$ 306feGbf a9L ;do latfpF5g\ . P:s;{gdf eg] @$ 306feGbf sdsf 
nflu klg e|d0f ul/G5 . 6''l/i6 Pzf]l;P;g ckm Oª\Nof08n] cfkm" a;]sf] :yfg jf sfd u/]sf] 
7fpFaf6 c:yfoL ;dosf nflu aflx/ uP/ ul/g] s'g} klg p2]Zosf] lqmofsnfknfO{ ko{6g dflgg] 
eg]sf] 5 . /fi6«;+3Lo ko{6g;DaGwL ;+u7g -ljZj ko{6g ;ª\u7g_ sf cg';f/ s'g} JolQmn] 
h'g;''s} k|of]hgsf nflu xf];\, cfkm\gf] yftynf] 5f8]/ sDtLdf @$ 306f cGoq} latfp5g\ eg] 
Tof] ko{6s xf] . ;ª\u7gn] ko{6snfO{ ;ft ju{df juL{s[t u/]sf] 5 M -!_ km';{bsf] pkof]u ug]{, 
-@_, dgf]/~hg ug]{, -#_ labf dgfpg], -$_ cWoog cg';Gwfg ug]{, -%_ kfl/jfl/s e]63f6 ug]{, 
-^_ ;ef ;Dd]ngdf hfg], -&_ wd{ jf wfld{s p2]Zoaf6 e|d0f ug]{ . o; cy{df oL ;ft p2]Zosf] 
e|d0f ko{6g xf] . 
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t/ x'GhLs/ P08 qmfKkmn] o:tf lqmofsnfknfO{ cfly{s pkfh{gsf] p2]Zo g/fvL ul/g] / o:tf] 
p2]Zo /fv]/ ul/g] ;a} lqmofsnfk egL pNn]v u/]sf] 5 . t/ cy{zf:qLsf] kl/efiff eg] cln 
km/s 5 . cli6«og cy{zf:qL xdf{gn] ljb]zLx¿n] s'g} /fi6«, If]q, gu/ jf zx/leq jf aflx/ 
cfly{s :jefjsf lqmofsnfk ;lxt ul/Psf] 3'dlkm/, cfjt hfjt / k|j]znfO{ ko{6g eg]sf 
5g\ . pgsf] kl/efiffn] ;fxl;s tyf cGtl/If ofqfnfO{ eg] ;d]6]sf] 5}g .  

g]kfn ;/sf/n] ko{6g P]g, @)#% df g]kfn cfpg] ljb]zL gful/s / g]kfnsf] Ps :yfgaf6 csf]{ 
:yfgdf e|d0f ug]{ g]kfnLnfO{ ko{6s dfgL sfo{d"ns kl/efiff u/]sf] 5 . ko{6g gLlt @)^% n] 
ko{6gsf] :ki6 kl/efiff gu/] klg cfGtl/s tyf afXo JolQmx¿n] g]kfnsf] k|fs[lts, h}ljs, 
;f+:s[lts ;Dkbf tyf ;]jf ;+/rgfsf] cjnf]sg tyf pkof]u dfkm{t cfly{s j[l4df ;3fpg] 
pNn]v u/L ko{6g Joj;fonfO{ lnPsf] 5 . 

cy{zf:qL, cWoogstf{, ko{6g Joj;foL / gLlt lgdf{tfx¿n] ko{6gnfO{ cfcfkm\g} ;xjtfdf 
kl/efiff u/] klg ko{6g vf; p2]Zo ;lxtsf] 3'dlkm/ xf] h;n] k|ToIf jf ck|ToIf ¿kdf cfo 
cfh{g, ;DaGw lj:tf/ / klxrfg sfod ub{5 . 

jt{dfg ;dodf ko{6g dfgj ;Eotfsf] dxTjk"0f{ efu ag]sf] 5 . ko{6g Joj;fo k|j4{g ug{ 
ljZjJofkL ¿kdf /fi6«;+3Lo ljZj ko{6g ;ª\u7g -!(&$_, ljZj 6«fen P08 6'/ kl/ifb\ -!((!_, 
k|zfGt Plzof 6«fen Pzf]l;og -kf6f_ -!(%!_, cGt/f{li6«o gful/s p8\8og ;ª\u7g -!($$_ 
nufotsf ljZj;+:yfx¿ / Jofj;flos :t/df ;+:yfx¿ lqmofzLn 5g\ . To:t} /fli6«o :t/df 
;+:s[lt, ko{6g tf gful/s p88\og dGqfno, ko{6g ljefu, g]kfn ko{6g af]8{, gful/s p8\8og 
k|flws/0f, g]kfn ko{6g tyf xf]6]n Joj:yfkg k|lti7fg h:tf ;+:yf / Jofj;flos :t/df y'k|} 
lgsfox¿ lqmofzLn 5g\ . 

ko{6g / cfly{s ljsf;  

ljZjdf o:tf s]xL d'n'sx¿ klg 5g\ h;sf] d'Vo cfly{s cfwf/ eg]s} ko{6g Joj;fo xf] . 
dflg;x¿sf] e|d0flk|otf / pgLx¿sf] rfxgfnfO{ ;d]6]/ w]/}eGbf w]/} ko{6s leœofpg] /0fgLltdf 
o:tf d'n'sx¿ nfu]sf 5g\ . ;g\ @)!( df k|mfG;n] ( s/f]8 !) nfv ko{6s leœofPsf] lyof] . 
k|mfG;sf] /fli6«o cfodf ko{6gsf] of]ubfg #) k|ltzt hlt 5 . To:t} :k]gn] pQm jif{ * s/f]8 #& 
nfv ko{6g leœofO{ s'n /fli6«o pTkfbgdf of] If]qsf] of]ubfg !$=^ k|ltzt k'¥ofPsf] lyof] . pQm 
jif{ ;+o'Qm /fHo cd]l/sfn] * s/f]8 -ufx{:y pTkfbgdf @=* k|_, rLgn] ^ s/f]8 #) nfv -ufx{:y 
pTkfbgdf (=#_, O6fnLn] ^ s/f]8 @) nfv -ufx{:y pTkfgdf !#=# k|_, 6sL{n] $ s/f]8 %) nfv 
-ufx{:y pTkfbgdf *=& k|_, hd{gLn] $ s/f]8 !) nfv -ufx{:y pTkfbgdf $=% k|_, yfONof08n] # 
s/f]8 (^ nfv -ufx{:y pTkfbgdf @) k|_ / a]nfotn] # s/f]8 ^* nfv -ufx{:y pTkfbgdf !) k|_ 
ko{6s leœofPsf] lyP . @)@) / @)@! ko{6g Joj;fosf nflu Tolt /fd|f] ePg . @)@@ af6 of] 
k'gM lj:tf/ ePsf] 5 . ljZjsf] klxnf] ko{6g uGtJo k|mfG;n] o; jif{ & s/f]8 ($ nfv ko{6s 
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k''¥ofof] . To;kl5 qmdzM :k]gn] ;ft s/f]8 !& nfv, cd]l/sfn] % s/f]8 () nfv, 6sL{n] % 
s/f]8 %) nfv ko{6s leœofP . ljZjsf] ko{6g Joj;fo @)!( sf] l:yltdf k''Ug cem} Ps jif{hlt 
nfUg] b]lvG5 . sltko dflg; O6fnLnfO{ ko{6ssf] :ju{sf ¿kdf lng] ub{5g\ eg] w]/} d'n'sx¿n] 
ko{6gnfO{ cfcfkm\g} tl/sfn] a|flG8ª ug]{ / ahf/Ls/0fsf df}lns pkfox¿ ckgfO/x]sf 5g\ . 
o;af6 s] b]lvG5 eg] ljsf;zLn d'n'sdfq xf]Og, ljsl;t d'n'sx¿ klg ko{6g Joj;fo k|j4{g 
ug{ nflu /x]sf 5g\ . 

s]xL zx/x¿ ko{6gs} sf/0f cfly{s ultzLntfdf pNn]Vo :yfg lnO/x]sf 5g\ . h:tf] ls a}+ss, 
k]l/;, n08g, b''jO{, l;ª\ufk'/, SjfnfnfDk'/, Go"of]s{, :tfgj'n, 6f]lsof]df jflif{s s/f]8f}+sf] 
;+Vofdf ko{6s hfg] ub{5g\ . leogf, h]g]ef, dlgnf, g}/f]jL zx/df x'g] ;ef ;Dd]ngn] ToxfFsf] 
cfly{s ultljlwnfO{ lj:tf/ u/]sf] 5 . s]xL d'n'sx¿sf] ko{6g g} cy{tGqsf] k|d'v cfwf/ xf] . 
dsfpsf] s'n cy{tGqdf %)=@ k|ltzt, dflNbE;sf] #@=% k|ltzt, ;]r]N;sf] @^=@ k|ltzt, ;f]G6 
ls6 / g]le;sf] @^ k|ltzt, la|l6z elh{g cfONof08sf] @%=* k|ltzt, o'P; elh{g cfONof08sf] 
@#=# k|ltzt ko{6gsf] lx:;f 5 . ljZjdf k|ltjif{ 8]9 ca{ dflg; ko{6s alg/x]sf 5g\ . s]xL 
zx/x¿ ko{6gsf sf/0f ljlzi6 klxrfg b]vfO/x]sf 5g\ . h:tf] ls g}/f]jL -;ef ko{6g_, dlgnf 
-;ef / dgf]/~hg ko{6g_, afnL -dgf]/~hg / ;fxl;s v]n_, uf]jf nufot ef/tsf zx/x¿ 
-;f+:s[lts tyf dgf]/~hg_, h]g]ef -;ef tyf dg/f]~hg_ cflb . 

sf]le8–!( sf] dxfdf/Ln] To;kl5sf] ! jif{ ko{6g Joj;fodf ;ª\s'rg cfP klg cy{tGq / 
hghLjg ;fdfGodf cfPkl5 ko{6g Joj;fon] k'gM no ks8]sf] 5 . sf]le8 dxfdf/Ln] ko{6gsf] 
cfsf/ dfq abn]sf] 5}g, uGtJo :yn / k|j[lQ klg s]xL abn]sf] 5 . h:tf] ls k]l/;, d]lS;sf] l;6L 
/ n08g ko{6ssf] /f]hfOdf cu|:yfgdf cfPsf 5g\, a}+ªs\s, b'aO{, l;ª\ufk'/ cln kl5 k/]sf 
5g\ . ljZjdf lg/Gt/ a9\bf] 8fo:kf]/fsf] qmdn] klg ko{6g / cGt/cfj4tf a9fpFb} nu]sf] 5 . 

ko{6g Joj;fo / gful/s p8\8og

ljZjsf pTs[i6 ko{6g uGtJo x]g]{ xf] eg] ToxfF xjfO{ oftfoftsf] ;xh kx'Fr 5 . k]l/;, Go""of]s{, 
n08g, d]lS;sf] l;6L, b'jO{, xjfO{, a}+ss, l;ª\ufk''/, SjfnfnfDk'/, ldnfg, 6f]lsof], cf]zfsf, 
dSsf, l;cf]n, ktfof, l;8\gL, h]g]ef, uf]jfnufotsf :yfgdf k''Ug l;w} jf ;xh xjfO{ ;Dks{ 
5 . o;n] ko{6ssf] nfut / kx'Fr ;do 36fPsf] 5 . 

k|ltjif{ sl/j 8]9 ca{ dflg;x¿ ljleGg k|of]hgsf nflu Ps :yfgaf6 csf]{ :yfgdf e|d0fdf 
hfg] ub{5g\ . e|d0f ug]{ dflg;x¿ 5f]6f] ;do / sd vr{df uGtJodf k''Ug rfxG5g\ . o;sf nflu 
xjfO{ oftfoft g} Psdfq e/kbf]{ ;fwg xf] . ljZj ko{6g cfFs8f cg';f/ %# k|ltzt JolQmx¿ 
xjfO{ ;fwgnfO{ pkof]u ub{5g\ . of] ;+Vof k|ltjif{ #=# k|ltztn] a[l4 eO/x]sf] 5 . ljut s]xL 
jif{sf] k|j[lQ x]bf{ xjfO{ ;]jfsf] :t/Lotf a9\b}, ;'/Iff a9\b} 5 eg] nfut 36\b} 5 . xjfO{ ;]jf 
;~rfnsx¿sf] cfk;L k|lt:kwf{ / ;xsfo{n] klg ;]jf k|efjsfl/tf a9\b} uPsf] 5 . 
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g]kfn h:tf d'n'sx¿ ko{6g ljsf;df kl5 kg'{df o'/f]k, cd]l/sf, ci6«]lnofaf6 k|ToIf xjfO{ 
;Dks{ gx'g' klg Ps sf/0f xf] . o; cj:yfdf 6''/ tyf 6«fen ck/]6/n] Kofs]hsf] Joj:yf u/L 
xjfO{ ;DaGw ;xh agfpg] k|of; u/]sf 5g\ t/ tL kof{Kt 5}gg\ . ;fy} ko{6g uGtJodf cjt/0f 
kl5 zL3| xjfO{ tyf x]nL ck/]6/x¿sf] kl/rfngn] klg ko{6g ;]jfnfO{ cf:j:t kfb{5 . xjfO{ 
gLlt / ko{6g gLltaLrsf] cGt/cfj4tf / ;]jf kbfoaLrsf] ;dGjon] klg ko{6g Joj;fonfO{ 
k|efjsf/L kfg{ ;Sb5 . 

g]kfndf ko{6g ljsf;sf] ;Defjgf

sltko d'n's÷:yfgx¿ ko{6g ljsf;sf sf/0fn] dfq ljsl;t ag]sf 5g\ eGg] s'/f dfly g} 
pNn]v ul/sf] 5 . tL d''n'sn] ko{6g ;Defjgfsf] cfbz{ pkof]u u/]sf 5g\ . g]kfn klg cfkm\g} 
;Defjgf / ljlzi6tfsf sf/0f ko{6gnfO{ ljsf; tyf ¿kfGt/0fsf] dfWod afpg] ;fdYo{ /fVb5 . 
6«fen ufO8 a's nf]gnL Knfg]6 cg';f/ g]kfn ljZjsf /fd|f uGtJodf cf7f}+ :yfgdf 5 . t/ 
ko{6g leœofpg] d'n'sx¿df g]kfnsf] :yfg !)& cf} df kb{5 . o;n] k|z:t ko{6g ;Defjgf 5 
t/ To;sf] bf]xg x'g ;s]sf] 5}g eGg] b]vfpF5 . ;'Gb/ zx/ kf]v/f ko{6gsf sf/0f ljsl;t 5, 
o:t} ;Dejgf ePsf :yfgx¿ g]kfndf ;}of}+ 5g\ . o;y{ g]kfnn] klg oL sf/0fx¿n] ubf{ ko{6g 
ljsf;af6 kmObf lng;Sg] k|z:t ;Defjgf 5 .

– h}ljs ljljwt

– k|fs[lts ;f}Gbo{ 

– ljZj ;d'bfodf /x]sf] 5lj, 

– sltko ljifodf Psflwsf/, 

– ;f+:s[lts j}ej, 

– sltko ;Dkbf / j}ejsf ljifodf Psflwsf/ -h:tf] ;u/dfyf, s'df/L, a'4hG:yn, 
kz'klt cflb_, 

– ;:tf] j:t' ;]jfx¿sf] pknJwtf, 

– ef}uf]lns cjl:ylt, 

– ;xof]uL hg;+:s[lt / cfbz{ hLjgz}nL . 

ko{6gdfkm{t ;d[l4df x'g ;Sg] of]ubfg 

g]kfndf h}ljs ljljwtf, ;f+:s[lts /xg ;xg, k|fs[lts dgf]/d, :jR5 -elh{g_ 
jftfj/0fsf sf/0f ljsf; / ;d[l4sf] dfWodsf ¿kdf ko{6gnfO{ pkof]u ug{ ;lsg] 
;Defjgf 5 . ;a} k|b]z tyf ufpF a:tLx¿ df}lns ljz]iftfdf 5g\ . ;Defjgf e}sg klg 
g]kfndf pRr a]/f]huf/L, ul/aL tyf / art tyf k'FhL lgdf{0fsf] cj:yf klg sdhf]/ 
5 . kl/0ffdtM cfly{s ultljlwsf] :t/ Go"g 5 . o; cj:yfdf ko{6gsf ;DefjgfnfO{ 



:dfl/sf, @)*!26 gful/s p8\8og k|zf;lgs sd{rf/L ;+3

pkof]u u/]/, ko{6gnfO{ ;km\6 ;fwgsf ¿kdf pkof]u u/]/ o; k|b]zn] oL If]qdf k|ult 
xfl;n u/L /fli6«o ljsf;df of]ubfg lbg ;Sg] b]lvG5 M 

 ko{6gsf dfWodaf6 hLjg lgjf{xsf cfwf/ l;h{gf ug{ ;lsG5 . lsgls of] cGt/;DalGwt 
ljifo ePsf]n] >d ePsf, k'FhL ePsf, ;Lk ePsf, pBd ePsf, efiff ePsf ;a} 
JolQmnfO{ cfcfkm\gf] :t/ cg';f/ /f]huf/L tyf cflys lqmofsnfkdf ;+nUg u/fpg 
;lsG5 .

 o;n] u}/s[lifhGo -ggkmfd{_ pBdzLntf ljsf; u5{ . kl/0ffdtM pBdzLn aGg hUuf / 
nufgL ;fdYo{ g} rflxG5 eGg] s]xL 5}g eGg] ;Gb]z lbG5 . o;n] cfcfkm\gf ;fdYo{df 
cfly{s ;+u7gdf ;xeflu x'g] cfwf/ lbG5 . 

 of] ul/ad'vL cfly{s j[l4sf] cfwf/ xf] . o;n] cy{tGqdf u'0fs / cu|k[i7 ;DaGw 
ljsf; ub{5 . To;}n] ko{6g Joj;fo ul/ad'vL a[l4sf] phf{ xf] . 

 :yfgLo ;Dkbf / ;+:s[ltsf] k|b"if0f/lxt pkof]uaf6 :jR5 pTkfbgsf] cfwf/ klg ko{6g 
xf] . o;n] pTkfbgsf ;fwgx¿sf] pkef]Uo ljgfz ub}{g, a? a9f]Q/L ub{5 . 

 ko{6gn] h] pTkfbg ub{5, Tof] Toltdf dfq ;Lldt /xFb}g, o;n] ;fdflhs k'FhL lgdf{0f 
/ ;zQmLs/0fsf] cfwf/ klg l;h{gf ub{5, cy{tGqdf l;ghL{ c;/ kfb{5 . o;dfkm{t 
pTkfbg ;+u7gx¿sf gofF gofF ;Defjgfx¿ pl3|g] ub{5 . 

 ko{6g lbuf] cfly{s ljsf; / ;fdflhs ¿kfGt/0fsf] klg cfwf/ xf] . xfd|f k/Dk/fut 
klxrfg, 1fg, ;Lk / ;DkbfnfO{ cIf'00f /fVb} ljsf;sf kIfx¿df lbuf]kg Nofpg] sfd 
ub{5 . 

 ko{6gn] klxrfg, ;DaGw lj:tf/ / cfly{s pkfh{gnfO{ Ps :yfgdf NofpF5 . h'g 
;dfj]zL ljsf;sf] cfwf/ aGg] ub{5 . klxrfg / ;DaGw lj:tf/sf] cfotg km/flsnf] 
ePkl5 d'n'ssf] cGt/f{li6«o klxrfg ;d]t lj:tf/ u/L /fli6«otf ;'b[9 agfpg] ub{5 . 

 sltko k|b]z tyf :yfgx¿ cy{tGq cGo e"efusf] eGbf cln PSnf] -cfO;f]n]6]8_ df 
5g\ . ko{6gsf] dfWodaf6 cfj4tf / cGt/;DaGwsf] dfu{ lj:tf/ ug{ ;lsG5 .

 ko{6gsf dfWodaf6 :yfgLo cfly{s ultljlw lj:tf/ u/L cy{tGqsf cGo cfofddf 
kx'Fr lj:tf/ ug{ ;lsG5 . 

 /f]huf/L / dfgj k'FhL ljsf;sf] dfu{df kl5 k/]sf :yfgx¿ :j/]fhuf/L l;h{gf ug]{ cfkm\g} 
9f]sf vf]Ng ;Sb5g\ . 

 g]kfn h:tf d'n'sx¿sf] j}b]lzs d'b|f cfh{gsf] k|d'v ;|f]t klg ko{6g x'g ;S5 . j}b]lzs 
/f]huf/Lsf If]qdf ePsf] lj:tf/n] dfq afXo If]q cg's"n b]lvPsf] xf] . cGoyf ko{6g 
h:tf] :jb]zL ljlgdo k|fKt ug]{ csf]{ dfWod sd b]lvG5 . 
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g]kfnsf] ko{6g If]qn] ef]lu/x]sf ;d:of

;Defjgf dfq eP/ s'g} klg If]q ljsf; x'g ;Qm}g, To;sf nflu Jojl:yt / lgof]lht lqmofsnfkx¿ 
cfjZos x'g cfp5 . ;/sf/L, u};/sf/L / ;fd'bflos If]qsf] ;femf cGt/jf]w ;lxt ;xof]u 
cfjZos rflxG5 . ko{6g l:ylt x]g]{ xf] eg] ;fs{ If]qdf kof{Kt ;Defjgf e}sg klg g]kfnsf] 
l:ylt pT;fxhgs b]lvPg . ;fgf] e}sg klg dflNbE;n] w]/} ko{6s cfsif{0f ug{ ;s]sf] 5 eg] 
;Defjgf e}sg klg g]kfnn] To;sf] pkof]u ug{ ;s]sf] 5}g . kl5Nnf lbgdf g]kfnn] ljljw k|of; 
ub}{ cfPklg u'0fTds / ;+VofTds b'j} cfwf/df ko{6g ljsf;sf] l:ylt ;Gtf]ifhgs 5}g . sf]le8 
dxfdf/L kl5 of] emg} lg/fzfkb cj:yfdf k'u]sf] 5 . g]kfnsf] s'n ufx{:y pTkfbgdf @=^ k|ltzt 
/ /f]huf/Ldf s]jn #=@ k|ltzt ko{6g If]qn] o]ubfg k'¥ofPsf] 5 . sltko If]qx¿ w]/} ;Defjgf 
e}sg klg cem} elh{g 5g\ . ko{6g Joj;fodf ;+nUg Joj;foL ;xdt g]kfnn] x'Fbf ko{6g If]qsf] 
ljsf;df oL ;d:of ef]lu/x]sf] 5 b]lvG5 M 

•	 ko{6g uGtJo;Dd k'Ug] ef}lts k"jf{wf/x¿sf] cj:yf Psbd} sdhf]/ 5 . 

•	 Ps ko{6g :yn / csf]{aLrsf] cfj4tfsf] k"jf{wf/x¿ 5}gg\ . 

•	 txut ;/sf/n] o; If]qnfO{ vf;} k|fyldstfdf /fvL ;fwg ljlgof]hg ug]{ u/]sf 5}gg\ . 
h:tf] ls al8dflnsf h:tf] ko{6g uGtJodf Pp6f ;fdfGo zf}rfno;Dd klg 5}g . 
;/sf/L tj/af6 ePsf] sfdsf] pknlJw b]lvPsf] 5}g . 

•	 lghL If]qn] pT;fx / phf{sf ;fy nufgL u/]sf ko{6g k"jf{wf/, xf]6]n Joj;fodf 
;/sf/n] k|f]T;fxg u/]sf] 5}g . w]/}sf] a'emfOdf gfkmf Joj;fodf ;/sf/L / ;fd'bflos 
;xof]u lsg rflxof] eGg] wf/0ff 5 . 

•	 vKt8, uf];fOs'08sf] kfgL af]6lnª u/]/ ljZjJofkL a|f08 agfpg ;lsG5 . sfnLu08sLsf] 
zflnu|fd, ;+v'jf;efsf] ?b|fIf, ltdfnsf] af]lwlrQnfO{ wfld{s ;f+:s[lts a|f08df k|j4{g 
ug{ ;lsG5 . t/ o;tkm{ cfjZos k|of; ePsf] 5}g .  

•	 ;/sf/, ko{6g Joj;foL / ;d'bfoaLr c;n ;DaGw / ljZjf;sf] sdL 5 . 

•	 l5d]sL b]zsf cfly{s ljsf;sf] kmfObf lng] u/L k"jf{wf/ dWo:ytf ;]jf, dgf]/~hfg ;]jf 
/ df};dL ko{6g ;]jf lj:tf/ ug{ ;lsG5 . o;n] ko{6g, ;DaGw / cfly{s ljsf;sf] 
t]xf]/f] kmfObf ltg} d'n'sn] lng ;S5g\ . o;tkm{ vf;} k|of; ePsf] 5}g . 

•	 :j:Yo pkrf/, lzIff / ;ef ;Dd]ngsf] ;Defjgfn] ko{6g ljsf;sf] gofF ;Defjgf 
vf]Ng] x}l;ot /fVb5  . t/ o; ljifodf ;ª\ul7t k|of; dfq gePsf] xf]Og 5nkmn;Dd 
ePsf] 5}g . 

•	 d'n's ;+3Lotfdf uPkl5 klxnf :yfkgf e} ;~rfngdf /x]sf sDkgLx¿sf] gjLs/0f ug]{ 
sfg'gL cGof}n 5 . 
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•	 6«]lsª 6«]nsf] cefjdf cfGtl/s tyf afXo kbofqL÷lty{ofqLnfO{ ;]jf lbg ;lsg] cj:yf 
5}g . kbofqf dfu{df ;;fgf xf]6n, nhx¿ gePsfn] aflx/af6 cfpg] ko{6sx¿nfO{ 
xf]N8 ug'{kg]{ cj:yf 5 . 

•	 z'Snfkmf6f /fli6«o lgs'~hleq ;f}/fxfsf] h:t} hª\un nh, ;kmf/Lsf Ohfht 5}g . Ps 
d'n's b'O{ gLlt h:tf] Jojxf/ ePsf] b]lvG5 . cGo If]qdf klg o:tf pbfx/0fx¿ 5g\ . 

•	 o'jfx¿ hf]z hfFu/df 5g\, ko{6g Joj;fodf cfpg] OR5fof]Uotf klg 5 t/ tfnLd / 
k|f]T;fxg 5}g . To;}n] ;Defjgf pkof]u ug{ g;sL ;'/lIft eljiosf] cfzfdf d'n's aflx/ 
uPsf 5g\ . 

•	 6'/ Kofs]h ;DaGwL cled'vLs/0f / ;"rgf k|ljlwsf dfWodaf6 k|rf/ k|;f/ x'g] Joj:yf 
ldnfpg ;lsPsf] 5}g . 

•	 cfGtl/s ko{6g rnfodfg ePkl5 afXo ko{6sx¿ cfpg] af6f] ;xh x'G5 . wfld{s tyf 
;f+:s[lts cfGtl/s ko{6gsf] ;fem]bf/L ljsf; ePsf] 5}g . 

•	 Hospotability service lbg] hgzlQm, h:tf] ls 6'/ ufO8, 6]«lsª ufO8 cflbsf] cToGt} 
cefj 5 . o'jf hgzlQmnfO{ gfyd nufotsf ;+:yfaf6 tfnLdsf] Joj:yf kof{Kt 5}g . 

•	 :yn dfu{ eP/ cfpg] ko{6sx¿nfO{ blIf0fL ;Ldfdf x}/fgLsf ;fy r]shfFr x'G5 . pQ/L 
;Ldfdf o'/f]kL tyf cd]l/sLx¿n] lgs} x}/fgL Joxf]g'{ k/]sf] 5 . o;n] ko{6s :jfut 
;+:s[ltnfO{ afwf u/]sf] 5 . ;Ldf If]qdf ;"rgf tyf :jfut ;+:s[lt ljsf;df ;xsfo{ 
ug{ ;lsPsf] 5}g . 

•	 ko{6s cfjfudg x'g] If]qx¿nfO{ xjfO{ ;]jfn] hf]8\g ;s]sf] 5}g . wgu9L kf]v/f xjfO{ 
;]jfn] ko{6g uGtJo kl/k"/0f x'GYof], ca aGb ePsf] 5 . kf]v/f / lrtjg, e}/xjf / 
x'Dnf h:tf :yfgdf xjfO{ ;]jf lj:tf/ ug{ ;lsPsf] 5}g . /fhgLltsf sf/0f cfjZos 
gx'g] :yfgdf ljdfg:yn aGg] u/]sf 5g\ . 

•	 g]kfnsf tkm{af6 ;dodf g} Wofg glbFbf k"0ff{lu/Ldf bz{g u/L k"0f{tfsf nflu g]kfnsf] 
l;4gfydf cfpg] k|rng /f]lsPsf] 5, ef/tn] ptflt/ g} csf]{ l;4gfy dlGb/ agfPsf] 
5 . o:t} k|j[lQ n'lDjgLdf klg b]lvPsf] 5 . hfkfgdf a'4nfO{ ef/tLo egL 7fpF 7fpFdf 
s'lbPsf] 5 . o:tf lqmofsnfk /f]Sg s'6g}lts k|of;x¿ ePsf 5}gg\ . 

•	 g]kfn ko{6g af]8{n] :yfg ljz]ifsf] ko{6g ;Defjgf lrgfpg] a|f];/, k'l:tsf, lnkmn]6, 
8s'd]G6«Lx¿ agfPsf] 5}g . 

•	 sf]le8–!( dxfdf/Lsf df/df k/]sf ko{6g sDkgLsf nflu /fxt / k'g:Yff{kgf Kofs]h 
ePg . 

•	 kof{Kt ;"rgf tyf tYofÍsf] cefjn] xf]6n, 6«feN;, 6'/ ck/]6/aLr ;~hfn :yfkgf 
ug{ g;Sgfn] ko{6sn] yk x}/fgL Joxf]l//x]sf 5g\ . 
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•	 ko{6sLo :ynx¿sf] klxrfg / tL If]qdf k"jf{wf/sf] ljsf; u/L nfesf] Gofof]lrt 
ljt/0f ug{ ;lsPsf] 5}g . 

•	 :yfgLo pTkfbg kof{Kt dfqfdf pknAw gxF'bf ko{6sn] pkef]u ug]{ j:t' / ;]jfaf6 k|fKt 
x'g'kg]{ hlt nfe k|fKt x'g ;s]sf] 5}g . ko{6sx¿ :yfgLo ;]jf a:t' / vfgkfg dg 
k/fpF5g\ eGg] ;+:s[lt ljsf; ePsf] 5}g . 

•	 ko{6ghGo lqmofsnfknfO{ jftfj/0fd}qL agfpg] sfo{ r'gf}tLk"0f{ /x]sf] 5 . 

•	 k|lzlIft tyf tflndk|fKt hgzlQmsf] cefjdf ko{6snfO{ :t/Lo ;]jf ;'ljwf lbg 
g;s]sf] . 

•	 ko{6g If]q ljsf; sfo{qmdnfO{ u|fdL0f If]qsf] ul/aL lgjf/0f ug]{ sfo{df pkof]u ug{ 
;lsPsf] 5}g . 

•	 g]kfn cfpg] ko{6sn] ug]{ vr{sf] 7"nf] lx:;f cem} klg ljb]zL jfo';]jfn] n}hfg], 

•	 k|fs[lts, P]ltxfl;s tyf k'/ftflTjs dxTjsf ;Dkbfx¿sf] plrt ;+/If0f ug{ ;lsPsf] 
5}g 

•	 ko{6g k"jf{wf/ / ;]jf ;+/rgfsf] l:ylt sdhf]/ 5 . lghLIf]q o:tf k"jf{wf/ If]qdf nufgL 
ug{ pBt 5}gg\ . 

•	 åGåsfndf Ifltu|:t ef}lts ;+/rgf k'glg{df{0f x'g ;s]sf] 5}g . 

•	 :yfgLo :t/sf] ko{6g ljsf;df :yfgLo lgsfosf] ;+nUgtf / ;lqmotf a9]sf] 5}g .  

;fy} ko{6g Jojf;onfO{ u|fdL0f ul/aL lgjf/0fdf cfj4 ug'{, cGt/lgsfo ;dGjo sfod ug'{, 
zx/Ls/0fsf] df/df k/]sf wfld{s w/f]x/x¿ arfO /fVg', ko{6gsf] ljljwLs/0f ug'{, jftfj/0f 
;+/If0f / ko{6g Joj;foaLr ;fdf~h:otf sfod ug'{ko{6g ;"rgf Joj:yfkg ug'{ / g]kfnnfO{ 
cfsif{s uGtJosf ¿kdf ljZj;fd' lrgfpg' o; If]qsf r'gf}tL x'g\ . 

ko{6g ljsf;sf nflu cfjZos sbd

ko{6g ljsf; TolQs} x'Fb}g . of] k|rf/, ;]jf / ;''/Iff ;+jb]gzLn ljifo xf] . ko{6gnfO{ dfWod agfO 
ljsf; / ;d[l4 k|fKt u/]sf d'n'sx¿ tyf ko{6g Joj;foLsf] cEof;sf cfwf/df ko{6g ljsf;sf 
…^PÚ cjwf/0ff cEof;df NofPsf] b]lvG5 . o;df cfsif{0f / dgf]/~hg -Attraction_, cfjfug 
Joj:yfkg -Arrangement_, a;f]jf; Joj:yfkg -Accomodation_, lzi6 Jojxf/ -Appealing_, 
;sf/fTds Jojxf/ -Afformativ_ / lrGtflaxLg a;fO -Anxionslessness_ kb{5g\ . oL ;a} 
Jofj;flos s''zntfdf b]lvg] s'/fx¿ x'g\ . cfhef]ln :df6{ ko{6gsf] cjwf/0ff klg cjnDag 
ul/g yn]sf] 5 . o;n] uGtJosf] ;xh kx'Fr, df};dL kl/jt{gsf] ;hutf, k|fs[lts jftfj/0fsf] 
;+/If0f, ko{6g cfjfudgnfO{ cf;kf;sf] If]qdf lj:tf/ ug]{ sfd, nfeflGjt ;d'bfos]lGb|t 
;"rgf k|jfx, …jL– Rof6Ú h:tf dfWodaf6 ;xh ;"rgf Joj:yfkg, er'{cn tyf ef}lts kx'Fr, 
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;f+:s[lts ;Dkbf / /Lltl/jfh ;+/If0f, ;fd'bflos k"jf{wf/ tyf l;h{gfTds Jojxf/nfO{ ko{6g 
k|j4{gsf] cfwf/ dfGb5 . g]kfnsf] ko{6g ;Defjgfsf] bf]xg ug{ oL sbd ck]lIft 5g\ M  

•	 gLlt ;+/rgfsf] ljsf; -;dli6ut ko{6g gLlt, sfg'g, ko{6gsf ljifo If]qut gLltIf]qut 
gLlt / sfo{qmd, Psn ljGb';]jf Joj:yfkg_ 

•	 ;+:yfut aGbf]a:tL -ko{6g ljefu, af]8{, ;dGjo ;+oGq_ . 

•	 /fxt Kofs]hsf] Joj:yf M sf]le8af6 lzlyn ePsf ko{6g Joj;fonfO{ /fxt tyf 
k'g:yf{kgf Kofs]hsf] Joj:yf ug'{kg]{ . 

•	 k"jf{wf/ ;+/rgf ljsf; M k|d'v ko{6g :yndf k'Ug] k"jf{wf/, zf}rfno, xf]6]n tyf ;'/Iff 
:yn, ;fOlSnª nfOg, xfOlsª If]q, ;fxl;s ko{6g If]q, kbofqf If]q lgwf{/0f, Sofkm], 
/]i6'/f h:tf ;]jf ;+/rgf ljsf;nufotsf] Joj:yf cfjZos 5 . 

•	 ko{6g If]q 3f]if0ff M lglZrt dxTjsf :yfgx¿nfO{ ko{6g If]q 3f]if0ff ug{ ;lsG5 . h:tf] 
;fxl;s v]n :yfg, ;f+:s[lts ko{6g :yn, h}ljs ko{6g cjnf]sg :yn, kbofqf 
dfu{, dgf]/~hg :yn, ¥ofkm\l6ª If]q, Kof/fUnfOl8ª–PleP;g :kf]6{ If]q, ag If]q, ljz]if 
ef}uf]lns If]q, of]u ;fwgf :yn, kf}8L :yn, s[lif ko{6g If]q, rnlrq 5fofª\sg If]q, 
xf]d :6] If]q, hftLo If]q cflb . 

•	 ko{6gd}qL ;]jf Joj:yfkg M xf]6n, kfs{, ;'/Iff, ;"rgf, vfglkg, :jfut ;Tsf/, 
cWofudg le;f ;]jf, x]Nk ;]G6/ cflb . 

•	 jftfj/0f ;+/If0f M ko{6gsf] jftfj/0f;Fu cGt/;DaGw 5 . jftfj/0f ;+/If0fn] ko{6g 
cfsif{0f x'G5, ko{6gn] jftfj/0fnfO{ k|b"lift agfpg, ljgfz ug{ ;S5 . To;}n] ko{6g 
k|j]z ljGb'df g} jftfj/0fLo ;r]tgf / cled''vLs/0f ug'{ kb{5 eg] ko{6g :ynx¿nfO{ 
:j:Yf, ;'/lIft / ;+/lIft /fVg' kb5{ . 

•	 l8lh6n k"jf{wf/ Joj:yfkg M ;'b"/ klZrdsf] ko{6gsf k|d'v ;"rgf ;fdu|L / 6'/ 
Kofs]hsf] l8lh6n ;"rgf k|jfx ug'{ cfjZos . g]kfn ko{6g af]8{n] ;'b"/ klZrdsf 
ko{6g uGtJo / klxrfg ;dfj]z u/]sf] a|f];/ k|sfzg u/L k|rf/k|;f/ ug'{kg]{ .

•	 Jofks k|rf/ k|;f/ M ko{6g Joj;fo k|rf/ ;+j]bgzLn -publicity senitive_ xf] . ;sf/fTds 
k|rf/ k|;f/n] ;sf/fTds of]ubfg XjfQ} a9\g ;S5 eg] yf]/} gsf/fTds k|rf/ k|;f/n] klg 
7"nf] k|efj kg{ ;Qm5 . o;y{ g]kfnsf] ko{6g uGtJo, ;]jf ;'ljwf / df}lnstfsf] ljifodf 
ljZjJofkL k|rf/ /0fgLlt lng' kb{5 eg] s'g} ljifodf ePsf cgu{n k|rf/ k|;f/sf] 
To;}u/L v08g ug]{ /0fgLlt lng' cfjZos 5 . 

•	 cGt/If]qut ;dGjo M ko{6g ljsf; xf]6n / kj{tf/f]0f;Fu dfq ;DalGwt 5}g . ;'/Iff, 
k|zf;g, jftfj/0f, oftfoft, :yfgLo lgsfo ;j} lgsfo o;sf nflu PsLs[t k|of;df 
/xg' kb{5 . 
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•	 Ifdtf ljsf; M Pp6f vl8\sPsf] ljifo eg]sf] Go"g Ifdtf klg xf] . xf]6]nsf] ;]jf ;'ljwf 
b]lv 6]«lsª, ufO8 / ;xof]uL el/of ;Ddsf] ldqjt Jojxf/ / xl;nf] k|:t'lt klg ko{6g 
k|j4{gdf plQs} ;xof]uL x'G5g\ . To;}n] ko{6gnfO{ ug]{ Jojxf/b]lv lbOg] ;]jf / ljkbdf 
ul/g] p2f/ ;Ddsf ljifodf tfnLd, clefd'vLs/0f ;Dj4 kIfnfO{ lbOg' h?/L 5 . ko{6g 
If]q tLj| kl/jlt{t 5, To;}n] gof gofF ;]jf ;'ljwf / Jojxf/ z}nLsf] cg's"ngdf Wofg 
lbg'kb{5 . 

•	 xjfO{ ;Dks{ lj:tf/ M wgu9LnfO{ If]qLo ljdfg:ynsf ¿kdf ljsl;t u/L qmdzM 
cGt/f{li6«o ljdfg:yndf kl/0ft ug'{k5{ . kf]v/f, wgu9L xjfO{ ;]jf rfn' ug'{ kb{5 . 

•	 gfydn] xf]6n Joj;fo, 6'/ tyf 6 «]lsª ck/]zg / xl:k6fljln6L ;]jfsf] tfnLd lbg' 
kb{5 . ;'/Iff, p4f/ / vf]h pkrf/sf] ;fdfGo sfo{ ug{;Sg] hgzlQm ljsf; ug'{ kb{5, 
h;af6 ko{6s cfZj:t x'g ;s"g . 

•	 w]/} vr{ ug]{ ko{6sx¿ Nofpg / w]/} lbg /fVg dgf]/~hgsf Kofs]hx¿ ;dfj]z ug'{ 
kb{5 . ;+:tf ko{6sx¿ cfly{s ;fdflhs ljsf;df of]ufbg ub}{gg\ . 

•	 s]jn sf/, aGhL hDk, Kof/fUnfOl8ª, lhk nfOlgª, /s SnfOlDaª h:tf ;Defjgfsf 
If]qdf nufgLsf] jftfj/0fsf nflu ;fj{hlgs, lghL ;fem]bf/Lsf cfof]hgf ;~rfng 
ug'{k5{ . 

•	 ko{6g ljsf;sf ;Defjgf phfu/ ug]{ u/L wgu9L, 8f]6L, sf7df8f}+ / kf]v/fdf ko{6g 
d]nf ug'{kb{5 . To;kl5 o;nfO{ ef/tLo zx/x¿ x'Fb} afXo d'n'sx¿df klg lj:tf/ 
ug'{kb{5 . o:t} pbfx/0f cGo k|b]z tyf If]qx¿df klg lbg ;lsG5 .  

•	 g]kfnsf kxf8L hl6ntfleqsf] ;f}Gbo{ rnlrq 5fofª\sgsf] klg dxTjk"0f{ uGtJo xf] . 
;fem]bf/Lsf dfWodaf6 rnlrq 5fofª\sg :yn lgdf{0f ug'{ cfjZos 5 . 

•	 g]kfndf MICE (Meeting, incentives, conference & exhibition_ ko{6gsf] ;Defjgf klg 
/xg ;Sg] ePsf]n] klxrfg u/L sfof{Gjogdf Nofpg' kb{5 . hnjfo'' ;+s6fkGgtfdf g]kfn 
ljZjsf] rf}yf] d'n's xf] . lxdfnL Osf]l;i6d / kxf8L cy{tGq Pjd jftfj/0f ;DaGwL 
e]nf a}7s ug]{ g]kfn pkoQm :yfg xf], sfo{zfnf xf] . of]u ;fwg :yn xf], ;f+:s[lts 
cGj]if0f :yn xf] . To;}n] MICE sf] pkof]u ug'{ cfjZos 5 . o;sf nflu ax'/fli6«o 
d~rx¿ pkof]u ug'{kb{5 . 

•	 ;''b"/ klZrd, s0ff{nL tyf u08sL k|b]zsf kxf8L e""efusf] agfj6, km}nfj6 / cjl:ylt  
of]u ;fwg, cWoog cg';Gwfg / ljrf/ lj1fgsf nflu dxTjk"0f{ b]lvPsfn] ko{6g 
ljljwLs/0fsf nflu ko{6g ;Dd]ng, k|rf/ k|;f/ ug'{ cfjZos 5 . 

•	 jftfj/0f Pjd\ k|fs[lts ;Dkbf ;+/If0f M jftfj/0f ;+/If0fljgf ko{6g k|j4{g ug{ ;lsFb}g 
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eg] ko{6g lj:tf/n] jftfj/0f ;+/If0f lau|g ;Qm5 . To;}n] jftfj/0f / ko{6g Joj;foaLr 
pko'Qm ;Gt'ng Nofpg] /0fgLlt cjnDjg ul/g' kb{5 . 

•	 g]kfnL 8fo:kf]/f kl/rfng M Pp6f n's]sf] ;Defjgf s] 5 eg] ljZjel/ 5l/P/ /x]sf 
g]kfnLx¿ kl/rfng u/]/ o; k|b]zsf] ko{6g ljsf;sf ;fy} ;du| d'n'ssf] ko{6gsf] 
ljsf;sf nflu 8fo:kf]/f kl/rfng / a|f08 PDj];]8/ cEof;df Nofpg' kb{5 . clxn] 
ljleGg k|sf/sf sl/j *) nfv g]kfnLx¿ g]kfn aflx/ 5g\ hf] ljb]zdf a;] klg g]kfnL 
dg / g]kfnk|ltsf] lrGtfdf 5g\ . sltko d'n'sdf :yfoL a;f]af;L g]kfnLsf] ;+Vof a9\b} 
uPsf] 5 . pgLx¿ g]kfnL ;b\efjgf b"t klg x'g\ . pgLx¿nfO{ pkof]u ug{ ;lsPdf 
nfvf}sf] ;+Vofdf ko{6g g]kfn leœofpg ;lsG5 . 

•	 ljsf;sf] ;f}GboL{s/0f M ;;fgf sfdaf6 klg ko{6g Joj;fonfO{ k|f]T;fxg ug{ ;lsg5 . 
h;tf] ;8s, a; la;f}gL:yn, 3f]8]6f] af6f]df xl/ofnL, rf}t/L, l;+uf/ k6f/ h:tf 
s'/faf6 s]xL If0f ePklg ko{6gnfO{ c8\ofpg ;lsG5, h;sf] 7'nf] k|efj kg{ ;S5 . 
;fy} ;f+:s[lts cg''i7fgx¿sf] ;f}GboL{s/0f, Jojl:yt zx/, ;8ssf] ;kmfO tyf lsgf/f 
j[If/f]k0f, gbL lsgf/f xl/ofnL / ;f}GboL{s/0f, kfs{ Joj:yfkg, a; tyf ;jf/L oftfoft 
6ld{gn ;kmfO, zf}rfno ;kmfO, ;f+:s[lt ;Dkbf ;+/If0f, Jofofdzfnf, ;ª\u|fxno, 
dgf]/~hg :yn Joj:yfkgnufot d"t{cd"t{ ;Dkbfsf] ;f}Gbo{kl/s ;+/If0fdf Wofg lbg'' 
kb{5 . oL sfd vf;} vlr{nf klg x'Fb}gg\ . h:tf] ls nf]sdfu{sf lsgf/fsf 5]pdf 9''ª\uf 
jf sf7 h:tf :yfgLo ;fdu|Lsf] k|of]u u/L lglZrt cfsf/ lbFbf Tof] ;'Gb/ lj>d:yn, 
dgf]/~hg :yn aGg ;S5 . 

•	 ljljwLs/0f M cfd dflg;df /x]sf] ko{6s ;DaGwL ;f]r eg]sf] g]kfndf 3'Dg 
cfpg] ;d'b|kf/sf dflg; dfq ko{6s x'g / 3'Dg] sfd ko{6g xf] . o; a'emfOdf gofF 
cle'dvLs/0fnfO{ lzIff, :jf:Yo, rnlrq, of]u ;fwgf, v]n, ;ef ;Dd]ng, ;fxl;s 
ofqf, cg';Gwfg, n]vg, s[lif, ;~rf/, ljjfx h:t} w]/} If]qnfO{ ko{6gn] ;d]6\g] ePsfn] 
ko{6g ljljwLs/0fsf] /0fgLlt lnOg' kb{5 . h;af6 xfd|f] ;Defjgfsf] bf]xg x'g ;sf];\ . 

•	 ko{6g ljsf;sf] ;femf d~r M o; If]qsf] ko{6gsf ljifodf lnOPsf gLlt /0fgLlt tyf 
sfo{qmdsf] k|efjsfl/tf ljZn]if0f u/L ;xhLs/0f ug{ ;Dj4 ;/f]sf/afnfx¿ ;dfj]z 
ePsf] ;femf ;xsfo{ :yn -Kn]6kmd{_ sf] Joj:yf cfjZos 5 . 

•	 cfkt tyf p4f/ ;]jf M 3'dlkm/ ubf{ hf]lvddf kg{ ;S5g\ . sltko ko{6sx¿ kj{tf/f]x0f, 
aGhL, hLk nfOg, Kof/f;'l6ª, Kof/fUnfOl8ª, Po/ 8fOleª, lzsf/ h:tf hf]lvdk"0f{ 
lqmofsnfkdf ;+nUg x'G5g\ . pgLx¿sf] ;Defljt hf]lvdnfO{ Wofgdf /fv]/ cfktsfnLg 
p4f/, /fxt, pkrf/nufot ;]jfx¿sf] e/kbf]{ Joj:yfkg ug'{k5{ . 

•	 ko{6gd}qL :yfgLo ;d'bfo M :yfgLo ;d'bfon] ko{6snfO{ b'v lbg], dfUg], lh:Sofpg], 
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xtf]T;fxL ug]{, v/fa xfpefp ug]{ h:tf sfo{ u/]df ko{6sx¿ /lQb}gg\ . o;y{ pgLx¿sf] 
Jojxf/ jf:tjd} cltlyb]jf] ejM eGg] vfnsf] x'g'' kb{5 . a¿ :yfgLo ;+:s[[lt, j]ife"iff, 
/xg ;xg b]lvg] Jojxf/ b]vfpFbf ko{6sx¿nfO{ k|efj kfg{ ;lsG5 . 

•	 u'0f:t/Lo ko{6gdf hf]8 M g]kfndf cfpg] ko{6sx¿ kj{tf/f]x0f, ;ef ;Dd]ngdf efu 
lng cfpg] / wfld{s k|s[ltsf 5g\ . ;d'b| kf/af6 cfpg] ko{6sx¿ klg ;:tf] ;]jf / 
lskmfotL ofqfsf ck]IfL 5g\ . clxn] ljb]zL eGbf :jb]zL ko{6sx¿ g} vlr{nf b]lvPsf 
5g\ . o;y{ w]/} lbg a:g], dgf]/~hg / df]hdHhfdf latfpg] ko{6sx¿ Nofpg] gLlt 
cg'¿k klxnf k|rf/ To;kl5 u'0f:t/sf] /0fgLlt lng' kb{5 tf ls pgLx¿n] w]/} vr{ u/L 
g]kfnsf] cy{tGqdf u'0fQ/ k|efj kfg{ ;s'g . 

pk;+xf/

ko{6g ljsf;sf] k|r'/ ;efjgf eP/ klg g]kfnn] clxn];Dd o;af6 vf;} nfe lng ;s]sf] 
5}g . sltko ko{6g uGtJo pkof]usf b[li6df rf]v} 5g\ . ko{6g Joj;foL, lghL If]q / ;/sf/sf] 
PsLs[t k|of;af6 o; If]qsf] ko{6g ;Defjgfsf] pkof]u ub}{ cfly{s ljsf;df u'0fs k|efj 
kf/L k|b]zsf] ;d[l4 / ¿kfGt/0fsf ;fy} klxrfg / cfj4tf ;fy /fli6«o ljsf;sf] clei6df 
of]ubfg k'¥ofpg] k|;:t ;Defjgf 5 . xfn;Dd ePsf k|of; Psbd} Go"g 5g\ eg] k|of;df 
;/f]sf/jfnfaLr cfk;L ljZjf;sf] jftfj/0f klg aGg ;s]sf] 5}g . ePsf vr{x¿ klg glthfsf 
txdf b]lvPsf 5}gg\, h;n] ko{6g ljsf; dfkm{t k|b]zsf] ;d[l4 ug]{ ;Defjgf ws]lnFb} uPsf] 
5 . o;y{ txut ;/sf/ / lghL If]qaLr cfk;L ;xsfo{;fy ;fy{s kl/0ffd b]lvg] u/L /0fgLlts 
sfo{ clu a9fpg'sf] ljsNk 5}g . 

;Gbe{ 
 x]dGt v/]n -@)&(_, ko{6g / ;d[l4, cNs]dL klAns]zg, sf7df8f}+ . 

 d}gfnL, uf]kLgfy -@)&(_, ;''b"/ klZrd k|b]zsf] ko{6g l:ylt / ;'wf/sf ;Defjgf -ck|sflzt_ 

 ko{6g P]g, @)#%

 ko{6g gLlt, @)^% 
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k[i7e"ld

s'g} 3/sf] dflns slt ;Eo of c;Eo /x]5 eGg] s'/f p;sf] 3/sf] cfFug / a}7s sf]7f eGbfklg 
p;sf] efG;f / 6\jfOn]6sf] ;kmfOaf6 yfxf x'G5 . To;/L g} h'g;'s} b]zsf] /fli6«o jf cGt/f{li6«o 
ljdfg:ynn] To; b]zsf] ;/sf/sf] of g]t[Tjsf] u'0f:t/ s:tf] /x]5 eGg] b]vfpF5 . 

s]xL ;do cufl8 sf7df8f}+, lbNnL / sf]nDaf]sf] ljdfg:ynsf] k|of]u ug{'kg]{ cj:yf eof] / 
ltgsf] d"NofÍg ug]{ dfgl;stf aGof] . cfkm" lzIfs k]zfsf] dflg; x'gfn] ljBfyL{sf] pQ/k'l:tsf 
k9]/ gDa/ lbPem}F d}n] sf7df8f}+sf] lqe'jg cGt/f{li6«o ljdfg:ynnfO{ ##, lbNnLnfO{ %% / 
sf]nDaf] ljdfg:ynnfO{ (% gDa/ lbPF . l;+ufk'/sf] rfËL ljdfg:ynsf] t s'/} gu/f}+ . d}n] 
w]/} jif{ cl3 ToxfFsf] cj:yf b]v]sf] xf] . sf]nDaf] ljdfg:ynnfO{ h:t} rfËLnfO{ klg w]/} g} 
gDa/ lbg'knf{ . ljdfg:ynsf] u'0f:t/ eg]sf] a:g] a]~r, 6\jfOn]6 / ToxfFsf /]i6'/fFh:tf ef}lts 
k"jf{wf/sf] ;'3/;kmfO dfq} xf]Og . dflg;sf] Jojxf/ klg xf] . jf:tjdf dflg;sf] Jojxf/ cem 
d'Vo s'/f xf] . ef}lts k"jf{wf/ ;kmf /fVg ;lhnf] xf]nf, dflg;sf] Jojxf/ ;'wfg{ w]/} ufx|f] 5 . 

xfd|f] g]kfn jfo';]jf lgudsf p8fgsf] clgZrttfsf] t s'/} gu/f}+ . ToxL clglZrttfsf] sf/0f, 
w]/}n] e;/s o; ljdfg ;]jfsf] pkof]u ug{ grfx]sf] ;'lgG5 . xfn ;~rflnt g]kfnsf] Psdfq 
cGt/f{li6«o ljdfg:yn -lqe'jg cGt/f{li6«o ljdfg:yn_ sf] b'/j:yf / :t/xLgtf klg b'Mvs} s'/f] 
5 . ef}lts k"jf{wf/sf] :t/xLgtf dfq xf]Og, xfn} cWofug 8]:ssf sd{rf/L / k|x/LaLr cfk;L 
df/kL6sf] va/n] ToxfFsf] cj:yfnfO{ emg\ gfËf] agfP/ b]vfof] . d}n] sf]nDaf]o ljdfg:ynsf 
cWofudg clws[t nufot sdrf{/Lsf] Jojxf/ lsg o:tf] /fd|f] xf] eg]/ ;f]w]F . hjfkm o:tf] cfof] 
– >LnÍf cy{tGqsf] 7"nf] cfwf/ ko{6g Joj;fo xf], To;sf/0f pgLx¿ cfˆgf] b]zdf cfPsf 
kfx'gfnfO{ htftt} /fd|f] Jojxf/ u5{g\ . xfdL rflxF cltly b]jf] ej dfq eG5f}+, Jojxf/ pN6f] u5f}{+ . 

ljdfg:ynsf sd{rf/L ko{6g If]qsf nflu dfq xf]Og, k"/} b]zsf nflu /fhb"th:tf x'g\ / x'g' klg 
k5{ . h;/L g]tf / s"6gLlt1x¿n] cfˆgf]  b]zsf] /fhgLlt / s"6gLltsf ljifodf /fd|f] 1fg /fv]/ 
;f]xL adf]lhd Jojxf/ ug{'k5{ ljdfg:ynsf sd{rf/Ln] klg To:t} Jojxf/ ug{ hfGg'k5{ . t/ To; 
ljifodf pgLx¿ a]va/h:tf b]lvG5g\ . To;sf/0f d oxfF g]kfnsf] k//fi6« gLlt tyf s"6gLltsf] 

ljdfg:yn, /fhgLlt / s"6gLlt

 8f= ho/fh cfrfo{
s"6gLlt1 Pj+ ;+o'Qm /fi6«;+3sf k"j{/fhb"t
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;+lIfKt P]ltxfl;s rrf{ klg ug{ rfxG5' . 

xfd|f] k//fi6« gLltsf] d"n ;|f]t xfd|f] cg'ej g} xf] . To;sf/0f cfw'lgs g]kfnsf] k|f/De jf /fli6«o 
PsLs/0f cleofgb]lv g]kfnn] xfl;n u/]sf] k//fi6« gLltsf] cg'ejnfO{ cWoog ub}{ hfg] xf] 
eg] k[YjLgf/fo0f zfxaf6} z'? ug{'k5{ . pgsf] k//fi6« gLltdf kfFrj6f tTj kl/nlIft x'G5g\ != 
PsLs/0f, @= k|lta4 ;]gf, #= 7"nf zlQmx¿l;t xf]lzof/Lk"0f{ ldqtf, $= cfqmfds / k|lt/IffTds 
gLlt / %= cfly{s–;fdflhs ljsf; . Tolt v]/sf] klxnf] cfjZostf eg]sf] ;kmn k//fi6« gLlt 
g} lyof] . ctM k[YjLgf/fo0f zfx cfˆgf] k//fi6« gLltåf/f /fli6«o PsLs/0f cleofgnfO{ cl3 
a9fP/ cfw'lgs g]kfnsf] hu xfNg ;kmn eP . pgn] b]zsf] cfly{s / ;fdflhs ljsf; ug{ / 
To;sf] Joj:yfkg ug{ EofPgg\ . cfkm"n] ug{ gEofPsf t/ /fli6«o ;'/Iffsf nflu ug}{kg]{ egL 7x/ 
u/]sf s'/f cfˆgf] lbJo pkb]zdf eg]/ 5f]l8uPsf] x'gfn] cfly{s ljsf;af6 dfq b]z jf:tljs 
cy{df :jtGq / :jfwLg x'G5 eGg] s'/f pgn] uDeL/ ¿kdf a'em]sf] / a'emfpg rfx]sf] :ki6 x'G5 . 

g]kfnsf] /fli6«o ;'/Iff / k//fi6« gLltsf ;DaGwdf cWoog ug{'kg]{ csf]{ JolQm eLd;]g yfkf x'g\ . 
pgn] klg k[YjLgf/fo0f zfxs} gLlt / k/Dk/f cg';/0f u/]sf x'g\ t/ pgaf6 b'O6f uNtL eP . 
klxnf], pgn] cfˆgf] b]zsf] cfly{s / ;}Goan cË]|hsf] cfly{s / ;}Goansf] t'ngfdf sdhf]/ 
/x]sf] d"NofÍg ug{ ;s]gg\ / la|l6z Ol08ofl;t h'Wg k'u] . cË|]h;Fusf] o'4 xfl/of], s'dfp / 
u9jfn uof], w]/} t/fO{sf efu;d]t uof] . 

g]kfnsf] k//fi6« gLltsf] ;kmn kl/rfng ug]{ csf]{ g]t[Tj hËaxfb'/ /f0ffsf] lyof] . pgn] 
k[YjLgf/fo0f zfx / eLd;]g yfkfsf] k//fi6« gLlt klg b]v] / g]kfnsf] blIf0ftkm{ k|an ¿kdf 
:yflkt eP/ a;]sf] la|l6z pklgj]zjfbL zf;g;Qfsf] zlQm klg b]v] . ;fy} pQ/tkm{ rLg cToGt 
sdhf]/ eP/ uPsf] / ltAatdfly rLgsf] k|e'Tj klg sdhf]/ ePsf] b]v] . g]kfnsf] pQ/L l5d]sL 
o:t/L sdhf]/ x'Fbf g]kfndfly lyrf]ldrf] ug{ / cfjZos k/] cfqmd0f;d]t ug{ la|l6z ef/tnfO{ 
emg\ ;lhnf] x'g] s'/f klg hËaxfb'/n] a'em] . ctM pgn] cË|]hnfO{ cfˆgf] 3lgi7 ldq agfpg] 
gLlt lnP .;g\ !*%) df a]nfotsf] e|d0f u/], ;g\ !*%& sf] la|l6zlj/f]wL ef/tLo k'ln; lj›f]x 
bafpg ;xof]u u/] / cË|]hsf] ;b\efjgf lhtL ;g\ !*^) df gofF d'n's -afFs], alb{of, s}nfnL 
/ s~rgk'/_ lkmtf{ lng klg ;kmn eP, h'g ;'uf}nL ;lGwdf g]kfnn] u'dfPsf] lyof] . o; cy{df 
hËaxfb'/sf] k//fi6« gLlt ;kmn b]lvof] . of] klg dggLo 5 ls cË|]hl;tsf] of] 3lgi7tfsf 
;fy;fy} hËaxfb'n] g]kfnnfO{ pgLx¿af6 hf]ufpg k[ystfjfbL gLlt klg sfod /fv] . jf:tjdf 
of] gLlt pgsf pQ/flwsf/L zf;sx¿n] klg sfod /fv] / cË|]hL 3';k}7 /f]Sg ;kmn t eP t/ 
/f0ffzf;gsfndf klg b]zsf] cfly{s / ;fdflhs ljsf; rflxF 7Kk} lyof] . 

/f0ffzf;gsfn  -!)$ jif{_ sf] k[ystfjfbL gLlt / vf;u/L :jtGq ef/tl;t ;d]t k[ys\ /xg] 
k//fi6« gLltsf] k|ltlqmof h:tf] u/L lj= ;+= @))& ;fnkl5 /fhf lqe'jg, aL= kL= sf]O/fnf / /fhf 
dx]G›n] g]kfnsf] k//fi6« ;DaGw lj:tf/ ug]{ sfd u/] . aL= kL= sf]O/fnf Ps k|hftGqjfbL g]tf 
ePsfn] pgsf] cfGtl/s /fhgLlt / k//fi6« gLlt b'j}df pbf/tf Pj+ v'nfkgf x'g' cy{k"0f{ lyof] 
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t/ /fhf dx]G› cfGtl/s ¿kdf cg'bf/ ePsfn] pgL k//fi6« gLltdf dfq pbf/ x'g' lj/f]wfef;k"0f{ 
lyof] . 

/fhf dx]G›n] @)!& ;fn k'; ! ut] ;+;bLo k|hftGq vf/]h u/]kl5 g]kfn–ef/t ;DaGwdf 
lr;f]kg cfpg' :jfefljs lyof], cfof] . t/ ef/t–rLg ;Ldf o'4h:tf a[xt\ dxTjsf 36gfn] ubf{ 
/fhf dx]G›nfO{ ef/tl;tsf] ;DaGw a9L ;Gt'lnt / zflGtk"0f{ agfpg d2t ldNof] . ljZj:t/df 
rln/x]sf] zLto'4 / ef/t–rLg ;DaGwdf b]lvPsf] c;lhnf]kgnfO{ /fhf dx]G› cfˆgf] kmfObfsf 
¿kdf pkof]u ug{ ;kmn eP . /fhf dx]G›sf pQ/flwsf/Lx¿ /fhf jL/]G› / /fhf  1fg]G›n] cfˆgf 
afa'sf] ljb]zgLlt g} cg';/0f u/] . t/ clnslt km/sh:tf] u/L, /fhf jL/]G›n] cfGtl/s ¿kdf 
cfly{s–;fdflhs ljsf; /fli6«o ;'/Iffsf] nflu cTofjZos 5 eGg] dx;'; u/L b]znfO{ kfFr 
ljsf; If]qdf afF8], ljsf;sf] d"n km'6fpg] gf/f lbP . pgsf] zf;gsfnsf k|f/lDes jif{x¿df 
ljsf;eGg] zAb ;~rf/dfWod / /fhgLlts g]tfx¿sf efif0fdf w]/}kN6 bf]xf]l/of] t/ vf; ljsf; 
ePg . 

k//fi6« gLltdf /fhf jL/]G›n] g]kfnnfO{ zflGt If]q egL k|:tfj u/]/ sl/j !!^ /fi6«x¿af6 o; 
k|:tfjsf] ;dy{g klg u/fP, t/ dxTjk"0f{ l5d]sL /fi6« ef/tsf] ;dy{gljgf To; k|:tfjsf] ;fy{stf 
lyPg . ef/tn] To; k|:tfjnfO{ ;g\ !(%) sf] g]kfn–ef/tsf] zflGt tyf d}qL ;lGwnfO{ 3'dfp/f] 
kf/fn] cy{xLg agfpg] k|of;sf ¿kdf lnof] / ;dy{g u/]g . To;n] g]kfn–ef/t ;DaGwdf s]jn 
s6'tf dfq yKof], ;DaGwnfO{ kmnbfoL agfPg . ha /fhf jL/]G›n] cfˆgf ;Nnfxsf/x¿sf] dtdf 
nfu]/ rLgaf6 xftxltof/ lemsfP g]kfn–ef/t ;DaGw g} 6'6\g] laGb';Dd k'uL tgfj k}bf eof] . 
kmntM ef/t ;/sf/ g]kfnlj?4 gfsfaGbL ug{ k'Uof] . g]kfndf cTofjZos j:t'x¿sf] cefj 
eof] . hgcfGbf]ng eof] / k~rfotL Joj:yf 9Nof] . o;/L /fhf jL/]G›sf] cfˆg} b[li6sf]0faf6 x]bf{ 
pgL cfˆgf] u[xgLlt tyf k//fi6« gLlt b'j}df c;kmn b]lvP . 

/fhf 1fg]G› klg u[x tyf k//fi6« b'j} gLltdf emg\ c;kmn b]lvP . pgs} sf/0fn] /fh;+:yfsf] 
cGTo klg eof] . dfcf]jfbL hgo'4sf] cGTo ug{ g;s]sf] / kf6L{x¿ cfk;df Hofb} emu8fn' eO{ 
;/sf/df clt cl:y/tf cfPsf] eGb} pgn] ;+;b\ lj36g ug]{ / cfˆg} xftdf b]zsf] zf;gsf] 
afu8f]/ lng] sfd u/] h'g /fli6«o tyf cGt/f{li6«o:t/ b'j}df cToGt cfnf]lrt eof] . :jb]zL tyf 
ljb]zL ldqx¿sf] ;Nnfx g;'Gg' / To;sf] ljk/Lt hfg' /fhf 1fg]G›sf] k//fi6«gLltsf] c;kmntf 
lyof] . 

hxfF;Dd g]kfn–ef/t / g]kfn–rLg ;DaGw 5 To; ljifodf @)$^ ;fnsf] hgcfGbf]ngkl5 
ag]sf k|hftflGqs g]kfnsf ;/sf/ / ltgsf g]tfx¿n] klg :ki6 Jojxfl/s / /fli6«o lxtsf] 
k|j4{g ug]{ gLlt ckgfpg g;s]sf] b]lvof] . o; ljifodf :j= Clifs]z zfxn] n]v]sf] lgDglnlvt 
s'/f dggLo 5– æoltsf jif{ lalt;Sbf klg g]kfnn] cfˆgf] k//fi6« gLltsf] bL3{sfnLg nIo 
lj:t[t Pj+ :ki6 ¿kdf lgwf{l/t ug{ ;s]sf] 5}g . x/]s s'/fdf Tolt w]/} dfqfdf e/ kg{'kg]{ cfˆgf] 
blIf0flt/sf] l5d]sLl;t s:tf] bL3{sfnLg ;DaGw /fVg] eGg] lg0f{o ug{' g]kfnsf] nflu ;a}eGbf 
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a9L dxTjk"0f{ k|Zg 5 . ctM k|hftflGqs g]kfnn] pQm clt dxTjk"0f{ ljifodf oyfzSo rfF8f] 
lg0f{o ug{' cfjZos 5 . 

of] s'/f Clifs]z zfxn] @)$* ;fnlt/} n]v]sf] n]vdf atfPsf lyP . To; n]vsf] ;Gbe{ ev{/ 
k'gM:yflkt ax'bnLo -;+;bLo_ Joj:yf lyof] . ;/sf/sf] g]t[Tj g]kfnL sf+u|];n] ul//x]sf] lyof] 
/ k||ltkIfdf g]skf -Pdfn]_ lyof] . t/ Clifs]z zfxn] ckLn u/]h:tf] k//fi6« gLltdf / vf;u/L 
ef/tl;tsf] ;DaGwdf :ki6tf Nofpg] k|of; ePg . g]kfn / ef/tsf aLrdf ;Ldf–lgoGq0f, 
cfjthfjt / gful/stfsf ;d:of oyfjt\ /x] . Jofkf/ / kf/jxgdf pNn]Vo k|ult ePg, 6gsk'/ 
/ dxfsfnL ;lGwh:tf ljifon] b'O{ b]zaLr ;dembf/L a9fpg'sf] ;§f ljjfb dfq k}bf u/] .  
sfnfkfgL / e'6fgL z/0ffyL{ ;d:of ;dfwfgdf ef/tl;t Jofks / 3lgi7 ;DaGw /fvL ef/tsf] 
;dembf/L / ;xof]u lng ;lsPg . dggLo 5 ls kf/:kl/s nfesf nflu k||z:t ef/tLo nufgL 
NofO{ g]kfnsf] cfly{s / ;fdflhs ljsf; ug]{ k//fi6« gLlteGbf a9L Jofjxfl/s / nfebfos 
csf]{ ljsNk Toltv]/ klg lyPg / clxn] klg 5}g .  ljut b'O{ bzsdf xfd|f b'j} l5d]sLx¿ rLg 
/ ef/tn] 7"nf] cfly{s ljsf; u/] t/ g]kfnn] To;af6 kmfObf lng ;s]g . pN6f], To;} cjlwdf 
b]zdf lx+;fTds åGå rNof] . g]kfnsf] ul/aL oyfjt\ /Xof] . 

ca g]kfnsf] k//fi6« gLltsf k|fyldstfx¿ af/] ljrf/ u/f}+ . cfh g]kfnsf] /fhgLlt ablnPsf] 
5 . g]kfn clw/fHo u0ftGq g]kfn ePsf] 5 . of] g]kfnsf] cfGtl/s /fhgLltdf cfPsf] 7"nf] 
kl/jt{g xf] t/ xfd|f] k//fi6« gLlt;DaGwL ;f]rfO eg] k'/fg} 5 . Pl;ofsf b'O{ dxfzlQm /fi6« ag]sf 
rLg / ef/taLr /x]sf] ;fgf] / cfly{s b[li6n] sdhf]/ g]kfnn] cfˆgf] /fli6«o ;'/Iffsf af/]df 
;f]Rbf aflx/L zlQmx¿sf] v]naf/] klg ;f]Rg} k5{ . elgG5, zlQmzfnLx¿n] h] dg nfUof] Tof] u5{g\ 
/ sdhf]/x¿n] h] ug}{ k5{ Tof] afWo eP/ u5{g\ .  

xfdLn] :jLsf/ ug]{ k5{ ls xfd|f] /fli6«o ;'/Iffsf] klxnf] cfwf/ eg]sf] xfd|f] cfly{s–;fdflhs 
ljsf; g} xf] . g]kfnh:tf] ul/a /fi6« cfly{s / ;fdflhs b[li6n] ;DkGg geOsg s]jn k//fi6« 
;DaGwdf rft'o{tf b]vfP/ dfq afFlr/xg ;Qm}g . xfd|f k'vf{x¿n] xfdLnfO{ /fhgLlts ¿kdf PsLs[t 
g]kfn 5f]8]/ uPsf 5g\ . t/ cfly{s b[li6n] g]kfn ljkGg g} /lx/x]sf] 5 . k|fb]lzs :jfoQtfsf 
gf/fx¿ 3lGs/x]sf] sf/0f /fhgLlts c;Gt'ngeGbf klg cfly{s c;Gt'ng / cljsf; g} xf] eGg] 
xfdLn] a'‰g'k5{ . cfh g]kfnnfO{ ;}lgs ;'/IffeGbf klg a9L cfly{s ;'/Iffsf] cfjZostf ePsf] 
5 . o;sf] dtna, g]kfndf Ps ;Gt'lnt Pj+ pTkfbgzLn /fli6«o cy{tGqsf] ljsf; cfjZos 
5 eGg] xf] . ;fy}, /fhgLlts k|ult klg o;/L x'g'k5{ ls To;df ;a}sf] ;dfj]z / /fli6«o zlQm 
tyf ;d[l4df ;dfg'kflts ;xeflutf xf];\, ;a}n] ;dfg'kflts k|ltkmn kfpg\ / k|To]s g]kfnLn] 
/fli6«o hLjgsf ;a} kIfdf cfˆgf] lxt ufFl;Psf] cg'ej u/f];\ . To; k|sf/sf] cfly{s–;fdflhs 
ljsf; ljgf b]z ;'/lIft x'g ;Qm}g . cfh g]kfnnfO{ /fli6«o ;'/Iffdf vt/f b]zaflx/af6 xf]Og, 
b]zleq}af6 a9L 5 . 

cfly{s–;fdflhs ljsf;nfO{ ;jf]{Rr k|fyldstfdf /fVg'sf b'O{–tLg sf/0f 5g\ . klxnf] sf/0f, 
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of] xfd|f] P]ltxfl;s cfjZostf xf] / /fli6«o PsLs/0f ug]{ k'vf{n] cfkm} ug{ gEofP/ xfdLnfO{ 
5f]8]sf] afFsL sfd xf] eGg] xfdLn] a'‰g'k5{ . bf];|f] sf/0f, g]kfnsf] /fli6«o PsLs/0f ubf{ g} o; 
cleofgsf g]tf k[YjLgf/fo0f zfxn] b]zsf] cfly{s–;fdflhs ljsf; ePg eg] b]z ;bf c;'/lIft 
/xg]5 eg]/ b]zsf] cfly{s ljsf;sf pkfox¿ egL atfPsf lyP . t/ tL pkfox¿ xfdLx¿n] 
cg';/0f ul//x]sf 5}gf}+ . pN6f], ltgsf] pk]Iff u/]/ ljb]zLl;t ;xfotf dfu]/ b]z ljsf; ug]{ s'/f 
ul//x]sf 5f}+ . of] la8Dagftkm{ xfd|f] Wofg hfg'k5{ . t];|f] sf/0f, @)$^ ;fnsf] hgcfGbf]ngn] 
k~rfotL zf;g ;dfKt u/]/ k'gM ax'bnLo Joj:yfsf] k|lti7fkg u/]kl5 t P]ltxfl;s ¿kdf 
cj¿4 cfly{s–;fdflhs ljsf;sf] k|lqmofnfO{ k'gMo'4:t/df rfn' ug{'kb{Yof], Tof] klg ePg .  
cfh xfdL cfly{s s"6gLltsf] s'/f t ul//x]5f}, t/ xfd|f] cfly{s s"6gLlt s]jn j}b]lzs ;xfotf 
dfUg / ljb]zdf Dofgkfj/ lgof{t ug{df dfq ;Lldt /x]sf] 5 . t/ xfdLn] s] a'‰g'k5{ eg] cfˆgf] 
cfGtl/s dfgj ;+;fwg tyf k|fs[lts ;Dkbfsf] ;b'kof]u gu/L, j}b]lzs ;xfotfn] dfq ljsl;t 
ePsf] b]z ;+;f/df sxLF klg 5}g . xfdL ko{6g Joj;fonfO{ k|j4{g ug]{, hnljB't\ k}bf u/L laqmL 
ug]{, s[lifnfO{ a9L pTkfbgzLn Pj+ u'0f:t/Lo agfpg]/ lzIff / :jf:YonfO{ ;d]t j}b]lzs d'›f 
cfh{g ug]{ Joj;fosf ¿kdf ljsf; ug{ ;S5f}+ . To;sf nflu xfd|f] /fli6«o g]t[Tjsf] ;f]rdf :ki6 
k|fyldstfx¿ :yflkt x'g' cfjZos 5 . 

xfd|f] /fli6«o ;'/Iff of k//fi6« gLltsf] bf];|f] k|fyldstf eg]sf] xfd|f b'O{ l5d]sL ef/t / rLgl;tsf] 
;DaGwdf oyfy{k/s Pj+ ldqtfk"0f{ ;Gt'ng sfod ug{' xf] . /fli6«otfsf] ljsf;sf nflu xfdLn] 
xfd|f b'O{ 7"nf l5d]sLl;t /rgfTds, pTkfbgzLn / kf/:kl/s nfesf] ;DaGw :yflkt ug{ 
;Sg'k5{ . b'j} l5d]sLx¿ tLj| cfly{s ljsf;sf] ultdf lxF8\g yfn]sf] tLg rf/ bzs eof] . t/ 
ToxL cjlwdf xfdL g]kfnLx¿ rflxF tLj| /fhgLlts cl:y/tf / ;z:q åGådf km:of}+ .  

g]kfnsf] k//fi6« gLltsf] t];|f] k|fyldstf eg]sf] xfdLn] ;+o'Qm /fi6« ;+3df v]Ng] e"ldsf xf] . xfn 
;+o'Qm /fi6« ;+3sf] zflGt;]gfdf l;kfxLx¿ k7fpg] b]zx¿df klxnf] 7"nf] b]z g]kfn ePsf] 5 . 
To;n] g]kfnL ;]gfsf hjfgx¿nfO{ cGt/f{li6«o zflGt k||lqmofdf ;xefuL eP/ ljz]if cg'ej 
xfl;n ug]{ cj;/ k|bfg ug{'sf ;fy} /fli6«o cfDbfgLdf klg of]ubfg ul/x]sf] 5 . ;+o'Qm /fi6« 
;+3sf] zflGt ;]gfdf 7"nf] dfqfdf efu lng'n] g]kfnsf] k//fi6« gLltdf ;kmntfsf] kIf phfu/ 
ub{5 eg] cfˆg} b]zdf cgldgsf] ;lqmotf :jLsf/ ug{'n] g]kfn cfˆgf] cfGtl/s /fhgLltsf] 
;d:of ;dfwfg ug{ cfkm} c;Ifd /x]sf] s'/f klg b]vfpF5 .  

g]kfnsf] k//fi6« gLltsf] rf}yf] k|fyldstf eg]sf] blIf0f Pl;ofsf cGo /fi6«x¿l;tsf] ;DaGwsf 
;fy} ljZjsf zlQmzfnL /fi6«x¿ vf;u/L ;+o'Qm /fHo cd]l/sf tyf a]nfot cflb b]zl;tsf] 
;DaGw klg xf] . xfd|f] l5d]sL /fi6« ef/tsf] hg;+Vofdf g]kfndf h:t} lxGb"x¿sf] afx'No 5 oBlk 
b'j} b]zdf d'l:nd hg;+Vof klg k|z:t 5 . xfd|f cln k/sf l5d]sLx¿ kfls:tfg / a+unfb]z 
3f]lift d'l:nd /fi6«x¿ x'g\ h;sf] ef/tl;t ;Ldf hf]l8Psf] 5 . ljut s]xL jif{ otf ef/tdf 
ePsf lx+;fTds, cftÍsf/L 36gfdf kfls:tfgsf cltjfbL, df}lnstfjfbL d'l:nd ;Ë7gx¿sf] 
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;+nUgtf /x]sf] s'/f ef/tn] elg/x]sf] 5 . d'l:nd df}lnstfjfb cd]l/sL k//fi6« gLltsf] Pp6f 
k|d'v rf;f]sf ¿kdf klg /lxcfPsf] ;Gbe{df / g]kfnaf6 stf/, o'gfO6]8 c/a Pld/]6];\, ;fpbL 
c/]laof nufot vf8L d'n'sx¿df sfd ug{ hfg] >ldsx¿sf] ;+Vof aL; nfv nueu /x]sf] 
cj:yf 5 . xfn} 7"nf] ;+Vofdf g]kfnL sfdbf/x¿n] wd{ kl/jt{g u/L O:nfd wd{ lnPsf] va/ 
klg cfPsf] 5 . o; cj:yfaf6 pTkGg x'g] ljljw lsl;dsf kl/0ffdx¿sf] ;Defjgf / ef/t, 
cd]l/sf nufot k/Dk/fut ldq /fi6«x¿l;tsf] ;DaGwsf] oyfy{tfsf aLr ;Gt'ng sfod 
/flv/xg' g]kfnsf nflu cTofjZos 5 .  

cd]l/sfn] ef/t / rLgl;t s:tf] ;DaGw /fV5 / To;n] g]kfndf s:tf] k|efj kf5{ eGg] s'/fdf 
xfd|f] Wofg hfg'k5{ . csf]{ zAbdf, cfufdL lbgdf cfly{s / Jofkfl/s lxtsf] ;+/If0f ug{'sf ;fy} 
O:nflds df}lnstfjfb / cftÍjfbL lqmofsnfkl;t h'Wg klg cd]l/sfn] ef/t / rLg b'j}l;t 
/fd|f] ;DaGw /fVg] ;Defjgf b]lvG5 . kfls:tfgnfO{ p;sf] kf/df0fljs Ifdtf / O:nflds 
/fi6«x¿l;tsf] ljz]if ;DaGwsf sf/0fn] k"/} PSNofpg] ;Defjgf eg] b]lvFb}g . 

g]kfnsf] k//fi6« gLltsf] kfFrf} k|fyldstf eg]sf] blIf0f Pl;ofnL ;xof]u ;+u7g -;fs{_ / c;+nUg 
cfGbf]ng tyf cGo cGt/f{li6«o ;d"xx¿ -e"kl/j]li6t /fi6«x¿sf] ;d"x, clt cljsl;t /fi6«x¿sf] 
;d"x, u|'k ckm &&_ df o;n] v]Ng'kg]{ e"ldsf xf] . oBlk ;fs{ / c;+nUg cfGbf]ngsf lzv/ 
;Dd]ngdf g]kfnsf] tkm{af6 ;/sf/ k|d'vs} :t/df efu lnOg] k/Dk/f /lxcfPsf] 5 / To;n] 
tL ;+u7gx¿k|lt xfd|f] ljZjf; / k|lta4tf k|ltlalDat u/]sf] klg 5 tyflk oyfy{ s] xf] eg] tL 
;+u7gx¿ Tolt k|efjsf/L x'g ;ls/x]sf 5}gg\ . To;}n] klg tL g]kfnsf] k//fi6« gLltsf kfFrf}+ 
k|fyldstfdf k5{g\ .

ca km]l/ g]kfnsf] cfly{s ljsf;sf] ;Defjgfsf s'/f u/f}+ . g]kfnsf] ljsf;sf] nflu ko{6g, 
hn;|f]t, s[lif, :jf:Yo / lzIff k|d'v k|fyldstf x'g\ . t/ tL ;a}sf] ljsf;sf nflu ef}lts 
k"jf{wf/ t klxnf] k"j{zt{ g} xf] . xfdL g]kfnsf] ljsf;sf nflu j}b]lzs nufgLsf s'/f klg w]/} g} 
u5f}{+ . t/ j}b]lzs nufgL ug{ cfpg] hfkfgLh, sf]l/og jf s'g} ljb]zL ;fx' of sDkgLsf] dflnsn] 
cfˆgf] nufgLsf] nflu g]kfndf plrt ef}lts / dfgjLo jftfj/0f 5 ls 5}g eg]/ a'‰g !) j6f 
k|Zg ePsf] Pp6f r]sln:6 lnP/ cfPsf] x'G5 h;df x/]ssf] k"0ff{Í !) x'G5 / s'n !)) gDa/sf] 
k"0ff{Í x'G5 . 

clg o:tf] x'G5 . -!_  ljdfg:yndf pqgf;fy Tof] ljb]zLn] ToxfFsf] 6\jfOn]6 uP/ x]5{ / To;nfO{ 
!) df @ gDa/ lbP/ lg:sG5 . -@_ clg pm cWofudgsf sd{rf/Lsf] Jojxf/ x]5{ / ltgnfO{ !) df 
$ gDa/ lbG5 . -#_ tn cf]n]{/ Aofu]h bfaL ug]{ If]qdf hfFbf ToxfFsf] eL8ef8 / c:tJo:ttf b]v]/ 
To;nfO{ !) df # gDa/ lbG5 . -$_ aflx/ lg:s]/ 6\ofS;L kfs{lt/ hfG5 / ToxfFsf] vfN8fv'N8L, 
9'+ufdf6f], lu§L, OF6f 5l/Psf] cj:yf b]v]/ To;nfO{ !) df ! gDa/ lbG5 . -%_ ;8sdf lg:sFbf 
w'nfDd] af6f] / w"jfF kmfNg] d}nf uf8Lx¿ b]v]/ To;nfO{ !) df ! gDa/ lbG5 . -^_ pm wgL x'gfn] 
s'g} kfFrtf/] xf]6nd} hfG5 / ToxfFsf] ;]jf / a;fOnfO{ !) df & gDa/;Dd lbG5 . -&_ clg oxfF 
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cfˆgf] pBf]u Joj;fo rnfpg lah'nLsf] lgoldt cfk"lt{ x'G5 ls x'Gg egL pm g]kfnL ldq;Fu 
;f]W5 / lah'nL p:tf] lgoldt gx'g] s'/f ;'g]kl5 To;df !) df # gDa/ lbG5 . -*_ clg kfgLsf] 
lgoldt pknAwtf klg gx'g] ;'g]kl5 !) df @ gDa/ lbG5 . -(_ p;sf] Joj;fo of sDkgLdf sfd 
ug]{ bIf dflg; kfOg]–gkfOg] ljifodf a'‰5 / !) df # gDa/ lbG5 . -!)_ clg sDkgL btf{ ug{ 
;/sf/L sfof{no hfFbf sd{rf/Ln] 3'; dfu]/ ;tfpg] s'/f ;'g]kl5 pm To;df pm !) df ) gDa/ 
lbG5 . ;a} hf]8\bf !)) df @^ gDa/ dfq k|fKt x'G5 . clg pm nufgL gug]{ lg0f{o u/]/ kmls{G5 . 
o;/L ljdfg:ynb]lv l;+xb/af/;Ddsf] cj:yf x]/]/ ljb]zLn] g]kfnsf] d"NofÍg u5{ . 

g]kfndf cfwfh;f] ljdfg:yn ;~rfngdf 5}gg\ . b]zsf krkGg j6f ljdfg:yndWo] tLgj6f 
cGt/f{li6«o ljdfg:yn 5g\ . t/ b'O{j6f cGt/f{li6«o ljdfg:yn -kf]v/f / uf}tda'4_ t rfn' g} 
x'g ;s]sf 5}gg\ . of] eg]sf] ^^ k|ltzt cGt/f{li6«o ljdfg:yn ;'rf¿ gx'g' xf] / o:tf] kl/l:ylt 
x'g' eg]sf] g]kfnsf] nflu /fhgLlts, cfly{s / s"6gLlts r'gf}tLsf] uDeL/ ljifo xf] .  b]zleq 
/x]sf ;fgf ;fgf ljdfg:yndWo] aL; j6f ;~rfngdf 5}gg\ . o;n] cfGtl/s ko{6g / xjfO{ 
oftfoftdf k|lts"n c;/ t kf/]sf] b]lvG5 g} . ;fy} To;n] ul/a b]z g]kfnsf] cfly{s ckJoosf] 
lrq0f klg u5{ . 

n'lDagLsf] uf}tda'4 cGt/f{li6«o ljdfg:yn / kf]v/f cGt/f{li6«o ljdfg:ynsf] sxfgLn] xfd|f] 
/fhgLlts / s"6gLlts g]t[Tjsf] c;kmntfsf] k|ltlaDag u/]sf] 5 . uf}tda'4 cGt/f{li6«o 
ljdfg:yn 7"nf] C0f lnP/ agfOof] . kf]v/f cGt/f{li6«o ljdfg:yn t emg\ 7"nf] C0f lnP/ . 
ca To;sf] ;fFjf–Aofh s;/L ltg]{ eGg] r'gf}tL Psflt/ 5 eg] ljdfg:yn g} ;~rfngdf gcfpg' 
csf]{ lj8Dagf 5 . 

uf}tda'4 cGt/f{li6«o ljdfg:yn ;'rf¿ gx'gfsf sf/0fx¿ s] s] x'g\ < cfGtl/s Joj:yfkgsf] 
tof/L gx'g', t/fO{+df laxfg w]/} x':;' nfUg] h:tf] k|lts"n df};d x'g', ToxfFaf6 cfjthfjt ug]{ 
ofq'x¿sf] sdL x'g', xjfO{hxfh k|j]z ug]{ dfu{df ef/tsf] c;xof]u of cfsfzLo gfsfaGbL x'g' 
< of] ;a} k|fljlws, /fhgLlts / s"6gLlts JoJyfkgaf6 ;dfwfg x'g ;Sg] s'/f xf] . 

kf]v/f cGt/f{li6«o ljdfg:ynsf] pb\3f6gdf lrlgofF /fhb"tn] Tof] ljdfg:yn rLgsf] C0fn] 
/ 7]sbf/n] agfPsf] aLcf/cfO kl/of]hgf xf] eg]/ eg] . t/ g]kfn ;/sf/n] Tof] aLcf/cfO 
cGtu{tsf] C0f / kl/of]hgf xf]Og elg/fv]sf] 5 . Tof] uDeL/ ljjfb xf] . To;sf/0f To;nfO{ 
;N6\ofg' klxnf] sfd xf] . clg plQs} dxTjk"0f{ sfd To; ljdfg:ynnfO{ ;~rfngdf Nofpg' xf] . 
To;sf nflu lrlgofF ;/sf/;Fu s"6gLlts jf /fhgLlts:t/df jftf{ ug{'k5{ . rLglt/af6 g]kfn 
cfpg] ;a} xjfO{ p8fg kf]v/f cGt/f{li6«o ljdfg:yndf ptfg]{ / To;sf nflu s] s:tf] ;'ljwf / 
Joj:yfkg ul/lbg'k5{ eGg] s'/f 5nkmn ug{'k5{ . o;} ;'lt/x]/ ;d:ofsf] ;dfwfg x'Fb}g . To;sf 
nflu g]kfnsf] /fhgLlts / s"6gLlts g]t[Tj xfd|f] /fli6«o lxtaf/] ;r]t, ;hu / ;dlk{t x'g'k5{ 
/ ;f]xL cg';f/ sfd ug{'k5{ . 
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;fj{hlgs k|zf;gsf  
e|i6frf/hGo k|j[lt / lgoGq0f 

 lzj/fd Gof}kfg]
;x;lrj, nf]s ;]jf cfof]u

!=  ;f/f+z M 

;/sf/sf] zf;g k|0ffnLnfO{ lhjGt /fVg] d'Vo ;+oGq -;fj{hlgs k|zf;g_ d'n'ssf] :yfoL 
;/sf/ xf] . ;fj{hlgs k|zf;gsf dfWodaf6 ;/sf/ hgtf;Dd k'Ug], ;fy} hgtfsf lxt / 
sNof0fsf sfo{x¿ ;Dkfbg ug]{ u/fpg] ePsfn] of] ;+oGq ;/sf/sf] cleGg c+usf ¿kdf /x]sf] 
x'G5 . ;/sf/sf gLlt, of]hgf, sfo{qmd / lg0f{o sfo{fGjog ug]{ k|d'v lhDd]jf/L ePsf] ;fj{hlgs 
k|zf;gsf] Ifdtfdf ;/sf/sf] ;kmntf jf c;kmntf lge{/ ePsf] x'G5 . e|i6frf/ lgoGq0f u/L 
d'n'sdf ;'zf;g sfod ug]{ u/fpg] sfo{df k|zf;lgs e"ldsf dxTjk"0f{ /x]sf] x'G5 . ;fj{hlgs 
kbdf /x]sf lhDd]jf/ kbflwsf/Lx¿n] OdfGbf/L k"j{s lhDd]jf/L lgjf{x ug{ g;Sbf d'n'sdf ;'zf;g 
sfod u/fpg ;lsFb}g . ;'zf;g ;/sf/sf] cleGg rl/q xf] tfklg o;sf] ;'lglZrtfsf nflu ;/sf/ 
/ ;/sf/sf k|d'v ;+oGqx¿ ;dofg's"n kl/jlt{t eO{ lqmoflzn x'g' h?/L ePsf] 5 . ;fj{hlgs 
k|zf;gsf dfWodaf6 d'n'sdf ;'zf;gsf nflu lg/Gt/ ¿kdf k|of; x'b} cfPsf] ePtfklg lhDd]jf/ 
kbflwsf/Lx¿sf] e|i6frf/hGo k|j[ltsf sf/0f o;tkm{ ck]Iffs[t pknlAw xfl;n x'g ;s]sf] 5}g . 
kl/jlt{t ;Gbe{df e|i6frf/sf] :j¿k, z}nL, ;+/rgf / k|j[lt km/s x'+b} uPsf] 5 . 

e|i6frf/ lgoGq0fsf nflu /fHoaf6 ePsf k|of;x¿nfO{ lgikmn u/fpg ldn]dtf]df e|i6frf/ 
ug]{ k|j[lt ;d]t a9]sf] 5 . d"ntM ;fj{hlgs lhDd]jf/Ldf /x]sf g]t[Tj txsf /fhgLlts Pj+ 
k|zf;lgs kbflwsf/Lx¿;d]tsf] ldn]dtf]df e|i6rf/ ug]{ u/fpg] k|j[lt ;+ul7t x'Fb} uPsf] 5 . 
pBf]uL, Joj;foL, ljleGg k]zfdf cj4 JolQm jf ;d"xx¿, ljrf}lnof, Ph]06, dflkmof, pkef]Qmf 
;ldlt, 7]s]bf/x¿;d]tsf] ldn]dtf]df e|i6frf/ x'g] / JolQm jf ;d"xsf] nfesf nflu ;fj{hlgs 
;DklQsf] b'¿kof]u ug]{ sfo{ a9\b} uPsf] 5 . /fhgLlts g]t[Tj;d]tsf] cu|;/tf / ljrf}lnofx¿sf] 
;lqmotfdf sd{rf/L Pj+ ;/f]sf/jfnfx¿sf] ldn]dtf]n] e|i6frf/ ug]{ u/fpg] sfo{ ;+ul7t u/fpFb} 
nu]sf] 5 . o; ;Gbe{df e|i6frf/ lj?4sf] sfo{df tLg} txsf ;/sf/ k|d'vx¿, sd{rf/LtGqsf 
pRr clwsf/Lx¿, /fhgLlts bnsf lhDd]jf/ g]t[Tjx¿, gful/s ;dfh, ;~rf/sdL{, ;fdflhs 
;+3 ;+:yfx¿, sd{rf/L 6]«8 o'lgogsf kbflwsf/Lx¿ lhDd]jf/ Pj+ lqmofzLn x'g cfjZos ePsf] 
5 . 
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@= k[i7e"ld M 

;fj{hlgs lgsfosf kbflwsf/Lx¿n] e|i6 cfr/0f;lxtsf] sfd u/]df, ug]{ k|oTg u/]df jf To:tf] 
sfo{df ;xof]uL ePdf To; sfo{nfO{  e|i6frf/ ePsf] dflgG5 . sfg'gtM e|i6frf/ eg]sf] u}/ sfg"gL 
lqmofsnfk, kltt Jojxf/ tyf /fHon] ug{ gx'g] egL kl/eflift u/]sf] sfd jf cfr/0f ug]{ sfo{ 
xf] . o:tf] sfo{ ePdf sfg'g adf]lhd ;hfo x'g] ub{5 . e|i6frf/ lgjf/0f P]g @)%( df ;fj{hlgs 
kbdf /x]sf kbflwsf/Lx¿n] l/;jt lng] lbg], lagf d"No jf sd d"Nodf j:t' jf ;]jf lng], bfg, 
bftJo, pkxf/ jf rGbf lng], sldzg lng], /fh:j r'xfj6 ug]{, u}/sfg'gL nfe jf xflg k'¥ofpg], 
unt lnvt tof/ ug]{, unt cg'jfb ug]{, ;/sf/L sfuhft ;Rofpg], ;/sf/L jf ;fj{hlgs 
;+:yfsf] sfuhft gf]S;fg ug]{, k|Zgkqsf] uf]kgLotf e+u ug]{ jf k/LIffsf] kl/0ffd km]/abn ug]{, 
u}/sfg'gL Jofkf/ Joj;fo ug]{, gkfPsf] cf]xbf kfPF eGg], ´'§f ljj/0f lbg], ;fj{hlgs ;DklQsf] 
xflg gf]S;fgL ug]{, u}/sfg'gL bjfa lbg], unt k||ltj]bg lbg], u}/sfg"gL ¿kdf ;DklQ cfh{g ug]{ 
cflb s;'/ ug]{ sfo{ u/]df e|i6frf/ x'g] pNn]v ul/Psf] 5 . ;fy} o:tf s;'/ ug]{ ;fj{hlgs 
kb wf/0f u/]sf JolQmnfO{ s;'/ cg';f/sf] hl/jfgf / tf]lsPsf] xb;Dd s}b x'g] ;hfo ;d]tsf] 
Joa:yf 5 . e|i6frf/ lgoGq0fsf] nflu e|i6frf/ lgjf/0f P]g nufot ;'zf;g P]g, :yfgLo 
zf;g ;~rfng P]g, lghfdtL ;]jf P]g nufot ;]jf ;~rfng ug]{ P]g lgodx¿df ;d]t kbLo 
lhDd]jf/Ldf /xg] JolQmx¿n] cfr/0fdf /xL sfo{ ug'{kg]{ / cfr/0f ljkl/t e|i6 x'g] sfo{ ug{ gx'g] 
:ki6 pNn]v ePsf] 5 . ;fy} e|i6frf/ lj?4sf] sfo{ lgoGq0f ug{sf nflu clVtof/ b'¿kof]u 
cg';Gwfg cfof]u nufot ljleGg lgsfox¿sf] k|ToIf Pj+ ck|ToIf lhDd]jf/L / e"ldsfsf] Joj:yf 
klg ul/Psf] 5 . g]kfnsf] ;+ljwfgsf] wf/f %! df ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lgikIf, 
kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / ;xeflutfd"ns agfpFb} /fHoaf6 k|fKt x'g] ;]jf ;'ljwfdf 
hgtfsf] ;dfg / ;xh kx'Fr ;'lglZrt u/L ;'zf;gsf] k|Tofe"lt ug]{ gLlt /fHon] cjnDjg ug]{ 
:ki6 ePsf] 5 . ;fj{hlgs k|zf;gsf] dxTjk"0f{ lhDd]jf/Ldf /x]sf /fhgLlts g]t[Tj, k|zf;lgs 
g]t[Tj / ljrf}lnof, P]h]07, 7]s]bf/, pkef]Stf ;ldlt, Jofkf/L nufotsf] ldn]dtf]sf] k|j[ltn] 
e|i6frf/ lgoGq0f qmdzM hl6n / r'gf}tLk"0f{ x'b} uPsf] 5 . 

;fj{hlgs k|zf;gdf JofKt ePsf] e|i6frf/ lgoGq0f gu/L d'n'sdf ;'zf;g sfod x'g ;Sb}g . 
;'zf;g sfod geO{ d'n'ssf] ;du| cfly{s tyf ;fdflhs ljsf;n] ult lng ;Sb}g . clVtof/ 
b'¿kof]u cg';Gwfg cfof]usf] jflif{s k|ltjb]gx¿ / ljleGg ;/sf/L Pj+ u}/ ;/sf/L cWoogx¿n] 
k|zf;lgs sfo{ / :yfgLo txsf] ljsf; lgdf{0fsf If]qx¿df cToflws e|i6frf/hGo sfo{x¿ 
x'g] u/]sf] b]vfPsf] 5 . clVtof/ b'¿kof]u cg';Gwfg cfof]udf cfpg] ph'/Lx¿dWo] :yfgLo 
txsf e|i6frf/ lj?4sf ph'/L j9L x'g] u/]sf] tYon] /fhgLlts Pj+ k|zf;lgs pRr g]t[Tjsf] 
ldn]dtf]df e|i6frf/ ug]{ u/fpg] k|j[lt df}nfpFb} uPsf] ;xh cg'dfg ug{ ;lsG5 .  ;g\ @)@@ 
sf] e|i6frf/ cjwf/0ff ;'rsf+s -s/K;g k;]{K;g OG8]S;, ;LkLcfO_ sf] k|ltj]bgdf !*) j6f 
d'n'sx¿dWo] g]kfn !!) cf}+ :yfgdf /x]sf] b]lvPsf] 5  . g]kfnn] !)) c+sdWo] #$ c+s kfPsf] 
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5 . %) c+s eGbf sd kfpg] d'n's e|i6 d'n'ssf ¿kdf d"Nof+sg x'g] u/]sf] pNn]v ePsf] 5 . 
o; tYon] cl3Nnf] jif{df eGbf g]kfnsf] cj:yfdf ;'wf/ ePsf] b]lvP klg e|i6frf/sf] ;"rsn] 
e|i6 d'n'ssf] :yfgdf /xL /x]sf]  b]vfPsf] 5 . o;n] d'n'ssf] ;'zf;g sdhf]/ cj:yfdf /x]sf] 
:ki6 ub{5 . e|i6frf/ lgoGq0fsf] lg/Gt/sf] k|of;sf afah'b pknlJw b]lvg g;Sg'df ldn]dtf]df 
e|i6frf/ ug]{ k|j[lt :yfgLotx;Dd df}nfpg' g} d'Vo sf/0f ePsf] kfOPsf] 5   . 

#= ;fj{hlgs k|zf;gdf e|i6frf/ lgoGq0f x'g g;Sg'sf sf/0f M

/fhf k[YjL gf/fo0f zfxsf] zf;gsfnb]lv g} e|i6frf/ lgoGq0fsf k|of;x¿ ePsf] tYo Oltxf;jf6 
k'li6 x'G5 . e|i6frf/L b]zsf zq' x'g\, lognfO{ b]z lgsfnf ug'{ eGg] egfO To; avtsf] k|zf;lgs 
;+oGqdf Jofks lyof] . lj=;= !(!) df d'n'sL P]g hf/L eO{ clgoldt sfo{sf] lgoGq0fsf] yfngL 
ul/Psf] lyof] . To;a]nf xflsdsf gfpdf s/fpg], clkn ;'Gg] / nut lemsfO{ x]g]{ Joa:yf 
ePsf] lyof] . ;fy} e|i6frf/ lgjf/0f P]g @))(, e|i6frf/ lgjf/0f lgod @)!), /fi6\;]jsx¿sf] 
e|i6frf/ lgjf/0f P]g @)!#, e|i6frf/ lgjf/0f P]g @)!& sfof{Gjogdf NofOPsf] lyof] . g]kfn 
clw/fHosf] ;+ljwfg, @)$& df clVtof/ b'¿kof]u cg';Gwfg cfof]usf] Joj:yf ul/Psf] ;fy} 
cGtl/d ;+ljwfg @)^# Pj+ g]kfnsf] ;+ljwfg @)&@ df clVtof/ b'¿kof]u cg';Gwfg cfof]unfO{ 
;+j}wflgs lgsfosf ¿kdf :yflkt ul/Psf] 5 . ;do / k|ljlw;FuF+u} e|i6frf/ Pj+ clgoldt sfo{ 
ug]{ u/fpg] JolQm ;d"xsf] ;f]r, Jojxf/ / k|j[ltdf kl/jt{g x'Fb} uPsf] 5 . clVtof/ b'¿kof]u 
cg';Gwfg cfof]u nufot e|i6frf/ lgoGq0fsf] sfo{df ;+nUg lgsfox¿sf] sfo{z}nLsf lvnfk 
e|i6frf/ ug]{, u/fpg] tl/sf km]l/b} uPsf] 5 . ljleGg k]zfdf ;+nUg ePsf t];|f] kIfsf JolQm 
;d'x;d]tsf] e|i6frf/df ldn]dtf] ug]{ u/fpg] cfr/0fn] 3'; lng] lbg] sfo{nfO{ cem ;xh / 
dhj't u/fpFb} nu]sf] 5 . e|i6frf/hGo sfo{nfO{ hgtf / d'n's lj?4sf] ;fj{hlgs ck/fwsf 
¿kdf lnOg] ePtfklg o;sf] lj?4df cfjfh dhj't x'g g;Sg'n] qmdzM e|i6frf/ lj:tf/ x'Fb} 
uPsf] xf] . e|i6frf/sf lj?4df ;fdflhs ljb|]fx sdhf]/ /x]sf] ;fy} :yfgLo tx;Ddsf ;fj{hlgs 
lgsfosf lhDd]jf/ kbflwsf/Lx¿ / ;/f]sf/jfnfx¿sf] ldn]dtf]sf] k|j[ltn] e|i6frf/nfO{ ;+ul7t 
u/fpFb} nu]sf] 5 . e|i6frf/ lgoGq0f x'g g;Sg'sf sf/0fx¿ lgDgfg';f/ /x]sf 5g\  M 

•	 ;fj{hlgs k|zf;gsf] d'Vo lhDd]jf/Ldf /xg] /fhgLlts g]t[Tjn] e|i6frf/ lj?4sf] sfo{nfO{ 
j]jf:tf ug]{ tyf dxTj glbg] k|j[lt ePsf]

•	 /fhgLlts g]t[Tj, sd{rf/LtGq, ljrf}lnof, 7]s]bf/, ;/f]sf/jfnfx¿ ;d]tsf] ldn]dtf]df 
clgoldt sfo{ ug]{ u/fpg] k|j[lt a9\b} uPsf]

•	 /fhgLlts bnsf ;fy} ;fj{hlgs kbsf] lhDd]jf/Ldf /x]sf e|i6frf/df ;+nUg kbflwsf/Lx¿nfO{ 
sf/jfxLaf6 hf]ufpg] k|j[ltn] k|>o kfPsf]

•	 e|i6frf/ lgoGq0fsf] sfo{df clVtof/ b'¿kof]u cg';Gwfg cfof]uk|lt cToflws lge{/tf 
/x]sf], 
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•	 clVtof/ b'¿kof]u cg';Gwfg cfof]u afx]s cGo s]Gb|Lo:t/sf lgsfox¿ e|i6frf/ 
lgoGq0fsf] sfo{df lhDd]jf/ x'g g;s]sf]

•	 e|i6frf/LnfO{ sf/jfxL ug]{ df}h'bf sfg"gL Joj:yf cem}klg sdhf]/ Pj+ ;xh cfFsng ug{ 
;Sg] /x]sf]

•	 clVtof/ b'¿kof]u cg';Gwfg cfof]unfO{ h'g;'s} clgoldt lg0f{o jf sfo{sf lj?4df 
cWoog, cg';Gwfg / d'2f k]z ug]{ kof{Kt sfg"gL clwsf/sf] gePsf]  

•	 ;+3Lo txb]lv :yfgLo tx;Dd g} e|i6frf/ Pj+ clgoldt sfdsf lj?4df ;/sf/L lgu/fgL 
tyf cg'udg sdhf]/ ePsf]

•	 /fhgLlts kbsf] lgjf{rg vr{df / ;fdflhs ;+:sf/ nufotsf] vr{df cTolws j[l4 x'g] 
ePsf] x'Fbf ;fj{hlgs kbdf /xg] JolQm u}/ sfg"gL cfh{gdf lnKt x'g] u/]sf] 

•	 e|i6frf/af6 cfh{g u/]sf] ;DklQsf lj?4df cfjfh p7fpg] / e|i6frf/LnfO{ ;dfhaf6 
alxisf/ ug]{ h:tf k|j[ltx¿ ljsf; x'g g;s]sf]

•	 ;+u7gleqaf6} e|i6frf/;Fu ;DalGwt ljifosf ;"rgf lbg] jf e|i6frf/sf lj?4df cfjfh 
p7fpg] ;fx; / k|ltj4tfsf] sdL ePsf] 

•	 clVtof/ b'¿kof]u cg';Gwfg cfof]usf] cg';Gwfgsf] sfo{df /fhgLlts g]t[Tj, ;DjlGwt 
lgsfox¿ tyf Gofofnox¿af6 kof{Kt / 7f]; ;xof]u tyf ;dGjo x'g g;s]sf] 

•	 7]Ssfk6[f, Joj;fo, ljsf; lgdf{0fsf] sfo{, cfk"lt{stf{ h:tf If]qdf ;fj{hlgs lhDd]jf/Ldf 
/x]sf kbflwsf/Lx¿sf] k|ToIf ck|ToIf ;+nUgtf sfod} /x]sf] 

•	 ;fj{hlgs ;]jf k|jfxsf] sfo{ k|lqmodf l9nf;':tL x'g], emGeml6nf] x'g] / ;DkGg x''g'kg]{ sfo{ 
clglZrt x'g] u/]sf sf/0f ljrf}lnof, bnfnsf] e/ kg'{kbf{ 3'; n]gb]gdf ;xh ePsf] 

•	 ;fj{hlgs lgsfox¿df ljrf}lnofx¿sf] cgfjZos pkl:ylt / x:tIf]k lgoGq0f ug{ g;lsPsf]

•	 ;fj{hlgs ;]jfsf] ;du| sfo{sf nflu ;/sf/L lgsfox¿aLrsf] cfjZos ;dGjo / ;xsfo{ 
glthfd'vL / hjfkmb]xLk"0f{ x'g g;s]sf] 

•	 e|i6frf/sf lj?4df ;~rf/sdL{af6 vf]hd"ns ;"rgfsf ;fy} cGo e|i6frf/hGo sfo{x¿sf] 
;"rgf k|efjsf/L ¿kdf ;DjlGwt lgsfodf k'Ug / k|rf/ k|;f/ x'g g;s]sf]

•	 e|i6frf/ Pj+ clgoldt sfo{sf] lgoGq0fsf] k|ToIf lhDd]jf/Ldf /x]sf lgsfox¿ /fh:j 
cg';Gwfg ljefu, Gofo kl/ifb\, ;DklQ z'4Ls/0f lgoGq0f ljefu, dxfn]vf kl/Ifssf] 
sfof{no nufotsf lgsfox¿sf] e"ldsf k|efjsf/L x'g g;s]sf]

•	 sd{rf/L 6]«8 o'lgogn] e|i6frf/ lgoGq0fsf] sfo{nfO{ ;DalGwt ;+u7gsf] d'Vo k|fyldstfsf] 
sfo{df /fvL sfo{ ug{ g;s]sf] 

•	 e|i6frf/hGo sfo{sf] lgoGq0f ug]{ lhDd]jf/L ePsf /fHosf ;DalGwt lgsfox¿n]  e|i6frf/Lsf 
lj?4df z'Go ;xgzLntfsf] ;f]r Pj+ Jojxf/nfO{ sfo{ If]qdf k|efjsf/L u/fpg g;s]sf] 
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$= ;fj{hlgs k|zf;gdf ePsf e|i6frf/hGo k|j[lQx¿  M 

:yfgLo txb]lv ;+3Lotx;Ddsf ;fj{hlgs lgsfox¿df ldn]dtf]df e|i6frf/ ug]{ u/fpg] k|j[lt 
;+:yfut x'b} uPsf] 5 . d"ntM hg;Dks{ j9L x'g] k|zf;lgs Pj+ k"jf{wf/ ljsf;sf If]qdf 
e|i6frf/hGo k|j[lt Jofks x'Fb} uPsf] kfOPsf] 5 . o; ;Gbe{df e|i6frf/ lj?4sf gLlt, 
of]hgf, /0fgLlt, sfg'g nufot ;+:yfut Joj:yf x'Fbfx'Fb} klg e|i6frf/ lgoGq0f x'g ;s]sf] 
5}g . o;f] x'g'df /fhgLlts g]t[Tj Pj+ sd{rf/LtGqsf] ;xof]u / ;xsfo{df g} ljrf}lnof, bnfn 
/ Ph]06x¿sf] ;fF7ufF7 tyf ;]l6ªdf e|i6frf/sf] k|j[lt a9\b} uPsf] u'gf;fx¿ 5g\ . o;n] 
ubf{ e|i6frf/ lgoGq0fsf] sfo{ hl6n / r'gf}tLk"0f{ ePsf] 5 . k|zf;lgs lgsfox¿df df}nfPsf] 
e|i6frf/hGo k|j[ltsf :j¿kx¿ lgDgfg';f/ /x]sf] kfOPsf] 5 M 

s_ :yfgLo txsf] sfo{If]qdf x'g] e|i6frf/hGo k|j[ltM 

•	 clgoldt ¿kdf :yfgLo of]hgf 5gf}6, l;kmfl/;, 3/af6f] l;kmfl/;, cg'bfg ljt/0f, 
JolQmut 36gf btf{ ug]{ k|j[lt 

•	 Ifdtf ljgfsf hl6n k|s[ltsf lgdf{0f pkef]Qmf ;ldlt dfkm{t ug]{ u/fpg], pkef]Stf 
;ldltn] lhDdf lnPsf sfo{x¿ cGo 7]s]bf/x¿af6 u/fpg] k|j[lt 

•	 k+x'r / cf:yfsf cfwf/df clgoldt ¿kdf of]hgf 5gf}6, s/f/df sd{rf/L egf{, cg'bfg 
ljt/0f, ah]6 lalgof]hg, sfg"g ljkl/tsf l;kmfl/; ug]{ k|j[lt 

•	 tf]lsPsf] sfd} gu/L gSsnL e/kfO{ u/L e'QmfgL lng] k|j[lt 

•	 of]hgf / sfo{qmd ;~rfngsf] dfkb08 gtf]Sg], lgb]{lzsf gagfpg] / >f]t ;fwgsf] 
lxgfldgf ug]{ k|j[lt

•	 ;fdflhs ;'/Iff eQf ljt/0fdf a}+lsu k|0ffnLsf] pkof]u gu/L ;xof]usf] jxfgfdf 
;fdflhs ;'/Iff eQfsf] b'¿kof]u ug]{ k|j[lt 

•	 gbLhGo kbfy{sf] pTvgg ;DaGwL 7]Ssf nufpFbf, /fh:j ;+sng ubf{, bf]xf]/f] /l;b k|of]u 
ug]{, hyfefjL pTvgg\ u/L /fh:j lxgfldgf ug]{ tyf cj}wflgs ¿kdf qm;/ pBf]ux¿sf] 
btf{ tyf ;~rfng u/L :yfgLo lxt ljkl/t gbLhGo kbfy{sf] lxgfldgf ug]{ k|j[lt

v_ z}lIfs If]qdf x'g] e|i6frf/hGo k|j[ltM 

•	 ljBfnosf] Joj:yfkgdf cfjZos j:t' tyf ;]jfsf] vl/bdf k|lt:kwf{ gu/fO{ vl/b Pj+ 
lgdf{0f ug]{ u/fpg] k|j[lt

•	 ef}lts lgdf{0fsf] sfo{sf] k|ult ljgf e'QmfgL lng], sfo{ ;DkGg gePsf] k"jf{wf/ lgdf{0fdf 
s[ltd k|ltj]bg / jLn agfO{ e'QmfgL ug]{ u/fpg] k|j[lt

•	 ljBfyL{x¿af6 cglws[t z'Ns p7fpg], kf7\o':ts vl/b gug]{, 5fqj[lQdf clgoldttf 
ug]{ k|j[lt
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•	 lzIfs sd{rf/Lsf] tnj, ;~ro sf]if, gful/s nufgL sf]ifsf] /sd ;dod} hDdf gu/L 
/sdsf] b'¿kof]u ug]{ k|j[lt

•	 gSsnL ljBfyL{ ;+Vof / gSsnL tna e/kfO{ b]vfO{ e'QmfgL lng]/ lbg] / ljgf k|lt:kwf{ 
s/f/df lzIfs lgo'lQm ug]{ k|j[lt

•	 k"j{ :jLs[lt glnO{ lzIfs k|fWofksx¿n] cGoq sfd ug]{, ;DalGwt kflnsfx¿af6 
dfkb08 k'/f gePsf lzIf0f ;+:yfx¿nfO{ ;DjGwg lbg], cg'udgdf a]jf:tf ug]{, sf/jfxL 
gug]{ k|j[lt

u_ ;fj{hlgs hUuf Joj:yfkgsf] If]qdf x'g] e|i6frfhGo k|j[ltM

•	 ;fj{hlgs / u'7Lsf hUufx¿ u}/sfg"gL ¿kdf JolQmsf] gfddf btf{ ug]{ k|j[lt 

•	 ;/sf/L, ktL{, h+un, a'6\ofg, u'7L nufotsf hUufx¿ JolQm jf lghL sDkgLsf gfddf 
btf{ u/L u/fO{ a]rlavg ug]{ k|j[lt

•	 ;/sf/n] d'cfAhf lbO{ clwu|x0f u/L lnPsf] ;/sf/L hUuf JolQmsf] gfddf btf{ u/L 
a]rlavg ug]{ k|j[lt 

•	 lsQfsf6 / xfn;fljs ubf{ ;/sf/L hUuf JolQmsf] hUufdf 3';fpg] tyf laqmL ljt/0f 
ug]{ k|j[lt 

•	 ;/sf/L, ;fj{hlgs hUufsf] gSsnL hUufwgL k|df0fk'hf{ agfO{ ;/sf/L hUuf cltqmd0f 
ug]{ k|j[lt

•	 hUufsf] d"Nof+sg ubf{ x'g'kg]{ jf:tljs eGbf sd y}nL /fvL k'FhLut nfes/ / /lhi6«]zg 
z'Ns lgwf{/0f ug]{ k|j[lt 

•	 /fh:j /sd gSsnL /l;baf6 p7fO{ k|rlnt sfg'g adf]lhd bflvnf gu/L lxgfldgf ug]{ 
k|j[lt

•	 btf{ ;|]:tfsf] sfuhft x]/km]/ u/L ljj/0f ;RrfO{ gSsnL hUufwgL sfod u/L Ps 
JolQmsf] hUuf csf]{ JolQmsf] gfddf btf{ ug]{ k|j[lt

3_ u[x k|zf;gsf] If]qdf x'g] e|i6frf/hGo k|j[ltM 

•	 /fhgLlts g]t[Tjsf] bjfj, bnLo :jfy{, /sd n]gb]gsf cfwf/df s}b ldgfxf, sd 
w/f}6Ldf y'g'jf 5'6 ug]{ k|j[lt

•	 k|x/Ln] Jofkf/L / t:s/x¿;Fu ldn]dtf] u/L cj}w /sd c;'n ug]{ u/fpg] k|j[lt

•	 ;jf/L rfns cg'dltkqsf] kl/Iff / k|of]ufTds k/LIff kf; u/fOlbg] jxfgfdf 3'; 
l/;jt lng] k|j[lt

•	 ;8s b'3{6gf 3'; l/;jt lnO{ gSsnL rfns v8f u/L unt cg';Gwfg k|ltj]bg tof/ 
ug]{ k|j[lt 
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•	 Jofkf/ Joj;fo, k|fs[lts ;|f]tsf] pTvgg / cf];f/k;f/ nufotsf ljifodf ;xhLs/0f 
ug]{ jxfgfdf 3'; l/;jt lnO{ clgoldttf ug]{ k|j[lt

ª_  :jf:Yo If]qdf x'g] e|i6frf/hGo k|j[ltM 

•	 7"nf] /sdsf] cf}iflw / pkrf/hGo oGq pks/0fsf] ;f]em} vl/b ug]{, cfjZostfsf] 
klxrfg / k"j{ tof/L gu/L cfktsfnLg cj:yf ;[hgf u/fO{ ;f]em} vl/b ug]{ u/fpg] k|j[lt 

•	 sfuhL ¿kdf dfq :6f]/ bflvnf b]vfO{ 7"nf] kl/df0fdf vl/b u/]sf] egL e'QmfgL lng] / 
cfPsf] /sd afF8kmfF8 ug]{ u/fpg] k|j[lt

•	 ;fj{hlgs kb wf/0f u/]sf :jf:YosdL{x¿n] ;/sf/L ;+:yfdf ;do glbO{ lghL :jf:Yo 
;+:yfx¿df sfd u/L cg'lrt nfe lng] k|j[lt 

•	 lgMz'Ns ljt/0f ug]{ egL /fHoaf6 pknJw cf}ifwLx¿ lghL lSnlgsdfkm{t ljqmL ug]{ 
u/fpg] k|j[lt

•	 vl/b k|lqmofdf ldn]dtf] u/L s'g} Ps sDkgL jf kmd{ jf JolQmnfO{ kmfObf k'Ug] u/L 
:k]l;lkms]zg jgfpg] / cfpg] sldzg af+8kmf+8 u/]/ lng] lbg] k|j[lt

•	 sldzgsf] k"j{ of]hgf;lxt cTofjZos egL ax'd'No oGq pks/0fx¿ vl/b ug]{ t/ 
vl/b kZrft h8fg jf ;~rfng ug]{ sfo{df j]jf:tf ug]{ k|j[lt

r_ cfly{s sf/f]jf/sf] If]qdf x'g] e|i6frf/hGo k|j[lt  M 

•	 sd{rf/L, Jofkf/L, pBf]uklt, s/bftf nufotsf] ldn]dtf]df ;/sfnfO{ ltg'{kg]{ s/ 5Ng] 
tyf Jofj;flos sf/f]jf/sf] km/s km/s n]vf /fvL /fh:j 5nL ug]{ u/fpg] k|j[lt 

•	 Jofkf/L, sd{rf/L / ;'/IffsdL{sf] ldn]dtf]df cfofltt ;fdfgsf] gSsnL k|1fkgkq tof/ 
u/L k|of]u ug]{, u'0f:t/ kl/df0f / d"No km/s kf/L eG;f/ hfFrkf; ug]{ k|j[lt

•	 Go"g lahsLs/0f h:tf sfg'g ljkl/tsf sfo{ u/L /fh:j 5nL u/fpg] / cfpg] kmfObf 
afF8kmfF8 ug]{ k|j[lt

•	 u}/ df}Hbftsf] gSsnL ef}r/ / a}+s ljj/0f tof/ kf/L gSsnL ;xL5fk k|of]u u/L /sd 
lxgfldgf ug]{ k|j[lt

•	 d"No clej[l4 s/sf] gSsnL lan agfO{ e|i6frf/ ug]{ u/fpg] k|j[lt 

•	 ldn]dtf]df ;/sf/L a}+sx¿af6 k|jfx ePsf] C0f km/kmf/s ubf{ Jofh ldgfxf ug]{ k|j[lt 

•	 lwtf]sf] unt d"Nof+sg u/L ablgotk"j{s k|ltj]bg tof/ u/L clgoldt ¿kdf shf{ 
k|jfx ug]{ k|j[lt
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•	 eG;f/ P]g lgodsf] kfngf gu/L tf]lsPsf] eGbf a9L jf sd kl/df0fdf dfn;fdfg 
Nofpg] / ldn]dtf]df eG;f/ hfrkf; u/fpg] k|j[lt

5_ ;fj{hlgs vl/b tyf lgdf{0fsf] If]qdf x'g] e|i6frf/hGo k|j[lt M 

•	 df}h'bf sfg'g / k|lqmof cjnDjg gu/L k|lt:kwf{ljgf ;fj{hlgs vl/b tyf lgdf{0f ug]{ 
u/fpg] k|j[lt

•	 ef}lts lgdf{0fsf] sfo{ ;DkGg gxF'b} jf sd kl/df0fsf] sfd x'Fbfklg sfo{ ;DkGg jf k'/f 
sfdsf] k|ltj]bg tof/ u/L kmhL{ lan tof/ u/L e'QmfgL ug]{ u/fpg] k|j[lt

•	 ;fj{hlgs vl/b P]g tyf lgodn] tf]s]sf] dfkb08 kfngf gu/L vl/b jf lgdf{0f sfo{sf] 
cfb]z lbg] k|j[lt

•	 gSsnL / cfwf/lxg nut Oli6d]6 agfpg], em'6[f] cg'udg k|ltj]bg tyf sfo{ ;Dkfbg 
k|ltj]bg tof/ u/L e'QmfgLsf nflu k]z ug]{ u/fpg] k|j[lt

•	 lhG;L dfn;fdfgsf] clen]v b'?:t g/fVg], vl/b cg';f/ :6f]/ bflvnf gug]{ tyf em'6[f 
vl/b bflvnf b]vfO{ lhG;L bflvnf k|ltj]bg tof/ kf/L clgoldttf ug]{ k|j[lt 

•	 lglZrt 7]s]bf/nfO{ nlIft u/L af]nkq sfuh agfO{ 7]Ssfdf ldn]dtf] ug]{ k|j[lt

•	 of]hgf jf sfo{qmd 6'qmfO{ k|lt:kwf{nfO{ l;ldt u/L sf]6;gdf vl/b ug]{ k|j[lt 

h_  >d tyf j}b]lzs /f]huf/sf] If]qdf x'g] e|i6frf/hGo k|j[lt  M 

•	 sfg'gL cfwf/ gk'u]sf Dofgkfj/ Joj;foLx¿sf] ;+:yf gjLs/0f ubf{ Joj;foLx¿;Fusf] 
ldn]dtf]df /sd n]gb]g u/L /fHonfO{ gf]S;fgL k'¥ofpg] k|j[lt

•	 >d ;Demf}tf ePsf d'n'sdf >lds k7fpbf j}b]lzs /f]huf/ Joj;foLx¿;+usf] ldn]dtf]df 
j}b]lzs /f]huf/Ldf hfg] JolQmx¿;Fu jf:tljs nfuteGbf a9L /sd p7fpg]  k|j[lt

•	 ljb]zl:yt pBf]u / >lds ;DaGwL gSsnL sfuhft tof/ kfg]{, sfdbf/sf] cfjZos 
of]Uotf tyf tnj eQf ;DjGwL gSsnL sfuhft tof/ ug]{, >ldsx¿nfO{ em'6[f] k|nf]egdf 
kf/L s/f/ ;Demf}tf u/L u/fO{ u}/ sfg"gL /sd ;+sng ug]{ k|j[lt

•	 >d ;xrf/L tyf sfplG;n/n] clgoldt /sd ;+sng u/L cfkm" cg's"nsf Dofgkfj/ 
Ph]G;Lx¿nfO{ dfu k7fO{ j}b]lzs /f]huf/Ldf hfg] gful/snfO 7uL ug]{ k|j[lt

•	 ljb]zl:yt g]kfnL /fhb'tfjf;sf sd{rf/Lx¿;+usf] ldn]dtf]df >ldssf] dfukq k|dfl0ft 
ug]{, /fxt tyf pBf/sf gfpdf clgoldt /sd c;'n pk/ u/L ;f]sf] b'¿kof]u ug]{ k|j[lt 
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%= ;fj{hlgs k|zf;gsf e|i6frf/hGo k|j[lQ lgoGq0fsf nflu ug'{kg]{ sfo{x¿M

d'n'ssf] ;fj{hlgs k|zf;gdf  ldn]dtf]df e|i6frf/ ug]{ u/fpg] k|j[lt a9]sfn] e|i6frf/ lgoGq0fsf] 
;du| sfo{ sl7g x'Fb} uPsf] 5 . df}h'bf sfg"gL Pj+ ;+:yfut k|of;nfO{ 5Ng / 9fSg;Sg] tl/sfaf6 
pBt x'g] u/]sf] ldn]dtf]sf] k|j[ltsf sf/0f e|i6frf/ lgoGq0fsf k|of; k|efjsf/L x'g ;s]sf] 5}g . 
ldn]dtf]df e|i6frf/  ug]{ u/fpg] sfo{df ljrf}lnofx¿nfO{ dfWod agfO ;fj{hlgs lhDd]jf/Ldf 
/x]sf /fhgLlts g]t[Tjsf ;fy} sd{rf/LtGq ;d]tsf] ;xof]u / ;xsfo{ x'g] u/]sf] 5 . o; ;Gbe{df  
;dfhdf lgjf{w ¿kdf lxF8]sf e|i6frf/Lx¿nfO{ ;fdflhs alxisf/ ug]{ / plgx¿sf] u}/ sfg"gL 
sdfO{sf lj?4df ;fdflhs ljb|f]xsf] z'?jft ug{ h?/L ePsf] 5 . ;dfhsf k|To]s lhDd]jf/ ;+3 
;+:yfx¿, lxt ;d"xx¿, gful/s ;dfh Pj+ ;fdfGo hgtfn] ;d]t e|i6frf/Lsf lj?4df z'Go 
;xglzntfsf] Jojxf/ b]vfpg' cfjZos ePsf] 5 . /fhgLlts bnsf k|d'vx¿, ;~rf/sdL{x¿, 
gful/s ;dfhsf kbflwsf/Lx¿, e|i6frf/ lgoGq0fsf] lhDd]jf/Ldf /x]sf lgsfosf kbflwsf/Lx¿, 
Gofofnosf lhDd]jf/ kbflwsf/Lx¿ o;sf lj?4df lhDd]jf/ / h'emf? eP/ nfUg' kg]{ ePsf] 
5 . ;fj{hlgs k|zf;gdf x'g] u/]sf] e|i6frf/hGo k|j[ltsf] lgoGq0fsf nflu d"ntM  lgDgfg';f/ 
;'wf/sf sfo{x¿ ug'{kg]{ x'G5 M 

•	 e|i6frf/hGo k|j[ltsf] ;+ul7t ck/fwnfO{  lgoGq0f ug]{ sfo{df 6]jf k'Ug]u/L df}h'bf k'/fgf 
sfg"gx¿df ;+zf]wg u/L sfof{Gjogdf Nofpg' kg]{ 

•	 ;fj{hlgs kbdf /x]sf lhDd]jf/ kbflwsf/Lx¿sf] e|i6frf/df b]lvPsf] k|ToIf jf ck|ToIf 
;+nUgtfsf lj?4df s8f / cQflng] k|s[ltsf ;hfo Pj+ sf/jfxLsf] sfg"gL Joj:yf th'{df 
ug'{kg]{

•	 clVtof/ b'¿kof]u cg';Gwfg cfof]unfO{ h'g;'s} clgoldt lg0f{o jf sfo{sf lj?4df 
cWoog, cg';Gwfg / d'2f k]z ug]{ kof{Kt sfg'gL clwsf/sf] lbOg' kg]{

•	 ;fj{hlgs kbdf /x]sf lhDd]jf/ /fhgLlts g]t[Tj / g]t[Tj txsf sd{rf/Lx¿n] e|i6frf/ 
u/]sf] k|dfl0ft ePdf bf]Aa/ ;hfo x'g] Joj:yf ug'{kg]{ 

•	 e|i6frf/hGo k|j[ltsf lj?4df ;fdflhs ;+hfn, gful/s ;dfh, ;~rf/sdL{, cfd 
gful/sx¿nfO{ pT;flxt ug]{ cfjZos of]hgf tyf sfo{qmd sfof{Gjogdf Nofpg' kg]{

•	 /fhgLlts bnsf sfg"gx¿df e|i6frf/ lj?4sf sf/jfxLnfO k|fyldstf lbO{ sfof{Gjogdf 
Nofpg lgjf{rg cfof]u, clVtof/ b'¿kof]u cg';Gwfg cfof]u nufotsf lgsfox¿n] sfg"g 
;+zf]wg nflu bjfj ;[hgf ug'{kg]{

•	 e|i6frf/sf] s;'/df ;+nUg ePsf JolQmx¿nfO{ lgjf{rg  nufotsf ;fj{hlgs sfo{qmddf 
;xefuL x'g gkfpg] u/L df}h'bf sfg"gdf ;+zf]wg u/L sfof{Gjog ug'{kg]{

•	 e|i6frf/ ;DjGwL ph'/Lstf{, ;fIfL, ljz]if1, cg';Gwfgstf{, kLl8t tyf ;"rgfstf{sf] ;+/If0f, 
:jfy{sf] åGå Joj:yfkgnufotsf cfwf/e"t sfg'gx¿ th'{df u/L sfof{Gjogdf Nofpg' kg]{ 
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•	 tLg} txsf ;fj{hlgs lgsfox¿n] k|efjsf/L ;]jf k|jfx / ;'zf;g k|j4{gsf nflu sfo{bIftf, 
ldtJolotf / kf/blz{tf sfod x'g] u/L ;+u7g tyf Joj:yfkg ;j]{If0f u/L k|zf;lgs 
k'g/;+/rgfnfO{ k"0f{tf lbg' kg]{ 

•	 ;j} ;fj{hlgs lgsfox¿n] clgoldttf / e|i6frf/sf] hf]lvd d"Nof+sg u/L o; lj?4 lgd{d 
¿kdf k|efjsf/L ;+oGq, k|ljlw / ;|f]t Pj+ hgzlQmsf] kl/rfng ug'{kg]{ 

•	 h'g sfo{ jf lg0f{o h'g kb jf ;+:yfaf6 ug]{ egL tf]lsPsf] 5, pQm sfo{ jf lg0f{o tf]lsPs} 
JolQm, kb jf ;+:yfaf6 dfq ug]{ u/fpg] sfo{nfO{ clgjfo{ ¿kdf kfngf u/fpg], kfngf gug]{ 
gu/fpg] JolQmnfO{ sf/jfxLsf] bfo/fdf Nofpg' kg]{

•	 ldn]dtf]df ePsf e|i6frf/sf ph'/Ldf ;+nUg x'g] ;a}nfO{ cg';Gwfgsf] bfo/fdf Nofpg] / x'g] 
s;'/ jf ;hfox¿sf] Jofks ¿kdf k|rf/ k|;f/ ug'{kg]{  

•	 ;j} ;/sf/L e'QmfgLx¿nfO{ clgjfo{ ¿kdf ljB'tLo e'QmfgL k|0ffnLdf ¿kdfGt/0f ug'{kg]{ ;fy} 
u}/ ljB'tLo e'QmfgL lgoGq0f ug{ ;DjlGwt lgsfon] qmdzM s8fO ub}{ nfg'kg]{ 

•	 ;]jfu|fxLn] ;]jf lng cfpFbf Joxf]g'{ k/]sf] emGem6 / ;f:tL sd ug{ ;]jfnfO{ ;/n, ;xh, 
r':t, kx'Frof]Uo, kf/bzL{ jgfpg] / ;]jf s]Gb|x¿df ljrf}lnofx¿nfO{ clgjfo{ ¿kdf lgif]w 
ug'{kg]{ 

•	 e|i6frf/df ;+nUg x'g] /fhgLlts bnsf s'g} klg JolQmnfO{ sf/afxLsf] bfo/fdf Nofpg], 
bf]ifLnfO{ eljiodf s'g} klg /fhgLlts ultljlwdf ;xefuL x'g gkfpg]  k4ltsf] yfngL ug]{kg]{

•	 lhDd]jf/ kbdf /xFbf x'g] e|i6rf/ Pj+ clgoldt sfo{sf] cfTdfn]frgf u/L g}ltstfsf cfwf/df 
kbaf6 /fhLgfdf ug]{ u/fpg] ;+:sf/sf] ljsf; ug'{kg]{ / o; sfo{df /fhgLlts bnsf lhDd]jf/ 
kbflwsf/Lx¿nfO{ afWo u/fpg ;fdflhs bafa ;[hgf ug'{kg]{

•	 s'g}klg cfr/0f lj?4sf] sfo{nfO{ lz3| ;hfosf] bfo/fdf Nofpg ;+u7gsf] g]t[Tjn] cu|;/tf 
lng] / cGo ;DalGwt sd{rf/Ln] ;xof]uLsf] e"ldsf lgjf{x ug'{kg]{

•	 e|i6frf/hGo sfo{sf lj?4sf cWoog, cg';Gwfg;Fu ;DalGwt tYo, ;"rgf, sfuhftx¿ 
zL3| ;DalGwt lgsfox¿df k'¥ofpg] sfo{nfO{ k|fyldstf lbg'kg]{

•	 e|i6frf/ lgoGq0fdf cGo ;fj{hlgs ;+3 ;+:yf, cg'udg ug]{ lgsfo, cleof]hg ug]{ lgsfo 
/ gful/s ;dfh ;d]tsf] ;dGjo, ;xsfo{ k|efjsf/L u/fpg'kg]{ 

•	 e|i6frf/sf] pRr ;Defjgf ePsf 7"nf cfof]hgfx¿, 7"nf ;fj{hlgs vl/bx¿ tyf hg;Dks{ 
x'g] sfof{nodf e|i6frf/ x'g glbg cfjZos 5nkmn, k|rf/ k|;f/, lgu/fgL a9fpg' kg]{ 

•	 eG;f/, s/, pBf]u, jfl0fHo, cWofudg, sfuf]{, >d, oftfoft, dfnkf]t, lhNnf k|zf;g 
h:tf e|i6frf/sf] u'gf;f /x]sf sfof{nox¿sf] e|i6frf/ lgoGq0f ug{ ;]jfu|fxLx¿nfO{ kof{Kt 
;"rgf lbg] / lhDd]jf/ u/fpg] sfo{nfO{ ;+:yfut ul/g' kg]{ 
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•	 /fh:j cg';Gwfg ljefu, /fli6\o ;ts{tf s]Gb|, ;fj{hlgs vl/b cg'udg sfof{no, Gofo 
kl/ifb\, dxfn]vf k/LIfscGtu{t sfof{no, ;+;bLo ;ldltx¿, ;DklQ z'4Ls/0f ljefu 
nufotsf lgsfox¿jf6 e|i6frf/Lsf lj?4df z'Go ;xgzLntfsf] sfo{ / Jojxf/ ug{' kg]{ .

^= lgisif{M 

;fj{hlgs k|zf;gdf /fhgLlts g]t[Tj, sd{rf/LtGq, 7]s]bf/, ljrf}lnof, pkef]Qmf ;ldltsf 
kbflwsf/Lx¿ ;d]tsf] ldn]dtf]df e|i6frf/ ;+:yfut x'b} uPsf] 5 . ;+3Lo txb]lv :yfgLo 
tx;Ddsf ;fj{hlgs kbdf /x]sf lhDd]jf/ /fhgLlts Pj+ u}/ /fhgLlts kbflwsf/Lx¿sf] cfk;L 
;fF7ufF7, u7aGwg, u}/ sfg"gL nfexfgLdf ;fem]bf/Lsf sf/0f ;/sf/L >f]t ;fwgsf] cTolws 
b'¿kof]u x'g] u/]sf] 5 . ldn]dtf]sf] k|j[ltsf sf/0f e|i6frf/ lgoGq0fsf] lhDd]jf/Ldf /x]sf 
clVtof/ b'¿kof]u cg';Gwfg cfof]u nufotsf lgsfox¿af6 x'g'kg]{ sfo{x¿ ck]lIft ¿kdf 
k|efjsf/L x'g ;s]sf] 5}g . pkef]Qmf ;ldlt, j8ftx;Ddsf /fhgLlts lhDd]jf/ kbflwsf/Lx¿, 
7]s]bf/x¿ / sd{rf/Lx¿ ;d]tsf] u}/ lhDd]jf/k"0f{ e"ldsfsf sf/0f e|i6frf/ ;+:yfut x'Fb} uPsf] 
5 . ldn]dtf]df e|i6frf/ ug]{ u/fpg] k|j[lt ;j} If]qdf Jofks ePsf sf/0f d'n's qmdzM e|i6frf/sf] 
bnbndf km:g] vt/f a9]sf] 5 . o; ;Gbe{df e|i6frf/Lsf lj?4df z'Go;xgzLntfsf] ;f]r 
/ Jojxf/ sfof{Gjogdf r':t b'?:t x'g' cfjZos ePsf] 5 . ldn]dtf], ;fF7ufF7, u7aGwg u/L 
;fj{hlgs kbdf /xL /xg], ;fj{hlgs kbsf] k|of]u u/L /fHosf] >f]t ;fwg cfkm\gf] nfesf nflu 
k|of]u ug]{ u/fpg], sfg"gL cfwf/ / k|lqmofnfO{ :jfy{k|]l/t JofVof ug]{ u/fpg], k|nf]eg / bafjdf 
e|i6frf/ lj?4sf cWoog cg';Gwfgsf k|ltj]bg cfkm\gf lxtdf Nofpg] h:tfsfo{x¿ lgoGq0f 
gu/L d'n'sdf e|i6frf/ lgoGq0f x'g ;Sg] x'Fb}g . o;sf nflu ;+3Lo txb]lv :yfgLo tx;Ddsf 
;fj{hlgs kbsf] lhDd]jf/Ldf /x]sf /fhgLlts g]t[Tjn] Odfgbf/L k"j{s e|i6frf/ lj?4sf] sfo{df 
cu|;/tf lng' h?/L ePsf] 5 . o; sfo{df sd{rf/LtGq, ;~rf/sdL{, gful/s ;dfh, ;fdflhs 
;+3 ;+:yfx¿sf] lgoldt ;xsfo{ / ;dGjo cfjZos ePsf] x'G5 . o;af6 e|i6frf/ / clgoldt 
sfo{sf] lgoGq0f eO{ d'n'sdf ;'zf;g sfod u/fpg 6]jf k'Ug] 5 .  

;Gbe{ ;fdu|Lx¿M 
•	 g]kfnsf] ;+ljwfg @)&@, sfg"g lstfj Joj:yf ;ldlt, g]kfn ;/sf/

•	 e|i6frf/ lgjf/0f P]g @)%(, sfg'g lstfj Joj:yf ;ldlt, g]kfn ;/sf/

•	 ;f]xf}+  of]hgf, cfwf/kq -d:of}bf_, /fli6\o of]hgf cfof]u, g]kfn ;/sf/

•	 t]lt;f}+ jflif{s k|ltj]bg -@)&(.*)_, clVtof/ b'¿kof]u cg';Gwfg cfof]u 

•	 ;+:yfut /0fgLlt -@)&^.&& - @)*).*!_, clVtof/ b'¿kof]u cg';Gwfg cfof]u, g]kfn ;/sf/

•	 ljleGg cfjlws Pj+ cg';Gwfgsf kltj]bgx¿, clVtof/ b'¿kof]u cg';Gwfg cfof]u, 
g]kfn ;/sf/
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P]ltxfl;s k[i7e"ld

cfufdL ;dodf leGgleGg ljefu jf sfo{sf nflu cg'dfg ul/Psf] cfoJoosf] n]vf, eljiodf 
x'g] vr{sf] cg'dflgt ljj/0f, cfoJoonfO{ a[xt\ g]kfnL zAbsf]zn] ah]6 eg]sf] 5 . lglZrt 
;do;Ldfleq /x]/ ;fj{hlgs ;|f]t ;fwgsf] ;Íng / afF8kmfF6 ug]{ ljlwsf] ¿kdf ah]6nfO{ lng 
;lsG5 . ah]6sf] cfwf/df g} k|To]s jif{ gLlt, of]hgf tyf sfo{qmd to ul/G5 . ljQLo cg'zf;g 
/ hjfkmb]lxtf lgjf{x ug]{ dxTjk"0f{ ;+oGqsf ¿kdf ah]6nfO{ kl/eflift ug{ ;lsG5 . 

ah]6 zAbsf] hGd Nofl6g efiffsf] au -Bauge_ / k|m]Gr efiffsf] au]6 -Bougette_ x'Fb} ;dosf] 
kl/jt{g;Fu} ah]6 zAbsf] lgdf{0f ePsf] xf] . Bougette nfO{ a]nfotdf ;fgf] 5fnfsf] y}nf]sf] ¿kdf 
lrlgGYof] . nf]stGqsf] hggL dflgg] a]nfotdf /a6{ jfnkf]nn] ;g\ !&## df ;+;b ;dIf jflif{s 
cfo Joonufot ;Da4 ljj/0fx¿ k]; u/]kZrft\ ah]6sf] ;+:yfut ljsf; ePsf] dflgG5 . 

g]kfnsf] cfly{s Oltxf;df @))& ;fneGbf cufl8 s]xL sfof{nox¿df ah]6 agfpg] rngsf] 
¿kdf lah'nL c•fnfO{ lnP klg To;n] ;Dk"0f{ b]zsf] cfDbfgL / vr{ ;d]6\g ;s]sf] lyPg . 
g]kfndf cf}krfl/s jf cflwsfl/s ah]6sf] z'?jft dft[sfk|;fb sf]O/fnfsf] k|wfgdGqLTj sfndf 
@))* ;fn df3 @! ut] tTsfnLg cy{dGqL ;'j0f{ zdz]/af6 ;+;b ;dIf % s/f]8 @% nfv 
@( xhf/ ¿k}ofF ;j{k|yd ah]6 k|:t't ul/Psf] lyof] . @)!# ;fnb]lv of]hgfj4 ljsf;sf] 
yfngL k|f/De eO{ cfly{s jif{ @)!#÷!$ b]lv k|yd k~rjifL{o of]hgf sfof{Gjogdf cfPkl5 
;f]xL of]hgfsf] nIo k|flKtsf nflu ah]6 Joj:yfkgsf] rng z'? ePsf] xf] . k|yd k~rjifL{o 
of]hgfb]lv ah]6nfO{ ;fwf/0f / ljsf; ah]6sf] ¿kdf 5'6\ofpg] qmd rn] klg cfly{s jif{ 
@)^@÷^# b]lv rfn' vr{ / k'FhLut vr{sf] ¿kdf ljefhg ug]{ k4ltsf] z'?jft ePsf] 5 . 
;Lldt ;|f]t;fwg ldtJooL / k|efjsf/L ¿kdf kl/rfng u/L cfly{s p2]Zo xfl;n ug]{ clek|fon] 
sfo{qmd ah]6, sfo{;Dkfbgdf cfwfl/t ah]6, lqjifL{o /f]ln+u ah]6 dWodsfnLg vr{ ;+/rgf 
-Medium Term Expenditure Framework, MTEF_ sf] cjwf/0ffx¿ nfu" u/]sf] kfOG5 . 

;g\ !(*) sf] bzssf] z'?jft;Fu} ljZjdf ;/sf/sf] e"ldsfdf kl/jt{g cfof] . ;f] ;dob]lv 

k|flws/0fsf] ah]6 th{'df tyf 
sfof{Gjog;DaGwL Joj:yf

 lqnf]rg kf}8]n
lgb]{zs, g]kfn gful/s p•og k|flws/0f



:dfl/sf, @)*!54 gful/s p8\8og k|zf;lgs sd{rf/L ;+3

k/Dk/fut x:tIf]k tyf lgoGq0fd'vL cy{Joj:yfsf] cGt eO{ pbf/f]Gd'v v'nf cy{tGqsf] k|of]u 
x'Fb} cfPsf] 5 . ;fj{hlgs JoonfO{ tLj| cfly{s j[l4 / ;dli6ut cfly{s bfloTj sfod /fVb} 
;/sf/n] lghL If]qn] ug{ g;Sg] sfo{ / ;/sf/n] dfq ug{'kg]{ If]qdf ;/sf/L nufgLnfO{ ;Lldt 
t'NofO{ ;fj{hlgs JoonfO{ s]xL cfly{s clwsf/ lghL If]qdf k|Tofof]hg u/]sf] 5 .

ah]6nfO{ ;fj{hlgs gLlt sfof{Gjogsf] k|d'v cf}hf/sf] ¿kdf lnOG5 . ;fj{hlgs gLltx¿ 
sfof{Gjogsf nflu ah]6n] sfo{of]hgf tyf cfjZos ;|f]tx¿sf] ljj/0f k|:t't ub{5 . ah]6nfO{ 
;/sf/sf] sfo{of]hgfsf] ¿kdf klg lnOG5 . ah]6n] cfly{s j[l4, ;du| cfly{s ljsf; / 
:yfloTjnfO{ hf]8 lbFb} sfo{of]hgf k|:t't u/]sf] x'G5 . ah]6 lglZrt cjlwsf nflu cg'dflgt 
/fh:j tyf k|:tfljt vr{sf] cg'dfg;Fu} Nofpg] ul/G5 . oL cg'dfgaf6 ug{'kg]{ sfo{of]hgf / vr{ 
Joxf]g]{ ;|f]tx¿ klg ah]6df :ki6 ¿kdf k|:t't ePsf x'G5g\ . t;y{ ah]6nfO{ ;/sf/L of]hgf 
tyf sfo{qmd cleJoQm ug]{ pks/0fsf] ¿kdf x]g]{ ul/G5 . ah]6n] /fHosf] ljsf;sf] p2]Zo tyf 
sfo{qmdx¿nfO{ k|ltljlDat u/fpg k'gj{uL{s/0f dfq gu/]/ glthf;Fu ;fwgx¿nfO{ ;DalGwt 
u/fP/ ;/sf/L pknlAwsf] cg'dfg ug]{ k|of; ub{5 . ah]6df Ps¿ktf sfod ug{ Pp6f sf]ifsf] 
dfWodaf6 ;|f]tsf] Joj:yfkg u/L /fh:j /sd hDdf ug]{ / ah]6 lgsf;f vr{ ug]{ Joj:yf 
ul/G5 . ah]6df /fHosf] cfly{s bz{g, k|fyldstf, gLlt, of]hgf, vr{, /fh:jsf zLif{sx¿, 
p2]Zo, /0fgLlt / ;/sf/n] sfof{Gjog ug]{ sfo{qmd;d]t ;d]l6g] ePsf]n] ah]6 ;dfhsf] P]gf klg 
xf] .

;/sf/sf] tkm{af6 gful/s ;dIf ul/Psf jfrf÷k|lta4tfx¿ k"/f ug{ ah]6 Pp6f k|d'v dfWodsf] 
¿kdf /xg] x'Fbf ah]6nfO{ ;jf{lws dxTjsf ;fy x]l/G5 . o;}n] ljZjsf ;a}h;f] nf]stflGqs 
d'n'ssf ;+ljwfgdf Joj:yflksf ;dIf ah]6 k|:t't ug]{ / Joj:yflksfsf] :jLs[ltkZrft\ dfq vr{ 
ug]{ ;+j}wflgs Joj:yf ePsf] kfOG5 .

ah]6nfO{ ;/sf/sf] cfly{s lqmofsnfksf] of]hgfsf] ¿kdf lng] / ah]6nfO{ a9L pkof]uL agfpg 
j}1flgs 9+un] juL{s/0f ug]{ u/]sf] kfOG5 . o;sf] dfWodaf6 hgtfnfO{ cfDbfgL, vr{, of]hgf, 
sfo{qmd tyf cfly{s gLltsf] hfgsf/L u/fpg] ub{5 . 

kl/efiff

P.E. Taylor sf] kl/efiff cg';f/ æah]6 ;/sf/sf] k|d'v ljQLo of]hgf xf] . o;n] ah]6 
cjlwsf] nflu ck]lIft /fh:j / k|:tfljt vr{sf] cg'dfgx¿;Fu} Nofpg] u5{ / oL cg'dfgx¿af6 
ug{'kg]{ lqmofsnfk / vr{ Joxf]g]{ dfWod yfxf kfpg ;lsG5 .Æ Voflt k|fKt ljåfg C. Beyer sf] 
egfO cg';f/ æah]6 Pp6f To:tf] oflGqs cf}hf/ xf] h;sf] dfWodaf6 d'n'ssf] ljljw If]qdf 
k|fKt ;|f]t / ;fwgsf] ljt/0f / s'g If]qdf vr{ ug]{ eGg] lg0f{o lng'sf ;fy} cGo gLltut lg0f{o 
to ug{ ;d]t ;3fp  k'¥ofpF5 .Æ ljZj a}+ssf] k|ltj]bgdf ah]6nfO{ jflif{s ah]6 ;fj{hlgs vr{sf] 
nflu sfg'gL clwsf/ xf], of] dWodsfnLg vr{ of]hgfsf] Ps jif]{ 6'qmf elgPsf] 5 . 
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ah]6 th{'df k4lt

ah]6 th{'df ubf{ ljljw k4ltx¿ k|of]udf NofOPsf] kfOG5 . b]zsf] cfly{s, ;fdflhs, /fhgLlts 
/ k|zf;lgs Ifdtf / ljZjJofkL ¿kdf cfPsf] kl/jt{gnfO{ cfTd;ft ub}{ ah]6 th{'df k4lt 
cFufn]sf] kfOG5 . j[l4df cfwfl/t ah]6, z"Godf cfwfl/t ah]6, of]hgf sfo{qmd ah]6 k|0ffnL, 
sfo{qmd tyf pknlAw ah]6 k|0ffnL / dWodsfnLg vr{ ;+/rgfnfO{ ah]6 th{'df k4ltsf] ¿kdf 
pNn]v ug{ ;lsG5 .

ah]6 rqm

;fdfGotM ah]6n] cg'dfg, :jLs[lt, sfof{Gjog -/fh:j ;Íng / vr{, Recording/Reporting_ 
n]vfk/LIf0f / d"NofÍg r/0fx¿ kf/ ug{'kg]{ x'G5 .

!=  ah]6 th{'df r/0f -Budget Formulation_

@=  ah]6 cg'df]bg÷:jLs[lt -Budget Approving_

#=  ah]6 sfof{Gjog -Budget execution_

$=  ah]6 d"NofÍg -Budget Evaluation and Auding_

g]kfnsf] ;+ljwfgsf] efu !) -;‹Lo cfly{s sfo{k|0ffnL_ wf/f !!( -/fh:j / Joosf] cg'dfg_ 
df g]kfn ;/sf/sf] cy{dGqLn] k|To]s cfly{s jif{sf] ;DaGwdf ;‹Lo ;+;bsf b'j} ;bgsf] ;+o'Qm 
a}7sdf b]xfosf ljifox¿ v'nfO{ jflif{s cg'dfg k]; ug{'kg]{5M–

s_ /fh:jsf] cg'dfg,

v_ ;‹Lo ;l~rt sf]ifdfly Jooef/ x'g] cfjZos /sdx¿ /

u_ ;‹Lo ljlgof]hg P]g adf]lhd Joo x'g] cfjZos /sdx¿ .

dfly plNnlvt jflif{s cg'dfg k]; ubf{ cl3Nnf] cfly{s jif{df k|To]s dGqfnonfO{ 5'6\ofOPsf] 
vr{sf] /sd / ;f] vr{ cg';f/sf] nIo xfl;n eof] jf ePg To;sf] ljj/0f klg k]; ug{' kg]{5 
/ /fh:j / Joosf] cg'dfg k|To]s jif{ h]7 dlxgfsf] !% ut] ;‹Lo ;+;bdf k]; ug{'kg]{ ;+j}wflgs 
Joj:yf 5 . 

cg'udg tyf d"Nof°g ;DaGwL ;}4flGts cjwf/0ff

Joj:yfkgsf] If]qdf cg'udgsf] rng k'/fg} eP klg d"NofÍg / k|lqmof eg] ljleGg d'n'sx¿ / 
;+o'Qm /fi6« ;+3Lo k|0ffnLdf ;d]t ;g\ !(%) sf] bzsb]lv z'¿ ePsf] xf] . ;+o'Qm /fi6« ;+3Lo 
k|0ffnLdf klg cg'udg / d"NofÍg k|lqmofsf] ljsf; ug]{ cle?lr ;g\ !(^) / !(&) sf] bzs;Dd 
pNn]vgLo tLj|tf cfPsf] b]lvG5 . k|f/Dedf c;/ / k|efjdf eGbf klg s'n vr{sf] t'ngfdf / 
ef}lts ;fwg / pknlAwx¿sf] cg'udg tyf d"NofÍg k|0ffnL a9L ;DalGwt x'g] ub{Yof] . t/ o; 
ljrf/wf/fdf ;g\ !(^) sf] bzs kZrft\ u|fdL0f ljsf; sfo{qmd dfkm{t ;dfhsf pk]lIft / ul/j 
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ju{;Dd ljsf;sf] k|ltkmn k'¥ofpg cfly{s j[l4 b/sf] l;4fGteGbf k/ uP/ ;fdflhs Gofo tyf 
/fli6«o p2]Zox¿sf] kl/k"lt{sf lgldQ of] k|0ffnL nfu" eof] . o; k|0ffnL cGtu{t ljsf; k|of;df  
c;kmntf x'gfsf sf/0fx¿ cfof]hgf nfu" ubf{ g} s'g} sdLsdhf]/L] kQf nufpg] dfWodsf] ¿kdf 
x]l/G5 . bft[;+:yfx¿ / ;xof]u kfpg] ljsf;f]Gd'v /fi6«x¿ tyf ltgLx¿sf] pknlAw cyf{t 
k|ltkmn / k|efjnfO{ a9L ;+VofTds / u'0ffTds 9+un] dfkg u/L c¿ a9L hf]8 lbg] pkfox¿sf] 
¿kdf cg'udg tyf d"NofÍg k|0ffnLnfO{ x]l/G5 .

cg'udg tyf d"NofÍg Joj:yf ;kmn ePsf dn]lzof, aËnfb]z, lkmlnlkG;, yfONof08 h:tf 
b]zx¿dWo] dn]lzofdf cg'udg tyf d"NofÍg sfo{ ;g\ !(^) b]lv ljsf; cfof]hgfsf] nfut 
/ k|ltkmn To;sf] p2]Zo;Fu ldnfg -Matching_ u/L cg'udg tyf d"NofÍg ug]{ sfo{sf] yfngL 
ul/of] . a+unfb]zdf ;g\ !(&% df Programme Implementation Board :yfkgf u/L cg'udg 
tyf d"NofÍg ug]{ / k|wfgdGqL ;dIf k|ltj]bg k]; ug]{ sfo{ k|f/De ul/of] . To;kl5 ;g\ !(*) df 
pQm Board nfO{ Implementation Monitoring and Devaluation Division -IMDD_ gfdfs/0f u/L 
k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no cGtu{t /fvL To;nfO{ sfof{Gjog k|efj d"NofÍg, ljleGg 
cjlwsf tYofÍ ;+sng, :ynut lg/LIf0f, ;d:of ;dfwfg ;dGjo cflb sfo{x¿ ;'lDkof] .

g]kfndf ah]6 sfof{Gjog cyf{t ljsf; cfof]hgfx¿sf] cg'udg tyf d"NofÍg ug]{ Joj:yfsf] 
k|f/De s'g} g s'g} ¿kdf cfjlws of]hgfsf] yfngL;Fu} ePtf klg o;df Ps¿ktf eg] cfly{s 
jif{ @)#@.## b]lv dfq nfu" ePsf] kfOG5 . cy{ dGqfnon] ah]6 lgdf{0fsf] qmd;Fu} ah]6 lgsf;f 
ubf{ lgoGq0f sfod u/]/, ah]6 afF8kmfF6 cf}lrTo x]/]/, ah]6 sfof{Gjogsf] cg'udg tyf d"NofÍg 
sfo{ ck|ToIf ¿kdf ub}{ cfPsf] b]lvG5 . To:t} dxfn]vfk/LIfssf] sfof{non] clGtd n]vfk/LIf0f 
u/]/ klg ah]6 sfof{Gjogsf] d"NofÍg ub}{ cfPsf] 5 . Jojl:yt ¿kdf lgofNbf kfFrf}+ of]hgfdf 
g]kfn ;/sf/n] of]hgf th{'df tyf sfof{Gjog kIfdf ;'wf/ ug{ dGqfnox¿df of]hgf dxfzfvf 
tyf zfvfx¿ u7g u/]sf] b]lvG5 . To:t} cfly{s jif{ @)#@÷## df cg'udg tyf d"NofÍg sfo{ 
Jojl:yt ug{ /fli6«o of]hgf cfof]uaf6 ljsf; cfof]hgfsf] sfof{Gjog d"NofÍg ug]{ gofF Joj:yf 
nfu" ul/Psf] b]lvG5 . cf7f}+ k~rjifL{o of]hgf cjlwdf Pl;ofnL ljsf; a}+s / ljZj a}+s 
h:tf ;+:yfx¿sf] cfly{s Pj+ k|fljlws ;xfotfdf tL ;+:yfx¿n] c+ufNb} cfPsf cg'udg tyf 
d"NofÍg Joj:yfnfO{ k'g/fjnf]sg÷kl/dfh{g u/L sfof{Gjog ug]{ k|of; ul/Psf] lyof] .

ah]6 sfof{Gjogsf] cg'udg tyf d"NofÍg ;DaGwL k|of]u, cEof; / ;+:yfut ;+/rgf

g]kfndf of]hgfa4 ljsf;sf] z'¿jft kl5 b]z ljsf;sf] nflu 7"nf] wg/fzL nufgL ul/+b} 
cfPsf] 5 . cfly{s tyf ;fdflhs ljsf;sf s]xL k"jf{wf/ lgdf{0f ePtf klg nufgL cg'¿ksf] 
cg'e"lt kfpg eg] g]kfnL hgtfn] ;s]sf] 5}g . h;sf] sf/0f ul/jL nufotsf ljljw ;d:ofx¿ 
68\sf/f] ¿kdf b]lvPsf 5g\ . ljsf; sfo{qmd tyf cfof]hgfx¿ pknlAwd"ns agfpgsf nflu 
k|of; ePsf] b]lvG5 . cfof]hgfx¿ pknlAwd"ns agfpg cg'udg tyf d"NofÍg k|lqmofnfO{ 
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k|efjsf/L agfpg yflnPsf] 5 . ljsf; sfo{sf] nfut, kl/0ffd, u'0f:t/ / sfof{Gjog k|lqmofnfO{ 
;"rs dfkm{t d"NofÍg ug]{ Joj:yf ul/Psf] 5 . cg'udg tyf d"NofÍg k|efjsf/L / sfo{qmdx¿ 
pknlAwd"ns agfpg ;"rf+s ef/ tf]sL sfo{qmd tof/ ul/Psf] 5 . ToxL cfwf/df s] slt 
k|ult eof] ;f] sf] dfl;s, rf}dfl;s k|ult k|ltj]bg tof/ ;d]t ul/G5 . g]kfnsf] ah]6 tyf 
sfo{qmdx¿sf] cg'udg tyf d"NofÍg lgDg lgsfoaf6 ul/G5M– 

s_ /fli6«o of]hgf cfof]uM /fli6«o of]hgf cfof]u -cg'udg tyf d"NofÍg dxfzfvf_ af6 ljsf; 
sfo{qmdx¿sf] cg'udg tyf d"NofÍg ul/G5 . h; cg';f/ ;DalGwt dGqfnosf ;lrj, 
of]hgf cg'udg dxfzfvf k|d'v, ljefuLo k|d'v, of]hgf k|d'vnfO{ af]nfO{ k|ult ;dLIff 
ul/G5 . 

v_  ;DalGwt dGqfnoM ljsf; ah]6 tyf sfo{qmdx¿sf] cg'udg tyf d"NofÍg ug{ k|To]s 
dGqfnodf cg'udg tyf d"NofÍg dxfzfvfsf] Joj:yf ul/Psf] 5 . hxfF ;a} of]hgfsf] 
dfl;s ¿kdf nIo k|ult ;dLIff ul/G5 . k|fyldstf tf]lsPsf] sfo{qmdsf] *) k|ltzt k|ult 
gk'u]df To;sf] sf/0f kQf nufO{ ;d:ofsf] sf/0fn] eP ah]6 km's'jfsf] nflu l;kmfl/; 
ul/ lbg] / nfkjf{xL eP of]hgf k|d'vnfO{ sf/jfxL ug{ ;Sg] Joj:yf 5 . k|To]s dGqfnodf 
dfggLo dGqL cWoIf x'g] dGqfno:t/Lo ljsf; ;d:of ;dfwfg ;ldlt -MDAC_ /x]sf] 5 
/ To;sf] a}7s k|To]s #÷# dlxgfdf dfggLo dGqLHo"sf] cWoIftf a:g] tyf pQm ;ldltsf] 
a}7sdf rfn' cfly{s jif{sf] kl5Nnf] # dlxgfsf] k|ult ;dLIff ;d]t x'g]5 . 

u_  ljefuM ljsf; sfo{qmd tyf of]hgfx¿sf] cg'udg tyf d"NofÍg ug{ k|To]s ljefudf 
cg'udg tyf d"NofÍg dxfzfvfsf] Joj:yf ul/Psf] 5 . To;df dftxtsf sfo{qmd 
cfof]hgfx¿sf] nIo k|ult / sfo{qmd sfof{Gjogsf] ;dLIff ul/G5 .

3_  /fli6«o ljsf; ;d:of ;dfwfg ;ldltM ;DdfggLo k|wfgdGqLsf] cWoIftfdf ;a} dGqLx¿ 
;lDdlnt /fli6«o ljsf; ;d:of ;dfwfg ;ldlt -NDAC_ pRr:t/Lo ;ldltn] ;a} 
dGqfnox¿sf ljsf; ah]6 sfo{qmdsf] k|ult ;dLIff ub{5 / k|fyldstf k|fKt cfof]hgfsf] 
Jofks 5nkmn u/L k|efjsf/L sfof{Gjog ug{ cfjZos dfu{bz{g ;d]t  lbOG5 . ;f] 
;ldltsf] a}7s k|To]s ^÷^ dlxgfdf a:5 .

ª_  cy{ dGqfnoM cy{ dGqfnoaf6 k|To]s cfly{s jif{df k|yd ̂  dlxgf;Ddsf] ah]6sf] dWofjlw 
d"NofÍg ul/G5 .

r_  bft[;+:yfx¿M ljleGg ljsf; cfof]hgfsf bft[ ;+3 ;+:yf tyf /fi6«n] nufgL /sdsf] 
pknlAwsf] n]vfhf]vf ub{5g\ . sfo{qmdsf] sfof{Gjog af/] Field Visit ;d]t ub{5g\ . k|To]s 
jif{ Mission cfpF5g\ jflif{s tyf Mediaum Term Evaluation ;d]t u/L cfˆgf] k|ltj]bg 
lbg] ub{5g\ .
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5_ cGt/f{li6«o d'b|f sf]ifM o;sf] lgoldt ldzgn] ;du| ah]6 sfof{Gjogsf] cjnf]sg u/L 
;'emfj k|:t't ug]{ ub{5 .

h_  sf]if tyf n]vf lgoGqs sfof{noM of] ah]6sf] cfGtl/s n]vfk/LIf0f ug]{ lgsfo xf] . o;n] 
ah]6sf] vr{ lgoldt tl/sfn] ul/Psf] 5 5}g x]/L k|ltj]bg k]; ub{5 .

em_ dxfn]vfk/LIfssf] sfof{noM dxfn]vfk/LIfssf] sfof{noaf6 ;a} dGqfno, ljefu, 
lgsfocGtu{tsf] ah]6sf] lgoldttf, ldtJolotf,  sfo{bIftf, k|efjsfl/tf  / cf}lrTo 
;d]t ljrf/ u/L n]vfk/LIf0f ul/G5 . 

`_ bafa ;d"x tyf gful/s ;dfhM xfn g]kfn ;/sf/sf] ah]6 lgsf;f ln+bf vr{ ;fj{hlgs 
u/]sf] ljj/0f klg k]; ug{' kb{5 .  o;/L gful/s ;dfhnfO{ hfgsf/L lbg vr{ ;fj{hlgs 
ug]{ Joj:yf ul/Psf] 5 / o;af6 gful/s ;dfhaf6 klg ah]6sf] cg'udg tyf d"NofÍg 
x'g] ub{5 . 

6_ ;+;bLo ;ldltx¿M ;+;bcGtu{tsf ljleGg ;ldltdfkm{t klg ah]6 sfof{Gjog af/] cg'udg 
tyf d"NofÍg x'g] ub{5 . o;df ;fj{hlgs n]vf ;ldlt ;+j]bgzLn / zlQmzfnL x'G5 .

g]kfn gful/s p8\8og k|flws/0fdf ah]6 th{'df ubf{ lnOg] d'Vo cfwf/x¿

g]kfn gful/s p8\8og k|flws/0f P]g, @)%# sf] bkmf @) sf] v08 -u_ / -3_, g]kfn gful/s 
p8\8og k|flws/0f cfly{s k|zf;g ;DaGwL lgodfjnL, @)%& adf]lhd k|flws/0fsf] p2]Zo / 
nIo k|flKtsf nflu gLlt, ah]6, of]hgf tyf sfo{qmdsf] vfsf k|:t't ug]{ qmddf ;~rfns 
;ldltaf6 ljleGg ;dodf ePsf lg0f{o, dfu{bz{g, ut cfly{s jif{sf] sfo{qmdsf] k|ultl:ylt / 
s'g} of]hgf tyf sfo{qmddf lg/Gt/tf lbg' kgf{sf] sf/0f, k'i6\ofO{, ;Da4 lgb]{zgfno, ljefu, 
sfof{no tyf cfof]hgf nufotsf kbflwsf/Laf6 k|:tfljt ah]6 tyf sfo{qmdsf] ;dLIff;lxt 
5nkmn, cWoog, ljZn]if0f cflb k|lqmof k"/f u/L gLlt, ah]6, of]hgf tyf sfo{qmd th{'df 
ul/G5 . Online Budget lgdf{0fsf qmddf ePsf l;kmfl/;x¿ nufot xjfO{ p8fg ;~rfngdf x'g] 
j[l4 tyf lj:tf/ sfof{Gjog ug{'kg]{ cfjZostfsf] cfwf/df ah]6 th{'df ul/G5 .

ah]6 th{'df ubf{ lnOg] d'Vo cfwf/x¿ b]xfo adf]lhd /x]sf 5g\ M–

!=  xjfO{ gLlt, @)^# df ePsf] Joj:yf,

@=  g]kfn gful/s p•og k|flws/0f P]g, @)%# df ePsf] Joj:yf,

#=  g]kfn ;/sf/sf] of]hgf÷cfjlws of]hgf,

$=  g]kfn ;/sf/sf] ah]6 tyf sfo{qmd,

%=  g]kfn ;/sf/sf] ah]6 jQmJo,

^=  cfufdL cfly{s jif{df x'g ;Sg] cfosf ;|f]tx¿, 
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&=  ljut % jif{sf] cfosf] cWoog, d"NofÍg Pj+ ljZn]if0f,

*=  j}b]lzs C0f, cg'bfg, g]kfn ;/sf/sf] C0f tyf z]o/ nufgL / cg'bfg ;DaGwL sfo{qmdsf] 
cWoog, d"NofÍg Pj+ ljZn]if0f,

(=  g]kfn gful/s p•og k|flws/0f ;~rfns ;ldltaf6 ljleGg ;dodf ePsf] lg0f{o, cfb]z, 
lgb]{zg, Joj:yfkgsf lg0f{ox¿,

!)= rfn' cfly{s jif{sf] r}q d;fGt;Ddsf] jf:tljs cfo Joo ljj/0f, c;f/ d;fGt;Ddsf] 
;+zf]lwt cfo Joo ljj/0fsf] cg'dfg / ljlgof]lht ah]6 tyf sfo{qmd cg';f/ ;DkGg 
sfo{x¿ / ljleGg zLif{s pkzLif{sdf dfu ePsf] ah]6, of]hgf tyf sfo{qmdsf] k'i6\ofO{+ .

o;sf cltl/Qm ah]6 th{'df ubf{ p2]Zo, k|fyldstf, ut cfly{s jif{ ePsf pknlAw / 
sfo{gLltx¿;d]t ah]6 k]; ubf{sf] ;dodf k|:t't ug{'kg]{ x'G5 .

cfly{s k|zf;g ;DaGwL lgodfjnL, @)%& sf] lgod #=! df ah]6 th{'df ug]{ ;DaGwdf b]xfosf] 
Joj:yf ul/Psf] 5M–

-!_  dxflgb]{zsn] k|flws/0fsf] sfo{;~rfng ug{sf] nflu cfjZos kg]{ s'/fx¿ ;a} v'nfO{ 
k|flws/0fsf] cfly{s ljj/0f;lxt cfufdL cfly{s jif{sf] nflu cfo Joosf] cg'dfg k|To]s 
;fnsf] r}q dlxgf;Dddf tof/ u/L a}zfv d;fGt;Dd ;ldltdf k]; ug{'kg]{5, 

-@_ k|flws/0fsf] jflif{s ah]6 th{'df ;DaGwL cGo sfo{ljlw lgb]{lzsfdf tf]lsPadf]lhd x'g]5, 

-#_ k|To]s jif{ c;f/ d;fGtleq cfufdL cfly{s jif{sf] sfo{qmd tyf ah]6 ;ldltaf6 :jLs[t 
x'g]5,

-$_  ;ldltn] :jLs[t u/]sf] ah]6 cfjZos hfgsf/Lsf nflu g]kfn ;/sf/df k]z ul/g]5 .

lgodfjnLdf ePsf] Joj:yf adf]lhd lgwf{l/t ;dofjlwdf g} ah]6 lgdf{0f u/L ;~rfns ;ldlt 
;dIf k]; ug]{ Joj:yf tyf zL3|tfsf nflu dxflgb]{zsaf6 kmfu'g dlxgfsf] bf];|f]÷t];|f] xKtf 
skf]{/]6 lgb]{zgfnosf pkdxflgb]{zssf] ;+of]hsTjdf ah]6 tof/L sld6L u7g x'g] k|rng 5 . 
k|flws/0fsf] cfufdL cfly{s jif{sf nflu gLlt, ah]6 tyf sfo{qmd lgdf{0f ug]{ qmddf ;f] sld6Ln] 
b]xfo cg';f/ sfo{ ub}{ cfPsf] b]lvG5M–

!= k|flws/0fcGtu{tsf ;a} Cost Center/Revenue Center x¿df rfn' cfly{s jif{sf] kmfu'g 
d;fGt;Ddsf] jf:tljs cfly{sl:ylt, afFsL rf/ dlxgfsf] ;+zf]lwt cg'dfg / cfufdL 
cfly{s jif{sf] k|:tfljt ah]6 tyf ;f];Fu ;DalGwt vl/b of]hgf, jflif{s vl/b of]hgf;d]t 
Budget Software df Online  Budget Entry u/L ah]6 dfusf] nflu kqfrf/ ug]{,

@= k|fKt k|:tfljt Online Budget dfly pknAw ;|f]t ;fwgsf] ;LdfÍgleq /xL cfjZostfg';f/ 
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;DalGwt lgb]{zgfno, ljefu, sfof{no, cfof]hgf;Fu ah]6 sld6Låf/f lj:t[t ¿kdf 
5nkmn x'g],

#= ah]6 sld6Ln] 5nkmnkZrft\ tof/ kf/]sf] ah]6 tyf sfo{qmd dxflgb]{zs ;dIf k]; ug]{, 

$= dxflgb]{zsn] cfjZostf / cf}lrTo 7fg]df ah]6 sld6Ln] tof/ kf/L k]; u/]sf] ah]6dfly 
k'gM 5nkmn x'g ;Sg],

%=  dxflgb]{zsn] ah]6 sld6Ln] k]; u/]sf] ah]6dfly k'gM 5nkmn eP ;f]xL adf]lhd / k'gM 
5nkmn gePdf sld6Låf/f k]; ePsf] gLlt, ah]6 tyf sfo{qmd ;~rfns ;ldlt k]; x'g]5,

;~rfns ;ldlt ;dIf dxflgb]{zsåf/f k]; ePsf] gLlt, ah]6 tyf sfo{qmdpk/ ;~rfns 
;ldltn] cfjZos 7fg]df b]xfosf] pk;ldlt u7g x'G5M–

!=  cy{ dGqfnoaf6 k|ltlglwTj ug]{ ;~rfns ;ldltsf ;b:o   – ;+of]hs

@=  dGqfnoaf6 k|ltlglwTj ug]{ ;~rfns ;ldltsf ;b:o – ;b:o

#=  ;~rfns ;ldltsf] Pshgf ;b:o – ;b:o

$=  dxflgb]{zs, g]kfn gful/s p•og k|flws/0f – ;b:o

%=  pkdxflgb]{zs, skf]{/]6 lgb]{zgfno – ;b:o

^=  lgb]{zs, cy{ ljefu  – ;b:o

ah]6 pk;ldltn] k]; u/]sf] ah]6dfly ;DalGwt lgsfosf] pkl:yltdf cfjZos ePdf 5nkmn 
x'g] / 5nkmnkZrft\ lg0f{o ePsf] sfo{qmd tyf ah]6nfO{ clGtd ¿k lbO{ ;~rfns ;ldltsf] 
a}7sdf :jLs[ltsf] nflu k]; ug]{ k|rng /x]sf] 5 .

ah]6 sfof{Gjog

ah]6 th{'df, ah]6 ljlgof]hg / ah]6 lgsf;fsf ;DaGwdf kf/blz{tf NofO{ ah]6 sfof{Gjogdf 
k|efjsfl/tf Nofpg ;fdfGotof ah]6df k|flws/0fsf] ljQLo gLlt, ;dli6ut cfly{s l:ylt, 
ah]6 th{'dfsf cfwf/x¿ tyf ;+efljt ljQLo hf]lvd :ki6 pNn]v ug{'sf ;fy} ah]6 ;DaGwL 
;"rgf÷tYofÍ÷hfgsf/Lx¿ k|flws/0fsf] gLlt ljZn]if0f ug{ / pQ/bfloTj k|jw{gdf ;xof]u k'Ug] 
s'/fx¿df ;d]t Wofglbg'  kb{5 .

!=  ;~rfns ;ldltaf6 cfufdL cfly{s jif{sf] gLlt, ah]6, of]hgf tyf sfo{qmd :jLs[lt 
ePkl5 ;DalGwt lgb]{zgfno÷ljefu÷sfof{no÷cfof]hgf k|d'vnfO{ cy{ ljefuaf6 ah]6 
clVtof/L k7fOG5 . 

@=  ah]6 clVtof/L k|fKt ePkl5 ;DalGwt lgb]{zgfno÷ljefu÷sfof{no÷cfof]hgf k|d'vn] 
:jLs[t ah]6 cg';f/ cfˆgf] sfo{qmdsf] q}dfl;s ljefhg u/L :jLs[ltsf nflu dxflgb]{zs 
;dIf k]; ub{5g\ .
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#=  dxflgb]{zsaf6 q}dfl;s ljefhg :jLs[t ePkl5 cfufdL cfly{s jif{sf] gLlt, ah]6, of]hgf 
tyf sfo{qmdsf] sfof{Gjog k|f/De x'G5 .

$=  gLlt, ah]6, of]hgf tyf sfo{qmdsf] dfl;s k|ult ljj/0f k|To]s dlxgf ;dfKtkl5 k|wfg 
sfof{nodf k7fpg' k5{ .

%=  gLlt, ah]6, of]hgf tyf sfo{qmdsf] q}dfl;s k|ult ljj/0f k|wfg sfof{nodf k7fpg' k5{ .

^=  gLlt, ah]6, of]hgf tyf sfo{qmdsf] ci6dfl;s k|ult ljj/0f k|wfg sfof{nodf k7fpg' k5{ .

&=  k|flws/0fdf ;~rflnt ljsf; sfo{qmdsf] k|ult ljj/0f Pj+ ah]6 tyf sfo{qmd sfof{Gjog 
;DaGwdf å}dfl;s÷q}dfl;s ¿kdf dxflgb]{zs:t/, cw{jflif{s ¿kdf ;~rfns ;ldltdf 
;dLIff ul/g] Joj:yf 5 .

*=  :jLs[t ah]6 tyf sfo{qmddf s'g} ;+zf]wg -yk36_ ug{' k/]df skf]{/]6 lgb]{zgfnosf] 
/fo l;kmfl/;sf cfwf/df cfly{s k|zf;g ;DaGwL lgodfjnL adf]lhd ;~rfns          
;ldlt÷dxflgb]{zsaf6 :jLs[t ul/g]5 . 

;~rfns ;ldltsf kbflwsf/L, dxflgb]{zs / lgb]{zgfno jf ljefuaf6 5'§f5'§} / ;+o'Qm ¿kdf 
cfjZostf / cf}lrTotfsf cfwf/df :jLs[t gLlt, ah]6, of]hgf tyf sfo{qmd sfof{Gjgsf 
;DaGwdf cg'udg x'g] u/]sf] 5 .

cfly{s k|zf;g ;DaGwL lgodfjnL, @)%& sf] lgod #=@ k"/s ah]6, yk36 / /sdfGt/ 
;DaGwL Joj:yf

#=@=! k"/s ah]6  

s'g} cfly{s jif{df lgDg cj:yf kg{ cfPdf dxflgb]{zsn] k"/s ah]6 ;ldlt ;dIf /fVg ;Sg]5M– 

-s_  rfn' cfly{s jif{sf] lgldQ ;ldltn] s'g} ;]jfsf] nflu vr{ ug{ :jLs[t u/]sf] /sd ckof{Kt 
eof] eg] jf To; jif{sf] lgldQ :jLs[t sfo{qmdleqsf] gofF ;]jfdf vr{ ug{ cfjZos k¥of] 
eg], 

-v_ To; cfly{s jif{df :jLs[t ePsf] /sdeGbf a9L vr{ x'g] ;Defjgf b]lvPsf] 5 eg] . 

#=@=@ ah]6df yk36 

lgod #=! adf]lhd tof/ kf/L k]; ePsf] ah]6 ljj/0f dfly ;ldltn] cfly{s l:ylt ljrf/ u/L 
ah]6df yk36 ug{ ;Sg]5 . o;/L ah]6 yk36 ubf{ jflif{s sfo{qmddf klg c;/ kg]{ ePdf ;f]xL 
adf]lhd sfo{qmd klg ldnfg u/fpg' kg]{5 . 
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#=@=# ah]6 /sdfGt/  

-!_  lgod #=! adf]lhd ;ldltn] :jLs[t u/]sf] ah]6dWo] s'g} ah]6 zLif{s÷pkzLif{sdf /sd 
gk'u x'g uO{ /sdfGt/ ug{' k/]df h'g ah]6 zLif{s÷pkzLif{sdf /sdfGt/ ug{'kg]{ xf] ;f]sf] 
@% k|ltzt;Dd dxflgb]{zsn] /sdfGt/ ug{ ;Sg]5 . ;f]eGbf a9L /sd /sdfGt/ ug{' k/]df 
dgfl;j dflkmssf] sf/0f ;lxt dxflgb]{zsn] ;ldltdf k]z ug{'  kg]{5 . 

-@_  Ps k6s h'g ah]6 zLif{s÷pkzLif{saf6 /sdfGt/ eO{ ;s]sf] 5 ;f] ah]6 zLif{s÷pkzLif{sdf 
/sd gk'u x'g uO{ yk ah]6 dfu ug{ / /sdfGt/ ug{ kfOg] 5}g . 

-#_  o;/L /sdfGt/ ul/Fbf b]xfosf zLif{s÷pkzLif{sdf /sdfGt/ ug{ kfOg] 5}g . 

-s_ :jLs[t gePsf] b/aGbLsf] tna, eQf / ;'ljwf, 

-v_  cfly{s ;xfotf, rGbf / k'/:sf/, 

-u_  ljljw vr{ . 

-$_  /sdfGt/ ubf{ Ps d"n zLif{saf6 csf]{ d"n zLif{sleqsf] /sdx¿df /sdfGt/ ug{ kfOg] 
5}g . 

-%_  o;/L /sdfGt/ ul/Psf] ljj/0f To;kl5sf] ;ldltsf] klxnf a}7sdf dxflgb]{zsn] hfgsf/L 
u/fpg' kg]{5 . 

#=#   ah]6 lgsf;f / vr{ Joj:yf

#=#=! ah]6 lgsf;f 

-s_  ;ldltn] :jLs[t u/]sf] ljlgof]lht /sd dxflgb]{zssf] cfb]zn] s]G›Lo sf]if vftfaf6 
q}dfl;s ¿kdf /sd lemsL s]G›Lo lgsf;f vr{ vftfdf hDdf ul/g]5 . Ps q}dfl;ssf] 
nflu cfjZos kg]{ eGbf a9L /sd lemSg k/]df ;ldltsf] :jLs[lt lng' kg]{5 . 

-v_  ljlgof]lht ah]6 tyf sfo{qmd adf]lhd vr{ ug{ ;DalGwt sfof{no jf cfof]hgfx¿nfO{ 
dxflgb]{zsn] clVtof/L hf/L ug]{5 . 

-u_  hf/L clVtof/L adf]lhdsf] sfo{ ;Dkfbg ug{ :jLs[t ah]6nfO{ q}dfl;s ¿kdf ljefhg u/L 
>fj0f, sflt{s, df3 / r}q dlxgfleq vr{ ug]{ clVtof/ k|fKt sfof{no tyf cfof]hgfx¿df 
lgsf;f k7fpg' kg]{5 . 

-3_  :jLs[t ah]6dWo]sf] lgsf;f dfu ubf{ ljut dlxgf;Ddsf] lx;fa tyf ;f];Fu ;DalGwt 
ljj/0fx¿ ah]6 dfu kmf/fd;fy ;+nUg ug{' kg]{5 . cfjZos ljj/0f k|fKt gePdf ah]6 
lgsf;f /f]Ssf /fVg ;lsg]5 . 

-ª_  ah]6 /sd lgsf;f lbFbf sfo{qmd cGtu{t ePsf sfo{ k|ultnfO{ cfwf/ dflgg]5 .
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-r_  lgsf;f k|fKt /sd ;DalGwt cfly{s jif{df vr{ x'g g;sL afFsL /xg uPsf] /sd cfufdL 
jif{sf] ah]6 lgsf;fdf ;dfj]z ug]{ u/L ;dfof]hg ug]{ jf s]G›Lo sf]if vftfdf lkmtf{ ug{' 
kg]{5 . 

-5_  rfn' jif{sf] nflu ;ldltaf6 sfo{qmd tyf ah]6 :jLs[t x'g afFsL /x]sf] cj:yfdf 
;ldltn] tf]lslbP adf]lhdsf] /sd k|:tfljt ah]6df ldnfg x'g] u/L sfo{ ;~rfngsf] nflu 
k|flws/0fsf] sf]ifjf6 vr{ ug{ ;lsg]5 . 

-h_  v08 -5_ jdf]lhd ;ldltjf6 sfo{ ;+rfngsf] nflu /sd gtf]lsPsf] cj:yfdf ut jif{sf] 
:jLs[t ah]6sf] !÷^ v08 /sd;Dd dxflgb]{zsn] sf]ifjf6 vr{ ug{ ;Sg]5 . 

#=#=@ vr{sf] Joj:yf  

-s_  k|wfg sfof{no, sfof{no jf cfof]hgfx¿n] dxflgb]{zsjf6 k|fKt clVtof/L cg';f/ 
lgsf;f k|fKt ePsf] /sd cfDbfgL afFwL :jLs[t ah]6 tyf sfo{qmdsf] kl/lwleq /xL 
k|flws/0fsf] lgodfjnL cg';f/ vr{ ug]{ n]vf /fVg] / n]vfk/LIf0f u/fpg ;dod} ;]:tfx¿ 
k]; ug{'kg]{5 . 

-v_  dxflgb]{zsn] :jLs[t ah]6 /sddf cfjZostfg';f/ vr{sf] lgoGq0f ug{ ;Sg]5 . o:tf] 
lgoGq0fsf sfd sf/afxL ;ldltnfO{ hfgsf/L u/fpg' kg]{5 . 

-u_  o; lgodfjnL cg';f/ tf]lsPsf] clwsf/ k|fKt clwsf/L afx]s c¿ s;}n] vr{ ug{, 
cfb]z lbg jf vr{ u/]sf] s'/f :jLs[t ug{ x'Fb}g . 

-3_  vr{sf] lgsf;f lbg] jf vr{ ug]{ clwsf/Ln] lgDgfg';f/sf] cj:yfdf dfq vr{ lgsf;f lbg] 
/ vr{ ug]{ ug{'k5{M 

-!_  vr{ ul/g] /sd :jLs[t ah]6leq / ;DalGwt zLif{ssf] nflu ljlgof]hg ePsf] x'g' 
k5{ . 

-@_  s'g} gofF of]hgf jf k'FhLut lgdf{0f sfo{qmdsf] /sd eP ;f] of]hgf jf sfo{qmd 
:jLs[t eO{ ;s]sf] x'g' kb{5 . 

-#_   vr{ ug{'k"j{ vr{ ug]{ cfb]z k|fKt eO{ ;s]sf] x'g' kb{5 . 

-ª_  :jLs[t ePsf] ah]6 zLif{sdf ljlgof]hg ePsf] /sd ckof{Kt ePdf jf :jLs[t ah]6 
zLif{sdf ;dfj]z gePsf] s'g} sfo{df tTsfn} vr{ gu/] k|flws/0fnfO{ xflg–gf]S;fgL x'g] 
ePdf dxflgb]{zsn] ;ldltaf6 cg'df]bg u/fpg] u/L h'g;'s} ah]6 /sdaf6 cfjZostfg';f/ 
vr{ ug{ / vr{ ug]{ :jLs[lt lbg ;Sg]5 .
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g]kfnsf] ;fj{hlgs vl/b 
k|0ffnL;DaGwL ;d;fdlos dfldnfx¿

 ;'/]z k|wfg 
Kf"j{ dxfn]vf lgoGqs, ;fj{hlgs ljQLo tyf vl/b Joj:yfkg lj1 

!=  k[i7e"ld

;fj{hlgs vl/b k|0ffnL ah]6 tyf sfo{qmd tof/L tyf sfof{Gjogsf] Ps k|d'v k||lqmof / ;fwg 
xf] . ;fj{hlgs vl/b P]g @)^# n] kl/eflift u/]sf] s'g} klg ;fj{hlgs lgsfon] jflif{s ¿kdf 
sfo{qmd tyf ah]6sf] tof/ ubf{ vl/bsf] lqmofsnfkx¿nfO{ Wofg lbg'kb{5 eg] ;f] sf] sfof{Gjog 
ubf{ klg vl/b sfo{ k|d'v k|lqmof xf] . rfn' vr{ jf ;fdfGo k|s[ltsf vr{x¿ afx]s k|foM k"FhLut 
k|s[ltsf vr{x¿sf] nflu vl/b sfo{ Ps ckl/xfo{ sfo{k|lqmof xf] . ah]6 tyf sfo{qmdsf] ;fy} 
dWodsflng vr{ ;+/rgfsf] nflu lqmofsnfk, kl/0ffd tyf k|ltkmnsf] ljZn]if0fsf] nflu glthf 
;+/rgf -Result Framework_ sf] ;Gbe{df cfut, k|lqmof, k|ltkmn, pknlAw tyf k|efjsf] 
ljZn]if0f ug]{ ul/G5 . t/ ;fj{hlgs vl/b k|0ffnL d'VotM k|lqmof / k|ltkmn;Fu ;DalGwt 
x'G5g . nfdf] k|lqmofsf] ¿kdf vl/b sfo{sf] gsf/fTds l6Kk0fL ug]{ ul/Psf] ePtf klg k|lqmofn] 
sfo{nfO{ a9L ;fb[Zo -Visibility_ u/fpg], a9L lgoGq0f -Control_ ug{ ;3fpg], hjfkmb]lxtf 
-Accountability_ ;'wf/ ug]{, sfo{s'zntf -Efficiency_ a9fpg] / pRr pTkfbsTj -Productivity_ 
xf;n ug]{ sfo{df dxTjk"0f{ kIf ePsf]n] k|lqmofnfO{ k|efjsf/L agfpg' cfjZos 5 . To;}n] 
cfof]hgfx¿sf] ah]6 tyf sfo{qmdsf] tof/L / sfof{Gjog pknlAwk"0f{ agfO{ nlIft p2]Zo xfl;n 
ug{ vl/b k|0ffnLsf] e"ldsf dxTjk"0f{ x'G5 . o;sf] afjh"b g]kfndf ;fj{hlgs vl/b k|lqmofdf 
;d;fdlos ¿kdf ;+rf/hut tyf lgofds lgsfox¿n] ljleGg dfldnfx¿ k|ltj]bg ug]{ ul/Psf] 
b]lvG5 . o;} s'/fnfO{ dWogh/ /fvL ;fj{hlgs vl/b k|0ffnL ;d;fdlos dfldnfx¿ klxrfg 
ub}{ g]kfndf cfof]hgfx¿sf] nlIft p2]Zox¿ xfl;n ug{ / ck]Iff cg'¿k sfd x'g g;Sg'df 
vl/b sfg"g / o;sf k|fjwfgx¿ slt lhDd]jf/ /x]sf] egL rrf{ ug]{ k|of; ul/Psf] 5 . o:tf] 
dfldnfx¿sf] klxrfg, sf/0f tyf ;d:ofsf] ;fy} ;dfwfgsf] pkfox¿ ;DaGwdf ;'wf/ ug{'kg]{ 
kIfx¿sf] ;d]t ljj]rgf ug]{ o; n]vsf] k|d'v p2]Zo /x]sf] 5 .

@= ;fj{hlgs vl/b;DaGwL dfldnfx¿

;fj{hlgs vl/b k|s[ofnfO{ bf]iff/f]k0f ug]{ k|d'v sf/0fx¿df d'VotM sfo{qmd tyf cfof]hgfsf] 
nlIft p2]Zo k|flKt / k|ltkmn ;dodf k|fKt gx'g'sf] ;fy} ;do / nfut a9g] cj:yf /x]sf] 
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5 . @)&% ;fndf clVtof/ b'¿kof]u cg';Gwfg cfof]un] u/]sf] Ps cWoog k|ltj]bgdf 
tTsflng ;dodf g]kfnsf !*$* cfof]hgfx¿ em08} !) jif{b]lv ;~rfng ePklg sltkosf] 
Dofb gykLsg / clwsf+zsf] Dofb yk u/]sf] ePklg cfof]hgfx¿sf] sfo{ k"/f gePsf] t/ 
sfg"gdf b08sf] Joj:yf ePklg ;f]sf] kfngf gePsf] egL d'Vo lgisif{ /x]sf] b]lvG5 . o;sf] 
;fy} ;fj{hlgs lgsfox¿sf] k"FhLut vr{ ;dodf gx'g] / ePklg c;f/] ljsf;sf] ¿kdf c;f/ 
dlxgfsf] ;]/f]km]/f]df vr{ x'g] k|j[lQsf] sf/0fn] g]kfnsf a}+sx¿sf] t/ntfdf klg k|efj k/]/ lghL 
If]qsf] nufgL ug]{ jftfj/0fdf ;d]t ax'kIfLo c;/ kg]{ u/]sf] b]lvPsf] 5 . ut jif{ @)&(.*) 
sf] k"FhLut vr{df ePsf] j[l4;+u} a}sx¿sf] t/ntf l:yltdf cfPsf] kl/jt{gn] o;} s'/fnfO{ 
;+s]t u/]sf] 5 . o;sf] ax'kIfLo c;/sf] ¿kdf lghLIf]qsf] Joj;fosf] nfut a9\g uPsf] / 
cGttf]uTjf d'›fl:kmlt x'g u} ;j{;fwf/0fsf] hLjg lgjf{xdf sl7gfO{ x'g k'u]sf] cfef; x'G5 . 
o;/L hghLjgsf] kIf hf]l8Psf] x'Fbf ;fj{hlgs vl/b sfo{ rrf{sf] ljifo x'g k'u]sf] b]lvG5 . 
o; n]vdf vl/b sfo{sf] sf/0fn] ah]6 vr{ vl/b tyf cfof]hgfsf] sfof{Gjogdf b]lvPsf] 
cj/f]wsf] cj:yfx¿nfO{ dfldnfsf] ¿kdf lrq0f ul/Psf] 5 / ;f] cfwf/df g} cWoog tyf 
lgisif{ lgsflnPsf] 5 .

;fj{hlgs vl/bsf dfldnfx¿ cWoog ubf{ ;fj{hlgs vl/b sfg"gsf] k|fjwfgx¿sf] kfngfdf 
sdL b]lvPsf] / b08xLgtf k|d'v ¿kdf b]lvG5 . j:t'ut ¿kdf juL{s/0f ubf{ xfn b]lvPsf k|d'v 
dfldnfx¿df vl/b;DaGwL tof/L sfo{x¿, vl/b sfo{ljlwsf] k|lqmof tyf d"Nof+sg Joj:yf 
/ s/f/ Joj:yfkgsf kIfx¿sf] ;fy} vl/b Joj:yfkg;Fu cfa4 ah]6 sfo{qmd / cfjlws 
of]hgfdf ;d]t ;d:ofx¿ b]lvPsf 5g . h'g lgDgfg';f/ juL{s/0f ug{ ;lsG5 M

@=!= vl/b;DaGwL tof/Lsf sfo{x¿M 

lgofds lgsfox¿sf] b[li6sf]0fn] tof/Lsf sfo{x¿df tkl;n adf]lhdsf dfldnfx¿ b]lvPsf 
5g\M

■  vl/bsf] dfu tyf k|ltkmn lgwf{/0f M ah]6 tyf sfo{qmdsf] tof/L ubf{ sfg"g adf]lhd 
cfof]hgf a}+s, dWosfnLg vr{ ;+/rgf, vr{sf] dfkb08, lgsfonfO{ tf]lsPsf] sfo{x¿sf] 
cfwf/df lqmofsnfkx¿ PsLg u/L vl/b sfo{sf] dfu / ;f]sf] k|ltkmn PsLg gu/L vl/b 
ug]{ u/]sf]n] o:tf] sfo{ b08gLo dflgPsf] b]lvG5 . jf:tjdf vl/b sfg"gn] dfu / k|ltkmn 
lgwf{/0fsf] sfo{ cfwf/e"t ¿kdf lgwf{/0f gu/L ah]6 tyf sfo{qmd tof/ ug{ gx'g] / 
cfof]hgf a}+s tof/ ubf{sf] cj:yfdf g} ljsf; ul/Psf] lqmofsnfkx¿, ljQLo >f]t tyf 
vl/b ljlwn] g} k|:t't sfo{x¿ lgwf{/0f ul/ ;s]sf] x'G5 . t/ jf:tljs cfwf/df o:tf] 
cfof]hgf a}+s tof/ gul/+bf o:tf] j:t'ut cfwf/ :ki6 gx'g] / ;f] cfwf/df vl/b sfo{ 
ul/Fbf vl/b sfo{df cGof}n / sfo{sf] cfwf/df ge} kbflwsf/Lx¿sf] dgf]ut cfwf/df vl/b 
x'g hfg] ;Defjgf /xG5 . o;n] ubf{ ck]lIft k|ltkmn k|fKt x'g] b]lvFb}g . xfn e}/xjfsf] 
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n'lDagL ljdfg:yn tyf kf]v/f ljdfg:ynsf] lgdf{0f kl5 ck]lIft p8fg x'g g;Sg'df o:sf] 
;DefJotf cWoogdf b]lvPsf] sdL sdhf]/LnfO{ ;d]t cf}Nofpg ;lsG5 .

■  vl/b sfo{sf] ahf/ cWoog k|ltj]bg M vl/bsf] dfusf] cfwf/df ;fj{hlgs lgsfon] 
ahf/sf] cWoog u/L vl/bsf] sfo{k|s[ltsf] k|fljlws kIf, cfk"lt{stf{ jf lgdf{0f Joj;foL, 
sfd ug{ ;Sg] of]Uotf / cg'ej, k|fljlws sfo{ ug{ ;Sg] Ifdtf ePsf ;+:yfx¿sf] cfFsng 
/ ;+Vof cflbsf] cWoog u/L ahf/ cWoog k|ltj]bg tof/ u/]/ dfq vl/b sfo{ cl3 
a9fpg' kg]{ sfg"gL Joj:yf ul/Psf] 5 . t/ o:tf] k|lqmof k"/f gu/L vl/b sfo{ ug]{ u/]sf] 
sfo{nfO{ klg b08gLo ul/Psf] 5 . o;n] ubf{ of]Uotf lgwf{/0f, vl/b ljlw lgwf{/0f, 
k|lt:kwf{Tds l:yltsf] cfFsng ug{ g;lsFbf vl/b sfo{ k|efljt x'g k'Ub5 .

■  vl/b sfo{sf] Kofs]h lgwf{/0f M ahf/ cWoog k|ltj]bgsf] cfwf/ tyf vl/b sfo{sf] 
ljz]iftfsf] cfwf/df k|fljlws ljj/0f -Technical Specification_ tof/ u/]kl5 ;fj{hlgs 
lgsfosf] vl/b;DaGwL sfo{x¿sf] k|s[lt k|sf/ / kl/df0fsf] cfwf/df vl/b sfo{sf] Kofs]h 
lgwf{/0f ug{'kg]{ vl/b sfg"gsf] k|fjwfg /x]sf] 5 . t/ lgofds lgsfox¿n] Kofs]h lgwf{/0fsf] 
sfo{df Wofg glbPsf] x'Fbf vl/b sfo{df k|lt:kwf{ ;Lldt x'g] / vf; af]nkqbftfx¿ dfq 
of]Uo x'g] cj:yf nufotsf u'0f:t/o'Qm vl/b sfo{ x'g g;Sg] cj:yf cfpg] lgisif{ 
lgsfn]sf] b]lvG5 . k|fljlws ljj/0f ;d]tsf] cfwf/df Kofs]h lgwf{/0f ug{'kg]{ ePsf]n] 
j:t'ut ¿kdf vl/b sfo{ gul/+bf klg vl/b sfo{df ;d:of b]vf kg]{ u/]sf] b]lvG5 .

■  o;sf] ;fy} ;fj{hlgs lgsfox¿n] vl/b Kofs]hsf] cfwf/df nfut cg'dfg tof/ u/L 
vl/b sfo{ ug{'kg]{df ;f] cg';f/ nfut cg'dfg tof/ gu/L vl/b sfo{ u/]sf] egL s}lkmot 
b]vfPsf] 5 . Kofs]h lagf vl/b sfo{sf] nfut cg'dfg gx'Fbf vl/b sfo{sf] vl/b ljlw 
km/s kg{ hfg'sf ;fy} af]nkqbftfx¿sf] k/LIf0f tyf of]Uotf lgwf{/0fsf] sfo{df c:ki6tf 
x'g u} vl/b sfo{ k|efjsf/L x'g ;Sb}g . To;}n] sfdsf] k|s[lt cg';f/ n6, :nfOl;u / 
Kofs]lhª ug]{ sfo{sf] oyf]lrt ljefhg u/L sfo{ Joj:yfkg ug{'kg]{df gul/Pdf sfg"gL 
k|fjwfgsf] kfngf ePsf] dflgFb}g .

■  xfnsf lbgx¿df vl/b sfo{sf] nflu vl/b ljlwsf] 5gf}6 klg dfldnfsf] ¿kdf b]vfk/]sf] 
5 . /fli6«o tyf cGt//fli6«o jf dfn;fdfg / lgdf{0f sfo{ jf k/fdz{ ;]jfsf] ldl>t sfo{ 
ubf{ s:tf] ljlw ckgfpg] eGg] s'/fsf] lgwf{/0f sltko cj:yfdf :ki6 ePsf] b]lv+b}g . 
o;sf] k|ToIf ;DaGw sfdsf] k|s[lt k|sf/ / kl/df0fdf cfwfl/t x'G5 eg] Kofs]h tyf ;f] 
cfwf/df tof/ ul/Psf] nfut cg'dfgn] jf:tjdf vl/b ljlwsf] lgwf{/0f ub{5 . ;fj{hlgs 
lgsfox¿n] o:tf] >[ª\vnfa4 sfo{sf] r/0f kfngf gubf{ klg vl/b sfo{df ;d:of cfpg] 
u/]sf] 5 . To:t} lgdf{0f sfo{df k|foM xfn k|of]udf cfPsf] k/Dk/fut vl/b ljlw -l8hfOg, 
la8 / laN8_ n] ubf{ lgof]Qmf -Employer_ n] ;dodf g} l8hfOg tyf 8«lju cflb :jLs[t 
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ug{ g;Sbf bfaL cfpg], ;Demf}tfsf] Dofb yk ug{'kg]{ cj:yf l;h{gf x'g] u/]sf] tYo cfly{s 
jif{ @)&&÷&* df d]nDrL vfg]kfgL cfof]hgf k|yd km]haf6 l;lsPsf] kf7;DaGwL uf]i7Lsf] 
lgisif{n] b]vfPsf] lyof] . To;}n] k/Dk/fut ljlwsf] ;f6f] l8hfO{g / laN8, O{lGhlgol/u+ 
k|f]Sof]/d]G6 / lgdf{0f nufot ;fj{hlgs lghL ;fem]bf/L k|of]u u/L k"jf{wf/ ljsf;df gofF 
ljlwx¿ k|of]u ug{'kg]{ wf/0ff klg /x]sf] 5 . o; k|sf/sf] ljlw cfof]hgf a}+s tof/ ubf{sf] 
cj:ydf g} PsLg u/L ;/sf/sf] >f]t jf lghL If]qsf] ljQLo ;xeflutfdf k"jf{wf/ lgdf{0fsf] 
sfo{ ;~rfng ug{ -;8s, k'n, xjfO{ p8fg dfu{ lgdf{0f, ljB'tLo phf{ cfof]hgfsf] lgdf{0f 
cflb_ ;lsPdf >f]t ;fwgsf] pkof]u x'g] / k"jf{wf/sf] klg ljsf; x'g] tyf lghL If]qnfO{ 
klg nufgLsf] cj;/ pknAw x'g] cj:yfsf] l;h{gf x'g ;Sb5 . o;}n] vl/b ljlw klg 
xfnsf] ;dodf ;f]rgLo /x]sf] 5 .

gx/, vl/b ljlwsf] cfwf/df vl/b ;Demf}tfsf] 5gf}6sf] ul/g] x'Fbf ;f] cg';f/ af]nkq;DaGwL 
sfuhft 5gf}6 / tyf vl/b k|zf;g ubf{ sfo{If]q / /sd 36fpg];DaGwL ;d:of cfpg] u/]sf] 
b]lvPsf] 5 . sfuhftsf] tof/L /fd|f] ePdf af]nkqbftfx¿n] af]nkq k]z ubf{sf] cj:yfdf g} 
lglZrGt eO{ sfd ug]{ cj:yf x'G5 eg] s/f/ k|zf;gsf] cj:yfdf klg bfjL cfpg] ;d:of klg 
;+jf]wg ug{ ;lsG5 . h:t} PsfO b//]6 ;Demf}tf ug]{ ls Psd'i6 ;Demf}tf ug]{ tyf ldl>t sfd 
ug{'k/]df s:tf] vl/b ;Demf}tf 5gf}6 ug]{ eGg] lgwf{/0f ug{'kb{5 . af]nkq;DaGwL gd'gf sfuhft 
gePsf] cj:yfdf ;fj{hlgs vl/b cg'udg sfof{nodf sfuhft tof/ u/L ;xdltsf] nflu 
k7fpFbf ;f] sfof{noaf6 ;dodf g} hjfkm cfpg g;Sbf vl/b sfo{df cGof}n x'g] u/]sf] b]lvG5 .

:jLs[t jflif{s vl/b of]hgf cg';f/ ;dod} vl/b ug]{, u'? vl/b of]hgf tof/ gu/L / jflif{s 
ah]6df /sd ;dfj]z gu/L cfof]hgf :jLs[t u/]sf] cj:yfdf jflif{s ah]6 / sfo{qmd cg';f/sf] 
vl/b of]hgf gaGg], ag] klg vl/b cg'udg sfof{nodf gk7fpg] tyf vl/b of]hgf j:t'k/s 
/ jf:tljs x'g g;Sbf dGqfnout ah]6 ;"rgf k|0ffnLdf k|ljli6 ul/g] jflif{s vl/b of]hgf 
cf}krfl/stfdf ;Lldt x'g] u/]sf] b]lvPsf] 5 . o;n] ubf{ vl/b sfo{;DkGg x'g] lglZrttf gx'g] 
tyf cg'dfg ug{ sl7g x'g] tyf jflif{s sfof{Gjog of]hgf cg';f/ vl/b sfo{sf] cg'udg ug{ 
sl7gfO x'gfsf] ;fy} vr{sf] k|If]k0f / gub k|jfxsf] k|If]k0f ug{ ;d]t sl7gfO x'g] u/]sf] b]lvPsf] 
5 . To:t} jx'jifL{o cfof]hgfsf] xsdf jx'jifL{o vl/b of]hgf -u'? vl/b of]hgf_ / jflif{s vl/b 
of]hgf agfO{ cfof]hgf a}+sdf k|ljli6 u/L ;f] cg';f/ >f]tsf] ;'lglZrttf eP kZrft dfq vl/b 
sfo{ cl3 a9fpg' kg]{ Joj:yf 5 . o;f] x'g g;s]df lgofds lgsfon] cg';Gwfg ug{ ;Sg] cj:yf 
ePsf]n] vl/b of]hgf cf}krfl/stfdf dfq ;Lldt x'g] sfo{df plrt Wofg lbg' cfjZos 5 .

@=@= vl/b sfo{ljlwsf] k|lqmof tyf k/LIf0f / d"Nofª\sg tyf k'g/fjnf]sgsf] Joj:yf M 

vl/b sfo{sf] tof/Lsf] ;fy} vl/b sfo{ljlwsf] r/0fdf klg dfldnfx¿ b]lvPsf] 5 . vl/b sfo{sf] 
nflu ah]6sf] tof/L / ljlgof]hgsf] ;dodf g} vl/b sfo{sf] nflu klg cfjZos Joj:yfkg 
ug{'kg]{ Joj:yf /x]sf] 5 . cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj P]g @)&^ sf] bkmf ( / !) 
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df ah]6 tof/ ubf{ cfof]hgf a}+s -h:df vl/b ljlw klg pNn]v x'g'kb{5_, dWodsfnLg vr{ 
;+/rgf, vr{sf] dfkb08sf] cfwf/, vr{ ug{ ;Sg] Ifdtf cflb ;d]tsf] cfwf/df ah]6 tof/ 
u/L sfo{qmd jf cfof]hgfsf] k|s[lt / kl/df0f cg';f/ jflif{s vl/b of]hgf jf vl/b u'? of]hgf 
;d]t tof/ ug{'kg]{ k|fjwfg /x]sf] 5 . o;n] ubf{ vl/b sfo{ cfˆgf] sf/0fn] dfq ge} cfof]hgf 
jf sfo{qmdsf] lgdf{0f klg vl/b sfo{df b]vfkg]{ ;d:ofsf] nflu lhDd]jf/ ePsf] b]lvG5 . lsgls 
cfof]hgf jf sfo{qmdsf] kof{Kt tof/L lagf ah]6df ;dfj]z ul/Fbf tof/L sfo{ ubf{ -hUuf 
clwu|x0f, ;DefJotf cWoog, jftfj/0f cWoog tyf ?v s6fg cflb_ vl/b of]hgf cg';f/sf] 
ldltdf vl/b sfo{ z'? ug{ ;lsFb}g / To;n] ubf{ vl/b sfo{df Jojwfg x'g u} vl/b / vr{ 
gx'g] cj:yfsf] l;h{gf x'g k'Ub5 . To;}n] lgofds lgsfon] ah]6 tof/Lsf] ;dodf k"/f ug{'kg]{ 
tof/L gePsf] cj:yfdf klg ;fj{hlgs vl/b sfo{sf] ;"rgf cfJxfg ug{' k"j{ clgjfo{ ¿kdf 
cfof]hgf:yn . lgdf{0f:yndf jf vl/b ug{ rfx]sf] ljifodf tof/Lsf] cj:yf PsLg u/]/ dfq 
vl/b sfo{ k|f/De ug]{ / o;sf] nflu lj1 sd{rf/Lsf] k|ltj]bgsf] cfwf/df dfq vl/b sfo{ cufl8 
a9fpg] eGg] lgb]{zg ePsfn] vl/b sfo{ cl3 cfof]hgf jf sfo{qmdsf] tof/Lsf] sfo{df g} ljz]if 
Wofg lbg'kg]{ egL ;+s]t ul/Psf] 5 . o;sf] cefjdf ;+nUg kbflwsf/Lx¿n] hjfkmb]lxtf jxg 
ug{'kg]{ cj:yf l;h{gf x'g k'u]sf] 5 .

af]nkqbftfsf] of]Uotf k/LIf0f tyf d"Nofª\sg M vl/b sfo{df af]nkq;DaGwL sfuhft jf 
dfukqdf plNnlvt k/LIf0f / d"Nofª\sgsf] cfwf/ klg ljjflbt x'g] u/]sf] b]lvG5 . lgdf{0f 
sfo{sf] nflu ;fj{hlgs vl/b sfg"gdf k/LIf0f tyf d"Nofª\sgsf * j6f r/0f ePsf] cj:yfdf 
;f] r/0fx¿ qmda4 ¿kdf k"/f u/]/ dfq csf]{ r/0fsf] k/LIf0f tyf d"Nofª\sgsf] sfo{ ug{'kg]{ 
sfg"gL Joj:yf ePklg z'?df af]nkqbftfx¿sf] saf]n c+s x]/L ;a}eGbf Go"g x'g]nfO{ g} pQL0f{ 
u/fpg] dg;fon] o:tf] k/LIf0f tyf d"Nof+sg ug]{ u/]sf] b]lvPsf] 5 . o;n] ljwflosL dg;fo k"/f 
ub}{g . ;fj{hlgs vl/b P]g tyf lgodfjnLn] of]Uotfsf] k/LIf0f / d"Nof+sg r/0fa4 ¿kdf ug{'kg]{ 
egL Ps r/0f k"/f u/]kl5 dfq csf]{ r/0fsf] k/LIf0f / d"Nof+sg ug{'kg]{ sfg"gL Joj:yf /x]sf] 5 . 

jf:tjdf vl/b sfg"gn] ! u|fXotfsf] k/LIf0f @= k|f/lDes jf k"0f{tfsf] k/LIf0f #= k|fljlws 
d"Nof+sg $= Jofkfl/s d"Nof+sg % cfly{s d"Nof+sg ^= of]Uotf / Ifdtfsf] k/LIf0f & u0fLtLo 
z'4tfsf] k/LIf0f, *= lgdf{0f sfo{sf] ljz]if d"Nof+sg ePkl5 dfq ;f/e"t ¿kdf k|efju|fxL Go"gtd 
d"Nof+lst af]nkq lgwf{/0f ePsf] af]nkqbftfsf] 5gf}6 ug{'kg]{ sfg"gL Joj:yfsf] ;§f Go"gtd /sd 
saf]n ug]{ af]nkqbftfnfO{ 5gf}6 ug]{ dfgl;stf -;fj{hlgs n]vf ;ldlt, clVtof/ b'¿kof]u 
cg';Gwfg cfof]u, /fli6«o ;ts{tf s]G›, dn]ksf] sfof{no h:tf lgofds lgsfox¿ cflb_ sf] 
cfwf/df lgodgsf] sfo{ x'Fbf ;fj{hlgs lgsfox¿df cGof}nsf] l:ylt cfpg] u/]sf] / d"Nof+sg 
sfo{ ;dohGo x'g hfg] u/]sf] klg b]lvG5 . lgofds lgsfosf] b[li6sf]0fn] k/LIf0f / d"Nof+sg 
ul/Fbf ;fy{s k/LIf0f / d"Nof+sgdf c;/ kg{ uPsf] tyf ;du|df x]bf{ ;/sf/sf] Jooef/df c;/ 
k'Ug hfg] b]lvG5 . o; ;DaGwdf tYo / k|df0fdf cfwf/Lt cWoog cg';Gwfg cfjZos 5 .
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k'g/fjnf]sg / JofVof M 

xfn b]vfk/]sf] dfldnfx¿ dWo] vl/b sfo{sf] k/LIf0f / d"Nof+sg kl5 :jR5tf - Equity_ k|of]hgsf] 
nflu af]nkqbftfx¿nfO{ ph"/L ug]{ cj;/ lbgsf] nflu ;fj{hlgs vl/b sfg"gn] klg k'g/fjnf]sg 
ug]{ ;do / cj;/ k|bfg u/]sf] 5 . h:df @ s/f]8;Dd sfof{no k|d'vn] / ;f] eGbf a9L /sdsf] 
nflu k'g/fjnf]sg ;ldltn] ph'/L ;'Gg] k|fjwfg u/]sf] 5 . o:tf] k'g/fjnf]sg d"Nof+sgsf] sfo{nfO{ 
:jR5tfsf] ¿kdf k/LIf0f ug{sf] nflu sfg'gdf Joj:yf ul/Psf]df o; k|lqmofnfO{ sfg'g adf]lhd 
pkof]u ug{ ;lsPsf] b]lvFb}g . 7"nf 7"nf vl/b;DaGwL sfo{x¿sf] ;DaGwdf af]nkqbftfx¿n] 
k'g/fjnf]sg ;ldltdf ph'/L ug{'kg]{df ;f] ;ldltdf ph'/L ug{ cfjZos kg]{ w/f}6L g/fVg] dg;fon] 
;fj{hlgs n]vf ;ldlt, /fli6«o ;ts{tf s]G› tyf clVtof/ b'¿kof]u cg';Gwfg cfof]u h:tf 
lgofds lgsfodf ph"/L ubf{ w/f}6L /fVg gkg]{ ePsf]n] To:tf lgsfox¿df ph"/L ug]{ k|rngn] 
;f] ;ldltsf] k|of]hg sfg"gn] Joj:yf u/] cg';f/ sfo{ ug{ ;s]sf] b]lvFb}g . 

xfn ;+3Lotfsf] ;Gbe{df tLg txsf] ;/sf/ eP klg k'g/fjnf]sg ;ldlt ;+3Lo ;/sf/df 
dfq ePsf] cfwf/df ;f] ;ldltsf] ;§f k|b]z :t/df ;xh pknAw ePsf] clVtof/ b'¿kof]u 
cg';Gwfg cfof]usf sfof{nox¿df ph"/L kg]{ u/]sf] sf/0fn] k|b]z / s]G›Lo ¿kdf cfof]udf 
;d]t clwsfFz vl/b;DaGwL ph"/L kg]{ u/]sf] b]lv+bf k'g/fjnf]sg ;ldltsf] e"ldsf pkof]u x'g 
;s]sf] b]lv+b}g . To:t} ;fj{hlgs vl/b sfg"gsf] JofVof ug]{ lgsfo :ki6 gx'Fbf s'g} ljjfb jf 
c:ki6tf ePdf /fo k/fdz{ lbg] sfd afx]s clgjfo{ ¿kdf kfngf ug{'kg]{ lgb]{zg jf lg0f{o lbg] 
lgsfo gx'Fbf lgofds lgsfox¿n] cfkm}n] JofVof u/]sf] cfwf/df vl/b;DaGwL ljifosf] JofVof 
x'g] cj:yf /x]sf]n] ;fj{hlgs lgsfosf kbflwsf/Lx¿n] vl/b sfo{df k|0ffnL / k|s[ofsf] k"0f{tf 
jf r/0f s'g xf] egL JofVof ug{ vl/b sfg"gsf] eGbf klg lgofds lgsfox¿sf] dg;fo a'em]/ 
vl/b ug{'kg]{ wf/0ffsf] ljsf;n] ubf{ vl/b sfg"gsf] k|:tfjgfdf pNn]lvt ;f/ule{t k|0ffnLsf] 
bz{g k|of]u Jojxf/df ptfg{ sl7g x'g] u/]sf] b]lvG5 . oL b'O{ sf/0fx¿n] ubf{ vl/b sfo{df 
;dodf lg0f{o gx'g] u/]klg lgofds lgsfosf] 5fgaLgsf] sf/0fn] lg0f{o ug{ l9nfO{ x'g] sfo{n] 
vr{ ug]{ sfo{df Jojwfg x'g] u/]sf] b]lvG5 . ljjfb lg¿k0fsf] JofVof lglZrt gx'Fbf cGof}nsf] 
cj:yfdf ;fj{hlgs vl/b sfo{ ug]{ cj:yf /x]sf]n] ;fj{hlgs vl/b ug]{ sfo{ lgs} k|efljt x'g 
uPsf] b]lvPsf] 5 .

@= #= s/f/ ;Demf}tf k|zf;g M 

jt{dfg ;dodf k"FhLut vr{sf] l9nfO tyf cfof]hgfx¿ ;dodf g} ;DkGg gx'g] / nfut a9\g] 
u/]sf] cj:yf cfof]hgfsf] tof/Lsf] ;dodf cfof]hgf a}+ssf] cfwf/df ah]6 k|:tfj tyf 
ljlgof]hg gul/+bf cfpg] u/]sf] d'n ;d:of b]lvG5 . t/ vl/b ;Demf}tf kl5sf] o:sf] k|zf;gsf] 
sfo{df x'g] ;d:of jf dfldnfx¿sf] sf/0fn] vl/b sfo{sf] nlIft k|ltkmn k|fKtLdf l9nfO{ x'g] 
u/]sf] cj:yf /x]sf] 5. g]kfn ;/sf/n] cfof]hgfx¿ -ljz]if u/L k"jf{wf/ ljsf;_ sf] sfo{;DkGg 
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ug{ ePsf] l9nfO{ Jojl:yt ug{ ;fj{hlgs vl/b lgodfjnL @)^$ df 5}6f}+ ;+zf]wg u/L lglZrt 
;do;Dd dfq -z'?sf] ;Demf}tf cjlwsf] %) k|ltzt_ Dofb yk ug{ ;lsg] u/L lglZrt ;dodf 
cfof]hgf ;DkGg ug]{ u/L Joj:yfkg ug]{ p2]Zo /flvPsf]df :jfy{;d'xsf] k|efjdf ;f] lgodsf] 
k|fjwfg af/Daf/ ;+zf]wg -xfn;Dd cf7f}+ k6s _ ul/Psf] 5 . ;f] Dofb yk -Extension of time_ 
;DaGwL k|fjwfg xfn;fn} t]x|f}+ ;+zf]wg ;Dd klg ;+zf]wg eO{ /x]sf] b]lvG5 . o;/L af/Daf/ 
lgodsf] k|fjwfg kl/jt{g e} /xFbf cfof]hgfx¿ tf]lsPsf] ;dodf ;DkGg x'g] jftfj/0f l;h{gf x'g 
;Sb}g, oxL sf/0fn] ubf{ klg vl/b Joj:yfkgsf] k|lqmof q'l6k"0f{ ePsf] 7fgL cfnf]rgf ug]{ u/]sf] 
b]lvG5 . jf:tjdf vl/b ;Demf}tfsf] k|zf;g ug]{ kbflwsf/L tyf ;f] lgsfosf] tfn's dGqfnosf 
n]vf pQ/bfoL clws[t / dGqfnosf dGqLx¿n] klg sfg"g adf]lhd ck]lIft e"ldsf lgjf{x gubf{ 
klg ;Demf}tf k|zf;g k|efjsf/L x'g ;s]sf] eGg sl7gfO x'Fb}g .

To;}n] xfn;fn} clVtof/ b'¿kof]u cg';Gwfg cfof]un] hf/L u/]sf] lgb]{zgdf cfof]hgfx¿sf] 
sfo{x¿sf] nflu sfof{Gjog sfo{of]hgf agfO{ ah]6 sfof{Gjog ug]{, vl/bsf] sfo{ ;dod} cufl8 
a9fpg], ;dodf g} ;Demf}tf ug]{, ;Demf}tf cg';f/ cfjZostfg';f/ 7]Ssfsf] Dofb yk ug]{ / sfd 
gug]{ kIfnfO{ sfg"gL sf/jfxL ug]{ -7]Ssf tf]8\g], lgwf{l/t Ifltk"lt{, sfnf];'rL cflb_ egL vl/b 
;Demf}tfsf] k|zf;gdf b]lvPsf] q'l6x¿ ;dfwfg ug{ g]kfn ;/sf/nfO{ ;r]t u/fPsf] b]lvG5 . 
To:t} 7]Ssf Joj:yfkgdf /x]sf ;d:of ;dfwfg ug{ lglZrt ;do;Dd 7]Ssf gnufPdf :jtM 
cy{ dGqfnodf ah]6 ;dk{0f x'g] k2ltsf] ljsf; ug]{ / df]ljnfOh]zg k]:sLdf /x]sf] ljs[lt /f]Sg 
o;sf] ljlw / k2lt sfo{ ;Dkfbgd'vL agfpg] u/L ;'wf/ ug]{ egL lgb]{lzt u/]sf] b]lvG5 . s/f/ 
k|zf;gsf] nflu vl/b ;Demf}tf adf]lhdsf] sfdsf] u'0f:t/ cg'udg u/L sfo{;DkGg eP kZrft 
;dod} e'QmfgL lbg' kg]{ -lhDd]jf/ JolQm / n]vf pQ/bfoL clws[tsf] lhDd]jf/L_ glbPdf ;DalGwt 
clwsf/L lhDd]jf/ x'g'kg]{ egL hjfkmb]lxtf :yflkt ug]{ k|of; ul/Psf] b]lvG5 . vl/b ;Demf}tf 
k|zf;gsf] ;DaGwdf ;Demf}tf cg';f/ sfo{ z'? ug{'kg]{ ;dodf sfo{ z'? gug]{, ladf;DaGwL 
k|fjwfgsf] kfngf / aLdf+s /sddf ljjfb, sfo{ ;Dkfbg hdfgtdf q'l6 ;Rofpg] cjlw;Dd nfu" 
x'g] u/L hdfgt k]z gx'g], ;Demf}tf Dofb yk;DaGwL sfo{x¿ ;dodf g} Dofb yk gug]{ sfo{n] 
ubf{ hl6ntf, d"No ;dfof]hgsf] u'0ffFs / ;'rs >f]tsf] cfwf/df ljjfb, s/f/ e+u -6ld{g]zg_ 
ug]{ sfo{ k|efjsf/L gx'g] s'/f tf]lsPsf] ;dodf sfd z'? gu/]df, sfo{tflnsf cg';f/ sfd gu/L 
lgdf{0f Joj;foLn] sfd 5f8]df / sfo{k|ult gu/]df tyf cfwf/e"t ¿kdf s/f/sf k|fjwfgx¿ 
tf]l8Pdf klg s/f/ k|zf;gn] s/f/ e+u gug]{ -k]:sL ;dodf e'QmfgL gu/]df, tf]lsPsf] ;dodf 
lan e'QmfgL gu/]sfdf, cg'dltkq jf ;fO6sf] cflwkTo lgdf{0f Joj;foLnfO{ x'g g;s]df cflb M 
lgdf{0f Joj;foLn] e+u ug{;Sg]_ cflb sfo{ k|efjsf/L x'g ;s]sf] 5}g . o:t} sDk]G;]l6u Oe]G6;, 
e]l/Pzg k"jf{g'dfg ug{ ;lsg] sfddf e]l/Pzg lbg g;lsg], e]l/Pzg cfb]znufot s/f/sf] 
ljjfb Joj:yfkgsf ;Gbe{df klg ;d:of cfpg] u/]sf] b]lvG5 . o;sf] ;fy} cfof]hgf k|d'v jf 
;fO6 OlGhlgo/ tyf lgdf{0f Joj;foL aLr sfo{tflnsf adf]lhd sfd eP gePsf] lgoldt ;"rgf 
lng / j:t'k/s lg0f{o ug{ Joj:yfkg a}7s a:g] cEof; Go"g -em08} gePsf] a/fa/_ ePsfn] 
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cg'udg k|efjsf/L x'g ;s]sf] b]lvFb}g . t/ To:tf] Joj:yfkg a}7s a:g] xf] eg] s/f/ ;dodf 
g} ;DkGg ug{ ;lsg] cEof; ;d]t /x]sf] -d]nDrL vfg]kfgL cGtu{t ;'Gb/Lhnsf] hn k|zf]wg 
s]G› ;dodf / nfut cg';f/ ;DkGg ePsf] d]nDrL==== km]h ! sf] l;lsPsf] kf7;DaGwL uf]i7Lsf] 
lgisif{_ ;Gbe{df o:tf] a}7ssf] k|efjsf/L Joj:yfkg ug{' h?/L b]lvG5 .

;Demf}tf k|zf;gsf] ;Gbe{df cfof]hgfsf] l9nfOn] Dofbyk ug{'kg]{, e]l/Pzg hf/L ug]{, d"No 
;dfof]hg ltg{'kg]{, Ifltk"lt{ jf bfaL ltg{'kg]{ cj:yf cfpg ;Sg] ePsf]n] cfof]hgfsf] ;do / 
nfut a9\g] -Time and Cost Overruns) cj:yf l;h{gf e} ;/sf/sf] cfly{s bfloTj a9\g uPsf] 
cj:yf /x]sf] 5 .

#=  dfldnfx¿ tyf ;d:ofx¿ cfpgfsf] sf/0fx¿ / ;dfwfgsf nflu ug{'kg]{ pkfox¿ M 

dfly plNnlvt ;fj{hlgs vl/b sfo{df b]lvPsf dfldnfx¿ cfpgfsf sf/0fx¿ w]/} 5g . o; 
;DaGwdf tkl;nsf sf/0fx¿ ljz]if ¿kdf cf}Nofpg ;lsG5 M

#=!=  vl/b PsfOsf] ;+:yfut Joj:yf M 

;fj{hlgs vl/b P]gn] u/]sf] vl/b PsfOsf] ;+:yfut Joj:yf x'g g;Sbf ;fdfGo cg'ej jf 1fg 
ePsf k|zf;g jf cGo ljifosf kbflwsf/Lx¿ ;f] PsfOdf v6fOFbf vl/b h:tf] ljlzi6 sfo{x¿ 
;Dkfbg x'g sl7gfO x'g u} vl/bsf r/0fa4 sfo{x¿ x'g g;sL vl/b sfo{ k|efljt x'g uPsf] 
b]lvG5 . h;sf] sf/0fn] ubf{ vl/b;DaGwdf dfldnfx¿ cfpg] ub{5 .

o; ;DaGwdf ;fj{hlgs vl/b cg'udg sfof{nosf] P]gsf] e"ldsf cg';f/ ;a} ;fj{hlgs 
lgsfox¿nfO{ vl/b PsfOsf] ;+:yfut ;~rfngdf hf]8 lbg' cfjZos 5 . o;sf] cg'udg 
lg/Gt/ ¿kdf ;f] sfof{non] u/L vl/b PsfOsf] ;+:yfut Ifdtfsf] ljsf; ug{' cfjZos b]lvG5 .

#=@=  P]gsf] bz{g tyf ;f/e"t kIfsf] af/]df :ki6 JofVof M 

;fj{hlgs vl/b sfg"gsf] k|:tfjgfdf plNnlvt P]gsf] bz{g tyf ;f/e"t kIfsf] af/]df :ki6 
JofVof gx'Fbf P]gsf] bkmf # cg';f/ clgjfo{ ¿kdf kfngf ug{'kg]{ sfo{ljlw, k|lqmof tyf lg0f{onfO{ 
cem a9L v'nf, kf/bzL{, j:t'lgi7 / ljZj;gLo agfpg] Ù ;fj{hlgs vl/b k|lqmofdf k|lt:kwf{, 
:jR5tf, Odfgbf/L, hjfkmb]lxtf / ljZj;gLotf k|j4{g ug]{ tyf ldtAooL tyf ljj]sk"0f{ 9Ëaf6 
;fj{hlgs vr{sf] clwstd k|ltkmn xfl;n ug]{ / lje]b /lxt / ;dfgtfsf] cfwf/ :yfkgf 
ug{'kg]{ cj:yfsf] af/]df :ki6 JofVof x'g g;Sbf dgf]ut ¿kdf JofVof x'g] cj:yfdf vl/b 
sfo{df clglZrttf cfpg] u/]sf] b]lvG5 . h:t} ljj]sk"0f{ k|ltkmn xfl;n ug]{ eGgfn] nfut 
cg'dfg eGbf ;f/e"t ¿kdf saf]n cFs a9L ePsf] cj:yf dfq xf] jf cGo xf] ;f] PsLg x'g 
g;Sbf lgofds lgsfox¿sf] cf cfˆgf] dg;fon] vl/b sfo{df ;+nUg kbflwsf/Lx¿df cGof}n 
cfpg] u/]sf] 5 .



:dfl/sf, @)*!72 gful/s p8\8og k|zf;lgs sd{rf/L ;+3

o;sf] nflu ;fj{hlgs vl/b cg'udg sfof{non] k|fljlws dfu{bz{g hf/L u/L ;fj{hlgs 
lgsfox¿sf] nflu dfgs agfO{ lgofds lgsfox¿n] ;d]t ;f] cfwf/df vl/b sfo{sf] k/LIf0f 
/ d"Nof+sg x'g] Joj:yf ul/g' kb{5 . o;n] clgZrosf] cj:yfnfO{ JofVof ug{ ;3fp k'Ub5 .

#=#= ;fj{hlgs vl/b;DaGwL k|fljlws gf]6, dfu{bz{g tyf lgb]{lzsf M 

;fj{hlgs vl/b P]g @)^# hf/L ePkl5 @, # j6f dfu{bz{g hf/L ePsf] 5 hasL vl/b 
sfo{sf] k|s[lt, k|ljlw nufot cfotgsf] ;fy} ;fdlos ;d:ofx¿ ;dfwfgsf] nflu ;fj{hlgs 
vl/b cg'udg sfof{non] ;fj{hlgs vl/b;DaGwL k|fljlws gf]6, dfu{bz{g tyf lgb]{lzsfx¿ 
hf/L ul//xg' kg]{ x'G5 t/ o:tf] klg gug]{ / /fo lbFbf klg sfg'g adf]lhd ug]{ egL ;fj{hlgs 
lgsfox¿nfO{ k7fpFbf To:tf lgsfox¿nfO{ cfkm} JofVof u/L vl/b sfo{ ubf{ ;d:of kg]{ u/]sf] 
b]lvG5 . ;fj{hlgs vl/b k|0ffnL -Public Procurement System_ s:tf] x'g] / s'g s'g r/0fdf s] 
s] sfd ug]{, k|fljlws ljj/0f -Technical Specification_ n]Vg] tl/sf, vl/b sfo{sf] Kofs]lhª 
-Packaging_ ug]{ k2lt / r/0f, nfut cg'dfg -Cost Estimate_ tof/ ug]{ / nfutsf cfwf/x¿ 
to ug]{ tl/sf, k/Dk/fut / cfw'lgs vl/b ljlw -Procurement Method_ 5gf}6 ug]{ tl/sf, 
ahf/ cWoog -Market Study Report_ k|ltj]bg ug]{, of]Uotf lgwf{/0f tyf d"Nof+sg dfu{bz{g 
-Bid Evaluation Guidelines_ nufot s/f/ ;Demf}tf k|zf;gsf] cfwf/ d"Nof+sg / cg'udg 
k2ltsf] af/]df k|fljlws dfu{bz{g hf/L gx'Fbf vl/b sfo{df ;fj{hlgs lgsfox¿n] cf cfˆg} 
tl/sfn] o:tf] sfo{ ul/Fbf ph'/L k/]sf] cj:yfdf sl7gfO x'g] u/]sf] b]lvG5 . ;fj{hlgs lgsfon] 
sfd ;Dkfbg ug]{ dg;fo / lgofds lgsfosf] uNtL jf unt dg;fo kQf nufpg] dgf]j[lQn] cf 
cfˆg} JofVof ul/Fbf vl/b sfo{n] ck]lIft ultlzntf lng sl7g x'g] u/]sf] b]lvG5 .

o; ;Gbe{df ;fj{hlgs vl/b cg'udg sfof{non] dfly plNnlvt ljifox¿sf] dfu{bz{g tyf 
lgb]{lzsf tof/ u/L g]kfn ;/sf/sf] :jLs[lt kZrft\ hf/L ul/Pdf xfnsf] clwsf+z ;d:ofx¿ 
;+af]wg x'g u} vl/b;DaGwL sfo{x¿ ;'rf? x'g ;3fp k'Ug] b]lvG5 . o;af6 ;fj{hlgs lgsfox¿ 
/ lgofds lgsfox¿sf] cf cfˆg} dgf]ut JofVof x'g] k2ltsf] cGTo eO{ lglZrttfsf] jftfj/0f 
l;h{gf x'g uO{ cgfjZos cfz+sf x6fpg jf 36fpg ;3fp k'Ub5 . o;n] ;du|df ;fj{hlgs 
lgsfox¿nfO{ vl/b sfo{ k|efjsf/L agfpg klg d2t ldNb5 .

#=$= nfut cg'dfg / vr{ dfkb08 -gd{;_ M 

vl/b sfo{sf] nflu nfut cg'dfg Ps clgjfo{ sfd xf] . nfut cg'dfg ge} vl/b ug{ g} gx'g] 
sfg'gL Joj:yf /x]sf] 5 . nfut cg'dfg tof/ ug{sf] nflu vr{sf] dfkb08 -gd{;_ cfwf/ ePsf]df 
xfn lgdf{0f sfo{sf nflu afx]s dfn;fdfg, k/fdz{ ;]jf tyf cGo ;]jfsf] nfut cg'dfg tof/ 
ug{ vr{sf] dfkb08 tof/ ePsf] 5}g . vl/b sfg"gn] k/fdz{ ;]jfsf] nflu dGqfnon] dfkb08 
agfpg] k|fjwfg u/]sf] ePklg ;fj{hlgs vl/b P]g @)^# df hf/L eP otf xfn;Dd klg o:tf] 
dfkb08 tof/ x'g] u/]sf] b]lvFb}g . o;n] ubf{ k/fdz{ ;]jfsf] nfut cg'dfg ug]{ sfo{df ;d:of 



:dfl/sf, @)*! 73  gful/s p8\8og k|zf;lgs sd{rf/L ;+3

b]lvPsf] / cGof}nsf] aLrdf ;fj{hlgs lgsfox¿n] nfut cg'dfg tof/ ug]{ cEof; /x]sf] 5 . 
dfn;fdfg / cGo ;]jf vl/bsf] nflu klg vr{sf] dfkb08 tof/ x'g ;s]sf] b]lv+b}g . To:t} 
ljifout dGqfno h:t} s[lif sfo{qmdsf] nflu s[lif tyf kz'kIfL dGqfno / dftxtsf lgsfon] 
k/fn, v;L af]sf, 3fF; vl/b cflbsf] nflu nfut cg'dfg tof/ ug{ klg sl7gfO ePsf] b]lvG5 . 
lgdf{0f sfo{sf] gd{;sf] ;Gbe{df klg k|ljlwdf ePsf] kl/jt{g cg';f/ ;'wf/ / cBfjlws gul/g, 
lhNnf b//]6sf] cfwf/df 7"nf 7"nf cfof]hgfx¿sf] lan ckm SjflG66L tof/ ubf{ kof{Kt b/ 
lgwf{/0f gx'Fbf sfof{Gjogdf ;d:ofx¿ pTkGg ePsf], gd{;x¿ pko'Qm gx'Fbf c;fGble{s bfjL 
tyf e]l/Pzgx¿ -Irrevelant claims and variation_ cfpg] u/]sf], cGt/f{li6«o k|s[ltsf] Joj:yfkg 
ug{'kg]{ vl/bsf] sfo{df lhNnf b//]6 cg';f/ sfd ug{ sl7gfO ePsf] h:tf sl7gfOsf] sf/0fn] 
klg vl/b sfo{df :jfefljs ¿kdf sfof{Gjog x'g ;s]sf] b]lvFb}g .

o; ;Gbe{df sfo{sf/L lgsfout dGqfnox¿n] cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj P]g 
@)&^ tyf lgodfjnL @)&& df ePsf] k|fjwfg cg';f/ sfo{sf/L dGqfnout vr{ dfkb08 
tof/ u/L cy{ dGqfnosf] ;dGjodf jflif{s ¿kdf gd{; cBfjlws ug]{ / ;f] cfwf/df vl/b 
sfo{sf] vr{ dfkb08 tof/ u/L vl/bsf] ;fy} cGo rfn' vr{sf] klg dfkb08 lgwf{/0f u/L 
ah]6 tyf sfo{qmdsf] ;fy} lqmofsnfkut vr{sf] dfkb08 tof/ u/L k|ltkmnsf] nflu k|lqmof 
/ OGk'6 nfut lgwf{/0f ug]{ sfo{ k|efjsf/L agfpg' cfjZos 5 . vr{sf] dfkb08 tof/ u/L 
nfut cg'dfg tof/ ug{ ;fj{hlgs vl/b cg'udg sfof{non] pbfx/0f ;lxt dfu{bz{g hf/L 
ug{' cfjZos 5 .

#=%= vl/b;DaGwL tof/Lsf sfo{x¿ M 

;fj{hlgs vl/b sfg'gn] vl/b;DaGwL tof/Lsf sfo{x¿ lglZrt u/]sfdf ;fj{hlgs lgsfox¿n] 
o:sf] kfngf gubf{ klg vl/b k|lqmofdf c;/ k'u]sf] / lgofds lgsfox¿n] o:df k|Zg p7fpg] 
u/]sf] b]lvG5 . vl/b sfo{ l;nl;nfa4 / rqmLo ¿kdf ;Dkfbg ug{'kb{5 . Ps r/0f jf 
k|lqmof k"/f ePkl5 dfq csf]{ r/0f jf k|lqmof k"/f ug{'kb{5 . h:t} dfn;fdfg, k/fdz{ ;]jf 
jf lgdf{0f sfo{ h];'s} ePklg ;f] sfdsf] nflu k|ltkmn k|fKt x'g] u/L cfjZostf PsLg u/]sf] 
x'g'kb{5 . ;f] dfusf] cfwf/df dfq ;fj{hlgs lgsfox¿n] ahf/ cWoog k|ltj]bg tof/ ug]{, 
k|fljlws ljj/0f tof/ ug]{, Kofs]h lgwf{/0f ug]{, ;f] cfwf/df nfut cg'dfg tof/ ug]{ / 
nfut cg'dfgsf] cfwf/df vl/b ljlw PsLg ug]{ egL l;nl;nfa4 r/0fx¿ PsLg ul/Psf] 
5 . vl/b ljlwsf] cfwf/df dfq vl/b ;Demf}tf PsLg ug{'kg]{ k|fjwfg vl/b;DaGwL sfg"gdf 
ul/Psf] / ;f] sfo{ PsLg ePkl5 dfq vl/b of]hgf tof/ ug]{ sfo{ ug]{ :ki6 Joj:yf /x]sf] 
5 . l;nl;nfa4 ¿kdf Ps r/0f ;lsPkl5 csf]{ r/0fsf] l;nl;nfa4 sfd gubf{ ;d:of 
pTkGg x'g] u/]sf] b]lvG5 .

o; ;DaGwdf ;fj{hlgs vl/b k|0ffnLsf] l;nl;nfa4 sfo{ ;fj{hlgs vl/b sfg"gsf] cfwf/df 
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;fj{hlgs vl/b cg'udg sfof{non] lgb]{lzsf tof/ u/L nfu" ug{'kb{5 . ;f] sfof{non] hf/L 
u/]sf] lgb]{lzsf cg';f/ ;a} ;fj{hlgs lgsfox¿n] k/LIf0f ;"rL -r]s lni6_ tof/ u/L vl/b 
sfo{ u/]df vl/b sfo{nfO{ Jojl:yt ug{ ;lsG5

#=^= lgofds lgsfox¿sf] ;lqmotf / vl/b sfo{ljlwsf] JofVof M 

;fj{hlgs vl/b sfg"g cg';f/ r/0fa4 sfd ub}{ hfFbf klg af]nkqbftf jf k|:tfjbftfx¿n] ;d]t 
af]nkq jf dfukq tof/ ubf{ sltko Wofg lbg'kg]{ kIf x'g g;Sbf klg lgofds lgsfox¿n] b08gLo 
clwsf/sf] cfwf/df vl/b sfg"g sfo{ljlwsf] JofVof ug]{ u/]sf] b]lvG5 .

o;sf] nflu sfg"gdf plNnlvt vl/bsf r/0fx¿sf] k|fljlws dfu{bz{g ug]{ Ps lgsfonfO{ k|bfg 
ul/g'kb{5 . o:tf] lgsfo ;fj{hlgs vl/b cg'udg sfof{nonfO{ tf]lsg' cfjZos b]lvG5 . 
o;af6 vl/b sfo{ k|0ffnL / o;sf cjojx¿sf] JofVof ug{ ;lhnf] x'g u} sd emGem6 lagf 
vl/b sfo{ ug{ ;lsG5 .

#= &= ah]6 tyf sfo{qmd;Fu vl/b sfo{sf] tfbfDotf M 

;fj{hlgs vl/b sfo{ ah]6;Fu k|ToIf ;DaGw /fVb5 . jf:tjdf ah]6sf] k|d'v c+zsf] ¿kdf 
vl/b sfo{ /x]sf] x'G5 . ah]6 tof/ ubf{ g} vr{sf] dfkb08 :jLs[t u/L ;f] cfwf/df vl/b sfo{sf] 
cfotg, cfsf/ tyf pknAw ah]6sf] cfwf/df vl/b sfo{ PsLg ul/G5 . ljz]if u/L ah]6 vr{ 
cfof]hgfsf] k"j{ tof/L, ljsf; tyf cfof]hgf a}+ssf] cfwf/df tof/ ug{'kb{5 / o; cfwf/df 
ah]6 / vl/b sfo{df tfbfDotf /xG5 . o; sfo{sf] tfbfDotf x'g g;s]df vl/b sfo{ljlw / 
vl/b s/f/ k|zf;gdf låljwf e} b08 lbg;Sg] lg0f{o ug]{ lgofds lgsfox¿n] jf:tjdf sfg"gsf] 
JofVof ub{5 . o;n] ubf{ vl/b sfo{df l9nfO{ x'g] ;Defjgf /xG5 .

#=*= b08 ;hfosf] kfngf M 

;fj{hlgs vl/b P]g @)&^ df cfr/0f kfngf vl/b gu/]df b08 lbg] k|fjwfg klg /flvPsf] 5 . 
lkml8s jf o:t} af]nkq;DaGwL sfuhftx¿n] ;fj{hlgs vl/b sfg'gsf] cfwf/df sfd gu/]df 
b08 lbg] Joj:yf u/]sf] eP klg Jojxf/df To:sf] kfngf ePsf] b]lvFb}g . o;n] ubf{ b08 gx'Fbf 
vl/b sfo{df cg'zf;g sfod ug{ ;lsPsf] 5}g / Ps k|lqmof kfngf gul/Pdf x'g] b08 tyf ;f] 
cfwf/df x'g] k|ltkmn klg Plsg x'g g;Sg] cj:yf /x]sf] x'Fbf b08 lbg] sfo{ ug{ klg sl7gfO x'g] 
u/]sf] b]lvG5 . ctM b08 lbg] sfo{ j:t'ut agfO kfngf u/fpg] sfo{df ;hu x'g' cfjZos 5 .

#=(= ljB'tLo vl/b k|0ffnLsf] pkof]u M 

vl/b sfo{sf] tf]lsPsf] ;Ldf -@) nfv_ eGbf a9L /sdsf] eP ljB'tLo vl/b k|0ffnLsf] 
dfWodaf6 vl/b sf/jfxL ug{'kg]{ sfg'gL Joj:yf ul/P klg ;fj{hlgs vl/b cg'udg sfof{nosf] 
j]a;fO6 s]G›Ls[t x'Fbf ;a} ;fj{hlgs lgsfox¿n] ;f] Psn kf]6{naf6 k|lqmof ubf{ Ifdtfsf] 
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cefjdf sltko cj:yfdf af]nkq jf dfukq k]z ug]{ tyf d"Nof+sg ug]{ sfo{klg k|efljt x'g 
uPsf] b]lvG5 eg] ;d:of ;dfwfgdf tTsfn} ;dfwfgsf] k|of; gx'Fbf vl/b sfo{df Jojwfg 
x'g] u/]sf] 5 . o;n] ubf{ sltko cj:yfdf sfg'gL ;d:of klg l;h{gf x'g] u/]sf] b]lvPsf] 5 . 
o;sf] nflu ;fj{hlgs vl/b cg'udg sfof{non] kf]6{nsf] Ifdtf lj:tf/ ug{'kg]{, ;a} ;fj{hlgs 
lgsfodf / cem ljz]if u/L :yfgLo txdf tflnd lj:tf/ u/L Jojxfl/s lzk l;sfpg] Joj:yf 
ug{' h?/L 5 .

#=!)= k/LIf0f d"Nof+sg / s/f/ k|zf;gsf ljljw kIfx¿ M 

af]nkqbftfsf] ljQLo Ifdtfsf] cfwf/df k/LIf0f / d"Nof+sg sfo{ k|efljt e} k|:tfljt k|ljlw, 
k|fljlws 1fg / OlSjkd]G6sf] cfwf/df k|fljlws d"Nof+sgsf] sfo{ ckof{Kt /x]sf]n] k|m06 nf]l8u 
u/L clwsf+z e'QmfgL z'?sf] sfo{df k|fKt e};s]kl5 ;f] eGbf kl5sf sfo{x¿ gu/L 7]Ssf tf]8g'kg]{ 
cj:yf cfpg] u/]sf] cj:yf b]lvG5 . To:t} ;Demf}tfsf] sfof{Gjogsf] ;DaGwdf e]l/Pzg tyf 
d"No ;dof]hgsf nflu o:sf] k|efj ga'emL jf hf]lvd lng gdfg]/ ;dodf g} lg0f{o gubf{ 
cfof]hgfsf] nfut / ;do k|efljt x'g k'u]sf] cj:yf ;d]t b]lvG5 . o;sf] nflu sfo{tflnsf 
adf]lhd vl/b sfo{ ;DkGg u/fpg cfjZos /x]sf] / o;sf] lhDd]jf/L s/f/ k|zf;snfO{ 
lhDd]jf/L u/fO{ sfo{;Dkfbgdf cfwf/Lt glthfd"ns sfo{k|0ffnL nfu" ul/g' cfjZos 5.

%=  lgisif{ M 

;fj{hlgs vl/b sfg"g 5ftf sfg"g ePsf]n] o;n] ;du| vl/b sfo{sf] kl/lw lgwf{/0f u/]sf] 5 . 
t/ o;sf] sfof{Gjogsf] ;DaGwdf b]vf kg]{ dfldnfx¿sf] ;DaGwdf ;fj{hlgs vl/b cg'udg 
sfof{non] ;do ;dodf lgb]{lzsf dfu{bz{g jf k|fljlws dfu{bz{g hf/L u/L lg/fs/0fsf k|of; 
ug{'kb{5 . vl/b sfo{ cfw'lgs k|ljlw;Fu klg tfbfDotf /fVg] ultzLn / ;fj{hlgs ljQLo 
Joj:yfkgsf ah]6 lgdf{0f sfo{qmd vr{ dfkb08 vr{ Joj:yfkg nufot cfof]hgf Joj:yfkg;Fu 
klg lgs6 ;DaGw /x]sf] x'Fbf xfn b]lvPsf] dfldnfx¿ vl/b sfo{sf] dfq ge} o:tf kof{j/0fLo 
kIfx¿;Fu klg ;DalGwt /x]sf]n] o:tf kIfx¿sf] klg ljj]rgf u/L vl/b;DaGwL dfldnfx¿ 
;dfwfgsf k|of; ;/f]sf/jfnfx¿n] ug{' cfjZos /x]sf] 5 .

;Gbe{ ;fdfu|Lx¿M

•  clVtof/ b'¿kof]u cg';Gwfg cfof]u -@)&%_, g]kfn ;/sf/åf/f ;~rfng ePsf 
cfof]hfgfx¿sf] lgdf{0f sfo{sf] 7]Ssf Joj:yfkgsf] cj:yf cWoog tyf ljZn]if0f, 6+ufn 
sf7df8f}, df3 @)&%

•  g]kfn ;/sf/, cy{ dGqfno -@)&&_, cfof]hgfsf] jx'jifL{o 7]Ssf ;DaGwL dfkb08, @)&&, 
g]kfn /fhkq efu % ;+Vof @^_ @)&&.)&.@#

•  jflif{s k|ltj]bg @)&*, ;fj{hlgs vl/b cg'udg sfof{no, tfxfrn, sf7df8f}
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•  Melamchi Water Supply Development Board -2019_, Lessons Learned from 
Implementation of the Melamchi Water Supply Project -Phase 1_, Workshop Proceedings 
2 July 2019, Ambassador Hotel, Kathmandu

•  Pradhan, Suresh, ;fj{hlgs vl/b klqsf, An Empirical Review of Public Procurement 
System Reform in Nepal, ;fj{hlgs vl/b cg'udg sfof{no, jif{ ̂ , c+s !, c;f/ @)&$

•  www.lawcommission.gov.np, cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj P]g @)&^, g]kfn 
sfg'g cfof]u, Kathmandu

•  www.lawcommission.gov.np, Kathmandu ;fj{hlgs vl/b P]g @)^#, g]kfn sfg"g cfof]u,

•  www.lawcommission.gov.np, Kathmandu cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj 
lgodfjnL @)&&, g]kfn sfg'g cfof]u,

•  www.lawcommission.gov.np, Kathmandu, ;fj{hlgs vl/b lgodfjnL @)^$, g]kfn 
sfg"g cfof]u, 

•  www.npc.gov.np /fli6«o of]hgf cfof]u, dWodsfnLg vr{ ;+/rgf -@)&*.&( - @)*)*!_ 
tyf jflif{s ljsf; sfo{qmd -@)&* -&(_, l;+xb/af/, sf7df8f}+,

•  www.oag.gov.np, dn]ksf] jflif{s k|ltj]bg @)&(, dxfn]vfk/LIfssf] sfof{no, cgfd 
gu/, sf7df8f}+

•  www.pipefy.com/blog/process–management
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ko{6g / cfly{s ljsf;

 k|]dk|;fb kf}8]n
k"j{;x;lrj, g]kfn ;/sf/

;f/f+z

k|s[ltn] cnf}lss ¿kdf ljljwtfk"0f{ ;f}Gbo{ kf]lvlbPsf] of] kljq e"ld g]kfn ko{6g ljsf;sf] 
;DefJo e"ld xf] . ljZjsf lxGb" / af}4 wdf{nDaLx¿sf nflu emg} kljq uGtJo:ynsf] ¿kdf 
kl/lrt of] b]z wfld{s ko{6gsf b[li6n] pRr ;Defjgf ePsf] b]z xf] . @))& ;fnsf] k|hftGqsf] 
k|fb'ef{jkl5 g]kfn ko{6gsf] nflu v'nf eP;Fu} g]kfndf ko{6g ultljlw a9]sf] kfOG5 . ko{6g 
ljsf; ug{ k~rfotsfndf ;+:yfut tyf gLltut ;+/rgf tof/ eP . @)$^ ;fnsf] /fhgLlts 
kl/jt{g;Fu} ag]sf] hglgjf{lrt ;/sf/n] v'nf, pbf/ tyf ahf/d'vL cy{tGqdf hf]8 lbPkl5 
ko{6g ultljlw lgs} a9]/ uPsf] b]lvG5 . @)%@ ;fnkl5 b]zdf z'? ePsf] dfcf]jfbL hgo'4n] 
o; If]qsf] ljsf;df lgs} Iflt k'¥ofof] . lj= ;+= @)&@ df e"sDkn] ynf kf/]sf] g]kfndf ;+ljwfg 
hf/L eP;Fu} g]kfnn] ef]Ug'k/]sf] cfly{s gfsfaGbLn] g]kfnsf] ko{6g If]q dfq xf]Og, ;du| 
cy{tGq g} lynlynf] agfOlbof] . emg\ ;g\ @)!( sf] sf]/f]gf efO/; dxfdf/Ln] ko{6gdf gs/fTds 
c;/ k/]sf] 5 . ;g\ @)@# df cfP/ sf]/f]gf k"j{sf] l:yltdf k'Ug yfn]sf] ljZj tYofÍn] b]vfPsf] 
5 . xfnsf jif{x¿df ko{6g ultljlw lg/Gt/ al9/x]sf 5g\ . 

ko{6sLo ;Defjgf ePsf ljZjsf cGo b]zx¿em} g]kfnsf nflu ko{6g If]q cfly{s ljsf; / 
;d[l4sf] dxTjk"0f{ cfwf/ xf] . To;}n] c¿ b]zx¿em} g]kfnn] klg of] If]qsf] ljsf;df lgs} hf]8 
lbFb} cfPsf] b]lvG5 . ;|f]t;fwgsf] sdLsf sf/0f ko{6g k"jf{wf/ ljsf; ug{ g;Sg', ko{6gn] 
jftfj/0fdfly kfg]{ k|lts"n k|efj, ko{6g If]qdf ;Lko'Qm hgzlQmsf] cefj, ko{6g If]qsf] 
nfe u|fdL0f If]q;Dd k'¥ofpg g;lsg', :yfgLo pTkfbgsf] pkef]u ck]lIft dfqfdf a9fpg cem} 
g;lsg' h:tf ;d:of / r'gf}tLn] ljZj ko{6g ahf/af6 g]kfnn] ck]lIft kmfObf lng ;s]sf] 5}g . 
To;}n] k"jf{wf/ If]qsf] ljsf;df hf]8, wfld{s ko{6g k|j4{gdf hf]8, cfGtl/s ko{6g k|j4{gdf 
hf]8, u|fdL0f ko{6gnfO{ a9fjf, gofF ko{6sLo uGtJosf] vf]h / ljsf;, ljktaf6 hf]lug] ;"rgf 
k|0ffnLsf] ljsf;, ko{6ssf] a;fO nDAofpg] /0fgLlt, s[lifsf] cfw'lgsLs/0f / h}ljs s[lifdf hf]8 
tyf ;'/Iffsf] ;xh jftfj/0fsf] l;h{gf u/L ko{6gsf gofF cjwf/0ffnfO{ cfTd;ft ub}{ /fHon] of] 
If]qnfO{ k|fyldstfdf kfg{ ;s] cy{tGq nfeflGjt eO{ cfly{s ljsf; / ;d[l4 ;xh x'g] b]lvG5 .  
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g]kfnsf] cnf}lss k|fs[lts ;f}Gbo{tf / k|r'/ h}ljs ljljwtf, ef}uf]lns ljljwtf, ljljw 
hft, hflt, efiff, wd{ / ;Dk|bfosf b[li6sf]0f tyf snfTds ljlzi6tfn] klg cg'kd /x]sf] 
of] b]zsf] ko{6g ljsf;sf] ;DefjgfnfO{ phf/ ub{5 . ljZjsf] ;jf]{Rr lzv/ ;u/dfyfsf] 
cjl:yltn] g]kfnsf] ko{6gsf] ;DefJotfnfO{ c¿ a9fPsf] 5 . eujfg a'4sf] hGd:ynn] ljZjsf 
af}4wdf{jnDaLx¿sf] >4fsf] s]G› ag]sf] of] cg'kd ;'Gb/ b]zdf kz'kltgfy h:tf] wfld{s s]G›n] 
ljZjsf lxGb" vf; u/L ef/tLo lxGb"x¿sf] cfsif{s uGtJo aGg] ;DefjgfnfO{ phfu/ u/]sf] 5 . 
^ xhf/ eGbf a9L gbL, vf]nfgfnf, y'k|} ;'Gb/ tfntn}of, a]+;L, 6f/, pkTosf, em/gf, b'n{e 
jGohGt', ljleGg efiffefifL, ;+:s[ltsf] ;+ud:yn h:tf c;+Vo ljlzi6tfn] g]kfnsf] ko{6g 
If]qsf] ;DefjgfnfO{ k'li6 ub{5g\ . k|z:t ljb]zL d'›fsf] cfh{g ug{ ;Sg] x}l;ot /fVg] of] pBf]un] 
/f]huf/Lsf cj;/ l;h{gf u/L ul/aL Go"gLs/0f ug{ ;d]t ;xof]u k'¥ofpg] x}l;ot /fV5 . o:tf] 
;Defjgfo'Qm If]qsf] ljsf; nfO{ pRrk|fyldstf /fVg' clxn]sf] ckl/xfo{ cfjZostf xf] .

ljifo k|j]z

ljZj ko{6gsf] Oltxf; vf]tNg] xf] eg] !# cf}+ ztfJbL;Dd k'Ug ;lsG5 . To;a]nf dfsf]{kf]nf] 
lkm/Gt] Jofkf/L ag]/ ljleGg b]z dxfb]z k'u]sf lyP . cfw'lgs ko{6g o'usf] z'?cft eg] ;g\ 
!($) kl5 dfq eof] . ;g\ !($( df df}l/; xhf]{un] cGgk"0f{ lxdfn cf/f]x0f u/]sf] / pgnfO{ g} 
g]kfnsf] klxnf] ko{6s eGg] ul/G5 . ljb]zL gful/snfO{ k"/} aGb ePsf sf/0f /f0fzf;gsfndf 
g]kfndf ko{6g ljsf; x'g ;s]g . of] sfnnfO{ ko{6g ljsf;sf] b[li6sf]0fn] cGwsf/sf] o'ueGbf 
klg cTo'lQm gxf]nf . 

;g\ !(%) df g]kfn ko{6ssf nflu v'nf eP;Fu} P8d08 lxnf/L / t]lGhª gf]u]{ z]kf{n] ;g\ !(%# 
df ;u/dfyfsf] ;kmn cf/f]x0f u/]kZrft\ g]kfnsf] lxdfnL If]q k|d'v ko{6sLo uGtJolt/ pGd'v 
x'g yfn]sf] xf] . To;}n] g]kfnsf] ;Gbe{df s'/f ubf{ ;g\ !(%) ko{6g ljsf;sf] yfngL jif{ eGg 
klg ;lsG5 . lj=;+= @))& df /f0ffzf;gsf] cGTo / k|hftGqsf] k|fb'ef{j ePkZrft\ g]kfndf s]xL 
v'nfkg cfof] . oxL v'nfkg;Fu} ko{6ssf] ;+Vof klg a9\b} uof] . k~rfot zf;gsfndf ko{6g 
ljsf;sf nflu w]/} k|of; ePsf] kfOG5 . ko{6g;Fu ;DalGwt clwsf+z ;+:yfut ;+/rgf oxL 
sfndf :yfkgf ePsf x'g\ . ;g\ !(&@ df klxnf] ko{6g u'?of]hgf th{'df e} sfof{Gjogdf cfPsf] 
lyof] . lj=;+= @)#% df ko{6g P]g hf/L eof] . ;g\ !(&^ df ko{6g dGqfnosf] :yfkgf eof] . 
k~rfotL zf;gsfnb]lv g} ko{6g ljsf;sf] nflu lghLIf]q lgs} ;lqmotfsf ;fy nfluk/]sf] 
kfpg ;lsG5 t/ ko{6gaf6 x'g] nfe eg] d'¶Le/ Joj;foLsf] kf]N6fdf kl//Xof] . cfdu|fdL0f If]qsf 
ul/a lgd'vfn] o;af6 ck]lIft nfe k|fKt ug{ eg] ;s]gg\ . 

lj=;+= @)$^ sf] /fhgLlts kl/jt{gkl5 ko{6g ljsf;sf nflu gLltut ;'wf/df ljz]if Wofg 
lbOof] . cf7f}+ of]hgf -@)$(–@)%$_ df ko{6g If]qdf pbf/jfbL gLlt clVtof/ ul/of] . ko{6g 
If]qaf6 a9LeGbf a9L ljb]zL d'›f cfh{g ug]{, ;Lldt If]qdf /x]sf] ko{6g ultljlwnfO{ b]zsf 
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e"efudf lj:tf/ ug]{, ko{6g ;]jfdf :yfgLo j:t'sf] pkef]u a9fpFb} n}hfg] h:tf gLlt lnOof] . 
lj=;+= @)%) df /fli6«o xjfO{ gLlt hf/L eof] . of] gLltn] g]kfnL gful/sn] lghL jfo';]jf sDkgL 
btf{ / ;~rfng ug{ kfpg] eP . ko{6g ljsf;sf b[li6sf]0fn] x]bf{ of] Pp6f 7"nf] km8\sf] lyof] . 
lj=;+= @)%@ df ko{6g gLlt hf/L ul/of] . o;df ko{6gnfO{ k|d'v cfly{s If]qsf] ¿kdf ljsf; 
ub}{ kof{Kt /f]huf/L l;h{gf, ljb]zL d'›f cfh{g, /fli6«o cfodf of] If]qsf] of]ubfg a9fpg] p2]Zo 
/flvof] . lj=;+= @)%# df g]kfn ko{6g af]8{ P]g / g]kfn gful/s p•ogk|flws/0f P]g hf/L eP . 
oxL jif{ g]kfn ko{6g af]8{sf] klg :yfkgf eof] . 

gjf}+, bzf}+b]lv kG„f}+ of]hgf;Dd cfOk'Ubf /fHon] ko{6g If]qnfO{ k|fyldstfdf /fv]sf] b]lvG5 . 
!@ jif{ nfdf] dfcf]jfbL åGån] g]kfnsf] ko{6g Joj;fonfO{ lgs} Iflt k'¥ofof] . lj= ;+= @)&@ 
sf] e"sDk / tTkZrft\ ef/taf6 ePsf] cfly{s gfsfaGbLn] g]kfnsf] ko{6g ljsf;df lgs} afwf 
k'¥ofof] . kl5Nnf jif{x¿df g]kfndf ko{6g ultljlw lgs} a9]/ uPsf 5g\ . lj=;+= @)*) df 
cfOk'Ubf lj= ;+= @)&@ sf] e"sDk cufl8sf] ;fdfGo l:yltdf xfdL kms]{sf] cg'e"lt ePsf] 5 . 
o;af6 ko{6g ljsf;sf cfzfnfUbf ;Defjgf b]lvPsf] cg'e"lt ug{ ;lsG5 . 

ko{6gsf] kl/efiff

ko{6gsf] kl/efiff ;DaGwdf dt}So e]l6Fb}g . ljZj ko{6g ;+u7gn] ko{6gnfO{ o;/L kl/eflift 
u/]sf]  5 M "Tourism comprises the activities of persons traveling to and staying in places 
outside their usual environment for not more than one consecutive year for leisure, business 
and other purposes." Ps jif{eGbf sd cjlwsf] s'g} dgf]/~hg, Jofkf/ jf cGo k|of]hgsf nflu 
cfkm" a;f]jf; ul//fv]sf] :yfg 5f]8L cGoq ofqf ug]{ lqmofsnfknfO{ ko{6g elgG5 . To;}n] 
ko{6s x'g Ps jif{eGbf sd cjlwsf] 3'dlkm/ x'g'kg]{ egL :ki6 kf/]sf] 5 . 

g]kfndf ko{6gsf] jt{dfg cj:yf

;g\ @)!( df xjfO{ dfu{ / :yndfu{ u/L hDdf !! nfv (& xhf/ !(! hgf ko{6sn] g]kfn 
e|d0f u/]sf] tYofÍn] b]vfpF5 . g]kfnsf] Oltxf;df olt w]/} ko{6s cfPsf] of] klxnf] xf] . oL 
ko{6sdWo] ( nfv (% xhf/ **$ xjfO{dfu{ / @ nfv ! xhf/ #)& :yndfu{ x'Fb} g]kfn lelqPsf 
x'g\ . To;kl5sf jif{df sf]le8– !( sf] k|efj kg{ uof] . ;g\ @)@) df @ nfv #) xhf/ *% 
dfq ko{6s cfudg ePsf] tYof+sn] b]vfpF5 . cy{tGqsf] dxTjk"0f{ vDafsf] ¿kdf /x]sf] ko{6g 
sf]le8 !( sf sf/0f lgs} ylnPsf] b]Vg ;lsG5 . kl5Nnf % jif{df g]kfndf ko{6ssf] cfudgsf] 
cj:yf tnsf] tflnsfdf b]vfOPsf] 5 .
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tflnsf

qmd;+Vof jif{ ko{6s cfudg ;+Vof

! @)!* !!,&#,)&@

@ @)!( !!,(&,!(!

# @)@) @,#),)*%

$ @)@! !,%),(^@

% @)@@ ^,!$,*^(

;|f]tM cfly{s ;j]{If0f, @)&(÷*)

cfly{s jif{ @)&#÷&$ df ko{6g If]qaf6 ?= %* ca{ %@ s/f]8 &) nfv a/fa/sf] ljb]zL d'›f 
cfh{g ePsf] 5 . of] s'n j:t' lgof{taf6 k|fKt ljb]zL d'›f cfh{gsf] cg'kftdf &!=# k|ltzt, 
s'n j:t' lgof{t tyf ;]jfaf6 k|fKt ljb]zL d'›f cfh{gsf] cg'kftdf @$=# k|ltzt, cflh{t s'n 
ljb]zL d'›fsf] cg'kftdf %=! k|ltzt / s'n u|fx:y pTkfbgsf] cg'kftdf @=# k|ltzt xf] . t/ ;g\ 
@)@@ df ko{6g If]qaf6 s'n ?= $^ ca{ &^ s/f]8 a/fa/sf] ljb]zL d'›f cfh{g ePsf] b]lvG5 . 
;g\ @)@# df g]kfndf s'n !) nfv !$ xhf/ *&^ hgf ko{6sn] g]kfn e|d0f u/]sf] b]lvG5 . 

ko{6g ljsf; ug{ ;/sf/sf kl5Nnf k|of;x¿

-s_  sf]le8 –!( sf] dxfdf/Laf6 cfqmfGt ag]sf] ko{6g If]qsf] k'g?Tyfg ug{ ko{6g k|j4{gnfO{ 
k|fyldstfdf /fv]/ ;du| ko{6g ljsf;sf nflu g]kfn ;/sf/n] ko{6g bzssf] ¿kdf ;g\ 
@)@#–@)#@ sf] sfo{of]hgf sfof{Gjogdf NofPsf] 5 . o;cl3 ;g\ @)@) nfO{ @) nfv 
ko{6s leqfpg] nIosf ;fy g]kfn e|d0f jif{sf] ¿kdf dgfpg lg0f{o ePsf]df sf]le8 !( 
sf] dxfdf/Ln] of] cleofg aLr}df /f]lsPsf] lyof] . g]kfnn] ;g\ !((* nfO{ g]kfn e|d0f jif{ 
/ ;g\ @)!! nfO{ g]kfn ko{6g jif{sf] ¿kdf dgfO;s]sf] 5 .   

-v_  dlG6«on dxf;lGw nfu"M g]kfnsf] xjfO{ p•og Oltxf;d} klxnf] k6s dlG6«on dxf;lGw 
nfu" ePsf] 5 . g]kfnaf6 cGt/f{li6«o p8fg ug]{ xjfO{ ofq'sf] aLdf /sd ;g\ @)!* sf] 
l8;]Da/ !% b]lv nfu" x'g] u/L ;fljssf] t'ngfdf sl/a ^ u'gf a9\g hfg] ePsf] 5 .

-u_ g]kfndf cGt/f{li6«o p8fgM ;g\ @)@@ df g]kfndf cGt/f{li6«o p8fg eg]{ jfo';]jfsf] ;+Vof 
#! k'u]sf] 5 . To;} u/L låkIfLo xjfO{ ;]jf ;Demf}tf u/]sf b]zsf] ;+Vof $! -ax'kIf ! 
;d]t_ k'u]sf] 5 . g]kfn jfo';]jf lgudn] cfˆgf ;Lldt ;+Vofsf hxfhsf jfah'b klg xfn 
!) j6f uGtJodf cGt/f{li6«o p8fg eb}{ cfPsf] 5 . oL p8fg ko{6s cfudgsf b[li6n] 
dxTjsf dflgG5g\ .   
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-3_  lqe'jg cGt/f{li6«o ljdfg:ynsf] :t/f]GgltM lqe'jg cGt/f{li6«o ljdfg:ynsf] wfjg dfu{ 
-Runway_ lgdf{0f ug]{ / ljdfg:ynsf] blIf0ftkm{ cGt/f{li6«o Pk|f]g lgdf{0f ug]{ sfo{;DkGg 
eO{ rf}aL;} 306f hxfh p8fg cjt/0f e}/x]sf] cj:yf /x]sf] 5 . 

-ª_  g]kfnsf ljleGg hflt tyf ;d'bfosf ;fd'bflos 3/af; -Homestay_ :yfkgf / ;~rfngdf 
g]kfn ;/sf/n] ljleGg ;xof]u u/L cfPsf] 5 . To;}n] b]zsf ljleGg 7fpFdf 3/af; 
;~rfngdf cfPsf 5g\ .  

-r_   n'lDagLdf % xhf/ hgf c6\g] Ifdtf ePsf] Wofg s]G› lgdf{0f ePsf] 5 . o;n] klg ko{6g 
k|j4{gdf d2t ug]{5 . 

-5_ gofF cGt/f{li6«o ljdfg:yn lgdf{0fM lghu9 cGt/f{li6«o ljdfg:yn lgdf{0fn] ult lnPsf] 
5 . uf}tda'4 cGt/f{li6«o ljdfg:yn / kf]v/f cGt/f{li6«o ljdfg:ynsf] lgdf{0f sfo{;DkGg 
eO{ ;~rfngdf cfO;s]sf] 5 . g]kfnL ;]gfåf/f sf7df8f}+ t/fO{ dw]z ›'tdfu{sf] lgdf{0f 
sfo{nfO{ tLj|tf k|bfg u/]sf] 5 . of] ;8s klg ko{6g ljsf;df sf];]9'+uf ;fljt x'g] ck]Iff 
ul/Psf] 5 .  

-h_ gofF ko{6sLo :ynsf] klxrfgM ;/sf/n] !)) gofF ko{6sLo uGtJo klxrfg u/L ;fj{hlgs 
u/]sf] 5 .

-em_ k|b]z ;/sf/x¿n] klg ko{6g If]qsf] ljsf;nfO{ pRr k|fyldstfdf /fv]sf] b]lvG5 . 

g]kfndf ko{6g pBf]usf] ;Defjgf

-s_ g]kfnsf] pQ/L If]qdf rfFbL h:tf r'nLx¿ n:s/} ldn]/ b]znfO{ g} lemlnldnL agfOlbPsf 
5g\ . o:tf r'nLx¿ hlt x]/] klg slxNo} gc3fpg] clt dgdf]xs 5g\ . ko{6sx¿ hLpFb} 
:ju{df cfPsf] cg'e"lt o:tf kj{tdfnfn] u/fPsf 5g\ . lxdfnosf] sfvdf n'6'k'6' ub}{ o:tf 
lxdfno kj{tdfnf lwtd?Gh]n x]g{ kfOg] nfn;fn] w]/} ko{6sx¿ g]kfn e|d0fdf cfpF5g\ . 
;u/dfyfnufot ljZjsf * xhf/ ld6/eGbf cUnf !$ j6f lzv/dWo] * j6f lzv/ g]kfnd} 
kb{5g\ eg] & xhf/ ld6/eGbf cUnf lzv/x¿ () j6f oxL kb{5g\  . 

-v_  stfstf nhfpFb} d':s'/fPsf] k|fs[lts 56fleq gf}/ËL 8fFkm]sf] g[Ton] l;h{gf u/]sf] cnf}lss 
;f}Gbo{sf] t'ngf ug]{ s'g ljifoj:t' xf]nf / < s] of] ko{6s cfslif{t ug]{ hfb' gxf]nf t < 
o:tf b'n{e cnf}lss b[Zo g]kfndf k|ToIf cjnf]sg ug{ ;lsG5 . 

-u_  /fO{sf] ;fs]nf lznL, lnDa'sf] RofA?ª, wfggfr, du/sf] df?gL, kfª\b'/], emfd/], /f]bL, 
;f]/7L, u'?ªsf] /f]bL, emfd|], em'Ds] ;f]/7L, 3f6', g]jf/sf] nfv] gfr, yf?sf] n¶L gfr, 
do'/ gfr, /f;nLnf, tfdfªsf] ;]nf] gfr, z]kf{sf] 5dgfr, nf]s bf]xf]/L, uGwj{ hfltsf] 
;f/ËLsf] ;'dw'/ w'g, uLtn] ko{6sx¿ nl7Psf] kQ} kfpb}gg\ . o:tf g[To / ;+uLt klg 
ko{6g k|j4{gsf nflu d]?b08 ag]sf 5g\ . 
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-3_  cltly b]jf] ejM sf] d"n dd{nfO{ cfTd;ft ug]{ lgisk6 g]kfnL, cltly ;]jfefjn] cf]tk|f]t 
g]kfnL ;+:s[lt ko{6snfO{ n7\ofpg] dxTjk"0f{ cfwf/ x'g\ . d':sfg / cfltYodf ko{6g 
kmi6fpF5 . ;fdflhs hLjg / ;+:s[ltn] emg\ o;nfO{ k'i6 kfg]{ sfd u/]sf] 5 . yf? ;+:s[lt, 
u'?ª ;+:s[lt, 8f]Nkf n'k|fsf] jf]Gkf] ;+:s[lt cflbnfO{ pbfx/0fsf] ¿kdf lng ;lsG5 .  

-ª_  Psgf;n] ;';fO /x]sf vf]nf gfnf, gfuj]nL gbLgfnf, em/gf, tftf]kfgLsf s'08x¿, x]/]/ 
slxNo} gc3fOg] tfnx¿, a];L, pkTosf ko{6g k|j4{gsf clåtLo ;Dkbf x'g\ . 

-5_  clxn]sf k':tfn] lha|f] sf8\g kg]{ ljlzi6 snfs[ltsf] cnf}lsstfsf] cjnf]sgsf] ltvf{ 
s;nfO{ gxf]nf < g]kfnsf] /fhwfgL zx/ sf7df8f}+ pkTosf snfs[ltx¿n] el/Psf] zx/ 
xf] . xfn} nf]GnL Knfg]6åf/f ;fj{hlgs k|ltj]bgn] sf7df8f}+ zx/ 3'Dgnfos ljZjsf] kfFrf}+ 
zx/df kb{5 . 

-9_  g]kfnsf ;a} ufpF zx/ v'nf ;Ë|xfno h:tf 5g\ . g]kfnL ;dfh v'nf kf7zfnf h:tf] 5 . 
o:tf ;Ë|xfno / kf7zfnfaf6 hltl;s] klg g;lsg] cyfx ljBf;fu/ 5 . 

-0f_ /fli6«o lgs'~h nufotsf ;+/lIft If]q g]kfndf ko{6snfO{ cfsif{0f k}bf ug]{ dxTjk"0f{ 
:ynx¿ x'g\ . o:tf ;+/lIft If]qdf e|d0f ug]{ ko{6sx¿ klg a9\b} uPsf] kfOG5 . 

-t_ b]zdf cGt/f{li6«o ljdfg:yn ¿kdf lqe'jgcGt/f{li6«o ljdfg:yndfq ;~rfng ePsf]sf]df 
uf}tda'4 / kf]v/f cGt/f{li6«o ljdfg:yn lgdf{0f sfo{;DkGg eO{ Jofj;flos ¿kdf 
;~rfng x'g] qmddf ePsf] cj:yf 5 . To;} u/L lghu9 cGt/f{li6«o ljdfg:yn lgdf{0fsf] 
sfo{ zL3| k|f/De x'g] r/0fdf 5 . o;af6 g]kfndf ko{6s cfudg a9\g hfg] ;xh} cg'dfg 
ug{ ;lsG5 . 

-y_ ko{6gsf] ljZj k|j[lQ ljZn]if0f ubf{ If]qLo ko{6g lgs} df}nfPsf] b]lvG5 . g]kfn b'O{ ljzfn 
hg;+Vof ePsf b]zsf] aLrdf /x]sf] 5 . rLg / ef/tsf ko{6sn] ljZj ko{6g ahf/df lgs} 
7"nf] lx:;f cf]u6]sf 5g\ . oL b'a} b]zsf nflu g]kfn cfsif{s ko{6sLo uGtJo dfq geO{ 
glhs}sf] ;xh kx'Fr ePsf] cfsif{s uGtJo klg xf] . lxGb" wdf{nDaLsf] afx'No ePsf] ef/t 
/ af}4wdf{nDaLsf] ;+Vof clws ePsf] b]z rLgsf nflu d'Vo tLy{:yn qmdzM kz'kltgfy 
/ n'lDagL g]kfndf kb{5g\ . To;}n] oL b'a} b]zsf ko{6ssf] s]xL lx:;f dfq g]kfn leœofpg 
;s] g]kfn ko{6gaf6 w]/} nfeflGjt x'g] ;Defjgf /x]sf] 5 .

g]kfndf ko{6g pBf]usf] dxTj

-s_ ljb]zL d'b|f cfh{gM g]kfndf ko{6g pBf]un] ljb]zL d'›f cfh{gdf 7"nf] 6]jf k|bfg u/]sf] 5 . 
cfly{s jif{ @)&#.&$ df ko{6g If]qaf6 ?= %* cj{ %@ s/f]8 &) nfv a/fa/sf] ljb]zL 
d'›f cfh{g ePsf] 5 . of] s'n j:t' lgof{taf6 k|fKt ljb]zL d'›f cfh{gsf] cg'kftdf &!=# 
k|ltzt, s"n j:t' lgof{t tyf ;]jfaf6 k|fKt ljb]zL d'›f cfh{gsf] cg'kftdf @$=# k|ltzt, 
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cflh{t s"n ljb]zL d'›fsf] cg'kftdf %=! k|ltzt /  s"n u|fx:y pTkfbgsf] cg'kftdf @=# 
k|ltzt xf]  . sf]/f]gf efO/;sf] ;qmd0f ePsf] cjlwsf] tYofÍ ljZn]if0f ul/Psf] 5}g . 

-v_ /f]huf/Lsf] l;h{gfM g]kfnh:tf ul/aL / a]/f]huf/Lsf] ;d:ofn] cfqmfGt d'n'sdf ko{6g 
pBf]un] /f]huf/L l;h{gfdf 7"nf] d2t u/]sf] 5 . of] o:tf] If]q xf], h;n] cbIf hgzlQmnfO{ 
klg /f]huf/ lbg] x}l;ot /fVb5 . To;}n] ljZje/ ko{6g pBf]unfO{ k|ToIf / ck|ToIf b'a} 
/f]huf/L l;h{gf x'g] ljlzi6 cfly{s If]qsf] ¿kdf lng] u/]sf] kfOG5 . 

-u_ /fh:j ;+sngdf d2tM ko{6g pBf]u /fh:j ;+sngsf] b[li6sf]0fn] klg dxTjk"0f{ dflgG5 . 
ko{6g h:tf] ;]jfd"ns pBf]udf ;+sng ul/Psf] d"No clea[l4 s/df s/ qm]l86 Go"g x'g] 
x'Fbf clws /sd ;/sf/L /fh:j vftfdf hDdf x'g k'U5 . cfos/ / eG;f/ /fh:jdf of] 
If]qn] of]ubfg pNn]Vo b]lvG5 . :yfgLo s/df klg ko{6g pBf]usf] of]ubfg dxTjk"0f{ /x]sf] 
5 .  

-3_ n3', 3/]n' tyf ;fgf pBf]unfO{ 6]jfM ko{6g If]qn] n3', 3/]n' tyf ;fgf pBf]u kmi6fpg 
d2t k'¥ofpF5 . ljb]zL ko{6sn] :jb]zdf pTkflbt x:tsnfsf ;fdfgx¿, vfB kbfy{x¿ 
?rfP/ n}hfg] ub{5g\ . g]kfnsf] lgof{t Jofkf/df x:tsnfsf ;fdfgsf] klg lgs} 7"nf] 
of]ubfg /x]sf] 5 . 

-ª_ Jofkf/ clej[l4df d2tM Jofkf/ clej[l4sf] b[li6sf]0fn] ko{6g Joj;fo lgs} /fd|f] dflgG5 . 
ko{6sn] vl/b ug]{ j:t' tyf ;]jfn] Jofkf/ clea[l4df lgs} d2t k'¥ofpF5 . 

-r_ snf / ;+:s[ltsf] hu]{gfM ko{6g Joj;fon] snf / ;+:s[ltsf] hu]gf{ ug{df klg d2t 
ub{5 . nf]k x'g nfu]sf snf / ;+:s[ltsf] ;+/If0f / k|rlnt ;+:s[ltsf] hu]gf{ ug{df ko{6g 
Joj;fon] lgs} d2t k'of{pF5 . 

-5_ ljZjdf g]kfnsf] k|rf/k|;f/M cGt/f{li6«o hutdf g]kfnsf] k|rf/k|;f/ x'g] ;lhnf] dfWod xf], 
ko{6g Joj;fo . g]kfn cfpg] ljb]zL ko{6sx¿n] g]kfnaf/] k|rf/k|;f/ ul/lbG5g\ . 

-h_ k"jf{wf/ ljsf;M ko{6g Joj;fo k|j4{g ug{s} nflu klg ljleGg lhNnfdf ;8s, vfg]kfgL, 
;"rgf tyf ;~rf/sf ;fwgdf kx'Fr k'¥ofpg] sfd ePsf] 5 . o;af6 :yfgLo gful/s lgs} 
nfeflGjt e}/x]sf 5g\  . 

-em_ s'n u|fx:y pTkfbgdf 6]jfM cfly{s If]qsf] dxTjk"0f{ If]qsf] ¿kdf ko{6g /x]sf] 5 . s'n 
u|fx:y pTkfbgdf ko{6g If]qsf] of]ubfg dxTjk"0f{ x'G5 . 

-`_ s[lifdf cfl>t hg;+Vof nfeflGjt x'g]M ko{6s cfudgn] pkef]u ug]{ s[lifhGo tyf 
kz'hGo pTkfbgsf] vkt a9\g hfg] x'gfn] s[lifdf cfl>t 7"nf] hg;+Vof o;af6 nfeflGjt 
x'G5 . 
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ljZj ko{6gsf] cj:yf 

sf]le8kZrftsf jif{x¿df ljZjdf ko{6ssf] d'Vo /f]hfO o'/f]k ePsf] tYofÍn] b]vfpF5 . ;g\ 
@)@@ sf] tYofÍ cg';f/ k|mfG;df ;a}eGbf w]/} ko{6s hfg] u/]sf] b]lvG5 . ;g\ @)@@ df k|mfG;df 
& s/f]8 ($ nfv ko{6s lelqPsf] b]lvG5 . To;kl5 ko{6s leqfpg] b]zdf qmdzM :k]g -& s/f]8 
!& nfv_, ;+o'Qm /fHo cd]l/sf -% s/f]8 ( nfv_, 6sL{ -% s/f]8 % nfv_, O6fnL -$ s/f]8 
(* nfv_, d]lS;sf] -# s/f]8 *# nfv_, / ;+o'Qm clw/fHo -# s/f]8 & nfv_, kb{5g\ .  To;} 
u/L ;g\ @)!( sf] tYofÍ cg';f/ Plzof k|zfGt If]qdf ;a}eGbf w]/} ko{6s leœofpg] b]zdf rLg 
cu|:yfgdf cfpF5 . To;kl5 ko{6s leœofpg] b]zdf yfOn}08 / dn]l;of kb{5g\ . ;g\ @)@# df 
cfOk'ubf ljZjdf ko{6g cfudg sf]/f]gf efO/; dxfdf/L k"j{sf] l:yltdf cfOk'Ug yfn]sf] cg'e"lt 
ul/Psf] 5 . 

rLgsf ko{6s 

;g\ @)@# sf] tYofÍ cg';f/ rLgaf6 $ s/f]8 # nfv lrlgofF ko{6s ljZjsf ljleGg b]zsf] 
ofqfdf lg:s]sf lyP . of] xªsª -rLg_, dsfp -rLg_ ;d]tsf] cfFs8f o;df ;dfj]z ug]{ xf] eg] 
of] ;+Vof lgs} 7"nf] x'g cfpF5 . xfn cGt/fli6«o ko{6sdWo] k|To]s !) hgfdf ! hgf rLgsf] 
kf;kf]6{wf/L x'g] / o:tf ko{6s a9L k};f vr{ ug]{ vfnsf x'g] b]lvPsf] 5  . kl5Nnf jif{x¿df 
ljZjsf ljleGg b]zx¿df e|d0f ug]{ lrlgofFx¿sf] ;+Vof tLa|¿kdf al9/x]sf] 5 . s"n lrlgofF 
ko{6sdWo] g]kfndf @ k|ltzt dfq Nofpg ;Sg] xf] eg] klg g]kfnsf] ko{6g If]q w]/} g} nfeflGjt 
x'g ;Sg] b]lvG5 .

ef/tsf ko{6s

ljZj ko{6g ;+u7g -UNWTO_ n] ef/taf6 jt{dfgdf @ s/f]8 %) nfv ljb]zofqfdf lg:sg] 
u/]sf / ;g\ @)@) ;Dd of] ;+Vof a9]/ % s/f]8 k'Ug] cg'dfg u/]sf] 5 . tTkZrft\ of] ;+Vof cem} 
a9\g hfg] ;xh} cg'dfg ug{ ;lsG5 . ef/tLox¿sf] e|d0fsf] nflu g]kfn klg uGtJo xf] t/ 
o;nfO{ g]kfnn] /fd|/L ahf/Ls/0f ug{ g;s]sf] sf/0fn] pNn]Vo ko{6s leœofpg ;s]sf] 5}g . 

t];|f] d'n'ssf ko{6s

ljZjdf w]/} ljb]zofqfdf lg:sg] k|mfG;sf ko{6s x'g\ . ;g\ @)!& df cGt/f{li6«o e|d0fdf hfg]sf] 
;+Vof * s/f]8 ^( nfv /x]sf] 5 . To;kl5 :k]g -* s/f]8 !* nfv_, cd]l/sf -& s/f]8 ^( 
nfv_, rLg -^ s/f]8 & nfv_, O6fnL -% s/f]8 *# nfv_, d]lS;sf] -# s/f]8 (# nfv_, a]nfot 
-# s/f]8 && nfv_, 6sL{ -# s/f]8 &^ nfv_, hd{gL -# s/f]8 &% nfv_, yfOn}08 -# s/f]8 %$ 
nfv_ cflb /x]sf 5g\ .  o;sf ;fy;fy} ;fs{ d'n'sdf a+unfb]zsf ko{6ssf] klg ljZj ko{6g 
jhf/df lx:;f al9/x]sf] 5 . PlzofnL b]zx¿df ef/t / rLgafx]s lkmlnlkG;, O08f]g]l;of, 
dn]l;of, l;+ufk'/nufotsf gful/s klg a9L dfqfdf ljb]zofqfdf hfg] u/]sf] kfOG5 .  
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;d:of / r'gf}tLx¿

-s_  ko{6g / k|b'if0f tyf ;fj{hlgs hUuf cltqmd0fM k|b'if0f / ;fj{hlgs hUuf cltqmd0f 
ko{6g k|j4{gdf Pp6f uDeL/ r'gf}tLsf] ljifo ag]/ cfPsf] 5 . lxhf]sf ;f+:s[lts ;Dkbf 
dfl;g] / ljleGg ltu8dafhLn] ;fj{hlgs hUuf JolQmsf] gfddf k'Ug] l:ylt cfO/x]sf] tyf 
k|b'if0f km}lnO{ ko{6gnfO{ g} gsf/fTds k|efj kl/lbPsf] cj:yf /x]sf] 5 . kljq ;Dkbf tyf 
s~rg tfntn}of, gbLgfnfdf ;d]t kmf]xf]/n] s'¿k agfO{ lbPsf] 5 . ko{6ghGo lqmofsnfk 
jftfj/0fd}qL agfpg] sfo{ r'gf}tLk"0f{ b]lvPsf] 5 .

-v_  ko{6g k"jf{wf/sf] sdhf]/ cj:yfM g]kfn k"jf{wf/ ljsf;sf] b[li6sf]0fn] sdhf]/ dflgG5 . 
ko{6g k"jf{wf/sf] cj:yf klg ;Gtf]ifhgs 5}g . Pp6f dfq cGt/f{li6«o ljdfg:yn /fd|/L 
rfn' ePsf] 5, To;}df klg cln 7"nf vfnsf ljdfgx¿ cjt/0f ug{ ;Sb}gg\ . cfGtl/s 
/ cGt/f{li6«o ljdfg:ynsf] wfjgdfu{ Pp6} /x]sf] 5 . ;a} ko{6sLo :yndf af6f]3f6f]sf] 
;'ljwf 5}g . 

-u_ dxFuf] 6'/ Kofs]hM cGo b]zsf] t'ngfdf g]kfnsf 6'/ Kofs]h dxFuf] eof] egL ljleGg b]zsf 
ko{6sn] k|ltlqmof lbg] u/]sf 5g\ . ko{6g Joj;foL nf]eL la/fnf] h:tf eP eGg] ;Ddsf 
cfnf]rgf x'g] u/]sf 5g\ . 

-3_ ljdfg:ynsf] Ifdtf ;Lldt x'gfn] ck]lIft dfqfdf xjfO{ ;~hfn lj:tf/ x'g ;s]sf] 5}g . 
g]kfndf p8fg eg{ rfxgf ug]{ cGt/f{li6«o ljdfg sDkgLx¿n] rfx] cg';f/ g]kfndf p8fg 
cg'dlt kfpg ;s]sf 5}gg\ . uf}tda'4 cGt/f{li6«o ljdfg:yn p8fg ?6sf] c;'ljwf / 
kf]v/f cGt/f{li6«o ljdfg:yn cˆ6]/f] e"uf]nsf sf/0fn] /fd|/L rNg ;s]sf] 5}g .  

-ª_ kof{Kt ;"rgf tyf tYof+ssf] cefjM kof{Kt ;"rgf tyf tYof+ssf] cefjn] ubf{ xf]6n, 
6«feN;, 6"/ ck/]6/aLr ;~hfn :yfkgf ug{ g;Sgfn] ko{6sn] yk x}/fgL Joxf]g{' kl//x]sf] 
/ ko{6g k|j4{gdf ;d]t ;d]t r'gf}tLk"0f{ ag]sf] 5 . 

-r_ ko{6sLo :ynx¿sf] klxrfg / tL If]qdf k"jf{wf/sf] ljsf; u/L ko{6g lqmofsnfksf] 
ck]lIft dfqfdf lj:tf/ ug{ ;lsPsf] 5}g . 

-5_ :yfgLo pTkfbg kof{Kt dfqfdf pknJw gx'Fbf ko{6sn] pkef]u ug]{ j:t' / ;]jfaf6 k|fKt 
x'g'kg]{ hlt nfe k|fKt x'g ;s]sf] 5}g . o;af6 ufpF:t/;Dd ko{6gsf] nfe k'Ug afwf k'Ug 
uPsf] 5 .  

-r_ k|lzlIft tyf tflndk|fKt hgzlQmsf] cefjdf ko{6snfO{ b]zsf ;a} efudf :t/Lo ;]jf 
;'ljwf lbg ;lsPsf] 5}g . 

-h_ ko{6g If]q ljsf; sfo{qmdnfO{ u|fdL0f If]qsf] ul/aL lgjf/0f ug]{ sfo{df pkof]u ug{ 
;lsPsf] 5}g . ;Lldt zx/L If]qdf kmi6fPsf] ko{6g pBf]un] cfdul/a a]va/ x'g' cyf{t\ 
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nfeflGjt x'g g;Sg' r'gf}tLs} ¿kdf /x]sf] 5 . g]kfn cfpg] ko{6sn] ug]{ vr{sf] 7"nf] 
lx:;f cem} klg ljb]zL jfo';]jfn] n}hfg], To;kl5sf] 7"nf] efu 7"nf xf]6nx¿n] n}hfg] 
ubf{ clwsf+z ul/a lgd'vfsf] efudf ko{6gsf] s]xL klg nfe k'Ug ;s]sf] 5}g . 

-em_ k|fs[lts, P]ltxfl;s tyf k'/ftflTjs dxTjsf ;Dkbfx¿sf] plrt ;+/If0f ug{ ;lsPsf] 
5}g . @)&@ ;fnsf] e"sDkn] Iflt k'¥ofPsf ;a} ;Dkbfx¿sf] cem};Dd k'glg{df{0f e};s]sf 
5}gg\ . 

-`_ /fHosf tkm{af6 ko{6g k"jf{wf/df kof{Kt nufgL x'g ;s]sf] 5}g . lghLIf]qaf6 o:tf k"jf{wf/ 
If]qdf kof{Kt nufgL x'g ;s]sf] 5}g . /fHon] klg ck]lIft dfqfdf nufgL ug{ g;Sgfn] 
k"jf{wf/ ljsf;sf] sdhf]/ cj:yf b]lvPsf] 5 . 

-6_ ko{6g If]q;Fu ;DalGwt ljleGg lgsfo;Fu ;dGjo ;an x'g ;s]sf] 5}g . 

-7_ nufgLs} cefjdf gofF ko{6sLo k"jf{wf/ ljsf; x'g ;s]sf] 5}g . ko{6g pBf]udf lghLIf]qsf] 
nufgL ck]lIft dfqfdf Nofpg ;lsPsf] 5}g . o; If]qdf ljb]zL nufgL lgs} Go"g /x]sf] 5 . 

-8_ Psflt/ :yfgLo:t/sf] ko{6g ljsf;df :yfgLo txsf] ;+nUgtf / ;lqmotf a9\g ;s]sf] 
5}g eg] csf]{tkm{ ;/sf/L gLltut Joj:yf;d]t oL txdf cem} x'g ;s]sf] 5}g .

-9_ /fli6«o Wjhfjfxs g]kfn jfo';]jf lgudsf] ;'b[9Ls/0f x'g g;Sg'M /fli6«o Wjhfjfxs 
g]kfn jfo';]jf lgud ;'b[9Ls/0f x'g g;Sbf lgud g} w/fzoL x'g] xf] ls eGg] lrGtf a9\bf] 
5 . e|i6frf/sf sf08} sf08n] lgud cfqmfGt aGb} cfPsf] 5 . ;'wf/ ug{ vf]Hg]sf sdhf]/L 
lgsfNb} kbaf6} x6\g afWo kf/L ;'wf/ sfo{nfO{ /f]Sg] s'lT;t dg;fo kfn]sfx¿n] 6fpsf] 
78\ofPsf] klg cg'e"lt ePsf] 5 . o:tf] k|lts"n jftfj/0fdf ;'wf/ sfo{ r'gf}tLk"0f{ ePsf] 
b]lvG5 . g]kfn jfo';]jf lgud Joj:yfkgsf sdhf]/Lsf sf/0fn] cfGtl/s Joj:yfkgdf 
klg ck]lIft ;'wf/ x'g ;s]sf] b]lvFb}g .

;dfwfgsf pkfox¿

-s_ k"jf{wf/ ljsf;M k"jf{wf/ ljsf;n] ko{6gsf] ;Defjgf phfu/ ub{5 . gofF–gofF ljdfg:ynsf] 
lgdf{0f / ;~rfng ug{ ;s] gf6sLo ¿kdf ko{6s a9\g] ;Defjgf 5 . To;} u/L ;8s 
oftfoftsf] ;'ljwf a9]df klg ko{6sLo rxnkxn a9\g hfG5 . pbfx/0fsf] ¿kdf g]kfnsf] 
d':tfª lhNnfnfO{ lng ;lsG5 . ;8s oftfoftsf] ljsf;;Fu} d':tfª lhNnfdf ko{6ssf] 
cfudg lgs} a9]sf] / ToxfFsf :yfgLo xf]6nx¿nfO{ ufF;, af;sf] k|aGw ug{ lgs} wf}wf} kg]{ 
u/]sf] 5 . oxfF gofF xf]6n v'Ng] qmd hf/L 5 . To;}n] k"jf{wf/ ljsf; clxn]sf] ckl/xfo{ 
cfjZostf xf] .  

-v_ wfld{s ko{6g k|j4{gdf hf]8 lbg'kg]{M wd{k|ltsf] cf:yf / ljZjf;n] tLy{ofqfsf] ck"j{ 
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;fx; / tfut k}bf ub{5 . To;}n] &) jif{sf] pd]/df klg dflg; dfg;/f]j/ k'Ub5 . g]kfn 
lxGb" / af}4 wd{sf] k|d'v cfsif{s / ;DefJo s]G› ePsf]n] wfld{s ko{6gdf xfdLn] hf]8 
lbg'kb{5 . wfld{s ko{6gsf] b[li6sf]0fn] x]bf{ g]kfn pRr ;Defjgf ePsf] b]zdf kb{5 . 
ljZjsf af}4wdf{nDaLx¿ Psk6s a'4sf] hGd:yfg k'Ug] rfxgf /fv]sf x'G5g\ . To;}n] 
n'lDagLnfO{ d'l:nd wdf{nDaLx¿sf] dSsf dlbgf h:t} af}4wdf{nDaLsf] nflu n'lDagL 
agfpg ;lsG5 . To;}u/L :joDe"gfy, af}4gfy, 8f]Nkfsf] z] u'Dafnufot ljleGg u'Daf / 
r}Tosf] nflu klg g]kfn cfsif{s uGtJo dflgG5 . o:tf If]qsf] ljsf;df /fHon] d'Vo Wofg 
s]lG›t ug{ h?/L 5 . To;} u/L lxGb"wdf{nDaLx¿sf nflu kz'kltgfy d'Vo cfsif{ssf] s]G› 
xf] . ef/tLo lxGb"wdf{nDaL hLjgdf Psk6s kz'kltgfy k'Ug] OR5f /fv]sf x'G5g\ . To;} 
u/L d'lQmgfy, k"j{sL kflye/f b]jL, xn];L, 8f]n]Zj/, j/fxIf]q, sfnLu08sL, hgsk'/wfd, 
u9LdfO{, b]j3f6, uf];fOs'08, dgsfdgf, j}Bgfywfd h:tf lxGb" tLy{:yndf lxGb" wd{df 
cf:yf /fVg] tLyf{n'x¿sf] e|d0f ug]{ 7"nf] ;Defjgf /x]sf] 5 . o:tf If]qsf] ljsf; / 
k|j4{gdf hf]8 lbg' cfjZos 5 . ;8s, xf]6n h:tf Go"gtd k"jf{wf/ agfpg' klg cfjZos 
b]lvG5 . dfg;/f]j/ hfg klg g]kfns} af6f] -l;dsf]6 x'Fb}_ k|of]u x'g] ePsf]n] of] ?6nfO{ 
klg k|j4{g ug{ h?/L 5 . 

-u_ g]kfnsf ;Dk"0f{ ;/sf/L sd{rf/L, ;'/IffsdL{, lghLIf]qsf dhb"/ sd{rf/LnfO{ sDtLdf Ps 
dlxgfsf] tna a/fa/sf] e|d0f vr{ lbO{ lglZrt lbgsf] labf lbg] sfg'gL Joj:yf ePdf 
cfGtl/s ko{6gdf 6]jf k'Ug hfg] b]lvG5 . 

-3_  u|fdL0f ko{6g ultljlwnfO{ a9fjf lbg h?/L 5 . ufpF–ufpFdf xf]d:6] df}nfpg ;Sg] 
jftfj/0f agfpg k|b]z ;/sf/ / :yfgLo ;/sf/n] hf]8 lbg'kb{5 . z/L/df Ejfª k/]sf 
sk8f klx/]sf x'g\ jf gfËf v'§fn] n]s a];L 8fF8f / e~Hofªsf] psfnL cf]/fnLdf kl;gfn] 
lgy|'Ss ePsf xfd|f lbbLalxgL bfh'efOsf] d'xf/df v'zL Nofpg] dfWod eg]s} u|fdL0f ko{6g 
g} xf] . ljkGg kl/jf/sf afnaRrfx¿nfO{ skL, sndsf] hf]xf] ug{ g;s]/ ljBfnodf k'Ug 
g;s]sf cjf]w afnaflnsf lsg gx'g\ ltgsf] d'xf/df v';L 5g]{ dfWod xf] u|fdL0f ko{6g . 
tNnf] tx;Dd nfeflGjt x'g] ko{6gdf /fHosf] Wofg hfg' h?/L 5 . u|fdL0f ko{6gdf 
:ofª\hfsf] l;?jf/L df]8n pko'Qm 5 . of] df]8]nnfO{ cGoq ckgfpg ;lsG5 . 

-ª_  gofF ko{6sLo If]qsf] vf]h, ljsf; / k|j4{gM xfn} ;/sf/n] !)) gofF ko{6sLo uGtJo 
klxrfg u/L ;fj{hlgs u/]sf] 5 . o:tf If]qsf] k"jf{wf/ nufotsf] ljsf; / k|j4{g 
cfjZos 5 . 

-r_  k|fs[lts ljktaf6 hf]lug ;"rgf k|0ffnLsf] ljsf; h?/L 5 . lj=;+= @)&@ j}zfv !@ 
ut]sf] e"sDkdf nfd6fª If]qdf ljb]zL ko{6s;lxt sl/a @)) dfG5]sf] Hofg uof] . lxdfn 
cf/f]x0fdf hfg] w]/} ko{6s k|fs[lts ljktaf6 hf]lug g;s]/ Hofg u'dfpg' k/]sf] 5 . 
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6«]lsªdf hfg] ko{6sx¿df klg oxL ;d:of b]lvPsf] 5 . To;}n] k|efjsf/L ;"rgf k|0ffnLsf] 
ljsf; ub}{ vf]h / p2f/ sfo{nfO{ k|efjsf/L agfpg' cfjZos 5 . 

-5_  a;fO cjlw nDAofpg] /0fgLltM ;g\ @)@@ sf] tYofÍ cg';f/ ko{6ssf] g]kfndf a;fO 
cjlw ;/b/ !#=! lbg /x]sf] 5 . ;/b/ a;fO cjlw nDAofpg] sf/s tTjx¿ cGo w]/} 
eP klg ko{6sLo ultljlw cfsif{s agfpg / gofF gofF uGtJosf] ljsf; ug{ ;s] ko{6ssf] 
a;fO cjlw nDAofpg ;lsG5 .  

-h_  ko{6g u'?of]hgf / To;sf] sfof{GjogM :yfgLo tx, k|b]z / ;+3df ko{6g u'?of]hgf agfO{ 
tbg'¿k sfof{Gjog ug{ ;s] ko{6s ljsf;df 6]jf k'Ug ;S5 .  

-em_  s[lifsf] cfw'lgsLs/0f, ;xsfl/tfdf hf]8M s[lifsf] cfw'lgsLs/0f, ;xsfl/tfdf ;d]t hf]8 
lbg'kb{5 . s[lifdf h}ljs v]tL / pTkfbgn] ko{6s yk cfslif{t ug{ d2t ug]{5 . g]kfnnfO{ 
h}ljs v]tL x'g] b]zsf] ¿kdf kl/lrt agfpg ;s] ko{6s ;+Vof gf6sLo ¿kdf a9\g ;Sg] 
b]lvG5 . 

-`_ ko{6g Joj;fo k|s[lt / ;+:s[ltdf kmi6fpF5 . cyf{t\ u+uf]qLaf6 u+uf au]h:t} k|s[lt / 
;+:s[ltsf] d'xfgaf6 ko{6gsf] u+uf aUb5 . ;+;f/sf b]zx¿nfO{ x]bf{ oxL b]lvG5 . cltly 
b]jf] ejM oxL ;+:s[ltsf] Pp6f kf6f] xf] . ko{6g Joj;fo dflg;sf] d':sfgaf6 klg rNb5 . 
To;}n] xfd|f] ;+:s[ltsf /fd|f kIfx¿ phfu/ ub}{ hfg' / g/fd|f ;+:s[ltdf ;'wf/ ub}{ ;fRr} 
ljZj dfglrqdf g]kfnnfO{ cfsif{s ko{6sLo uGtJo agfpg h?/L b]lvPsf] 5 . 

-6_  ;/sf/ / ko{6g Joj;foLsf] ;xsfo{ clt cfjZosM g]kfndf lghL If]q ;a}eGbf ;lqmo 
ePsf] cfly{s If]q eg]s} ko{6g xf] . lghLIf]qn] ko{6g Joj;fosf] g]t[Tj / ;~rfngsf] 
e"ldsfdf /x] klg To;sf] ;xhstf{sf] ¿kdf ;/sf/ hlxn] klg /x]sf] x'G5 . ko{6g  k|j4{g 
ug{ /fHosf tkm{af6 lgjf{x ug{'kg]{ e"ldsfdf s'g} sdL x'g lbg'x'Fb}g . 

-7_ ko{6ssf ?lr cg';f/sf j:t' pTkfbgdf hf]8 lbg' cfjZos 5 . 

-8_ ko{6g If]q;Fu ;DalGwt hgzlQm ljsf;df hf]8 lbg'kg]{M ko{6g /f]huf/L l;h{gfsf] k|d'v 
If]q dflgG5 . ko{6g If]q;Fu ;DalGwt hgzlQm ljsf;df /fHon] hf]8 lbg' cfjZos 5 . 
a]/f]huf/ pTkfbg ug]{ lzIffeGbf /f]huf/L ;Defjgf ePsf] lzIff tyf tflnd cfjZos 5 . 

-9_ ljZj ahf/df ko{6g dfs]{l6ª -Tourism Marketing_ cfjZos 5 . o;df s"6gLlts 
lgof]ux¿nfO{ lhDd]jf/ agfpg' kb{5 . casf] s"6gLlt cfly{s s"6gLlt xf], k/Dk/fut dfq 
xf]Og . 

-0f_ ;'/Iff / ko{6s k|x/LM ;'/Iff ko{6g ljsf;sf] klxnf] zt{ xf] . ko{6ssf] hLpwgsf] 
;'/Iff ug{ ;lsPg eg] ko{6gsf If]qdf cGo hlt;'s} ;'wf/ u/] klg s'g} cy{ /xFb}g . 
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ljdfg:ynsf] ;'/Iff tyf ko{6ssf] hLpwgsf] ;'/Iffdf ljz]if Vofn ug{' h?/L 5 . ko{6g 
k|x/Lsf] cjwf/0ffsf] sfof{Gjog k|efjsf/L 9+un] x'g' h?/L 5 . 

-t_ 6'/ Kofs]h pko'Qm x'g' kb{5 . ko{6g Joj;foL nf]eL lj/fnf] x'g'ePg . rLgsf ko{6sn] 
yfOn}08sf] t'ngfdf g]kfnsf] 6'/ Kofs]h lgs} dxFuf] ePsf] k|ltlqmof lbPsf 5g\ . 

-y_  ko{6ssf] OR5f / ko{6g ultljlwaLr tfbfTodtf sfod ug]{M ko{6g Joj;fo ko{6ss} 
OR5fd'tfljs rNg] Joj;fo xf] . pgLx¿nfO{ v';L / ;Gt'i6 agfpg ;s] dfq of] Joj;foaf6 
dgUo] cfDbfgL ug{ ;lsG5 . yfOn}08 Tourist Hub lsg x'g uof] < o;tkm{ klg g]kfnn] 
ljrf/ ug{' h?/L 5 . ;]S; 6'l/hd klg ca ax;sf] ljifo aGg} kb{5 . 

-b_ j[4f>d ko{6g, :jf:Yo ko{6g h:tf gofF If]qsf] ;DefjgfM g]kfndf cfkm"eGbf cu|h, 
a"9fkfsfsf] ;Ddfg ug]{ ;+:sf/ 5 . ltgsf] x]/rfx ug]{ k|fljlws hgzlQmsf] 5]nf]v]nf 5 . 
a;f]af;sf] nflu cTo'Qd xfjfkfgL 5 . To;}n] oxfF j[4f>d ko{6gsf] ;Defjgf klg 5 . 
o;sf] ;Defjgftkm{ klg Wofg lbg' h?/L 5 . ;fy} k|fs[lts lrlsT;f, cfo'j]{lbs lrlsT;f 
h:tf If]qdf klg g]kfnn] pNn]Vo of]ubfg ug{ ;Sg] l:ylt /x]sf]n] :jf:Yo ko{6gsf] 
;Defjgftkm{ ;f]Rg'kg]{ a]nf cfPsf] 5 .

-w_  kqsf/sf] dfWodaf6 ko{6g k|j4{gM ljZjsf k|d'v ;dfrf/ ;+:yfsf kqsf/nfO{ g]kfn 
e|d0f u/fO{ g]kfnsf] Jofks k|rf/ k|;f/ u/L ko{6g k|jb{\wg ug{ ;lsG5 .

-g_ lgudsf] ;'b[9Ls/0f / p8fg If]q lj:tf/M g]kfn jfo';]jf lgudsf] cfGtl/s Joj:yfkgdf 
;'wf/ clt cfjZos b]lvPsf] 5 . b'O{j6f gofF jfO8a8L hxfh vl/b u/] klg gofF p8fg 
If]q lj:tf/ ug{ ;s]sf] 5}g . o;df ;/sf/n] ljz]if Wofg lbg' h?/L 5 . 

-k_ ko{6g pBf]unfO{ yk ;x'lnotsf] Joj:yf ug{' h?/L 5 . x'g t cf}Bf]lus Joj;fo P]g, 
@)&# n] ko{6g pBf]unfO{ ;'ljwf glbPsf] xf]Og . t/ h'g If]qn] cfly{s If]qdf dxTjk"0f{ 
of]ubfg ug{ ;S5 / Tof] ;Defjgf ePsf] b]z g]kfn xf] eg] cfos/ ;'ljwfsf] yk Kofs]h 
lbg pko'Qm g} x'G5 .  

-km_ ;f+:s[lts ;ª\u|xfno, ;f+:s[lts u|fd lgdf{0f / hftLo ;+:s[ltsf] ;+/If0fM g]kfnsf 
a;f]af; ug]{ ;a} hfthfltsf] ;+:s[lt emlNsg] ;f+:s[lts ;Ë|xfno :yfkgf ug{ ca l9nf] 
ug{'x'Fb}g . ljb]zLx¿ oxfFsf] cfw'lgs ljsf; x]g{ cfpg] xf]Og, ljleGg hfthfltsf] snf, 
;+:s[lt, /xg;xg, njfOvjfO, lbgrof{sf] cjnf]sg cfpg] ePsf]n] gd'gfsf] ¿kdf s]xL 
ufpF 5gf}6 u/L ;f+:s[lts u|fd -Cultural Village_ sf] ljsf; ug{' cfjZos 5 . o:tf ufpFdf 
lxhf] k'vf{n] ckgfPsf lrgf]x¿ h:t} sf]n, l9sL, hfFtf], 3'dfpg] 3/ h:tf s'/fx¿ lgdf{0f 
/ ;+/If0f u/L  kf]zfs, njfOvjfO ;d]tdf cfw'lgstf k|j]z ug{ glbg] u/L k|aGw ldnfpg 
;lsof] eg] o:tf If]q ko{6ssf cfsif{s s]G› aGg]5g\ . 
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-a_ b]zs]lGb|t ko{6g ultljlwM rLg / ef/t ljZjdf w]/} hg;+Vof ePsf k|d'v b'O{ d'n's x'g\ . 
oL b'j} b]z g]kfnsf l5d]sL b]z klg x'g\ . xfnsf jif{x¿df oL b]zsf gful/sx¿ ljZj 
e|d0fdf hfg] k|j[lQ lgs} a9]sf] / ko{6g ultljlw If]qLo:t/d} df}nfPsf] ljZj ;Gbe{;d]t 
dgg ubf{ oL b]z s]lG›t eP/ ko{6g lqmofsnfk a9fpg cfjZos 5 . g]kfn e|d0fdf 
cfpg] ko{6sdf klg oL b'O{ b]zsf] afx'No /x]sf] 5 . ef]lnsf lbgdf rLg / ef/tsf 
ko{6s dgUu] leœofpg b]zn] oL b]z s]lG›t e} ko{6g ultljlw ;~rfng ug{'kg]{ b]lvG5 . 
lrlgofFefifL ufO8 pTkfbg ug{ klg hf]8 lbg'k5{ . kl5Nnf jif{x¿df a+unfb]zsf ko{6s 
klg ljZje|d0fdf hfg] k|j[lQ lgs} a9]sf] b]lvG5 . To;}n] a+unfb]z s]lG›t ko{6g ultljlw 
;~rfng ug{' klg cfjZos b]lvPsf] 5 .

lgisif{

ko{6g ljsf; g} g]kfnsf] ;Gbe{df cfly{s ;d[l4 / ljsf;sf] dxTjk"0f{ cfwf/ xf] . cfly{s 
ultljlwdf pmhf{ eg]{, /fh:jdf of]ubfg k'¥ofpg], /f]huf/L l;h{gf u/L ul/aL Go"gLs/0f ug{ d2t 
ug]{, n3', 3/]n' tyf ;fgf pBf]usf] ljsf;df of]ubfg lbFb} cfly{s ljsf;sf] vDafsf] ¿kdf /x]sf] 
ko{6g If]qsf] ljsf;nfO{ k|d'v k|fyldstf k|bfg ug{' cfjZos 5 . ko{6g If]qsf] ljsf;n] u|fdL0f 
If]qdf a;f]af; ug]{ gful/ssf] ul/aL Go"gLs/0f ub}{ pgLx¿sf] hLjg:t/df cfd"n kl/jt{g ug{ 
;Sg] x'g'kb{5 . o;sf] nflu ko{6g Joj;fo ufpFd'vL x'g' h?/L 5 . u|fdL0f ko{6gnfO{ ;/sf/n] 
k|j4{g ug{ h?/L 5 . o;sf] nflu k|b]z ;/sf/ / :yfgLo txaf6 of] If]qdf kof{Kt nufgL u/L 
;+3, k|b]z / :yfgLo txaLr ;dGjofTds lqmofsnfk cufl8 a9fpg' kb{5 . lbuf] ko{6g ljsf; 
ug{ jftfj/0f ;+/If0fdf klg Wofg lbg' h?/L 5 . :yfgLo ;d'bfosf] kl/rfng lagf lbuf] ko{6g 
ljsf; ;Dej x'Fb}g . 

;Gbe{ ;fdu|L
!= cfly{s ;j]{If0f, @)&(÷*), g]kfn ;/sf/, cy{ dGqfno . 

@= cf7f}+ of]hgf -@)$(–@)%$_, /fli6«o of]hgf cfof]u, l;+xb/jf/ .

#= slxn] vf]tNg] caf}{sf] 9's'6L –lj1fgafa' /]UdL, lxdfn vj/ klqsf !^–@@ d+;L/, @)&%

$= rf}wf}+ of]hgf -@)&#÷&$–@)&%÷&^_, /fli6«o of]hgf cfof]u, l;+xb/jf/, sf7df8f}+ .

%= kG„f}+ of]hgf -@)&^÷&&–@)*)÷*!_, /fli6«o of]hgf cfof]u, l;+xb/jf/, sf7df8f}+ .

^= gjf}+ of]hgf, /fli6«o of]hgf cfof]u, l;+xb/jf/, sf7df8f}+ .

&= g]kfnsf] /fli6«o ko{6g /0fgLlts of]hgf -;g\ @)!^–@)@%_, ;+:s[lt, ko{6g tyf gful/s 
p•og dGqfno, l;+xb/af/, sf7df8f}+ .

*= ko{6g gLlt, @)^%, g]kfn ;/sf/, ko{6g dGqfno . 
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(= kf}8]n, k|]dk|;fb, g]kfndf ko{6g M r'gf}tL / ;Defjgf, ldld{/], @)^% kmfu'g, g]kfn /fi6« 
j}+s, s]G›Lo sfof{no, afn'jf6f/, sf7df8f}+ .

!)= jflif{s ljsf; sfo{qmd, /fli6«o of]hgf cfof]u, @)&%

!!=  Annual report 2017/18, Ministry of Tourism, Government of India.

!@= Annual Statistics Report, 2017,Sri Lanka Tourism Development Authority, Colombo.

!#= Bhutan Tourism Monitor 2017, www.tourism.gov.bt

!$= h t t p : / / w w w. n e w s t o d a y. c o m . b d / i n d e x . p h p ? o p t i o n = d e t a i l s & n e w s _
id=2489299&date=2017-12-28

!%= https://www.pajhwok.com/en/2016/09/27/20000-foreign-tourists-visit-afghanistan-
annually

!^= https://propakistani.pk/2018/04/26/1-75-million-tourists-visited-pakistan-in-2017/

!&= Tourism Yearbook, 2017, Ministry of Tourism, Republic of Maldives.

!*= Travel and Tourism Economic Impact, 2018, World

!(= UNWTO Tourism Highlights 2023
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;DklQ, ;DklQ Joj:yfkgsf] cy{ 
/ 

k|flws/0fsf] ;DklQ Joj:yfkg sfo{
 hgfb{g uf}td

pklgb]{zs, g]kfn gful/s p•og k|flws/0f

;DklQsf] cy{ 

sfof{nodf /x]sf ;a} j:t'x¿ ;DklQdf u0fgf x'Fb}gg\ .  ;DklQdf u0fgf x'gsf nflu tL j:t'x¿ 
sfof{nodf g} pkof]udf NofOPsf] x'g'kb{5 . o;/L pkof]u Nofpbf To;n] j:t' jf ;]jfsf] pTkfbg 
ub{5 . To;}n] sfof{nosf] ;DklQ cGtu{t j:t' jf ;]jfsf] pTkfbg ug]{ p2]Zo lnO{ sfof{no 
cfkm}+n] pkof]udf NofOPsf ;Dk"0f{ hUuf hldgx¿, ejg tyf cGo lgdf{0f ;+/rgfx¿, ;jf/L 
;fwgx¿, kmlg{r/, ljleGg oGq pks/0fx¿, ;ˆ6j]o/ jf o:t} cGo j:t'x¿ ;d]t kb{5g\ . 
o;k|sf/ vl/b ljqmL u/L gfkmf cfh{g ug{ NofOPsf j:t'x¿nfO{ sfof{nosf] ;DklQ dflgFb}g . 
lsgls tL j:t'x¿ sfof{no cfkm}+n] pkof]udf NofpFb}g, a? To;nfO{ ljqmL u/]/ gfkmf cfh{g ug]{ 
p2]Zo lnOPsf] x'G5 .  To;}u/L ;DklQdf u0fgfsf] nflu tL j:t'x¿sf] ;fy{s d"No -Substantial 
Value_ x'g ;d]t h?/L x'G5, h'g sfof{nosf] balance sheet df /fVg of]Uo x'G5 . sfof{nosf] 
;DklQnfO{ ;dfGotof rn ;DklQ -Current Asset_, crn ;DklQ -Fixed Asse_, ljQLo ;DklQ  
-Financial  Asset_ / cd"t{ ;DklQ  -Intangible Asset_ u/L jlu{s/0f ug{ ;lsG5 . 

Joj:yfkgsf] cy{  

Joj:yfkg eg]sf] tf]lsPsf] nIo xfl;n ug{ cfjZos / pko'Qm jftfj/0f lgdf{0f ug]{ sfo{ 
xf] . o; cGtu{t ;fwg >f]tsf] ;d'lrt pknJwtf, j}wflgstf, hgzlQmsf] pknJwtf, of]hgf 
lgdf{0f, /0fgLlt rog, lg/LIf0f, cg'udg cflbsf] Joj:yf / ljsf; kb{5 . o; cjwf/0ffaf6 
;DklQ Joj:yfkg eGgfn] ;DklQ k|fKt ug]{, pkof]u ug]{, clen]v /fVg], ;+/If0f ug]{, of]hgf / 
/0fgLlt lgdf{0f ug]{ / cg'udg tyf lg/LIf0f ug]{ cflb eGg] a'lemG5 . o; k|flws/0fsf] ;DklQ 

/ ;DklQ Joj:yfkg ;DaGwdf l:y/ ;DklQ Joj:yfkg lgb]{lzsf, @)&% n] :ki6 u/]sf] 5, 
h;df k|flws/0fsf] ;DklQsf] kl/efiff, ;DklQsf] juL{s/0f, k'FhLs/0f, clen]vLs/0f, ;+/If0f, 
cg'udg, ef}lts k/LIf0f nufotsf ljifox¿ pNn]v 5g\ .  ;fy} tL ;DklQx¿sf] clen]v 
/fVgsf] nflu vftf tyf k|ltj]bgx¿sf] pNn]v ug{'sf] ;fy} ;DklQ Joj:yfkgsf] nflu cjnDag 
ug{'kg]{ k|lqmof ;d]t :ki6 u/]sf] 5 . 
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k|flws/0fsf] ;DklQ / ;DklQ Joj:yfkg ;DaGwL ePsf k|of;x¿ M

g]kfn gful/s p•og k|flws/0f Ps :jfoQ lgsfo xf] . o;sf] :yfkgf g]kfn gful/s p•og 
k|flws/0f P]g, @)%# cGtu{t ePsf] lyof] . of] P]g hf/L x'g' cl3 g]kfnsf] p•og If]qdf tTsflng 
>L % sf] ;/sf/ dftxtsf] xjfO{ ljefu / o; cGtu{tsf ljleGg ljdfg:yn sfof{nox¿ 
/x]sf lyP . To;}n] k|flws/0f :yfkgf ePkl5 tTsflng xjfO{ ljefu / pQm ljefu cGtu{tsf 
;a} xjfO{ sfof{nox¿n] pkof]u ul//x]sf] rn crn ;DklQx¿ Present Value df d"NofÍg 
u/L k|flws/0fnfO{ x:tfGt/0f ePsf] lyof] . oL ;DklQx¿df hUuf hldgx¿, 6ld{gn tyf cGo 
ejgx¿, lgdf{0f ;+/rgfx¿, kmlg{r/ / ljleGg oGq pks/0fx¿ cflb /x]sf lyP, h;sf] s"n 
d"No sl/j ?= !! cj{ lyof] . ;Dkltsf] x:tfGt/0f sfo{ ldlt @)^! ;fndf dfq ;DkGg ePsf] 
lyof] . o;/L x:tfGt/0f eO{ cfPsf hUuf hldg nufotsf] ;DklQx¿ g]kfn ;/sf/sf] z]o/ 
nufgLsf] ¿kdf /xg] tyf g]kfn ;/sf/sf] :jLs[lt lagf To;nfO{ ljqmL ug{ gkfpg] ;t{ pNn]v 
u/L k|flws/0fnfO{ ef]uflwsf/ dfq k|bfg ul/Psf] lyof] . 

k|flws/0fsf] ;DklQ d'VotM tLg >f]taf6 k|fKt ePsf] b]lvG5 . 

!_ tTsfnLg xjfO{ ljefun] pkof]u ul//x]sf] ;DklQx¿, 

@_ k|flws/0f :yfkgf ePkl5 k|flws/0fn] clwu|x0f tyf vl/b u/]sf] ;DklQx¿, 

#_ / cGo ljleGg JolQm, ;+:yf tyf lgsfoaf6 lgMz'Ns k|bfg eO{ cfPsf ;DklQx¿ .  

k|flws/0fn] pknJw ;DklQx¿sf] ;d'lrt Joj:yfkg ug{sf] nflu gLltut, sfg"gL, ;+/rgfut / 
:ki6 b[li6sf]0f ;lxtsf] /0fgLlts k|of; ug{' h?/L lyof] . To;}n] o;sf] nflu k|flws/0fsf] k|wfg 
sfof{no cGtu{t ;DklQ Joj:yfkg dxfzfvfsf] :yfkgf eof] . o; dxfzfvfs} k|of;af6 ;DklQ 
Joj:yfkg sfo{nfO{ cfw'lgs / k|ljlwd}qL agfpg] nIo;lxt g]kfn gflu/s p•og k|flws/0f, 
l:y/ ;DklQ Joj:yfkg lgb]{lzsfsf] d:of}bf tof/ u/L k]z uof]{ / pQm lgb]{lzsf k|flws/0fsf] 
;~rfns ;ldltaf6 ldlt @)&%.(.% df :jLs[t eof] . To;}u/L ;ˆ6j]o/ k|0ffnLaf6 ;DklQsf] 
clen]v /fVgsf] nflu lgb]{lzsfn] tf]s]adf]lhdsf] k|lqmof k"/f u/L l:y/ ;DklQsf] juL{s/0f 
k'l:tsf, @)&^ ;d]t hf/L eof] . tTkZrft k|flws/0fn] cfkm"nfO{ pko'Qm x'g] vfnsf] ;ˆ6j]o/sf] 
lgdf{0f u/L ;DklQsf] clen]v /fVg] sfo{ z'? ul/;s]sf] 5 . 

g]=gf=p=k|f=, l:y/ ;DklQ Joj:yfkg lgb]{lzsf, @)&% / o;df ePsf d'Vo d'Vo k|fjwfgx¿M

!_ k|flws/0fsf] ;DklQsf] kl/efiff / JofVof M 

g]=gf=p=k|f=, l:y/ ;DklQ Joj:yfkg lgb]{lzsf @)&% sf] kl/R5]b @ n] k|flws/0fsf] l:y/ ;DklQ 
s] xf] eGg] ljifodf :ki6 kl/efiff / JofVof ug]{ s'/f pNn]v u/]sf] 5 . o;sf] nflu ;DalGwt 
;]jfdf sfo{/t sd{rf/Lx¿ ;lDdlnt sfo{bn u7g u/L lgb]{lzsfn] tf]s]sf] k|lqmof k"/f u/L ;"rgf 
hf/L ug{'kg]{ s'/f pNn]v 5 . lgb]{lzsfdf ;DklQsf] :ki6 gfdfs/0f ug]{, juL{s/0f ug]{, gfdfs/0f 
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tyf juL{s/0fsf] ;"rL hf/L ug]{, o:tf] ;"rLdf cfjZostf cg';f/ ;+zf]wg jf yk36 ug]{ s'/f 
;lj:tf/ pNn]v 5 . To;}u/L lgb]{lzsfn] ?= @%)))-kRrL; xhf/_ eGbf sd vl/b d"No ePsf 
ljB'tLo ;fdfgx¿ / ?= %)))- kfFr xhf/_ eGbf sd vl/b d"No ePsf kmlg{r/ tyf cGo 
;fdfgx¿nfO{ ;DklQdf u0fgf ug{'gkg]{ Joj:yf u/]sf] 5 . o;sf] cy{ pQm d"NoeGbf a9L d"Nosf] 
j:t'x¿nfO{ dfq k|flws/0fn] ;DklQdf u0fgf ug]{5 . To;}u/L ?=#))))-tL; xhf/_ eGbf a9L 
vl/b d"No ePsf k|To]s ;fdfgx¿sf] vl/b d"No, aLdf ;DaGwL ljj/0f, dd{t ;DaGwL ljj/0f, 
x|f; s§L ;DaGwL ljj/0f cflb b]lvg] u/L ;ˆ6j]o/n] cnu cnu kfgf Generate ug{'kg]{ egL 
pNn]v ul/Psf] 5 . 

@_ ;DklQsf] /]vb]v ug]{ / ;+/If0f ug]{ lhDd]jf/ kbflwsf/L ls6fg tyf lghsf] bfloTj pNn]vM 

lgb]{lzsfn] :ki6 ¿kdf ;DklQsf] /]vb]v / ;+/If0f ug]{ sd{rf/L tyf kbflwsf/Lx¿ sf] sf] x'g\ / 
pgLx¿sf] bfloTj s] xf] eGg] pNn]v u/]sf] 5 . h;df ;DalGwt sfof{no k|d'v tyf cfof]hgf 
k|d'vx¿, k|wfg sfof{nosf] ;DklQ Joj:yfkg dxfzfvfdf sfo{/t k|d'v tyf sd{rf/Lx¿ / 
vl/b OsfO{df /xg] k|d'v sd{rf/LnfO{ lhDd]jf/ agfPsf] 5 . k|wfg sfof{no cGtu{tsf] ;DklQ 
Joj:yfkg dxfzfvfsf] lhDd]jf/L cGtu{t ;DklQ Joj:yfkg ;DaGwdf gLltut Joj:yf ug]{, 
cg'udg tyf lg/LIf0f ug]{÷u/fpg], ;DklQsf] ef}lts k/LIf0f ug]{÷ u/fpg], ljleGg sfof{no tyf 
cfof]hgfx¿n] tof/ kf/]sf] cgnfOg ljj/0faf6 s]lG›o ljj/0f tof/ kfg]{, ;DklQ;Fu ;DalGwt 
dxTjk"0f{ sfuhftx¿sf] l8lh6fOh u/L /fVg cfjZos kxn ug]{ nufotsf ljifox¿ /x]sf 5g\ . 
To;}u/L sfof{no k|d'v tyf cfof]hgf k|d'vx¿ / vl/b OsfO{df /xg] k|d'v sd{rf/Ln] cfˆgf] 
lhDdfdf /x]sf sfuhft tyf ;DklQx¿sf] ;ˆ6j]o/df clen]v /fVg], k'FhLs/0f ug]{, ;+/If0f ug]{, 
pkof]u ug]{, lgodfg';f/ lhG;L lg/LIf0f ug]{ / k|wfg sfof{noaf6 k|fKt lgb]{zg adf]lhd cGo sfo{ 
ug]{ nufotsf ljifox¿ pNn]v 5g\ . 

#_ vftf tyf k|ltj]bg ;DaGwL Joj:yf M  

g]=gf=p=k|f=, l:y/ ;DklQ Joj:yfkg lgb]{lzsf @)&% n] ;DklQ Joj:yfkgsf] cfw'lgs / j}wflgs 
9fFrf k|:t't u/]sf] 5, h;df l:y/ ;DklQsf] juL{s/0f, k'FhLs/0f, clen]vLs/0f, ;+/If0f, 
cg'udg / ef}lts k/LIf0fsf] ;fy} cjZos vftf tyf k|ltj]bgsf] dfu{lrq k|:t't ePsf] 5 . 
lgb]{lzsfdf pNn]lvt vftf tyf k|ltj]bgx¿ lgDg adf]lhd /x]sf 5g\ . 

s_ vftfx¿ M

!_ hUuf tyf hUuf ljsf; ;DaGwL vftf,

@_ ejg ;DaGwL ljj/0f vftf,

#_ ;fdfg tyf pks/0fx¿sf] cfO6djfOh ljj/0f vftf,

$_ l:y/ ;DklQsf] k"Flhs/0f ;DaGwL vftf,
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v_ jflif{s k|ltj]bgx¿ M

!_ hUuf ;DaGwL jflif{s k|ltj]bg kmf/fd,

@_ ejg ;DaGwL jflif{s k|ltj]bg kmf/fd,

#_ ejgsf] sf]7f ;DaGwL jflif{s k|ltj]bg kmf/fd,

$_ ;fdfg tyf pks/0fx¿sf] jflif{s k|ltj]bg kmf/fd,

%_ ef}lts k/LIf0f ;DaGwL jflif{s k|ltj]bg kmf/fd,

s_ ;DklQsf] u0fgf ;DaGwL jflif{s k|ltj]bg kmf/fd,

v_ ;DklQsf] cj:yf ;DaGwL jflif{s k|ltj]bg kmf/fd,

^_ cg'udg ;DaGwL r]s lni6 kmf/fd,

u_ cGo kmf/fdx¿ M

!_ lgdf{0f ;DkGg eOg;s]sf ;+/rgf ;DaGwL ljj/0f kmf/fd,

@_ l:y/ ;DklQsf] lnnfd ;DaGwL jflif{s ljj/0f kmf/fd,

#_ ckn]vg jf ldGxf ePsf] ;DklQsf] jflif{s ljj/0f kmf/fd,

$_ ;DklQ x:tfGt/0f ;DaGwL kmf/fd,

3_  kmfon sfuhftx¿ ;DaGwL ljj/0f vftf .

$_  ;DklQsf] ;'/Iff, ef}lts k/LIf0f, cg'udg / k|ult ;ldIff ;DaGwL Joj:yf M  

s_ ;DklQsf] ;'/IffM g]=gf=p=k|f=, l:y/ ;DklQ Joj:yfkg lgb]{lzsf,@)&% n] ;DklQsf] clen]v 
/fVg] s'/fdf dfq xf]Og tL ;DklQx¿sf] ;'/Iff / ltgsf] ;d'lrt pkof]u x'g'kg]{ s'/fdf ;d]t 
hf]8 lbPsf] 5 . To;sf] nflu lgb]{lzsfsf] kl/R5]b ^ df ;DklQsf] ;'/Iffsf] nflu canDag 
ug{'kg]{ pkfox¿ :ki6 u/]sf] 5 . h; cg';f/ k|flws/0fsf hUuf hldgx¿, o;df lgld{t 
;+/rgfx¿ / oGq pks/0f nufotsf ;fdfgx¿sf] af/]df s] s] ug]{ eGg] af/]df a'Fbfut 
pNn]v 5 . To;}u/L ;DklQ;Fu hf]l8Psf sfuhftx¿ ;d]tsf] ;'/Iff k|aGwsf] nflu s] s] 
ug]{ eGg] s'/fdf klg lgb]{lzsfn] a'Fbfut ¿kdf :ki6 u/]sf] 5 .   

v_ ef}lts k/LIf0fM lgb]{lzsfsf] kl/R5]b -*_ bkmf *=! df k|flws/0fsf] ;DklQsf] ef}lts k/LIf0f 
;DaGwL s'/f pNn]v 5 . o;df k|To]s #÷# jif{df ef}lts k/LIf0f x'g'kg]{ / ef}lts kl/If0f 
ubf{ r]s lni6 agfpg'kg]{ eGg] pNn]v 5 . To;}u/L o:tf] r]s lni6 agfpFbf To;df s] s:tf 
ljifox¿ ;d]6\g'kg]{ eGg] ;d]t :ki6 ul/Psf] 5 . ;fy} cg';"lr !) / !! df To;sf] nflu 
kmf/fd ;d]t tf]lsPsf] 5 .  

u_ cg'udg ug]{ M lgb]{lzsfsf] kl/R5]b & df cg'udg / k|ult ;ldIff ug{'kg]{ egL ;lj:tf/ 
pNn]v ul/Psf] 5 . o;/L cg'udg ubf{ s] s] s'/fdf Wofg lbg'kg]{ eGg] klg pNn]v 5 . 
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h;df ;DklQsf] k|flKt, k'FhLs/0f, ;'/Iff, pkof]u, dd{t ;Def/, x|f; s§L tyf nut s§f 
h:tf ljifoj:t' pNn]v 5g\ . o; afx]s cg'udgsf] nflu ;a} If]qsf] sd{rf/Lx¿ ;lDdlnt 
sld6L u7g ug{'kg]{, cg'udg ubf{ cfjZostf cg';f/ lgoldt jf cfsl:ds cg'udg ug{ 
;lsg], cg'udg sld6LnfO{ :ki6 sfo{If]q tf]sL k7fpg'kg]{ / cfjZostf cg';f/ Ps Ps 
u/L jf 58s] u/L cg'udg ug{ ;lsg] h:tf ljifox¿ pNn]v 5g\ . o;/L cg'udg ubf{ 
hUufsf] ljifodf s] s] ljifo pNn]v x'g'kg]{, ejgsf] ljifodf s] s] x'g'kg]{, lgdf{0f ;+/rgfsf] 
ljifodf s] s] x'g'kg]{ / ;fdfgx¿sf] ljifodf s] s] x'g'kg]{ eGg] cnu cnu / :ki6 s'/fx¿ 
pNn]v ul/Psf] 5 . To;}u/L ;f] lgb]{lzsfsf] cg';"lr !@ df cg'udgsf] nflu pko'Qm kmf/fd 
8hfOg u/L pNn]v ul/Psf] 5 .  

3_ k|ult ;ldIff ug]{M k|ult ;ldIff cGtu{t sfof{nox¿nfO{ w]/} /fd|f], /fd|f], dWod, ;fdfGo / 
sdhf]/ egL d"NofÍg ug]{ egL :ki6 kfl/Psf] 5 . o;df *) eGbf a9L c+s k|fKt u/]sf]nfO{ 
w]/} /fd|f], ^) eGbf a9L *) eGbf sd c+s k|fKt u/]sf]nfO{ /fd|f], %) eGbf a9L ^) eGbf 
sd c+s k|fKt u/]sf]nfO{ dWod, %) eGbf sd #% eGbf a9L c+s k|fKt u/]sf]nfO{ ;fdfGo 
/ #% eGbf sd c+s k|fKt u/]sf]nfO{ sdhf]/ dflgg] s'/f pNn]v 5 .

%_ ;km\6j]o/sf] pkof]u ug]{ ljifo pNn]v

g]=gf=p=k|f=, l:y/ ;DklQ Joj:yfkg lgb]{lzsf, @)&%n] ;DklQsf] clen]v cfw'lgs / j}1flgs 
agfpg] s'/fdf hf]8 lbPsf] 5 . o; ;DaGwdf lgb]{lzsfsf] k|:tfjgfdf g} l:y/ ;DklQsf] kl/efiff, 
juL{s/0f, k'FhLs/0f, clen]vLs/0f, ;+/If0f, cg'udg, ef}lts k/LIf0f h:tf Joj:yfksLo 
cf}hf/ -Managerial Tools_ x¿sf] pNn]v ul/Psf] 5 eg] lgb]{lzsfsf] kl/R5]b @ df cgnfOg 
jf ;ˆ6j]o/ k|ljlwsf] pkof]u ug]{ s'/fnfO{ Wofgdf /fv]/ To;sf] nflu cTofjZos ljifox¿ M 
;DklQsf] :ki6 gfdfs/0f ug]{, juL{s/0f ug]{, gfds/0f tyf juL{s/0fsf] ;"rL hf/L ug]{, o:tf] 
;"rLdf cfjZostf cg';f/ ;+zf]wg jf yk36 ug]{ s'/f ;lj:tf/ pNn]v 5 . To;}u/L kl/R5]b !) 
df ;ˆ6j]o/sf] h8fg / ;~rfng nufotsf ljifox¿ pNn]v 5g\ . o;sf] nflu ;DklQsf] ;+s]t 
g+= lbg], k|lzIf0f lbg] ljifox¿ klg lgb]{lzsfdf pNn]v ul/Psf] 5 . 

^_  l:y/ ;DklQ Joj:yfkg lgb]{lzsf, @)&% cGtu{tsf pNn]Vo cGo ljifox¿ 

s_ ;DklQsf] n]vf+sg ug]{ M :jfoQ lgsfo ePsf]n] g]kfn gful/s p•og k|flws/0fsf] n]vf+sg 
ubf{ Jof;flos cfwf/df ug]{ ul/Psf] 5 . kl5Nnf s]xL jif{ otf k|flws/0fsf] n]vf+sg 
ubf{ cGt/f{li6«o dfgf+ssf] ¿kdf International Financial Reporting Standard (IFRS) sf] 
cjwf/0ffdf /x]/ sfo{ ug]{ k|of; eO/x]sf] 5 . o; nIodf k'Ugsf] nflu k|flws/0fn] xfn 
Nepal Financial Reporting Standard (NFRS) nfO{ cfTd;ft ul/;s]sf] 5 .

v_ nfut d"No sfod ug]{ M nfut d"No sfod ubf{ ;DklQsf] cnu cnu k|s[lt cg';f/ 
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nfut d"No /fVg] eGg] pNn]v 5 . oL ;DklQx¿df hUuf hldgx¿, ejg tyf cGo lgdf{0f 
;+/rgfx¿, ;jf/L ;fwgx¿, kmlg{r/, ljleGg oGq pks/0fx¿ /x]sf 5g\ . To;}n] oL k|To]s 
;DklQsf] nflu s] s] ljifo ;d]l6g'k5{ egL a'Fbfut / :ki6 JofVof ul/Psf] 5 . h; cGtu{t 
vl/b d"No, 9'jfgL vr{, 9'jfgL u/L NofpFbfsf] aLdf vr{, d]l;g/L ;fdfg eP To;sf] h8fg 
vr{ nufotsf ljifox¿ /xg'kg]{ egL :ki6 ls6fg ul/Psf] 5 .  

u_  ;+s]t g+= lbg] M g]=gf=p=k|f=, l:y/ ;DklQ Joj:yfkg lgb]{lzsf, @)&% sf] bkmf !!=! df 
k|flws/0fsf] ;DklQnfO{ s;/L ;+s]t g+= lbg] eGg] pNn]v 5 . o;/L ;+s]t g+= lb+bf k|To]s 
dxTjk"0f{ ;fdfgx¿sf] cnu cnu klxrfg v'Ng] u/L ;+s]t g+= lbg] Joj:yf 5 . o;df 
sfof{no – cfly{s jif{–;DklQsf] gfd–qmd ;+Vof cflb pNn]v ug{'kg]{ k|fjwfg /x]sf] 5 . 

3_ l:y/ ;DklQsf] lnnfd, ldGxf / x|f; s§L ug]{ M k|flws/0fsf] ;DklQsf] lnnfd, ldGxf / 
x|f; s§L ;DaGwdf k|flws/0fsf] cfly{s k|zf;g ;DaGwL lgodfjnL, @)%& sf] k|fjwfg 
adf]lhd sfo{ ug]{ s'/f pNn]v 5 . o;sf] nflu pko'Qm kmf/fd l8hfOg ul/Psf] 5 .   

l:y/ ;DklQsf] juL{s/0f k'l:tsf, @)&^ df /x]sf d'Vo d'Vo k|fjwfgx¿ 

lgb]{lzsfn] cgnfOg jf ;ˆ6j]o/ k|0ffnL cGtu{t /x]/ ;DklQsf] clen]v /fVg] p2]Zon] 
k|flws/0fsf] ;DklQsf] juL{s/0f ug]{ s'/f pNn]v u/]sf] 5 . To;}u/L lgb]{lzsfsf] kl/R5]b @  
df ;DklQ yk ug]{ jf ;+zf]wg ug]{ k|lqmof ;d]t lgwf{/0f u/]sf] 5 . oxL k|lqmof cGtu{t /x]/ 
k|flws/0fn] cfkm"n] pkof]u ul//xsf] ;DklQsf] ljj/0f lnO{ To;nfO{ b]xfosf ljleGg ̂  j6f d'Vo 
vftf -Class_, tL d'Vo vftfx¿ cGtu{t ljleGg pkvftfx¿ -Sub Class_ / tL pkvftfx¿ 
cGtu{t ;xfos vftfx¿ -Assistant Class_ jlu{s/0f ug{'sf] ;fy} l:y/ ;DklQsf] jlu{s/0f 
k'l:tsf, @)&^ hf/L u/]sf] 5 . ;ˆ6j]o/df 8f6f a:bf km/s gk/f];\ eg]/ o; juL{s/0f k'l:tsfdf 
lglZrt zJb jf zJb ;d"xsf] Item Name ;d]t ls6fg ul/Psf] 5 . 

Main Class Sub Class Assistant Class
hUuf  ;DaGwL Within Airport Boundary, Outside 

Airport Boundary Out Station 
k|To]ssf] commercial non 
commercial s] xf]

ejg ;DaGwL Office Building, Canteen Building, 
Cargo Building, Quarter Building, 
Control Tower, Fire Building / Other 
Building

k|To]ssf] cnu cnu Assistant 
Class / lglZrt zJb jf zJb 
;d"xsf] Item Name ;d]t /x]sf] 

;jf/L ;fwg 
;DaGwL

Two Wheeler, Four Wheeler / Other 
Load Carrier

k|To]ssf] cnu cnu Assistant 
Class  / lglZrt zJb jf zJb 
;d"xsf] Item Name ;d]t /x]sf]
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kmlg{r/ ;DaGwL Steel / Wooden k|To]ssf] cnu cnu Assistant 
Class  / lglZrt zJb jf zJb 
;d"xsf] Item Name ;d]t /x]sf]

cGo lgdf{0f 
;+/rgf ;DaGwL

Taxi Way, Apron, Access Road/ 
Approach Road, Hanger, Drain, 
Fencing cflb

k|To]ssf] cnu cnu Assistant 
Class / lglZrt zJb jf zJb 
;d"xsf] Item Name ;d]t /x]sf]

ljleGg oGq 
pks/0f tyf 
;fdfg ;DaGwL

o;df ljleGg ljB'tLo tyf cGo 
;fdfgx¿ u/L $! a6f pkju{df pNn]v 
ul/Psf] 5 .

k|To]ssf] cnu cnu Assistant 
Class  / lglZrt zJb jf zJb 
;d"xsf] Item Name ;d]t /x]sf]

o;/L ;ˆ6j]o/ k|0ffnLaf6 clen]v /fVg] sfo{ z'? ;d]t eO;s]sf] 5 . ;ˆ6j]o/df clen]v /fVg] 
sfo{ ub}{ ubf{ ;f]xL 8f6fnfO{ pkof]u ub}{ yk s]xL Feature /fvL e08f/ Joj:yfkg -Inventory 
Management_  klg Ps};fy x'g ;Sg] b]lvPsf] 5 . o;sf] nflu l:y/ ;DklQsf] juL{s/0f k'l:tsf, 
@)&^ s} k"/s lx:;fsf] ¿kdf x'g] xfn} dfq vr{ eP/ hfg] ;fdfgx¿sf] klg juL{s/0f ;DkGg 
ePsf] 5 . o;/L k"/s juL{s/0fdf k/]sf ;fdfgx¿ ljleGg oGq pks/0f tyf ;fdfg ;DaGwL eGg] 
d"n vftf cGtu{t b]xfo adf]lhd /x]sf 5g\ .  

Main 
Class Sub Class Assistant Class

Paper Related Stationary k|To]ssf] cnu cnu Assistant Class / lglZrt 
zJb jf zJb ;d"xsf] Item Name ;d]t /x]sf]

Other Stationary k|To]ssf] cnu cnu ;xfos vftf ;d]t /x]sf]

Published books k|To]ssf] cnu cnu Assistant Class / lglZrt 
zJb jf zJb ;d"xsf] Item Name ;d]t /x]sf]

Cleaning/Sweeping and 
Sanitizer Related

k|To]ssf] cnu cnu Assistant Class / lglZrt 
zJb jf zJb ;d"xsf] Item Name ;d]t /x]sf]

Wearing Clothes/ Dress/Bag/ 
Shoes and Other Clothes

k|To]ssf] cnu cnu Assistant Class / lglZrt 
zJb jf zJb ;d"xsf] Item Name ;d]t /x]sf]

Air Fresher/Scent/ 
Spray/Odonil

k|To]ssf] cnu cnu Assistant Class / lglZrt 
zJb jf zJb ;d"xsf] Item Name ;d]t /x]sf]

Painting Coloring Related k|To]ssf] cnu cnu Assistant Class / lglZrt 
zJb jf zJb ;d"xsf] Item Name ;d]t /x]sf] 

Safety / Security Related k|To]ssf] cnu cnu Assistant Class / lglZrt 
zJb jf zJb ;d"xsf] Item Name ;d]t /x]sf] 
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xfn;Dd k|flws/0fn] cfkm"n] pkof]udf NofPsf ;fdfgx¿sf] cfwf/df g} juL{s/0f ;DkGg 
u/]sf] 5 . pQm ;fdfgx¿eGbf leGg s'g} ;fdfg k|fKt ePdf tTsfn To;nfO{ ;ˆ6j]o/df /fVg 
;lsFb}g . lsg ls ;ˆ6j]o/df To;sf] nflu :yfg k|fKt x'Fb}g . o:tf] cj:yfdf ;DalGwt sd{rf/Ln] 
k|flws/0fsf] ;DklQ Joj:yfkg dxfzfvfdf ;Dks{ ug{'kg]{5 / ;f] dxfzfvfn] ;DalGwt If]qsf 
lj1 sd{rf/Lx¿;Fu k/fdz{ u/L juL{s/0f k'l:tsfdf yk ub}{ hfg] Joj:yf ul/Psf] 5 . o;af6 
k|flws/0fsf] juL{s/0f k'l:tsf :jtM kl/dflh{t / cBfjlws xF'b} hfg]5 . 

o;k|sf/ ;ˆ6j]o/sf] pkof]uaf6 k|flws/0fsf] ;DklQ Joj:yfkg -Asset Management_ / e08f/ 
Joj:yfkg -Inventory Management_ sfo{ Ps};fy / One Entry System af6} x'g ;Sg] b]lvG5 . 
To;f] x'Fbf k|flws/0fn] ;DklQ Joj:yfkg / e08f/ Joj:yfkgsf] nflu cnUu} hgzlQm, >f]t / 
;do vr{ ug{'kb}{g . ;fy}, o;af6 k|flws/0fsf] ;DklQ tyf e08f/ Joj:yfkg sfo{ l8lh6n 
-Digital_ o'udf k|j]z ug]{5, h;af6 tTsfn j}1flgs / cBfjlws 8f6f k|fKt x'g ;Sg] b]lvG5 . 

;km\6j]o/sf] k|of]uaf6 ul/Psf] ck]Iff

k|flws/0fn] ljB'tLo k|0ffnLaf6 ;DklQ Joj:yfkgnfO{ cfw'lgs / j}1flgs agfpg] nIo lnO{ 
sfo{ ul//x]sf] 5 . To;}n] ljB'tLo k|0ffnLsf] pkof]uaf6 b]xfosf pknlJwx¿ xfl;n x'g] ck]Iff 
/x]sf] 5 . 

!_ k|flws/0fsf ;a} ;DklQx¿sf] sfof{nout jf PsLs[t ljj/0f tTsfn / cBfjlws ¿kdf 
k|fKt ug{ ;lsg]5 . ;fy}, o;;Fu hf]l8Psf sfuhftx¿sf] Scan Copy ;d]t tTsfn k|fKt 
ug{ / cfjZstf cg';f/ tf]lsPsf] kbflwsf/Ln] Download / Print u/L lng ;lsg]5 . 
h;df b]xfosf ljj/0fx¿ /xg]5g\ . 

s_ k|flws/0fsf] ;Dk"0f{ hUuf hldgx¿, ltgsf] pkof]u ;DaGwL ljj/0fx¿ / o;;+u 
;DalGwt sfuhftx¿,

v_ k|flws/0fsf ejg tyf cGo lgdf{0f ;+/rgfx¿ ;DaGwL ljj/0fx¿ / o;;+u ;DalGwt 
sfuhftx¿,

u_ axfn a'emfpg] u/L cGo s;}nfO{ lbOPsf ejgsf sf]7fx¿sf] ljj/0f, axfn /sd, 
e'QmfgL ljj/0f, aSof}tf, /sd a'em]÷a'emfPsf] e/kfO{ / o;;Fu ;DalGwt ljj/0f tyf 
sfuhftx¿,

3_ k|flws/0fsf ;jf/L ;fwgx¿, kmlg{r/, oGq pks/0f tyf cGo ;fdfgx¿,

ª_ ;DklQsf] dd{t ;Def/ ;DaGwL ljj/0fx¿, dd{t ubf{ x]/km]/ ePsf ;fdfgx¿, x|f; 
s§L / dd{t tyf x|f; s§L kZrft sfod ePsf] k|To]s dxTjk"0f{ ;fdfgx¿sf] sfod 
x'g] d"No,

r_ dfgjLo >f]t -Human Recourse_ sf] k|flKt / kl/rfng ;DaGwL ljj/0fx¿,
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5_ Joj;flostf clej[l4 ;DaGwL hUuf hldgsf] pkof]u ug]{ gLlt, sfo{ljlw tyf 
of]hgfx¿ ug{'kg]{ sfo{x¿,

h_ k|flws/0fsf] ah]6, of]hgf, :jLs[t gLlt tyf sfo{qmd .  

@_ sfof{no k|d'v, cfof]hgf k|d'v jf tf]lsPsf] s'g} kbflwsf/Ln] cfˆgf] lhDdfdf /x]sf] s'g} 
klg ;fdfg sxfF sxfF sltj6f / s:tf] cj:yfdf 5 eGg] s'/f cBfjlws / tTsfn k|fKt 
ug{ ;lsg],

#_ dfn;fdfg a'lemlng] ;DalGwt sd{rf/Ln] cfkm"nfO{ k|bfg ul/Psf] Password sf] pkof]u u/L 
cfkm"n] a'lemlnPsf] ;fdfgsf] ljj/0f, sfof{no, dfu tyf :jLs[t kmf/fd, cfkm"n] ;fdfg 
a'‰g] qmddf ul/lbPsf] ekf{O nufotsf sfuhftx¿sf] :Sofg skL x]g{ Download u/L lng 
;Sg],

$_ Paper Less Management sf] cjwf/0ff cg';f/ ;DalGwt sfof{nosf] e08f/ zfvfn] 
cGoq sfof{no tyf kbflwsf/Lx¿;Fu kqfrf/ nufotsf sfo{ ug{'kbf{ pQm ;DklQ;Fu 
hf]l8Psf sfuhftx¿M vl/b lan, bflvnf l/kf]6{, dfu kmf/fd, vr{ kmf/fd, ;fdfg a'em]÷ 
a'emfPsf] ekf{O nufotsf sfuhftx¿sf] :Sofg skL x]g{ Download u/L lng ;Sg],

%_ tf]lsPsf] kbflwsf/Ln] sfof{nosf] hUuf ;DaGwL ljj/0fsf] ;fy} ;f] hUufsf] lsQf ;lxtsf] 
hUufwgL k'hf{sf] :Sofg skL x]g{ Download u/L lng ;Sg] . ;fy} ;f] hUuf k|flKt;Fu 
hf]l8Psf cGo sfuhftx¿ ;d]t k|fKt x'g]u/L lng ;Sg],

^_ cGo cfjZos ljj/0f tyf sfuhftx¿ tTsfn k|fKt ug{ ;lsg] .
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;fj{hlgs lgsfodf vl/b Joj:yfkg

 eLd/fh pk|]tL                                                                                          
k|aGws, g]kfn gful/s p•og k|flws/0f

ljifo k|j]z

;fj{hlgs vl/b eGgfn] ;fj{hlgs lgsfon] ;fj{hlgs vl/b P]g, lgofdfjnL adf]lhd s'g} 
dfn;fdfg, k/fdz{ ;]jf jf cGo s'g} lgdf{0f sfo{ ug]{ jf u/fpg] sfo{ ;Demg' k5{ . ;fj{hlgs 
lgsfodf vl/b k|lqmofdf kf/blz{tf, Odfgbf/L, hjfkmb]lxtf, k|lt:kwf{, :jR5tf, ljZj;gLo, 
hjfkmb]lxtf / d"No ;fy{stf sfod u/L ;fj{hlgs vl/b Joj:yfnfO{ j}1flgs agfO{ ;fj{hlgs 
vr{nfO{ k|ltkmno'Qm t'NofO{ ;a}df ;dfg cj;/ l;h{gf u/L ;'zf;gsf] k|Tofe"lt lbnfpg] 
p2]Zon] ;fj{hlgs vl/b P]g, @)^# / ;fj{hlgs vl/b lgodfjnL, @)^$ sfof{Gjogdf NofOPsf] 
xf] . /fHoaf6 ul/g] s'n vr{sf sl/a ^) b]lv &) k|ltzt ;fj{hlgs vl/bn] cf]u6\g] u/]sf] 
;Gbe{df ;fj{hlgs vl/bsf] k|efjsf/L ¿kdf Joj:yfkg ug{' klxnf] cfjZostf xf] . ;fj{hlgs 
vl/b Joj:yfkg ;fj{hlgs ljQ Joj:yfkgsf] dxTjk"0f{ vDaf xf] . ;fj{hlgs sf]ifsf] k|of]u 
u/L gful/ssf ;]jf k|flKt ug]{ ;+j}wflgs tyf sfg'gL clwsf/x¿nfO{ ;Daf]wg ug]{ ljifo lgs} 
dxTjk"0f{ dflgG5 . ;fj{hlgs vl/b Joj:yfkgsf] k|ToIf ;DaGw of]hgf lgdf{0f, ah]6 sfof{Gjog, 
k'FhLut vr{ tyf ;]jf k|jfx;Fu /xg] x'gfn] ;du| ljsf; Joj:yfkgdf o;sf] pNn]vgLo e"ldsf 
/x]sf] x'G5 . ;fj{hlgs vl/bnfO{ kf/bzL{, j}1flgs / j:t'lgi7 gagfO{ ljsf;nfO{ s'zn ¿kdf 
Joj:yfkg ug{ ;lsb}g .

;fj{hlgs vl/b ;DaGwL sfo{ljlw, k|lqmof tyf lg0f{onfO{ cem a9L v'nf, kf/bzL{, j:t'lgi7 / 
ljZj;gLo agfO{ ;'zf;gsf] k|Tofe"lt lbnfpg vl/b P]g / lgofdjnLn] Joj:yf u/] klg xfnsf 
lbgdf g]kfnsf] ;fj{hlgs vl/bdf r/d a]lylt b]lvPsf] 5 . /fHosf]ifsf] 7"nf] lx:;f ;fj{hlgs 
vl/bdf vr{ x'g] ePsf] x'Fbf ;fj{hlgs vl/bdf ;fj{hlgs rf;f] x'g' :jfefljs g} xf] . ;fj{hlgs 
vl/b k|lqmofdf x'g] unt sfo{x¿, v/fj k|j[lQ sd ug]{ lbzfdf ;/f]sf/jfnf ;a} If]q ljz]if u/L 
;/sf/L, lghL If]q, Joj;foL, gful/s ;dfhsf] klg u/fO{, ;f]rfO / sfo{z}nLdf kl/jt{g cfpg 
h?/L 5 . dxfn]vfk/LIfssf] ^)cf}+ jflif{s k|ltj]bg @)&( tyf clVtof/ b'¿kof]u cg';Gwfg 
cfof]usf kl5Nnf jflif{s k|ltj]bgx¿sf clwsf+z ljifo ;fj{hlgs vl/b;Fu ;DalGwt lyP . of] 
a]?h' tyf clgoldttfsf] 7"nf] ;|f]tsf ¿kdf /x]sf] oyfy{n] ;fj{hlgs vl/bsf] If]qdf ;f/e"t 
¿kdf g} ;d:of / a]lyltx¿ /x]sf] :ki6 x'G5 .
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kG„f} of]hgfn] æ;d[4 g]kfn, ;'vL g]kfnLÆsf] bL3{sfnLg ;f]r / ;d[4 cy{tGq, ;fdflhs Gofo 
tyf kl/is[t hLjg ;lxtsf] ;dfhjfb pGd'v nf]ssNof0fsf/L /fHosf] ¿kdf ¿kfGt/0f ub}{ pRr 
cfo:t/ ePsf] d'n'sdf :t/f]Gglt ug]{ d'Vo nIo /x]sf] 5 . h;nfO{ k|fKt ug{sf nflu ;fj{hlgs 
vl/bdf g}ltstf / ;bfrfl/tf ;j} If]qjf6 k|jb{\wg ug{' cfjZos 5 . ;fj{hlgs vl/b P]g, @)^# 
n] ;fj{hlgs lgsfonfO{ :ki6 ¿kdf kl/eflift u/]sf] 5 . ;a} ;/sf/L, cw{ ;/sf/L, ;fj{hlgs 
;+:yfg, ;/sf/L sf]ifsf] k|of]u u/L vl/b ug]{ ;a} lgsfonfO{ ;fj{hlgs lgsfosf] ¿kdf kl/eflift 
ul/Psf] 5 .

;fj{hlgs vl/b P]g / lgodfjnLdf ePsf s]xL k|fjwfgx¿

;fj{hlgs lgsfon] jflif{s bz nfv ¿k}ofFeGbf a9Lsf] vl/b ug{' kg]{ ePdf jflif{s vl/b of]hgf 
agfpg' k5{ eg] jflif{s !) s/f]8 ¿k}ofFeGbf a9L /sdsf] vl/b ug{'kg]{ ePdf vl/b u'? of]hgf 
tof/ kfg{' kb{5 . ;fj{hlgs vl/bnfO{ Jojl:yt agfpg vl/bsf lgDg ljlwx¿ tf]lsPsf 5g\ M– 
cGt/f{li6«:t/, /fli6«o:t/, l;naGbL b/efp cfXjfg, ;f]em} vl/b, pkef]Qmf ;ldlt jf nfeu|fxL 
;d'bfonfO{ ;xefuL u/fO{, cdfgtaf6, Psd'i6 b/ ljlw, Sof6nu ;lkª, lnld6]8 6]G8l/Ë / afO{ 
Aofs d]y8 To;} u/L k/fdz{ ;]jf vl/b ug{' kbf{ k|lt:kwf{Tds k|:tfj dfu u/L / ;f]em} jftf{af6 
ug]{ ul/G5 . olt w]/} vl/b ljlwx¿sf] pNn]v eP klg k|of]udf rflxF ;Lldt ljlwx¿ 5g\ .

dfn;fdfg, lgdf{0f sfo{ jf cGo ;]jf vl/b ubf{ v'nf af]nkq, l;naGbL b/efpkq / ;f]em} vl/b 
ljlwdWo] d"Nosf cfwf/df lgDg cfwf/df vl/b ljlw rog ul/G5M– 

-s_  dfn;fdfg, lgdf{0f sfo{ jf cGo ;]jf vl/b ug{' kbf{ 

-!_  cGt/f{li6«o:t/df v'nf af]nkq cfXjfg u/L Ps ca{ ¿k}ofFeGbf dflysf] lgdf{0f sfo{ / 
!) s/f]8 ¿k}ofFeGbf dflysf] k/fdz{ ;DaGwL sfo{

-@_  /fli6«o:t/df v'nf af]nkq cfXjfg u/L @) nfv ¿k}ofFeGbf dflysf] dfn;fdfg, lgdf{0f 
/ cGo ;]jf vl/b sfo{sf nflu

-#_  l;naGbL b/efpkq cfXjfg u/L !) nfv ¿k}ofFb]lv @) nfv ¿k}ofF;Ddsf] dfn;fdfg,lgdf{0f 
/ cGo ;]jf vl/b sfo{sf nflu

-$_  ;f]em} vl/b u/L ! nfv ¿k}ofFb]lv !) nfv ¿k}ofF;Ddsf] dfn;fdfg, lgdf{0f / cGo ;]jf 
vl/b sfo{sf nflu

-%_  pkef]Qmf ;ldlt jf nfeu|fxL ;d'bfonfO{ ;xefuL u/fO{, % s/f]8 ¿k}ofF;Ddsf] dfn;fdfg, 
lgdf{0f / cGo ;]jf vl/b sfo{sf nflu

-^_  cdfgtaf6 ! nfv ¿k}ofF;Ddsf] dfn;fdfg, lgdf{0f / cGo ;]jf vl/b sfo{sf nflu

-&_  Psd'i6 b/ ljlwaf6, :ki6Ls/0fM æPsd'i6 b/ ljlwaf6Æ eGgfn] k|To]s OsfOsf] kl/df0f 
/ nfut cg'dfgsf] s'n cÍeGbf s] slt 36L jf a9L k|ltztdf sfd ug]{ xf] ;f] saf]n 
u/L af]nkq k]; ug]{ ljlw ;Demg' k5{ .
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-*_  pTkfbs jf clws[t laqm]tfåf/f lgwf{l/t b/df -Sof6nu ;lkË_ vl/b ug]{ ljlw, 

-(_  ;Lldt af]nkqbftfn] efu lng] -lnld6]8 6]08l/ª_ vl/b ljlw,

-!)_  gofF lng] k"/fgf] lbg] -afO{ Aofs d]y8_ vl/b ljlwaf6 .

af]nkq cfXjfgsf] ;"rgf k|sfzg ubf{ /fli6«o:t/sf] af]nkq jf k"j{of]Uotf lgwf{/0fsf] k|:tfj 
cfXjfgsf] ;"rgfsf] xsdf sDtLdf #) lbg / cGt/f{li6«o:t/sf] af]nkq jf k"j{of]Uotf lgwf{/0fsf] 
k|:tfj cfXjfgsf] ;"rgfsf] xsdf sDtLdf $% lbgsf] cjlw lbg' kg]{5 . l;naGbL b/efpsf] 
;DaGwdf !% lbgsf] cjlw lbg'kg]{ 5 . ;fj{hlgs lgsfon] vl/b ;Demf}tfkZrft\ cfk"lt{stf{, 
lgdf{0f Joj;foL jf ;]jf k|bfosaf6 clu|d a}+s hdfgt lnO{ vl/b ;Demf}tf /sdsf] @) k|ltztdf 
ga9\g] u/L k]:sL lbg ;Sg] Joj:yf u/]sf] 5 . klxnf] k6s k]:sL k|fKt u/]sf] ldltn] @) lbgleq 
sfo{ z'? ug{'kg]{ Joj:yf vl/b P]gn] u/]sf] 5 .

;fj{hlgs vl/bnfO{ kf/bzL{ agfO{ g}lts d"No sfod ug{sf nflu ;fj{hlgs vl/bdf ;+nUg 
kbflwsf/L / af]nkqbftf jf k|:tfjbftfsf] nflu cfr/0fsf] Joj:yf u/]sf] 5 . af]nkqbftf jf 
k|:tfjbftf, ;]jfk|bfos, cfk"lt{stf{, lgdf{0f Joj;foL jf sDkgLnfO{ ufDeLo{sf] cfwf/df Ps 
jif{b]lv tLg jif{;Dd sfnf];"rLdf /fVg ;Sg] Joj:yf 5 . ;fj{hlgs lgsfoaf6 x'g] vl/b sfo{sf] 
cg'udg, lgodg / ;fj{hlgs vl/b k|0ffnLnfO{ Jojl:yt ug{ k|wfgdGqL tyf dlGqkl/ifb\sf] 
sfof{nocGtut{ Ps ;fj{hlgs vl/b cg'udg sfof{no /xg]5 .

;fj{hlgs vl/bsf ljljw kIfsf] ;dLIff 

;fj{hlgs vl/b lgdf{0f sfo{n] g} /fHosf] efjL ;+/rgfsf] vfsf tof/ kfg]{ xf] t/ u'0f:t/Lo 
vl/b / lgdf{0f sfo{ cfhsf lbgdf r'gf}tLk'0f{ aGb} uPsf] 5 . ljutaf6 kf7 l;s]/ cufl8 a9\g 
g;Sg] xf] eg] efjL ;Gtltn] klg lbuf] ljsf;sf] cg'e"lt ug{ kfpg] 5}gg\ . ;fj{hlgs vl/bnfO{ 
bf]if b]vfP/ @$ j6f /fli6«o uf}/jsf cfof]hgf ;dodf ;DkGg x'g ;s]sf 5}gg\ . e|dk"0f{ lj1fkg, 
lje]bsf/L af]nkq ;DaGwL sfuhft, ahf/sf] cfk;L ldn]dtf] afF8kmfF6 ug]{, kfn}kfnf] af]nkq 
lng] / lbg] cflb h:tf ;d:of cfhsf lbgdf klg eO/x]sf] kfOG5 . o;/L cg}lts sfo{ ug{sf 
nflu k|f]T;fxg ug]{ sfd /fhgLlts bn / k|zf;gsf] pRr txdf cf;Lg JolQmx¿af6 g} ePsf] 
;'Ggdf cfPsf] 5 . ;fj{hlgs vl/bdf sdhf]/ / u'0f:t/Lo sfo{ x'Fbf klg sf/afxL k|lqmof cufl8 
a9fpg ;lsPsf] 5}g . To:t} k'/:sf/ / b08nfO{ sfo{;Dkfbg;Fu cfa4 ug{ g;lsFbf klg utn 
sfd ug]{nfO{ k|f]T;fxg ldn]sf] 5 . ef}lts ;+/rgf agfpgsf nflu 7]Ssf k|fKt Joj;foLx¿ clu|d 
k]:sL lnP/ /fhgLlts / k|zf;gaf6 cfzLjf{b kfP/ a]kQf ePsf va/ klg gcfPsf xf]Ogg\ . 
x/]s ;fj{hlgs lgsfon] ug]{ vl/bnfO{ lgoldt jflif{s Sofn]08/ agfO{ ;f]xL adf]lhd ;dodf 
g} vl/bsf k|lqmofx¿ ;DkGg ug{ vl/b of]hgf tyf u'?of]hgf dxTjk"0f{ kIf xf] t/ klg o;tkm{ 
ljz]if rf;f] tyf kxnsbdL x'g;s]sf] 5}g .
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;fj{hlgs vl/b k|lqmofdf clwsf+z ;a}eGbf Go"g c+s saf]n ug]{ ;]jfk|bfos 5gf}6 x'g] 
;Defjgf /xG5 . Go"g saf]n ePsf] ;]jfk|bfosaf6 sfo{;DkGg ubf{ kl5 Go"g u'0f:t/sf] sfd 
x'g], e]l/P;gdf hfg' kg]{, ;dodf g} sfo{;DkGg gx'g] h:tf ;d:ofx¿ ljBdfg 5g\ . ;fj{hlgs 
vl/b sfg'gsf] dfWodaf6 w/} sfdx¿ x'g] u5{g . jf:tljs / oyfy{k/s nfut cg'dfg tof/ x'g 
g;Sbf ;du|df ;Dk"0f{ ;fj{hlgs vl/bsf] hu g} sdhf]/ tyf unt af6f]tkm{ uO{ ck]lIft kl/df0f 
k|fKt ug{ ;lsPsf] 5}g . ;Demf}tf Joj:yfkgdf ljleGg cfly{s, sfg'gL / k|fljlws hl6ntf cfpg] 
u/]sf] b]lvG5 .

;a} sfo{sf nflu Pp6} sfg'g sltsf] k|efjsf/L / j}1flgs 5 eGg] ;Gbe{df ax; / 5nkmn 
cfjZos 5 . ;fj{hlgs vl/bsf] ;DaGwdf :k]lzlkms];g tof/ ug{df a9L ;do nufpg], ;dodf 
g} vl/b k|lqmof z'? gug]{, d"NofÍgdf cfjZostfeGbf a9L ;do nufpg], w}/] ;+Vofdf af]nkq 
kmf/d laqmL x'g] eP klg Go"gtd ;+Vofdf dfq af]nkq bflvnf x'g], ;Demf}tf Joj:yfkgdf l9nfO{ 
x'g], cflb klg vl/bsf] ;d:ofsf] ¿kdf cfhsf lbgdf klg ljBdfg 5g\ . 

g]kfnsf] ;Gbe{df vl/b ;Demf}tf ;lsPkZrft\ cfˆgf] lhDd]jf/L ;lsPsf] dx;'; ug]{ ;fj{hlgs 
lgsfo tyf ;Demf}tfsf zt{sf] kfngf ug{'eGbf cjfl~5t ultljlwdf Wofg lbg] sG6«ofS6/sf 
k|j[lQ ;femf ;d:ofsf ¿kdf b]lvPsf] 5 . /fhgLlts k|efj / bafasf cfwf/df vl/b sfo{ x'g' 
g} vl/b Joj:yfkg k|efjsf/L ¿kdf x'g g;Sg'sf] d"n sf/0f xf] .

;fj{hlgs vl/b cg'udg sfof{nodf klg ;a} ;fj{hlgs lgsfosf] cg'udg ug]{ tyf lg/Gt/ 
;'wf/sf kxn ug]{ clgjfo{ cTofjZosLo sfo{ ug{ kof{Kt hgzlQm tyf ;+u7g ;+/rgf gx'g'sf 
;fy} ;+3Lo ;+/rgf cg's"n x'g] lsl;dsf] 5}g . nfut cg'dfg j:t'lgi7, oyfy{k/s tyf 
Ps¿ktf gx'g' klg g]kfnsf] ;fj{hlgs vl/bsf] If]qdf b]lvPsf] csf]{ ;d:of xf] . d'Votof nfut 
cg'dfg tof/ ubf{ lnOg] lhNnf tyf :yfgLo b//]6 ahf/sf] oyfy{ cj:yf;Fu d]n u/L tof/ 
ul/Psf] x'Fb}g . dfn;fdfg vl/bsf] ;DaGwdf ;fj{hlgs lgsfodf ;DalGwt k|fljlws hgzlQm 
cefj 5 . cfz / qf;sf cfwf/df ;du| vl/bsf r/0fx¿ ;~rfng x'g] x'Fbf vl/b sfo{df 
lgi7f / g}ltstf sfod ug{ ;lsPsf] 5}g . vl/b ljlw tyf gd"gf af]nkq ;DaGwL sfuhftsf 
;DaGwdf klg ;fj{hlgs lgsfox¿df k|z:t} låljwf /x]sf] cj:yfdf vl/bsf ;a} ljlw 5gf}6df 
g} hl6ntf b]lvPsf] xf] .

;fj{hlgs vl/b Joj:yfkgdf b]lvPsf ;d:ofx¿ 

• vl/b ug{' kg]{ dfn;fdfg, lgdf{0f sfo{, ;]jf jf k/fdz{sf] ljj/0f ;dodf g} tof/ gkfg]{,

• clwsf+z ;fj{hlgs lgsfodf jflif{s vl/b of]hgf / vl/b u'? of]hgf agfPsf] kfOFb}g,

• nfut cg'dfg tof/ ubf{ km/s km/s gd{;sf] k|of]u ug]{,

• k|fou/L ;+efJotf cWoog gug]{ u/Lxfn] klg xr'jfsf e/df u/L ;f]xL cg'?d cfof]hgf 
th{'df ug]{,
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• lglZrt a|fG8;Fu ldNg] u/L :k]lzlkms];g tof/ kfg]{ ;f]xL cg'¿k vl/b k|lqmof cufl8 
a9fpg],

• cfr/0fnfO{ ;a} kIfaf6 kfngf x'g g;s]sf] cj:yf 5,

• cdfgtaf6 x'g] sfo{ :jLs[t gu/fO{ vl/b sfo{ ug]{,

• ;fj{hlgs vl/b P]gn] w]/} j6f vl/b ljlwx¿ pNn]v u/] tfklg vl/b ljlwsf] 5gf}6 
j}1flgs ¿kdf 5gf}6 x'g g;s]sf],

• vl/b P]gdf ePsf] cfr/0f ;DaGwL Joj:yf k|efjsf/L ¿kdf nfu" ug{ g;lsPsf],

• af]nkq cfXjfg ubf{ ;"rgfdf v'nfpg' kg]{ Joxf]/f :ki6 ¿kdf gv'nfpg],

• df]lanfOh];g k]:sL lnP/ cGo If]qdf nufgL ug]{ / ;Demf}tf cg';f/ ;dodf sfd ;'? gug]{,

• 7]Ssf ;Demf}tf ubf{ 7]Ssf sfof{Gjog sfo{ tflnsf k]; gug]{,

• nfut cg'dfg 6'So|fO{ ;f]em} vl/b ug]{,

• sfg'gdf Joj:yf eP adf]lhd ;a} k|sf/sf vl/b ljlwx¿sf] gd"gf af]nkq ;DaGwL sfuhft 
tof/ gx'g',

• ;fj{hlgs lgsfodf ljB'tLo vl/b k|0ffnL af/]df k|ofKt hfgsf/L gx'g' / ljB'tLo vl/b 
k|0ffnL ;~rfng lgb]{lzsf,@)&$ sf] af/]df hfgsf/L gx'g',

• w]/} ;fj{hlgs lgsfodf xfn;Dd klg vl/b dxfzfvf, zfvf, OsfOsf] cjwf/0ffsf] 
k|efjsf/L ePsf] kfOFb}g,

• d"No ;dfof]hg j}1flgs / e/kbf]{ gePsf],

• u'0f:t/ k/LIf0f ubf{ u'0f:t/Lo sfo{ gu/]sf]df ;d]t sfo{ :jLsf/ ug]{,

• k"j{lgwf{l/t Ifltk"lt{ glnO{ Dofb yk ug]{ u/]sf] kfOG5,

• sfg'gL, cfly{s, k|fljlws d"NofÍgeGbf klg Go"gtd saf]n u/]sf]df ;f]sf] pko'Qm k':6\ofO 
dfu gug]{,

• af]nkqdf x'g] ldn]dtf] Go"gLs/0fdf ck]lIft ¿kdf pknlAw xfl;n ug{ sl7gfO ePsf],

• 7]Ssf / vl/b ;Demf}tfsf] sfof{Gjogsf] cj:yf sdhf]/, gfh'u / ;d:ofu|:t /x]sf],

• vl/b sfo{df ;+nUg sd{rf/Lx¿sf] g}ltstf / ;bfrf/sf] kIf sdhf]/ x'g' / vl/b ;DaGwL 
kof{Kt 1fg / ;Lksf] cefj x'g',

• ;fj{hlgs vl/b cg'udg sfof{nosf] ;+:yfut Ifdtf sdhf]/ x'gsf ;fy} clwsf/df sdL 
x'g', cflb .
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vl/b Joj:yfkg k|efjsf/L agfpg] efjL sfo{lbzf

• ljB'tLo vl/b k|0ffnLsf] ;do ;fk]If ;'wf/ u/L k|efjsf/L sfof{Gjog ug]{,

• ;fj{hlgs vl/b Joj:yfkgnfO{ /fHon] pRr k|fyldstfdf /fvL kf/bzL{ 9Ën] vl/b sfo{nfO{ 
cufl8 a9fpg],

• ;+3Lo ;+/rgf cg's"nsf] ;fj{hlgs vl/b k|0ffnLsf] :yfkgf / ;f] sf] j:t'ut 9Ën] 
sfof{Gjog ug]{,

• ;fj{hlgs vl/b sfg"gdf ;do ;fk]If ;'wf/ ug]{,

• vl/b P]gdf Joj:yf ePsf ;a} vl/b ljlwx¿sf] gd'gf af]nkq ;DaGwL sfuhft, sfo{ljlw, 
lgb]{zg tyf k|fljlws dfu{bz{gsf] tof/L ug]{,

• ljB'tLo vl/b k|0ffnL ;DaGwL bIftf clej[l4, tflnd tyf cled'vLs/0fnfO{ a[xt Jofks 
agfpFb} ;a} ;/f]sf/jfnfx¿nfO{ ;d]6\g],

• ;fj{hlgs vl/bsf ;DaGwdf cGt/f{li6«o c;n cEof;x¿ cg'z/0f ub}{ jt{dfg vl/b 
k|0ffnLnfO{ j}1flgs agfpFb} n}hfg],

• ;fj{hlgs vl/b cg'udg sfof{nonfO{ k'g;{+/rgf u/L ;+3Lotf cg's"n x'g] u/L ;+:yfut 
Ifdtfdf j[l4 u/L clwsf/ If]qdf a9f]Q/L ug]{,

• df]lanfOh]zg k]ZsLnfO{ j:t'ut ;dLIff u/L ;'wf/ ug]{,

• k"j{lgwf{l/t Ifltk"lt{ clgjfo{ ¿kn] nfu" ug]{,

• ;fj{hlgs lgsfodf  vl/b dxfzfvf, zfvf, OsfOsf clgjfo{ u/L g}ltstf / ;bfrf/sf] 
kf6f]nfO{ alnof] agfpg],

• af]nkq cfXjfg ubf{ ;"rgfdf v'nfpg' kg]{ Joxf]/f :ki6 ¿kdf v'nfpg],

• ;fj{hlgs lgsfodf jflif{s vl/b of]hgf / vl/b u'? of]hgf clgjfo{ agfpg] / ;f]xL cg'¿k 
vl/b sfo{ cufl8 a9fpg], 

• /fhgLlts bnsf] cfGtl/s nf]stGqnfO{ alnof] agfO{ r'gfjnfO{ sd vlr{nf] agfpg], cflb .

lgrf]8 

g]kfnsf] ;+ljwfgn] ;xeflutfd"ns ljsf;sf dfWodaf6 nf]ssNof0fsf/L /fHo x'Fb} ;dfhjfb 
pGd'v cy{tGqdf hf]8 lbOPsf] 5 . ;fj{hlgs vl/bdf dfq /fHosf] sl/a &) k|ltzt vr{ x'g] 
x'Fbf of] ljifodf ;/f]sf/jfnf ;a}sf] Wofg hfg' cfjZos 5 . /fHodf ljsf; Joj:yfkg ug]{ 
lhDdf ;/sf/sf] dfq x}g, lghL If]qn] klg ;dfh / /fi6«k|lt cfˆgf] bfloTj k"/f ubf{ Odfgbf/L, 
kf/blz{tf, g}ltstf / ;bfrfl/tf b]vfpg' kg]{ a]nf ePsf] 5 . ;fj{hlgs vl/b sfg'gsf] k|efjsf/L 
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sfof{Gjogsf nflu vl/b of]hgf Pp6f cfwf/ xf] . ;'zf;g, ;fj{hlgs hjfkmb]lxtf, e|i6frf/ 
lgoGq0f ;/sf/sf] pRr k|fyldstfsf] ljifo xf] . ;fj{hlgs vl/bnfO{ ;bfrf/o'Qm agfP/ dfq 
;'zf;gsf] nIo xfl;n ug{ ;lsG5 . ljsf;nfO{ u'0f:t/Lo / lbuf] agfpg vl/b k|lqmofsf] 
structural part eGbf klg behavioura behavioural/ethical part nfO{ alnof] agfpg' kg]{ b]lvG5 .

;Gbe{ ;fdu|Lx¿ 

• g]kfnsf] ;+ljwfg, @)&@

• kGwf}+ of]hgfsf] cfwf/ kq

• ;fj{hlgs vl/b P]g, @)^#

• ;fj{hlgs vl/b lgodfjnL, @)^$

• ;fj{hlgs ;+:yfgx¿sf] jflif{s l:ylt ;dLIff, @)&%

• k|zf;g ;'wf/ ;'emfj ;ldltsf] k|ltj]bh, @)&)

• ;f]kfg dfl;ssf ljleGg c+sx¿

• /fhg vgfn, ;fj{hlgs Joj:yfkgsf ;fdlos ax;, bf];|f] kl/dflh{t ;+:s/0f, ;f]kfg 
dfl;s, l8NnLahf/, sf7df8f}+

• cfly{s ;j]{If0f, cfly{s jif{ @)&$÷)&%

• /fi6«;]js bk0f{, @)&!

• lji0f' ;'j]bL, k|zf;g, Joj:yfkg, ;dfj]zL nf]stGqsf gljg cfofdx¿, k}/jL k|sfzg, 
k'tnL;8s, sf7df8f}+
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g]kfn gful/s p•og k|flws/0fsf] cfDbfgLsf] ;|f]t s] xf] < s] slt k|sf/sf z'Nsx¿af6 
k|flws/0fn] cfo cfh{g u5{ eGg] hfgsf/L x'g' cfjZos b]lvPsf]n] cfo zLif{sx¿sf] ;fdfGo 
hfgsf/L /fVg] k|of; ul/Psf] 5 . g]kfn gful/s p•og k|flws/0f P]g, @)%# sf] bkmf #$ n] 
lbPsf] clwsf/ k|of]u ul/ g]kfn ;/sf/sf] :jLs[lt lnP/ g]kfn gful/s p•og k|flws/0f, 
gful/s p•og lgodfjnL, @)%* / g]kfn gful/s p•og k|flws/0f ljdfg:yn ;]jf z'Ns 
lgodfjnL, @)&* df ;]jf z'Nssf] Joj:yf u/]sf] 5 . sfof{non] pknAw u/fpg] ;]jf ;'ljwf 
afkt oL z'Nsx¿ nufpg] Joj:yf ul/Psf] b]lvG5 . To;}u/L laln+u / aSof}tf ;DaGwdf ;+lIfKt 
rrf{ ul/Psf] 5 . 

cfDbfgLsf zLif{sx¿M

p8\8og ;]jf cfDbfgL

!-!=!_  cjt/0f z'Ns -landing charge_M ljdfg:yndf afo'ofgnfO{ cjt/0f ;]jf pknAw u/fP 
afkt of] z'Ns afo';]jf sDkgLn] k|flws/0fnfO{ a'emfpg' kg]{ x'G5 . jfo'ofgsf] tf}nsf] 
cfwf/df nfUg] of] z'Ns ljdfg:yn / p8fg cg';f/ km/s b//]6 sfod ul/Psf] 5 . 
cGt/fli6«o ljdfg:yndf cGt/fli6«o p8fgdf tyf cfGtl/s ljdfg:ynsf ljleGg 
ljdfg:yndf nfUg] z'Nsx¿ juL{s[t ul/Psf] 5 . rf6{/ p8fgsf nflu tf]lsPsf] b/df 
yk klRr; k|ltzt z'Ns nfUb5 eg] k/LIf0f / k|lzIf0f p8fgdf tf]lsPsf] b/df krf; 
k|ltzt 5'6 x'g] Joj:yf /x]sf] 5 . 

@-!=@_  lj;fg z'Ns -Parking charge_M ljdfg:yndf jfo'ofg @ 306feGbf a9L ;do;Dd 
lj;fg ePdf of] z'Ns nfUb5 / k|To]s ^ 306fsf] ;donfO{ Ps lj;fg dflgg] Joj:yf 
ul/Psf] 5 . 

#-!=#_  u[x cf>o -Hanger_ z'NsM x}+u/df jfo'ofgnfO{ u[x cf>o ;]jf pkef]u u/] afkt of] 
z'Ns nfUg] Joj:yf 5 . 

k|flws/0fsf] cfo lzif{sx¿  
To;df x'g] ljln+u / aSof}tf

 uf]ljGb axfb'/ 9sfn

pk–k|aGws, g]kfn gful/s p•og k|flws/0f
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$-!=$_  ;+rf/ tyf p8\8og ;xfo ;'ljwf z'Ns -Communication and Navigation charge_M 
jfo';]jfnfO{ ;+rf/ jf p•og ;xfo ;]jf lgu/fgL -surveillance_ ;]jf pknAw u/fP 
afkt nfUg] of] z'Ns k|To]s cjt/0fdf z'Nssf] u0fgf x'G5 . tf}nsf] cfwf/df z'Ns u0fgf 
ul/g] of] z'Nsdf cGt/fl:6«o ljdfg:ynsf cGt/fl:6«o p8fgdf b//]6 lgwf{/0f ul/Psf] 
5 eg] cfGtl/s ljdfg:yn -p8fgdf_ ljdfg:yn cg';f/ cGt/fli6«o ljdfg:yndf 
cjt/0fsf] %)Ü sG6«f]n hf]g ePsf ljdfg:yndf cjt/0fsf] #%Ü / cGodf @)Ü of] 
z'Ns nfUg] Joj:yf ul/Psf] 5 . 

%-!=%_  ;'/Iff z'Ns M– ljdfg:yndf xjfO{ofq' tyf dfn;fdfgsf] ;'/Iff hfrsf] ;]jf afkt 
k|To]s cjt/0f z'Nssf] !)Ü ;'/Iff hfr z'Ns nfUb5 . 

 LPN -s_M– sfof{non] dflysf -u[x cf>o afx]s_ rf/j6f z'Nsx¿ Pp6} lanaf6 ug]{ 
u/]sf] 5 . h;nfO{ 5f]6s/Ldf LPN (Landing charge, Parking charge, communication 
& Navigation charge / Security service charge_ elgG5 . of] k|flws/0fsf] cfDbfgLsf] 
k|d'v ;|f]t dWo]sf] xf] .

^-!=^_ ofq' ;]jf z'Ns -Passenger service charge_M– ljdfg:yndf xjfO{ofq'nfO{ pknAw 
u/fOg] ;]jf ;'lawf jfkt b'O{ jif{ pd]/ gf3]sf ofq'nfO{ of] z'Ns nfUg] Joj:yf ul/Psf] 
5 . jfo';]jf sDkgLx¿n] xjfO{ l6s6df g} of] z'Ns ;d]t hf]8]/ ofq'af6 lng] u5{g\ / 
To;sf] kflIfs / dfl;s u0fgf u/L k|flws/0fnfO{ a'emfpF5g\ . 5f]6s/Ldf PSC elgg] of] 
z'Ns xfn cGt/fli6«o p8fgtkm{ k|lt ofq' ? #))).– d"=c=s/ ;d]t 5 eg] cfGtl/sdf 
ljdfg:yn cg';f/ ? @)).– b]lv %)).– ;Dd 5 . of] k|flws/0fsf] cfDbfgLsf] k|d'v 
;|f]t xf] .

&-!=&_  ljdfg:yn ljsf; z'Ns -Airport Devlopment Fund_ ADF lq=c=la af6 k|:yfg ug]{ 
cGt/fli6«o ofq'x¿nfO{ ljdfg:yn ljsf; k|of]hgfy{ of] z'Ns k|lt ofq' ? !))).– 
nufOg] ul/Psf] lyof] xfn of] Joj:yf sfod /x]sf] 5}g . 

*-!=*_  dfn ;fdfg 9'jfgL z'Ns -Cargo service charge_M– cfGtl/s tyf cGt/fli6«o p8fgdf 
dfn;fdfg 9'jfgL ;]jf pknAw u/fP afkt of] z'Ns nfUg] Joj:yf ul/Psf] 5 . 
xfn cGt/fli6«o p8fgdf cfudgtkm{ k|lt lsnf]u|fd krxQ/ k};f / cfGtl/s p8fgdf 
k|:yfgtkm{ k|lt lsnf]u|fd krf; k};f of] z'Ns nfUg] Joj:yf 5 .

(-!=(_  lj:tfl/t ;do ljdfg:yn ;~rfng z'NsM– g]kfn gful/s p•og k|flws/0fn] ljdfg:yn 
;~rfngsf nflu tf]lsPsf] ;dosf cltl/Qm ljdfg:yn ;~rfng ug{' kbf{ of] z'Ns 
nfUg] Joj:yf u/]sf] 5 ljdfg:yn cg';f/ ;~rfng nfut z'Ns ?= kfFr xhf/b]lv 
krf; xhf/;Dd k|lt306f nfUg] Joj:yf ljdfg:yn ;~rfng tyf Joj:yfkg lgb]{lzsf 
@)&( n] u/]sf] 5 .
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!)-!=!)_ cf]e/ km\nfO z'Ns M– g]kfnsf] cfsf; k|of]u u/L lab]zL d'n's cfpg] ÷hfg] jfo';]jf 
x¿nfO{ ;+rf/ ;]jf ;'lawf jfkt ;+rf/ tyf p•og ;xfos ;'ljwf z'Ns -Communication 
and navigation charge_ s} b/df of] z'Ns nfUb5 .

!!-!=!!_ df};dL ;]jf z'Ns -Met charge_M– jfo';]jf sDkgLx¿nfO{ pknAw u/fOg] df};dL ;]jf 
;'ljwf jfkt k|To]s cfGtl/s p8fg jf cjt/0fsf] bz cd]l/sL 8n/ / cGt/fli6«o 
p8fgdf kG„ 8n/ of] z'Ns nfUg] Joj:yf 5 .

u|fpG8 ;]jf cfDbfgL

!@-@=!_  e"ld:y k|aGw ;]jf -Ground Handling charge_M– ljdfg:yndf cGt/fli6«o p8fgx¿sf 
nflu e"ld:y k|aGw ;]jf pknAw u/fP afkt of] z'Ns nfUg] Joj:yf 5 . xfn of] sfo{ 
g]kfn jfo';]jf lgudn] ul//x]sf] 5 / of] z'Ns jfkt cfDbfgLsf] !%Ü g]kfn gful/s 
p•og k|flws/0fnfO{ a'emfpg] Joj:yf 5 .

!#-@=@_ sfuf]{ k|aGw z'NsM– ljdfg:yndf sfuf]{ k|aGw ;]jf pknAw u/fPafkt cGt/fli6«o 
p8fgdf dfn;fdfgsf] k|s[lt cg';f/ lgof{t / cfoft ubf{ k|lt s]=hL= ?= !÷– b]lv ? 
!^÷– ;Dd nfUg] Joj:yf 5 . cfGtl/stkm{ ljdfg:yncg';f/ k|lt s]=hL= kRrL; k};f 
b]lv Ps ?k}of;Dd x'g cfpF5 .

!$-@=#_ xjfO{ OGwg laqmL ;]jf z'Ns M– jfo';]jfx¿nfO{ ljdfg:yndf OGwg eg]{ ;'ljwf pknAw 
u/fPjfkt OGwg laqmL ug]{ ;+:yfn] laqmL u/]sf] xjfO{ OGwgsf] d"Nosf] z"Go bzdnj 
rf/ k|ltzt ;]jf z'Ns a'emfpg' kb{5 . xfn xjfO{ OGwg laqmL sfo{ g]kfn cfon 
lgudn] ug]{ u/]sf] 5 .

!%-@=$_ clUg lgjf/0f tyf lhjgf]åf/ ;]jf z'Ns -Fire Prevention charge_M– ljdfg:yndf clUg 
lgjf/0f tyf lhjgf]åf/ ;]jfjfkt ;DalGwt jfo';]jf ;~rfng ;+:yfn] k|lt cjt/0f bz 
xhf/ lsnf]u|fd;Ddsf] jfo'ofgsf] Ps 8n/, kRrL; xhf/;Ddsf] Ps 8n/ krf; ;]G6 
/ kRrL; xhf/eGbf a9L tf}nsf] nflu b'O{ 8n/ krf; ;]G6 jf ;f] a/fa/ x'g cfpg] 
g]kfnL ?k}ofF a'emfpg'kg]{ x'G5 .

!^-@=%_  km\nfO{6 Sof6l/+u z'Ns M– xjfO{ ofq'nfO{ vfgf -Sof6l/+u_ ;]jf pknAw u/fP afkt ;]jf 
k|bfoL ;+:yfn] laqmLsf] bz k|ltzt /sd k|flws/0fnfO{ a'emfpg' k5{ .

jxfn ;]jf cfDbfgL 

!&-#=!_  6ld{gn jxfnM– sfof{non] 6ld{gn ejg leq jf aflx/ s'g} :yfg, sf]7f cflb axfndf 
lbbf nfUg] z'NsnfO{ o; zLif{sdf n]vfª\sg ul/G5 . of] z'Ns ljdfg:yn / If]qcg';f/ 
k|lt dlxgf k|ltju{ ld6/ ? !%)÷– b]lv ? ^)))÷– ;Dd nfUg] u/L juL{s/0f ul/Psf] 5 .
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!*-#=@_ hUuf axfn z'NsM– k|flws/0fsf] :jfldTj tyf ef]uflwsf/df /x]sf] hUuf jxfndf lbFbf If]q 
/ k|of]usf] cfwf/df ljleGg b//]6 / a9fa9åf/f lgwf{l/t b/df jxfndf nufpg] Joj:yf 
5 . cGt/fli6«o ljdfg:yndf Joj;flos k|of]hgsf] nflu hUuf axfndf nufpbf k|lt 
jif{ k|lt ju{ld6/ Go'gtd 5 ;o ?k}ofsf] b/n] a9fa9 k|lqmofdf lgwf{l/t x'G5 .

!(-#=#_ x}+u/ jxfnM– k|flws/0fsf] :jfldTjdf /x]sf] jfo'ofg cf>o u[xsf] jxfn cGt/fli6«o 
ljdfg:yndf tLg ;o ?k}ofF k|ltdlxgf k|ltju{ld6/ / cGodf k|ltdlxgf k|ltju{ld6/ 
Ps;o krf; ?k}ofF nfUg] Joj:yf /x]sf] 5 .

@)-#=$_ PSh's]l6e nGhM– ljdfg:yndf PSh's]l6e nGh ;~rfng ug{ ef8fdf lbP afktsf]cfDbfgL 
of] zLif{sdf kb{5 .

@!-#=%_ cGojxfn z'NsM– dfly pNn]v u/]eGbf jfx]s laln+u x'g] jxfn /sd o; zLif{sdf 
;d]l6G5 .

cGo ;]jf cfDbfgL

@@-$=!_  Joj;flos dxTjsf] sIf -CIP Room_ k|of]u z'Ns M– ljdfg:yndf Joj;flos dxTjsf] 
sIf k|of]u ug{ g]kfn ;/sf/n] tf]s]sf] Joj;flos dxTjsf] JolQm / ;+u7Lt ;+:yf a}+s 
tyf ljQLo ;+:yf, pBf]u jfl0fHo ;+3 nufot :yflkt ;fdflhs ;+3;+:yfåf/f l;kmfl/; 
k|fKt JolQmnfO{ cGt/fli6«o ljdfg:yndf k|ltJolQm k|lt 306f &%)÷– / cfGtl/s 
ladfg:yndf k|lt 306f k|lt JolQm %))÷– d"=c=s/ ;d]t of] z'Ns nfUg] Joj:yf 
ul/Psf] 5 .

@#-$=@_ 6]lnkmf]g z'NsM– ljdfg:yndf sfof{non] cGo lgsfox¿nfO{ 6]lnkmf]g ;'ljwf -Intercom 
& direct line_ sfof{nosf] s]a'n tyf ;le{; pknAw u/fPjfkt of] z'Ns nfUg] Joj:yf 
5 .

@$-$=#_ ;jf/L ;fwg lj;fg z'NsM– ljdfg:ynsf] ;jf/L;fwg lj;fg ug]{ If]qdf ;jf/L ;fwg 
lj;fg u/]afkt ;jf/L ;fwgsf] k|sf/ / ljdfg:ynsf] juL{s/0f cg';f/ k|lt306f / 
k|ltlbg nfUg] z'Ns tf]lsPsf] 5 . h:t} df]6/;fOsnsf] lq=c=lj=df k|lt 306f rfnL; 
?k}of 5 eg] uf}tda'4 / kf]v/fdf tL; ?k}of sf/, lhksf] lq=c=lj=df k|lt 306f c;L 
?k}of 5 eg] uf}tda'4 / kf]v/fdf ;f7L ?k}ofF sfod ul/Psf] 5 .

@%-$=$_ ;jf/L ;fwg k|j]z z'NsM– ljdfg:yn sfof{non] k|j]z cg'dlt lbPsf] If]qdf ;jf/L 
;fwg k|j]z ubf{ nfUg] z'NsnfO{ of] zLif{sdf n]vfª\sg ul/G5 . h:t} cGt/fli6«o 
ljdfg:yndf xn'sf ;jf/L ;fwg k|j]z z'Ns k|ltlbg b'O{ ;o krf; 5 eg] cGo 
ljdfg:yndf To;sf] cfwf z'Ns nfUg] Joj:yf ul/Psf] 5 .
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@^-$=%_ lj1fkg z'Ns M– ljdfg:yndf lj1fkgsf] nflu lgwf{/0f u/]sf] :yfgdf lj1fkg /fVbf 
ljdfg:yn / If]qcg';f/ If]qkmnsf] cfwf/df lj1fkg z'Nssf] b/ sfod ul/Psf] 5 . of] 
z'Ns k|ltju{ ld6/ k|lt dlxgf ? @))÷– b]lv %)))÷– ;Dd sfod ul/Psf] 5 To;df 
a9fa9 dfWodåf/f lj1fkg z'Ns p7fpg] Joj:yf ul/Psf] 5 .

@&-$=^_  rnlrq 5fof+sg z'NsM– ljdfg:yndf sfof{nosf] cg'dtL k|fKt ul/ rnlrq, lel8of], 
j[t lrq cflb lvr] afkt k|To]s ^ 306fsf] Ps k6ssf] b/n] cGt/fli6«o ljdfg:yndf 
kG„ xhf/ ?k}ofF / cfGtl/s ljdfg:yndf ;ft xhf/ ?k}ofsf] b/n] of] z'Ns nfUg] 
x'G5 .

@*-$=&_ k|j]z z'NsM– ljdfg:ynsf] lgif]lwt If]qdf k|j]z ug{ hf/L ul/g] kf;sf] lglDt cGt/fli6«o 
ljdfg:yndf k|To]s b'O{ jif{sf] nflu d"=c=s/ ;d]t Ps xhf/ kfFr ;o ?k}of / x/fPdf 
hl/jfgf jfkt Ps xhf/ kfFr ;o sfod 5 eg] cfGtl/s tkm{ kfFr ;o ?k}of nfUg] 
Joj:yf 5 .

@(-$=*_ d'b|f ;6xL z'NsM– ljdfg:yndf ljb]zL d'›f ;6xL ug]{ ;]jf pknAw u/fP jfkt ;]jf 
pknAw u/fpg] ;+:yfn] tf]lsPsf] b/df of] z'Ns a'emfpg] Joj:yf ul/Psf] 5 .

#)-$=(_ gS;f tyf Dofg'cn z'NsM– k|flws/0fn] s'g} gS;f tyf Dofg'cn lalqm u/L k|fKt x'g] 
cfDbfgL of] zLif{sdf /flvG5 .

#!-$=!)_ P=cfO=kL z'NsM– k|flws/0fn] AIPlalqmu/L k|fKt x'g] cfDbfgL o; zLif{sdf n]vfª\sg 
ul/G5 .

#@ 6«flGh6 sfuf]{ ;]jf z'NsM– 6«flGh6 sfuf]{ ;~rfng ug]{ cg'dlt k|fKt ;+:yfn] 6«flGh6 sfuf]{ 
Xof08ln+u ubf{ of] z'Ns a'emfpg' kb{5 .

## Jofu]h :qmlg+u z'NsM– ljdfg:yndf jfo';]jf ;~rfng ;+:yfn] /fv]sf] secondary 
Baggage screening ;]jf cGo jfo';]jfnfO{ pknAw u/fP jfkt s'n cfDbfgLsf] !%Ü 
/sd a'emfpg] Joj:yf ul/Psf] 5 .

#$ AOCC z'Ns M– k|flws/0fåf/f hl8t P/f]gl6sn ck/]zg sG6«f]n sDo"lgs]zg ;]jf 
lng rfxg] jfo';]jf ;+:yfn] ;~rfng ug]{ jfo'ofgsf] ;+Vof cg';f/ of] z'Ns a'emfpg'kg]{ 
x'G5 .

#% CUTE/CUPPS z'Ns M– 6ld{gn pks/0fsf] ;femf pkof]u -CUTE/CUPPS sdg o'h/ 
ckm Kof;]Gh/ k|f];]l;+u l;:6d_ ;]jf pknAw u/fP jfkt of] z'Ns nfUg] Joj:yf 5 . 
xfn cGt/fli6«o p8fgdf k|lt ofq' Ps 8n/ of] z'Ns jfktsf] cfDbfgL k|flws/0fn] ug]{ 
u/]sf] 5 .
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#^ BRS M– Aofu]h l/slG;n];g k|0ffnL ;]jf pknAw u/fPsf] cj:yfdf of] z'Ns nfUb5 . 
xfn cGt/fl:6«o p8fgdf k|lt ofq' k}lt; ;]G6 of] z'Ns jfktsf] cfDbfgL x'g] u/]sf] 5 .

lgodg cfDbfgL

#&-%=!_ P=cf]+=;L z'Ns M– jfo';]jf sDkgLx¿nfO{ jfo';]jf ;~rfng cg'dlt tyf k|df0fkq 
-AOC_ hf/L ubf{ jf gljs/0f ubf{ nfUg] z'NsnfO{ of] zLif{sdf n]vfª\sg ul/G5 .

#*-%=@_ nfO;]G; /]l6+u / ;l6{lkms]zg z'Ns M– nfO;]G; /]l6+u / ;l6{lkms]zg;DaGwL nfUg] 
z'NsnfO{ o; zLif{sdf n]vfª\sg ul/G5 .

#(-%=#_ p8fg :jLs[t z'NsM– p8fg :jLs[tsf nflu of] z'Nssf] Joj:yf ul/Psf] 5 .

$)-%=$_ rf6{/ z'NsM– jfo';]jf sDkgLn] rf6{/;]jf ;~rfng ug{'k"j{ rf6{/ cg'dltsf lglDt of] 
z'Ns a'emfpg' kb{5 .

$!-%=%_ jfo'ofg p8fg cg'dtL z'NsM– jfo';]jf sDkgLx¿n] p8fg ;]jf ;~rfng ug{' k'j{ p8fg 
cg'dltsf nflu of] z'Ns e'QmfgL ug{'kg]{ Joj:yf 5 .

$@-%=^_ jfo'ofg btf{÷vf/]hL z'NsM– jfo'ofgsf] btf{ gljs/0f tyf vf/]hLsf nflu z'Ns nfUg] 
Joj:yf ul/Psf] 5 .

$#-%=&_ p8fg of]Uotf ;+rf/ Ohfht z'Ns M– jfo';]jfx¿nfO{ p8fg of]Uotf ;+rf/ Ohfht lbP 
jfkt of] z'Ns nfUg] Joj:yf 5 .

$$-%=*_ jfo'ofg dd{t tyf cg'dlt z'Ns M– jfo'ofgsf] dd{t ;DaGwL Joj:yfsf nflu cg'dlt 
lbbf of] z'Ns nfUg] Joj:yf 5 .

$%-%=(_ Ohfht /]l6+uk/LIff z'Ns -AW_ M– Ohfht, /]l6+ukl/Iff, ;DaGwL nfUg] z'Ns o; 
zLif{sdf n]vfª\sg ul/G5 .

$^-%=!)_ Ohfht /]l6+u kl/Iffz'Ns -FW_ M– Ohfht, /]l6+ukl/Iff, ;DaGwL nfUg] z'Ns o; 
cGtu{t /flvG5 .

$&-%=!!_ l;d'n]6/ cg'dtL z'Ns M– jfo';]jf ;+rfnsn] :jb]zdf p8fg rfns bnsf ;b:osf] 
bIftf clej[l4 ug{ tflnd k/LIf0f / hf+rsf] k|of]hgsf nflu l;dn]6/ -p8fg tflnd 
pks/0f_ cg'dltsf] nflu of] z'Ns a'emfpg' k5{ .

$*-%=!@_ km\nfO{6 l8;Kofr/ z'Ns M– ̂ nfO{6 l8;Kofr/;DaGwL nfUg] z'Ns o; zLif{sdf n]vfª\sg 
ul/G5 .

$(-%=!#_ kf6k'hf{ tyfk/LIf0f z'NsM– kf6k'hf{ tyf k/LIf0f jfkt nfUg] z'Ns o; zLif{s cGtu{t 
/flvG5 .
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k|zf;lgs cfDbfgL

%) -^=!_ k/LIff z'NsM– k|flws/0faf6 lnOg] k/LIffsf nflu tf]lsP adf]lhd nfUg] z'Ns o; 
zLif{sdf n]vfª\sg ul/G5 .

%! -^=@_ af]nkq sfuhft laqmL z'NsM– sfof{noaf6 k|sflzt af]nkqsf] sfuhft lalqmaf6 x'g] 
cfDbfgLnfO{ o; zLif{sdf n]vfª\sg ul/G5 .

%@-^=#_ ¥ofDk;]km\6L tflnd z'NsM– ljdfg:yndf of{/Dk;]ˆ6L ;DaGwL tfnLd pknAw u/fpFbf 
nfUg] z'Ns o; zLif{sdf n]vfª\sg ul/G5 .

%# -^=$_ tflnd z'NsM– sfof{noaf6 ;~rfng ul/g] ljleGg tflndaf6 k|fKt x'g] cfDbfgLnfO{ 
o; zLif{sdf n]vfª\sg ul/G5 .

ljljw cfDbfgL

%$-&=!_ ljB'tz'Ns M– ljdfg:yndf ljB't;]jf pkef]u ug]{ ;+:yfx¿n] ljB't;]jf z'Ns ;j–
ld6/sf], If]qkmn sf]/ tLg km]hsf] k|of]usf] cfwf/df a'emfpg'kg]{ Joj:yf ul/Psf] 5 .

%% -&=@_ Jofh cfDbfgL M– sfof{nosf] a}+s vftfx¿df k|fKt x'g] Jofh cfDbfgLnfO{ o; zLif{sdf 
n]vfª\sg ul/G5 .

%^ -&=#_ /f]oN6L -d"=c=s/ nfUg]_M– bf]>f] kIfaf6 s'g} ;]jf ;~rfng u/L k|fKt x'g cfPsf] d"=c=s/ 
nfUg] cfo c+znfO{ of]  zLif{sdf /flvG5 .

%& -&=$_ /f]oN6L -d"=c=s/ gnfUg]_M– bf]>f] kIfaf6 k|fKt x'g] d"=c=s/ gnfUg] cfo c+znfO{ of] 
zLif{sdf /flvG5 .

%*-&=%_ hl/jfgf M– sfof{non] pknAw u/fpg] ;]jf ;'ljwf afktsf] z'Ns tf]lsPsf] ;dodf 
ga'emfpg] sDkgL ;+:yf jf lgsfox¿nfO{ lgodfg';f/ nfUg] xhf{gf, k|j]z kf; x/fP 
jfktsf] hl/jfgf cflbnfO{ o; zLif{sdf cfDbfgL /flvG5 .

%( -&=^_ ljljw -d"=c=s/ nfUg]_M– d"No clej[l4s/ nfUg] ljljw cfDbfgLnfO{ of] zLif{sdf 
n]vfª\sg ul/G5 .

^) -&=&_ ljljw -d"=c=s/ gnfUg]_ M– d"No clej[l4 s/ gnfUg] ljljw cfDbfgLx¿nfO{ of] zLif{sdf 
n]vfª\sg ul/G5 .

laln+uM–dfly pNn]lvt zLif{s dWo] p8fg cfjfudg -flight Movement_ ;DaGwL ljj/0f 
ATSRevenue zfvfaf6 k|dfl0ft ljj/0fsf] cfwf/df cyjf sG6«f]n 6fj/df x'g] nsa'ssf] 
cfwf/df, sfof{nosf] 7]Ssf ;Demf}tf ;DaGwL skf]{/]6 zfvf÷dxfzfvfaf6 ePsf ;Demf}tfsf] 
cfwf/df, ljB't z'Nssf] On]lS6«sn zfvfaf6 k|fKt ljj/0fsf] cfwf/df, 6]lnkmf]g ;]jf z'Nssf] 
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CNS af6 k|fKt ljj/0fsf] cfwf/df / cGo ljj/0fx¿ /fh:jsf sd{rf/Lx¿n] tof/ u/L tf]lsPsf] 
;dodf lan hf/L u/L, ;DalGwt u|fxssf]df k'¥ofpg] Joj:yf ug{' kb{5 . o; ;+:yfsf /fh:jtkm{ 
sfd ug]{ sd{rf/Lx¿ dfly pNn]lvt cfo zLif{sdf rgfvf] eP/ nfUg'kb{5 tfsL s'g} zLif{s 
g5'6f];\ / sfof{nosf] /fh:j gu'df];\ eGg] s'/fdf pRr dgf]ansf ;fy lgoldt lqmofzLn /xg'kg]{ 
b]lvG5 . hf/L eO;s]sf lanx¿ ;dod} ;DalGwt u|fxssf]df k'u] gk'u]sf] olsg ug{'k5{ . hf/L 
ePsf] lansf] e'QmfgL ;dod} eof] ePg To;sf] olsg u/L e'QmfgL ePsf] cj:yfdf /l;b hf/L 
ug{'k5{ eg] afFsL /x]sf] cj:yfdf lg/Gt/ To;sf] lgu/fgL ul/ /xg'k5{ . u|fxsnfO{ df}lvs lnlvt 
?kdf afFsL /sd e'QmfgL ug{ emsemsfO{ /xg'k5{ eg] ;f] sf] hfgsf/L sfof{no k|d'vnfO{ lgoldt 
?kdf u/fO{ /xg'k5{ .

aSof}tfM – k|flws/0fsf] cfDbfgLsf] lan hf/L ug]{ sd{rf/Ln] lan hf/L ul//x]sf] ;dodf ;f]rL 
/x]sf] x'G5 ls d}n] clxn] olt gDa/sf] lanaf6 of] cfDbfgL afFlw/x]sf] 5' . of] lansf] ;dod} 
e'QmfgL gcfpg] xf]sL eGg] z+sf p;n] kfln/x]sf] x'b}g . t/ hf/L ePsf ;a} lansf] ;dod} 
e'QmfgL gx'g] cj:yf /xG5 . lgodfjnLn] z'Ns a'emfpg] Dofb e'Qmfg ePsf] ;f7L lbgkl5 
k|flws/0fn] To:tf] aSof}tf /sd ;DalGwt ;+:yfsf] w/f}6L /sdaf6 s6fO{ ;]jfdf /f]s nufpg] 
tyf cGo sf/jfxL cuf8L a9fpg] Joj:yf u/]sf] 5 . xfn klg k|flws/0fsf] aSof}tf /sdsf] 
c+z 7"n} b]lvG5 .

h:t} M ;/sf/L lgsfosf] aSof}tf,

M ;Demf}tfsf] ljjflbt ljifosf] aSof}tf,

M ljnDa z'Nssf] aSof}tf,

M TDS ef}r/ ;dod} bflvnf gu/L /x]sf] aSof}tf cflb .

;Gbe{ ;fdu|LM–

ljdfg:yn ;]jf z'Ns lgodfjnL, @)&*

gful/s p•og lgodfjnL, @)%*

k|d'v n]vf gLlt, @)&$
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;fj{hlgs lghL ;fem]bf/L  
Ps l;+xfjnf]sg  ljgf]b l;+x /fjt

jl/i7 clws[t, g]kfn gful/s p•og k|flws/0f

e"ldsf

ljsf;sf] k/Dk/fut cjwf/0ffn] ljsf; dfq ;/sf/n] ug]{, To;sf] ;Dk"0f{ lhDd]jf/L / pQ/bfloTj 
klg ;/sf/s} x'g'kg]{ ljifonfO{ OËLt uYof]{ . /fHo bz{gdf cfPsf] kl/jt{gn] /fHosf x/]s 
lqmofsnfkdf ;/sf/ aflx/sf kfqx¿sf] e"ldsfnfO{ cufl8 a9fof] . ;do qmddf v'nf / pbf/ 
/fhgLlt, cfly{s Pj+ ;fdflhs 9fFrfleq /fHo dfq g/xg] To;;Fu} ljleGg lgsfox¿sf] e"ldsfsf] 
ckl/xfo{tf a9\of] . cy{tGqsf tLg vDafdWo] ;/sf/ jf /fHo;Fu sfg'gL zlQm /x]sf] x'G5 eg] 
lghL If]q;Fu cfly{s zlQm, pBdzLntf, Joj:yfkg s'zntf /x]sf] x'G5 . ;/sf/L ;+oGqsf hl6n 
ljifox¿nfO{ lghL If]q;Fu xft]dfnf] ub}{ ;]jfsf] pTkfbg / ljt/0fdf ;fj{hlgs / lghL If]qsf] 
cy{k"0f{ ;xeflutf lj:tf/ ug]{ sfo{ ;fj{hlgs lghL ;fem]bf/L xf] . d'n'ssf] cfly{s j[l4nfO{ 
lbuf] ¿kdf xfl;n ug{ cfjZos ;fj{hlgs k"jf{wf/, ;+/rgf tyf ;]jfx¿ lgdf{0f ;~rfngdf 
cfjZos kg]{ ;|f]t ;fwgx¿ /fHo;Fu Go"g x'g] ePsf], lghL If]qdf pknAw ;|f]t ;fwg, ;Lk, 
k|ljlw, dfgj ;+;fwg, hf]lvd Go"gLs/0f, Joj:yfkg / ;~rfng pko'Qm tl/sfn] / ;/sf/sf] 
e"ldsfnfO{ cem k|efjsf/L ¿kdf sfof{Gjog ug{ ;fj{hlgs lghL ;fem]bf/Lsf] cjwf/0ff ljsf; 
ePsf] kfOG5 . ;g\ !(*) sf] bzsdf a]nfotaf6 o;sf] ;'?jft ePsf] dflgG5 .

d'n'sdf lbuf]cfly{s j[l4 xfl;n ug{ cfjZos ;fj{hlgs k"jf{wf/÷;+/rgf tyf ;]jfx¿ -h:t}M 
;8s, k'n, ljdfg:yn, cTofw'lgs ;~rf/ ;fwg, vfg]kfgL, l;FrfO, ljB't\, /]ndfu{, s]ansf/, 
/f]kj] nufot ljleGg k"jf{wf/x¿_ sf] ljsf; clgjfo{ x'G5 . k"jf{wf/ ;]jfx¿sf] lgdf{0f / 
;~rfngdf cfjZos kg]{ ;fwg–;|f]tx¿sf] t'ngfdf /fHosf]ifaf6 ljlgof]hg x'g] ;fwg–;|f]t, 
Go"g x'g] ePsfn] ;fj{hlgs–lghL ;fem]bf/Lsf] dfGotfsf] cfwf/df lghL If]qdf pknAw ;fwg–
;|f]t, ;Lk tyf k|ljlwnfO{ d'n'ssf] ljsf; sfo{df cfslif{t u/L ;fj{hlgs pkof]usf ;DklQ / 
;]jfsf] ;~rfng sd vlr{nf], k|efjsf/L / ljZj;gLo agfpg' cfhsf] cfjZostf xf] .

;fj{hlgs pkof]usf j:t' tyf ;]jfsf] pTkfbg÷l;h{gf ug]{, k"jf{wf/ tyf ;]jfx¿sf] 
lgdf{0f÷;~rfngdf lghL If]qdf pknAw Joj:yfksLo ;Lk, gjLgtd k|ljlw, pko'Qm dfgj 
;+;fwg tyf k'FhLsf] ;d'lrt k|of]unfO{ ;'lglZrttf k|bfg ub}{ cfly{s ljsf;nfO{ ult k|bfg ug{ / 
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/fli6«o cy{tGqsf] ;jnLs/0fsf ;fy} ;fj{hlgs ;]jfnfO{ k|efjsf/L agfpg o;/L lgdf{0f ePsf 
k"jf{wf/ ;]jfx¿sf] of]ubfg dxTjk"0f{ tyf k|efjsf/L x'G5 .

;fj{hlgs– lghL – ;fem]bf/Lsf] cjwf/0ff
-!_  ;fj{hlgs– lghL– ;fem]bf/LnfO{ ;fj{hlgs lgsfo / lghL lgsfoaLr Ps lglZrt ;dosf 

nflu x'g] s/f/sf] ¿kdf lnO{ o;cGtu{t lghL lgsfon] cfof]hgfsf nufgL, lgdf{0f 
;~rfng, dd{t ;Def/sf ;a} jf s]xL kIfdf cf+lzs jf k"0f{ ¿kn] l;h{gf x'g] ;Defljt 
hf]lvd jxg ug]{ Joj:yf ldnfpg'sf ;fy} To:tf] lgsfon] plrt d'gfkmf lnO{ ;fj{hlgs jf 
lghL ;DklQsf] lgdf{0f /÷jf ;~rfng÷jf dd{t ;Def/ /÷jf k|of]usf dfWodaf6 k|ToIf jf 
ck|ToIf ¿kdf ;fj{hlgs ;]jf k|bfg ug{' kb{5 .

-@_  ;fj{hlgs lgsfon] gLltut, sfg'gL, ;+:yfut / cfly{s Joj:yfsf] dfWodaf6 lghL If]qsf] 
nufgL ;xh agfpg] jftfj/0fsf] l;h{gf x'g'kb{5 .

-#_  ;fj{hlgs k"jf{wf/ lgdf{0f tyf ;]jf k|jfxsf nflu lghL lgsfon] lglZrt ;dodf ;f] 
k"jf{wf/ ;]jf k|jfx u/L ;f] afkt k|fKt x'g] b:t'/sf] lglZrt c+z lnO{ cfˆgf] nufgLsf] 
k|ltkmn k|fKt ug]{ cfwf/ ;'lglZrt ul/Psf] x'g'kb{5 .

-$_  ;fj{hlgs–lghL ;fem]bf/Ldf lgdf{0f x'g] k"jf{wf/ ;]jfsf] lgdf{0f / ;~rfngsf] ;dodf 
s'g} eljtJo jf cGo c;fdfGo cj:yf eO{ 7"nf] gf]S;fgL ePdf jf ;Demf}tf kl/kfng 
ug{ c;Dej ePdf To;af6 kg{ ;Sg] hf]lvd Joxf]g]{ lglZrt dfkb08 / cfwf/ cfof]hgf 
;Demf}tf ubf{s} cj:yfdf ;'lglZrt ul/Psf] x'g'kb{5 .

-%_  lghL lgsfon] lgdf{0f / ;~rfng u/]sf] k"jf{wf/ ;]jf ;DaGwL cfof]hgf ;Demf}tfdf tf]lsPsf] 
;dokl5 ;f] ;DklQ, k"jf{wf/ tyf ;]jf ;fj{hlgs lgsfosf] :jfldTj / ;~rfngdf cfpg] 
Joj:yf ul/Psf] x'g'kb{5 . 

;fj{hlgs lghL ;fem]bf/L s] xf] <

;fj{hlgs lghL ;fem]bf/L ;/sf/ / lghL ;+:yfx¿ aLr ;fj{hlgs ;]jf ;'ljwf, k"jf{wf/ 
ljsf;nufotsf sfo{qmdx¿ Joj:yfsf] nflu ul/g] cf}krfl/s ;Demf}tf xf] . o; cGtu{t 
;fem]bf/sf] gful/s ;'ljwfsf] k|f¿k0f, lgdf{0f, ;~rfng, dd{t, ;Def/, ljQ Joj:yfkg tyf 
hf]lvd ljefhg h:tf kIfx¿df ;+nUg /xG5g\ . of] ;fj{hlgs lqmofsnfkdf gful/ssf] ;xeflutf 
a9fO{ bIftfsf] vf]hL ug]{ ;]jf ljt/0fsf] j}slNks 9fFrfsf] ¿kdf ;d]t lrlgG5 . ;fj{hlgs lghL 
;fem]bf/L ;DaGwL cGt/fli6«o ¿kdf k|rlnt l;4fGt tyf dfGotfnfO{ /fHosf ;Dk"0f{  ;DefJo 
If]q, ;+oGq tyf lgsfox¿df k|j4{g u/L k"jf{wf/ ;]jfx¿sf] ljsf;, k'glg{df{0f, Joj:yfkg tyf 
;~rfngdf cfjZos kg]{ yk k'FhL, ;fwg, ;|f]tx¿ nufgL ug{ cg's'n jftfj/0f tof/ x'g'kb{5 . 
To;nfO{ d'n'ssf] ;jf{ª\uL0f ljsf;df clwstd pkof]u ug{' kb{5 .
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p2]Zo
–  lghL If]qsf] k'FhL, k|ljlw tyf pBdzLntfsf] pkof]u ug{',

–  :yfgLo ;Defjgfx¿sf] clwstd pkof]u / gjLg k|ljlwsf] ljsf; ug{',

Consume 
less time 

and improve 
monitoring

Increase 
Technical and 
Technological 
cooperation

Provide elastic 
services 
reducing 

service costsBuild coperative 
Growth through 

private sector 
interation

Risk sharing with 
Private Partners

Help to 
lessen Public 
sector Budget 

constraints

Promote 
innovation and 

creativity

Promote local 
infrastucture 

Development and 
local development

Key benefits of 
public private 
partnership

–  hf]lvd ljefhg, Go"lgs/0f u/L pRr k|ltkmn xfl;n ug{',

–  v'nf pbf/ k|hftflGqs gLltsf] cjnDag ug{,

–  ljsf; ;DaGwL gLltdfkm{t ljsf;df k|lt:kwf{, ;xeflutf / ;fem]bf/Ldf hf]8 lbOg',

–  ;]jf ;'ljwfsf] nfutdf sdL NofO{ d"No l:y/tf sfod tyf k|lt:kwf{ j[l4 ug{,

–  lghL If]q ;+nUg x'g ;Sg] sfo{df ;/sf/L ;+nUgtf 36fO{ ;fj{hlgs ;]jf ;'lglZrt ug{,

–  lghL :jb]zL tyf ljb]zL nufgLnfO{ k"jf{wf/ lgdf{0f / Joj:yfkg tyf ;fdflhs ;]jfsf 
If]qdf nufpg,

–  ;fj{hlgs If]qsf] Jofj;flos bIftf / lghL If]qsf] ;fdflhs k|lti7f j[l4 ug{,
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PP sf] cf}lrTotf÷dxTj÷d"ne"t ;}4flGts kIf  

pp df]8]nsf] ;kmntf c;kmntf leGg b]zdf leGg ¿kdf b]vf k/]sf] 5 . ;fem]bf/Lsf ;}4flGtscfwf/ 
/ cf}lrTox¿ ;a} b]zsf nflu ;dfg ePklg Jofjxfl/s ¿kdf b]zut k[ystf b]lvG5 . o;sf] 
d"ne"t ;}4flGts kIfx¿ o;k|sf/ ;+If]kdf rrf{ ul/Psf] 5M–

-!_  ;~rfng ldtJolotf -Go"g nfut_

;fj{hlgs lgsfo / lghL If]qsf] Pp6} sfo{sf nflu ;xof]u ul/Fbf nfut :jfefljs ¿kdf 36\5 . 
Pp6fsf sfg'gL lgodg / csf{sf] k|fljlws bIftf, s'zntfn] ;xL ¿kdf ;xL sfo{ ;DkGg e} 
nfut 36L ;~rfng ldtJooL x'G5 .

-@_  lghL k'FhLsf] k|ljlw / pBdzLntfsf] pkof]u

gLlt, lgod, cf}krfl/stfn] ubf{ ;fj{hlgs If]qsf sd{rf/Lx¿sf] k|fljlws Ifdtf / ;Lk ahf/ 
cg's"n g/xg ;Sb5g\ . nrs sfo{z}nL / u|fxs pGd'v sfo{z}nLn] a9fjf kfpF5 . To:t} lghL 
If]qsf] pRr k|fljlws 1fg, bIftf, pBdzLntfn] To;sf] k|ltkmn pRr agfpg ;xof]u ub{5 .

-#_  hf]lvdsf] afF8kmfF6

sfo{If]q afFl8bf :jtM hf]lvd afFl8g] ub{5 . ;/sf/L lgsfo lgod kl/rfng / cf}krfl/stfdf 
/x]/ klg lghL If]q eg] pBdzLntf;lxt k|ltkmn k|fKt ug{ pBt /xG5 . Pscsf{sf] ;xof]u / 
;dGjosf] dfWodaf6 sfo{ yfngL x'g] ePsfn] hf]lvdnfO{ ;xhtfsf ;fy lnO{ jxg ub{5g\ .

-$_ åGåsf] cGTo

;|f]t ;fwg, zlQmdf hgtfx¿sf] kx'Fr sd x'Fbf åGå a9\g] x'G5 . k|lt:kwf{ / pbf/Ls/0fsf] ;dodf 
;fdflhs ljefhg / To;af6 l;h{gf x'g] åGå ;dfwfgsf nflu ;fem]bf/L ljsf; dxTjk"0f{ ;fljt 
ag]sf] 5 . o:tf] ;fem]bf/Ln] ;/f]sf/jfnfx¿;Fu;Fu} /xL ljsf;sf] k|ltkmn lng ;kmn eOG5 .

-%_  gful/s ;zQmLs/0f  

;fem]bf/Lsf] k|lqmofdf gful/sx¿ ;|f]t ;fwg, zlQmsf] kf/:kl/s cEof;df lqmofzLn /xG5g\ 
gful/ssf] ;xeflutfn] pgLx¿sf] bIftf / cfTdljZjf; a9L gLlt lgdf{0fdf;d]t k|efj kfb{5g\ . 
:yfgLo ;/sf/n];d]t of] ljifonfO{ c+uLsf/ u/]sf] kfOG5 . cfˆgf] ;xeflutfn] Ifdtf ljsf; 
x'g] ub{5 .

-^_  :jfldTj÷ckgTj a9\g]

/fHosf] lqmofsnfkdf gful/ssf] ;xeflutfn] :jfldTj :yfkgf x'G5 . pgLx¿df cfˆgf] nflu 
ljsf; xf] eGg] wf/0ff ljsf; x'G5 . o;df hgtfsf] ;lqmo ;xeflutf x'g], nfe÷nfutsf] ;dfg 
xsbf/;d]t x'gfn] ckgTj efjgf ljsf; x'guO{ ax;÷k}/jL x'g] ub{5 .
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-&_  :yfgLo ;Defjgfsf] pkof]u 

lbuf] tyf ;dtfd"ns ljsf;sf nflu :yfgLo rfv, rfxgf, ;Defjgfsf] klxrfg / pkof]u ug{ 
;xof]uL x'G5 . cfjZostf If]q, ju{ / cj:yf cg';f/ km/skm/s x'G5g\ . To;sf/0f ;fem]bf/Ln] 
Ifdtf / ;DefjgfnfO{ lqmofzLntfdf cg'jfb u/L Joj:yfkgnfO{ 5l/tf] / u|fxØ agfpF5 .

-*_  ;fdflhs k'FhL lgdf{0f / lbuf] ;fdflhs ljsf; 

;fdflhs k'FhL ;fdflhs ;DaGwsf] lj:tf/ xf] . ;dfhsf ul/j pTkLl8t, ;LdfGts[t, lk5l8Psf] 
ju{, If]q cflbsf dflg;x¿ ;fdflhs lqmofsnfkx¿df ;xeflutf a9L ;Lk, bIftf, ;Defjgf 
/ cfTdljZjf;sf] j[l4 eO{ ;fem]bf/L ljsf;df 6]jf k'Ub5 . of] ;fdflhs lqmofsnfknfO{ cem 
;xeflutfd"ns agfpg] ;jf]{Ts[i6 ljlw xf] .

-(_  ul/aL Go"gLs/0fdf ;xof]u 

;fem]bf/Ln] zlQm, ;fwg, ;|f]tsf] ;xeflutfTds k|lqmof ckgfpg] x'gfn] tL ju{nfO{ ;d]t ultzLn 
agfpF5 . :yfgLo lgsfo, ;fd'bflos ;+u7gx¿, lghLIf]q,  gful/s ;dfh cflbsf] ;fem]bf/Ln] 
ul/jL Go"gLs/0fdf e"ldsf v]Nb5 . pBf]u, snsf/vfgfdf, k]zf, Joj;fosf] If]qdf lghL If]q / 
;/sf/L If]q ldnL /f]huf/L l;h{gf eO{ ul/jL Go"gLs/0fdf d2t k'Ub5 .

1

2

3

4

5

Instutional Cooperation

long Term 
infrastucture contracts

public policy 
Networks

Urban Renewal Downtown 
economic Development

Civil society community 
Development

PPPS

;fj{hlgs lghL ;fem]bf/Lsf :j¿kx¿ 

-!_  ;]jf s/f/ -Service Contract_ ljlwM ;fj{hlgs If]qsf ljleGg sfddf lghL If]qnfO{ ;]jf 
z'Ns tf]sL ;f] lt/L ;s]kl5 ;Demf}tf u/L ;xeflutf sfod u/fpg] k4lt  .
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-@_  Joj:yfkg s/f/ -management contract_ ljlwM ;fj{hlgs If]qdf lghL If]qnfO{ Joj:yfkg 
ug{ lbg] / ;f] afkt z'Ns ltg{ nufO{ ;fj{hlgs If]qsf] Jofj;flos sfo{ u/fpg] k4lt .

-#_  lgdf{0f tyf x:tfGt/0f ljlw -Build & Transfer_M ;fj{hlgs If]qsf] sfo{nfO{ lghL If]qn] 
lgdf{0f u/L ;f]sf] z'Ns lnO{ ;/sf/nfO{ x:tfGt/0f ug]{ ljlw .

-$_  lgdf{0f, ;~rfng tyf x:tfGt/0f ljlw -Build operate and Transfor method_M s'g} 
;fj{hlgs If]qsf] lgdf{0f sfo{ clwstd nufgL lghL If]qn] u/L lglZrt cjlw;Dd lghLn] 
;~rfng u/L kl5 ;/sf/L If]qnfO{ x:tfGt/0f ug]{ ljlw .

-%_  lgdf{0f, x:tfGt/0f / ;~rfng ljlw -Build Transfer,operate method_M ;fj{hlgs 
If]qsf] lgdf{0f sfo{sf] lhDdf lghL If]qn] lng] t/ d'Vo lhDd]jf/L ;/sf/L If]qdf /xg] / s]xL 
lglZrt If]qdf nufgL p7fpg lghL If]qn] g} ;f]sf] ;~rfng ug]{ ljlw  .

-^_ ljsf; ;~rfng tyf x:tfGt/0f ljlw - Develop, operate & Transfer method_M 
lghL If]qn] k"jf{wf/sf] ljsf;, ;]jf ;'ljwf lj:tf/ ug]{ / ;f]sf]  ;~rfnglglZrt;do;Dd 
ub}{ d'gfkmf xfl;n ePkZrfT;/sf/ tyf ;fj{hlgs If]qnfO{ x:tfGt/0f ug]{ ljlw  .

-&_  lnh -k§f_ lgdf{0f, ;~rfng tyf x:tfGt/0f ljlw -Lease, Build, operate and 
Transfer_M s'g} ;/sf/L ;DklQ lghL If]qaf6 nfdf] ;do;Dd ;~rfng ug]{ / ;/sf/nfO{ 
ef8f -z'Ns_ltg]{, To;sf] ;~rfngdf yk ljsf; ug]{, nufgL tyf d'gfkmf k|fKt eP kZrft\ 
;/sf/nfO{ lkmtf{ ug]{ ljlw jf tl/sf  .

-*_  lgdf{0f, :jfldTj, ;~rfng / x:tfGt/0f -Build, ownership, operate & transfor_M 
;fj{hlgs lgdf{0fdf lghL If]qsf] nufgL ub}{ lglZrt cjlw kl5 nufgL k|fKt eP kZrft\ 
;/sf/nfO{ k"0f{ ¿kn] x:tfGt/0f ug]{ ljlw  .

;fj{hlgs lghL ;fem]bf/Lsf kfqx¿

;fem]bf/Ldf ljleGg kfqx¿ ;xefuL x'G5g\ . s]xL kfqx¿nfO{ o;k|sf/ rrf{ ul/Psf] 5 M

;fj{hlgs If]q lghL If]q gful/s ;dfh

/fHo lghL pBdL ;xsf/L ;+:yf

k|zf;g÷sfo{kflnsf cfly{s ;+3÷;+:yf ;fd'bflos ;+:yf

Joj:yflksf÷;+;b\ 7]s]bf/ lgsfo :jo+;]jL ;+:yf

Gofokflnsf÷cbfnt k/fdz{bftf pkef]Qmf ;d"x

;+j}wflgs lgsfo pBf]u Joj;foL ;+3 gful/s ;d"x

lh=;=;, gu/kflnsf, uf=kf= gfkmfd"ns ;+:yf NGO/INGO
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;fj{hlgs lghL ;fem]bf/Lsf ljz]iftfx¿÷kmfObfx¿
– lghL If]qaf6 ;fj{hlgs k"jf{wf/ jf ;]jf k|jfx ug]{ ;+:yfut k|aGw,

–  k"0f{ jf cf+lzs ¿kdf lghL If]qsf] nufgL,

–  b'O{ jf b'O{eGbf a9L kIfx¿ ljsf;df ;lqmo x'g] cj:yf,

–  hf]lvd jxg -b'j} lt/ af8FkmfF6 x'g]_ sf] af8FkmfF6,

–  ;/sf/ afx]ssf] If]qnfO{ ljsf;df lhDd]bf/L,

–  ljsf;df ;xeflutfsf zt{ / ;Demf}tf x'g],

–  v'nf / pbf/ ljsf;sf] dfGotf,

–  ;kmn vl/b Joj:yfkgsf] cfwf/,

–  ;]jfx¿sf] Pslqt :j¿k,

–  Go"g k'FhL / pRr ;~rfng vr{ lg?T;flxt,

–  k|hftflGqs, z}nL, cltl/Qm /fh:j j[l4,

–  cfof]hgfx¿sf] r':t÷k|efjsf/L  lgdf{0f,

–  sfo{bIftf / nfut k|efjsfl/tfdf ;'wf/ .

PPP sf r'gf}tLx¿
–  k|efjsf/L ;fem]bf/L cjnDjg, hl6n / h8 ;+/rgf, 

–  vl/b / sfof{Gjogdf nfdf] ;do / a9L nfut nfUg ;Sg],

–  ;fj{hlgs If]qdfly cltl/Qm lhDd]jf/L / bfloTj l;h{gf,

–  5'§} sfg'gL / ;+/rgfut Joj:yf x'g'kg]{,

–  ;~rfng vr{n] dxFuf] ;]jf x'g ;Sg],

–  oyfy{df hf]lvd x:tfGt/0f x'g g;sL ;/sf/L If]qn] g} hf]lvd lng' kg]{ cj:yf,

–  sdhf]/ k"jf{wf/sf] cj:yf /xg',

–  nufgLd}qL cfsif{s jftfj/0f gx'g',

–  ;/sf/n] ;xhstf{ / lgsfosf] e"ldsf lgjf{x ug{ g;Sg',

–  ;fem]bf/Lsf] nflu b[9 OR5fzlQmsf] cefj x'g',

–  ;|f]tsf] cefj, Aofhb/,cfly{s cj:yf sdhf]/,

–  lgdf{0f hf]lvd aGb, x8tfn,

–  jftfj/0fLo hf]lvd, ahf/ hf]lvd, /fhg}lts hf]lvd,

–  cg'udg, d"Nof+sg, k[i7kf]if0f cefj .
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;fj{hlgs lghL ;fem]bf/Lsf ;d:ofx¿
–  ;fj{hlgs–lghL ;fem]bf/L s] xf] eGg] :ki6 kl/efiff gePsf] / ;xsf/L If]q sxfFg]/ c6fpF5 

eGg] :ki6 x'g ;s]sf] 5}g .

–  ;fj{hlgs– lghL ;fem]bf/L ;DaGwL gLltn] ablnFbf] cfly{s jftfj/0fnfO{ dx;'; ug{ 
g;s]sf] .

–  ljleGg P]gdf ;fj{hlgs– lghL ;fem]bf/L ;DaGwL Joj:yf 5l/P/ /x]sf] Joj:yf ;fj{hlgs– 
lghL ;fem]bf/L tyf nufgL P]g, @)&% n] ;d]6\g vf]h] klg P]g nufgL af]8{ P]g / 
;fj{hlgs– lghL ;fem]bf/Lsf] dh{eGbf a9L x'g ;s]sf] kfOFb}g .

–  ;fem]bf/L k|j]z, sfo{ ;+nUgtf tyf alxu{dgsf] Joj:yf -;fem]bf/x¿sf] clwsf/, ;'ljwf 
/ st{Jo_ :ki6 g/x]sf] .

–  ;fem]bf/x¿sf] e"ldsf, bfloTj / gfkmf gf]S;fgsf] afF8kmfF6 c:ki6 b]lvFbf nufgL k"j{ g} 
ljjfbsf] 8/ t]l;{g k'u]sf] .

–  ;fj{hlgs– lghL ;fem]bf/Ldf nufgL ;+/rgf s:tf] x'g'kg]{ c:ki6 /x]sf] .

–  C0f k|fKt ug]{ df]8fln6L s:tf] x'g] cGof]n /x]sf] .

–  /fli6«o k'FhLklt / ;+ul7t lghLIf]qsf] cefjsf sf/0f ;fj{hlgs– lghL ;fem]bf/L Joj:yf 
ljb]zL nufgLsf nflu dfq xf] h:tf] aGg k'u]sf] 5 .

–  ljb]zL nufgL / ;fj{hlgs– lghL ;fem]bf/L aLrsf] ;DaGw c:ki6 /x]sf] / ;/f]sf/jfnf 
P]gx¿n] ;f] ;DaGwdf ;dGjo x'g g;s]sf] .

–  ;+3Lo k|0ffnL cg'¿k ;fj{hlgs– lghL ;fem]bf/Ldf ul/g] nufgLdf :yfgLo txsf] e"ldsf 
/ of]ubfgsf] ljifodf gLltn] dfu{bz{g ug{ tyf :ki6 lbzf lbg g;s]sf] b]lvG5 .

–  ax'/fli6«o sDkgL / :jb]zL skf]{/]6 xfp; aLr klg /0fgLlts ;fem]bf/L x'g\ ;s]sf] 5}g .

–  ;fem]bf/Lsf ljifodf ;femf a'emfO{ sfod gx'g' .

–  ;fj{hlgs If]q, lghL If]q / gful/s ;dfhaLr sdhf]/ ljZjf; .

–  ;+:yfut Pj+ ;+/rgfut Ifdtf / cfTdljZjf;sf] sdL b]lvPsf] 5 .

–  ;fem]bf/Lsf kfqaLr cGt/lqmof ug]{ ;femf ynf] gx'g' .

–  a}+s tyf ljQLo ;+:yfaf6 cfjZos k'FhL h'6fpg g;Sg' .

–  hUuf k|flKt, jftfj/0fLo k|efj d"NofÍg k|lqmofdf hl6ntf b]lvg' .

;fj{hlgs lghL ;fem]bf/LnfO{ k|efjsf/L agfpg] pkfox¿
–  ;fj{hlgs–lghL ;fem]bf/Lsf] kl/efiff÷cjwf/0ff ;xsf/L If]qnfO{ klg ;d]6\g'kg]{ .
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–  gLltut :ki6tf / PsLs[t gLltsf] Joj:yf;lxt cnUu} 5ftf P]gsf] Joj:yf ug]{ .

–  ;fj{hlgs–lghL ;fem]bf/Lsf] If]q / bfo/f :ki6 ug]{ .

–  ;fj{hlgs–lghL ;fem]bf/Ldf nufgL ubf{ ;fem]bf/x¿sf] k|j]z, sfo{ ;+nUgtf, alxu{dg 
:ki6 ug]{ .

–  ;/sf/n] s] ug]{, ;xsf/Ln] s] ug]{, lghL If]qn] s] ug]{ / ;/sf/, ;xsf/L / lghL If]q ldn]/ 
s] ug]{ :ki6 x'g'kg]{ .

–  ;fj{hlgs–lghL ;fem]bf/L gLlt lgdf{0f, cg'udg tyf d"NofÍgsf] lhDd]jf/L nufgL af]8{nfO{ 
lbg] .

–  ;fem]bf/sf] clwsf/ / st{Jo :ki6 u/L ;fem]bf/aLr ljjfb jf d'2f k/]df l5gf]kmfgf] ug{ 
:ki6 sfg'gL Joj:yf ug]{ .

–  /fh:j ;+sng, ;/sf/n] lbg] ;'ljwf tyf gfkmf– gf]S;fgsf] afF8kmfF6 / z]o/sf k|lqmofx¿ 
:ki6 / kf/bzL{ ug]{ .

–  ljb]zL nufgLsf] ;DaGwdf s'gs'g If]qdf ;fem]bf/Ldf, s'gs'g If]qdf /0fgLlts ;fem]bf/Ldf 
/ s'gs'g If]qdf ;+o'Qm ¿kdf nufgL ug{ ;lsG5 :ki6 ug]{ .

–  /fli6«o k'FhLkltx¿sf] ljsf; ug]{, l;8dgL nufgLsf cfwf/ :ki6 ug]{ / nufgLsf nflu a}+s 
tyf ljQLo ;+:yfx¿sf] Ifdtf clej[l4 ug]{ Joj:yf ug{'kb{5 . 

sfg'gL Joj:yf
-!_  g]kfnsf] ;+ljwfgsf] wf/f %) sf] pkwf/f # n] ;/sf/L, lghL / ;xsf/L If]qsf] ;fem]bf/L 

tyf ljsf;dfkm{t pknAw ;|f]t ;fwgsf] clwstd kl/rfng u/L tLj| cfly{s j[l4 xfl;n 
ug]{ ljifo pNn]v 5 .

-@_  ;+ljwfgsf] wf/f %! -!_ df ;fj{hlgs, lghL / ;xsf/L If]qsf] ;xeflutf / :jtGq ljsf; 
dfkm{t /fli6«o cy{tGq ;'b[9 ug]{ ljifo pNn]v 5 .

-#_  ;fj{hlgs lghL ;fem]bf/L tyf nufgL P]g, @)&% sf] k|:tfjdf k"jf{wf/ ;+/rgf tyf 
;]jf If]qdf :jb]zL jf ljb]zL lghL If]q ;d]tsf] nufgLsf] dfWodaf6 d'n'ssf] cfly{s 
;d[l4of]ubfg k'¥ofpg P]g cfPsf] ljifo pNn]v 5 .

-$_  ;fj{hlgs lghL ;fem]bf/L tyf nufgL lgodfjnL, @)&& hf/L eO{ ;~rfngdf /x]sf] .

-%_  ;fj{hlgs gLlt ;fem]bf/L gLlt, @)&@ sf] k[i7e"lddf d'n'ssf] cfly{s j[l4 lbuf] ¿kdf 
xfl;n ug{ cfjZos ;fj{hlgs k"jf{wf/ ;]jfx¿nfO{ ;fj{hlgs lghL ;fem]bf/Lsf] dfWodaf6 
sd vlr{nf], ljZj;gLo, k|efjsf/L agfpg gLlt cfPsf] ljifo pNn]v 5 .

g]kfnsf] ;Gbe{df PPP
–  g]kfndf ;fem]bf/L ljsf;sf] ;+:sf/ k/Dk/fut ¿kdf km}lnFb} cfPsf] b]lvG5 .
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–  ;xsf/Lx¿ ;fem]bf/Lsf k/Dk/fut :j¿k x'g\,

–  :yfgLo gful/sx¿ wfld{s÷;fdflhs sfo{x¿df ;+nUgtf k/Dk/f :j¿k x'g\ .

–  k~rfotL Joj:yf s]xL dfqfdf cGt/f{li6«o ;fem]bf/sf] cfudgdf eP klg Tof] ;kmn eg] 
ePg .

–  :yfgLo :jfoQ zf;g P]g, @)%% n] o;nfO{ s]xL yk an k'Uof] .

–  WB,  ADB nufot bft[lgsfon] of] ljlwnfO{ bafasf ;fy cufl8 a9fP .

–  pkef]Qmf ;ldltdfkm{t sfo{ yfngL, cf7f}+ of]hgfn] ljsf;df ax'kfqsf] e"ldsf, gful/s 
;dfhsf] kl/rfng, :yfgLo ;/sf/ ;~rfng P]g, @)&$ b]lv xfn;Dd of] ljleGg :j¿kdf 
cufl8 al9/x]sf] 5 .

–  g]kfnsf] ;+ljwfg hf/L ePkZrft\, ljleGg k|fb]lzs sfg'gx¿, gLltx¿, :yfgLo ;/sf/df 
gLlt lgodx¿n] o;nfO{ ljz]if dxTj lbO{ cufl8 a9fPsf] kfOG5 . g]kfndf ;fj{hlgs 
k"jf{wf/x¿ ;8s, k'n, ljdfg:yn, cTofw'lgs ;~rf/ ;fwg, vfg]kfgL, l;FrfO, ljB't, 
/]n, s]ansf/ nufotsf k"jf{wf/sf] ljsf;df ;fem]bf/Lsf] cTofjZos 7flgG5 .

pk;+xf/

;fj{hlgs gLlt ;fem]bf/Ln] lghL If]qdf pknAw ;|f]t;fwg, ;Lk tyf k|ljlwnfO{ d'n'ssf] ljsf; 
sfo{df cfslif{t u/L ;fj{hlgs pkof]usf ;DklQ / ;]jfsf] ;~rfng sd vlr{nf], k|efjsf/L / 
ljZj;gLo agfpg, /fli6«o cy{tGqsf] ;anLs/0f ug{, ljQLo ef/ / sd{rf/LtGqLo z}nLnfO{ Go"g 
kfg{ d2t ub{5 . of] ;'zf;g k|j4{gsf] ljz]if cfwf/zLnf xf] . o;n] gful/s / ;/sf/ aLrsf] 
;DaGw ;]t'sf] sfd ub{5 . hf]lvd afF8kmfF6 ub{5 . o;n] ;/sf/sf] lgodg / lghL If]qsf] k|ljlw, 
;Lksf] k|of]un] bf}l8O{ ck]lIft pknlAw xfl;n x'G5 . g]kfn h:tf] sd k"jf{wf/sf] ljsf; ePsf] 
/fHodf of] ljlwnfO{ oyf]lrt ¿kdf k|of]u ug{ ;s] /fHo, hgtf, lghLIf]q ;a} ;'vL / v'zL 
x'g] b]lvG5 . ;d:of sfof{Gjogdf 5, nufgLdf 5, u'0f:t/Lo k|ljlw / ;Lkdf 5 . g]kfnL df6f] 
;'xfpFbf] If]qx¿df cWoog, dgg / b[9 ;+sNk u/L PPP df]8]n nfu" ug{ ;s] b]zn] ljsf;sf] 
sfFr'nL km]g{ ;do nfUb}g .

;Gbe{u|Gy ;"rL 
– g]kfnsf] ;+ljwfg

– ;fj{hlgs gLlt ;fem]bf/L tyf nufgL P]g, @)&%

– ;fj{hlgs gLlt ;fem]bf/L tyf nufgL lgodfjnL, @)&&

– ;fj{hlgs ;fem]bf/L gLlt, @)&@
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Jojl:yt hLjgz}nL, cg'zfl;t 
vfgkfg / of]u Jofofd  /fdb]jL dxh{g

of]u k|lzIfs

laxfg 6\jfOn]6 a:bf slt ;do nfU5 < 

slQsf] ufx|f] x'G5 < 

slQsf] uGw cfpF5 < 

s] xfdLn] oL s'/fdf Wofg lbPsf 5f}+ t < lsgls, oxL laxfgLaf6 xfd|f] lbgsf] ;'?jft x'G5 . 

pbfx/0fsf nflu– laxfg zf}rfno hfFbf ;n{Ss lb;f vnfF; eof], k]6 ;kmf eof] eg] lbg /fd|f] 
x'G5 . sfd ug{ hfFu/ rN5 / lbdfu klg xNsf x'G5 . olb k]6 ;kmf ePg, lbzf vnfF; ePg eg] 
lbge/ k]6 ef/L x'G5 . 6fpsf] b'V5 . sfd ug]{ hfFu/ rNb}g / lbge/ d'8 ckm x'G5 . 

k]6 ;kmf t dg r+uf, 6fpsf] klg xn'sf . k]6 ef/L t dg ef/L, 6fpsf] ef/L x'G5 . k]6;Fu lbdfusf] 
l;wf ;DaGw x'G5 / lbdfu;Fu k]6sf] . t;y{ k]6 xd];f 7]ufgdf x'g'k5{, ;kmf / l7s x'g'k5{ . 

k]6 ;kmf gx'g', k]6 l7s gx'g'sf] d'Vo sf/0f slAhot xf] . ;+;f/e/ clwsf+z dflg; slAhotaf6 
u|l;t 5g\ . slAhot x'g'sf] d"n sf/0f xfd|f] unt hLjgz}nL, cg'lrt vfgkfg, cg'lrt ljxf/ 
/ cg'lrt ljrf/ x'g\ . 

oxfF slAhot s] xf] < slAhot x'g'sf] sf/0f s] xf] / o;sf] ;/n lgjf/0f Jojl:yt hLjgz}nL, 
cg'zfl;t vfgkfg / of]uaf/] rrf{ ul/Psf] 5 .

s] xf] slAhot < 

slJhot eg]sf] @$ 306fdf Ps k6s laxfg l7s ;dodf k]6 ;kmf x'g] u/L lb;f gx'g' xf] . t/ 
b}lgs lb;f eP/ klg vnfF; ePsf] dx;'; gx'g', k]6 ef/L x'g' klg slAhotsf] cj:yf xf] . a'em\g' 
kg]{ s'/f b}lgs lb;f gx'g' t :jt slAhot x'g' xf] t/ b}lgs k6sk6s lb;f x'g' / vnfF; ePsf] 
cg'ej gx'g' klg slAhot x'g' xf] eg]/ a'em\g' k5{ . o;nfO{ csf]{ cy{df ckr elgG5 . 

slAhotsf] sf/0f / ;/n lgjf/0f 
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slAhot ePsf] yfxf kfpg] ;/n ljlw  

!= zf}r ubf{ nfUg] ;do x]/]/– laxfg lb;f a:bf sl/a # b]lv % ldg]6df vnfF; dx;'; x'g]u/L 
;Sg'k5{ . cGoyf ckr eg]/ a'‰g'k5{ .

@= lb;fsf] k|sf/n]– xfdLn] vfPsf] vfgf ;xL tl/sfn] kfrg eP lb;f ;]nh:tf] afFlwPsf] 
g/d cfpF5 . olb lb;f s8f jf kftnf] ePdf slAhot eof] eg]/ a'‰g' k5{ . 

#= lb;fsf] uGwn]– lb;f a:bf gfsn] slt cK7\of/f] dx;'; u5{ < hlt rsf]{ uGw Tolt 
slAhot x'G5 .

$= dnåf/df slQsf] RofkRofk nfU5 x]/]/– lb;f ul/;s]kl5 kvfNbf dnåf/df hlt RofkRofk 
nfU5 Tolt g} leq kmf]xf]/ hDdf ePsf] x'G5 .

t;y{ laxfg p7\g]lalQs} sl/a #–% ldg]6leq uGw/lxt, RofkRofk gnfUg], ;]nh:tf] afFlwPsf] 
dn lgisf;g eP slAhot 5}g / vfPsf] /fd|f];Fu kr]sf] 5 eg]/ a'‰g'k5{ .

o;/L slAhot ePgePsf], vfPsf] ldn]gldn]sf] ;lhn} yfxf kfpg ;lsG5 . o;sf nflu s'g} 
c:ktfn of Nofadf uO/xg' kb}{g . xfd|f] z/L/ ;+;f/sf] ;a}eGbf 7'nf] / e/kbf]{ Nofa xf] . xfdLn] 
vfPsf] ldn]–gldn]sf] b]lvg] klxnf] 7fpF z/L/d} xf] . To;}u/L sfd u/]sf] ldn] jf gldn]sf], ljrf/ 
u/]sf] tl/sf ldn]gldn]sf] b]lvg] 7fpF klg z/L/d} xf] . 

t;y{ h] vfg klg, h] u/] klg, h] ljrf/ u/] klg cfkm";Fu ePsf] k|ToIf z/L/nfO{ dfkb08 agfP/ 
x]g]{ u/]df ;lhn} a'em\g ;lsG5 . oxL z/L/sf] af]nLnfO{ Wofg lbP/ vfg]lkpg], sfd ug]{ u/]df 
xfdL slAhot nufot c¿ ;d:ofaf6 ;lhn} aRg ;S5f} . 

slAhot x'g'sf sf/0fx¿

cg'lrt cfxf/ 

– 5f]qmfaf]qmf gePsf, ldlxg / a9L k|zf]lwt ck|fs[lts vfgfn] .  

– d}bfaf6 ag]sf, lrNnf], tf/], e'6]sf, lk/f], a9L d/d;nf, u/d d;nf, v';f{gL / g'g a9L 
vfgfn] .  

–  ef/L vfgfx¿ df5f, df;', c08f, b'Uw kbfy{ a9L vfgfn] .

–  w]/}rf]6L, l56f]l56f] / /fd|/L grkfO{ vfgfn].

–  Ps vfgf / csf]{ vfgfsf] cGt/ sd x'gfn] / aLraLrdf s'r's'r' vfg] afgLn] .

–  h+skm'8, kmf:6km'8sf] cflbsf] k|of]un] . 

–  udL{ u/fpg] vfgf lrof, skmL, sf]N8 l8«+s, tof/L k]o kbfy{ cflb vfgfn] .

–  r'/f]6, v}gL, hfF8/S;Lh:tf gzfhGo kbfy{ vfgfn] . 
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–  vfgf;Fu} kfgL lkpg] afgLn] .

–  kfgLsf] sdLn] . h;/L aflx/ kmf]xf]/ eof] eg] kfgLn] ;kmf ul/G5, To;}u/L xfd|f] z/L/df 
klg kmf]xf]/ ;kmf ug{ kfgL rflxG5 . kfgLsf] sldn] kmf]xf]/ lgisf;g x'g kfpFb}g / slAhot 
x'G5 .

cg'lrt ljxf/sf] sf/0fM 

ljxf/ eGgfn] xfdLn] z/L/sf xftv'§ xNnfP/ ug]{ ;a} ultljlw h:t} sfd ug]{, v]Ng], k9\g], 
;'Tg], Jofofd ug], lxF8\g] cflb x'g\ .

–  l9nf] ;'Tg] / l9nf p7\gfn] . 

–  b}lgs Jofofd gugf{n] . 

–  lb;flk;fa /f]Sg] afgLn] . lb;f ubf{ an ugf{n] .

–  vfgf vfg]ljlQs} jf laxfg p7\g]ljlQs} pQ]hs ultljlw jf wk]8L x'g] sfd jf Jofofd 
ugf{n] .

–  vfgf vfg]ljlQs} ;'Tgfn] / lbpF;f] ;'Tg] afgLn] . 

cg'lrt ljrf/sf sf/0f

cg'lrt ljrf/ s] xf]M h'g ljrf/n] z/L/ tyf dgdf cK7]/f] u/fpF5, cg'xf/ cFWof/f] u/fpF5 Tof] 
ljrf/ cg'lrt eg]/ a'em\g' k5{ .

– h:t} dg czfGt x'g', rsf]{ lrGtf, l/;, df]x, nf]e cflb x'Fbf z/L/df dfgl;s tgfj a9\5 
/ slAhot x'G5 . 

–  To;}u/L clg›f x'g', /fd|f];Fu lgbfpg g;Sg' slAhotsf] csf]{ sf/0f xf] h;n] kfrgdf 
u8a8L eO{ slAhot x'G5 . 

plrt ljrf/ s] xf] M h'g ljrf/n] z/L/ / dg xn'sf x'G5, cg'xf/ pHofnf] u/fF5,  Tof] ljrf/ 
plrt xf] .

–  laxfg p7\g]ljlQs} ;a}k|lt s[t1 x'g'k5{ .

–  kl/jf/, ;fyLefO, Oi6ldq, 5/l5d]s, ;fyLefOsf] ;fy / ;xof]usf sf/0f d cfh of] 
7fpF;Dd k'Ug ;kmn ePsf] 5' . tL ;a}sf] k|ToIf / ck|ToIf ;xof]uk|lt s[t1 eO{ ;a}nfO{ 
wGojfb lbg] .

–  ;a}k|lt k|]d / ;Ddfg ug]{ . a]OdfgL gx'g] . o;/L lbgsf] ;'?jft u/]df dg zfGt /xG5 / 
;d:of cfpg lbFb}g .
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slAhotn] s;/L /f]u nufpF5 <

slAhot Ps k|sf/sf] hL0f{ /f]u xf] / ;a} /f]usf] 3/ klg . slAhot s;/L x'G5 / o;n] z/L/df 
s;/L /f]u nufpF5 eGg] s'/f a'‰g klxnf kfrg k|0ffnLaf/] a'‰g h?/L 5 .

kfrg k|0ffnL

xfdL h] vfG5f+}, Tof] kfrg eP/ z/L/nfO{ rflxg] /; ;f]l;P/ afFsL c+z -dn_ aflx/ lgisf;g 
x'g'k5{ . of] sfd @$ 3G6fdf x'g'k5{ . ;dodf dn lgisf;g gePdf s] x'G5 < s'lxG5 .

s'lxPkl5 b'u{Gw km}lnG5 . To;af6 Uof; aG5 . Uof;sf] :jefj dflydfly p7\g' / km}ng' xf] . Tof] 
b'u{lGwt Uof; km}lnP/ z/L/sf ;a} c+udf k'U5 / c+ux¿sf] sfddf afwf k5{ h;nfO{ xfdL /f]u 
eG5f}+ .

To;}u/L s'lxPsf] dn cfG›fdf k'U5 . cfG›fsf] sfd afFsL /; ;f]:g' xf] . cfG›fn] Tof] s'lxPsf] /; 
;f];]/ /utdf ld;fpF5 / /ut kmf]xf]/ x'G5 . /ut kmf]x/ ePkl5 ;a} c+usf sfdnfO{ lzlyn u5{ 
/ z/L/ /f]uL agfpF5 . t;y{ /f]usf] d"n g} slAhot x'g' xf] . To;}n] slAhotnfO{ /f]usf] hggL 
elgG5 . slAhotaf6} df]6f]kg / cGo hL0f{ /f]u ;'u/, k|];/, afy, bd, d'6'/f]u, 6fpsf] b'Vg], 
/utdf sf]n]:6]/f]n a9\g] cflb x'Fb} hfG5 . 

slAhotsf nIf0fx¿
–  slAhotsf] klxnf] nIf0f l7s ;dodf k]6 ;kmf x'g] u/L lb;f gx'g' xf] .

–  ;fwf/0ftof xfdL lb;f s8f x'g', lb;f @–$ lbg;Dd gx'g' / lb;f ug{ ufx|f] x'g'nfO{ dfq 
slAhot eg]/ a'‰5f}+ . jf:tjdf lb;f af/Daf/ x'g', kftnf] lb;f x'g' / lbgsf] tLg–rf/ 
k6s lb;f x'g' klg slAhot xf] .

–  lb;f s8f / ;'Vvf x'g', lbgsf] @–$ k6s 6\jfOn]6 hfg'kg]{ x'g' .  

–  uGxfpg] lb;f x'g' . 

–  Uof;sf] ;d:of x'g' . 

–  z/L/ nf];] x'g', uNg' . 

–  w]/}a]/ 6\jfOn]6df a:g'kg]{ x'g' . 

–  k]6 ef/L x'g', k]6 km'Ng' . 

–  ef]s gnfUg' . 

–  cfn:o, lr8lr8fkg, clg›f, ysfg x'g' . 

–  6fpsf] b'Vg', jfsjfsL nfUg', 5ftL, 3fF6L kf]Ng', cfFvf kf]Ng' . 

–  sfddf Wofg ghfg', l/; p7\g' cflb .
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–  slAhot tLj| ¿kdf eP;Dd lgsf] x'g ;lhnf] x'G5 . t/ ha slAhot hL0f{ x'G5 ta lgs} 
si6s/ x'G5 . o;n] lb;f a:bf lgs} kL8f x'g], dnåf/df 3fp x'g], /ut b]vf kg]{ / kl5 
uP/ kfoN;, lkm:6'nfnufot c¿ :jf:Yo ;d:of cfpF5 .

–  slAhot x'g glbg' eg]sf] z/L/df cfpg] :jf:Yo ;d:of tLj| /f]u -?3f, vf]sL, Hj/f], 
jfGtf, 3fp–vl6/f_ nufot df]6f]kgb]lv clwsf+z hL0f{, bL3{ /f]uaf6 d'Qm x'g' xf] . 

slAhot hlt rsf]{ eP klg o;nfO{ x6fpg ;lsG5 . o;sf nflu xfdLn] b}lgs ug]{ s]xL s'/fdf 
Wofg lbg'k5{ .

slAhot x'g glbg b}lgs cfxf/ s:tf] x'g'k5{ <

clxn] ;+;f/e/ kf]ifs cfxf/ rflxG5 eg]/ a9L Wofg lbOG5 . h'g;'s} cfxf/ vfP klg kfrgsf 
nflu lgisf;s cfxf/ plQs} rflxG5 . To;}n] b}lgs vfgfdf kfrgsf nflu ^) b]lv &) k|ltzt 
lgisf;s cfxf/ cfjZos k5{ .

lgisf;s cfxf/x¿ s] s] x'g\ < 

!=  /]zf, 5f]s|faf]s|f, rf]s/;lxtsf k|fs[lts k"0f{ cGgx¿ h:t} gkmn]sf] rfdn, k|zf]wg 
gePsf] ux'F, cfF6f, ds}, e6df;, kmfk/ cflb . 

@=  ;a} vfn] xl/of ;fu;AhL t/sf/L . 

#=  k|s[lts} r'Nxf]df kfs]sf kmnju{x¿ / sfFrf] ;nfb .  

xfdLn] vfg] b}lgs cfxf/df oL cfxf/ k|z:t x'g'k5{ . k|s[lt k|]dL lg/f]uwfdn] oL tLgy/L 
cfxf/sf] ld>0fnfO{ …tLg a/fa/ cfxf/Ú sf ¿kdf k|:t't u/]sf] 5 . 

tLg a/fa/ cfxf/M

–  5f]qmfaf]qmf ;lxtsf Ps bnLo k"0f{ cGg -eft, /f]6L, l9F8f], RofFVnf cflbaf6_ Ps efu 
-##Ü_

–  xl/of t/sf/L Ps efu -##Ü_ 

 -k|To]s vfgfdf kft ePsf / kft gePsf xl/of b]lvg] t/sf/L ju{af6 b'O{ srf}/f k|lt 5fs 
#)) u|fd_ 

–  sfFrf] ;nfb kmnkm"n Ps efu -##Ü_ 

 -vfgfsf] cGtdf ;nfb tyf kmnju{x¿ sl/a !%) b]lv @)) u|fd ;Dej eP;Dd._

o;/L tLgy/L ldnfP/ vfFbf z/L/nfO{ rflxg] /]zf–5f]qmfaf]qmf k|z:t ldN5 . z/L/nfO{ rflxg] 
le6fldG;, ldlg/N; k|z:t k'U5 / slAhot x'Fb}g . df]6f]kg a9\b}g .  
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vfgf vfg] plrt tl/sf 

gf:tfM olb laxfg (–!) ah] vfgf vfg] xf] eg] gf:tf glng] . t/ vfgf l9nf] -!!–!@_ aH5 eg] 
lng] . gf:tfdf xNsf cfxf/, kmnkm"n jf tfhf t/sf/Lsf] ;'k lng] .

laxfgsf] vfgfM laxfgsf] vfgf (–!) ah] lng] . xfdLn] vfg] vfgfdf sfaf]{xfO8«]6, Ps bnLo 
cGg -eft, /f]6L, l9F8f], RofFVnf_ cflb hlt lnOG5, TolQs} dfqfdf xl/of t/sf/Lx¿– sl/a # 
;o u|fd / sfFrf] ;nfb sl/a !%) b]lv @)) u|fd lng] . df]6f]kg w]/} 5 eg] sfaf]{xfO8«]6 cyf{t\ 
vfgfsf] dfqf @% k|ltzt sd ug]{ / t/sf/L ;nfb a9fP/ lng] . 

lbpF;f]sf] vfgfM laxfg (–!) ah]leq vfgf vfFbf vfhf lbpF;f] @–# ah]leq lng] . gf:tfdf 
df};dcg';f/sf kmnkm"n cyjf tfhf t/sf/Lsf] ;'k lng] . 

a]n'sLsf] vfgfM a]n'sL &–* ah]leq vfgf vfg] . a]n'sLsf] vfgf laxfgh:t} lng] . t/ Wofg 
lbg'kg]{ s'/f, lbpF;f] 6Gg vfhf vfPsf] 5 eg] a]n'sL xNsf kmnkm"n cyjf t/sf/L dfq lng] . 
a]n'sL slxNo} klg ef/L vfg]s'/f gvfg] .

df5f, df;' c08f, b'Uw kbfy{M k|f]l6gsf nflu vfg] oL df+;fxf/L cfxf/x¿ kfrg cg's"n gx'g] 
/ /]zf–5f]qmfaf]qmf gx'gfn] ;xL tl/sfn] kRg kfpFb}g / slAhot x'G5 . To;}n] oL cfxf/ gvfFbf 
slAhot rfF8} x6\5 .  

k|f]l6gsf nfluM 6';f pdfl/Psf bfn, u]8fu'8L / ;'Vvf kmn lng ;lsG5 . t/ rsf]{ slAhot / 
df]6f]kg ePsfn] s]xL ;do oL vfBfGg klg glng] . lng} k/] vfg] cGgsf] !) k|ltzt dfq lng] .

kfgLM slAhot x'g'sf] csf]{ k|d'v sf/0f kfgLsf] sdL x'g' xf] . t;y{ kfgLsf] plrt k|of]u x'g'k5{ .

–  kfgL laxfg p7\g]lalQs} sl/a ! ln6/ dgtftf] kfgL lkpg] . 

–  s'g} klg 7f]; cfxf/ -vfgf, vfhf_;Fu kfgL glng] . sl/a Ps 3G6f cl3, kl5 dfq kfgL 
lkpg] .

–  lbpF;f] k|lt3G6f Ps–Ps lunf;sf b/n] lkpg] .

–  /ftL ;'Tbf ! lunf; dgtftf] kfgL lkP/ ;'Tg] .

kfgL ;fdfGotM lr;f] lkpg' pQd x'G5 . t/ ?3fvf]sL, skm ;DaGwL ;d:of eP dgtftf] lkpg] . 
w]/} kf]Ng] kfgLn] slAhot x'G5 . To;}n] kfgL dgtftf] dfq lng] .

b}lgs ultljlw s:tf] x'g'k5{ <

l7s ;dodf ;'Tg], p7\g]M slAhot x'g'sf] d'Vo sf/0f l9nf ;'Tg' / l9nf p7\g' xf] . l9nf ;'Tgfn] 
vfPsf] vfgf /fd|f];Fu kRg kfpFb}g eg] l9nf p7\bf kfrg eP/ aflx/ lgisf;g x'g tof/ ePsf] 
dn l7s ;dodf lgisf;g x'g kfpFb}g .
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To;}n] a]n'sL !) b]lv !! ah]leq ;'Tg' / laxfg ;"o{ pbfpg' cufl8 kfFr ah] p7\g' :jf:Yosf 
lx;fan] pQd x'G5 . 

vfgf vfg] ljlQs} g;'Tg]M a]n'sL vfgf vfg]lalQs} g;'Tg] . vfgf vfPsf] sl/a @ b]lv # 3G6fkl5 
dfq ;'Tg] .

lgb|fM lg›f :j:y x'g clt cfjZos s'/f xf] h'g ^ b]lv * 3G6fsf] x'g}k5{ .

lbzflk;fa g/f]Sg]M lb;f /f]Sbf kmf]xf]/ leq} cl8\sG5 / slAhot x'G5 . To;}u/L lb;f a:bf ug]{ 
ultljlwn] klg slAhot x'g hfG5 . lb;f ubf{ an gug]{ . an ubf{ dnåf/df 3fp x'g] ;d:of 
x'G5 .

lgoldt Jofofd ug]{M  lbgsf] ! 3G6f z/L/sf] Ifdtf cg';f/ Jofofd ug]{ . 

sfd / cf/fdsf] ;Gt'ng ug]{M z/L/nfO{ sfd kl5 cf/fd / cf/fd kl5 sfd x'g'k5{ . a9L cf/fd 
/ a9L sfdn] z/L/ tgfju|:t x'G5, ;d:of x'g] u5{ . 

d]?b08 l;wf, v's'nf] /fVg]M xfd|f] d]?b08sf] k|s[lt l;wf xf] . To;}n] h'g;'s} sfd ubf{ klg 
d]?b08 ;f]emf] / v's'nf] x'g'k5{ .

zf/Ll/s j]ux¿ g/f]Sg]M xfF5\o", vf]sL cflb j]ux¿ g/f]Sg] . 

ljrf/ s:tf] x'g'k5{ <
–  vfgfn] xfd|f] z/L/ aG5, ToxL vfgfn] /ut klg aG5 . To;}n] vfgf To:tf] x'g'k5{ h;n] 

z/L/sf] cfsf/ klg 7Ls xf];\ / ljrf/ klg zfGt /xf];\ . t;y{ vfgf hlxNo} klg ;'kfRo 
;fbf zfsfxf/L, k|fs[lts x'g'k5{ eGg] a'‰g'k5{ .

–  vfgf lha|f]sf] :jfb / dgsf nflu vfg] xf]Og, t;y{ vfgf dgkg]{, dggkg]{, ld7f]–gld7f] 
xf]Og, z/L/sf nflu s] pko'Qm x'G5, Tof] vfg'k5{ eGg] af]w x'g'k5{ .

–  z/L/nfO{ cfjZostfeGbf a9L vfP/ :jf:Yo nfe x'Fb}g . z/L/n] krfpg ;Sg] / l7Ss 
vfg'k5{ eGg] a'‰g] .

– l/;, df]x, tgfj, lrGtf cflb h:tf ljrf/ gug]{ . 

slAhot x'g]n] Wofg lbg'kg]{ s'/fx¿

–  b}lgs vfgfdf k|z:t /]zf 5f]s|faf]s|f ePsf xl/of ;fu;AhL / sfFrf] ;nfb a9fpg] . 

–  ;]tf]sf] ;§f v}/f] rfdn, h+s / tof/L vfgfsf] ;§f 3/s} vfgfM ds}, /f]6L, kmfk/ cflb 
k|of]u ug]{ .

–  d/d;nf, lrNnf], tf/]–e'6]sf ul/i7 ef]hg gvfg] .

–  g'g sd ug]{ . ;s] xKtfdf Ps lbg g'g aGb ug]{ . 
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–  rsf]{ slAhot x'g]n] xKtfsf] Ps lbg kmnfxf/ ubf{ rfF8} slAhot v'N5 . kmnkm"n vfFbf 
vfgfh:t} k]6 e/L vfg] . lbgsf] # b]lv $ k6s kmn lng ;lsG5 . o;n] rfF8} slAhot 
v'nfpF5 .

– s'r's'r' gvfg] . Ps vfgf / csf]{ vfgfsf] cGt/ slDtdf $ b]lv % 3G6fsf] ug]{ . aLrdf 
PsPs 3G6fsf] cGt/df kfgL afx]s cGo 7f]; cfxf/ glng] .

– bfFt cfG›fdf xf]Og, d'vdf x'G5, To;}n] vfgf rkfOrkfO zfGt /x]/ vfg] . vfgf;Fu w]/} 
emf]n / kfgL glkpg] . w]/} emf]n / kfgL lnFbf d'vsf] kfrs /; sd u/L kfrg l9nf u5{ .

–  kfgL lgod k'¥ofP/ lkpg] . lbgdf nueu # b]lv $ ln6/ . laxfg p7\g]ljlQs} sl/a Ps 
ln6/ dgtftf] kfgL clgjfo{ lkpg] . 

–  b}lgs laxfg Ps 3G6f z/L/af6 kl;gf lg:sg] u/L Jofofd ug]{ .

– vfg]lalQs} ;'Tg] jf bf}8w'k gug]{ . vfgfkl5 %–!) ldg]6 ah|fzgdf a:g] . 

–  vfgf vfg]lalQs} g'xfpg] of g'xfpg] lalQs} vfg] gug]{ . g'xfpg] / vfgfsf] cGt/ Ps 3G6f 
ug]{ . 

–  a]n'sL &–* ah]leq vfgf vfg] . a]n'sL l9nf vfgf vfgfn] vfgf k"0f{¿kdf kRg kfpFb}g .

–  lbgdf g;'Tg] . a]n'sL l9nf g;'Tg] . laxfg ;"o{ pbfpg' cufl8 p7\g] .  

–  9f8 l;wf v's'nf] /fVg] .

–  6\jfOn]6 a:bf df]afOn kmf]g tyf klqsf x]/]/ ga:g] .

rsf]{ slAhot x'Fbf tTsfn ug{ ;lsg] pkfoM

dnåf/sf] Jofofd– rsf]{ slAhotdf laxfg p7\g]lalQs} 6\jfOn]6 hfg' s]xL cufl8 dnåf/nfO{ 
v'Drfpg]–km'sfpg] ug]{ sl/a % b]lv !) ldg]6 . o;n] dnåf/df /Qm;~rf/ /fd|f] u/L slAhot 
v'nfpg ;xof]u u5{ .

xft /u8]/ k]6df ;]Sg]– laxfg p7\g]ljlQs} cf]5\ofgd} a;]/ b'j} xft /u8]/ tftf] agfP/ k]6df ;]Sg] 
cyjf xNsf d;fh ug]{ . !) b]lv !% ldg]6 . o;n] cfG›f v'nfP/ dn lgisf;g ug{ ;3fpF5 .

s:tf] Jofofd ug]{ < 

slAhot x'g]n] b}lgs laxfg Ps 3G6f Jofofd ug{'k5{ . To;sf nflu laxfg lxF8\g ;lsG5 . 
of]u–Jofofd ug{ ;lsG5 . clws df]6f]kg 5 eg] klxnf vfgf ldnfP/ tf}n sd ug]{ clg dfq 
Jofofd ug]{ .

slAhot v'nfpg] of]u cf;gx¿M 

laxfg p7\g]lalQs} # b]lv $ lunf; kfgL lkPkl5 lgDg Jofofd ug]{M
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!=  pwf]{ tf8f;g– v'§fnfO{ le cfsf/df /fVg] . b'j} xft b'j} sfgaf6 
l;wf nu]/ ns ug]{ . lj:tf/} ulx/f] ;f; tfGb} v'§fsf] kGhfn] 
dfq 6]s]/ ;a} z/L/ / xft tgSs tGsfpg] . #) uGg] . lj:tf/} 
;f; 5f]8\b} tn emg]{ . kfFr k6s ug]{ .

@=  lto{s tf8f;g– v'§f @ lkm6 km6fpg] . b'j} 
xftnfO{ sfgaf6 l;wf nu]/ dfly ns ug]{ . ;f; 
5f]8\b} lj:tf/} afofF em'Sg] -hlt ;lsG5 Tolt_ . 
o;f] ubf{ b'j} xft sfgaf6 l;wf tGsfpg], ;a} 
an sf]vflt/ k5{ .  !) uGg] / ;f; tfGb} aLrdf 
kms{g] . kfn}kfnf] kfFr–kfFr k6s ug]{ .

#=  cw{ rGb|f;g– b'j} v'§f hf]8\g] . b'j} xftnfO{ sfgaf6 
l;wf 6fpsf]dfly gd:t] u/]/ /fVg] . cl3 h:t} ;f; 
5f]8\b} afofF em'Sg] . !) uGg] / ;f; tfGb} l;wf x'g] . 
kfFr–kfFr k6s ug]{ .

$=  lqsf]0ff;g– v'§f hlt ;lsG5 Tolt km6fpg] . 
b'j} xft bfofFafofF l;wf /fVg] . ca ;f; 5f]8\b} 
afofF xftn] afofF v'§f 5'g], 3'F8f gv'DRofOsg / 
bfofF xftnfO{ bfofF sfg 5'jfpFb} l;wf tGsfpg] 
/ xTs]nfnfO{ x]l//xg] . !) uGg] . ca ;f; 
tfGb} lardf cfpg] . kfFr–kfFr k6s ug]{ .
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oL cf;gx¿ Ps rqm ul/;s]/ klg dn lg:sf;g geP km]l/ b'O{ lunf; kfgL lkpg] / cf;gx¿ 
k'g bf]xf]¥ofpg] . $–% rqm u/]kl5 dn lg:sf;g x'G5 .

lb;f ubf{ k6Ss} an gug]{ . s]xL lbg;Dd o;sf] cEof; u/]kl5 laxfg kfgL lkpg]lalQs} lb;fsf] 
;+s]t cfpg yfN5 . laxfg lb;fsf] ;+s]t cfpg' eg]sf] cfG›fn] l7s 9+un] sfd ug{' xf] .

oL ;/n lgod kfngf u/]kl5 slAhot hL0f{ eP klg cf}iflw gvfO{ 3/d} lgsf] kfg{ ;lsG5 . t/ 
clxn] ;+;f/e/ eO/x]sf] cg'lrt cfxf/, cJol:yt hLjgz}nL / unt pkrf/n] slAhot lgsf] 
gx'g] ;d:ofsf ¿kdf ljsl;t eO/x]sf] 5 .

slAhotaf6 dfq xf]Og, ;a} ;d:ofaf6 d'Qm /xg ;bf plrt cfxf/, tLg a/fa/ cfxf/, b}lgs 
Jofofd / plrt ljrf/ x'g'k5{ . 

cfkm\gf] :jf:Yo cfkm\g} xftdf 

-/fdb]jL dxh{g k|s[lt k|]dL ;d"xsL of]u tyf plrt cfxf/, ljxf/, ljrf/ k|lzIfs x'g\ ._ 

%=  s6L rqmf;g– v'§f sl/a @ lkm6 hlt km6fpg] . 
b'j} xft cufl8 l;wf /fVg] . lj:tf/} ;f; 5f]8\b} 
sDd/nfO{ df]8\b} xftnfO{ !*) l8u|Ldf df]8\g], 
6fpsf] 3'dfP/ df]l8Psf] xft x]l//xg] . !) uGg] / 
;f; tfGb} l;wf x'g] . kfFr–kfFr k6s ug]{ .

^=  sf}jf;g– v'§f Ps lkm6 hlt km6fP/ 6'qm'Ss a:g] . 
b'a} xft b'j} 3'F8fdf /fVg] . lj:tf/} ;f; 5f]8\b} afofF 
3'F8fn] bfofF v'§fsf] a'9L cf}+nf 5'jfpg], lxknfO{ 
bfofF v'§fdfly /fVg], sDd/nfO{ afofFlt/ df]8\g] / 
6fpsf]n] k5fl8 e'OF x]g]{ . !) uGg] / ;f; tfGb} 
aLrdf kms{g] . kfFr–kfFr k6s ug]{ . 
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ko{6g ljsf;df xjfO{ ;]jf  
k"jf{wf/sf] 6]jf  j;Gt/fh pk|]tL

kqsf/

g]kfn cyf{t\ ;+;f/sf nflu ko{6sLo uGtJosf] kof{o . ljsf;zLn b]zx¿sf] kl/jt{gsf] tLj| 
ultaf6 s]xL k5fl8 eP klg kof{j/0fLo dxTj g]kfnsf] cfˆg} k|sf/sf] 5 . o;f] t x/]s d'n'ssf] 
cf–cfˆgf] wd{, wd{ cg';f/sf] gLlt, clg gLlt cg';f/sf] sfg'g 5 . t/ g]kfn c¿ d'n'ssf] 
t'ngfdf cfkm}+df ck"j{ 5 . sf/0f oxfFsf] k|fs[lts, ef}uf]lns ;+/rgf, hftLo / h}ljs ljljwtf 
cflb . 

;fgf] d'n's eP klg ko{6g If]qdf cyfx ;Defjgf 5g\ . h;nfO{ ;Daf]wg u/]sf] 5 xjfO{ 
;]jfsf] ;~hfnn] . ;ft bzscl3 ;g\ !(%) df sf]nsftf–uf}r/ -xfnsf] lqe'jg cGt/f{li6«o 
ljdfg:yn_ df ;'? ePsf] p8fgkl5 lj:tf/ ePsf] xjfO{ ;~hfnn] oltv]/ ljZje/sf ko{6ssf 
nflu g]kfn ofqfdf yk ;xh agfpFb} cfPsf] 5 . 

g]kfn gful/s p•og k|flws/0fsf] tYofÍcg';f/ ;g\ @)@# cjlwe/ cfGtl/s / cGt/f{li6«otkm{ 
xjfO{ ofqf ug]{ ofq'sf] ;+Vof *) nfveGbf a9L 5 . lj:tfl/t xjfO{ ;]jf ;~hfnn] g]kfn 3'd3fd 
;xh 5 . sf7df8f}+ cjt/0f u/]/ h'g;'s} lhNnf k'Ug ;lsG5 . lj:tfl/t xjfO{ ;]jfs} sf/0f 
ko{6s cfjfudg ;xh ePsf] 5 . ljleGg uGtJodf cfphfp ug]{ xjfO{ ofq's} sf/0f ko{6g 
pBf]usf nflu ljb]zL d'›f cfh{gdf dfq} 6]jf k'u]sf] 5}g, To;n] d'n'ssf] cy{tGq rnfodfg 
agfpg 7"nf] e"ldsf v]n]sf] 5 .

t];|f] d'n'ssf ko{6ssf nflu g]kfn sd vr{df 3'd3fd ;xh ePsf] uGtJo xf] . To;}n] yf]/} ah]6 
x'Fbf klg g]kfn cfpg /dfpg] ko{6s 5g\ . ko{6sx¿ g]kfndf kbofqf, lxdfn cf/f]x0f / ljZj 
;Dkbf If]q 3'Dg cfpg] u/]sf 5g\ . 

rfn' jif{ ;g\ @)@$ sf] hgj/Ldf g]kfndf xjfO{dfu{af6 dfq &( xhf/ ! ;o hgf ljb]zL ko{6s 
lelqPsf lyP . o;df a9L ljb]zL kfx'gf ef/tLo 5g\ eg] To;kl5 w]/} ;+Vof lrlgofFsf] 5 . g]kfn 
ko{6g af]8{sf] /]s8{ cg';f/ @)@# sf] hgj/Ldf %% xhf/ &$ ko{6s lelqPsf lyP . 

lqe'jg cGt/f{li6«o ljdfg:yn ;~rfngdf cfPsf] % bzskl5 ofq'sf] dfu j[l4 x'g] k|If]k0f;Fu} 
e}/xjfdf uf}tda'4 / kf]v/fdf kf]v/f cGt/f{li6«o ljdfg:yn tof/ eO;s]sf] 5 . b'j} ljdfg:ynn] 
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cGt/f{li6«o p8fgdf lqe'jg cGt/f{li6«o ljdfg:ynsf] rfk 36fpg] ck]Iff ul/P klg ck]Iffs[t 
¿kdf tL k|lqmof l56f] cl3 a9]sf] eg] 5}g . 

b'j} gofF ljdfg:yndf cGt/f{li6«o xjfO{ ;]jf sDkgLx¿nfO{ cfslif{t ug{ g]kfn gful/s p•og 
k|flws/0fn] sfd ul//x]sf] 5 . kf]v/f / e}/xjfdf ck]Iffcg';f/ cGt/f{li6«o jfo';]jf sDkgLx¿ 
cfPsf] v08df ko{6s cfjfudgsf] b/ cem a9\g] lglZrt 5 . lsgeg] b'j} cGt/f{li6«o ljdfg:yn 
cTofw'lgs 5g\, b'j}df cjt/0f u/]sf ofq'n] rfx]sf uGtJo k'Ug ;lhnf] 5 .   

lxdfn cf/f]x0f tyf ;u/dfyf If]q 3'd3fdsf nflu sf7df8f}+ plqg] ko{6s n'Snf k'U5g\ . kf]v/f 
cfpg] ko{6s kf]v/f;Fu} cGgk"0f{ rqmLo kbdfu{ / lxdfn cf/f]x0fdf hfG5g\ . e}/xjf k'Ug] w]/}h;f] 
ko{6ssf] k|d'v uGtJo a'4 hGd:yn n'lDagL 5 . 

d'n'ssf cfGtl/stkm{sf klg clwsf+z ljdfg:yn :t/f]Gglt eO;s]sf 5g\ . s]xL ljdfg:yn 
:t/f]Gglts} r/0fdf 5g\ . cfGtl/s xjfO{ ;]jf klg ;xh 5 . ;8s ;'wf/ / lj:tf/sf] qmd 
klg lgs} cl3 al9;s]sf] 5 . h;/L xjfO{ ;]jfsf] k"jf{wf/df nufgL a9]sf] 5, To;;Fu} hf]l8P/ 
ko{6sLo uGtJox¿df xf]6n l/;f]6{ ylkPsf 5g\ . ko{6g If]qdf nufgL a9]sf] 5 . 

k"jf{wf/ ljsf;df df/]sf] km8\sf]n] g]kfn ljsf;f]Gd'vaf6 ljsl;t d'n'sdf u0fgf x'g] r/0fdf 
k'lu;s]sf] 5 . 

ljdfg:yn lj:tf/ / :t/f]Ggltdf ePsf] tLj|tfn] cfjfudg ;xh dfq} ePsf] 5}g, ofqf ;a}lt/ 
;xh 5 . ;fdfGo ¿kdf x]bf{ ;fgf] d'n'sdf cfjZostfeGbf a9L xjfO{ k"jf{wf/ / ;]jf lj:tf/ 
eO/x]sf] b]lvG5 . t/, ko{6sLo b[li6sf]0fn] x]g]{ xf] eg] xjfO{ k"jf{wf/ g} xfd|f] h:tf] d'n'ssf 
nflu cfjZos b]lvG5 . 

d'n'ssf] s'n ufx{:y pTkfbgdf ko{6g If]qsf] of]ubfg & k|ltzt 5 . Ps} lbgdf ;a} k|s[ltsf] 
df};d cg'ej ;Dej g]kfnd} 5 . of] cg'ej lng rfxg]sf nflu ;Daf]wg xjfO{ ;]jfsf] ;~hfnn] 
g} ub}{ cfPsf] 5 . 

xjfO{ hxfhaf6 ofqf ;Dej gePsf If]qsf nflu x]lnsf]K6/sf] ;]jf klg pknAw 5 . g]kfn 
3'd3fd Ps} lbgdf ;Dej 5}g . ofqfsf] dhf lng rfxg]sf nflu xjfO{ ;]jf;Fu} ;8s ;~hfn 
klg ;xof]uLl;4 5 .

xjfO{ ;]jf ;xh x'Fbf d]rL–dxfsfnL ofqf ;'ud ag]sf] 5 . h}ljs ljljwtf cjnf]sgsf nflu 
g]kfn cfpg] ko{6sn] lrtjg, alb{of, z'SnfkmfF6f, nfd6fª, /f/f, 9f]/kf6g, ;u/dfyf /fli6«o 
lgs'~h;Fu} sf]zL6Kk' / s~rgh‹f ;+/If0f If]q 3'Dg ;lhnf] 5 .

kf]v/f k'Ug] ko{6ssf nflu cGgk"0f{ rqmLo kbdfu{ ;+;f/d} /f]hfOsf] pTs[i6 uGtJo 5 . ko{6s 
dgfª k'u]/ ltlnrf] tfn x'Fb} yf]/fªnf kf; u/]/ d':tfª, DofUbL, afun'ª / kj{t eP/ kf]v/f 
k'U5g\ . kbdfu{x¿df ko{6ssf] ;'ljwfsf nflu Joj;foLn] 6L–xfp;x¿ vf]n]sf 5g\, hxfF vfgf 
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/ af; ;xh 5 . kf]v/f k'u]/ cGgk"0f{ cfwf/ lzlj/;Dd k'Ug] ko{6ssf] ;+Vof klg pNn]Vo x'g] 
u/]sf] 5 . kbofqLsf] cfudg b/ j[l4 u/fpg xjfO{ ;]jf;Fu} ;xh ;8s oftfoftn] 7"nf] e"ldsf 
v]n]sf] 5 .

d':tfªsf] d'lQmgfy k'Ug kf]v/faf6 xjfO{ ofqf ug{ ;lsG5 . To;sf nflu hf]d;f]d ljdfg:yn 
:t/f]Gglt ul/Psf] 5 . d'lQmgfy k'Ug]df w]/} ;+Vof blIf0f ef/tLo ko{6ssf] x'g] u/]sf] 5 .   

jGohGt'sf xsdf g]kfn af3 / u}+8f cjnf]sgsf nflu k|l;4 5 . b'j} hGt' nf]kf]Gd'v ePsfn] 
;+/If0fsf sfo{qmd rnfOPsf 5g\ . ;+/If0fsf of]hgf cl3 al9/xFbf g]kfndf af3sf] ;+Vof a9]sf] 
5 . ;+;f/sf !# b]zdf af3 kfOG5g\ . kfOg]dWo] klg ;+Vof j[l4 eP/ af3 cjnf]sgsf nflu 
;xh d'n's g]kfn / ef/t xf] . lrtjg / alb{ofdf u}+8f x]g{ ;xh 5 . alb{of af3 cjnf]sgdf 
ljZjs} pTs[i6 uGtJo ag]sf] 5 . af3 ;+/If0fdf pTs[i6 sfo{ of]hgfsf nflu alb{of ;+;f/e/ 
k|l;4 5 . 

sf7df8f}+ cjt/0f u/]sf s'g} klg ko{6sn] /f]hfOsf uGtJodf k'Ug ;xh eO/x]sf] 5 . ofqf ;xh 
ePs} sf/0f ko{6s kf]v/f / ;f}/fxfsf k/Dk/fut uGtJoeGbf cGo 7fpF klg hfg yfn]sf 5g\ .

sf]le8–!( n] dxfdf/Lsf] ¿k lnFbf ;+;f/e/ dflg;x¿ 3'd3fdaf6 al~rt eP/ 3/ 3/d} ;Lldt 
x'g'k/]sf] lyof] . Tof] qf;bLsf] ;do 6/]kl5 3'd3fddf ?lr ePsf dflg;x¿ ;+;f/sf ljleGg 
ko{6sLo uGtJodf lg:sg] qmd lj:tf/} a9\of] . 3'dGt]sf] b[li6df ljZje/ k};feGbf klg cfkm" afFr]sf] 
;donfO{ a9L k|fyldstf lbOg yflnPsf] 5 . dfgj hLjgdf cfPsf] qf;k"0f{ r'gf}tLn] l;h{gf 
u/]sf] ;sf/fTds kIf xf] of] . clxn] ljZje/ dfG5]x¿ cfˆgf] ;dosf] Vofn ub}{ cfPsf 5g\ . 
5f]6f] ;dodf cfkm"nfO{ cfglGbt agfpg] dfWoddf clwsf+zn] k|fs[lts uGtJonfO{ g} /f]h]sf 5g\ .

To:tf ko{6ssf] /f]hfOdf 5 g]kfn, hf] k|s[ltk|bQ /d0fLo e"uf]ndf 3'Dg] rfxgf /fV5g\ . lxdfn 
cf/f]x0f, tLy{ ofqf, ;Dkbf ofqf, h}ljs ljljwtf g} oxfFsf] vf; cfsif{ssf] s]G›ljGb' xf] . Ps 
k6s cfpg] ko{6sn] …nfOkm 6fOd PS;k]l/oG;Ú lng ;Sg] uGtJo xf] g]kfn . 

ko{6s cfslif{t ug{ k"jf{wf/ ljsf; nuftf/ eO/x]sf] 5 . xjfO{ ;]jf, ;8s oftfoft / Gofof] 
cfltYo;lxtsf] af; ;a}h;f] ko{6sLo If]qdf ;Dej eO;s]sf] 5 . g]kfndf hnljB't\ ljsf;n] 
df/]sf] km8\sf]sf] klg ko{6g If]qdf ;sf/fTds k|efj 5 . ko{6s k'Ug] clwsf+z If]qdf ljB'tLs/0f 
ePsf 5g\ . 6'sLsf] e/df a:g' kb}{g .  

gful/s p•og k|flws/0fn] ;ft bzs cl3b]lv ;~rfngdf cfO;s]sf ljdfg:ynx¿sf] 
:t/f]Gglt ub}{ xjfO{ ;]jf yk r':t agfpFb} cfPsf] 5 . s'n %^ dWo] clxn] d'n'sdf #% j6f 
ljdfg:yn ;~rfngdf cfO;s]sf 5g\ . s]xLdf :t/f]Ggltsf sfd hf/L 5 . w]/} ofq' cfphfp ug]{ 
Jo:t ljdfg:ynx¿df cTofw'lgs ;'ljwfx¿ h8fg ul/Fb} 5g\ . d'n'ssf Jo:t ljdfg:ynx¿df 
/flqsfnLg p8fg–cjt/0f klg ;Dej eO;s]sf] 5 .
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ko{6sLo uGtJocGtu{t sf7df8f}+, lj/f6gu/, g]kfnu~h, lrtjg, e/tk'/ nufot k|d'v ;x/sf 
ljdfg:ynnfO{ If]qLo:t/sf ljdfg:yn cjwf/0ffcGtu{t lj:tf/sf of]hgfdf sfd eO/x]sf] 
cj:yf 5 . ljdfg:yn lj:tf/n] ljb]zL dfq geO{ cfGtl/s ko{6snfO{ klg 3'd3fd / cfphfpsf 
nflu plQs} ;xh x'Fb} cfPsf] 5 .

cfGtl/s ko{6ssf nflu sf7df8f}+ / kf]v/fkl5 Jo:t ljdfg:yndf lj/f6gu/ k5{, hxfF k"jf{wf/ 
lj:tf/sf] sfd rln/x]sf] 5 .

cGt/f{li6«o / cfGtl/s xjfO{ ofq'sf] cfjfudgaf6 jfo';]jf sDkgLx¿n] /fd|f] sf/f]af/ ul//x]sf 
5g\ . b'O{ bzscl3 / clxn]sf] ;do t'ngf ug]{ xf] eg] xjfO{ ofqf lgs} ;xh / ;'ky alg;s]sf] 
5 . s'g} a]nf cGt/f{li6«o xf];\ of cfGtl/s xjfO{ ofqf ug]{ ju{nfO{ clt pRr ju{sf ¿kdf 
lnOGYof] . 

;Lldt jfo';]jf lyP . vf]h]sf a]nf em§ l6s6 kfpg' ;f}efUo 7flgGYof] . clxn] xjfO{ ofqf 
;De|fGt ju{sf] dfq} kx'Frdf 5}g . rflxPsf a]nf l6s6 kfOG5 . k|fb]lzs p8fgx¿ klg ;'? ePsf 
5g\, h;n] cfGtl/s p8fgsf nflu ofq'nfO{ ;xhLs/0f ePsf] 5 . 

xjfO{ k"jf{wf/;Fu} lj:tf/ ePsf] xjfO{ oftfoftn] clwsf+z g]kfnL / ljb]zL ko{6snfO{ ;xh 
;]jf lng ;Sg] cj;/ h'6fOlbPsf] 5 . a'4, otL, >L, ;f}o{, tf/f, ;ld6, ;Ltf nufot jfo';]jf 
sDkgLn] cfˆgf] ;]jf / Ifdtf lj:tf/ u/];Fu} xjfO{ ofq' nfeflGjt x'Fb} cfPsf 5g\ . 

ljdfg:yn k"jf{wf/df ul/Psf] nufgLn] cfGtl/s uGtJox¿ hxfF ;xh ePsf 5g\, ToxL xjfO{ 
;]jfsf ofq' a9]sf 5g\ . o;n] jfo';]jf sDkgLx¿sf] dgf]an klg a9fPsf] 5 . sDkgLx¿n] a9L 
ofq' Ifdtf;lxtsf 7'nf xjfO{ hxfhx¿ leœofPsf 5g\ . 

o;f] t xfdL;Fu tLg j6f cGt/f{li6«o ljdfg:yn eP klg clxn] klg clwsf+z ljb]zL ko{6ssf] 
klxnf] k|j]z sf7df8f}+d} x'Fb} cfPsf] 5 . sf7df8f}+ cfPsf ko{6s h:t} kf]v/f uof] eg] p;n] 
ToxLFaf6 cGt/–k|fb]lzs p8fgdfkm{t g]kfnu~h, e/tk'/, e}/xjf, lj/f6gu/ nufot ljleGg 
uGtJotkm{ ofqf ug{ ;S5g\ . 

of] ljdfg:yn k"jf{wf/ lj:tf/sf] kl/0ffd xf] . ;/sf/n] ul/lbPsf] xjfO{ k"jf{wf/ lj:tf/n] lghL 
If]qsf jfo';]jf sDkgLnfO{ cfˆgf] ;]jf / Ifdtf lj:tf/df yk k|f]T;fxg ub}{ cfPsf] 5 . xjfO{ 
;~hfn, jfo';]jfn] k|ToIf hf]8]sf] eg]sf] xf]6n pBf]u xf] . d'n'se/ ;~rflnt xf]6n pBf]un] 
jflif{s %) nfv ko{6s wfGg] Ifdtf /fv]sf] 5 . o;/L xjfO{ ;~hfndfkm{t e|d0fsf nflu 
cfphfp ug]{ ko{6ssf] k|d'v cfjZos xf]6n g} xf] .

sf7df8f}+;Fu} gu/sf]6, w'lnv]n, kf]v/f, lrtjg, lj/f6gu/, ;'g;/L, jL/u~h, g]kfnu~h, 
e}/xjf, alb{ofdf xf]6n l/;f]6{ ylkPsf 5g\ . o; If]qdf nufgL pNn]Vo dfqdf a9]sf] dfq} geO 
Joj:yfkgsf nflu cGt/f{li6«o sDkgLx¿ cfslif{t ePsf 5g\ .
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d'n'ssf k|d'v ko{6sLo uGtJosf cf;kf;sf ;x/df klg xf]6n l/;f]6{df nufgL ug]{x¿n] 
;Defjgfsf] af6f] klxNofPsf 5g\ . hxfF ofqf ;xh x'G5, ToxLF Jofkfl/s sf/f]af/sf ultljlwnfO{ 
an k'U5 . d'n'sdf xjfO{ ;]jf k"jf{wf/ / ;8s ;~hfnn] xf]6n l/;f]6{ vf]Ng ;Defjgfsf] 
dfu{k|z:t u/]sf] xf] .  

clxn] t emg\ cfˆgf] uR5] / rfxgf cg';f/sf] ko{6sLo uGtJo, p8fg / xf]6n–l/;f]6{sf] ;]jf 
lngsf nflu l8lh6n dfWodn] yk 6]jf lbPsf] 5 . d'›f/lxt sf/f]af/df cufl8 al9;s]sf] 
kl/j]z, h;sf sf/0f cfGtl/s / afXo ko{6sn] xjfO{ ofqf dfq geO xf]6n a;f]af;, /]i6'/]G6 
;]jf, ;f]lelgo/ vl/bdf klg l8lh6n jfn]6 k|of]u ug{ ;Sg] ;'ljwf 5 .

xjfO{ k"jf{wf/cGtu{t d'Vo dflgg] eg]s} ljdfg:yn xf] . ljdfg:yn;Fu} sDo'lgs];g, g]leu];gsf] 
klg plQs} dxTj 5 .  jfo';]jfsf nflu ljdfg:yn k"jf{wf/ lj:tf/;Fu} xjfO{ ;'/Iff ;+j]bgzLntfdf 
klg g]kfndf sfd ePsf 5g\, h;n] ofqfnfO{ ;'/lIft agfPsf] 5 . oltv]/ k|flws/0fn] ;'ud tyf 
b'u{d uGtJodf cTofw'lgs k|ljlw h8fgdf hf]8 lbFb} cfPsf] 5 . 

;'udsf] t'ngfdf b'u{d uGtJotkm{sf] ljdfg:ynsf] df};d kl/jt{gzLn x'g] ePsf sf/0f /fli6«o  
cfljisf/ s]G›sf]  ;xsfo{df oltv]/ j]aSofd h8fgsf] sfd ul/Fb} 5 . 

cfGtl/stkm{ /x]sf ljleGg ;'ud uGtJosf ljdfg:yndf klg cTofw'lgs k|ljlw h8fg;lxt 
Aofu]h xf]lN8ª, 6ld{gn ejg lj:tf/sf sfdnfO{  tLj| ultdf cufl8 a9fOPsf] 5 . 

o;sf] b'/ufdL ;sf/fTds k|efj eg] d'n'ssf] ko{6g If]q;Fu} ;du| cy{tGq ;'wf/df hfg] b]lvG5 . 
s'g} klg d'n'ssf] 5lj p;sf] k|j]zåf/af6} emlNsG5 . o;f] t lqe'jg cGt/f{li6«o ljdfg:yn 
:ofr'/];gtkm{ uO;s]sf] cj:yf 5 . sf7df8f}+df hg3gTj j[l4 eP;Fu} of] ljdfg:ynnfO{ cGt/
f{li6«o ofq'sf] !) jif{kl5sf] k|If]lkt dfucg';f/ lj:tf/ ug{ ;Dej t 5}g . clxn] g} jflif{s sl/a 
Ps s/f]8 xjfO{ ofq'n] ;]jf lnFb} cfPsf 5g\ of] ljdfg:yndf .

lgs6 eljiodf cfpg] ofq' dfunfO{ dWogh/ ub}{ kf]v/f / e}/xjfdf cGt/f{li6«o ljdfg:yn 
;+rfngdf cfO;s]sf 5g\ . b'O{ 7"nf k"jf{wf/ tof/ t eP t/ kof{Kt dfqfdf cGt/f{li6«o p8fg 
cjt/0f eg] x'g ;s]sf 5}gg\ . sl/a b'O{ jif{cl3 ;~rfngdf cfPsf] e}/xjfsf] uf}td a'4 
cGt/f{li6«o ljdfg:yn / Ps jif{cl3 ;~rfngdf cfPsf] kf]v/f cGt/f{li6«o ljdfg:yn . 

oL b'j} ljdfg:yndf cGt/f{li6«o jfo';]jfsf] lgoldt Jofj;flos p8fg cjt/0f gePklg l56k'6 
rf6{/ p8fg eg] eO/x]sf] 5 . t/, sf7df8f}+ cfP/ oL b'O{ uGtJodf cfGtl/s jfo';]jfdfkm{t p8fg 
ug]{ ofq'n] eg] cGt/f{li6«o :t/sf] ;]jf lnFb} cfPsf 5g\ . 

kl5Nnf] ;do ;/sf/n] lghu9 cGt/f{li6«o ljdfg:yn lgdf{0f df]8fln6L tof/ kf/]sf] 5 . 7"nf] 
nfutsf] of] kl/of]hgf s;/L k'/f xf]nf eGg] lglZrt geP klg o;n] ko{6g If]qdf cf; eg] 
hufPsf] 5 . lghu9df ljdfg:yn agfpg] of]hgf u[xsfo{ eg] eO/x]s} 5 . pQm ljdfg:yn 
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lgdf{0f;Fu} cGo tLg ljdfg:ynsf] :t/f]Gglt / Joj:yfkg cGt/f{li6«o sDkgLnfO{ lbg] tof/L 
eO/x]sf] 5 . of] cjwf/0ff sfof{Gjogdf Nofpgsf nflu oltv]/ lj1 ;d"xaf6 cWoog klg ;'? 
eO;s]sf] 5 .

of] cjwf/0ff sfof{Gjogdf cfP;Fu} k|ToIf k|efj d'n'ssf] ;du| cy{tGqdf kg]{ b]lvPsf] 5 . Ps 
bzsotf h;/L bh{gf}F cGt/f{li6«o r]g xf]6nsf] lj:tf/ ePkl5 xfO O08 ko{6ssf] cfjfudgdf 
j[l4 ePsf] 5 . ToxLcg';f/ ko{6s cfslif{t ug{ oftfoft k"jf{wf/ klg rflxG5 . cGt/f{li6«o 
r]gx¿n] d'n'sdf lelqP/ oxfFsf] ;+:s[lt k/Dk/fcg';f/ cfˆgf] ahf/ ;~hfndfkm{t ko{6s 
cfjfudgnfO{ a9fO/x]sf 5g\ . k"jf{wf/ ljsf;n] pgLx¿nfO{ cem ;xh x'g]5 . 

s'g} Pp6f cGt/f{li6«o ljdfg:yn Joj:yfks sDkgLsf] cfudgn] d'n'sdf xjfO{ ;~hfn lj:tf/df 
yk 6]jf k'Ug] b]lvG5 . p;n] Joj:yfkgsf] lhDd]jf/L ;Dxfn];Fu} cGt/f{li6«o dfkb08 cg';f/sf] 
r':t ;]jf;Fu} xjfO{ ofq' / jfo';]jfsf] ;+Vof lj:tf/ x'g]5 . 

clxn] d'n'sdf ljleGg d'n'ssf b'O{ bh{g a9L jfo';]jfn] b}lgs ;oj6f xf/fxf/L cGt/f{li6«o 
p8fg–cjt/0f ub}{ cfPsf 5g\ . otf cfGtl/stkm{ cf7 j6f jfo';]jfn] ;'ud / b'u{d uGtJodf 
lgoldt Jofj;flos p8fg ub}{ cfPsf 5g\ . 

oxfF b'u{d uGtJotkm{ g]kfn jfo';]jf lgud, tf/f Po/, ;ld6 Po/ / ;Ltf Po/n] 6\jLg c6/, 
n]6–$!), 8f]lg{o/  nufot ljleGg l;/Lhsf hxfhdfkm{t p8fg ;]jf lbFb} cfPsf 5g\ . o;}u/L 
;'udtkm{ a'4, otL, >L / ;f}o{ Po/nfOG;n] lgoldt Jofj;flos p8fg ub}{ cfPsf 5g\ . 

hxfF xjfO{ k"jf{wf/n] p8fg ;xh ePsf] 5, ToxL ;8s ;~hfn lj:tfl/t x'g h?/L b]lvG5 . 
o;df sfd x'Fb} gePsf] eg] xf]Og, sfdsf] ult a9fpg'kg]{ vfFrf] b]lvPsf] 5 .
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k[i7e"ld

g]kfndf gful/s p8\8ogsf] ljsf; tyf lj:tf/ ug{ / /fli6«o cGt/f{li6«o xjfO{ p8fg, xjfO{ 
;~rf/, xjfO{ ky k|bz{g / xjfO{ kl/jxg ;]jfsf] ;+rfng ug{ lj=;+= @)%% ;fndf tTsfnLg 
xjfO{ ljefuaf6 :jfoQ lgsfosf] ¿kdf g]kfn gful/s p8\8og k|flws/0fsf] :yfkgf ePsf] xf] . 
g]kfn gful/s p8\8og k|flws/0f P]g, @)%# adf]lhd :yflkt ePsf] k|flws/0fn] xjfO{ If]qsf] 
lgodg, ;~rfng / Joj:yfkg sfo{ r':t, Joj;flos / bIftfk"j{s ;~rfng ub}{ cfkm\gf] @% 
cf} jflif{sf]T;j dgfO{;s]sf] 5 . lglb{i6 P]g tyf sfg"gL k"jf{wf/ ;lxt ;|f]t ;+sng Pj+ kl/rfng 
u/L k|flws/0fn] cfkm"nfO{ b]z e/ tLg cGt/f{li6«o, b'O{ xj tyf ( j6f /fqLsfnLg p8fg eg{ 
;Sg] ;lxt %# j6f ljdfg:ynx¿ ;~rfng ul//x]sf] / ;+u7g ;+/rgfsf] lx;fjn] !! ;o @@ 
sd{rf/L sfo{/t /x]sf] ;d[4 ;+u7gsf] ¿kdf :yflkt /x]sf] 5 . cGt/f{li6«o gful/s p8\8og 
;+u7g (ICAO) sf Go"gtd dfkb08 tyf l;kmfl/; ul/Psf Joj:yf, ljZjsf pTs[i6 k|ljlw 
Pj+ Joj:yfksLo ljlwx¿sf] k|of]uaf6 xjfO{ ;]jfnfO{ ;'/lIft, lgoldt, :t/Lo Pj+ k|efjsf/L 
t'Nofpg] p2]Zo cg'¿k g]kfnsf] p8\8og If]qsf] ljsf; / lj:tf/ x'Fb} uPsf] 5 . ;~rfngdf /x]sf 
## ljdfg:ynaf6 jflif{s s/f]8f}+ ofq'nfO{ uGtJodf k'¥ofpg d2t u/]sf] 5 . 

k|flws/0fnfO{ lgodg / ;]jf k|jfx ;DaGwL sfo{sf] lgldQ ;|f]t ;fwgsf] cfjZostf kb{5 . 
p8\8og If]q cfkm}df xjfO{ Pj+ p8fg ;'/Iff tyf ofq' ;]jf ;'ljwf pknAw u/fpgsf] nflu pGgt 
k|ljlw, bIftfo'Qm dfgjLo Pj+ ;jn xjfO{ k"jf{wf/x¿sf] ljsf; / lj:tf/ ug{ 7"nf] nufgL 
cfjZos kg]{ If]q xf] . o;sf nflu k|flws/0fn] Aeronautical / Non- Aeronautical cfDbfgL 
dfkm{t ;+slnt /fh:j, g]kfn ;/sf/af6 k|fKt C0f, cg'bfg tyf z]o/ jfktsf] /sd k|fKt ug]{ 
ub{5 . k|flws/0fn] d"ntM cfkm\g} ;|f]t ;+sng tyf kl/rfngaf6 lglb{i6 sfo{x¿ ub}{ cfPsf] 
5 . p8\8og If]qsf] ljsf;df cfjZos kg]{ ;|f]t ;fwgsf] s'zn Joj:yfkgaf6 g} k|flws/0fsf] 
;+:yfut ljsf;, lbuf]kgf tyf lxt clej[l4 u/L :yfkgfsf] p2]Zo xfl;n ug{ ;lsG5 . o;sf 
nflu k|flws/0fsf] /fh:j Joj:yfkgnfO{ k"jf{g'dfg of]Uo, :jrflnt, ;xeflutfd"ns / kf/bzL{ 
agfpg cfjZos sfo{ ug{' kb{5 . 

Gfful/s p8\8og k|flws/0fdf /fh:j Joj:yfkgM 

jt{dfg cj:yf / efjL sfo{lbzf
 b]j/fh ;'j]bL

clws[t, g]kfn gful/s p8\8og k|flws/0f
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/fh:j Joj:yfkg

k|flws/0fsf] /fh:j ;+sng, n]vf+sg tyf k|ltj]bgnfO{ Jojl:yt ug{ ;fy} k|flKt k|lqmofnfO{ 
;/n, ldtJooL, kf/bzL{ / k|efjsf/L agfpg ul/g] cfjZos Joj:yf g} k|flws/0fsf] /fh:j 
Joj:yfkg xf] . 

lglb{i6 ;]jfx¿ ;~rfng ubf{ lgodfjnL adf]lhd k|fKt x'g] cfDbfgLsf] k"jf{g'dfg ug]{, k2lt 
:yfkgf u/L sfo{tflnsf ;lxt ;+sngsf] of]hgf agfpg], cfjZos ljQLo dfgjLo tyf k|fljlws 
;|f]t ;fwg ;lxtsf] ;+u7g ;+/rgf, pko'Qm :yfgdf pko'Qm hgzlQm k|aGw ug]{, hgzlQmsf] 
Ifdtf ljsf; ug]{, cfjZos 8f6f÷ tYof+sx¿sf] k|flKtsf] nflu ;dGjo ug]{, lan ljhs hf/L 
u/L z'Ns ;+sng tyf ;f]sf] n]vf k|0ffnL Joj:yfkg ug]{, n]vf k/LIf0f u/fpg] tyf lg0f{ostf{ 
Pj+ ;DalGwt kIfnfO{ /fh:j ;DaGwL ;"rgf pknAw u/fpg k|aGw ldnfpg] h:tf sfo{ g} /fh:j 
Joj:yfkg xf] . 

/fh:j;Fu ;DalGwt gLlt tyf sfg'gx¿sf] nflu cfjZos ;xof]u ug]{, /fh:j ;+sngdf 
b]lvPsf ;d:ofx¿sf] ;Daf]wg ug{ kxn ug]{, cfjZos lg0f{o lng], sfg"g adf]lhd dfq z'Ns 
c;'n ug]{, ah]6 tyf sfo{qmdsf] ;Ldf lgwf{/0fsf] nflu cfwf/ k|:t't ug]{, lg/Gt/ cg'udg 
tyf d"Nof+sg u/L sdLsdhf]/L ;'wf/ ug]{ tyf /fh:j ;+sng tyf kl/rfngdf lgoGq0f k|0ffnL 
:yflkt u/L kf/blz{tf / hjfkmb]lxtf k|j4{g ug]{ sfo{ ;d]t /fh:j Joj:yfkg;Fu ;DalGwt 5g\ .  

/fh:j Joj:yfkg ;DaGwL ljBdfg Joj:yf

gLltut÷sfg"gL Joj:yfM xjfO{ gLlt, @)^# n] g]kfn gful/s k|flws/0fnfO{ gful/s p8\8og 
If]qsf] lgodg, lgoGq0f, Pj+ lj:tf/sf sfo{x¿ k|efjsf/L ¿kn] ;+rfng ug{ Pp6f ;Ifd 
gful/s p8\8og lgodgsf/L lgsfo -P/f]gl6sn /]u'n]6/L a8L_ Pj+ Joj;flos ;+:yfsf] ¿kdf 
;'b[9 ub}{ nlug] tyf hUuf hldgsf] :jfldTj ;'/lIft /xg] u/L k|flws/0fn] o; gLltdf pNn]v 
ePsf sfo{x¿ ;~rfng tyf k|flws/0fsf] cfly{s ljsf; tyf ljljwLs/0fsf nflu dGqfnosf] 
:jLs[lt lnO{ hUuf hldgnfO{ Jofj;flos k|of]hgdf NofO{ cfo cfh{g ug{ ;Sg] pNn]v u/]sf] 
5 . Jofj;flos 9+uaf6 ljdfg:yn ;~rfng ug{ ljdfg:ynaf6 ;]jf lng] xjfO{ ;]jf sDkgL, 
ofq', tyf cGo JolQm tyf ;+:yfaf6 /fh:j ;+sng ug{ xjfO{ c8\8f b:t'/ lgodfjnL, @)#* 
k|rngdf cfPsf] kfOG5 . g]kfn ;/sf/sf] xjfO{ ljefuaf6 k|flws/0fsf] ¿kdf kl/j{tg eP kl5 
ljdfg:yn ;]jf z'Ns lgodfjnL, @)^& hf/L eO{ @)&( h]i7 !# ut] ;Dd sfof{Gjogdf /Xof] . 
xfn k|flws/0f P]g, @)%# sf] bkmf #$ n] lbPsf] clwsf/ k|of]u u/L agfOPsf] ljdfg:yn ;]jf 
z'Ns lgodfjnL, @)&* sfof{Gjogdf /x]sf] 5 .

ljdfg:yn ;]jf z'Ns lgodfjnL, @)&* adf]lhd p8\oog -;~rfng_ cfDbfgL (Aeronautical 
Income) cGtu{t jfo'ofgsf] cjt/0f, lj;fg, xjfO{ ;~rf/ tyf ky k|bz{g, ;'/Iff, ofq' 
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;]jf, sfuf]{ tyf sfuf]{ k|aGw, df};dL ;]jf, p2f/ tyf clUg lgjf/0f z'Ns, nufot tyf 
u}/ ;~rfng cfDbfgL (Non Aeronautical Income) cGtu{t jxfn, /f]oN6L, ljB't, 6]lnkmf]g, 
lj1fkg, af]nkq sfuhft b:t'/, lgif]lwt If]q k|j]z kf; nufotsf] z'Ns nfU5 . To:t} lgodg 
;DaGwL ;]jfx¿ ljdfg /lh:6«];g, nfO{;]lG;ª, /]l6ª, gljs/0f nufot k|jfx u/] jfkt gful/s 
p8\8og lgodfjnL, @)%( adf]lhd /fh:j ;+sng ug]{ ul/G5 .

cfly{s k|zf;g ;DaGwL lgodfjnL, @)%& adf]lhd C0f,cg'bfg jf cfGtl/s ;|f]taf6 k|fKt 
/sd k|flws/0fsf] sf]ifdf hDdf x'g] Joj:yf /x]sf] 5 . ;f] sf]ifaf6 cfjZostf cg';f/ sfo{ 
;~rfngsf] nflu ah]6 lgsf;f vr{ vftfdf /sd 6«fG;km/ ug]{ Joj:yf /x]sf] 5 .

/fh:j ;+sng÷k|flKt ;DaGwL sfo{ ug{ k|flws/0fsf] sd{rf/Lx¿sf] ;]jfsf zt{ / ;'ljwf ;DaGwL 
lgodfjnL, @)%^ adf]lhd k|zf;g ;]jf, cfly{s k|zf;g ;d"x cGtu{t /fh:j pk;d"x u7g 
ul/Psf] 5 . /fh:j Joj:yfkgnfO{ k|efjsf/L agfpgsf nflu rf}yf] txb]lv gjf}+ tx;Dd /fh:j 
pk ;d"x tyf bzf} / P3f/f}+ txdf cfly{s k|zf;g ;d"x /xg] u/L hgzlQmsf] ;+/rgfsf] Joj:yf 
ul/Psf] 5 eg] /fh:j ;+sng tyf kl/rfng ug{ / /fh:jsf cGo ljljw ljifox¿sf ;DaGwdf 
cy{ ljefu, cfGtl/s n]vf k/LIf0f ljefu, skf]{/]6 lgb]{zgfno, dxflgb]{zs tyf k|flws/0f 
;~rfns ;ldltn] sfg'g adf]lhd cfjZos lg0f{o lng ;Sg] Joj:yf /x]sf] 5 . 

/fh:j ;+sng ;DaGwL jt{dfg cj:yf

rfn' cfj @)*)÷*! sf] k|flws/0fsf] cg'dflgt /fh:j ;+sng sl/j !^ ca{ /x]sf] 5 . ut cfj 
@)&(÷*) df k|flws/0fsf] jf:tljs cfDbfgL !# ca{ #^ s/f]8 /x]sf] lyof] . ljZjdf dxfdf/Lsf] 
¿kdf cfPsf] sf]le8 !( sf] cj:yfdf afx]s k|flws/0fsf] /fh:j ;+sngdf pNn]Vo k|ult ePsf] 
b]lvG5 . h;df ko{6g If]qsf] qmlds lj:tf/ eO{ p8fg Pj+ ofq' ;+Vofsf] lgoldt a9f]Q/L, /fh:j 
;+sng k|0ffnLdf ;'wf/, ljdfg:yn ;]jf z'Ns lgodfjnL kl/jt{g eO{ z'Nsx¿df j[l4, gofF 
ljdfg:ynx¿ ;~rfngdf cfpg', k|ljlw tyf ;]jf ;'ljwfdf lj:tf/ eO{ /fqLsfnLg p8fg x'g] 
ljdfg:ynx¿sf] ;+Vof a9\g', h:tf sf/0fx¿ dfGg ;lsG5 . 

k|flws/0fsf] cfDbfgL, vr{ tyf gfkmfsf] cj:YffnfO{ tflnsfdf b]vfOPsf] 5 . 
? xhf/df

laj/0f cf=a @)&(—*) cf=a @)&*—&( a9L 36L k|ltzt

;]jfaf6 k|fKt cfDbfgL 12,450,532.44 6,851,668.94 5,598,863.51 81.72%

cGo cfDbfgL 916,519.05 858,158.63 58,360.42 6.80%

s"n cfDbfgL 13,367,051.50 7,709,827.57 5,657,223.93 73.38%

sd{rf/L ;'ljwf vr{ 2,212,849.28 1,797,887.50 414,961.78 23.08%
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x|f; / Ifo gf]S;fgL vr{ 5,394,971.21 2,986,710.26 2,408,260.95 80.63%

cGo vr{ 1,784,293.63 1,373,837.00 410,456.63 29.88%

s'n ;~rfng vr{ 9,392,114.12 6,158,434.77 3,233,679.35 52.51%

;~rfngaf6 gfkmf 3,974,937.38 1,551,392.80 2,423,544.58 156.22%

ljQ nfut 626,358.99 -   626,358.99 

s/ eGbf cl3sf] gfkmf 3,348,578.39 1,551,392.80 1,797,185.59 115.84%

cfos/ vr{

rfn' s/ 1,715,096.72 832,839.85 882,256.87 105.93%

:yug s/ 69,614.64  (749,958.40) 819,573.04 -109.28%

hDdf cfos/ vr{ 1,784,711.36 82,881.45 1,701,829.91 2053.33%

o; jif{sf] v'b gfkmf 1,563,867.03 1,468,511.35 95,355.68 6.49%

cGo slDk|x]lG;a cfoM

;DklQ, d]lzg/L / pks/0fsf] 
k'gd"{NofÍgaf6 nfe

270,434,509.86 -   270,434,509.86 

kl/eflift nfe bfloTj / ;DklQsf] 
dfkg

 (694,562.81)  (1,122,371.19) 427,808.38 -38.12%

cGo slDk|x]lG;a cfDbfgLsf] 
cfos/

 (67,434,986.76) 280,592.80  (67,715,579.56) -24133.04%

v'b slDk|x]lG;a cfo 202,304,960.29  (841,778.39) 203,146,738.68 -24133.04%

dxfn]vfk/LIf0f k|ltj]bg,-k|f/lDes_ @)&(÷*)

k|flws/0fsf] ljut % jif{sf] cfDbfgLsf] cj:yf

Last Five Year Income

Particulars 2079/80 2078/79 2077/78 2076/77 2075/76

Revenue From 
Operations 12,450,532440 6851668937 3950897694 7003118636 8290387964

Other Revenue 916,519050 858158631 2337168192 1237774985 915444699

Total 13,367,051,490 7709827568 6288065886 8240893621 9205832663
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k|flws/0fsf] cfDbfgL;Fu ;DalGwt s]xL ljifox¿

g]kfndf ;~rfngdf /x]sf ## j6f ljdfg:ynx¿ dWo] lqe'jg cGt/f{li6«o ljdfg:yn dfq k"0f{ 
¿kdf gfkmfdf /x]sf] b]lvG5 eg] cGo ljdfg:ynn] pNn]Vo dfqfdf ofq'nfO{ ;]jf lbP tfklg 
k|flws/0fsf] nufgL tyf ;~rfng vr{ s]Gb|Lo ¿kdf x'g] ;d]t ljleGg ljdfg:ynx¿df cfDbfgL 
eGbf vr{ w]/} /x]sf] 5 . lqe'jg cGt/f{li6«o ljdfg:ynsf] cfDbfgL k|flws/0fsf] s'n cfDbfgLsf] 
sl/a ** k|ltzt /x]sf] 5 . 

k|flws/0fn] ;a} k|sf/sf u/L %$ j6f zLif{sx¿af6 cfDbfgL ug]{ ub{5 . h;dWo] ofq' ;]jf z'Ns 
d'Vo ¿kdf /x]sf] 5 . ljdfg:yn sfof{nox¿sf ljleGg cfDbfgLsf zLif{sx¿ dWo] ofq' ;]jf 
z'Ns jfktsf] cfDbfgL ;du| cfDbfgLsf] sl/j ^) k|ltzt x'g cfp5 . cGt/f{li6«o p8fgdf 
ofq' ;]jf z'Ns k|lt ofq' ? # xhf/ -d'c s/ ;lxt_ z'Ns nfUb5 . ofq' ;]jf z'Ns cfGtl/s 
p8fgdf ljdfg:ynsf] ;'ljwfsf] :t/ adf]lhd k|lt ofq' Go"gtd ? @)) b]lv clwstd ? %)) 
;Dd z'Ns nfUb5 . jfo';]jf sDkgLn] l6s6 ljqmL ubf{ ;+nsg u/]sf] ofq' ;]jf z'Ns cfjlws 
¿kdf k|flws/0fnfO{ e'QmfgL ub{5g\ . 

cGt/f{li6«o p8fgsf jfo'ofgn] p8fg ubf{ clwstd p8fg tf}n Ifdtf (MTOW) sf] cfwf/df 
jfo'ofgsf] tf}n cg';f/ cjt/0f, lj;fg, ;'/Iff, ;~rf/ p8\8og ;xfo, df};dL / p2f/ tyf 
clUg lgjf/0f z'Ns e'QmfgL ug'{kg]{ Joj:yf 5 . xfn Go'gtd A319 Type sf] jfo'ofgn] %!^=% 
8n/ / clwstd B-787/900 Type sf] jfo'ofgn] @^@@ 8n/ z'Ns ltg{' kb{5 . To:t} pQm 
lzif{sx¿df lqe'jg cGt/f{li6«o ljdfg:ynaf6 p8fg x'g] cfGtl/s  p8fg tkm{sf] Twin-otter 
Type sf] jfo'ofgn] k|lt p8fg ? #@&@ b]lv CRJ 700 Type sf] jfo'ofgn] k|lt p8fg ? !@##@ 
z'Ns ltg{' kb{5 . cfGtl/s p8fg tkm{sf o:tf z'Nsx¿ ljdfg:ynsf] :t/ cg';f/ km/s /x]sf] 
5 . ljdfg:yn sfof{nosf] sl/j !! k|ltzt cfDbfgL cjt/0f z'Ns afkt k|fKt x'g] b]lvG5 . 

k|flws/0fsf] gg P/f]gl6sn cfDbfgL tkm{sf] jxfn afkt ;fj{hlgs lghL ;fem]bf/L (PPP) df]8]n 
af6 ;]jf ;~rfng eO{ cfDbfgL k|fKt x'g] ub{5 . ;fdfGotof % jif{sf] nflu k;n san, /]i6'/]G6, 
;jf/L ;fwg kfls{ª j9fj9 k|lqmofåf/f 7]Ssf aGbf]a:t x'g] ub{5 . lghL If]qn] cfkm}n] lgdf{0f 
;~rfng :jfldTj tyf x:tfGt/0f (BOOT) df]8]naf6 ;~rfng x'g] ;]jf clwstd !) jif{b]lv 
#) jif{;Dd ;Demf}tf u/L 7]Ssf aGbf]a:t x'g] ub{5 . 

sf]le8 !( sf] cjlwdf k|flws/0fsf] ;du| cfDbfgL cf=j= @)&^÷&& / @)&&÷&* df cf=j= 
@)&%÷&^ sf] t'ngfdf clwstd #@ k|ltzt 36]sf] b]lvG5 eg] jfo'ofg ;~rfngaf6 k|fKt x'g] 
cfDbfgL %@ k|ltzt sdL cfPsf] b]lvG5 . sf]le8 dxfdf/Lsf] sf/0f ljdfg:ynx¿ k"0f{¿kdf 
;~rfng x'g g;s]sf] & dlxgfsf] cjlwnfO{ g]kfn ;/sf/n] k;n sjnx¿sf] jxfndf &% 
k|ltzt 5'6 lbPsf] lyof] . 
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ljdfg:yn l:yt ;/sf/L :jfldTjsf ljleGg ;]jf k|bfos ;+:yfx¿n] ljdfg:yndf ;]jf ;~rfng 
u/]jfkt k|flws/0fdf z'Ns ltg]{ ub{5g\ . g]kfn jfo';]jf lgudn] u|fp08 Xof08lnª ;]jf ;~rfng 
u/L ;f] jfkt ljqmLsf] !% k|ltzt /f]oN6L jfktsf] z'Ns k|flws/0fdf a'emfpg] ;Demf}tf /x]sf] 
5 . kf/jxg tyf uf]bfd Joj:yfkg ln= n] sfuf]{ k|aGw ;]jf ;~rfng ub}{ cfPsf] 5 . ;Demf}tf 
adf]lhd cfDbfgLsf] ^% k|ltzt /f]oN6L k|flws/0fnfO{ a''emfpg] ub{5 . g]kfn cfon lgudn] 
jfo'ofgx¿nfO{ xjfO{ OGwg ljqmL u/] jfkt ljqmLsf] )=$ k|ltzt z'Ns k|flws/0fnfO{ a'emfpg] 
ub{5 . 

k|flws/0fsf] cf=j= @)&(÷*) ;Dd c;'n ug{' kg]{ s'n aSof}tf ? # ca{ & s/f]8 (# nfv 
^% xhf/ %! /x]sf] 5 . o;df lqe'jg cGt/f{li6«o ljdfg:ynsf] lx:;f sl/a *( k|ltzt /x]sf] 
b]lvG5 . aSof}tf /sddf ;~rfngdf g/x]sf jfo';]jf sDkgLx¿, lq=c=lj=eG;f/ / ;~rfngdf 
/x]sf jfo';]jf sDkgLx¿sf] clu|d s/ tyf 5'6 ;DalGw ljjfbsf sf/0f ;d]t jSof}tf /sd 
pNn]Vo /x]sf] b]lvG5 . 

cf=j= @)&(÷*) df k|flws/0fsf] ;~rfng vr{ ( ca{ #( s/f]8 @! nfv /x]sf]df g]kfn 
;/sf/nfO{ cfos/ jfkt ! cj{ &* s/f]8 $& nfv e'QmfgL ul/Psf] b]lvG5 eg] k|flws/0fsf] 
v'b gfkmf ! ca{ %^ s/f]8 #* nfv /x]sf] b]lvG5 . 

/fh:j Joj:yfkgdf /x]sf s]xL ;d:ofx¿M

gLltutM 

ljdfg:yn ;]jf z'Ns lgodfjnL, @)&* df /x]sf sltko k|fjwfgx¿ ;Rofpg' kg]{, sfo{ljlw 
jf lg0f{oaf6 :ki6 ug{' kg]{ cj:yf /x]sf] . jfo';]jf sDkgLn] BOOT df]8naf6 ;~rfng u/]sf] 
Xof+u/sf] hUuf jxfn, kfls{ª tyf u[x cf>o ;]jf z'Ns ;d]t nfUg] k|fjwfg /x]sf]n] Ps} ;]jf 
pkof]u ubf{ w]/} k|sf/sf z'Ns nfUg] cj:yf /x]sf], xjfO{ ;]jf afx]ssf JolQm jf ;+:yfaf6 z'Ns 
k|fKt ug{ Go"gtd /sddf ;d]t tLg j6f kmd{af6 sf]6]zg lng' kg]{ cj:yfn] 5fof+sg z'Ns, 
hl/jfgf nufotsf z'Ns lng ;d:of b]lvPsf] . 

• lgodfjnLdf w]/} k|sf/sf z'Nsx¿sf] Joj:yf /x]sf] tyf x/]s h;f] z'Nsx¿sf] e'QmfgL k|fKt 
ug]{ sfo{ljlw km/s km/s /x]sf] tyf pQm z'Nsx¿ c;'nL ;DaGwdf s]xL c:ki6tf /x]sf] . 
jfo';]jf sDkgLnfO{ p8fg;Fu ;DalGwt ljn hf/L ug]{ k|fKt ug]{ ;DaGwdf dfq pNn]v x'Fbf 
ljB't 6]lnkmf]g jfktsf] z'Ns e'QmfgL ug]{ cjlw :ki6 gePsf], cfGtl/s tkm{sf] ofq';]jf 
z'Nsdf hl/jfgf nfUg] ljifo :ki6 gePsf], 6«flGh6 ofq'sf] z'Nssf] ;DaGwdf :ki6tf 
g/x]sf],

• k|flws/0fn] Jofkfl/s kIfx¿;Fu ul/g] ;Demf}tfx¿df z'Ns c;'nL sfo{ljlwdf Ps¿ktf 
gePsf] . 
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• lgodfjnL kl/jt{g x'Fbf b]lvPsf hl6ntf ;dod} ;Daf]wg x'g g;Sg' . h;df ljdfg:yn 
;]jf z'Ns lgodfjnL, @)^& adf]lhd l6s6 hf/L x'bf ;f]xL adf]lhd nfUg] ofq' ;]jf z'Ns, 
ljdfg:yn ljsf; z'Ns, hl/jfgfsf] /sddf k'g hl/jfgf nfUg] jf gnfUg] ljifo .

• /fh:j ;+sng sfo{ljlwnfO{ lgodfjnLn] k"0f{¿kdf ;Daf]wg ug{ g;s]sf] .

;+/rgfut÷;+:yfutM

• ;+u7g ;+/rgfdf s]lGb|o /fh:j, sfuf]{ tyf lq=c=lj=gf=p=sfof{no ;d]tdf /fh:jsf] ;dfg 
gjf} txsf] b/jGbL /x]sf] tyf ;dGjo, lgb]{zg / lgoGq0fsf] b[li6n] ;+/rgf Jojxfl/s 
gb]lvPsf] . 

• sltko /fh:j hgzlQmnfO{ bzf}+ jif{ ;]jf cjlwdf Ps tx ;d]t a9'jf gx'g], Psk6s 
;d]t j}b]lzs e|d0fsf] cj;/ gkfpg] tyf ;]jf cjlwe/df ;]jfsfnLg tflndsf] ;d]t 
cj;/ gePsf] . 

• hgzlQmsf] plrt sfo{Ifdtf ljsf;, tflnd tyf sfo{ jftfj/0f tof/ ug{ g;lsPsf] .

• :ki6 sfo{ ljj/0f lbO{ cfkm\gf] sfo{ tyf lhDd]jf/L k|lt sd{rf/LnfO{ pQ/bfoL agfpg 
g;lsPsf],

• /fh:j c;'ln tyf tYof+sx¿nfO{ PsLs[t / ;dGjofTds ¿kn] ljB'tLo k|0ffnLdf cfj4 
u/L /fh:j Joj:yfkgnfO{ :jrflnt agfpg g;lsPsf] .

• cjt/0f, lj;fg, ljB't vkt, ofq' ;+Vof h:tf lgoldt ljn hf/L x'g cfjZos kg]{ 
8f6fx¿ km/s kg]{ u/]sf] .

• cGt/ ljefu÷zfvf÷txaLr ;dGjonfO{ k|efjsf/L agfpg g;Sbf /fh:jsf] bfo/f a9fpg 
g;lsPsf], 

• Jofkfl/s kIfsf ;Demf}tfdf txut bf]xf]/f]kgf b]lvPsf]n] Ps¿ktf gePsf] -h:t}M dftxt 
sfof{nosf skf]{/]6 dxfzfvf, Po/;fO{8 zfvf, k|fljlws dxfzfvf tyf k|wfg sfof{no 
aLr_ c;'nL ;DaGwL sfo{sf] lhDd]jf/L / pQ/bfloTjdf Vacuum l;h{gf x'g] u/]sf] . 

• nfdf] ;do b]lv k|flws/0fn] k|fKt ug'{ ug]{ /sd ljjflbt aSof}tfsf] ¿kdf /x]sf] tyf ;f] 
;DalGw lg0f{o x'g g;s]sf] .

• d'2fdfldnfsf sf/0f skf]{/]6 tkm{sf ;Demf}tfx¿ jiff}{;Dd nlDag] cj:yf /x]sf] . 

• /fh:j ;+sng ug]{ ;km\6j]o/sf] lbuf]kgf ;DaGwL ;d:of /x]sf] .

• k|ljlwdf cfO/xg] cj/f]w h:t} jf/Daf/ ljB't cfk"lt{ kl/jt{g, l;:6d 8fpg x'g] cflb .

• lgodfjnL adf]lhd jfo';]jfn] k|fKt ug]{ 5'6 cjlw ;Fu g]kfn ;/sf/sf] clu|d s/ s6\6L 
x'g] cjlw ldnfg gePsf] .
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cGoM

• :t/f]Gglt ePsf sltko ljdfg:ynx¿ ;~rfngdf Nofpg g;lsPsf],

• k|fs[lts, k|fljlws tyf df};d cflb sf/0fx¿n] p8fgnfO{ cj/f]w ug]{ u/]sf],

• /fh:jsf] rn crn ;DklQnfO{ Joj;flos of]hgf agfO{ cfo cfh{gsf] sfo{df k|efjsf/L 
tj/n] pkof]u ug{ g;lsPsf],

• ljdfg:yn sfof{nox¿sf cfjZos /fh:j hgzlQm pknAw u/fpg g;lsPsf]n] tt\ 
ljdfg:ynx¿sf] /fh:j Joj:yfkg sfo{nfO{ Joj;flos agfpg g;lsPsf] . 

;d:ofsf sf/0fx¿M

• gLltut ljifox¿ ;dod} ;dfwfg x'g g;Sg',

• /fh:j Joj:yfkgnfO{ k|0ffnLdf cfj4 u/L ;+:yfsf] cfly{s d]?b08nfO{ ;jn ;Ifd 
agfpg] sfo{ k|fyldstfdf gkg{',

• /fh:j ;DaGwL cfjZos lg0f{odf /fh:j sd{rf/Lsf] ;xeflutf sdhf]/ /xg',

• hgzlQmnfO{ ;do;fk]If s/, /fhZj ;+sng, k|0ffnL ljsf; tyf k|fljlws 1fg, k|ljlw 
k|lt rf;f] a9fpg g;lsg',

;d:of ;dfwfg tyf r'gf}tLx¿

• /fh:j Joj:yfkgnfO{ r':t, ultzLn, Joj;flos / k|lt:kwL{ agfpg', 

• /fh:j ;+sng nfO{ k|efjsf/L agfpg hgzlQmnfO{ bIftfo'Qm, pRr dgf]jno'Qm, glthf 
pGd'v / glthf;Fu d"Nof+sg k|0ffnLdf cfj4 ug{',

• 7"nf k"jf{wf/o'Qm ljdfg:ynsf] lgdf{0fnfO{ Joj;flostfsf] s;Ldf 5gf}6 ug{'

• lgdf{0f ;DkGg ePsf cGt/f{li6«o tyf cfGtl/s ljdfg:yn ;~rfng u/L k|flws/0fsf] 
cfo:t/ j[l2 dfkm{t C0f r'Qmf ug'{, 

• ljdfg:yn ck/]zg ;~rfng sfo{nfO{ ldtJooL, kf/bzL{ Pj+ ;Ifd t'NofO{ /fh:j 
kl/rfngnfO{ k|efjsf/L agfpg',

• ljdfg:yn Joj:yfkg ug{] ljsNkx¿df 5nkmn eO{ /x]sf] ;Gbe{df ;+u7gsf] ;+:yfut 
;'wf/ u/L k|ljlwo'Qm, Joj;flos, k|lt:kwL{, ;jn / ;Ifd k|flws/0fnfO{ g} ljsNksf] 
¿kdf tof/ ug'{,

• xjfO{ sg]S6Lle6L dfkm{t p8fgsf gofF uGtJosf] ljsf; u/L /fh:j ;+sngsf] bfo/f 
a9fpg', 
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cj;/x¿M

• ljZjdf ;g @)!) df @&=* ldlnog /x]sf] p8fg ;+Vof ;g @)!( df #*=( ldlnog k'u]sf] 
tYof+sn] b]vfpF5 . ljZjJofkL sf]le8 dxfdf/Lsf] c;/ ;g @)@# sf] cGt;Dd cfpFbf 
nueu ;fdfGo cj:yfdf k'u]sf] b]lvG5 . xjfO{ p8fgdf ljZjsf] cf}ift ;/b/ $ k|ltzt 
jflif{s j[l4b/ b]lvG5 . g]kfn;lxt ljZjsf] xjfO{ p8fgsf] j[l4b/ a9\bf] ¿kdf /x]sf] 5 . 

• Ps cWoogsf cg';f/ ljZjdf sl/j $ k|ltzt JolQmx¿ dfq cGt/f{li6«o p8fgdf ofqf 
u/]sf 5g\ . ;g @)%) ;Dd ljZjdf ofq'sf] ;+Vofdf k|ltjif{ cf}ift $=$% k|ltztsf] j[l4b/ 
/xg] k|If]k0f ul/Psf] 5 . 

• l;wf xjfO{ ;Dks{ lj:tf/ ug{ $@ j6f b]z;Fu g]kfnsf] låkIfLo xjfO{ ;Demf}tf ePsf] 5 . 
!% j6f b]zx¿;Fu dfq l;wf xjfO{ p8fg x'g ;s]sf] 5 . 

• ljZjJofkLs/0fsf] sf/0f j:t'÷;]jf, k"FhL, k|ljlw, hgzlQm tyf 1fgsf] ljZjsf] h'g;'s} 
:yfgdf :jtGq k|;f/ x'g] cj:yfsf] sf/0f b|'t dfWodsf] ¿kdf xjfO{ ;]jfsf] dfu a9\g 
uPsf] 5 . 

• a9\bf] xjfO{ ;]jfsf] dfunfO{ wfGg g]kfndf # j6f cGt/f{li6«o ljdfg:yn ;~rfngdf /x]sf 
5g\ . 

• cGt/f{li6«o gful/s p8\8og ;+u7g ICAO ;Fu cfj4tf /x]sf] tyf k|z:t xjfO{ k"jf{wf/ 
/x]sf] ;an ;+u7gsf] ¿kdf hgzlQmsf] o; ;+u7g k|lt cfsif{0f a9]sf] b]lvG5 . 

• /fh:j Joj:yfkgsf] sfo{nfO{ k|efjsf/L agfpg 5'6\6} pk–;d"xsf] ¿kdf ljlzi6Ls[t 
ul/Psf] 5 . 

cfufdL sfo{lbzf

pk/f]Qm ;d:ofsf sf/0fx¿sf] klxrfg u/L ;d:ofsf] lg/fs/0f tyf r'gf}tLx¿nfO{ cj;/df abNg' 
k|flws/0fsf] /fh:j Joj:yfkgsf] efjL sfo{lbzfsf] ¿kdf lng ;lsG5 . k|flws/0fsf] Psftkm{ 
Jofj;flos 9+uaf6 k|lt:kwL{ tyf :t/Lo ;]jf pknAw u/fpg' kg]{ lhDd]jf/L /x]sf] 5 eg] csf]{ 
tkm{ lgoldt tyf cfktsfnLg cj:yfsf] nflu oftfoft ;]jf cfjZos kg]{, ko{6sLo b[li6n] 
clt cfjZos ePsf tyf vfBfGg, cf}iflw 9'jfgL nufot sfo{sf nflu /fHosf] gful/sk|ltsf] 
bfloTj k"/f ug{' kg]{ sfo{ cfDbfgLsf] lx;fjn] 3f6fdf /x]/ klg k|flws/0fn] ljdfg:yn ;~rfng 
ub}{ cfPsf] 5 . p8\8og If]qn] k|ToIf ck|ToIf ¿kdf b]zsf] ko{6g, /f]huf/L, Joj;fo, s/ 
/fh:j clej[l4 nufot ;du| cy{tGqnfO{ rnfodfg agfpg pNn]vgLo 6]jf k'of{pb} cfPsf] 5 . 
p8\8ogsf] ljsf; / lj:tf/n] ;du| b]zsf] lxt clea[l4df of]ubfg k'¥ofpg] g} 5 . 

/fh:j Joj:yfkgsf] ljifodf b]xfo adf]lhd ;jfnx¿ ;Daf]wg ug{' ;fGble{s b]lvG5 . 



:dfl/sf, @)*! 151  gful/s p8\8og k|zf;lgs sd{rf/L ;+3

• /fh:j pk–;d"xnfO{ /fh:j ;d"xsf] ¿kdf P3f/f}+ tx ;Ddsf] ;+/rgfdf lj:tf/ u/L ;]jf 
;d"xx¿nfO{ ljlzi6Ls[t agfpg] tyf ah]6sf] of]hgf tyf lgdf{0fdf ;Gt'ng, ;dGjo / 
lgoGq0f k|0ffnL :yflkt ug{ cy{k"0f{ ;xeflutf u/fpg' kb{5 . 

• ;dfg ;]jfsf km/s km/s ;d"xaf6 l/Qm kbsf] Ps tx d'lgsf] kbdf of]Uotf ldNg] pDd]b\jf/
x¿nfO{ cfGtl/s k|lt:kwf{df ;xefuL u/fO{ j[lQ ljsf; / k|lt:kwL{ IfdtfnfO{ km/flsnf] 
agfpg' kb{5 . 

• k|ljlwn] jfo';]jf pBf]un] /fh:j p7fpg] tl/sfdf cfd"n kl/jt{g NofPsf] 5 . k|ljlwsf] 
k|of]un] g]kfndf ;/sf/L :t/df dGqfno, ;+a}wflgs lgsfox¿, g]kfn 6]lnsd, ljB't 
k|flws/0f, c:ktfnx¿ cflbdf ;d]t a9\bf] Frequency / sfo{ef/nfO{ r':t agfpb} nu]sf] 
kfO{G5 . k|ljlw cfkm}df k"0f{ eg] x'Fb}g . o;nfO{ k|0ffnL :yflkt u/fpg' kb{5 . k|0ffnL nfO{ 
8f6fj];n] /Qm;~rf/ u/fpg' kb{5 .

• ljdfg:yndf p8fg tflnsf, cfjfudg, ofq' ;"rgf, Aofu]h k|aGw, sfuf]{ k|aGw, k|j]z 
u]6 ;"rgf, e"ld:y k|aGw, ofq' ;'ljwf k|aGw tyf cGo 5'6\6f 5'6\6} k|0ffnLx¿ 8f6fa]z 
dfkm{t ;~rfng u/L Joj:yfkg ;"rgf k|0ffnLdf PsLs[t u/fpg' kb{5 . ljZn]lift 8f6f tyf 
;"rgfx¿n] /fh:j Joj:yfkg k|0ffnLnfO{ :jrflnt agfpg' kb{5 . 

• z'Ns ;+sngsf] j9f]Q/Lsf] k|If]k0f ljgf p8\8og If]qsf] ljsf;, lj:tf/, lbuf]kgf tyf ;]jfsf] 
u'0f:t/ sfod /fVg ;lsGg To;}n] cfDbfgL j[l4 ug{ pknAw ;]jfx¿nfO{ z'Ns÷hl/jfgfsf] 
bfo/fdf Nofpg], ;~rfngdf /x]sf ;]jfsf] kl/df0f j[l4 ug]{, ;]jfsf] ljljwLs/0f u/L yk 
;]jf pknAw u/fpg' kb{5 . 

• eljiosf] a9\bf] dfu wfGg ;+/rgf ;lxt p8fg Joj:yfkg k|0ffnLnfO{ yk ;'b[9 agfpFb} 
pknAw tyf l;lh{t cj;/x¿sf] nfe xfl;n ug{' kb{5 . 

• Jofj;flostfsf] ljsf; ub}{ Go"gtd nufgL / pRrtd k|ltkmn k|fKt x'g] u/L /fh:jsf] 
clwstd pkof]u ug{' kb{5 . 

• xjfO{ pBf]ux¿sf] ;]jf k|flws/0fsf] ;|f]t ;+sngsf] cfwf/ ePsfn] hf]lvdaf6 arfpg] 
-8n/ km]o/, xjfO{ l6s6 tyf hxfhsf kf6{k'hf{df nfUg] Eof6sf] ;d:ofnfO{ xn ug]{ 
nufot_, lgodg ug]{ / k|j4{g ug]{ bfloTj klg gful/s p8\8og k|flws/0fn] lgjf{x ug{' 
kb{5 . lgodgsf] sfo{nfO{ cg'dfgof]Uo, ;xof]uL, pknlAwd"ns / k|efjsf/L agfpg' 
kb{5 . 

• pko'Qm 9+uaf6 clwsf/, pQ/bfloTj / lhDd]jf/L ;lxtsf] ;+u7g ;+/rgf to ug]{, lgoGq0f 
/ ;+:yfut ;'wf/ u/L ;+u7gnfO{ cfly{s ¿kdf ;jn, ;]jf ;~rfngdf ;Ifd / k|efjsf/L 
agfpg ;s]df k|flws/0f ;]jfsf] ljsNksf] vf]hL ug{ cfjZos kb}{g . 
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;do;fk]If gLlt, ;/n sfo{ljlw, Functional ;+u7g ;+/rgf / bIf Pj+ pTk|]l/t hgzlQmsf] 
dfWodaf6 cfufdL lbgdf glthfdf cfwfl/t k4lt (Result Based System) :yflkt ug{ cfjZos 
b]lvG5 . 

;f/df

/fh:j Joj:yfkgnfO{ p8\8og pBf]usf] d]?b08 dflgG5 . ;xL dfu, ;do, d"No lgwf{/0f tyf 
ljZn]if0f u/L /fh:jnfO{ k"jf{g'dfgof]Ug agfpg' /fh:j Joj:yfkg k|0ffnLsf] lhDd]jf/L xf] . 
p8\8og ;]jfsf] ljsf; / lj:tf/df cfjZos kg]{ ;|f]t ;+sngsf] d'Vo cfwf/ g} k|ToIf÷k/f]If 
¿kdf ofq'n] ug]{ vr{ xf] . t;y{ /fh:j Joj:yfkg k|0ffnLnfO{ lhDd]jf/ agfpg ;]jfu|fxLsf] dfu, 
pkef]u ug]{ Ifdtf, ;Defljt ahf/sf] lj:tf/, d"No :t/, ljZjdf ljsf; ePsf k|j[lQx¿ nufot 
p8\8og If]qnfO{ kfg]{ k|efjsf] cWoog, cg';Gwfg tyf d"Nof+sg ug{ cfjZos 5 . p8fg ;]jfsf] 
a[l4nfO{ lbuf] agfpg b]zsf] cfly{s :t/, cfly{s ultljlw, ;]jfsf] pknAwtf Pj+ :t/, jhf/sf] 
cfsf/, ko{6sLo ultljlw, sg]lS6le6L, /f]huf/L, pTkfbg cflbdf j[l4 / ljsf; x'g cfjZos 
kb{5 . o;sf] nflu xjfO{ ;]jfnfO{ oftfoftsf] Ps ljsNksf] ¿kdf ;'/lIft, ;'ne, e/kbf]{ / 
lgoldt agfpg' kb{5 . 

jh]6sf] e/kbf]{kg sfod ug{, jh]6sf] cfsf/ lgwf{/0f ul/ k|:tfljt of]hgf tyf sfo{x¿df vr{ 
ug{, ;|f]t ;+sngdf kf/blz{tf sfod ug{, jh]6 sfof{Gjogdf ;'lglZrtf / lgoGq0f sfod ug{ 
/fh:j Joj:yfkg ;"rgf k|0ffnL cfjZos b]lvG5 . 

;Gbe{ ;fdu|Lx¿M
xjfO{ gLlt, @)^#

Gfful/s p8\8og k|flws/0f P]g, @)%#

gful/s p8\8og lgodfjnL, @)%(

ljdfg:yn ;]jf z'Ns lgodfjnL, @)&*

cfly{s k|zf;g ;DaGwL lgodfjnL, @)%&

sd{rf/Lx¿sf] ;]jfsf zt{ / ;'ljwf ;DaGwL lgodfjnL, @)%^

dxfn]vf k/LIf0f k|ltj]bg -k|f/lDes_, @)&(÷*)

cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj P]g, @)&^

https://blog.ibsplc.com/airport-operations

https://www.sciencedirect.com/science/article/pii/S0959378020307779

https://www.statista.com/statistics/564769/airline-industry-number-of-flights
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;fj{hlgs ;+:yfg

;/sf/sf] k"0f{ jf clwsf+z nufgL, :jfldTj / lgoGq0f ePsf] ;fdflhs jf Jofj;flos p2]Zon] 
;~rflnt :jfoQ ;+:yf ;fj{hlgs ;+:yfg xf] . 

;/sf/n] /fHo ;~rfng ug]{ qmddf nf]s sNof0fsf/L /fHosf] cjwf/0ffnfO{ cjnDag u/] 
kZrft ;/sf/sf] x/]s sfo{ / ultljlw /fi6« / gful/ssf] lxt / ;d[l4 cg's'n x'g yfNof] . 
ljsf; / ;]jfsf ultljlwdf lghL If]qsf] pkl:ylt Go"g / a9L gfkmfd'vL b]lvP kl5 /fli6«o 
pBf]u, snsf/vfgf, ljsf; / ;]jfdf /fHosf] pkl:ylt alnof] b]vfpg ;fj{hlgs ;+:yfgx¿sf] 
:yfkgf  ePsf xf] . /fHosf] k"jf{wf/ ljsf;sf] sdhf]/ cj:yfsf sf/0f gful/ssf] b}lgs 
hLjgofkg ;~rfngsf nflu cfjZos kg]{ j:t' tyf ;]jf ;/sf/n] g} Joj:yfkg ug'{kg]{ ePsfn] 
gful/saLr cfkm\gf] e"ldsf / pkl:ylt ;zQm b]vfpg ;fj{hlgs ;+:yfgx¿sf] ljsf; ePsf] xf] .

ljZjdf ;fj{hlgs ;+:yfgsf] ljsf;sf] Oltxf;nfO{ x]bf{ ;g\ !(#) sf] ljZjJofkL cfly{s dGbL 
tyf bf];|f] ljZjo'4kl5 cjnDag ul/Psf] nf]s sNof0fsf/L /fHosf] cjwf/0ff;Fu} ;fj{hlgs 
;+:yfgsf] :yfkgf / ljsf; ePsf] b]lvG5 . o; cjwf/0ffn] /fHonfO{ cfkmgf] lgoldt sfo{sf] 
cltl/Qm pBdlzntf / Joj;fo ;Dd s]lGb|t u/]sf] kfOG5 . bf];|f] ljZjo'4af6 k|efljt ePsf] 
ljZjsf] k'glg{df{0f ug{ ;fj{hlgs ;+:yfgsf] cfjZostf / cf}lrTo a9\b} uPsf]n] ;fj{hlgs 
;+:yfgsf] :yfkgfn] Jofkstf kfPsf] xf] .

ljZjdf ;fj{hgls ;+:yfg :yfkgfsf] nx/ rn];Fu} g]kfndf eg] lj; !((# df sDkgL P]g adf]lhd 
lj/f6gu/ h'6 ldn klxnf] ;fj{hlgs ;+:yfgsf] ¿kdf :yfkgf ePsf] xf] . g]kfndf of]hgfa4 
ljsf; -lj=;= @)!#–@)!*_ sf] z'?jftb]lv ;ftf}+ of]hgf;Dd cfOk'Ubf ;fj{hlgs ;+:yfgsf] 
:yfkgf x'g] ltj|tf Hofb} a9\b} uO{ ;fgf / 7"nf u/L ^@ j6f;Dd k'usf] lyof] . o;/L qmlds 
¿kdf ;+:yfgx¿ a9\b} uP klg o;sf] k|lt:kwf{Tds Pjd Joj;flostfsf] cefj, sdhf]/ ljQLo 
tyf Joj:yfksLo, >f]t;fwgsf] b'¿kof]u, cfjZostfeGbf a9L sd{rf/Lsf] ef/, /fhgLlts 
bjfj÷k|efj / x:tIf]k, pTkflbt j:t' tyf ;]jfn] ljZj ahf/sf] pTkfbg;Fu k|lt:kwf{ ug{ 
g;Sg' / g]kfn ;/sf/n] ;do ;dodf cjnDag ug]{ ;fj{hlgs ;+:yfg lghLs/0fsf] sfof{Gjog 
nufotsf sf/0fx¿n] ubf{ cl:tTjdf /x]sf] ;+:yfgx¿ s]lx lghLs/0f x'g], ;dfg k|s[ltsf] 

g]kfndf ;fj{hlgs ;+:yfg, o;sf] 
r'gf}tL / ;'wf/sf pkfox¿

 /fdaxfb'/ ldhf/ 
jl/i7 ;xfos, g]kfn gful/s p8\8og k|flws/0f, k|wfg sfof{no
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;+:yfgx¿ dh{ x'g], ;~rfngdf gcfPsf tyf 3f6f cj:yfdf /x]sf] ;+:yfgx¿ aGb x'Fb} xfn 
-cf=j=@)&(÷*)_ ;Dd cfOk'Ubf ;fj{hlgs ;+:yfgsf] ;+Vof 36]/ $$ j6f k'u]sf] 5 . 

;fj{hlgs ;+:yfgx¿sf] jflif{s l:ylt ;dLIff @)*) cg';f/ xfn g]kfndf cl:tTjdf /s]sf] $$ 
j6f ;+:yfgx¿ dWo] !& j6f d'gfkmfdf /x]sf 5 eg] @% j6f ;+:yfg 3f6fdf /x]sf 5 / @ j6f 
;+:yfgn] s'g} sf/f]af/ u/]sf] 5}g . ;dLIff cjlwdf gfkmfdf /x]sf !& j6f ;+:yfgx¿ dWo] a9L 
gfkmf sdfpg] k|d'v kfFr ;+:yfgx¿ g]kfn ljB't\ k|flws/0f, g]kfn b"/;~rf/ sDkgL ln, /fli6«o 
jfl0fHo a}+s ln, gful/s nufgL sf]if, lgIf]k tyf shf{ ;'/If0f sf]if x'g\ . g]kfnsf ;+:yfgx¿dWo] 
7"nf ;fj{hlgs ;+:yfgx¿ afx]s clwsf+z ;:yfgx¿ 3f6fsf] cj:yfdf /x]sf] 5 / o;af6 
ljQLo hf]lvd a9\b} uPsf] 5 eg] ;/sf/L sf]ifdfly Jofoef/ ylkPsf] b]lvG5 . 

d"ne"t ¿kdf ;fj{hlgs ;+:yfgn] cfd gful/ssf] b}lgs hLjgofkg;Fu k|ToIf ;/f]sf/ /x]sf 
cTofjZos j:t' tyf ;]jf pTkfbg u/L gful/snfO{ ;j{;'ne d"Nodf ljqmL ljt/0f ug]{ tyf ;xh 
¿kdf pknAw u/fpg], lgof{t a9fO{ cfotnfO{ k|lt:yfkg ug]{ /f]huf/Lsf cj;/x¿ l;h{gf ug]{, 
ljsf;sf nflu ef}lts k"jf{wf/x¿ lgdf{0f u/L cfTdlge{/ / :jfwLg cy{tGqsf] cfwf/ to ug]{ / 
;fdflhs Gofo ;lxtsf] ;dtfd"ns ;dfh lgdf{0f ug]{ nufotsf ljz]iftf÷p2]Zox¿ af]]s]sf] x'G5 .

;fj{hlgs ;+:yfgsf] ljz]iftf M
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p2]Zox¿

;fj{hlgs ;+:yfgsf] ljz]iftf, sfoIf]q, k|s[lt / rl/q cg';f/ o;sf] cnu cnu p2]Zo eP 
klg ;du|df lgDg p2]Zox¿ xfl;n ug{ ;fj{hlgs ;+:yfgx¿sf] :yfkgf / ;~rfng ePsf] xf] .

•	 pTkfbg tyf ljqmL ljt/0f sfo{df Jofj;flos l;4fGt cjnDag u/L sfo{df bIftf Pj+ 
k|efjsfl/tf a9fO{ gfkmf;d]t cfh{g u/L ;+:yf ;~rfngdf cfly{s ¿kn] cfTdlge{/ 
/xg] tyf ;/sf/nufot cGo nufgLstf{nfO{ k|ltkmn lbg],  

•	 b}lgs pkef]u ug]{ j:t'x¿ tyf lgdf{0f ;fdu|Lsf] pTkfbg u/L ;j{;fwf/0f hgtfnfO{ 
;:tf] / ;'ne d"Nodf pknAw u/fpg], 

•	 k"jf{wf/ ljsf; tyf ;]jfx¿ pknAw tyf lj:tf/ ug]{, 

•	 cfly{s ljsf;sf] b/nfO{ j[l4 u/L cy{tGqdf ;'wf/ Nofpg],

•	 ljsf; sfo{df vr{ ug{ cfjZos kg]{ ;/sf/L /fh:j j[l4 ug]{,

•	 /fli6«o of]hgfsf p2]Zox¿ k"/f ug]{, 

•	 /f]huf/Lsf] cj;/x¿ ;[hgf ug]{,

•	 :jb]zL j:t' tyf ;]jfsf] pTkfbg u/L lgof{t a9fpg] tyf cfoftnfO{ k|lt:yfkg 
u/fpg],

•	 Psflwsf/ ahf/sf] cGo ug]{,

•	 Nff]ssNof0fsf/L /fHosf] cjwf/0ffnfO{ :yflkt ug]{, 

•	 gful/saLr ;/sf/sf] pkl:yltnfO{ alnof] agfpg],

xfn cl:tTjdf /x]sf] ;+:yfgx¿nfO{ sfo{ k|s[lt / If]qsf] cfwf/df lgDg cg';f/ b]vfpg ;lsG5 .
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sdLsdhf]/L tyf r'gf}tLx¿ M

ljZj zf;g k|0ffnLdf cfPsf] gjLg nx/, ;/sf/sf] sfo{If]q / e"ldsfdf cfPsf] km]/abn, 
lj1fg / ;"rgf k|ljlwdf cfPsf] kl/jt{g, cfly{s pbf/Ls/0f, ljZjJofkLs/0fsf sf/0f l;lh{t 
k|lt:kwf{Tds jftfj/0f h:tf ljljw sf/0fn] ;fj{hlgs ;+:yfgsf ultljlwdf klg s]xL r'gf}tL 
/ cj;/ l;h{gf ePsf 5g\ . To;}u/L g]kfnsf] cfGtl/s cj:yf / tTsfnLg ;dosf] dfusf 
cfwf/df dfq geP/ bftf /fi6«x¿sf] OR5f jf k|fyldstf cg';f/ klg ;fj{hlgs ;+:yfgx¿sf] 
:yfkgf ePsf] x'Fbf sltko ;+:yfgx¿ ;~rfngsf] nflu cfjZos ;DefJotf cWoog ljgf 
jf k|fljlws ¿kn] pko'Qm gePsf cj:yfdf ;d]t :yfkgf eP . h;af6 g]kfnsf] ;fj{hlgs 
;+:yfgx¿sf] ljsf; Pp6f /0fgLlts k|lqmofaf6 gePsf] eGg] klg a'lemG5 . t;y{ g]kfnsf] 
;Gbe{df ;fj{hlgs ;+:yfgdf b]lvPsf] sdhf]/L tyf r'gf}tLx¿nfO{ b]xfo adf]lhd b]vfpg 
;lsG5 . 

•	 clwsf+z ;+:yfgx¿ 3f6fdf rln/x]sf] / sltko ;+:yfgx¿ Negative net worth df 
/x]sfn] pQm hf]lvdaf6 aflx/f lgsfNg', 

•	 sltko ;+:yfgx¿df sd{rf/Lx¿nfO{ cToflws ;]jf ;'ljwf k|bfg u/]sf] h;n] ubf{ 
g]kfn ;/sf/dfly cl;ldt bfloTj a9]sf] 5 h;nfO{ kl5;Dd l6sfO/fVg,

•	 ;~rfngdf /x]sf] ;fj{hlgs ;+:yfg k"0f{ Ifdtfdf ;~rfng ug{',

•	 aGb cj:yfdf /x]sf] ;fj{hlgs ;+:yfgsf] rncrn ;Dklt 3/hUuf, d]l;g/L ;fdfg 
tyf cGo ;Dkltsf] oyfy{ clen]v Joj:yfkg, ;+/If0f / clwstd pkof]u Pjd\ 
kl/rfng ug'{,

•	 lghLs/0f ul/Psf ;fj{hlgs ;+:yfgn] lghLs/0fsf] p2]Zo / ;Demf}tfg';f/ sfo{ ;Dkfbgdf 
;'wf/ Nofpg' tyf lghLs/0f kZrftsf] ;'kl/j]If0f cg'udg tyf d"Nof+sg k|efjsf/L 
agfpg',

•	 k|lt:kwf{Tds Ifdtf / Jofj;flostf alnof] agfO{ ;+:yfgsf] ;'b[9Ls/0f / ljsf; ug'{,

•	 ;fj{hlgs ;+:yfgx¿sf] ;~rfng / Joj:yfkgdf Ps¿ktf Nofpg', 

•	 ;+:yfgx¿sf] lgodg, ;'k/Lj]If0fdf k|efjsfl/tf Nofpg\',

•	 P]g sfg'gdf Ps¿ktf / ;do ;fk]If ¿kdf ;'wf/ NofO{ To;sf] sfof{Gjog ug'{,

•	 ;Dkltsf] plrt ;+/If0f u/L ;+:yfut ;'zf;g sfod ug'{,

•	 /fhgLlts x:tIf]k, bjfj / k|efjaf6 ;+:yfgnfO{ cnu /fVg\',

•	 Jf:t' tyf ;]jfsf] pTkfbg, u'0f:t/ / d"Nodf cfdgful/snfO{ ;Gt'i6 agfpg' 

•	 cGt/f{li6«o ahf/df k|lt:kwf{ ug'{,

•	 ahf/ Joj:yfkgdf ;'wf/ u/L j:t' tyf ;]jfnfO{ ahf/Ls/0f ug'{, 
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•	 aGb ePsf sDkgLx¿sf] ;Dkltsf] ;+/If0f / pkof]u ug'\{, 

•	 gLltut :ki6tf / :yfut k'g{;+/rgf ug'{ ,

•	 lgofds / ;]jf k|bfos bf]xf]/f] e"ldsf lgjf{x ug]{ ;+:yfgx¿n] ;Gt'lnt e"ldsf lgjf{x 
ug'{,

•	 ;]jf klg lbg] / gfkmf klg sdfpg' kg]{ h:tf bf]wf/f]efif p2]Zo k"/f ug'{,

dfly lnlvt r'gf}tLx¿sf sf/0f ;fj{hlgs ;+:yfgx¿sf] Joj:yfkgdf ;'wf/ Nofpgsf] nflu 
sl7gfO eO/x]sf] cj:yf 5 . o;nfO{ qmlds ¿kdf ;'wf/ Nofpg k|of; ub}{ ablnFbf] kl/j]z 

cg';f/ o'u ;'xfpFbf] pko'Qm gLlt cjnDag ug'{kg]{ b]lvG5 . 

;d:of lrq 

Marketing 
sf l;4fGtsf] 
k|of]u gx'g'

Autonomy 
ePg control 

eof]

Responsibility 
glng'

k|zf;sLo 
lgo'lQmdf ljs[lt

:jtGq of]hgfsf] 
cefj

b08 k'/:sf/

pTkfbgdf  
j]jf:tf

r'xfj6

:jfldTjsf] 
c:ki6tf

(From: Principle of management PR Pant p.p 321)
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;'wf/sf pkfo M 

cTofjZos / Psflwsf/ /x]sf] j:t' tyf ;']jfsf] pTkfbg, ljt/0f / Joj:yfkg ug{ ;fj{hlgs 
;+:yfgsf] dxTjk"0f{ e"ldsf x\'G5 . ;fj{hlgs ;+:yfg ljz]if P]g, ;+:yfg P]g / sDkgL P]g cGtu{t 
:yflkt eO{ cl:tTjdf /x]sf 5g\ . nf]ssNof0fsf/L /fHosf] e"ldsf gful/s txdf cg'e"t u/fpg 
;~rfngdf /x]sf ;+:yfg sfg"gL Joj:yf, ;|f]t tyf ahf/ Joj:yfkg nufotsf kIfdf ;'wf/ 
u/L sfo{ ;Dkfbg :t/ ;'wf/ ug{ / lghLs/0f ul/Psf] ;+:yfgsf ljjfb ;dfwfg u/L aSof}tf 
km/kmf/s ug{ lghLs/0f ;ldltsf] lqmofzLntf tyf ;'wf/sf If]q / ljifox¿ b]xfo adf]lhd 
klxrfg ul/Psf] 5  . klxrfg ul/Psf] ;'wf/sf] If]qdf sfd ug{ ljifout dGqfno, cy{ dGqfno 
/ k]zfljb\x¿sf] dxTjk"0f{ e"ldsf x'G5 . ;fy} ;fj{hlgs ;+:yfgsf] ljsf; / ;'wf/sf] nflu lgDg 
pNn]lvt pkfox¿ ckgfpg cfjZos 5 . 

•	 sfg'gL tyf ;+:yfut ;'wf/ / cfw'lgsLs/0f u/L ;fj{hlgs ;+:yfgsf] ;~rfng, 
Joj:yfkg / lgodgnfO{ k|efjsf/L agfpg], 

•	 ;~rfns ;ldtLsf] lgo'lQmdf Ps¿ktf Nofpg],  cfGtl/s sfo{ ;+u7gsf]  :j¿k 
lgwf{/0f ug]{, 

•	 e|i6rf/ / clgoldttfdf z"Go ;xgzLntf ckgfpg], 

•	 ;+:yfut ;'zf;g / Joj;foLstfdf hf]8 lbg], 

•	 sd{rf/L pTkfbsTj / dgf]an Pjd\ pTk|]/0ff a9fpg], 

•	 Uf'0f:t/Lo j:t' tyf ;]jfdf pTkfbg / ljt/0fdf hf]8 lbg], 

•	 ;fj{hlgs If]qdf lgof{td"ns pBf]usf] :yfkgf / ljljwLs/0f ug]{, 

•	 Uf|fxs ;Gt'i6 agfpg] Pjd\ ;]jfnfO{ l56f] 5l/tf] / e/kbf]{ agfpg], 

•	 Df':sfg ;lxtsf] ;]jf lbg], 

•	 ;j{;fwf/0fnfO{ j:t' tyf ;]jf ;j{;'ne / pko'St d"Nodf pknAw u/fpg], 

•	 cfGtl/s ;|f]tsf] kl/rfng ug]{,

•	 gful/ssf cfwf/e"t cfjZostf k"lt{ ug]{, 

•	 ljsf; of]hgfsf p2]Zo xfl;n ug{ ;3fp k'¥ofpg], 

•	 k"jf{wf/ ljsf; lgdf{0fdf hf]8 lbg],

•	 d'n'sdf nufgLsf] jftfj/0f l;h{gf ug]{, 

•	 gofF k|ljlw leœofpg], 

•	 sd{rf/LnfO{ ;+:yfgsf] Ifdtfn] wfGg ;Sg] hlt dfq ;]jf ;'ljwf lbg] tyf ;'ljwf 
lgwf{/0f k|lqmofnfO{ gLlta4 / of]hgfa4 agfpg],

•	 n]vf k/LIf0f gug]{ ;+:yfgx¿nfO{ af]g; afF8kmfF8 tyf d'gfkmf ljt/0fdf /f]s nufpg], 

•	 j:t' tyf ;]jfsf] u'0f:t/ clej[l4 / ljljwLs/0f dfkm{t ahf/ lj:tf/ ug]{, 
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•	 k|lt:kwf{Tds Ifdtf clej[l4 ug]{,

•	 Joj:yfkg ;'wf/ u/L Joj;flos bIftf a9fpg], 

•	 sfo{/t hgzlStnfO{ k|lt:kwL{, ;Ifd / Ifdtfjfg\ agfpg],

•	 ;+:yfg ;~rfngdf ;+:yfut ;'zf;g k|j4{g ug]{, 

•	 cfTdlge{/ aGg], 

•	 ;+:yfgsf] ljQLo bfloTj 36fpg], 

•	 ljQLo hf]lvd Go"gLs/0f ug]{, 

•	 clen]v Joj:yfkg j}1flgs / oyfy{k/s agfpg], 

•	 ;|f]t ;fwgsf] k|efjsf/L / ljj]szLn kl/rfng ug]{, 

•	 cfw'lgs k|ljlw Pjd\ sfo{ ;+:s[lt / Jojxf/ cjnDag ug]{, 

xfn sfof{Gjogdf /x]sf] kGw|f}+ of]hgf -@)&%÷&^–@)*)÷*!_n] ;fj{hlgs ;+:yfg ;'wf/ ;DaGwL 
;f]r, nIo, pb]Zo / /0fgLltdf ;jn / k|lt:kwL{ ;fj{hlgs ;+:yfg lgdf{0f dfkm{t cfTdlge{/ 
/ ;dfhjfb pGd'v cy{tGq lgdf{0f ug{], ;fj{hlgs ;+:yfgsf] s'zn / k|efjsf/L Joj:yfkg 
u/L cTofjZos ;fj{hlgs / Psflwsf/ /x]sf j:t' tyf ;]jfsf] k|lt:kwL{, u'0f:t/Lo tyf 
;j{;'ne pknAwtf sfod ug]{, ;fj{hlgs ;+:yfgdf ;'wf/ u/L u'0f:t/Lo j:t' tyf ;]jfsf] 
pTkfbg, ljt/0f / pkef]udf gful/sf] kx'Fr :yflkt ug{], cfjZostf / pkfb]otfsf cfwf/df 
;fj{hlgs ;+:yfgsf] k'g;{+/rgf / :yfkgfdf ljlgj]z ug]{, sfg'gL tyf ;+:yfut ;'wf/ ug]{ Pjd\ 
cfw'lgsLs/0f u/L ;fj{hlgs ;:yfgsf] ;~rnfg, Joj:yfkg / lgodgnfO{ k|efjsf/L agfpg] 
s'/fx¿ pNn]v ul/Psf] 5 . of]hgfn] ;fj{hlgs ;+:yfgsf] ;'wf/ / ljsf;sf nflu dfu{to 
u/] klg tbg'¿kdf sfo{ ;DalGwt lgsfoaf6 ePsf] kfOFb}g . h;sf sf/0f ;/sf/nfO{ ;fj{hlgs 
;+:yfg l6sfO/fVg r'gf}tL ePsf] 5 eg] cfd gful/sdf lg/fzfhgs l:ylt k}bf x'Fb} cfPsf] 5  . 
tyflk ;/sf/L :jfldTj tyf Joj:yfkgdf /fVg cfjZos gkg]{ ;+:yfgx¿nfO{ lghLs/0f ub}{ 
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Ensuring Regulatory 
Compliance, Enhancing Safety 

and Minimizing Accidents  Sanjiv Gautam
Former Director General, CAAN

On 29 May 2022, adverse weather conditions led to the tragic crash of Tara Air Twin 
Otter aircraft in the Pokhara-Jomsom sector, resulting in the loss of 22 lives. The 
Aircraft Accident Investigation Commission determines that the probable cause of 
the accident was "the flight crew’s failure to monitor and maintain the proper course 
while inadvertently flying in IMC conditions with the aircraft Terrain Avoidance and 
Warning System [TAWS] inhibited which resulted into a CFIT accident" (Final Report 
,2022, p. 12 ).

Eight months later, on January 15, 2023, a tragic struck when a Yeti Airlines ATR 
72-500 aircraft crashed into the bank of the Seti River during its landing phase in 
Pokhara International Airport, claiming the lives of 72 people, in the Kathmandu-
Pokhara sector. The Aircraft Accident Investigation Commission concludes that "the 
probable cause of the accident is determined to be the inadvertent movement of both 
condition levers to the feathered position in flight, which resulted in feathering of both 
propellers and subsequent loss of thrust, leading to an aerodynamic stall and collision 
with terrain" ( Final Report, 2023, p. 6). 

In both cases, contributing factors related to   human factors appear to be similar, 
including high workload, lack of appropriate training, ineffective crew resource 
management (CRM), lack of cockpit discipline, lack of situational awareness, and 
the non-compliance with standard operating procedures (SOP). Moreover, there have 
been four helicopters crashed including two fatal accidents. These accidents occurred 
subsequent to the International Civil Aviation Organization (ICAO) Universal Safety 
Oversight Audit Program Continuous Monitoring Approach (USOAP-CMA) audit in 
Nepal, despite the state's significant progress in complying with ICAO standards.

The objective of a USOAP CMA audit is " to determine a state’s capability for safety 
oversight by assessing the effective implementation of the CEs of the safety oversight 
system and the status of the State’s implementation of all safety-related ICAO 
Standards and Recommendation Practices (SARPs), associated procedures, guidance 
material and best safety practices. Audits are tailored to the complexity of the State’s 
civil aviation system" ( ICAO, 2014, p. 3-1).
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ICAO Serves as a global forum for international civil aviation, develops standards 
and policies, conducts compliance audits, performs studies and analyses, and provides 
assistance to build aviation capacity, all in cooperation with its member states (ICAO, 
2022a). ICAO has developed five  strategic objectives;  Safety,  Air navigation capacity 
and efficiency, Security and facilitation, Economic development, and  Environmental 
protection. The purpose of these objectives is to guide the development and regulation 
of international civil aviation  to create a safe, efficient, secure, sustainable, and 
economically viable global air transport system. Safety always comes first and  "safety 
is ICAO strategic objective which  focused primarily on the State’s regulatory oversight 
capabilities following the strategy outlined in the ICAO Global Aviation Safety Plan 
(GASP)"(ICAO, 2022a, p. 9). The safety performance of GASP is assessed through 
a series of metrics defined by GASP indicators,  aiming   to achieve a continuous 
reduction of operational safety risks by targeting the global high-risk categories of 
occurrences through a series of actions (ICAO, 2023). 

ICAO conducted its first USOAP-CMA audit in 2009 in Nepal's civil aviation system, 
followed by validation missions in 2013 and 2017, which accessed the previous findings. 
Nepal has demonstrated significant progress in complying with ICAO standards and 
recommendation practices (SARPs) and eight critical elements(CEs) of state's safety 
oversight system  (Primary Aviation Legislation; Specific Operating Regulation; State 
System and Function; Qualified Technical Personnel; Technical Guidance, Tools 
and Provision of Safety-Critical Information; Licensing, Certification, Authorization 
and Approval Obligation; Surveillance obligation; and Resolution of Safety Issues 
(ICAO, 2019), effectively addressing significant safety concerns in flight operations 
and achieving scores surpassing both global and ICAO, Asia and pacific regional 
averages (ICAO, 2017a).  Nevertheless, the daunting task persisted in maintaining and 
exceeding such level of compliance during the subsequent full USOAP CMA audit. 
USOAP CMA audit conducted in April 13 to 25, 202, with compliance ICAO SARPs 
and eight critical elements of state's safety oversight system reaching 70.10 percent, 
significantly surpassing the global average (ICAO, 2017b).  

When the regulatory authority and aviation service providers are working under the 
same government entity, there must be clear separation of duties and responsibilities 
between the regulatory body and the aviation service provider for aviation safety and 
public interest. Political determination and adequate budget allocation are deemed 
crucial for strengthening and maintaining the safety oversight system capabilities of 
ICAO member states. 

States encounter distinct challenges when it comes to fulfilling their flight safety oversight 
obligations in both effective and efficient manners (ICAO, 2017b).  In such instances, 
it becomes imperative  for the respective states to demonstrate resolute and transparent 
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commitment to addressing these issues. Consequently , allocating adequate financial 
and human resources to the regulatory authority is essential for ensuring the effective 
implementation of its  safety oversight duties and responsibilities. Simultaneously, 
highlighting and prioritizing this commitment within the state's national development 
plan and strategic plan  for the air transport sector holds significant importance.

Various studies conducted by the ICAO and other international organizations 
focusing on air transport have revealed that while there exits an inverse correlation 
between the outcome of the USOAP-CMA audit and the likelihood of accidents 
and incidents, this relationship is not entirely linear. This implies  that although 
the research indicates a  decrease in  the probability of accidents and incidents as 
the  percentage of USOAP-CMA audit results increases, the possibility persist 
that the enhancement in compliances within  the audit data may not yield positive 
outcomes if the state fails to address the issues  raised concerning  the internal 
organizational structure of the regulatory authorities and its capacity building. 
 
Researchers  have devised  several  theories to analyze the cause of the accident, 
and  among these theories is Professor James Reason's Swiss Cheese Model. This 
model suggests "A single point failure is rarely consequential" (ICAO, 2018, p. 2-6), 
and emphasizes that accidents result from the combination of active failure and latent 
conditions.  Here, latent condition hidden within the aviation system, while  active 
failure occurs among frontline operational personnel  involved in aviation operations. 
In accident scenarios, multiple defenses are breached successively, often triggered by 
factors like equipment failure or operational error (Reason, 1990).

In a complex realm of aviation, a comprehensive array of robust defense mechanisms 
and layers of safety protocols are meticulously implemented to ensure the safety of 
flight operations. The likelihood of an accident solely resulting from the breaches 
of safety standards and procedures is extremely improbable within this framework. 
However, accidents may occur when regular  deviation from these procedures occurs, 
especially when such occurrences expose underlying vulnerabilities within the aviation 
system. 

Active failure refers to rule violations, errors, inaction in carrying out tasks, and 
similar actions, whereas the underlying dormant state refers to conditions existing 
within the system before incidents or accidents occur (ICAO, 2018).  For instance, 
flight safety culture influences work practices, equipment selection, and design of 
work processes, as well as conflicting organizational goals, faulty decision making, 
conflict of interest, and organizational system and management decisions. The ICAO 
and the International Air Transport Association (IATA) have encouraged states to 
identify high risks categories associated with aviation operations and to establish 
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and implement robust plan and programmes aimed at reducing them. This involves 
analyzing historical incidents or accidents data. Such risks encompass scenarios like  
controlled fight into terrain (CFIT); loss of control in-fight (LOC-I); mid-air collision 
(MAC); runway excursion (RE); and runway incursion (RI) etc. 

According to the IATA 2021 Safety Report, from 2017 to 2021, a total of 221 commercial 
aircraft accidents worldwide resulting in the loss of 1035 lives during that period. Based 
on the the study and analysis conducted by IATA, the highest number of passenger deaths 
resulted from loss of control in-fight (LOC-I) related accidents followed by accidents 
related controlled fight into terrain (CFIT) (IATA, 2022). While analyzing the causes 
of accidents and incidents during the same period, the report has categorized them into 
various factors such as latent conditions, flight crew errors, threat, undesired aircraft 
states, etc. An examination  of all accidents during this timeframe  reveals that 34 
percent of the deficiencies were attributed to regulatory oversight, while 33 percent were 
attributed to shortcoming in the   implementation of the safety management system (SMS).  
Furthermore, 12 percent of an accidents were attributed to management decisions, 
including those made by regulators. Similarly, under the flight crew errors, 37 
percent were attributed to  manual handling problems, while 31 percent were 
attributed to deviation from standard operating procedures. Weather-related 
factors constitute  more than 80 percent  of threats. Additionally, within undesired  
aircraft states, significant factors contributing to vertical and horizontal speed 
deviation were pre-dominantly associated  with adverse weather conditions.  
During the same period, there were 37 fatal accidents, with contributing factors 
including 62 percent attributed to deficiencies in regulatory oversight under 
latent conditions, and 62 percent linked to deficiencies in SMS implementation. 
Additionally, 41 percent of the causes were  attributed to management's decisions, 
including regulatory decision, 46 percent was due to non-compliance with  
standard operating procedure attributed to flight crew errors, and 43 percent 
were attributed weakness observed in manual handling and flight controls.  
Likewise, the factors contributing to aircraft loss of control in-flight (LOC-I) 
include 86 percent attributed to shortcomings in SMS implementation, 79 percent 
due to the deficiencies in regulatory authority monitoring and 64% attributable 
to regulatory bodies. Among the factors contributing Control Flight into Terrain 
(CFIT) accidents, 71 percent are attributed to the lack of effective oversight 
by  regulatory authority, 57 percent to deficiencies  in SMS implementation, 
and 43 percent to regulatory decision. Additionally, unnecessary entry into the 
adverse weather condition is found to play a role in 57 percent of undesired 
aircraft status. Similar trends have also been observed in the Asia-Pacific region. 
During the investigation of the air crash in Nepal, not all data meant to be made public; 
it is analyzed discreetly. However, the  analysis conducted seems to closely align  with 
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global and regional findings. Thus far, the Ministry of Culture, Tourism, and Civil 
Aviation, responsible for accidents and incidents, has been unable to analyze the 
factors contributing to the accidents by categorizing them into latent conditions, flight 
crew errors, threats, undesired aircraft states.
According to the flight safety report released by the Civil Aviation Authority of Nepal 
(CAAN) in 2021, the primary cause of passenger fatalities in accidents spanning from 
2011 to 2020 were identified as control flight into terrain (CFIT) followed by loss 
of control in flight (LOC-I). The Aviation Safety Report 2023 published by CAAN 
highlights that the primary risk category in Nepal is control flight into terrain (CFIT), 
as data from the past decade's accidents indicates that CFIT has accounted for 93 
percent of total fatalities during that period. In line with ICAO Global Aviation Safety 
Plan (GASP), Nepal has devised its National Safety Plan (2023-2025) identifying 
seven key areas of operational safety risk including Control Flight into Terrain (CFIT), 
loss of control in flight (LOC-I), Runway Incursion (RI), Runway Excursion (RE), 
Mid Air Collision (MAC),  Abnormal Runway Contact (ARC), Wildlife Strike (WS). 
According to various reports published by the Ministry of Culture, Tourism, and 
Civil Aviation, human factors have been the primary contributors to most accidents. 
"Identifying the sources of human errors is crucial to reducing their reoccurrence. 
However, remedial actions should not be focused only on individuals. Organizational 
aspects such as just culture policies and the willingness of the organization to learn and 
improve should also be carefully reviewed." (IATA, 2022, p. 3)  In Nepal, a significant 
portion of accidents is attributed to weather-related factors, with aircraft unnecessarily 
entering into adverse weather conditions.  
In its Flight Safety Report 2022, ICAO noted that the action plan, which prioritizes 
high-risk areas related to accidents and incidents as a priority for global aviation safety, 
has led to a significant reduction in such occurrences. In reviewing the  global context, 
encompassing the Asia-Pacific region and particularly Nepal, the causes of incidents 
and accidents have been scrutinized, revealing common underlying factors.  Based 
on the analysis  of the result of  ICAO USOAP CMA audit of member states, the 
implementation progress of SARPs and CEs has led to the decrease in the  number of 
incidents and accidents. Nepal has made satisfactory stride in implementing SARPs and 
CEs and also established and implemented its own safety plan accordingly. However, 
accidents remain frequent phenomena in Nepal. Therefore, there remains a necessity  
to uncover conclusive explanations for the persistence occurrences of traumatic 
accidents in the country. ICAO, IATA, Airports Council International (ACI), and Civil 
Air Navigation Service Organization (CANSO) have called upon the state and service 
providers to focus on enhancing the autonomy and capacity of the regulatory authorities, 
along with effectively implementing SMS within aviation service providers, as crucial 
step forward, to significantly reduce incidents and accidents. 
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The Civil Aviation Authority of Nepal serves dual role: as a regulatory authority 
overseeing airport operation and air navigation service, and as a service provider in 
these areas.  Aligned with 'Annex 19' to the Chicago Convention, it requires "air traffic 
services (ATS) providers in accordance with Annex 11; and operators of certified 
aerodromes in accordance with Annex 14, Volume I". (ICAO, 2019, p. 3-3) to establish 
and  implement safety management system within their service provision, thereby 
managing  safety. 

CAAN has analyzed the SMS performance of air operator from 2019 to 2022 and 
observed significant progress in SMS implementation during that period for both 
aeroplane and helicopter operators (CAAN, 2023). However, the report notably excludes 
the SMS performance of both air traffic service provider and aerodrome operators under 
regulatory administration, indicating a lack of substantial SMS implementation within 
these areas. Consequently, the mechanisms to reduce and contain risks associated 
with aviation operation in these areas do not seem to be efficient. ICAO and other 
international organizations frequently raise questions about the conflict of interest 
and the ability to effectively oversee these areas. In this regard, numerous findings 
since the initial audit have remained dormant and unresolved, hindering the delivery 
of safety. Nepal is falling short in fulfilling its longstanding commitments to ensure a 
clear separation between the regulators and service providers, to establish legislative 
provisions in accordance with the articles of the Chicago Convention and its Annexes 
applicable to Nepal's civil aviation system, to establish necessary mechanisms for the 
availability of financial and human resources required for the regulatory authority to 
fulfill its obligations. Additionally, Nepal needs to create conditions for recruitment, 
training, and retention of sufficient qualified, experienced, and skilled manpower 
for the regulatory authority. It also needs to establish a permanent, and autonomous 
accident and incident investigation system, and to guarantee an efficient, competent 
and qualified manpower and resources required for investigation of accident and 
incident. Addressing these areas as a priority is imperative, as a weakness in aviation 
safety lies in the lack of effective safety oversight by regulatory authorities, which falls 
under latent conditions- a contributing factor of fatal accidents. 

On one hand, the current organizational structure of the Civil Aviation Authority of 
Nepal, poses a hindrance to improving the essential capacity needed for effectively 
fulfilling the regulatory responsibilities within the civil aviation sector. On the other 
hand, it appears unable to progress towards offering optimal services in a commercial 
principle, encompassing service provisions in the areas of air navigation and airport 
operation. According to the findings of ICAO's audit, concerns expressed by European 
Union, and commitments made by the government, the current organizational structure 
of the regulatory authority lacks the capability to significantly reduce incidents/accidents 
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below the global average. However, solely restructuring the organizational structure of 
the authority is unlikely to lead to a substantial decrease in incidents/accidents below the 
global average unless the state ensures the availability of qualified and experienced human 
resources, necessary legislative provisions, and other facilities essential for regulating the 
civil aviation sector according to the size and complexities of aviation operations.  
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Avionomics
 Dr. Lekha Nath Bhandari 

Former Board Member, CAAN

1.1.  Abstract

Aviation is integral to tourism not only in Nepal but in most of the countries around the 
world.  A spectacular progress in the aviation industry has made people's travel faster 
as well as more comfortable.  Moreover, aviation has rapidly connected rural areas 
to city centers, hills to mountains and plains to valleys. One kilometer road hardly 
connects one part of a country to another, whereas one kilometer runway can connect 
the entire world. This is truth of Nepal since its topography has been a barrier for road 
network development.  

This study aims at exploring the dynamics of aviation and economic development 
through tourism. It highlights the aviation industry's role for the development of 
the national economy through tourism. In this article, the researcher argues that 
Nepal's government, without appropriate policies and infrastructures, has not been 
able to promote the aviation industry properly, and is lagging behind in enhancing 
economic prosperity along with social transformations despite tremendous prospects 
to the tourism sector in the country. By incorporating relevant ideas from different 
sources, including national and international journals, theories, souvenirs, websites 
and literature, the researcher has explored the connection between aviation, tourism 
and economy. This study employs an integrated or mixed approach, with a synergistic 
blending of quantitative and qualitative methods for data acquisition. The researcher 
explores the gap between the prospect of the aviation industry and the government's 
failure to formulate appropriate policies to enhance economic prosperity in Nepal.

Strengthening aviation infrastructures supports the service industry in the backdrop of 
complex and uneven topography of Nepal.  Development of aviation infrastructures 
certainly strengthens connectivity to the unexplored but potential tourism destinations 
for tourist influx, and thus, boosts Nepal's economy.  Another effort of this study is a 
description of the term 'Avionomics' that explores dynamic linkage of aviation to the 
tourism industry and the entire economy.

Key Words: Avionomics, Aviation, Tourism, Economy, Dynamics, Aviation Politics
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1.1.  Positioning the Subject Matter

What is avionomics? Till the date, no English dictionaries have well defined the 
term avionomics.  In this article, my efforts will be focused on how to portray the 
intimate connection between aviation and economics in the context of Nepal. Some 
English dictionaries have defined the term avionics, but not avionomics.  Aviation is 
the most significant infrastructure of the tourism industry. The meaning of aviation is 
not confined only to the activities of airlines and airports.  Rather it plays a vital role to 
link the tourism industry as well as the local, provincial, national, and global economy. 
Aviation has a pertinent link with tourism as a substantial infrastructure, airlines, 
airports, aircraft, technology, destinations, skilled human resource, passengers, travel 
agents, economy, geography, society, culture, religion, communication, navigation, 
surveillance, engineering, environment, security and so on. These all terminologies 
have significant relation with the economy. Therefore, to make further description of 
the term let me describe how the term aviation is linked with tourism and the entire 
economy of a nation state.

 Aviation is the most crucial infrastructure of tourism.  The development of aviation has 
made it easier and faster for people to move from one part of the world to another at an 
unprecedented pace. It is the most efficient mode of transport for long distance travel as 
it provides access to areas where surface transport is not available. Aviation connects 
rural communities to the center. This is very true of Nepal, as Nepal’s topography has 
been a barrier to road network development (Deuja, 2005). The hill and mountainous 
regions require huge financial investments and long stretches of time to complete 
road construction. So, aviation as the only alternative presents a substantial mode of 
infrastructure for tourism development in Nepal. Furthermore, the development of 
aviation makes a positive impact on the preservation of the environment as it helps 
to reduce deforestation, soil erosion, avalanches, seismic damages, and rocks falling 
in the hill and mountain region (Kerridge, 2006). Since aviation consists of various 
dimensions, it demands a mixed approach to identify and analyze its role in the tourism 
industry and county’s economy.

Aviation as a fundamental component of tourism provides the vital link between tourists 
and the destinations. It is an increasingly important mode of transport for tourism 
markets. In modern times, air travel has always been the dominant mode of long-distance 
travel (Graham, 2008). Hence, air travel is a pre-requisite and integral part of tourism 
and country’s economy. Historically, each breakthrough in transport technology results 
in profound changes in tourism development (Lei, 2006). The era of long-distance mass 
tourism started in the world only after the introduction of commercial jet flights. This 
was a huge shift in the travel trade, hospitality industry and economy.
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1.2.  Aviation and the Condition of Nepal’s Surface Transport Network

Nepal’s road transport network is in a poor condition in comparison to the developed 
countries. The people of developing countries like Nepal have limited access to both 
road and air transport. In Nepal, only 43 percent of rural population has access to 
strategic road connection as of the data published by the World Bank (WB, 2014). The 
study made by the World Bank shows that 57 percent of the people are deprived of 
their transportation rights. The data presents that the total all weather road length of 
Nepal is 18082 km, which is approximately 14 times shorter than that in Bangladesh 
and 28 times than in Italy (GON-DOR, 2015). However, the geographical size of 
Nepal, Bangladesh and Italy is almost similar. A vast territory to the northern part of 
the country is unconnected and unexplored in terms of road transport network though 
the area has a great natural as well as economic resources for developing business, 
various industries, adventure, cultural and eco-tourism.

Due to Nepal’s slow road network growth, some district headquarters are still not 
connected with all-weather roads as of now. In more than fifty districts road transport 
has just touched a few places of each but most of the villages are beyond the link. We 
have not been able to develop other means of transport like trains, cable cars, rope 
ways and metro rails. Thus, even in the 21st century humans, animals such as mules, 
horses, yaks, donkeys are used in transporting goods and people in the hill and 
mountain regions. The term 'Aviation' goes beyond just airlines and aircrafts as it 
has an intimate relation to various dimensions. Hence, it is widely acknowledged 
that only modern technology like aviation is capable of overcoming the barriers of 
geographical complexities (Shaha, 1991). Mountains are not the impossible barriers 
of development but only a system of resistance, so modern ideas and technology can 
bring changes in the lifestyle of hill population. For instance, the development of 
telecommunication and mobile phones has been the great success story in the remote 
districts of Nepal.

From geographical perspective, only the Terai region, which occupies 17 percent of 
land, has the potential for surface transport. Nevertheless, the broader areas of land 
occupied by the hill and mountain region, 68 percent, and 15 percent respectively, are 
the major areas of difficulties (Shrestha, 2000). Nepal is a land and mountain linked 
country and I prefer the term linked rather than locked.  Therefore, road connection 
to every village of high hill and mountain regions will be difficult and costly. 
Hence, aviation would be an efficient and viable mode of transportation than road 
development for providing daily supplies, security, emergency rescue, administration, 
business development, education, and communication to the geographically isolated 
communities.



:dfl/sf, @)*!170 gful/s p8\8og k|zf;lgs sd{rf/L ;+3

1.3.   Aviation Beneficial to Tourism Economy

The connectivity provided by international airlines has contributed to the fast-growth 
of the tourism industry. It is estimated that over half of international tourists travel to 
their destinations by air. Tourism makes a major contribution to the global economy. It 
directly contributed U.S $2.2 trillion to world GDP (Gross Domestic Product) which 
was almost 10 percent of the global economy in the year 2015 and provided over 108 
million jobs globally. By 2024, the World Travel and Tourism Council forecasts direct 
employment in the tourism industry to be more than 126 million globally. When looking 
at the jobs and GDP supported through the indirect and induced impacts of tourism, the 
figures are significantly higher at 285 million jobs (8.7 percent of employment) and 
$7.2 trillion, or 9.8 percent of the global economy. By 2026, tourism could support 
some 370 million jobs and $11 trillion in GDP (WTTC, 2016).

Aviation plays a central role in supporting tourism. Over 54 percent of international 
tourists now travel by air. In Nepali context, over 75 percent international tourists visit to 
Nepal by air.  Tourism is particularly important in many developing countries, where 
it is a key part of economic development strategies. In Africa, an estimated 5.8 million 
people are employed in areas supported by the steady influx of overseas visitors; most 
of them arrive in the region by air, and contributed $46 billion to GDP in African 
economies in 2014. The contribution of air transport to tourism employment and GDP:

•   Direct: Globally, 15.9 million direct jobs in tourism are estimated to be supported 
by the spending of foreign visitors arriving by air. This includes jobs in industries 
such as hotels, restaurants, visitor attractions, local transport and car rental, 
excluding the air transport industry jobs.

•   Indirect: A further 13.4 million indirect jobs in industries supplying the tourism 
industry are supported by visitors arriving by air.

•   Induced: These direct and indirect tourism jobs supported by air transport generate 
a further 7 million jobs in other parts of the economy, through employees spending 
their earnings on other goods and services. Including direct, indirect, and induced 
effects, air transport supports 36 million jobs within (ABB, 2015).

Tourism as a service industry can play a significant role in supporting sustainable 
economic growth. When developed in a responsible and strategic way, tourism can 
provide important service sector jobs whilst preserving natural resources, rather 
than depleting them. However, there needs to be a focus by both tourism operators 
and government to ensure that planned growth is done with sufficient regard to the 
environmental and social conditions, as well as the economic benefits it can bring 
(Ryan, 2006). There are great examples of economies taking a proactive strategic view 
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of the development of tourism as a key national sector, doing so in a holistic and 
sustainable manner. New Zealand, Costa Rica, Iceland, and Bhutan are examples of 
countries that have taken this opportunity in an enthusiastic way. The World Travel & 
Tourism Council sets out some of the key aspects of responsible ‘tourism for tomorrow’ 
which, while growing:

•  Impacts natural and cultural environments in a positive way

•  Provides benefits to all sectors of society, including young people, women and 
indigenous people 

•  Attracts and develops a skilled workforce to support growing demand 

•  Stimulates consumer demand for sustainable products

•  Uses latest technology to find innovative solutions to future challenges (ABB, 
2015).

It is essential to harness the benefits of the growing tourism sector. There are some things 
governments can do relatively easily to boost their national tourism sectors. Whilst 
many governments spend lots of money promoting their countries as destinations, a 
number complicate visits by instituting lengthy visa processes, placing high taxes on 
arriving or departing tourists or not engaging in ‘joined-up thinking’ at a regional level. 
There are signs of improvement in these areas, with some regional groups like APEC 
and ASEAN discussing ways they can make travel to and within their regions simpler. 
Europe, with a single Schengen visa, is a good example of regional thinking, but the 
UK government is missing out on tourists, as those applying for a Schengen visa have 
to apply for a UK visa separately (WTTC, 2016). The Schengen model is a fruitful 
one, to the rest of the world for developing tourism mobility. South Asian Association 
for Regional Cooperation (SAARC), also needs to implement this model to increase 
the flow of tourism in the south Asia region. Opening up air markets (allowing airlines 
to start services without having to go through lengthy government-to-government 
negotiations for every new route or airline) has proven to be a real driver of travel, 
tourism and the economic benefits. Finally, countries should ensure that they regularly 
review the capacity of their airport and air traffic infrastructure versus projected 
demand. This will ensure that aviation can continue to support tourism development 
and deliver wider economic benefits.

1.4.  Influence of Aviation on Tourism Industry

Aviation and tourism are closely associated with each other. Tourism depends on its air 
transportation to bring visitors, while the transportation industry depends on tourism to 
generate demand for its services. The growth in the tourism industry directly reflects 
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on air transportation. The expansion of international tourism has a large impact on the 
discipline of transport geography. Transport is the cause and the effect of the growth 
of tourism. To start with, the improved facilities have stimulated tourism, and the 
expansion of tourism has stimulated transport (UNWTO, 2016). Accessibility is the 
main function behind the basics of tourism transport. In order to access the areas that 
are mainly aimed, tourists will use any transportation mode. However, air transport is 
the primary mode for international tourism as well as domestic tourism. For example, 
if the climbers want to climb Mount Everest, first they have to board an international 
flight to get into Nepal and then must take Kathmandu to Lukla flight. Air transport 
plays a dominant role in inter-regional movements of tourists, which normally entails 
travel over long-distance. Growth rates of international air traffic are pegged with 
growth rates of international tourism. Attractive package tours, competitive airfare 
attract more and more tourists day by day; therefore, the tourism and aviation industry 
both are expanding rapidly (Boniface, 2009).

Transport policies and decisions of governments can make a big difference in the 
destinations available to tourists, for instance, the Suvarnabhumi Airport in Bangkok of 
Thailand. Air transport is far more advanced than the surface transport mode. Aviation 
has revolutionized the geographical aspect of distances; the most remote areas can 
now be attained, any journey around the world can be measured in terms of hours 
of traveling. With a jet that can reach up to 1950 km per hrs. international tourism 
is no longer an ongoing adventure. Millions of jobs worldwide are in the tourism 
industry directly supported by the spending of foreign visitors arriving by air. Taking 
into account both the overseas visitors and workforce employed, it can be said that the 
industry is giant in shape the world’s largest industry. How big the airline industry and 
its market share are, an example that will give a clear image - in statistics it has shown 
that American Airlines saves US$40,000 in a year by eliminating one olive from each 
salad served in first class only. The role of international airlines in the total tourism 
business is to provide mass and quick transportation between countries under safe, 
standardized and economic conditions (WTTC, 2016). Its relationship to the tourism 
industry is better understood by breaking down the entire activity of tourism into its 
component parts. Because of quick and efficient transportation, people are spurred to 
travel for various reasons as destinations have become more accessible. Some of the 
reasons to travel are sightseeing - historical, cultural, social and technological sights 
relaxation - beach and mountain resorts, sport - mountain, climbing, skiing, surfing, 
scuba diving, special Interest - study tours on art, history, religion, culture and science, 
shopping - personal and professional business, governmental - political, cultural, social 
and scientific reasons. So, the travel industry requires an efficient infrastructure which 
together constitutes the tourism industry which is the world's second largest industry 
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after automobile. The infrastructure is thus: each country has a point of prestige for 
its national carrier. To name a few, they are Lufthansa of Germany, British Airways of 
the UK, and Air France of France. In order that these carriers can fly to or over other 
countries to reach their destinations, governments negotiate with each other to grant 
certain – freedoms.

1.5. Politics of International Aviation

Governments around the world may use aviation as a strong tool to influence small 
and weak countries for their economic, social, cultural, religious and political benefits. 
This has been a continuous practice in global aviation. However, it has been gradually 
changing its traditional approach of domination to tourism development for boosting 
economy of the country and the region. International aviation is thus not just another 
problem in a changing economic system, though it is that international civil aviation 
is a serious problem in international relations, affecting the way governments’ view 
one another, the way individual citizens view their own and foreign countries, and 
in a variety of direct and indirect connections the security arrangements by which 
we live (Jonson, 1981). Yet, international aviation at the same time raises a number 
of questions concerning the link between politico-economic issue-areas and military 
security, the degree of harmony or conflict associated with interdependence, and the 
role of states under conditions of complex independence.

Historical development of aviation politics is found interesting too. By continuing to 
debate theories of freedom of the air, the European governments acted to safeguard 
their airspace sovereignty in the wake of the Paris Conference. The British Aerial 
Navigation Act, passed by Parliament in 1911 and amended in 1913, gave the home 
secretary complete power to regulate the entry of foreign aircrafts and to prescribe 
zones over which foreign aeroplanes were not allowed to fly. Most of the channel 
coasts of Britain soon became a prohibited zone. France and Germany, as well as other 
European states, followed suit and passed national regulations that established their 
airspace sovereignty and created expanding prohibited zones. In brief, the European 
political climate in the year prior to the outbreak of World War I induced governments 
to assign priority to military security considerations at the expense of theoretical 
freedom of the air (Aviator, 2014). As war broke out in 1914, country after country 
in Europe declared its air boundaries closed. Political frontiers had been built in the 
airspace where physical boundaries could never be.

The peace conference after World War I, held in Paris in the winter of 1918-19, faced 
two aviation problems: in addition to the specific question of the future of military 
and civil aviation in Germany and other defeated enemy states, the need to regulate 
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international civil aviation in times of peace had become urgent. The peace conferences 
were organized with aeronautical commissions, the leading members of which were 
military or naval officers. While there was early agreement to demilitarize Germany 
in the air, the issue of whether German civil aviation should be restricted caused 
differences of opinion (Jonson, 1981). In the end, the least restrictive American line 
won, and German civil aviation was permitted inside Germany.

Although the United States took an active part in drafting the Paris Convention, the 
U.S senate never ratified it, as the convention was associated with the Versailles Peace 
Treaty and the League of Nations. The Soviet Union did not participate in Paris; yet, 
both the United States and the USSR asserted the Paris principle of airspace sovereignty 
by national decree in the 1920s. Moreover, the United States in 1928 became one of 
the signatories of the Pan American Convention, a multilateral convention modeled 
upon that of 1919 (Aviator, 2014).

1.6. Development of Dispute

International aviation history is a record of territorial disputes. To mention but a few 
examples, Italy refused to grant landing rights to the British Imperial Airways on its 
eastbound flights, unless receipts on a certain run were divided equally with the weak 
and unprofitable Italian company. Turkey prohibited transit flights over its territory, 
thus depriving European services to southern Asia of the shortest route. Greece required 
all foreign airlines passing over its territory to land at Athens and to coordinate their 
schedules with those of the domestic Greek air services. Iran made difficulties about 
allowing Imperial Airways to use the most direct route to India over Iranian territory. 
In 1939, Spain reserved landing and transit rights to companies belonging to countries 
that had been allies of France during the civil war, and barred Imperial Airways, Air 
France, and KLM from flying over Spanish territory (Jonson, 1981).

Several other components necessary to an aviation world order how to determine 
routes, capacity, and fares- were left unresolved by the Chicago conference. Again, 
the major differences were between the United States, which in general advocated 
the free play of market forces, and European states headed by Britain, which favored 
strong government controls over these functions. A compromise formula to end the 
deadlock reached at Chicago was found two years later in the first postwar U.S British 
bilateral aviation agreement concluded at Bermuda (Aviator, 2014). This came to serve 
as a worldwide model for future bilateral agreements. The 1946 Bermuda agreement 
represented not merely a bilateral agreement between the two major air transport 
nations, but a general philosophy on the way in which the economic regulation of the 
industry should be achieved.
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Sharpened conflict in the international aviation system has entailed increased 
government intervention. Governments around the world are reviewing their aviation 
policies, and no longer do IATA fare decisions meet with unquestioning government 
approval. In recent years, the IATA fare decisions have increasingly come to partial 
agreement (in terms of region or type fare), and the result of several bargaining rounds 
on price hikes due to rising fuel costs have either been disapproved or approved with 
significant reservations by several governments. At the same time, government use of 
civil aviation as a weapon for diplomatic ends has again become widespread. Explicit 
examples include U.S. restrictions on Aeroflot flight to New York in response to the 
Afghanistan invasions and Saudi Arabia's refusal of Concorde over flight in response 
to the showing of the film - The Death of a Princess - on British television (Jonson, 
1981). Furthermore, the European Union barred the airlines registered in Nepal from 
flying to Europe from the year 2013. The major reason was not only the Nepali airlines 
have weak safety records but Nepal Airlines purchased Chinese made M 60 and Y- 12 
commercial planes to add in its fleet expansion project (TND, 2015).

1.7. European Union’s Ban on Nepali Airlines

Nepal has explicitly suffered from the politics of international aviation since 05 
December 2013. The European Union put a ban on Nepali airlines from flying in its 
airspace. It has also requested European air travelers not to travel in aircrafts registered 
in Nepal. Nepali aviation experts have made arguments that the EU ban came in 
response to Nepal’s decision to provide type certification to modern Ark-60 aircraft 
made in China. European and American countries are yet to provide type certification 
to the MA-60 series aircraft. Nepal Airlines Corporation (NAC) has been operating 
two MA-60 aircrafts and four Y-12 aircrafts in its domestic sectors as China gifted one 
MA-60 and one Y-12 aircraft to the government of Nepal.

The Civil Aviation Authority of Nepal (CAAN) has made several efforts to delist itself 
from the restricted list. Initially, it requested and sent required documents to the EU on 
September 11, 2014 to waive the ban in the European market. The aviation regulator had 
also hired Mitchell Beland, an expert with the International Civil Aviation Organization 
(ICAO) for one year, as part of its plan to remove Nepal from the restricted list. On 19 
November 2014, CAAN officials had responded to questions related to the air safety 
situation in Nepal and the MA - 60 – aircraft raised by the members of EU Air safety 
Committee.

A three-year effort made by Nepal to delist itself from the European Union restriction 
has gone in vain. The EU has decided to continue its ban on Nepali airlines through a 
recent update in the EU Air Safety list. The decision means Nepali airlines cannot fly 
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to EU member countries. According to the EU, the fresh update on the Air Safety list 
is based on the unanimous opinion of the safety experts from the EU member states 
who met from 22 to 24 November 2015 within the EU Air Safety Committee (CAAN, 
2015). The European Union has said that the air companies, which are blacklisted, have 
been unable to respect the standards of International Aviation Security (IAS) and civil 
aviation authority has not been able to make airline companies follow the international 
aviation security law. The main aim is to provide top security to European people in 
any place and for that aviation security is a must as mentioned by EU.

The Civil Aviation Authority of Nepal had claimed it would be able to get out from the 
blacklist in the year 2014, stating that it had received a letter which says that Nepal has 
made progress on aviation security. Likewise, a six-member team of EU had visited 
Nepal for a week from February 1, 2014 to conduct onsite observation and study 
safety management systems of six airlines that have received Air Operating Certificate 
(AOC) of fixed wing aircrafts. They were Nepal Airlines Corporation, Buddha Air, 
Yeti Airlines, Tara Air, Sita Air and Shree Airlines.

Along with Nepali air companies, other airline companies of Afghanistan, Angola, 
Benin, Democratic Republic of Congo, Republic of Congo, Djibouti, Equatorial 
Guinea, Eritrea, Indonesia, Liberia, Mozambique, Sao Tome and Principe, Sierra Leone 
and Sudan are also in the blacklist. Likewise, Airlines of Iran, Suriname, Gabon, South 
Korea, and Angola have also been blacklisted by the European Union (TND, 2015).

However, international aviation politics is gradually moving from traditional military 
motifs to commercial perspective. Aviation politics should not suffer from powerful 
countries’ domination over weak countries rather it should shift its perspective from the 
traditional approach to the modern approach of economic prosperity of the countries 
and their people.

1.8.  Conclusion

This study explores and highlights the aviation industry's role for the development 
of the national economy through tourism. It argues that Nepal's government, without 
appropriate policies and infrastructures, has not been able to promote the aviation 
industry properly, and is lagging behind in enhancing economic prosperity despite 
tremendous prospects to the tourism sector in the country. By incorporating relevant 
ideas from different sources, the researcher has explored the connection between 
aviation, tourism and economy. The researcher explores the gap between the prospect 
of the aviation industry and the government's failure to formulate appropriate policies 
to enhance economic prosperity in Nepal.

Requirement of selecting a single appropriate terminology for the researchers and the 
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writers no doubt is Avionomics in order to define the role of aviation in the development 
of tourism and the country’s entire economy. English dictionaries are silent in defining 
and describing the word Avionomics. Some online dictionaries have described the 
word avionics as meaning the science and technologies of the development and use of 
electrical and electronic devices in aviation.  But the online dictionaries are silent to 
describe the word avionomics. 

The deep meaning of avionomics can be defined as the scientific study of aviation that 
explores its linkage in the tourism industry and its significant role for the development 
of the entire economy of any community or the country.  In Nepali context, aviation 
is the most crucial infrastructure of the tourism industry because data has proven that 
approximately 75 percent of international tourists enter Nepal by air. Beyond that aviation 
is not only about flying activities using airlines and airports but also all the connected 
activities like passengers, communications, navigation, surveillance, security, travel 
agencies, tourism development, economy of the region, travel destinations, religion, 
culture, politics and so on. Hence the suitable meaning of the term avionomics is that 
aviation has a pertinent connection with tourism and the entire economy.   
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Market Potential and 
Growth Opportunities  Hansha Raj Pandey

General Manager, GBIA

Nestled in the central landscape of Nepal, the Gautam Buddha International Airport 
(GBIA) stands as a symbol of the nation's aspirations for economic development and 
connectivity. As Nepal's second international airport, GBIA holds immense promise 
not only for the region but also for global aviation and tourism sectors. This article 
explores the market potential and growth opportunities associated with GBIA, shedding 
light on its significance, challenges, and future prospects.

Introduction
Gautam Buddha International Airport located at Bhairahawa City of Siddharthanagar 
Municipality, Rupandehi District, Lumbani Province of Nepal, is at distance of 3km 
from city center which is Nepal’s largest cross-boarder city with India; 18km from 
Lumbini, the hallowed birthplace of Lord Buddha – a UNESCO World Heritage Site 
and a sanctuary of peace; 20km from Butwal, a commercial hub of central Nepal, 
transit hub for Arghakhanchi, Gulmi, Palpa and other hilly and mountainous districts.

The airports is connected well with national highways for ease of access from all 
corners of Nepal. Public transport services are available round the clock to from major 
cities. Accommodation for all preferences available within proximity and in the region 
ranging from luxury star hotels, resorts, to general economy class ones offering bed 
and breakfast. 

Historical Background
The genesis of GBIA dates back to 1967 when it was inaugurated as "Bhairahawa 
Biman Ghaat" under the Indian Government Assistance Program. Originally conceived 
to serve domestic flights, the airport underwent a transformative journey over the 
decades. In 1999, it was rechristened as "Gautam Buddha Airport" to honor the legacy 
of Lord Buddha, marking a pivotal moment in its history. However, it wasn't until 
May 16, 2022, that GBIA officially transitioned into an international airport, marking 
a significant milestone in Nepal's aviation narrative.

Gautam Buddha International Airport
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Key Features: 
1.  Modern Infrastructure and Facilities:

The infrastructure of GBIA reflects a harmonious blend of modernity and functionality. 
state-of-the-art infrastructure, including a spacious world-class terminal building, a 
well-maintained and adequately sized (3000m long, 45m width) runway and taxiway 
systems capable of handling large aircraft, cutting-edge air traffic control facilities and 
technology-driven solutions that enhance operational efficiency. The airport offers a 
wide range of traveler-centric facilities, including CUPPS-enabled check-in counters, 
customs and immigration services, lounges, retail shops, restaurants, local travel 
related services, ensuring a comfortable and convenient experience for passengers.

2.  Strategic Location: 

Positioned at Nepal’s largest cross-border point with India and near the birthplace of 
Lord Buddha, transit hub for mountainous districts having touristic significance and 
center of densely populated cities of Lumbini Province.

3.  Accessibility and Accommodation:

Seamlessly connected by national highways, GBIA ensures convenient access from 
all corners of Nepal with Round-the-clock public transport. Accommodations tailored 
to diverse preferences, ranging from luxury star hotels to resorts and general economy 
bed and breakfast options available within proximity and in the surrounding region.

Market Potential

Over the years, GBIA underwent significant transformation in its infrastructure, 
evolving from a domestic airport to an international one since May 16, 2022, GBIA's 
opens up a myriad of opportunities across various sectors:

Tourism Boom: Nepal, with its breathtaking landscapes, rich cultural heritage, and 
spiritual significance, has long been a magnet for tourists from around the globe. 
GBIA's proximity to Lumbini, a UNESCO World Heritage Site and a revered 
pilgrimage destination for Buddhists, is expected to catalyze a surge in religious and 
cultural tourism. The airport's accessibility will attract pilgrims and tourists, stimulating 
economic growth in the region.

Trade and Commerce: Improved air connectivity enabled by GBIA is poised to bolster 
trade and commerce in the province. The airport's capacity to handle international 
flights and cargo operations will facilitate the movement of goods and services, 
fostering trade relations with neighboring countries and beyond. Enhanced logistics 
infrastructure at the airport will support import-export businesses, granting local 
enterprises access to global markets.
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Regional Integration: The airport's strategic location along international air routes 
facilitates connectivity with major cities in South Asia, Middle East, China, and other 
East Asian countries. This connectivity not only promotes tourism and trade but also 
strengthens regional cooperation and integration, paving the way for cross-border 
investments and collaborations.

Infrastructure Development: The development of GBIA has spurred infrastructure 
development in the surrounding areas. The airport's construction has led to the 
establishment of hotels, restaurants, transportation services, and other amenities to cater 
to the needs of travelers and tourists. This infrastructural growth creates employment 
opportunities and stimulates local economies, driving prosperity in the region.

Airline Industry Growth: GBIA's inauguration has attracted the interest of domestic 
and international airlines, leading to the expansion of air routes and flight services. 
Airlines are keen to capitalize demand for air travel to and from Nepal, offering diverse 
travel options and competitive pricing. The increasing interest of airline at the airport 
presents revenue-generating opportunities for the airport, airlines, and related service 
providers.

Growth Opportunities

Geographical Advantage: Situated in a plain region, GBIA enjoys a strategic 
geographical advantage over Kathmandu, which grapples with constraints of a bowl-
shaped mountainous valley. Equipped with essential navigation aids and modern 
facilities, GBIA presents an enticing proposition for airlines seeking operational ease 
and efficiency.
Passenger Facilities: GBIA boasts state-of-the-art passenger facilities, including 
CUPPS-enabled check-in counters, immigration desks, and robust security systems. 
These amenities not only enhance the passenger experience but also position GBIA as 
a reliable and customer-centric aviation hub.
Infrastructure Gaps: There is a need for Hanger, MRO facilities, direct road access 
from the apron to these facilities including the Cargo Building. These crucial links 
is under construction foreseeing earliest completion to streamline cargo operations, 
fostering efficiency and competitiveness.
Improving Airline Mindset: The reluctance of international airlines to expand 
services beyond Kathmandu underscores a deep-seated industry mindset. Rooted in 
the comfort of familiarity, the presence of general sales agents tied to Kathmandu 
inhibits ventures into new territories. Overcoming this inertia demands innovative 
strategies to incentivize airlines to explore opportunities beyond the capital.
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Financial Incentives: Reevaluating existing incentive structures and exploring novel 
approaches to attract airlines is essential for sustainable growth. Despite offering full 
waivers on landing, parking, and navigation charges for international flights, GBIA has 
yet to witness the anticipated influx of airlines. This underscores the need to reassess 
incentive mechanisms and develop tailored incentive packages to attract airlines, 
particularly those operating in niche markets or underserved regions.

Collaboration for Success: In navigating these challenges, collaboration between 
government agencies, industry stakeholders, and international partners is paramount. 
Strategic investments in infrastructure, innovative incentive frameworks, and proactive 
marketing efforts are essential to propel GBIA towards its envisioned role as a premier 
aviation gateway in the region.

Additional Growth Strategies
Tourism Promotion: Leveraging GBIA's proximity to Lumbini and other tourist 
attractions, Nepal must undertake robust tourism promotion efforts to attract visitors 
from key source markets. Collaborating with tour operators, travel agencies, and 
international tourism organizations can help showcase Nepal's cultural, natural, and 
adventure tourism offerings. Marketing campaigns, roadshows, and participation in 
travel trade events can raise awareness about Nepal as a preferred tourist destination, 
driving visitor arrivals through the airport.

Sustainable Development: As GBIA expands and evolves, sustainability considerations 
must remain integral to its development strategy. Embracing environmentally friendly 
practices, energy-efficient technologies, and carbon footprint reduction measures can 
minimize the airport's ecological impact. Incorporating sustainable design principles 
into infrastructure projects and promoting eco-friendly initiatives such as waste 
management, water conservation, and renewable energy integration can position the 
airport as a responsible steward of the environment.

Conclusion
GBIA represents a significant milestone in Nepal's journey towards aviation and 
economic development. With its strategic location, robust infrastructure, and growth-
oriented initiatives, the airport is poised to become a key player in the global aviation 
landscape. By capitalizing on its market potential and seizing growth opportunities, 
the airport can contribute to the nation's prosperity, connectivity, and sustainable 
development, while enhancing travel experiences for passengers and fostering 
economic growth in the region.
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From Historical to 
Modern Approach  Binod Prasad Neupane

Director, Administration Department

1. Birth of Civil Aviation
The relatively short but very rich history of civil aviation has made dramatic impacts on 
society. The growth of civil aviation in general and airports in particular, has paralleled 
industrial, technical, economic and socio-political events and has been associated with 
legislative to adapt to an ever-changing world. Rules and regulations have financially, 
technically, economically and politically regulated the aviation industry for more than 
120 years (i.e., from 1903 to 2024 AD).

December 17, 1903, the day Orville and Wilbur Wright succeeded in achieving flight 
with a fixed-wing, heavier than air vehicle at Kitty Hawk of North Carolina in the 
USA, has gone down in history as being the "birth of aviation". Their first airplane 
flight occurred on a large field, with sufficient room for the aircraft to take off and land. 
There were no paved runways, gates, fuel facilities, lights or air traffic control. There 
was no terminal building and there was no automobile- parking garage. There were no 
rules and regulations governing the flight. That field in Kitty Hawk was, however, the 
first airport in the aviation history.

In the 10 years following the Wright brothers' first flight, the aviation sector evolved 
in a very slow and hesitant manner, with most of the advances focusing on improving 
aircraft technology, and much of the efforts trying to promote the technology. 

The earliest operational airfields date as far back as 1909 in the USA, although they 
were generally distinguishable from, and often also functioned as, local athletic fields, 
parks, and golf courses. Construction and maintenance of early airfields were, in 
general, considered state responsibility and with limited funds. Those primary airfields 
have very low level of aviation activities. At that time, priorities to build "airports" 
were understandably low. 

Airport Ownership and Management
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World War I (1914-1918)

The outbreak of World War I in 1914 opened up initial opportunities for fixed-wing 
aircraft to serve in a military capacity. The effort to use aviation as a military force in 
World War I resulted in the production of thousands of aircraft and hundreds of military 
pilots. As a result, the war engaged major countries of Europe, America and Asia in 
building airports for the war effort. These predominantly grass fields provided facilities 
to base, fuel and maintain aircraft, as well as provide sufficient room for takeoff and 
landing but required little other infrastructure. After the end of World War I in 1918, 
many of the aircraft and airmen that had served in the military turned their talents 
towards civil use. This was the turning point for developing airport infrastructure and 
civil aviation system for the betterment of civilians worldwide.

World War II (1939-1945)

When Second World War broke out in Europe in September 1939, governments of 
Europe, America and Asian states furnished the lands, operated and maintained the 
improved fields. The essential landing facilities were in topmost priority throughout 
the war years. Many of the new airports constructed for the military during the war 
were planned so as to be useful for civil aviation purposes after the war. As a result, 
hundreds of airports constructed for the military use were subsequently handed over 
to the authorities, cities, countries and states for the purpose of civil aviation. In fact, 
those all airports were owned by states in the period of emergency.

2. Developments in ownership and management after the establishment 
of ICAO

The convention on International Civil Aviation, which was signed in Chicago in 
December 1944, created the foundation for the development of international air 
transport. The growth of the aviation industry since then can be recognized from 
the fact that in 1945, only nine million passengers travelled on scheduled services, 
whereas in 2023, over 8.7 billion passengers were carried, representing a 966-fold 
increase. In the first quarter of 2024, ICAO projects that passenger air traffic levels will 
be around 2% higher than that of 2019, with airlines expected to sustain their operating 
profitability seen in 2023. Demand this year is forecast to be around 3% above 2019 
levels, and could reach 4% if the pace of recovery strengthens on the routes that have 
not yet reached pre-pandemic levels. This translates to a Compound Annual Growth 
Rate (CAGR) of around 0.5% over the 2019-2024 period.
Initially the requirement for airport infrastructures was minimal, governed by the size 
of aircraft and the volume of traffic. Runways were short and narrow and the strength 
of pavement was low. Terminal buildings were small with minimum facilities and were 
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considered only as transit points. Airports were owned and operated by governments 
or local bodies. They were generally considered as public utilities. Governments 
and local bodies provided the funds for their development and operation, without 
necessarily any consideration of their financial or economic viability. Airports were 
also considered by governments as having strategic importance.
Airport modernization: The Early Jet Age
The introduction of Jet aircraft in the late 1950s, led to radical changes in the 
aviation industry and a surge in the demand for air services. This participated the 
redesigning of runways, taxiways and parking aprons at major airports throughout 
the world. Passengers' terminal buildings were expanded or new terminals built and 
at some locations entirely new airports were built. Cargo complexes were established, 
and expansion and modernization of air navigation services also connected. These 
developments placed heavy demands on states' financial resources, which often could 
not be met because of fiscal constraints.
Establishment of Autonomous Authorities
Although the process of airport infrastructure development continued at a great speed, 
changes in ownership and managerial aspects were much slower. The British Airport 
Authority (BAA), a government owned corporate authority established in 1966, was the 
first major public corporation to manage airports. The objectives of the Government of 
the United Kingdom in establishing this authority were to give managerial and financial 
autonomy to the airports and provide access to capital markets without foregoing 
ownership. The BAA was privatized in 1987. Many states followed the example of the 
UK and established autonomous airport authorities. Since then, airports managed by 
autonomous authorities have gradually grown.

While the establishment of an autonomous entity would not necessarily result in an 
unprofitable airport becoming profitable, experience gained worldwide from these 
developments indicates that the autonomous entities: 
a) Ensure that the revenues generated through the use of airport resources are 

transparently re-invested in operating and developing facilities. 
b) Ensure that the users of airports contribute directly to the upkeep and development 

of the facilities that they use (user pays principle).
c) Reduce the financing burden on governments.
d) Encourage the growth of a business culture (for example, closer control over 

revenues and expenses, quicker decisions and more responsive actions, and good 
governance) thereby increasing efficiency and improving the quality of services.

e) Establish a clear separation of the regulatory and operational functions. 
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Private Sector Participation (PSP) and Privatization as part of Global Trends

In the recent past, there was further movement toward liberalization in ownership 
and management in the provision of airports and, to a limited extend, air navigation 
services, by involving the private sector. This is the part of the general process of 
globalization and liberalization of the economies of the world, and the movement 
towards privatization of commercially oriented industries and services formally 
managed by states or state-owned entities, especially those related to infrastructure.

A number of factors inherent in airport management and development provide further 
incentives for private participation and privatizations are:

A. Financial Factors:

a) Financial problem- Government financing of airports is becoming 
increasingly difficult in many countries. Governments are under pressure to 
finance other high priority services, especially social services. In some states, 
any neglect arising from financial difficulties has led to a deterioration of 
airport infrastructure that states are unable to rectify. Some nations are unable 
to provide the large investments required to create additional capacities to 
meet the continuous increase in air traffic. The purchase, lease or reclamation 
of land is expected to become increasingly costly, and expectations of the 
airlines and other users in regard to the quality of services at airports are 
growing. Airports may become more costly not only to develop but also to 
operate.

b) Privatization as a source of revenue: Governments are realizing that where 
traffic volumes are relatively high, it may be possible to pass the burden 
to financing airport development programs to the private sector. Moreover, 
private participation and privatization in the provision of airport services has 
been seen as a source of revenue to cover or reduce budgetary deficits. Profit 
-making airports can provide a regular source of tax revenue. Financial bids 
for private participation and privatization of airports have further encouraged 
nations to move in this direction.

c) Major airports as commercial entities: The current approach of 
governments is to move away from the ownership and management of non-
core public utilities. Airports, at least the major ones, are considered as 
commercial entities rather than public utilities. Larger airports are turning 
into cities in themselves, so called "aerotropolis", with and other being are 
managed and financed.
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Moreover, consistent with the increasing responsibility of the state consequent to 
privatization, the existing regulatory body should be suitably strengthened. Finally, 
states are ultimately responsible for the economic oversight of their airports and 
air navigation service providers, and should consider establishing an independent 
mechanism to perform this function.

B. Managerial Factor

a) Improved customer experience: Enhanced airline and passengers experience 
through a culture of commercial innovation and customer centricity through 
private sector involvement.

b)  Commercial  and  operational  efficiency:  Enhanced commercial and 
operational capability, and productivity of private sector management and 
employees.

c)  Capital  projects  efficiency:  Improved efficiency in the delivery of 
infrastructure projects in terms of time, cost, scope and lifecycle planning 
and management.

Government decision-makers should seek to establish the tradeoff between these 
different strategic objectives when accessing options to change an ownership or 
operating model.

Corporatization and Public Private Partnership (PPP) in airport industry
Corporatization

Over the past 50 years driven by the growth rates, market deregulation, and specialization 
in the aviation industry, amongst other factors, the vast majority of airports have 
transitioned out of the ministry or departments and adopted new ownership and 
operating models. Some of them changed into government trading entities, solely 
responsible for the management of an airport or airports. Many have gone further, and 
established corporate entities as airport companies.

In one of the first example of this trend, in 1966 ownership and control of Heathrow, 
Gatwick, Stansted and Prestwick moved from the United Kingdom's ministry of 
aviation to the BAA, established as per the Airports Authority Act 1965. Since then, a 
large number of airports globally have followed a similar course and been established as 
corporate entities separate from government. In some cases, this has been a pre-cursor 
to privatization, but often these entities are still owned and controlled by government. 

There have been a number of drivers of this trend. Corporatized airports were often 
created to ensure improved sector governance with a clear separation of airport 
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authorities from governments' regulatory functions, and improved accountability 
and corporate governance through a board structure. In many jurisdictions, they have  
greater flexibility to hire specialists from outside of the government, for the specialized 
activities involved in managing an airport, resulting in improved commercial 
performance and responsiveness to customer needs.

Public Private Partnership (PPP)

There is a long history of the involvement of private sector finance, capability and 
expertise in the development, delivery and operation of public infrastructure. Public 
Private Partnership (PPP) can be used to refer to a broad set of arrangements whereby 
the private sector shares operating risk with government through a contract or 
agreement. In some cases, these may also involve private sector financing, but it is 
not a pre-requisite. It is used to refer to concession or similar limited-term contract, 
typically involving capital investment.

Privatization is used more specifically and refers to a majority, controlling private 
sector acquisition of government shareholdings in an asset, or full divestiture and 
transfer of control. There is a broad range of models that are associate with PPP and 
privatization. A well-recognized spectrum of models for private sector participation is 
included at figure 1.

 

Figer 1: Types of Public Private Partnership (PPP), Abridged

This ranges from government-owned and operated assets (either within government 
ministries or departments, or "corporatized" state-owned enterprises wholly owned 
by government) with very limited or no private sector involvement, to PPP models 
including long – leases, concessions and privately finances infrastructure with a long-
terms government offtake, through to fully divested and privately operated businesses.

A majority equity sale or full divestiture may maximize capital receipts received by 
government, but will result in loss of government ownership control in perpetuity. 
As such, government should consider implementing the safeguards needed to protect 
public value in the commercial structuring of the model, transaction process and 
the regulatory framework. Further, these models should only be selected through a 
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robust and detailed business process, incorporating the inputs of a variety of impacted 
stakeholders and considering the full spectrum of alternative models.

3. Airport ownership and management practice in selected countries
Private sector involvement in airport ownership and management is now widespread, 
although the extent to which and nature of private sector involvement in airports varies 
greatly between countries. There remain some important jurisdictions where many 
airports remain in the public sector with a public sector-style administration, including 
the United States, Canada, France, India and United Arab Emirates.

However, corporatization of airport administration is common at airports which remain 
in the public sector, or which have majority public sector ownership and hence control, 
reflecting a general move away from pure public administration. Several major airports 
in European countries have a mixture of public and private sector ownership with the 
control public sector.

Features of commercialization and privatization of airports

General feature of the trend towards commercialization and privatization of airports is 
that different countries have choosen to adopt different strategies in relation to which 
airports are included:

(a) Some countries have choosen to maximize returns by privatizing the most 
attractive airports (generally hubs or those with the largest traffic base), but 
this can have the effect of leaving the remaining, smaller airports, under state 
management and, potentially, loss making due to their smaller size.

(b) In contrast, other countries have sought to privatize a national airport operator as 
a whole, or privatizing group of airports.

Ownership and management of airports across the globe has moved away from 
state/public sector, with thousands of airports worldwide. Countries from Europe, 
America, Asia and Africa are taking steps toward the commercialization of airports. 
For general understanding of managerial practices amongst countries we have taken 
examples from some major economies of the World. They include Brazil, China, 
France, Germany, India, Japan, Mexico, Morocco, Philippines, Turkey, Unites Arab 
Emirates (UAE), Unites Kingdom (UK) and United States of America (USA). 

Brazil:

Airport ownership-No legislation at that present to allow privately-owned commercial 
airports.

Foreign investment restrictions – X
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Airport management – Concessions with minimum investment requirements at some 
airports.

Foreign investment restrictions – No formal restriction

China:

Airport ownership – Commercial airports are state-owned or majority state owned 
with some private investment.

Foreign investment restrictions – Foreign investment permitted in partnership with a 
Chinese entity, generally limited to 25%.

Airport management – Commercial airports are managed and owned or majority 
managed and owned with some private investment.

Foreign investment restrictions – Foreign investment permitted in partnership with a 
Chinese entity and cannot be the majority stakeholder.

France:

Airport ownership and management - Majority commercial airports are state-owned, 

11 Regional airports managed privately via concessions.

2 Perisian airports owned and managed by Airports De Paris (ADP), 51% ADP owned 
by French state.

Foreign investment restrictions: None 

Germany: 
Airport ownership and management – Legal framework exists for airport privatization,
The majority of shareholders are German companies,
Largest shareholders are often state owned
Foreign investment restrictions: None

India: 
Airport ownership – Majority of commercial airports are owned by the state. Some 
Greenfield airports are privately owned. 
Foreign investment restriction - X
Airport management – Majority of commercial airports publicly managed. 
A small number are privately managed via concessions.
Foreign investment restrictions – Up to 74% maximum for foreign shareholders. But, 
limited to 49% in some concession agreements.
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Government of India introduced PPP model in airport operation and development in 
2006. It has been accelerated from 2017. Airport Authority of India (AAI) has leased 
out Delhi and Mumbai Airports in 2006 to Delhi International Airports Limited (DIAL) 
and Mumbai International Airport Limited (MIAL) respectively for operations, 
management and development under PPP model. Since then, DIAL and MIAL have 
undertaken and completed various development works at these airports.

AAI has awarded six airports namely, Ahmedabad, Jaipur, Lucknow, Guwahati, 
Mangaluru and Thiruvananthapuram for operations, management and development 
under PPP for a period of 50 years. Two Greenfield airports, Kazi Nazrul Islam Airport 
in West Bengal and Cochin International Airport in Kerala, are the airports built from 
scratch on Greenfield land, have been constructed with funds from private investors.

Japan: 

Airport ownership – No legal restriction on private investment in airports, in practice 
majority of the airports are fully owned by the government.

Foreign investment restrictions – None

Airport management – Some airports corporatized or let through concessions.

Foreign investment restrictions – No formal restrictions, but some difficulties in 
practice.

Mexico: 

Airport ownership – All commercial airports are state owned. 

Foreign investment restrictions – None

Airport management – Large number of airports concessioned to majority state owned 
consortiums with some private sector involvement.

Foreign investment restrictions – Up to 49% limit

Morocco: 

Airport ownership – All commercial airports are state owned. 

Foreign investment restrictions – None

Airport management – All airports state managed.

Foreign investment restrictions – X

Philippines: 

Airport ownership – All commercial airports state owned. 
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Foreign investment restrictions – X

Airport management – Some airports are managed by PPP model.

Foreign investment restrictions – Up to 40% limit

Turkey: 

Airport ownership – All commercial airports state owned. 

Foreign investment restrictions – X

Airport management – Some airports operated through concessions and BOTs.

Foreign investment restrictions – None

Unites Arab Emirates (UAE): 

Airport ownership – All commercial airports state owned. 

Foreign investment restrictions – X

Airport management – All commercial airports state managed.

Foreign investment restrictions – X

Unites Kingdom (UK): 

Airport ownership and management – Legal framework exists for airport privatization. 
The majority of major airports are wholly privately-owned and operated. Owners and 
operators are often not UK companies.

Foreign investment restrictions – None

Unites States of America (USA): 

Airport ownership – Majority of commercial airports are publicly owned, although 
legal framework does exist for private ownership. 

Foreign investment restrictions – None

Airport management - A wide range of management models, terminals often leased on 
concessions and airport operations are often outsourced.

Foreign investment restrictions – None

As of December 2023, there were 3287 airports within US National Plan of Integrated 
Airport System (NPIAS). Approximately 98 percent (3232) of the NPIAS airports are 
owned by public entities (generally city, country, or state) and less than 2 percent (55) 
are privately owned airports. 

Federal Aviation Administration (FAA) works closely with local planning organizations 
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and state aviation agencies to identify the needs of public used airports that are 
important to the airport system.  

4. Airport ownership and management practice in Nepal
There is no "one size fits all" solution; there are some models which lead themselves 
to specific national and other circumstances. A number of "archetypes" for airport 
ownership and management models have been alternatively used worldwide. This 
identifies when alternative models or PPP and privatization may shift specific 
circumstances, subject to a full and detailed evaluation of options and business cases. 
It requires a recognition that the models applied may need to be changed over time to 
reflect changing market and other dynamics.

For example, Tribhuwan International Airport (TIA), which is critical contributor to 
national economy and strategically significant to national security must be handled 
by government entity. The government may seek to retain long-term influence over 
the airport and its operation. In these circumstances, a suitable model that has seen 
considerable success in number of instances, particularly where the airport is mature 
and well-managed, may be a corporatized model. Where specialist expertise is required, 
this may be "bought in" under specific service contracts.

In case of Gautam Buddha International Airports (GBIA) and Pokhara International 
Airport (PIA), which still require new capital investment and infrastructure expansion 
and need to rapidly improve services in the face of poor performance, there may be a 
variety of potential solutions. Management contracts may allow access to specialized 
skill and management expertise but are not typically associated with capital investment. 

For other Greenfield international airports and regional hub airports, there are 
alternative value capture and alternative finance models, which can achieve the release 
of capital value goal without transfer of government control. Provincial government 
and municipalities can play important role to mobilize fund and manage those airports. 
Private sector participation is a must and mandatory for the development of these 
airports considering sustainable growth of tourism and hospitality sector growth in 
Nepal. PPP and concession models can enable access to private sector investors in 
addition to skill and expertise, but require a robust contract and safeguards in both 
transaction process and ongoing management and regulation.

For other network of community airports providing critical connectivity to smaller 
communities and a social responsibility, it may be that a corporatized model with a not-
for profit mandate can help to localize management of an airport and its accountability 
to local public users. Critical connection to airport ownership and management is that 
we must not keep all the eggs in a bowl and carry them to sell in private market.
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An overview of Managing Airport 
with Bird’s Eye View on Airport 
Competitiveness in Hong Kong, 

Dubai and Singapore  Shikha Sharma Bastola
Director, Finance Department

Abstract

This article provides brief insight into the structure of the airport industry, airport 
economics, airport operation, socio, economic and environmental impacts of airport 
and competitiveness of Asian hub airports. An overview of all the key management 
challenges facing airports and a broad and up to date insight into the working of 
the industry in context of significant economic and operational impact of covid 19 
pandemic on the global air transport industry, technological& digital advances, the 
changing air transport environment are basically extracted from various articles on Air 
Transport Journal and reports published by ICAO, ACI, and IATA. 

Overview 

Airport are an essential part of the air transport system. The basic airport infrastructure 
consists of runways, taxiways, apron space, gate, passengers and freight terminals 
and ground transport interchanges. Airports brings together a wide range of facilities 
and services in order to fulfill their role within the air transport industry. These 
services include Air Traffic Management (ATM), Security & Fire and Rescue in the 
airfield. Handling facilities are provided so that passengers, their baggage and cargo 
can be transferred successfully between aircraft and terminals and processed within 
the terminal. Airports also offer an increasingly wide verity of commercial facilities 
ranging from shops and restaurants to hotels, wellbeing services, conferences spaces 
and business parks.

Demand for air travel is expected to grow significantly in the coming years, especially 
in emerging markets, while capacity is constrained by physical, regulatory, and 
environmental factors. Airport managers need to optimize the use of their existing 
resources, such as runways, terminals, and airspace, as well as plan and invest in new 
infrastructure and technology that can enhance efficiency, safety, and sustainability. 
They also need to coordinate with other stakeholders, such as airlines, regulators, and 
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local communities, to ensure that their plans are aligned with the needs and expectations 
of the industry and society.

In fact, airport management is a dynamic and complex field that requires constant 
adaptation and innovation. Airport managers are responsible for overseeing the 
operations, safety, security and customer service of airports, as well as managing the 
financial, environmental, and strategic aspects of their business.

Airport Operation

Every airport, irrespective of its size, needs to oversee everything from aspects of 
public relation, marketing, and finance to the running of the airport. Airport operations 
are commonly divided into four groups;

•	 Airside Operations- These are the jobs to oversee the airfield, ramps, safety and 
security of the airport.

•	 Billing & Invoicing – Those in billing and invoicing handle both aeronautical 
and non-aeronautical revenues.

•	 Ground Operation- These are customer services roles overseeing the concourses, 
properties, roadways and terminals.

•	 Information Management- This is the collection and distribution of daily flight 
information.

The complexities of the functionsincrease with the size of the airport. 

Security And Safety

Security and safety are paramount concerns for airport management. They implement 
robust security measures, including passenger screening and baggage checks, to mitigate 
risks. Continuous training and drills ensure staff readiness to handle emergencies 
effectively. Collaboration with law enforcement agencies and sharing intelligence helps 
prevent security threats. Investing in advanced technology such as CCTV surveillance 
and biometric identification enhances security capabilities. Additionally, maintaining 
strict adherence to safety regulations and conducting regular inspections of facilities 
and equipment minimizes safety hazards. By prioritizing security and safety measures, 
airport management safeguards passengers, staff, and assets

Airport-Airlines Relationship  

The airline-airport relationship is similar to buyer-seller relationship. The relationship 
between airlines and airports differs from one country to another subject to the business 
model and airport ownership structure. For example, in the United States of America 
(USA), an airport serves as the landlord and coordinator of services only and airlines 
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build their own terminal. While in the United Kingdom (UK) and France, it is a mixture 
of private and public airport companies owning in developing the airports, whereas 
airlines are the customers to the airports. As for Malaysia, airports are generally owned 
and developed by the government while airport operators are provided with airport 
operating licenses. 

Airports function as the connector in the aviation industry. Both airports and airlines 
need each other. Airports would not be able to serve their customers i.e., passengers 
if airlines do not bring any passengers on board. Airlines would not be able to 
process their passengers for their flight without the services provided by the airports. 
Both the parties practically share the same main customers. However, the interests 
and objectives of airlines and operators may be conflicting with each other due to 
differences in ownership structure, governance and institutional framework. Although 
airlines are important business partner for airports, airport has to satisfy many airlines 
and it should give equal treatment to every airline. However, airlines value each airport 
relationship as unique due to its geographic location and each airport has different role. 
Airlines have the advantages of comparing services and charges of airports around the 
world and create an opportunity for them to bargain for the better services and lower 
charges. Some prominent airlines have found to have bargaining power and motivation 
to enter into strategic partnership with airports.

Airport Facilitation

Airport facilitation deals with the efficient management of the flow of passengers, 
baggage, cargo and mail through airport facilities ensuring that services are delivered 
in a healthy, safe and secure environment meeting and exceeding, when possible, 
the needs and expectations of customers. This should be applicable for all scenarios, 
during good days and bad days, under normal operations and situations of flight 
disruption. Annex 9 of the Chicago Convention embodies the SARPS and guidance 
material pertaining specifically to the facilitation of landside formalities for clearance 
of aircraft and passengers, goods and mails with respect to the requirements of customs, 
immigration, public health and agriculture authorities.

Airport Economics

Airport economics is about how to get the best value out of an airport or airport system. 
A good way of thinking about the different issues of airport economics is to divide 
them into old and new issues. Over the past forty years or so, the issues of airport 
economics have changed. The key issues related to economics at the beginning of the 
1980’s was as follows: 

•	 Patterns of demand
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•	 Cost condition
•	 Pricing 
•	 Externalities- noise

New development and issues along with some of the important policy issues of forty 
years ago such as location and access, cost & pricing, evaluation and noise includes:

•	 Capacity rationing, 
•	 Privatization & economic regulation, 
•	 Airport competition, 
•	 The emergence of the low-cost carrier sector 
•	 The environment.

Prior to 1987 nearly all major airports were owned and run by governments. In 1987, the 
British Government privatized most of its airports including the London Airport. Since 
then, there has been a general move towards privatization with Australia privatizing its 
major airports since 1997, some privatization in Europe (Brussels, Frankfurt, Hamburg 
and Vienna) and privatization of airports in India, Mexico and more recently in Japan. 
The US did not join the move to privatization and most major airports in Asia also 
remain government owned. Hence, there has been a gradual but not rapid shift in 
airport ownership. 

Airport ownership around the world differs from public to private ownership. Although 
the airport is privately owned, government has influences on airport-related commercial 
matters such as passengers service charge, landing charge and development policy.

Airport Competition

Airlines networks provide vital connectivity to passengers and shippers and perform a 
critical role for economic development on local, regional and national levels. Airports 
offer access to essential infrastructure and services that facilitates air transport. Ensuring 
that airports operate efficiently and a cost-effective way is therefore important for the 
sustainable development of air transport in particular and the economy as a whole. 

Competition amongst airports to become global or regional hub has intensified. 
Traditionally hub airports in prime locations (e.g., London, Honk Kong, and Singapore) 
could attract a large number of passengers to transit or transfer (TT) for connecting 
flights to their final destinations. As these transit or transfer passengers usually account 
for 30% to 50% of passengers flows in these hubs, it helps considerably enlarge the 
customer base of the hub airports for creation of new air routes. However, new hub 
airports located in the middle east (e.g., Dubai, Qatar, & Istanbul) and Asia (e.g. Seoul, 
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Beijing & Shanghai) have emerged over the past decade, competing some of these 
transit or transfer passengers away from traditional hubs. 

To a considerable extent, increased availability of direct flights is caused by growing 
popularity of low-cost carriers, which in turn has posed a new challenge to full-service 
carriers and airport operators. Originated in the United States in the 1980s and rapidly 
developing in Europe in the 1990s and southeast Asia in the 2000s, low-cost carriers 
are best suited for the intra-regional air travel within flight duration of less than five 
hour. More specifically for Southeast Asia, the share of air passengers market captured 
by low-cost carriers has almost double, higher than that of Western Europe and North 
America. By virtue of its low tickets, prices and direct flight have crowded out some of 
passenger demand and for full-service carrier. For airport operators, although low-cost 
carriers can meet market demand bring in more customers, business receipts brought by 
low- cost carriers to airport operators tend to be lower than full-service carriers due to 
lower landing /parking fees of narrow-body aircrafts largely used by low-cost carriers, 
especially when the airport concerned are facing immediate capacity constraints.

Rapid development of high-speed rail in Asia has become a new challenge to the 
aviation industry, especially in the mainland. High speed rail services for short journeys 
of around 300km per hour could completely crowd out aircraft services. 

Recent Developments in Global Aviation 

Over the last decade, the growth engine in global aviation demand has shifted towards 
Asia-Pacific region. In Asia, destinations such as Vietnam, Cambodia, and Laos have 
become increasingly popular with travelers seeking adventure and cultural immersion. 
These countries offer a rich history, diverse landscapes, and unique cuisine, all at a 
more affordable cost than many traditional tourist destinations. Additionally, countries 
such as Indonesia, Malaysia, and the Philippines are becoming increasingly popular 
for their stunning natural beauty and outdoor activities.

The growing popularity of non-traditional destinations in Asia and the Middle East 
reflects changing travel preferences and the desire for unique and authentic experiences. 
As travelers continue to seek out new and exciting destinations, these regions are likely 
to see continued growth in tourism and a rise in their profile on the global travel stage.

The emergence of new aviation hubs and routes has been driven by the growth of mega 
cities and emerging economies. As these cities grow and become more connected to 
the global economy, demand for air travel increases, leading to the expansion of air 
routes and the development of new aviation hubs.

In Asia, cities such as Beijing, Shanghai, and Dubai have become major aviation hubs, 
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connecting passengers from all over the world to destinations throughout Asia and the 
Middle East. These cities have invested heavily in airport infrastructure, with modern 
and efficient airports that offer state-of-the-art facilities and services.

The emergence of new aviation hubs and routes is driven by the growth of mega-
cities and emerging economies. As these cities become more connected to the global 
economy, demand for air travel increases, leading to the expansion of air routes and 
the development of new aviation hubs. This trend is likely to continue in the years 
to come, as cities around the world grow and become more connected to each other 
through air travel.

Highlights fromACI World Airport Traffic Forecasts (WATF) 2022-2041 Executive 
Summary include:

•  By the end of 2024, global passenger traffic is expected to reach 9.7 billion, 
surpassing the 2019 level for the first time since the COVID-19 pandemic.

•  Global passenger traffic is projected to grow at a compound annual growth rate 
(CAGR) of 4.3% from 2023 to 2042 and 3.6% from 2042 to 2052.

•  Global passenger numbers are forecasted to approximately double from 2024 to 
2042 and to be 2.5 times higher in 2052.

•  By 2024, international passenger traffic is forecasted to approach the 4 billion 
marks, with domestic passenger traffic reaching 5.7 billion.

•  Looking ahead to 2042, international passenger traffic is expected to reach 8.7 
billion and domestic passenger traffic to attain 10.6 billion.

•  In the long-term, the global passenger market dynamic is expected to shift, 
transitioning from advanced economies towards emerging and developing 
economies.

•  Between 2023 and 2042, advanced economies are expected to have a CAGR of 
3.2% for total passenger traffic, whereas emerging and developing economies are 
expected to have a more robust CAGR of 5.4%.

•  Sizeable population bases and rapid rises in incomes in emerging markets are the 
main economic engines driving air transportation demand.
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Top 20 markets by total passenger traffic forecast

Airport Competitiveness in Selected Places: Dubai, Hong Kong &Singapore 

Over the last decade, the growth engine in global aviation demand has shifted towards 
Asia-Pacific Region. The global traffic volume in 2023 was 94% of 2019 levels. This 
was based on domestic traffic rising to 104% of pre-pandemic levels, and international 
traffic reaching 88%. For the Asia-Pacific region, the overall recovery rate was 86%, 
with domestic at 102% and international at 73%. The good news for Asia-Pacific airlines 
is that the rebound in the region’s international traffic picked up pace dramatically 
through 2023. Traffic was only 57% of pre-pandemic levels in January 2022, but had 
increased to almost 83% in December 2023, according to IATA.

It is expected that the Asian region will entrench its growth driver position in the next 
two decades, as half of global investment in airport infrastructure is directed to Asia 
right now. 

Hong Kong

The Hong Kong International Airport (HKIA) at North Lantau, which opened for 
commercial operations in 1998, is a vital component of Hong Kong’s economy, 
serving both tourism and commerce. Its strategic position in Asia has made it an 
important regional trans-shipment center, passenger hub and gateway to other Chinese 
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cities. The airport has two runways in operation. The extension of Terminal 1 has 
been operational since November 2019, adding a new aisle with 48 check-in counters, 
two additional baggage reclaim carousels, catering kiosks, offices and other services. 
The HKIA serves as one of the busiest airports in the world, with around 120 airlines 
providing direct services to around 150 destinations worldwide. Prior to the outbreak 
of the COVID-19 pandemic, the HKIA recorded continuous growth and handled about 
71.5 million passengers, 4.8 million tons of air cargo and around 420 000 air traffic 
movements in 2019. 

Leveraging on its geographical position as a gateway to the mainland and its extensive 
aviation network, Hong Kong is one of the global aviation hubs. Within flying time of 
just five hours, one can reach almost half of the population in the world, predominantly 
in Asia.Under the existing two-runway system, HKIA can handle at most 68 aircraft 
movements per hour to meet the safety standards set out by the Civil Aviation 
Department. This hourly upper limit is similar to major airports in the world.

The position of HKIA as an international aviation hub is facing headwinds from several 
fronts, as summarized below:

•	  Capacity constraint 
•	 Keen competition from emerging airports
•	 Lagged development of low-cost carriers in Hong Kong
•	 Substitution effect of high-speed rail
•	 Delay in air traffic due to airspace congestion

Both Airport Authority of Hong Kong (AAHK) and the government have been taking 
measures to address the above headwinds and to strengthen the competitiveness of 
HKIA. These measures include:

Construction of the third runway:
Attracting Mainland passengers through sea/land linkage:
Zhuhai Jinwan Airport as supportive airport for HKIA
Providing a level-playing field for low-cost carriers

Targeted measures to attract TT passengers: In September 2017, the Hong Kong 
Tourism Board announced some measures to attract TT passengers to visit tourist 
attractions within the same day of their stay in Hong Kong. These measures include 
(i) waiving the air departure tax of these visitors; (ii) partnering with local airlines and 
travel agencies to launch the "Hong Kong Transit Program", providing discounts for 
visiting certain attractions such as Hong Kong Disneyland and Ngong Ping 360; and 
(iii) offering free transport (Airport Express) for these passengers.
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Notwithstanding the above measures, the runway capacity issue is still expected to 
be a key constraint on HKIA in the next few years. There are suggestions that AAHK 
may need to prioritize the use of scarce resources at HKIA in the short-to-medium 
term, such as (a) according higher priority to those air routes using more wide-body 
aircrafts for better cost-effectiveness; (b) focusing more on higher value-added 
international routes with in which HKIA has distinct competitiveness; and (c) leaving 
some of those Mainland routes to secondary locations with lower economic viability 
to other airports in PRD.Within the Pearl River Delta (PRD) region, there are five 
major airports (namely, Hong Kong International Airport (HKIA), Guangzhou Baiyun 
Airport, Macau International Airport, Shenzhen Bao'an Airport and Zhuhai Airport).

Dubai

The rapid rise of DXB as a global aviation hub in just two decades has profoundly 
changed the competitive landscape of airports. After the opening of its second 
terminal in 1998, DXB was only the 30th busiest airport in the world in 2000. Yet 
Dubai government embarked on further expansion of DXB in the next decade, such as 
constructing the third terminal. After the completion of major works, DXB overtook 
HKIA and Paris Charles de Gaulle Airport to become the 2nd busiest international 
airport in 2012. DXB has also overtaken London Heathrow Airport ("LHR") to become 
the busiest international airport for three consecutive years since 2014. The airport has 
the capacity and facilities to serve up to 90 million passengers each year quite easily. 
There are about 8000 weekly flight that are performed by over 100 airlines to over 250 
destinations on all continents.

Geography supports the success story of DXB. First, located in the Middle East, DXB 
is an ideal stop-over hub for long-haul connecting flights especially between Asia and 
Europe. Within an eight-hour flight, DXB can reach destinations covering two-thirds 
of global population. As a "super-connector", many global airlines choose DXB for 
transferring their air passengers. According to the most recent statistics available, as 
many as 70% of the air passengers of DXB are for TT purpose, more than doubled 
that of 30% in Hong Kong. Secondly, given the limited railway network in most of the 
places in the Middle East (e.g., Kuwait, Oman and Qatar), air transport has become 
an important transport means for Dubai. Thirdly, the flag carrier of Dubai provides 
quality services at competitive prices, attracting a large number of TT passengers from 
other places. On top of strategic location advantages, the Dubai government also made 
a significant contribution to the rapid rise of DXB as the global aviation Centre. Here 
are the major policy measures taken to enhance the airport competitiveness in Dubai:

•	 Heavy investment in airport infrastructure
•	 Open skies policy to attract connecting passengers from other places:
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•	 Promoting tourist attractions complementing the hub function of airport: long-
haul passengers have many choices regarding stop-over hubs. As such, the 
Dubai Government has created some tourist attractions, including the indoor 
skiing resort, Dubai Aquarium &Underwater Zoo (one of the largest in the 
world), desert safari, and mega sports events. These attractions help generate 
stop-over travel demand.

•	 Speeding up transfer procedures and immigration clearance

•	 Incentives for deploying wide-body aircrafts for cost-effective utilization of 
capacity

Looking ahead, the capacity-led model is likely to give further competitive strengths 
to the airports in Dubai. As the two airports at DWC combined can handle a capacity 
of as many as 360 million passengers by 2025, coupled with tailor-made facilities for 
TT passengers, Dubai may be able to entrench its market leadership position in the 
coming years.

Singapore 

With a small territorial size of 720 sq km and local population of just 5.6 million, the 
home market is considered too small for the Singapore Changi Airport. With an annual 
handling capacity of 66 million passengers, Changi Airport serves more than 100+ 
airlines flying to 400+ cities in around 100+ countries and territories worldwide. About 
7,400 flights arrive or depart Changi each week, or one every 80 seconds. Changi 
Airport relies heavily on TT passengers to sustain its viable operation. Some 58.9 
million passengers passed through Changi Airport in 2023, rebounding to 86 per cent 
of traffic levels seen before the Covid-19 pandemic. This was also an 83 per cent 
increase from the 32.2 million passengers the airport handled in 2022. In 2019, before 
the pandemic hit, the airport registered 68.3 million passenger movements. About 
328,000 flights took off from or landed at Changi Airport in 2023, according to the 
latest figures released by airport operator Changi Airport Group (CAG) on Jan 24. It 
handled 382,000 flights in 2019. 

There are more than 100 airlines flying to more than 200 destinations in around 90 
countries from Changi Airport right now. Changi Airport’s top five markets for 2023 
by passenger traffic were Indonesia, Malaysia, Australia, Thailand and India.The 
airport has won over 620 awards since its opening, including 28 "Best Airport" awards 
in 2019 alone.Changi Airport's efforts to mitigate the effects of ageing infrastructure 
include continual physical upgrades to its existing terminals and building new facilities 
to maintain its high standards in airport service quality
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Despite its strategic location in Southeast Asia, the competitiveness of Changi Airport 
is gradually challenged by emerging hubs like DXB in the Middle East over the past 
decade, particularly for connecting flights between the Asia-pacific region and Europe. 
Moreover, robust growth of direct flights offered by low-cost carriers in Southeast Asia 
also diverted some of the air traffic away from Changi Airport. 

To address these challenges, both the Singaporegovernment and airport authority have 
taken the following policy measures to sustain its airport competitiveness in recent 
years:

•	 Capacity expansion to meet passenger growth

•	 Encouraging the use of wide-body/mega aircraft

•	 Dedicated promotion measures for TT passengers; As TT passengers take 
up some 30% of passengers throughput of Changi Airport, targeted facilities 
and services are in place to meet their special needs. First, Passenger Service 
Charge for TT passengers has been reduced by two-thirds from S$9 (HK$50.8) 
to S$3 (HK$16.9) since July 2015, aiming to boost the segments of TT and 
long-haul passengers. Secondly, to make their short stay comfortable, the 
airport authority offers free facilities such as (i) snooze lounges; (ii) computers 
with Internet connection; (iii) 24-hour free movie theatre, and (iv) video game 
zone, along with 24-hour restaurants. Connecting passengers may also visit 
three transit hotels inside the airport, either for a nap as short as a few hours or 
taking a shower at affordable charges without passing through the immigration 
clearance. Thirdly, a new terminal complex called Jewel acting more like a 
multi-purpose shopping and entertainment mall. With a 40-metre indoor 
waterfall and a largest indoor garden in Singapore, it could provide much 
entertainment to TT passengers staying at the airport. Fourthly, Free Singapore 
Tour is offered to TT passengers who have to wait at least 5.5 hours before 
boarding the connecting flight.

•	 Lower airport fees: There is a wide range of rebates and reductions in airport 
fees at the Changi Airport. First, rebates of 50% parking fee and 15% aerobridge 
fee are also offered. Secondly, there has been a 20% rebate to airlines since 
May 2015 on both flight catering and ground handling franchise fees, with 
an aim to encourage airlines to enhance service such as by increasing staffing 
levels during peak periods.

Open the sky through air services agreements: Singapore has concluded air services 
agreements with more than 130 countries and territories, compared with 67 for Hong 
Kong. These include more than 60 Open Skies Agreements that allow carriers to operate 
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any number of flights between and beyond both signatory states. This enables them 
to tap traffic from third countries to improve the commercial viability of scheduled 
flights.

Looking ahead, Changi Airport may face more challenges in the near future. For 
instance, the emerging adoption of ultra-long-range aircrafts for flights lasting up to 
19 hours may lead to more direct flights to long-haul destinations, dampening the hub 
position of Changi Airport, particularly for those flying between Southern and Northern 
Hemispheres. Moreover, Malaysia’s plan to revive the Kuala Lumpur-Singapore high-
speed rail (HSR) (the 350-km high speed rail service) between Singapore and Kuala 
Lumpur may divert some of aviation demand between the two places.

Summary 

Airport management refers to the process of dealing with and controlling airport 
operations with the main intention of optimizing such operations while guaranteeing the 
safety of all the passengers that go through the airport.In general, airport management 
oversees the daily activities at local and international airports to ensure regulations are 
followed, safety is maintained and work is completed on time.

Airport management requires the consideration of multiple circumstances such as 
ensuring safety, maximizing performance, easing operations, and reducing air traffic 
congestion, minimizing capital expenditures, and operating costs, warranting regional 
connectivity, and promoting environmental sustainability.

In the face of intensified competition and in anticipation of further sustained growth in 
air traffic in the longer term, all selected airports in Hong Kong, Dubai and Singapore 
have been upgrading their airport infrastructure in recent years. As a matter of fact, 
capacity expansion seems to be the most important means of competition in all three 
places. To meet the huge cost in capacity expansion at airports, the governments of all 
three selected places resort to similar financing means like (a) injecting government 
equity; (b) imposing passenger service charges; and (c) incurring market loans. More 
specifically for Hong Kong, even after the completion of the three-runway system in 
2024, the capacity of HKIA is still lower than airports at Dubai and Singapore by 2030. 
In face of this constraint, there may be a need to prioritize its air routes and to encourage 
usage of larger aircrafts at HKIA, based on the principle of cost-effectiveness and 
the overall benefits for Hong Kong. It is noted that some low-cost carriers have also 
tried to deploy larger aircrafts to meet growing passenger demand and to overcome 
some slot-constrained airfields. For airports in Dubai and Singapore, TT passengers 
account for 30%-70% of their passenger flows. Specific measures introduced to attract 
TT passengers include (a) speeding up immigration clearance with the use of facial 
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recognition technology; (b) increasing application of automation to expedite logistic 
processes such as check-in and bag-drop; (c) providing tailor-made facilities such as 
snooze cube and shower facilities; and (d) providing entertainment options at both 
the airport terminals or downtown at a discount (Research Office Legislative Council 
Secretariat, 2016, p 32).
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Opportunities and Challenges  
of Civil Aviation in Nepal

 Shyam Kishor Sah
Director, AIM Department

1. Introduction
Air transport has played significant role in the movement of people and goods across 
the remote areas with difficult topography in Nepal. In those high mountain areas yet to 
be connected with road link, air transport remains as the sole means of transportation. 
The difficult, slow and risky road transport has also compelled people to rely on 
air transport despite being costly. The flight operations often become hot issues to 
create pressure on the government body to ensure the movement of people, goods and 
essential supplies including medicine in the remote areas. With the high demand of 
air transport in the country number of operable airfields including paved and unpaved 
runways reaches over four dozen with few hundred helipads. But due to low number of 
short take-off and landing (STOL) aircrafts which are capable to operate from the small 
runways, many mountain airports are not operating daily flights and few are waiting 
since long to start regular flights. However, the growing number of air travelers in 
the country is supporting the regular operations of three international and three dozen 
domestic airports with flights ranging from at least one flight per week in the remote 
airfields to nearly four hundred flights per day in the Tribhuvan International Airport, 
Kathmandu.  

Civil Aviation Authority of Nepal (CAAN) transformed from the then Department 
of Civil Aviation on 31st December 1998 is the sole authority to build and operate 
airports, provide air navigation services (ANS) to the aircrafts, and maintain and ensure 
all regulatory provisions to ensure safety, security and effectiveness of air transport 
in the country. Since its establishment, CAAN has played crucial role in promoting 
the aviation industry and significantly contributed for tourism and socio- economic 
development of the country. CAAN has remained one out of the very few government 
enterprises making high contribution in the national revenue in terms of taxes, dividend 
and foreign exchange. CAAN is also employing more than one thousand people 
directly and another thousands of people indirectly through procurement of goods and 
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services, and construction works. Hence, CAAN is contributing enormously through 
facilitating regular, effective, standard, affordable and accessible air services to the 
people of Nepal and foreigners in fulfilling their need of travel for various purposes.  

The enlarging network of air transport and rapid growth of air traffic in the neighboring 
countries and in the Asia-Pacific region is also pushing the flow of air traffic in Nepal. 
Besides, the growing number of Nepali youths in foreign employment and students 
going abroad for higher studies are creating high demand in the aviation. Similarly, 
the increasing flow of tourists, pilgrims, business and leisure travelers is also raising 
demand of air seats in both international and domestic sectors. In the year 2023, 
more than four million international passengers and more than eight million domestic 
passengers were served by the three international and three dozen domestic airports in 
the country. Hence, the national aviation system has achieved nearly 40 percent growth 
in the total number of passengers in the year 2023 over the previous year 2022. Such a 
large number of passenger flow show the aviation industry of Nepal has surpassed the 
pre-COVID level of air traffic. 

2. Economic Perspectives of Civil Aviation 
The growth in aviation sector opens the door for tremendous opportunities in tourism 
and service sectors that in turns boost the slow paced and gloomy national economy. 
The increases in demand of the service and hospitality sector supports in engaging a 
large number of youths through direct and indirect employment. On the other hand, the 
tourism sectors promote the production of consumable goods through increased demand 
in the country supporting the large number of people being engaged in agriculture. 
Thus, the growth in aviation and tourism sector creates multiplier effect in the national 
economy and ensures at least ten folds increment in gross domestic product (GDP) for 
each dollar invested in this sector. With such an impressive prospect of the aviation 
sector the government body often gets excited to grab the opportunities and become 
liberal on huge investments for the construction and development of infrastructures 
required to facilitate enhanced aviation activities. 

Many countries are investing huge amount of their budget in building new airports, 
new terminals at the existing airports, multiple runways, taxiways and other facilities 
to multiply their passenger and aircraft handling capacity. Our both giant neighbors are 
doing progress in airport development by leaps and bounds, and commencing operation 
of dozens of airports in a year. Besides spending public funds, many governments 
are making use of private funds for building greenfield and brownfield airports and 
operating smartly to provide excellence experience to the travelers. The continuous 
innovation in the aviation industry has resulted in the manufacturing of fuel-efficient 
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aircrafts that can fly for longer hours and connect one corner of the globe to another 
with a single flight. The rapid increase in the number of aircrafts and travelers in 
the domestic, regional and long-haul routes are creating congestion at the previously 
bigger airports. As such expansion of the existing airports and construction of new 
airports in the bigger cities are sky rocketed. Metro cities like New York, London, 
Tokyo, Beijing, Dubai, Doha, Istanbul, Bangkok, Incheon, Singapore, Paris and many 
more are operating multiple airports whereas, New Delhi and Mumbai are likely to 
operate new mega airports by the end of 2024.           

With the investment of trillions of dollars in the infrastructure, aircraft equipment and 
technology, civil aviation has become mega industry in the world. It has remained one 
of the top employments creating sector with high level of individual income. The chain 
of investment starting from new technologies to modern aircrafts and airports like cities 
have resulted in avenues of business hubs. The modern airports are developed in the 
form of big business and recreational center so as to generate large fund for the operator 
and the government to reinvest in various sectors. Thus, one time investment in the 
civil aviation industry has greatly supported the economy of countries like Singapore, 
Qatar and UAE to count a few. The continuous expansion of airport and terminal 
facilities in these countries proves that airports are no more a transit from surface to air 
transport but a vast business arena that boost the economy within a decade. Moreover, 
Asia Pacific region being the most populated in the world is experiencing continuous 
growth in air traffic since the last two decades and many new hubs are being built 
our vicinity. It is obvious that the large volume of air traffic and growing hubs in the 
neighboring countries will certainly create great vibes for civil aviation in Nepal.

3. Opportunities for Civil Aviation in Nepal
Nepal possesses full potential for religious tourism, mountaineering, trekking, natural 
adventures and other recreational activities which will create immense opportunities 
as follows: 

• The strategic location of Nepal, laying between the two great economies–India 
and China–has potential for getting developed as transit point for both countries 
and resulting increased number of cross border flights;

• The panoramic view of high Himalayas, beautiful mountains and lakes, and 
adventures in the nature attracting tourists, trekkers and mountaineers from all 
around the world that remains as great prospect for expanding the air connection 
to global network;

• The birth places of Goddess Sita and Lord Buddha are getting connected to the 
Ramayan Circuit throughout India and Lumbini Circuit throughout ASEAN 
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countries. Other famous pilgrimage sites including Pashupati Nath, Mukti Nath 
and many more unique attractions possess huge potential for tourists' inflow; 

• Western Nepal being the gate way to the holly lake Mansarovar and Mount 
Kailash in Tibet also possess great prospect for high value pilgrims from India 
and other countries is likely to boost aviation activities;

• The worldwide scattering of Nepali diaspora and growing travelling habits of the 
country people is also giving rise to air traffic and demand for air connections 
globally;

• Many international air carriers are in pipeline to start services to this mountainous 
country in order to fulfil the demand of air travel being created globally and 
regionally;

• The national flag carrier Nepal Airlines and Himalaya Airlines are gradually 
increasing their fleets and expanding services to new destinations that will 
increase tourist arrivals;

• The domestic airlines like Buddha Air, Yeti Airlines and Shree Airlines are 
adding new aircrafts to their fleet and are getting ready for take-off to cross-
border destinations; 

• The government body such as Ministries of Culture Tourism and Civil Aviation, 
Finance, and Foreign Affairs, are prioritizing civil aviation and tourism sector for 
economic development;

• The provision of dual citizenship for the non-resident Nepali (NRNs) nationals 
implemented by the Government of Nepal will also increase their frequency of 
travel to Nepal; and

• The growing trend of organizing business meet and seminars in Nepal by 
the government sector, institutes and entrepreneurs will also support aviation 
activities. 

4. Challenges of Civil Aviation
Besides the above-mentioned opportunities there are following challenges creating 
hindrances in the course of development and expansion of the civil aviation sector in 
the country:

• Unstable governments with short term tenure create hurdles for implementation 
of long-term development plans has become the serious challenge for the huge 
capital-intensive civil aviation industry;
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• Rampant corruption in the public enterprises raising the airport development 
project costs on one hand and delaying the construction woks on the other;

• Lack of prioritization for long term infrastructure development in airports to 
enhance the traffic handling capacity to cope with the increasing demand;

• The trek record of aviation safety in Nepal is poor and aircraft operators are 
remaining in the EU Safety List since a decade that restricts the national flag 
carriers to fly in Europe, South Korea, Australia, China and other prominent 
tourism destination;

• Civil Aviation Authority of Nepal remains the sole authority for regulating the 
aviation industry and operating airports in the country despite question of conflict 
of interest being raised by ICAO and European Aviation Safety Agency (EASA);

• Lack of commitment from the government body and Civil Aviation Authority of 
Nepal for strengthening the aviation industry and improving the long-raised issue 
of aviation safety;

• Lack of aircrafts in the fleet of the national carriers Nepal Airlines and Himalay 
Airlines to provide services on wider networks with competitive airfares to 
increase tourists' arrival.

5. Status of Airports and Infrastructure Development
The history of civil aviation in Nepal dates back to nearly eight decades with the landing 
of a Beechcraft Bonanza in 1949 at the Gaucharan, in Kathmandu.  The green pasture 
was gradually developed and operated as the only international airport, Tribhuvan 
International Airport (TIA), in the country for more than seven decades. GBIA and 
PIA have come into operation since May 2022 and January 2023, respectively. During 
those seven decades, construction of airports to connect the remote areas remained in 
priority and the number of airfields in the country crossed fifty. With the increase in 
investment for airport development in the past two decades number of domestic airfields 
having metaled runway has also reached 41. However, due to the lack of aircraft fleet, 
increasing road connections and low number of air travelers many airports are not in 
regular operation since long.

The Civil Aviation Authority of Nepal has made huge investment in infrastructure 
development including construction of two new international airports, runway 
rehabilitation and expansion works at TIA, and black topping runways in several 
domestic airports. Currently, projects for the construction of new apron and parking 
bays, expansion of parallel taxiway up to runway ends at TIA, and rehabilitation of 
apron and parallel taxiway in GBIA, Bhairahwa are in progress. Similarly, big project 
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for building new International Terminal Building in TIA is on pipeline while mega 
project for the construction of Second International Airport in Bara District is remaining 
in vain due to lack of clear modality for funding and government commitment. And, 
the decade old expansion works in TIA are yet to be completed which is restricting the 
efficiency of the main international airport. Thus, infrastructure for civil aviation is not 
yet sufficient to meet the growing demand of air traffic. Therefore, it is getting late to 
operate some international flights from Bhairahawa and Pokhara and start construction 
of the major international airport.     

6. Institutional Reform of CAAN
The Comprehensive Safety Audit of aviation system in Nepal conducted in 2009 
under the ICAO Universal Safety Oversight Audit Program (USOAP) recommended 
for an integrated Civil Aviation Act because the prevailing Civil Aviation Act 1959 
and Civil Aviation Authority of Nepal Act 1996 lack some essential provisions for 
the civil aviation sector. The draft for integrated and comprehensive Act to govern 
civil aviation was prepared by a Spanish consultant, INECO contracted by CAAN 
with ADB funding for organizational reform of CAAN. The consultant also prepared 
new organizational structures for CAAN to ensure functional separation between 
the regulatory and service provision. The draft of integrated Civil Aviation Act was 
modified by a task force formed by the Ministry of Culture, Tourism and Civil Aviation 
and submitted for approval from the cabinet and send to the parliament. 

Later the draft of integrated Act was divided into two Acts for regulator and service 
provider to split CAAN into two organizations namely Civil Aviation Authority of 
Nepal as the regulator and Air Services Authority of Nepal as airport operator and 
air navigation services provider. Both new Acts were passed unopposed by the 
Upper House of parliament and then tabled in the Lower House. But the government 
withdraw the bill to resubmit it after modification and it has remained pending in the 
cabinet. Hence, the country neither got the integrated Civil Aviation Act to govern civil 
aviation in the changing scenario with advancements in the industry nor got Acts to 
establish separate organizations for regulatory and service provision functions. As a 
result, proposed organizational reform of CAAN remained in vain with the questions 
raised by ICAO and EASA unanswered yet. And CAAN is compelled to function 
with the two decades old structure and strength of human resources which is failing to 
enhance organizational effectiveness in the present era of aviation categorized as Ultra 
Safe High-Risk Industry.     

7. Conclusion
The modern aviation industry has flown far away with continuous technological 
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enhancements and organizational development in the twentieth century. The heavier 
than air power driven machine first flew for nearly half minute by Wright Brothers in 
1902 changed many folds with numerous inventions in avionics, computer technology, 
digital communication, satellite-based navigation, radar surveillance, fuel efficiency, 
speed and range of fight, etc. The Convention on International Civil Aviation signed on 
7th December 1944 in Chicago, established International Civil Aviation Organization 
(ICAO) to promote and facilitate safe and efficient air transport round the globe and 
support technological development. Thus, the decades of sixties and seventies of the 
last century achieved marvelous inventions in civil aviation and flew large aircrafts 
including B747 jumbo jet and supersonic Concorde, and  by the end of twentieth 
century the sky was ruled by double decker A380 aircraft. Now, fuel efficient aircrafts 
like A321 Neo and B737 Max are leading in the narrow body segment whereas, A350 
and B787 Dreamliner are prominent in the widebody segment. Airports are also getting 
expanded to accommodate large number of aircraft on the parking bay and multiple 
runways to avoid delays.

The growth in civil aviation has also increased safety and security related issues which 
might result in catastrophe if left ignored. As such systematic approach of safety 
management and security management are implemented and safety related hazards 
or security related threats are identified, associated risks are assessed and managed 
well before they may result in unwanted consequences. As mandated by ICAO Annex 
19 all States are required to establish and maintain State Safety Program (SSP) and 
the service providers including aircraft operator, aircraft manufacturer, aerodrome 
operator, air navigation service provider, and flight training organizations are required 
to establish and maintain Safety Management System (SMS). Thus, the experts in 
ICAO, EASA, FAA, IATA, AFATCA, IFALPA and other aviation organizations are 
continuously involved in developing best practices and tools for enhancing the level 
of safety, security and passenger comfort in air transportation. 

Way Forward      
The civil aviation sector needs to be boosted for safety and efficiency of air transport 
in order to support socio-economic development in the country. To ensure safe and 
efficient flow of air traffic following long raised issues need to be addressed at the 
earliest:

• The pending bills for separation of regulatory and service functions provided by 
the Civil Aviation Authority of Nepal shall be passed by Parliament at the earliest 
to facilitate establishment of separate organizations to avoid conflict of interest;
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• Effective implementation of Safety Management System (SMS) must be ensured by 
the service providers including aircraft operators, aircraft repair and maintenance 
organization, airport operator and ANS service provider;

• Provision of competent human resources to ensure safety performance in airport 
operations, aircraft operation and maintenance, ground handling services as well 
as audit, inspection, surveillance and safety oversight functions;

• Capacity building and competency development of personnel involved in safety 
critical tasks through recurrent training on periodical basis;

• Collaborative effort from CAAN and airlines for improving the level of aviation 
safety in Nepal and to get the aircraft operators released from EU Safety List;

• CAAN shall leave no stone unturned to operate regular international flights from 
the newly operated international airports in Bhairahawa and Pokhara; and 

• The aviation industry partners and other stakeholders including government 
body, Chamber of Commerce and Industry, and Associations should join hands to 
promote tourism, civil aviation and other businessess of the country.
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A Challenge to Manage 
Financial Deficit

 Shaligram Poudyal
Former Director, CAAN

First step of a new airport project selection is unquestionably its viability. Viability 
generally refers to financial feasibility nontheless at break-even. But, in many cases, 
socio-economic aspects are also to be considered. For example, accessibility to remote 
mountainous districts has great national importance. Air connectivity to the eastern or 
western border side of Nepal is also important for national defense, border security and 
natural hazard management. In the case of small domestic airports, invested amount is 
not so big. But the cost of international airport development involves tens of billions of 
rupees. Such a big amount cannot be managed by CAAN's own resources alone. Hence 
multilateral or bilateral borrowings for capital investment becomes inevitable. Such 
loan being in billions, the annual loan repayment liability also becomes big financial 
burden. Thus a loss making investment decision, if it happenes, can push CAAN into a 
debt trap. The invested airport becomes financially unsustainable. Such a debt burden 
also affects new investment capability of CAAN. 

In the past, investment in the 1800-meter runway in Dhangadhi was discussed to be 
unjustifiable. For about 300-meter of the runway was not in use and the cost of that 
portion was said to be wastage of money. Pokhara International Airport (PIA), already 
completed and opened for operation, is frequently talked about its pricey cost and a 
heavy loan burden. 

Let us discuss the income and expenditure scenario of PIA on the basis of expected 
movement data, rate of charges, loan amount, interest rate and overhead expenses. 
Annual depreciation cost is not included. Loan repayment will start from 2025 after 
a seven years of grace period. It is estimated in the feasibility analysis that there will 
be about 280,000 international passenger movements for the year 2025. It seems the 
actual movement of international passengers in 2025 would be up to 220,000. But 
domestic sector movement in 2025 could reach 900,000. Based on these data, the 
estimated aeronautical and non-aeronautical income would be around Rs. 58 crores. 
This situation will lead a net operating loss of about Rs. 223.16 crore annually. (PSC 

Pricey Pokhara International Airport
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income (Rs. 57.115) crore is calculated for 110 thousand outgoing international and 
450 thousand domestic passengers. International landing charges being waived is not 
accounted for.  Annual loan repayment liability (Rs. 280.278 crore) for 13 years’ period 
is taken at 2% interest for 75% of loan and annual operational overhead cost is taken 
at Rs. 15.000 crore). CAAN has taken this loan from government at 5% interest rate. 
Therefore, CAANs total deficit per year would increase to Rs. 324.169 crores because 
it is not getting interest free for the said 25% of the loan. As per the Subsidiary Loan 
Agreement, total loan portion is to be repaid by CAAN with 5% interest. No other 
alternatives such as viability gap funding scheme is devised to manage or fill this 
deficit.

The question of managing annual financial deficit of CAAN for PIA has become a 
great concern for the government, CAAN management and the employees.  CAAN 
may default to pay loan to government due to fund shortage. But government cannot 
go on defaulting to a foreign loan. Therefore, government needs to explore for practical 
alternatives to solve this problem.  Here, we discuss about some of the alternative 
solutions as follows:

1)   China to convert the loan into grant: According to media reports, requesting 
China to convert PIA loan into grant was an agenda of negotiation during our 
prime ministers' last visit to China. But this issue is not clearly mentioned in 
the Joint Statement. Its point number 7 has only “expressed satisfaction over 
the completion and operation of Pokhara International Airport”. The matter of 
grant may have been discussed informally.  Since China has given a grace period 
of seven years, making efforts to convert loan into grant would be appropriate 
only after 2025. In this modality, due to Rs. 144.29 crore annual depreciation 
expenses, PIA could be at break-even level only when it crosses two million 
passenger movements.   

2)  Converting loan free of interest: - Second alternative would be to convert the 
whole loan to interest free soft loan. Such a scenario would rather be appropriate 
with 0.50 % annual service charge. It seems there is no such practice as interest 
free on loans. As multilateral organizations such as ADB and World Bank used 
to charge service up to 1% changes for the interest free soft loans. We assume 
that such a modality would bring PIA at break-even level with about 2.1 million 
passenger movements.

3)  Converting 50% of the loan to grant : -  It seems such modality would be helpful 
to achieve financial sustainability of PIA. Nepal’s continued diplomatic approach 
with confidence would succeed to materialize such terms of this loan. We assume 
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that 50% grant modality would bring PIA at break-even level with about 2.5 
million passenger movements.

4)  Monetizing the investment cost into share capital: -  Monetizing is another way of 
getting risks shared with other investors. Monetizing through Nepal-China joint 
ownership modality may also be feasible for PIA. China invests its sovereign 
fund to other countries airports. In 2012, it bought 10% stake in the firm that 
owns London's Heathrow Airport. China also invested in Cambodian airport at 
Siam-Reap on Build Operate and Transfer (BOT) basis. A 55-year BOT deal 
was implemented through China's Yunnan Investment Holdings Ltd. Siam-Reap 
Angkor International Airport (SAI) with 3600 Meter runway came in operation 
from last October. SIA has seven million passenger capacity. SIA was built to 
replace Old Siam-Reap Airport which is closed now. It had handled 3.92 million 
passengers in 2019, 84% of which were international tourists. As Chinese 
investment was attracted by Siam-Rep’s tourist inflows. Our Pokhara has also 
high tourist attraction. Therefore, China may have interest to involve in Pokhara 
Airport operation.

Monetizing modality will convert the loan investment amount into share capital. 
The share of Nepal government may be about 30 % (US$ 64.79 million) and China 
government 70% (US$ 151.17 million). Later on, 5% of Nepal government’s share 
could be issued to general public as well. Hence, substantial reduction in interest and 
loan burden is possible. In this modality, airport and the land property is to be taken by 
the operator on lease basis. Such a modality may bring PIA at break-even level with 
about 2.1 million passenger movements.

Adopting an appropriate business plan is a must for any commercial entity.  Business 
plan is important for any commercial entity. It is much more important for a new 
greenfield airport.  Business plan is like a route map of a mountain trekker. Business 
plan identifies management strategies and working plan for an entity. Airport is 
operated under international and national regularly rules. Safety and security concerns 
are important minute by minute. Business is operated with public mass contacts. 
Questions of service standards arise day by day.

Pokhara airport's business plan is not yet prepared. The first step of any airport's 
business plan is to develop air service routes. Route development in international airport 
involves diplomatic involvements with other governments. Pokhara to New Delhi or 
to Gulf countries air route via India direct from Bhairahawa is a convenient route for 
flying. But that route is not yet available for Nepal. Likewise, trans-Himalayan Air 
Route is not finalized with China. Recent joint statement point 7 has some indicative 



:dfl/sf, @)*!220 gful/s p8\8og k|zf;lgs sd{rf/L ;+3

wordings. It says “The two sides agreed to strengthen connectivity in …. airways 
… jointly build the Trans-Himalayan Multi-Dimensional Connectivity Network”.  
Much more has to be done in this connection. Thus, in the airport’s business plan route 
infrastructure is the first thing to consider. Airport cost recovery, service standards, 
profitability, future expansion plan, competitions with other airports are other points 
to consider. Business plan should be finalized with short term, medium term and long 
term vision. Mission, objective and action plan should be clearly mentioned. Overall, 
the objective of the business plan would be to usher airport in a sustainable stage, 
financially and operationally.

A lesson for the next big investment is to be learned from Pokhara Airport Project. 
Every year we talk about Nijgadh airport. Kathmandu airport (TIA) is being congested 
in land and in air traffic. Therefore, Nijgadh is selected for bigger airport development. 
But investment there should be made on an incremental basis. That means facilities 
have to expand and develop on increased traffic demand basis. At present, we have 
three international airports within 120 nautical miles. The forth airport in Nijgadh 
will be within 50 nautical miles from Kathmandu. In such a situation, how will the 
distribution of international passenger movements be practically established? Factors 
of such criticalities have also to be considered while making investment and developing 
infrastructures such as terminal capacities of new international airports.  
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Need for Professional Financial 
Evaluator for Regulatory Audit 

of Airlines in Nepal
 CA Anil Basnet

Manager, Finance Department, CAAN

Introduction

Regulatory Audits are conducted to ensure conformance with regulations and standards 
in order to maintain an acceptable level of aviation safety. A regulatory audit is a cost-
effective means of providing civil aviation authorities with an in-depth view of an 
aviation document holder’s operation.

International Civil Aviation Organization has issued the COSCAP-SA Manual 
of Regulatory Audits which has been developed to promote conformance with the 
aviation regulations and standards which collectively prescribe an acceptable level 
of aviation safety. It also ensures audit policies and procedures are applied uniformly 
across the State.

Successful regulatory audits require auditors to adopt a positive manner and a 
professional approach while using proven methods for analysis. Equally important are 
the overall experience and auditing skills developed by each participant in the process. 
Only when all audit participants strive for the highest possible standards, can the final 
product be an accurate assessment of the audit organization.

Need for timely Financial Audit of Airlines

It is challenging to start an airline company, but it is far more difficult to sustain it over 
time. One of the biggest passenger airlines was Kingfisher, also known as the King 
of Good Time, based in Bangalore founded in 2003. They quickly rose to become the 
fifth-largest passenger airline in India, offering both domestic and international flights 
to passengers at flexible prices. 

However, the airline ran into continuous losses since its inception, ran high debts and 
finally closed its operations on 20 October 2012. Kingfisher Airlines had a deficit of 
around Rs. 7,000 crores (approximately 1 billion USD) and could not pay its dues 
to vendors, lenders, and employees. It led to a severe cash crunch, resulting in the 
grounding of its fleet.
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On October 2023 MYAirlines a Malaysian based low-cost airline suspended operations 
due to significant financial pressures.

In Nepal also once big name like Necon Air, Cosmic Air, Skyline Airways, Air 
Kasthamandap, Shivani Air, Gorkha Air and Mountain Air have been closed down 
mainly due to financial problem and some of them still have not cleared various dues 
till date.
As per Section 2.7.3.1 of  "ICAO COSCAP-SA Manual of Regulatory Audits" 
regarding Financial Change, The effects of financial difficulties and the subsequent 
impact on operations and maintenance actions are potential indicators of operational 
safety. Examples could be “cash on delivery” demands made by suppliers; delays by 
the company in meeting financial obligations such as rent, payroll or fuel bills; spare-
part shortages; and repossession of aircraft or other equipment."
Timely identification of these type of Financial distress through regular financial 
audit of airlines will not only assess the fiscal health but also ensure that they are not 
compromising on safety due to financial stress endangering air safety.

Documents to be reviewed

When assessing the financial health of an Airlines, various documents need to be 
reviewed to gain a comprehensive understanding of its financial condition and 
performance. Here's a list of key documents that are typically reviewed for evaluating 
financial health of Airlines:

1) Audited Financial Statement: Reviewing the auditor's opinion and any 
accompanying notes provides insights into the reliability and integrity of the 
financial statements. This includes the balance sheet, income statement, and cash 
flow statement. These statements provide a summary of a company's financial 
position and performance.
• Balance Sheet: Provides a snapshot of the Airline's financial position at a 

specific point in time, showing assets, liabilities, and equity.
• Income Statement (Profit and Loss Statement): Summarizes the Airline's 

revenues, expenses, and profits or losses over a specific period. 
• Cash Flow Statement: Assess the airline's cash flow from operations, investing 

activities, and financing activities to understand its ability to generate cash and 
fund operations, investments, and debt obligations.

2) Revenue Trend: Analyse revenue trends over multiple periods to understand 
the airline's ability to generate income. Factors such as passenger traffic, cargo 
revenue, and ancillary income contribute to overall revenue.
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3) Cost Structure: Examine the airline's cost structure, including fuel costs, labour 
expenses, maintenance costs, and other operating expenses. A well-managed 
airline will have effective cost-control measures in place.

4) Payroll Payment Details: Payroll records are reviewed to ensure that wages and 
salaries are properly calculated and that payroll taxes are correctly withheld and 
remitted on timely basis.

5) Contracts and Agreements: Any contracts or agreements entered into by 
the airlines may have financial implications. Financial Evaluator review these 
documents to ensure that they are accurately reflected in the financial statements.

6) Major Outstanding balance: It typically refers to the significant financial 
obligations or liabilities that airlines have yet to settle. Here are some key 
outstanding balances specific to airlines:

• Aircraft Purchases or Leases: Airlines often acquire aircraft through 
purchases or lease agreements. The outstanding balance in this context would 
represent the remaining amount owed on the purchase price or lease payments 
for the airline's fleet of aircraft.

• Maintenance Contracts: Airlines enter into maintenance contracts for the 
upkeep of their aircraft, engines, and other equipment. The outstanding balance 
would represent the remaining payments owed under these contracts.

• Fuel Purchases: Fuel is a significant expense for airlines, and they often have 
outstanding balances with fuel suppliers for jet fuel purchases. This balance 
represents the amount owed for fuel already consumed but not yet paid for.

• Airport Fees and Charges: Airlines incur fees and charges for using airport 
facilities, including landing and parking fees, terminal fees, and ground 
handling fees. The outstanding balance would represent the amount owed to 
airports for these services.

• Supplier Payments: Airlines have outstanding balances with various suppliers 
for goods and services essential to their operations, including aircraft parts, 
avionics, and IT systems.

7) Bank Loan details: Financial Evaluator review loan agreements and debt contracts 
to ensure that debt obligations are accurately reflected in the financial statements 
and also ensure that obligation are timely met.

8) Financial Ratio Analysis: Profitability, Solvency, Liquidity, Coverage, Efficiency 
etc.
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Profitability Ratios: Including gross profit margin, net profit margin, return on assets 
(ROA), and return on equity (ROE), measure the airline's ability to generate profits 
relative to its revenue and assets.

Liquidity Ratios: Such as the current ratio and quick ratio, assess the airline's ability 
to meet short-term obligations.

Debt Management Ratios: Such as debt-to-equity ratio and interest coverage ratio, 
debt service coverage ratio evaluates the airline's debt levels and its ability to service 
debt.

Asset Efficiency Ratios: Such as inventory turnover and accounts receivable turnover, 
assess how effectively the airlines utilizes its assets to generate revenue.

Substantial Findings 

After the review of documents, the substantial finding which may leads to financial 
distress in Airlines are given below: 

1) Declining Revenues: Airlines may experience declining revenues due to factors 
such as reduced passenger demand, lower ticket prices, or decreased cargo 
volumes. Economic downturns, geopolitical instability, natural disasters, or public 
health crises (e.g., pandemics) can all contribute to revenue declines.

2) Cost Pressures: Airlines face significant operating costs, including fuel, labor, 
maintenance, and airport fees. Cost pressures can arise from rising fuel prices, 
labor disputes, increased regulatory compliance costs, or unexpected maintenance 
expenses.

3) High Fixed Costs: Airlines have substantial fixed costs, such as aircraft leasing or 
financing, regardless of flight activity levels. When revenues decline or capacity 
utilization decreases, airlines may struggle to cover these fixed costs, leading to 
financial strain.

4) Overcapacity and Intense Competition: Overcapacity in the airline industry 
can lead to intense competition and downward pressure on ticket prices. Airlines 
may engage in price wars or aggressive marketing strategies to fill seats, resulting 
in reduced yields and thinner profit margins.

5) Debt Burden and Financial Leverage: Airlines often rely on debt financing to 
fund aircraft purchases, expansion projects, and operational needs. High levels 
of debt and financial leverage can increase interest expenses and debt servicing 
obligations, leading to financial vulnerability during economic downturns or 
periods of low profitability.
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6) Cash Flow Challenges: Airlines require significant cash flow to cover operating 
expenses, debt obligations, and capital investments. Cash flow challenges can 
arise from delayed receivables, volatile fuel prices, unexpected expenses, or 
insufficient liquidity reserves.

7) Regulatory and Compliance Costs: Airlines are subject to stringent safety 
regulations, security requirements, and environmental standards, which entail 
additional costs for training, compliance monitoring, and regulatory filings. Failure 
to comply with regulations can result in fines, penalties, or operational disruptions.

8) External Shocks and Events: Nepal is naturally prone to various external shocks. 
External factors such as natural disasters, terrorist attacks, geopolitical tensions, 
or global health crises (e.g., pandemics) can severely impact air travel demand and 
operations. Airlines may experience sudden revenue losses, flight cancellations, 
or travel restrictions, leading to financial distress.

9) Labor Relations Issues: Labor disputes, strikes, or high unionization rates can 
disrupt airline operations, increase labor costs, and damage customer relations. 
Poor labor-management relations can lead to prolonged disruptions, reduced 
productivity, and financial losses for airlines.

Need for Professional Financial Evaluator in Regulatory Audit of Airlines

The involvement of professional financial evaluators in regulatory audits of airlines 
is imperative for several reasons. The aviation industry operates within a complex 
financial landscape characterized by diverse revenue streams, extensive capital 
investments, and intricate cost structures. A specialized understanding of aviation 
finance is essential to accurately assess the financial health and compliance of airlines 
with regulatory standards.

The role of professional financial evaluators in regulatory audits of airlines is not 
only crucial for financial compliance but also for ensuring safety within the aviation 
industry. While safety regulations primarily focus on technical aspects such as aircraft 
maintenance and pilot training, the financial health of airlines is closely intertwined 
with safety standards.

Professional financial evaluators like Chartered Accountant, Financial Analyst, 
experienced Account and Finance Manager/Officers  bring a unique perspective to 
regulatory audits as they possess the expertise to scrutinize financial statements, assess 
risk factors, and identify irregularities or discrepancies that may indicate financial 
mismanagement or non-compliance with regulatory requirements. Financial evaluators 
can uncover situations where financial constraints might lead to compromised safety 
standards.
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Financial stability is essential for airlines to invest in necessary safety measures, such 
as modernizing fleets, upgrading infrastructure, and investing in employee training. 
Without adequate financial resources, airlines may be tempted to cut corners on safety-
related expenses, putting passengers, crew, and the public at risk.

Financial evaluators play a crucial role in assessing the effectiveness of safety 
management systems within airlines. By analyzing budget allocations, resource 
distribution, and risk management strategies, they can provide insights into whether 
airlines are adequately prioritizing safety within their operations.

Conclusion: 

The substantial finding reflects challenges in revenue generation, cost management, 
and overall financial stability. When airlines face revenue pressures, they tend to 
curtail budgets, especially those relating to maintaining safety standards, training and 
maintenance. An airline with “substantial findings”, which is proven to be in financial 
distress has two option either operate a smaller fleet with full safety or shut down.

Perhaps the time has come in Nepal for considering a financial audit by professional 
financial evaluator of airlines from the air safety point of view to see if cash-strapped 
airlines are cutting corners on aircraft maintenance and hence endangering lives. Given 
the poor financial health of airlines, the Regulator Civil Aviation Authority of Nepal 
shall be keen to ensure that passenger safety is not compromised on any case. 

Ultimately, the integration of professional financial evaluators into regulatory audits 
of airlines enhances safety oversight by ensuring that financial considerations do not 
compromise safety standards. By addressing financial vulnerabilities and promoting 
financial transparency, these evaluators contribute to maintaining the integrity and 
reliability of the aviation industry, thereby safeguarding the well-being of passengers 
and the public at large.
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Introduction

Workplace violence is an act or threat of violence, ranging from verbal abuse to physical 
assaults directed toward persons at work or on duty. The impact of workplace violence 
can range from psychological issues to physical injury or even death (Healthcare 
Workers, 2023). According to the US Occupational Safety and Health Administration 
(2018), workplace violence is any act or threat of physical violence, harassment, 
intimidation or other threatening disruptive behavior that occurs at the work site.

Workplace discrimination and harassment are any unfair or abusive treatment of an 
employee or a customer based on his/her personal characteristics, such as gender, 
caste, ethnicity, religion, disability, sexual orientation, or age. 

While no occupation is immune, violence at work tends to be more of a risk in certain 
occupations than in others. Health care is prominent among the sectors which are at 
high risk. In particular, workers who perform certain types of task appear to be at special 
risk. These tasks include: handling money or valuables (cashiers, transport workers, 
bank and post office staff, shop assistants);  providing care, advice, education and 
training (nurses, ambulance staff, social workers, teachers);  carrying out inspection 
or enforcement duties (police and traffic wardens, ticket inspectors); working with 
mentally disturbed, drunk or potentially violent people (prison officers, bar staff, 
mental health workers);   working alone (home visitors, taxi drivers, domestic repair 
workers).

Automation, subcontracting, teleworking, networking and self-employment are 
leading to a rise in the numbers of people working alone. Although working alone 
is not automatically more dangerous than other employment, in some situations it 
involves a higher than average risk of violence. These forms of violence can contribute 
to workers having low morale at work, low productivity, lost work and an increase in 
the cost of medical treatment.

Workplace Violence:  
Prevention and Response

 Bhagawaty Kalikotay
Lecturer, Tribhuvan University, Institute of Medicine, Maharajgunj Nursing Campus
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Several factors appear to increase a worker’s risk of suffering violent treatment at the 
workplace, mainly sex, age and precarious employment. Several surveys appear to 
confirm the vulnerability of younger workers to violent victimization at the workplace. 
Many studies show that women are at particular risk of violence, both inside and 
outside the workplace.

Types of Workplace Violence

 Workplace violence can come in many forms. The range of behaviour which may be 
included under the general heading of violence at work is very broad. But the borderline 
of what constitutes acceptable behaviour is often vague and cultural attitudes to what 
amounts to violence are so diverse that it is a very complex matter to define violence 
at work. Violence may also consist of repeated actions which, by themselves may 
be relatively minor, but which can cumulatively come to constitute serious forms of 
violence such as sexual harassment, bullying or mobbing.

Although a single incident can suffice, sexual harassment often consists of repeated 
unwelcome, unreciprocated and imposed action which may have a very severe effect on 
the victim. Sexual harassment may include touching, remarks, looks, attitudes, jokes or 
the use of sexually oriented language, allusions to a person’s private life, references to 
sexual orientation, innuendos with a sexual connotation, remarks about dress or figure, 
or the persistent leering at a person or a part of her/his body. Workplace discrimination 
and harassment can take various forms, such as: denying equal opportunities or 
benefits to certain employees or customers, making offensive or derogatory remarks or 
jokes about certain employees or customers, displaying or circulating discriminatory 
or obscene materials or messages,  touching, groping, or assaulting certain employees 
or customers, threatening, intimidating, or coercing certain employees or customers, 
isolating, excluding, or ignoring certain employees or customers.

Workplace bullying constitutes offensive behaviour through vindictive, cruel, malicious 
or embarrassing attempts to demoralize an individual or groups of employees. Such 
persistently negative attacks on their personal and professional performance are 
typically impulsive, unreasonable and unfair.

In recent years, reports of another form of systematic collective violence have been 
increasing. This involves ganging-up on or mobbing an employee and subjecting her 
or him to psychological harassment, for example by means of continuous negative 
remarks or criticism, isolation, spreading gossip or ridiculing the person concerned. 
Although such practices might on the surface appear to be minor single actions, they 
can have a very serious effect. 

A new profile of violence at work is emerging which gives equal emphasis to physical 
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and psychological behaviour as well as full recognition to the significance of minor 
acts of violence.

Prevention of Workplace violence

Over the years, there have been increased calls to address violence and harassment, 
especially sexual harassment against women. As a result, many countries have 
strengthened their efforts to prevent and address sexual harassment in the world of 
work. 

In general, workplace violence is the product of the interaction between three factors. 
The person committing an act of violence, the triggering event that motivates the 
person, and a workplace that is more conducive to allowing violence to happen. 
Workplace violence prevention training can help mitigate all the three factors. Here 
are some steps to be taken to prevent workplace violence: 

•	 Analyze workplace
•	 Create a supportive environment
•	 Offer communication and empathy training
•	 Establish a clear workplace violence policy
•	 Commit to a non-violent workplace
•	 Train employees to recognize warning signs
•	 Establish clear reporting procedures
•	 Seek legal action if necessary

Analyze workplace: A thorough analysis of workplace is necessary to understand 
where the bulk of workplace violence prevention strategy should be focused. It is 
essential to collect all information to figure out workplace violence like previous 
incidents of workplace violence, time, types, involved persons, methods of handling, 
and effectiveness of methods used for its resolution. If there have been no violent 
incidents in an organization’s history, explore what are doing well, find out the gaps 
in workplace violence policies, and physical environment safety.   Some organizations 
have never considered how a simple look at existing organizational systems can help 
target potential risk factors for workplace violence. 

Create a supportive environment: It is important that an organization’s administration 
make employees feel heard and supported at work. Workers reporting potential 
violence or verbally threatening remarks should be supported and not face reprisals, 
regardless of whom they are reporting. Workplace violence policies apply all the way 
up the corporate ladder and with any client. 
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Offer communication and empathy training: Workplace violence training is often 
about how to handle a violent episode as it is occurring, but offering workers training 
in effective, empathic communication can prevent it before it starts.  

Establish a clear workplace violence policy: Creating a policy to prevent harassment 
is a crucial step in averting the potential for violence. This policy should encompass 
a set of procedures to address workplace complaints efficiently and privately. In its 
development, it is vital to involve every level of the organization, including managers, 
employees, and executives. Keep all individuals informed by distributing the new 
policy throughout organization and take necessary steps to ensure that every employee 
comprehends it. 

Commit to a non-violent workplace: Commitment to a non-violent workplace means 
regularly allocating resources, money and time to train workers and prevent workplace 
violence.

 Prevent workplace violence by implementing stringent policies that encourage team 
to report violent, harassing behaviors, and other signs of danger. Such policies help 
eradicate undesirable employee behavior and ensure impartiality– managers must 
swiftly and consistently enforce consequences regardless of the violator’s position. 
Ensure all employees are well-informed about the repercussions of violating the policy. 
This resolute stance demonstrates organization's commitment for preventing violence.

Train employees to recognize warning signs: Training employees to be alert to 
warning signs of potential workplace violence can stop an incident before it starts. 
Warning signs of potential violence include excessive use of alcohol or drugs, 
behavioral changes that include poor job performance, depression or withdrawal, 
complaints about unfair treatment, violation of company policies, mood swings 
and overreaction to criticism or evaluations, paranoia. It is important to note that 
workplace violence can be committed by people who are not mentally ill. There exists 
a tendency to oversimplify the cause of workplace violence to mental illness, but in 
most cases that is not true.Establish clear reporting procedures:  Employees need to 
feel confident in reporting incidents without fear of revenge. The authorities concerned 
should establish reporting mechanisms that ensure trust, confidentiality, anonymity, 
and a commitment to addressing concerns promptly. It is crucial to communicate these 
reporting procedures clearly to every employee, making them aware of the channels 
available and emphasizing that their safety is a top priority. Provide multiple avenues 
for reporting, such as anonymous hotlines or online reporting systems to accommodate 
different preferences and comfort levels. 

Seek legal action if necessary. If survivors are not satisfied with the response or 
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outcome of the report, or if they face any retaliation or adverse consequences for 
reporting workplace discrimination and harassment, the survivor may consider taking 
legal action against the perpetrator or the employer.  A civil suit filing can be done for 
compensation or a criminal case for punishment under the relevant laws of Nepal. 

Progress in addressing violence and harassment at workplaces in Nepal: Over the 
years, there have been increased calls to address violence and harassment, especially 
sexual harassment against women. In Nepal, notable improvements have been made 
over the past few decades. While the talk of sexual harassment continues to be a taboo, 
there are several legal, policy and institutional measures to address sexual harassment. 

Overview of legal and policy framework on violence and harassment in the world of 
work in Nepal (International Labour Organization, 2021)

•  The constitution provides right to a dignified life (art. 16), prohibition of 
discrimination on ground of sex, equality before the law (art. 18), right to work 
and choose occupation (art. 33), protection of women against any physical, sexual, 
psychological or any other acts of violence and exploitation (art.38).

 •  The Electronic Transaction Act, 2063 (2008), Section 47 prohibits teasing, 
harassing, insulting or similar indecent activities against women by means of the 
use of computers, the internet, and other means of electronic communication. 

•  The Supreme Court, in a public interest litigation, furnished an order in 2008 to 
the Government of Nepal to devise legal measure to address sexual harassment of 
women workers in dance bar, dance restaurant, massage parlour (collectively the 
entertainment sector). The Supreme Court issued procedural guideline to protect 
women in the entertainment sector from sexual abuse and exploitation. 

•  The National Plan for “Year against gender-based violence” in 2009 recognized 
sexual harassment at workplace as a problem. 

•  The Domestic Violence (Offense and Punishment) Act, 2066 (2009) defines 
domestic violence as any form of physical, mental, sexual or economic harm 
perpetrated by one person to another within “domestic relationship”. A dependent 
domestic helper living in the same family is covered under “domestic relationship”.

•  The Ministry of Industry, Commerce and Supplies adopted a Code of Conduct 
against Gender-Based Violence at Workplace in Industrial Enterprises in 2010.

•  The Foreign Employment Policy 2068 (2011) recognizes the problem of sexual 
harassment faced by female workers in course of foreign employment and states 
the need to address concerns of female workers on labour market and ensure their 
rights in overall migration cycle.
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•  The Sexual Harassment at Workplace (Elimination) Act, 2071 (2014) was 
promulgated.

 •  The Criminal (Code) Act, 2074 (2017) prohibits certain acts that constitute sexual 
harassment. • The Labour Act, 2074 (2017) prohibits sexual harassment.
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The Economics of Airport 
Infrastructure in Nepal  

 Sangam Prasain
Senior Journalist, The Kathmandu Post

For any landlocked country, air connectivity is indispensable. Given Nepal’s 
geological complexities and mountainous terrain, air transport offers a solution for 
many rural communities, especially for hard-to-reach areas. The government has a 
social obligation to connect the remote regions, which turns air transport services into 
a social right of communities. 

From the commercial viewpoint, air transport plays an important role in fostering 
development, particularly in facilitating economic integration, generating trade, 
and creating employment opportunities. Air travel provides vital links for Nepal’s 
burgeoning tourism industry. It is estimated that globally over half, or 58 percent, of 
all international tourists, travel by air. So, the aviation and tourism industries depend 
on each other for sustainable growth. Tourism depends on transportation to bring 
visitors, while the transportation industry depends on tourism to generate demand for 
its services. 

In Nepal, the first aircraft landed at Gauchar, Kathmandu in 1949. Now, more than seven 
decades after that historic landing, air transport has emerged as the most integral part 
of the economy. Passenger movement both domestic and international at Kathmandu’s 
Tribhuvan International Airport, which was 1.91 million in 2000, reached 8.69 million 
in 2023, nearly five-fold growth in two decades. In 2023, 4.54 million international 
air travellers passed through the country’s main gateway, while Nepal’s domestic 
airlines—nine fixed-wing operators and 12 helicopters—flew 4.15 million passengers.

There are different ways of measuring air transport’s impact on an economy. In Nepal, 
it supports three: job creation by spending generated by airlines and the tourists they 
bring in; supports trade and increases tourism activity which is the primary source 
of employment and income in the rural mountain regions. There are different but 
illuminating perspectives on the importance of air transport. According to the report of 
the International Air Transport Association (IATA) produced in 2018, airlines, airport 
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operators, airport on-site enterprises (restaurants and retail), aircraft manufacturers, 
and air navigation service providers employ 14,000 people in Nepal. 

In addition, by buying goods and services from local suppliers the sector supported 
another 36,000 jobs. On top of this, the sector is estimated to support a further 23,000 
jobs through the wages it pays its employees, some or all of which are subsequently 
spent on consumer goods and services. Foreign tourists arriving by air to Nepal, who 
spend their money on the local economy, are estimated to support an additional 381,000 
jobs. In total 455,000 jobs are supported by air transport and tourists arriving by air.

The air transport industry, including airlines and its supply chain, is estimated to 
support $272 million of GDP in Nepal. Spending by foreign tourists supports a further 
$807 million of the country’s GDP, totalling $1.1 billion. In total, 3.7 percent of the 
country’s GDP is supported by inputs to the air transport sector and foreign tourists 
arriving by air. According to the IATA report, air transport in Nepal is forecast to grow 
by 165 percent in the next 20 years under the current trend's scenario. This would 
result in an additional 6.9 million passenger departures by 2038. If met, this increased 
demand would support approximately $2.9 billion of GDP and around 784,400 jobs.

Until a few years back, the airport infrastructure development remained far behind 
the growth of air traffic. The result was the increasing congestion, especially at 
Kathmandu’s Tribhuvan International Airport. But things have changed. Nepal has 
three international airports--one serving as the gateway to Kathmandu, one serving as 
the gateway to the Annapurna region, Nepal's major trekking destinations and the third 
facility serves as the gateway to the pilgrimage destination of Lumbini, the birthplace 
of Buddha. These facilities are examples of decentralization as well.

Things are looking up for Nepali tourism. The country welcomed over 1 million 
tourists in 2023 after the COVID pandemic, which started in early 2020, brought 
arrivals to a standstill. Infrastructure development brings change in society because 
it provides jobs and revs up economic growth. It encourages investors. For example, 
tourism entrepreneurs in Pokhara and Bhairahawa hoped the new international airport 
would bring hordes of tourists and fill the empty rooms. Investors have poured billions 
into new properties.

With a large number of new infrastructure–ranging from resorts to restaurants and 
cable cars to adventure activity facilities–Pokhara was pushing to change its evergreen 
tag of being the world’s cheapest destination. Now that it has its international airport, 
Pokhara aspires to become a destination on its own–not an offshoot of Kathmandu. 
Scores of luxury properties are in the pipeline. Bhairahawa, the once sleepy market 
town in the southern Tarai was thrust onto the international stage after becoming the 
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gateway to Lumbini, the birthplace of Buddha. Proliferating factories and a rapidly 
spreading transportation network turned the Butwal-Bhairahawa metroplex into an 
economic powerhouse. Lumbini, which attracts international pilgrims as the birthplace 
of the Buddha, has observed the construction of large-scale infrastructure including a 
bevy of luxury hotels after talk about the construction of an international airport began 
in 2010.

One of the main benefits of tourism for a destination is the economic benefits. Tourism 
can bring a lot of income to a destination. Travellers spend money on accommodations, 
food, transportation, souvenirs and activities, creating jobs and supporting local 
businesses. The World Bank and the International Monetary Fund have said in their 
reports that Nepal’s economy is expected to rebound with strong tourism growth.

On May 16, 2022, Nepal opened the international airport in the southern city of 
Bhairahawa. Seven months after opening Nepal’s second international airport after 
more than seven decades, on January 1, 2023, the third international airport in Pokhara 
was opened.

However, these two new international airports are not performing as expected. The 
geopolitical tussles over the two international airports are surrounding and may not 
bode well for the country’s tourism. The government should act wisely to promote 
these two airports to bring planes full of tourists, which could not only be a lifeline 
for the country’s ailing economy but also promote decentralization, a positive win for 
economic growth that promotes more equitable distribution of resources.
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Enhancing Employee 
Motivation in the Workplace

 Gauri Dhakal
Library Officer, Civil Aviation Authority of Nepal

Introduction 

The drive that starts, guides, and maintains action toward meeting needs or achieving 
objectives is known as motivation. Reeve (2018) offers a commonly referenced 
definition of motivation as "the energization and direction of behavior." In this 
formulation, energy activation and direction towards certain objectives or results are 
both emphasized. Under the influence of a mix of internal and external influences, it 
entails the activation, direction, and persistence of behavior towards desired objectives 
or outcomes. These criteria are in line with a number of theories of motivation, such as 
Self-Determination Theory (Deci & Ryan, 2000) and Maslow's Hierarchy of desires 
(Maslow, 1943), which emphasizes the impact of psychological processes, internal 
desires, and desires on behavior.

Motivation is often related to the interaction between employees and employers. Fisher 
et al. (2003) added that managers should at all times create and maintain a working 
environment that will help to satisfy employee needs, wants and desires. Consequently, 
a working environment that helps to satisfy employees’ needs and wants will motivate 
them to perform at an optimal level, which leads to their productivity. According to 
Fisher et al. (2003), employee productivity can be defined as an employee’s output 
divided by his or her input. Productivity, on the other hand, can be measured in 
many different ways. Motivation can arise from various sources, including intrinsic 
factors such as personal satisfaction, enjoyment, and a sense of accomplishment, as 
well as extrinsic factors such as rewards, recognition, and social approval. Moreover, 
motivation is dynamic and subject to change over time, influenced by internal factors 
such as mood, attitudes, and beliefs, as well as external factors such as organizational 
culture, leadership, and situational contexts.

Organizations establish approaches that improve performance and compete in highly 
competitive marketplaces in order achieve their goals and objectives. However, very 
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few businesses view their human capital as their most valuable asset. If poorly managed, 
it can cause the business to fail and have a high employee turnover rate (Fisher, 2012).

Understanding Employee Motivation 

Employee motivation is a critical component of a successful workplace environment. 
Motivated employees are more engaged, productive and committed to achieving 
organizational goals. In contrast, disengaged employees can lead to decrease 
productivity, higher turnover rates and ultimately, a negative impact on the bottom 
line. Therefore, it is imperative for employers to understand the factors that influence 
employee motivation and implement strategies to foster a motivating work Environment. 

According to Ryan and Deci’s Self -Determination Theory (SDT), motivation 
stems from innate psychological needs for autonomy, competence and relatedness. 
Individuals are intrinsically motivated when they engage in activities that satisfy 
these fundamental needs, experiencing a sense of enjoyment, fulfillment and personal 
growth. Furthermore, extrinsic motivation arises from external incentives, rewards or 
consequences, influencing behavior through mechanism such as reinforcement and 
social comparison (Ryan and Deci,2000).

Numerous theories have been proposed to explain employee motivation, including 
Maslow's Hierarchy of Needs and Herzberg's Two-Factor Theory and Expectancy 
Theory. While these theories offer valuable insights in to the nature of motivation, it is 
essential to recognize that motivation is a complex and dynamic phenomenon influenced 
by individual differences, organizational culture, and external factors. Maslow posited 
a hierarchical arrangement of human needs, suggesting that individuals are motivated 
to fulfill basic physiological and safety needs before progressing to higher-level needs 
such as belongingness, esteem, and self-actualization (Maslow, 1943). Conversely, 
Herzberg identified hygiene factors (e.g., salary, working conditions) and motivators 
(e.g., recognition, responsibility) as distinct determinants of job satisfaction and 
dissatisfaction, highlighting the importance of intrinsic rewards for long-term 
motivation (Herzberg et al., 1959).

Key Factors Influencing Employee Motivation

Motivation is influenced by various factors and the process of motivating employees 
is not an easy process and not every manager can properly motivate his or her 
subordinates. Several key factors influence employee motivation in the workplace can 
be summaries as follows:

1. Recognition and Appreciation:  Employees are motivated when their efforts 
are recognized and appreciated by their supervisor and peers.
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2. Clear Goals and Objectives: When employees have clear and achievable goals, 
they are more motivated to work towards them.

3. Opportunities for Growth and Development: Providing opportunities for skill 
development, training, and advancement can increase motivation as employees 
could see a future for themselves within the organization.

4.  Effective Communication: Open and transparent communication fosters trust 
and keeps employees informed about company goals, changes, and expectations, 
which can increase their motivation.

5. Positive Work Environment: A supportive and inclusive work environment 
where employees feel respected and comfortable contributes to their motivation 
and overall job satisfaction.

6. Autonomy and Empowerment: Giving employees autonomy to make decisions 
and control over their work processes can increase motivation and engagement.

7. Recognition of Achievements: Celebrating individual and team accomplishments 
reinforces positive behavior and motivates employees to continue striving for 
success.

8. Work-life Balance: Providing flexibility and support for employees to maintain 
a healthy work-life balance demonstrates care for their well-being and can 
increase motivation and productivity.

9.  Fair Compensation and Benefits: Competitive salaries, bonuses, and benefits 
packages are important factors in motivating employees and ensuring that they 
feel valued.

10. Supportive Leadership: Strong leadership that inspires trust, provides guidance, 
and sets a positive example which plays a crucial role in motivating employees 
and fostering a productive work environment.

11. Job security and Fairness: Employees feel motivated when they believe their 
jobs are safe and when they see that the rules and procedures at work are fair and 
clear.

12. Social Relationships and Team Dynamics: Getting along well with co-workers 
and working effectively as a team can make employees feel motivated because 
they feel like they belong and are part of a group working together.

13. Feedback and Recognition: Regular feedback on performance and opportunities 
for recognition and praise contribute to increased motivation and job satisfaction.
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Organizations can encourage employee engagement, productivity, and satisfaction by 
addressing  these  essential factors while creating an enjoyable work environment.

Strategies for Motivating Library Staff at Work

Motivating library staff is crucial for ensuring their engagement, productivity and job 
satisfaction. Set clear performance expectations and goals for library staff, aligning 
them with organizational objectives. Provide regular feedback on performance, 
highlighting strengths and areas for improvement. Conduct performance evaluations 
to recognize achievements and identify development needs, fostering continuous 
learning and improvement (Kluger & DeNisi, 1996).

In the bustling world of libraries, the heartbeat of operations lies within its dedicated 
staffs. From librarians guiding readers through a maze of knowledge to clerks diligently 
organizing shelves, each member plays crucial role in the library’s success. However, 
like any workplace, maintaining motivation among library staffs can sometimes be a 
challenge. However, libraries may create a setting where excitement flourishes and 
productivity improves with the right strategies and approaches.

Empowering staff members with the resources they need for improving their expertise 
and skills not only benefits them personally but also enhances the organization's 
reputation. Professional development opportunities include attending conferences, 
workshops, or continuing education. Additionally, think about starting mentorship 
programs so that library employees can assist and mentor newer patrons. A sense of pride 
in their work and a sense of belonging are fostered by acknowledging and appreciating 
the individual contributions of all staff members, particularly library workers. A clear 
set of objectives and expectations can help library employees understand their duties 
and responsibilities and offer a successful path forward. 

Essence of Motivation in the Workplace 

The key to motivation in the workplace is its ability to move employees toward 
the achievement of company goals while cultivating engagement, happiness, and 
productivity. Motivation is the inner force that drives people to put forth effort, endure 
through challenges, and pursue greatness in their chosen field. Here are key aspects of 
the essence of motivation in the workplace

1.  Performance Enhancement: Motivation energizes employees, encouraging 
them to perform at their best and continuously improve their skills and 
capabilities.

2. Goal Alignment: Motivated employees align their efforts with organizational 
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objectives, ensuring that their actions contribute to the overall success and 
growth of the company.

3.  Job Satisfaction: Motivation enhances job satisfaction by fulfilling employees' 
psychological needs for autonomy, competence, and relatedness, leading to a 
sense of fulfillment and happiness in their work.

4.  Employee Engagement: Motivated employees are more engaged in their work, 
demonstrating higher levels of commitment, enthusiasm, and initiative, which 
leads to increased organizational performance.

5.  Innovation and Creativity: Motivation stimulates innovation and creativity 
by encouraging employees to think, explore new ideas, and take risks to drive 
continuous improvement and innovation within the organization.

6. Positive work Culture: Motivation contributes to a positive work culture 
characterized by trust, collaboration, and mutual respect among employees, 
fostering a supportive and inclusive environment where individuals feel valued 
and appreciated.

7. Retention and Loyalty: Motivated employees are more likely to stay with 
the organization, reducing turnover rates and retaining valuable talent that 
contributes to long-term success and stability.

Conclusion 

Employers know it is crucial to have workers who really care about their job, do their 
work well, and use their time wisely. It's also important for bosses and companies to 
see how their employees are doing and if they're healthy and happy. When employees 
like their jobs, they do better work, go above and beyond what's expected, and feel 
good overall. But when employees don't like their jobs, they might feel exhausted, 
start looking for new jobs, miss work more often, or just start pulling away from their 
work. Success in an organization is significantly affected by motivation among staff 
members. Organizations may promote a positive and efficient atmosphere at work 
by understanding the factors which influence motivation among staff members and 
implementing techniques into place to improve motivation in the workplace. Overall 
motivation is a dynamic and complex concept that impacts how individuals perform 
in a variety of contexts, such as the workplace, school, and personal interests. By 
understanding the basic psychological processes and contextual factors that motivate 
motivation, researchers and professionals can create effective ways to fostering 
involvement, efficiency, and pleasure in individuals as well as organizations.
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Abstract:

Soaring through the clouds, the safety of air travel often feels effortless. Yet, 
beneath this seemingly tranquil experience lies a complex web of security measures 
meticulously designed to shield passengers and crew from potential threats. This 
article embarks on a journey through the ever-evolving realm of airport security, 
examining its past vulnerabilities exposed by breaches and exploring the cutting-
edge innovations shaping its future. Moving forward, the article sheds light on the 
transformative role of technology in safeguarding the skies. From biometrics and 
artificial intelligence to advanced screening systems, these innovations promise 
to revolutionize the passenger experience while bolstering security effectiveness. 
However, the path toward a secure future is not without its challenges. Balancing 
stringent measures with passenger comfort, ensuring ethical implementation of 
technology, and addressing resource limitations in developing nations remain crucial 
hurdles to overcome. By understanding the intricate tapestry of airport security—its 
past, present, and future—we can empower ourselves to navigate its complexities with 
informed awareness, appreciating the tireless efforts of the "Guardians of the Skies" 
who ensure our journeys remain safe and secure.

Introduction

Being a gateway point into a nation, international airports are closely related to 
national security. Airports are regarded as sensitive infrastructure on a worldwide 
scale, and each airport has certain security requirements that must be met in order to 
maintain the highest degree of trust. An extensive security system, comprising not just 
security force personnel but also civil service workers accountable for the seamless 
functioning of the airport, is required for an international airport. To prevent function 
duplication and security failures, it is critical to have well-defined mandates among 
stakeholders and established territories.

Nepali airports have been fighting human trafficking, the smuggling of illegal goods 
and drugs, and the movement of gold and foreign currencies in the past few years. 

Guardians of the Skies
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These difficulties are made worse by problems including inadequate mandates for 
Nepal Police personnel deployed for airport security, antiquated security measures, 
and a lack of coordination amongst the airport operation's participants.

Let's delve into some key types of security employed at airports today:

1. Security Guards or Agents

The presence of the Nepali Army, Nepal Police, APF, and security staff is the first line 
of defense for security in Nepal’s airports. These employees are dispersed across the 
airport grounds to guarantee a secure environment. The security personnel and agents 
carry out a variety of tasks, including random identity document checks, surveillance of 
CCTV footage, searching bags and other items for potential security threats, checking 
luggage for any suspicious items, keeping a high degree of alertness and vigilance, 
and keeping an eye out for any suspicious behavior. Since their mere presence serves 
as a deterrent to any possible threat, it is difficult to gauge how effective these security 
officers or agents are. It is safe to presume that their presence has improved airport 
security.

2. Security Inspections at Points of Entry and Exit

All people entering or leaving the airport premises must be authorized personnel, 
and this is ensured via security checks at the numerous entry and exit points. This 
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precaution is carried out by using technology, like biometric scanners, to confirm 
tourists' identities. This method is quite successful since it enables security staff or 
agents to rapidly identify people who are not permitted to be inside the airport. In 
addition, this precaution guarantees that all authorized staff are under observation to 
maintain a secure environment within the airport. Because this strategy has made it 
possible for the security personnel and agents to act promptly, it may also be presumed 
that any prospective threats have been prevented.

3. Screening of Passenger and Goods Screening

The checking of travelers' belongings is another security element used in Nepal’s 
airports. Advanced security technology, like check-in X-ray scanners and inline 
X-rays, is used in this process. Before being permitted to access the guarded sections 
of the airport grounds, every traveler is scanned using a walk-through metal detector 
(WTMD), and their belongings are carefully inspected and scanned for any suspicious 
materials. This technique has been shown to be highly effective in detecting most 
possible dangers prior to their ability to cause harm. It's also safe to presume that this 
precaution has been quite effective in keeping any illegal weapons or explosives off 
the airport property.

4.  Setting up High-Definition Security Cameras

An additional security measure for airport security is the installation of high-definition 
CCTV cameras within the airport premises. The airport's CCTV cameras keep an 
eye on everything and document any questionable activity. Every video clip is stored 
for potential use in upcoming investigations. This effectiveness of such measure is 
quite high because it enables security personnel or agents to continuously monitor 
the airport's grounds. This approach has been effective in mitigating potential threats 
as well because it enables security personnel and agents to react promptly. Since it is 
more difficult for any suspicious conduct to go unnoticed, it may also be concluded 
that this strategy has been successful in discouraging possible threats.

5. Prohibiting Firearms and Explosives

It is forbidden to carry any weapons or explosives onto airport property in order to 
protect Nepal’s airspace. This is being done in an effort to lessen any possible risks 
that these things might pose. Since this safeguard keeps any potential explosives out 
of the airport, its effectiveness can be deemed to be fairly high. This precaution has 
also proven successful in removing the possibility of explosives and weapons from 
the airport. The safety of the airside and landside of the airport has also improved as a 
result of this action.
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6. Deployment of Visible Dog Squads

Another security measure is the stationing of visible dog squads within the airport 
boundaries. These teams, which are made up of highly-trained dogs, search for bombs 
or suspicious objects. The dogs are there to serve as a prohibition against any possible 
dangers. Because the dogs are there to function as deterrents, this measure is considered 
as one of the effective means of airport security. Additionally, this precaution has been 
effective in identifying any suspicious objects or explosives before they can do any 
potential damage. Likewise, this strategy has been helpful in giving the passengers a 
feeling of safety and security.

7.  Airport Staff Screening

Another security step is the screening of airport staff. This precaution helps to guarantee 
that no employee on airport property has ever engaged in any suspicious behavior. 
To verify their identities and make sure they don't represent a risk to the airport, 
all employees must submit to background checks. This measure has a high level of 
effectiveness because it guarantees that all employees have completed the required 
security checks. Additionally, by taking this precaution, any possible dangers that 
might originate on airport property are eliminated. Additionally, it can be presumed 
that this action has been successful in establishing a secure environment within the 
airport.

8. Strict Surveillance of Private Aircraft

Strict surveillance of private aircraft is the last security step enforced at airports. By 
taking this precaution, the airport can make sure that every private aircraft has had 
a thorough inspection and been given the all-clear to take off before allowing them 
to enter or exit the property. This solution has a high level of effectiveness because 
it gets rid of any possible hazards that could come from private planes. In order to 
maintain a secure environment at the airport, this precaution also guarantees that 
every private aircraft has undergone a comprehensive inspection. Since this technique 
permits the security staff or agents to look into any suspicious activities, it may 
also be presumed that it has been successful in neutralizing any possible threats. 
Some notable examples of airport security breaches that occurred in Nepal:

1973:  The Nepal plane hijack (also known as the Biratnagar Plane 
Hijack) was the first plane hijacking in the history of Nepal.

July 10, 2016:  An Indian passenger identified as Shiva Shanker Singh was found 
with five unused bullets in different parts of his luggage while 
trying to board a Buddha Air flight to Pokhara.
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January 6, 2017:  The Central Investigation Bureau (CIB) of Nepal Police seized 
33 kg of gold from the Tribhuvan International Airport that had 
passed undetected through customs. 

October 17, 2017:  In an operation carried out by the Central Bureau of Investigation 
(CIB), it was revealed that two chimpanzees, eight monkeys, 
seven golden pheasants, two ring-necked pheasants, 38 pigeons, 
and 65 parrots were illegally brought into the country via the 
airport.

2019:  A passenger was arrested from Tribhuvan International Airport 
(TIA) for attempting to smuggle gold concealed in his shoes.

2020:  A drone sighting near TIA raised concerns about potential 
unauthorized aerial activities and the need for counter-drone 
measures.

February 2022:  A man bypassed three security layers at TIA, reaching a parked 
plane without any documents, highlighting vulnerabilities in 
perimeter security and access control procedures.

October 2022:  A tiger tooth was seized from a passenger at TIA, raising 
questions about wildlife trafficking and the effectiveness of 
security measures.

July 18, 2023:  Ten people, including a Chinese national, were arrested in relation 
to the smuggling of nearly 100 kilograms of gold that passed 
out of Tribhuvan International Airport's customs without being 
detected at the night of July 18.

December 28, 2023: The Dillibazar Post and Customs Office confiscated 1,160 grams 
of marijuana that had managed to pass through all the checks at 
the airport.

A Deep Dive into Lessons Learned from Nepal's Airport Security Breaches

While Nepal's aviation industry enjoys steady growth, several emerging concerns 
threaten its future security. Here's a detailed look at the most pressing issues:

1. Resource Constraints:

• Budgetary Limitations: Tight budgets restrict the implementation of 
advanced security technologies like biometrics, sophisticated scanners, and 
robust cyber defenses. This hinders the effectiveness of security protocols, 
particularly at smaller airports.
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• Training and Development: Limited resources restrict access to 
comprehensive training programs for security personnel, leaving them 
vulnerable to new threats and lacking expertise in the latest detection 
techniques and emergency response procedures.

• Manpower Shortage: Budgetary constraints might lead to insufficient 
personnel, making it difficult to maintain adequate coverage at all security 
checkpoints and monitor activities effectively.

2. Infrastructure Gaps:

• Smaller Airports: Many smaller airports lack the infrastructure necessary for 
advanced security protocols. They might not have dedicated areas for thorough 
searches, proper baggage handling facilities, or robust access control systems, 
creating vulnerabilities.

• Outdated Equipment: Many airports rely on outdated scanners and detection 
systems, making them susceptible to bypasses and unable to identify emerging 
threats like concealed weapons or explosives.

• Maintenance Challenges: Maintaining and upgrading existing equipment 
can be expensive, leaving airports vulnerable due to malfunctioning or 
outdated technology.

3. Porous Borders and Criminal Networks:

• Weak Border Controls: Nepal's extensive and porous borders pose a 
significant challenge. Limited resources and manpower make it difficult to 
effectively control illegal activities like smuggling, human trafficking, and the 
infiltration of criminal networks.

• Cross-Border Collaboration: Lack of robust collaboration and information 
sharing with neighboring countries can hinder efforts to track and dismantle 
criminal networks operating across borders.

• Internal Threats: The presence of criminal networks within Nepal can pose 
a risk of insider threats, where individuals with access to airports collude with 
criminals to facilitate illegal activities.

4. Cyber Security Threats:

• Vulnerable Systems: Aviation infrastructure and data storage systems 
might be vulnerable to cyber-attacks, potentially compromising sensitive 
information, disrupting operations, and causing safety hazards.
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• Lack of Awareness: Insufficient awareness among personnel regarding cyber 
threats and best practices can increase vulnerabilities to phishing attacks, 
malware, and data breaches.

• Limited Resources: Implementing robust cyber security measures requires 
significant investment in technology, personnel training, and ongoing 
maintenance, which can be challenging with limited resources.

5. Evolving Threats:

• Drone Intrusions: The growing use of drones for unauthorized aerial 
surveillance or even illegal activities necessitates investments in counter-
drone technology and protocols to protect airports and aircraft.

• Emerging Threats: New and unforeseen threats like bioterrorism or chemical 
weapons require continuous adaptation of security measures and training of 
personnel to identify and respond effectively.

• Insider Attacks: The possibility of insider threats, where airport personnel 
with access and knowledge exploit vulnerabilities for malicious purposes, 
requires robust vetting procedures and security awareness programs.

6. Corruption:

• Concerns Exist: While concrete evidence is limited, concerns regarding 
potential corruption within airport security personnel can hinder effective 
enforcement of regulations and facilitate smuggling or other illegal activities.

• Lack of Transparency: Opaque systems and a lack of transparency in 
recruitment, promotion, and disciplinary procedures can create opportunities 
for corruption.

• Impact on Trust: Corruption can erode public trust in airport security, 
potentially creating a climate where individuals are less likely to report 
suspicious activity or cooperate with security measures.

Innovative Solutions:

Nepal's aviation industry faces evolving security challenges, but innovation offers 
promising solutions. Here's a deeper look at some key areas of innovation:

1. Leveraging Technology:

● Biometrics: Implementing fingerprint, facial recognition, and iris scanning 
systems can streamline passenger identification, improve access control, and 
deter unauthorized access.
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● AI-powered Behavior Detection: Utilizing AI algorithms to analyze body 
language, movement patterns, and facial expressions can identify suspicious 
individuals and prevent potential threats.

● Enhanced Baggage Scanners: Deploying advanced X-ray scanners with 
threat detection capabilities can identify concealed weapons, explosives, and 
contraband more effectively.

● Drone Detection and Countermeasures: Implementing technology to detect 
and neutralize unauthorized drone activity protects airports and aircraft from 
potential threats.

2. Investing in Personnel Training:

● Continuous Training Programs: Equip security personnel with the latest 
knowledge on emerging threats, detection techniques, and best practices in 
security protocols.

● Simulation Exercises: Conduct regular drills and simulations to improve 
response times, decision-making under pressure, and coordination between 
security personnel.

● Cyber Security Awareness Training: Educate personnel on cyber threats, 
phishing attempts, and secure data handling practices to prevent cyber-attacks.

● Psychological  Profiling Training: Train security personnel in identifying 
suspicious behavior and potential insider threats based on psychological cues 
and behavioral patterns.

3. International Collaboration:

● Partner with International Organizations: Collaborate with agencies 
like ICAO and INTERPOL to access expertise, training programs, and best 
practices in aviation security.

● Information Sharing: Share intelligence and threat data with international 
partners to stay updated on emerging threats and track criminal networks.

● Joint Training Programs: Organize joint training programs with 
international security agencies to share best practices and enhance cross-
border collaboration.

● Technology Transfer: Access cutting-edge security technologies and 
expertise from developed nations through partnerships and technology 
transfer programs.
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4. Standardization and Harmonization:

● Implement Standardized Protocols: Enforce consistent security protocols 
across all airports, including baggage screening procedures, passenger 
identification checks, and access control measures.

● Harmonize with International Standards: Align national security protocols 
with international standards set by ICAO and other organizations to ensure 
consistency and effectiveness.

● Regular Audits and Inspections: Conduct regular audits and inspections 
to ensure all airports adhere to standardized protocols and identify potential 
vulnerabilities.

5. Community Engagement:

● Public Awareness Campaigns: Educate the public about airport security 
measures, suspicious activity reporting, and cooperation with security 
personnel.

● Community Watch Programs: Establish community watch programs 
around airports to deter illegal activities and encourage reporting of suspicious 
behavior.

● Collaboration with Travel Agencies: Partner with travel agencies to educate 
passengers about security procedures and encourage responsible travel 
practices.

6. Cyber Security Infrastructure:

● Invest in Robust Cyber Security Measures. Implement firewalls, data 
encryption, and intrusion detection systems to protect sensitive aviation data 
and infrastructure.

● Regular Vulnerability Assessments: Conduct regular security assessments 
to identify and address potential vulnerabilities in IT systems.

● Cyber Security Training for Staff: Train all airport staff on cyber security 
best practices and how to identify and report suspicious cyber activity.

● Incident Response Plan: Develop a comprehensive incident response plan to 
effectively respond to and mitigate cyber-attacks.

7. Data-Driven Decision-Making:
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● Collect and Analyze Security Data: Utilize data from security systems, 
passenger flow, and incident reports to identify trends, predict threats, and 
optimize resource allocation.

● Risk-based Security Measures: Implement risk-based security measures, 
focusing resources on high-risk areas and passengers while streamlining 
procedures for low-risk individuals.

● Performance Monitoring and Evaluation: Regularly monitor and evaluate 
the effectiveness of security measures based on data analysis and make 
adjustments as needed.

By implementing these innovative solutions, Nepal can strengthen its aviation security 
system, build trust with passengers, and ensure the safe and secure growth of its 
aviation industry. 

Conclusion:

Airport security is a complex and ever-evolving system. It's not just about relying on a 
single measure but rather about integrating various methods for optimal effectiveness. 
Airports must continuously invest in cutting-edge technology and collaborate with 
security experts to stay ahead of evolving threats and ensure the safety of everyone 
involved in air travel.

The implementation of high-definition CCTV cameras, the prohibition of firearms and 
explosives, the deployment of visible dog squads, security checks at entry and exit 
points, the screening of airport staff, the installation of baggage screening systems, 
and strict oversight of private aircraft are some of these measures. Other measures 
include the presence of security personnel and agents, screening of passengers and 
goods, and reporting of suspicious items and people. All of these steps are intended to 
help security officers and agents identify and neutralize such threats before they have 
a chance to do any damage.

As Nepal's tourism industry flourishes and air travel becomes increasingly 
accessible, the pressure on the aviation sector will only grow. Addressing the 
emerging concerns and implementing innovative solutions is critical for Nepal 
to create a robust and future-proof aviation security system. By investing in 
infrastructure, personnel, technology, and collaboration, Nepal can ensure a safe 
and secure travel experience for all, fostering confidence in its aviation industry 
and unlocking its full potential.
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S.N. Employee Name Designation Mobile

1 Jaggannath Niroula Deputy Director General 9849887648

2 Binod Prasad Neupane Director 9841438309

3 Shikha Sharma Bastola Director 9841393699

4 Kashi Nath Poudel Director 9851096375

5 Trilochan Poudel Director 9851129663

6 Janardan Gautam Deputy Director 9849987396

7 Tej Bahadur Poudel Deputy Director 9852025816

8 Narayan Devi Shrestha Deputy Director 9851082818

9 Thir Bahadur Khatri Deputy Director 9851077721

10 Phanindra Raj Sharma Deputy Director 9841362306

11 Sarmita Shakya Manager 9841113069

12 Bishnu Prasad Marasini Manager 9851125625

13 Neesha Tandukar Manager 9841395693

14 Narayan Hari Thapa Manager 9869085568

15 Hem Prasad Dahal Manager 9841281216

16 Keshav Raj MIshra Manager 9841552539

17 Rudra Mani poudel Manager 9841301971

18 Mahesh Kumar Shahi Manager 9841228134

19 Yagya Prasad Neupane Manager 9841437056

20 Dwarika Prasad Bhattarai Manager 9841225840

21 Yam Raj Sharma Manager 9843208072

22 Anil Basnet Manager 9806584477

23 Bhim Raj Upreti Manager 9851335264

24 Hari Bhakta Joshi Manager 9841612150

25 Katak Bahadur Rawal Manager 9841292368
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26 Nakul Thapa Manager 9841920748

27 Sashilal Pradhan Manager 9841292368

28 Bishnu Mani Adhikari Deputy Manager 9851046251

29 Prakash Chandra Sharma Deputy Manager 9761767595

30 Ramchandra Singh Deputy Manager 9851165121

31 Bishnu Prasad Adhikari B Deputy Manager 9841396881

32 Rajendra Prasad poudel Deputy Manager 9841302588

33 Gopaldatta Pandey Deputy Manager 9848023880

34 Madhav Prasad Silwal Deputy Manager 9841419007

35 Keshab Ram Nepal Deputy Manager 9841427125

36 Babukaji Bala Deputy Manager 9841247086

37 Mahesh Aryal Deputy Manager 9841526237

38 Govinda Bahadur Dhakal Deputy Manager 9841324702

39 Mithila Kafle Deputy Manager 9841758217

40 Laxman Kumar Giri Deputy Manager 98510097636

41 ShyamKrishna Timilsena Deputy Manager 9841585756

42 Daman Rawal Deputy Manager 9851094826

43 Pramod Nepal Deputy Manager 9841367259

44 Kamal Aryal Deputy Manager 9841086999

45 Devimaya Khadka Deputy Manager 9841517169

46 Sujan Bhandari Deputy Manager 9841551989

47 Shyam Kumar Tandukar Senior Officer 9841367330

48 Sanjay Kumar Upadhyay Senior Officer 9854024417

49 Mohan Acharya Senior Officer 9841742712

50 Shanta Subedi Senior Officer 9841899062

51 Sabin Phuyal Senior Officer 9856019499

52 Shambhu Aryal Senior Officer 9851115991

53 Laxmi Adhikari Gyawali Senior Officer 9841562854
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54 Renu Regmi Senior Officer 9841555625

55 Rohit Maharjan Senior Officer  9841826296

56 Krishna Kumari Adhikari Senior Officer 9849286543

57 Raj Kumar Bajagain Senior Officer 9841572485

58 Mamata Sharma Senior Officer 9846142758

59 Lokendra Prasad Bhattarai Senior Officer 9848649490

60 Srijana Poudel Senior Officer 9841957435

61 Ganga Sharma Senior Officer 9841879636

62 Bimala Pradhan Senior Officer 9841981911

63 Renuka Satyal Senior Officer 9843740591

64 Dhirendra Rijal Senior Officer 9849911465

65 Jyotsna Shrestha Senior Officer 9841936870

66 Mathura Prasad Bhattarai Senior Officer 9849421970

67 Dinesh Kumar Niraula Senior Officer 9841778574

68 Nanu Air Senior Officer 9860999746

69 Saraswati Bhandari Senior Officer 9851140266

70 Kabita Kunwar Senior Officer 9840061789

71 Umakanta Lamichhane Senior Officer 9841902350

72 Bharat Aryal Senior Officer 9841572627

73 Bimal Khanal Senior Officer 9851062282

74 Parbati Khatri Senior Officer 9841720465

75 Sabita Koirala Senior Officer 9841722239

76 Anuradha Neupane Senior Officer 9849234567

77 Yubaraj Bhandari Senior Officer 9849118355

78 Binod Singh Rawat Senior Officer 9849566071

79 Sushila Dhakal Senior Officer 9843368086

80 Madhu Panthi Bhattarai Senior Officer 9851005498

81 Goma Banjade Senior Officer 9843470125
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82 Brajendra Jha Senior Officer 9861399445

83 Ganesh Kumar Yadav Officer 9864084108

84 Ram Krishna Maharjan Officer 9841537797

85 Pradip Kumar Sah Officer 9851080600

86 Anjan Adhikari Officer 9841534196

87 Susmita Pandit Officer 9841977102

88 Deva Raj Subedi Officer 9849364517

89 Mamata Sharma Gajurel Sapkota Officer 9841745629

90 Prativa Lamichhane Officer 9841215699

91 Suresh kumar Koirala Officer 9843149376

92 Janaki KC Officer 9841426020

93 Nagendra Shrestha Officer 9841319070

94 Ambika Budhathoki Officer 9841877227

95 Gauri Dhakal Officer 9841974705

96 Sujeeta Parajuli Officer 9803526057

97 Sharada Basnet Chauhan Officer 9841046398

98 Aakash Parajuli Officer 9849958637

99 Upendra Prasad Acharya Officer 9858071890

100 Samita Kakshapaty Officer 9869745096

101 Sanjib Gyanwali Officer 9847305348

102 Roshan Kumar Rai Officer 9803520703

103 Bimal Paneru Officer 9849057764

104 Gokarna Bista Officer 9842474726

105 Bishnu Maya Siwakoti Officer 9860006652

106 Madhav Khanal Officer 9851239532

107 Yogeshwar Dahal Officer 9842646417

108 Bishnu Prasad Aryal Officer 9846546569

109 Mangala Devi Dewan Officer 9860291903
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110 Surya Ram Bala Officer 9863655262

111 Ashis Prakriti Dhital Officer 9849281803

112 Sagar Malakar Officer 9823522554

113 Santosh Lamichhane Officer 9851160444

114 Amrit Thuyaju Officer 9843558053

115 Prem Kumar Adhikari Officer 9849619912

116 Tilak B.K. Officer 9848243578

117 Sita Nyoupane Officer 9847049158

118 Rabindra Raj Regmi Officer 9851316645

119 Sanjib Kumar Majhi Officer 9852090848

120 Santosh Kumar Jha Officer 9843464414

121 Bimala Nepal Officer 9860595274

122 Dhana Ghimire Officer 9847465093

123 Bishwo Prasad Prajapati Senior Assistants 9841334744

124 Min Prasad Khanal Senior Assistants 9841561880

125 Mandira Khadka Chapagain Senior Assistants 9841690077

126 Sabita Wagle Senior Assistants 9843393807

127 Leeja Manandhar Senior Assistants 9841171102

128 pawan Shrestha Senior Assistants 9841426608

129 Tankanath Poudel Senior Assistants 9823424745

130 Suman Rijal Senior Assistants  

131 Prakash Neupane Senior Assistants 9862546644

132 Gokul Nagarkoti Senior Assistants 9841651607

133 Gita Sharma Senior Assistants 9857823175

134 Sarita Dhakal Senior Assistants 9865539293

135 Krishna Prasad Bhandari Senior Assistants 9844909353

136 Binod Phuyal Senior Assistants 9851193914

137 Mahesh K.C. Senior Assistants 9849662366
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138 Jiwan Lama Senior Assistants 9841236683

139 Kalpana Adhikari Senior Assistants 9844604444

140 Keshav Raj Poudayal Senior Assistants 9841030225

141 Bishnu Prasad Pokhrel Senior Assistants 9841963954

142 Shree Ram Timalsina Senior Assistants 9845029578

143 Pranisha Pant Senior Assistants 9865902024

144 Charimaya Tamang Senior Assistants 9808170557

145 Sunil Kumar Thakur Senior Assistants 9840402268  

146 Bandana Regmi Senior Assistants 9844791450

147 Padam Bahadur Khadka Senior Assistants 9868294887

148 Krishna Raj Adhikari Senior Assistants 9857824444

149 Ram Bahadur Mijar Senior Assistants 9855085165

150 Shasikala Adhikari Senior Assistants 9849017977

151 Bishnu Pandey Senior Assistants 9841114792

152 Radha Banjade Poudel Senior Assistants 9849182107

153 Bishnu prasad Bhusal Assistants  

154 Dharmaraj Regmi Assistants 9855061875

155 Krishna Prasad Neupane Assistants 9841471476

156 Anju Thapa Assistants 9841219252

157 Shobha Poudel Assistants 9845407210

158 Sahanshila Shrestha Assistants 9843180530

159 Ram Janma Sah Assistants 9804821195

160 Srijana Shrestha Assistants 9841047913

161 Binita Pant Assistants 9845469442

162 Narayan Prsad Koirala Assistants 9843222944

163 Madhusudan Mishra Assistants 9841227859

164 Samjhana Adhikari Assistants 9841940025

165 Bina Gautam Assistants 9841387835
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166 Aastha Neupane Assistants 9863997046

167 Sudha Dhungana Assistants 9841908888

168 Gehendra Rai Assistants 9849506611

169 Netra Mani Ghatani Assistants 9842434132

170 Ankit panthi Assistants 9866430226

171 Dipendra Kumar Yadav Assistants 9804784762

172 Ganesh K. C. Assistants 9844976988

173 Shishir Dahal Assistants 9862516563

174 DilKumar Gharti Magar Assistants 9866903790

175 Kalpana Dhakal Assistants 9848515801

176 Santosh Kumar Mahato Assistants 9844219779

177 Surya Prasad Ghimire Assistants 9844702757

178 Ramdatta Bista  9848821880

179 Narayan Bhakta Lakhaju  9841604673

180 Tuladatta Bhata   

181 Rajkumar Rai  9842990340

182 Danmaya Pode  9808107959

183 Nir Kumar Niraula  9842987517

184 JunaSari Rai  9842907364

185 Rajesh Shakya  9841403736

186 Gayatri Kumari Chaudhari  9841807550

187 Chet Bahadur magar  9813794516

188 Tulshi Kumar Shrestha  9818751299

189 Khim Bahadur KC  9847994160

190 Bire Buddhathoki  9844949391

191 Hem Bahadur Shrestha  9842936831

192 Dilli Singh Basnet  9842848911

193 Narendra Ejam Limbu  9862604866
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194 Tika Prasad Ghimire  9842747024

195 Par Bahadur Buddha  9848356551

196 Samjhana Hamal  9847988383

197 Chandra Bahadur Rai  9842868876

198 Ishwor Shrestha  9841842259

199 Lok Bahadur Acharya  9848086914

200 Kishor Bahadur Chhetri  9848435019

201 Nanda Prasad Timilsena  9841447300

202 Jogiya Chaudhary  9842108170

203 Sitaram Gautam  9841077604

204 Krishnalal Tandukar  9841263072

205 Bimala Lamichhane Chhetri  9845045107

206 Mina Kumari Moktan  9841874234

207 Kamalesh Pandey  9844160695

208 Jagadish ShahTeli  9804819180

209 Kuber Dangi  9841239225

210 Jayalal Mahatara  9848657769
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About us Our Services

ONE-STOP GSA SOLUTIONS PROVIDER IN NEPAL.
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Nepal's Largest 
Airport Advertising Network

KATHMANDU  |  BIRATNAGAR|  BHAIRHAWA  |  POKHARA |  JANAKPUR
NEPALGUNJ |  SIMARA  |  BHADRAPUR | DHANGADHI |





Radisson enables guests to feel at ease throughout each stay – with relaxing spaces, thoughtfully considered details and unexpected delights. 
From our Yes, I Can! service philosophy to consistently delivering on the essentials of offerings that help guests experience the local area, we’re 

committed to delivering memorable moments to every guest.
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